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Tipkey/Perucrparuonnsrii Ne 1514

«Bereke Bank» AK-aa (Lesha Bank LLC (Public)
EB)KopnopatusTik TesieM kapTachbiH LIBLIFAPY KIHE
OFaH KbI3MeT KepceTy TajlanTapbl

1. 7KAJIIIBI EPEKEJIEP

1.1.0ch «Bereke Bank» AK-na (Lesha Bank LLC (Public) EB)
Kopnoparustik Tesem KapTachlH IIBIFapy >KOHE OFaH KbI3MET
kepcery Tamantapel (Oyman opi — Tamanrap) Kiuentke
Kopnoparustik Tenem kapracblH Oepy »oHE OFaH KbI3MET
kepceTy xoHe KoproparusTik TesieM KapTachkl HIbIFapbUIaTHIH
arpIMIaFbl INOTTHI ally OOMBIHIIA KBISMETTEP YCHIHBUIATHIH
TayanTap MEH TOPTINTI allKbIHIAUIBI.

1.2. Tamanrap meHOepinge KimeHTke KepceTineTiH KpI3MeTTep
TYypaJIBl aKIapat ollepauusuIap bl )KYPri3yIiH )KaJIbl TaJanTapbl
Typalibl epexenepie KaMThUTFaH koHe KitnenTtke OipiHIm Tamjam

ery OoiipiHIIa, coHpaii-ak KimeHTTIH Kanmaybsl OobIHIIA
YCBIHBIIAIBL.
1.3. 3aumsl Tyrramap (3aHAbl TYIFaHBIH — OKIIayJlaHFaH

OeutimMILIeNiepiH Koca ajFaH/a, YHbIMIBIK-KYKBIKTHIK HBICAHBI MEH
MEHIIIK HbICAHBIHA KapaMacTaH), XeKe Kocilkepiep, Iuapya
(dbepmep) koxanbikTapel HeMece KazakcTan PecmyOnukachHBIH
3aHHAMacblHAa OENTUICHreH TOPTIIIEH JKEKe IPaKTHKaMeH
affHaJNBICaTBIH TyJFanmap (KEKelle HOTapuycTap, aaBOKarTap,
JKEKE COT OpBIHIAYIIBIIAPHI XXOHE KaciOM MeamaTopiap) OCHI
Tamanrap OotisiaTa Kinmenrrep 6ona amamsl.

1.4. Ocel Tamanrap KOCBUIy IIapTHl OOJNBIN TaOBLIANBI JKOHE
Kopnoparusrik TeneM KapTajapblH IIBIFapy JKOHE KbI3MET
KepceTy OOMBIHINA CTAaHOAPTTHl TaJanTapibl aNKbIHIAWIBI.
Tananrtapaer Kiment kadbuinaran, an bank, Kimuent xone Kapra
ycraymel (Oyman opi — Tapanrap) apachlHOa JKacaliFaH
KoprnopaTuBTik TejeM KapTachlH LIbIFApy YKOHE OFaH KbI3MET
KepceTy Typaiibl maptT bank nepOec aiiKbiHOaraH ToCULAEpMEH
Kara3 JKETKI3rilmrTe HeMece 3JIEKTPOHIBIK TYPJE TONTHIPBUIFaH
JKOHE KOJI KOMBUIFaH JKoHE TalanTapra KOCBUIY Typajlbl TiKesei
HYCKay KaMTBUIFaH )koHe OaHK aknenTereH KUMeHTTIH KoHe
Kapta ycraymeraeiH bank Oenrinerer Hpican OoifpiHma bankke
KopnopatusTik TeneM kapTachH IbiFapy xkoHe «Bereke Bank»
AK-ma (Lesha Bank LLC (Public) Eb) KopmopaTtusTtik Temem
KapTachlH allly )KoHE OFaH KbI3MET KOPCETY TaJanTapblHa KOChUTY
Typajbl OTiHiI Oepyi apkpuibl JKaimbl Tajantapra KOCBHLIY
coTiHae KaObuiaanran 0oJibin ecenrtenei (Oyaan opi - OTiHim)..
baHkTiH Tamantapel MeH akuenreireH oTiHimi KopnopaTHBTik
Tenem KapTachlH IIBIFAPY JKOHE OFaH KbI3MET KOPCETY TYpajlbl
mraprra Oiprmecin TaHbpUTafgbl. Kara3 TacHIFBIIITAFBl OTIHIIIKE
Kmuent xonm xosmsl skoHe 2 (eki) maHama Oepeni: Oipeyi bank
yuwis, ekiHmici KiueHT ymiiH. OTIHIII 3MeKTpOHABI Typle
KAIIBIKTaH KbI3MET KOpCeTy apHalapbl apKbUIbl Oepinexi
(UnrtepHeT-0aHKMHT Kyiieci, Mobuibpai kocbiMina xoHe JKeke
TYJIFajlapra apHaIFaH KalIbIKTHIKTaH OaHKTIK KbI3MET KepceTy
xyieci) xoHe Knment men Kapra ycTaymisIHBIH 37I€KTPOHIBIK
QPIIBIK KOJNITAHOACH! apKbLIbI KYAJIaHIBIPbUIaIbl (TEXHUKAIBIK
MYMKIHJIIK 60ca).

1.5. OTiHImTI 31eKTPOHABI Typae Oepy YIIiH epeKIe TajJanTap
MBIHANApP OOJBIN TaOBUTAIBL:

1) Kapra ycraymsl JXKeke Tyiranapra apHaJFaH KalllbIKTBIKTaH
OaHKTIK KbI3MET KOpCeTy >KYHeciHiHmaliaanaHymbIChl OO0ITybI
THIC;

YcaoBus BBITYCKA U 00CTY:KHBAHUSI KOPIOPATHBHOM
niaTexHoii kaprouku B AO «Bereke Bank»
(ab Lesha Bank LLC (Public))

1. OBIIUE ITOJIOKEHU S

1.1.  Hacrosmume VYcnoBus Bblycka M 0OCITYKHBaHUS
KOpHopaTuBHOU 1uiaTexHoi kaprouku B AO «Bereke Bank» (/1B
Lesha Bank LLC (Public)) (manee — VYcnoBus), ompeaenstor
ycloBUS M NOpPSJOK B paMkax KoToporo  KmmeHty
MPENOCTAaBIAIOTCA YCIYyTH 10 BBIAade U OOCITYKHBAHHIO
Kopnoparusnoii IlnaTe:xHOM KapTOUYKH, U OTKPBITHIO TEKYILETO
cdeTa, K KOTOpoMmy BbImyckaercss KopmoparusHas Ilmarexnas
KapToYKa.

1.2. Madopmanus 06 ycimyrax, oka3piBaeMbIX KimeHTy B paMKkax
VYcnoBuit, comepxurcs B [IpaBmimax o0 0OMmMHX —YCIIOBHSIX
MIPOBEICHUS omepanuil u npegoctasisercs KiueHTy mo nepBomy
TpeOOBaHUIO, a TaKXKe, 1Mo kenanuo KineHra.

1.3. KiueHTamMM 1O HACTOSIIIMM YCIOBHSM MOTYT OBITh
IOPUJIMYECKUe JHNa (He3aBUCHUMO OT OpraHM3allMOHHO-IIPaBOBOMN
dbopMel 1 (OpMBI COOCTBEHHOCTH, BKJIIOYasi 000COOJICHHBIC
MOJpa3/IeNIeHNs]  IOPUIMYECKOT0  JMI@A), HHIUBUAYyaJIbHBIC
MpeANPUHAMATENH, KPECThSIHCKUE ((epMepcKre) XO3sIHCTBA HITH
JWIa, 3aHMMAOLIEECs] B YCTAaHOBJICHHOM 3aKOHOAATEIbCTBOM
Pecrryonmmkn KaszaxcraH mopsiike 4acTHOW TMPAaKTHKOHM (YacTHBIC
HOTAapHyChl, aJBOKAThl, YacTHBIC CyJACOHBIC WCIOJHUTEIN |
npodeccrnoHaNbHBIE METUATOPHI).

1.4. Hacrosiue Y cioBus SBISIOTCS JOTOBOPOM IPUCOEAUHEHUS U
OTIPEJICIISIOT CTAHAAPTHBIE YCIIOBHS 110 BBIITYCKY U 00CITYKHBAHUIO
KopropatuBHeix IlnaTesxHBIX KapTO4deK. YCIOBHUS CUHTAIOTCS
npuHATeIMH Kitentom, a JloroBop o BhIITycke M OOCITYKUBaHUH
KOPIIOPaTUBHOM IUIATEKHOM KapTOYKU 3aKIFOUYEHHBIM MEXKIY
Bbankom, Knmnenrom u Jlep>katenem kapTouku (ganee — CTOpOHBI)
B MOMEHT npucoenuHeHns Kimenra Kk YClIoBHAM B LIETIOM ITyTEM
nonaun Knuentom u [epxareneM kapTouku B bank 3asBieHus o
BBIITYCKE KOPIOPATHBHOMN IJIATEKHOM KapTOUKH M TIPHCOETMHEHUN
K YCIOBHSM BBITyCKA W OOCIY>KHBAaHHS KOPIIOPaTHBHOM
iatexnoi kaprouku B AO «Bereke Bank» (JIb Lesha Bank LLC
(Public)) no dopme, onpenenennoit bankowm (nanee - 3asBieHue),
3aM0JIHEHHOTO M MOJIMCAHHOIO Ha OyMa)KHOM HOCHTENIE WIH B
NEKTPOHHOM  BHJE, crocobamH, ompeneneHHBIMH baHkom
CaMOCTOSATENIFHO, M COJepXKallero mpsMoe yKa3aHHe o
MIPUCOEIMHEHUH K Y CJIOBUSM U aKklenToBaHHoe bankom. YcioBus
u akuenToBaHHoe baHkoMm 3asBieHHE COBMECTHO IPHU3HAIOTCS
JloroBopoM 0 BBITyCKE M OOCITY)XMBaHHH KOPIIOPAaTHBHOMH
IUIATeKHOW KapTOUKW. 3asBIeHHE Ha OYMaXHOM HOCHTENe
noAnuceIBaeTcst U noxaercs KnmenroM B 2 (IBYX) 3K3eMILIApax:
onuH g banka, Bropoii anst Kinenra. 3asiBieHue B 31€KTPOHHOM
BUJIE TIOJIACTCSl 4Yepe3 yJaJieHHble KaHalbl OOCITy>KUBaHUS
(Cucrema wuHTEpHET-OAaHKUHT, MOOWIBHOE NPUIOKCHHE U
Cucrema JHUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBaHHUS IS
(hM3MIECKHX JINI) M YAOCTOBEPSIETCS MOCPEICTBOM IIEKTPOHHON
mudposoit moxnmen Kimenta m JlepkaTtens kapToukd (mpH
HAJIMYAN TEXHUYECKOH BO3MOXKHOCTH).

1.5. OcoObiMH YCITOBUSIMU IJIs TIOJIaYH 3asBICHUS B DJIEKTPOHHOM
BUJIE ABJISIOTCH:

1) J[epxatenp KapTOYKHA JOJDKEH SBISTHCS IOJIB30BATEIIEM
CHCTeMBl UCTAHIIMOHHOTO OAHKOBCKOTO OOCITYy>KUBaHUS ISt
(hM3UYECKHX JTUII;
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2) Erep KnmeHT aThiHaH OTiHIiNIKe KON KOATHIH Tyira Kapra
ycraymisl 0oJeil Tabbuica, oHAa KiueHTke FaHa OTiHINIKE KO
KOIOFa JKoJI Oepimeri.

1.6 Kimmenrrin/Kapra ycraymsiaeiH Tamanrapra KOCBUIYBI
Kiuentrig / Kapta ycraymsIHBIH MBIHaJapbIHA KETUIIAIK Oeperi:
- KaHjail 1a Oip eckepTysep MEH KapChUIBIKTapChI3 TajanTapibl
QJIIBIM, OKBIIBIM, TYCIHIIM JKOHE TOJIBIK KeJieMJe KaObl1iabiM,
BaHKTIH TeneM KapTachH Oepy jkKoHE KbI3MET KopceTy OOHbIHIIA
KbI3METTEp/l YCBIHY TajJanTapbIMEH KeJiCeMiH, COHAal-aK
TayanTapAblH OapIbIK epexeNepiH TONBIK KeJeMJe OpbIHIayFa
MIHJETTEME ajlaMblH;

- TamamTapabl  OpBIHZAMAyIblH  JKOHE/HeMmece  THiCiHIIe
OpBIHIAMAaYTbIH BIKTHMAJI KOJIaiChI3 canjiapiaapbIMeH
KaOBUIIaiIbl J)KOHE KeTCei;

- Kuunenr/¥crayiibl  OHBIH  TajanTapibl  ajJMaraHbIHBIH/

OKBIMaFaHBIHBIH/ TYCIHT€HiHiH/KaObUIJaHOAFaHABIFBIHBIH TOJIEIT
peTiHAe TalanTapAa OHBIH KOJBIHBIH JKOKTBIFBIHA CilTeMme
JKacayra KYKbUIBI eMec.

1.7. Bank OTIHILITI Kazakcran Pecmy0nkachIHBIH
3aHHaMacbhIH/a JKoHe BaHKTIH iIIKi HOPMATUBTIK KYXKaTTapbIHIa
KO3JIeNITeH Heri3aep OolblHIIA KeiliHHEH aklenTtey Hemece 0Oac
TapTy YVIIH KaObuimawapl. banktiHy KiMeHTTeH OTiHIIITI
KaObUTIaysl BaHKTIH akmenTi OOJBIN TaOBIIMANIHI.

1.8. bark Kazakcran PecryOnmkachHBIH 3aHHaAMAachIHIA JKOHE
BaHKTiH iOIKi HOPMATHBTIK KYKATTapblHIA KO3IENTEH THICTi
KyKaTTapapl amraH, KimeHt tapudTepre colikec THICTI
KoMmuccusa Tteseren »karmaiiga xoHe OaHKTe bBaHKTIH KoHe
Kazakcran PecyOnmukacel 3aHHAMACHIHBIH TalalTapblHA COMKeC
KnueHnTke arpIMIaFbl MIOT amiyJaH 0ac TapTy YIIiH Herisaep
6onmMaran ke3ne KimeHTTeH oTiHil KaObUTIaHFaH OTICPAIIHSIIBIK
KYHHEH KEHIHTI1 onepauusulblK KYHHEH KEHIKTipMeH OTIiHilIKe
AKIENT KOIOFa KYKBLJIBI.

1.9. Orinimreri akuenT baHk OenrijereH TOPTINICH, Kara3s
JKETKI3rimTe - BaHKTiH yoKINIETTi TYJIFAChIHBIH KOJ KOIOBI KoHE
OFaH MOp KOKBI apKbUIBI XXY3ere acCBIPBUIAABI. DJICKTPOHIBIK
TypAeri eTiHim Kapra IIOTHIH amIkaH coTTe aKIENTeNTeH OOJIbII
€CernTeNnenl.

1.10. bamk Kazakcran PecrmyOnukacslHBIH 3aHHaMacBIHAA
JKoHe/HeMece bBaHKTIH imIKi HOPMATHBTIK KYXKaTTapbIHIA
KO3/IeNITeH Herizlep OOWBIHIIA OTIHITI aKuenTeylaeH Oac
TapTKaH *karnaiaa, 6ank KinueHTke aypi3mia He jkazbaina Typae
6ac TapTyIpl YCHIHABI.

2. TEPMUHAEP MEH AHBIKTAMAJIAP
2.1. Ocel Tamanrapia KOJAAHBIIATHIH
aHbIKTaMaJiap MbIHa/1aii MaFbIHaFa ne:
ABTOpM3anHUs — TOJIEM KapTachIH IaiilajlaHa OTHIPHII, TOIEMIi
JKy3ere acelpyra baHKTiH pyKcaTsl.

AyTtentuduxanus — Kapra ycraymsiHbeIH OaHK onepanysiiiapbiH
xacay Hemece TamanTapna ke3zenreH Toprinmen Kapra moTst
OoifplHIIa akmapar aiy yIIiH baHkke eTiHImI jkacaybIHBIH
3aH/IBUIBIFBIH KYQJIaH/IbIPY.

Bank — «Bereke Bank» AK (Lesha Bank LLC (Public) EB).
Bankomat — Kapra ycraymbiFa KoJaMa-Koa aKIla alxyFa XKOHE
KopmnopatusTtik Tenem xapTachH maiiganaHa OTHIPHI, BaHKTIH
Oacka [1a KpI3METTepiH maiiianaHyra MYMKIHIIK OepeTiH
INEKTPOHABIK-MEXaHUKAJIBIK KYPbUIFBL.

TEPMUHIEP MEH

Kapranbl Oyrarray — Kopnopatusrik TeneM KapTachiH
naijagaHa OTBIPBIN, TeJeMJepAl J>KoHe (HeMece) akuia
ayaapbIMJapbIH JKY3€re achbIpyFa TOJIBIK HEMece 1IIiHapa ThIbIM
caiy.

Kapra ycraymbsr — KimeHt OTiHIIITE  KOpPCETKEH,

KopropaTuBTik TeneM KapTachlH IIBIFApPy >KOHE OFaH KBI3MET

2) B ciry4ae ecnu JleprkaTeneM KapTOUKH BBICTYIIAET JIUI0, KOTOPOE
MOANUCHIBaeT 3asBlIcHHE OT MMeHM KimeHra, TO momyckaercs
MOANMCaHue 3asBIeHHUA TONbKO KimeHToM.

1.6. Ilpucoenunenne Knuenra/JlepkaTens KapTOIKH K Y CIIOBUSIM
CBHJIETENBCTBYET O TOM, 4To Knnent/Jlepxarens KapTOUKH:

- TIOJIy4YMJI, IPOYMTAN M IPHUHSIT YCIOBUS B MOJHOM o0beMme Oe3
Kakux-JIM0O 3aMe4yaHHil M BO3PaKEHHWH, COTJIACEH C YCIOBHSIMH
npespocTaBlieHns baHKOM yciIyrd 1mo Bblgade W 0OCITY)KHBaHHIO
IUIATeKHOW KAapTOYKH, a Takke IPHHUMAET 00s3aTelIbCTBO
BBITIOJHATH B IOJTHOM 00beME BCE MOJIOKEHHUS Y CIIOBHH;

- TpUHHMaeT Ha cebds M CcOomaceH C  BO3MOXKHBIMHU
HEONAaronpuATHBIMA ~ TIOCIEICTBUSIMA ~ HEWCIONHEHHS — W/WIH
HEHAJIJIC)KAIIETO MCIIOJIHCHHS Y CIIOBHIA;

- Kument/[lepatens He BIpaBe CCHUIATHCS HA OTCYTCTBUE €r0
MOANHUCH Ha Y CIOBHUSX KaK Ha JI0Ka3aTebCTBO TOTO, YTO Y CIIOBHUS
He OBITH UM TIOTyYeHBI/ TIPOYATAHBl/ TIOHSATHI/ TIPUHSTHI.

1.7. 3asBnenne mnpuHEMaeTcs baHKOM IS TOCIETYOIIETO
aKLENTOBaHMUs WIM OTKa3a MO OCHOBAHUSAM, IPEAYCMOTPEHHBIM
3akoHozaTeabcTBOM PecnyOuukn KaszaxcraH ¥ BHYTPEHHHMH
HOpPMAaTUBHbIMU JOoKymMeHTamMu banka. Ilpunsatue bankom ot
Knuenra 3asBneHus He sSBIgeTCs akuenToM baHka.

1.8. baHk BIpaBe MPOCTaBUTh aKIENT Ha 3asBICHUH IPU YCIOBUU
MOTy4CHHS Bbankom COOTBETCTBYIOIINX JIOKYMEHTOB,
MPeyCMOTPEHHBIX 3aKOHOAaTeNbcTBOM Pecrryonuku Kazaxcran u
BHYTPEHHUMH HOpPMaTHUBHBIMH JOKyMeHTaMu baHka, oruiaTel
Kimentom cooTBeTcTByIOMmIEH KomMmccHu cornacHo TapudaMm u
npu oTcyTcTBUM y baHka ocHoBaHmili mnst otkasa Kimenrty B
OTKPBITHH TEKYIIETO CYETa B COOTBETCTBUH ¢ TpeOoBaHMsIMH baHka
U 3aKoHojaTenbcTBa PecnyOnmkm Kazaxcran He mo3aHee
OneparnyioHHoro 1Hs, ciuemyromero 3a OnepaluoHHBIM JIHEM
npuema ot Kinnenra 3asBieHus.

1.9. AxnenT Ha 3asBICHHH OCYLIECTBIISIETCS B YCTAHOBJICHHOM
bankom nopsizike, Ha GyMa)KHOM HOCHUTEJNE — MyTeM TIOAIUCAHUS U
MPOCTABJICHNUSA TMeYaTH  YHOJIHOMOYEHHBIM JnioM banka.
3asBIeHHE B 3JIEKTPOHHOM BHJE CUMTAETCA aKIENTOBaHHBIM B
MOMEHT OTKpBITH Cuera KapTOUKH.

1.10. B cnyuae orkaza bankom B akuenre 3asBlEHUS IO
OCHOBAHHSIM, MIPEAyCMOTPEHHBIM 3aKOHOJIATEIbCTBOM
Pecnybimkn Kaszaxcran wn/wim BHYTPEHHHMMH HOPMAaTHBHBIMHU
nokymentamu banka, BaHk ycTHO 1160 B NHCHPMEHHOM BHJE
npenocTasiseT oTka3 Knuenry.

2. TEPMHUHBI U OTTIPEJEJIEHUA
2.1. IlpumeHseMble B HACTOSIIUX YCJIOBUSAX TEPMHHBI U
OIpENIENEHUS UMEIOT CIEAYIOIIEe 3HAUCHHE:
ABTOpH3anus — paspenieHne baHka Ha OCyIIECTBIEHUE ILIATEXA
C HCIoJIb30BaHKeM [1maTexHON KapTOUKH.
AyTeHTH(UKAIHUSA — yJOCTOBEPEHUE IPABOMOYHOCTH OOpaIEHHUs
JiepkaTenst KapTouykd B baHk 1ms coBepiueHHsi OaHKOBCKHX
orepanuii 1160 noxydeHuss uHpopManmu no Cyery KapTOYKH B
MOPS/IKE, TPEAYCMOTPEHHOM Y CIIOBUSAMH.
Bank — AO «Bereke Bank» (JIb Lesha Bank LLC (Public)).
Bankomat - ANIEKTPOHHO-MEXaHUIECKOe YCTPOHCTBO,
Mo3BOJIsTIOIIEe JleprKaTeinro KapTOYKH MMOJTydaTh HATWYIHbIE ICHBIH
W TIOJB30BaThCSl APYTUMH yciyramMu baHka c HCIIOJIB30BaHHEM
Kopnoparusnoii I1narexHoi KapTOUKH.
BiokupoBanne KAPTOYKHU — MOJIHBIN MM YaCTHYHBIN 3alpeT Ha
OCYyLIECTBJICHHE IulaTeXxed W (WiIM) TepeBOJOB JIEHEr C
ucnons3oBanueM KopnopartusHoii ITnaTe:xHOM KapTOUKH.
Jep:kaTesib KapTOYKH — QU3HIECKOE JIUIIO, yKa3zaHHoe Kimentom
B 3asBneHuu, noiubsytomeecss KopnopatusHoit IlnarexHoit
KapTO4KO#/JlonmonHnTeNEHON Kopnopartusnoit IInaTexxnoi
2
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kepcery Typansl Illaptka colikec KopropaTuBTik Temaem
kaptacel/KockiMIia ~ KOpPIIOpaTUBTIK ~ TOJieM  KapTachlH
naiganaHaThIH )KEKE TYJIFa.
KyxaT — akmaparTel mapajayFa MYMKIHIOIK OepeTiH Karas
TYPAETI, MEKTPOHABIK HeEMece Ke3-KeITeH aKnapaT TaChIFbIII.
Koceimma Kopnopatustik Tesiem kapracsl — KimeHTTiH
oTiHiIr Herizinae KIneHTTiH okijiHe OaHK MIBIFAPAThIH, YIIIHIII
TyJIFanapra OTiHilmeH oenriieHreH Tanantapaa Kopnopatusrik
Tenem xapTachlHBIH WIOTHIHAa KIMEHTTIH akmacklHa KOJ
JKETKI3Yy KYKBIFBIH O€pEeTiH KapTa.
Bupryaaast Kopnopatustik Tesem kapracel — baHkTig
Kapta ycraymsira ocsl Tamantapia Ke3AelreH TOCIIMEH OHBIH
JepeKTeMeniepi Typaibl akmapat Oepyi apKbUTBI MaTEpHAIIBIK
TaCHIMAJIAAYIIBICEI3 ~ DJIEKTPOHABI  TYpAE  ILIBIFAPBUIFaH
Kopmopatustik Temem kaptacel. Buptyamnsr KopmopaTtuBTrik
Tenem kapracwiHa, erep TamamrapablH epekenepiHzme esreci
ke3nenmece, KopmoparusTik TeneM kapTacsiHa yKcac epexernep
KOJIIaHBUIAIbI.
Kapra morsl OoiibiHma y3inai kemipme — KopropaTtusrik
TeneM KapTachlHBIH LIOTHI OOWBIHINA aKIla KaJIBIFBl JKOHE
KO3FaJIbIChl Typaibl Yy3iHmi kemripme. Kapra moTel OOHBIHIIA
y3iHai KemripMe xabapiiama TYPJICpiHiH Oipi OOJbIN TaObLIAIbI
xkoHe Kapra moTel Oo#BIHIIA oOmepanUsIapabl  KacayIblH
SKETKITIKTI Aaseiri O0JIbIn TaObLIaabI.
Kapransik onepanus (TpaH3aknus) — TeJeMIep kKoHe/Hemece
aKIIa ayaapbeIMAapbl, KOJIMa-KOJI aKiia ary, 0aHKOMAaT apKbUIBI
Y3iHAI-KeIipMe ally, aFbIMIAFHI IIOTKA aKIIa ecenTey xone bank
aliKpIHIaFaH XoHE OHBIH TanantapbiHaa Kopmoparustik Tenem
KapTachlH TaijajgaHa OTBHIPBII  JKAacaJaTblH Oacka Ja
orepauusnap.
Kynust aknapar — Knuent bankke 6epres, oFaH KaTbICTBI Kelleci
TajlanTap CaKTaJaThIH Ke3 KeJreH KyXKarTajiraH, srHu Kyxkarra
TIPKENI'eH aKmapar.
e  aTajFaH aKmapaT YUNHIIN TyjFajgapra Oenricis 0oybIHA
Kapail IIBIHAHBI HEMece ONyeTTI KOMMEPISUIBIK KYHIBUTBIFBI
6ap;
e MyHJAal akmapaT > KaJNIbIFa MONIM OOJNaTBIH CcaHATKa
JKATMaWAbl, SFHU 3aHOBl  TYpA€ epKIH  KOJDKeTIMJILTIri
KapacThIPBUIMAaFaH;
e  MyHJai akmapar  Kaszakcran  PecmnyOnmkachiHbIH
3aHHaMacblHa colikec Kymnus aknaparka )kaTKbI3bUTybl MYMKIH;
e wmyHmait axmapar Kimentke KopnopatuBrik —Tenem
KapTachlH IIBIFAPY JKOHE OFaH KBbI3MET KOPCETY TYpalibl
HIapT asChIHJA YChIHBUIFaHFa JieiiH bankTiH OackapybiHaa
6onmMaraH.
Temenneri akmapar Kymus aknapat 001bIn TaObUIMAi I
a) KaNumIbIFa MONiM OOJBIN TaOBUTATBIH HeMece KITMEHTTeH
MYHJail akmapatTel amFaH banktiH KoprmopatuBrik Temem
KapTachlH HIBIFapy KoHE KbI3MET KOPCETY Typasbl IIAPTTH Oy3y
HOTIKECIHEH THIC KAJIBIFa MJIIM OOJIBIN TaOBLIATHIH;
6) bankTiH 3aHapl MeHmIiriHme OonraH Hemece ofFaH KiueHT
YCBhIHFaHFa Jeiiin Oenrini OosraH;
B) bankTiH MomiMmeri OoWbIHIIIA bank Knwment anapiHga
KYNUSUTBUIBIKTBI  CaKTay OOMbIHIIIA MIHIETTEME JKYKTEIMereH
YIUiHIN TYJIFaJaH KYMUSIIBUTBIK €MeC TalanTapblHa ajFaH,
r) Kazakcran PecrmybnukaceiHblH baHkke KOJJaHBUIIATHIH
3aHHaMa TaJanTapblHa cail HeMece YOKUIETTI MEeMIICKETTIiK
OPTaHHBIH 3aH/bl TaJIa0bl HET131H/Ie AIlIbIIYFa J)KaTaThIH;
II) KeKe 3epTTeyliep, kyHeni Oakpuiaynap Hemece KimeHTreH
airaH Kymnst aknapatTsl maiiaaHybIHCHI3 KYPri3reH e3re
KbI3MeT HoTmkeciHae bankke Oenrini OosFaH aKnapar;

KapTOYKOH B COOTBEeTCTBHMM ¢ JlOrOBOpOM O BBINTyCKE |
00CITy)KNBaHUW KOPITOPATHBHOM IIATEKHON KapTOUKH.
JlokyMeHT — OyMaXHBIH, SJIEKTPOHHBI WIM JIO00OH WHOH
HOCHTEJb HH(POpPMANNH, TO3BOJIAIOMINI €€ HHANBULYaTH3NPOBATh.
Jononnurenbnas Kopnoparusnas Ilnarexnas kaproyka —
KapTouka, BbITyckaeMmast bankoM Ha mpeacraButens Kiuenra Ha
ocHOBaHMU 3asgBieHus KimeHta, mpenocTaBisionias TPETbUM
JUmaM mpaBo jgoctynma k geHeraM  Kimenta Ha o Cuere
KopropatuBnoit ~ IlnmatexsHol  KapTOuku  Ha  YCJIOBHSX,
YCTaHOBJICHHBIX 3asiBIICHUEM.

Bupryanbnas Kopnoparusnas Ilnareixknas kaproyka —
Kopnoparusnast  I[lnatexHas ~ kapToyka,  BBIIYILIEHHas B
SJICKTPOHHOM BHAE 0€3 MaTepHaIbHOTO HOCHUTENA, IIyTeM
npencrasieans barkom JlepikaTenmo KapTOYKH HHPOPMAIIH O ee

PEKBH3HMTaX, CIIOCOOOM,  IPEAYCMOTPEHHBIM  HACTOSIIUMHU
Venosusimu. K Buprtyansnoit  Kopnopartusnoit  [lnatexxnoit
KapTO4Ke MIPUMEHSIOTCA TIpaBuIa, aHaJIOTUYHBIC K

Kopropatusnoit IlnaTesxHol KapTouke,
VYcnoBuil He PeayCMOTPEHO UHOE.
Bomucka mo Cuery KapTodkHM — BbIIHCKAa 00 OCTaTke |
newkeHun npeHer 1o Cuery Kopnopatusroit IlnaTtexxHoi
KapTouku. Beimucka no CyeTy KapTOUKH SBISIETCSA OJHUM U3 BUAOB
YBEIOMIIEHHST M  CIYXKHUT JOCTaTOYHBIM  JOKA3aTEIbCTBOM
coBepieHus onepanuii 1o CueTy KapTOUKH.

Kaprounass omepanmus (TpaH3akumus) — IUIATEXHA W/WIA
HNEPEeBOABl JEHET, MONY4YEHHE HAIWYHBIX J€HEr, IOIy4eHUE
BBIIHCOK OCPEACTBOM baHkOMaTa, 3a4uuCIIeHHe JEHET Ha TEKYILNUI
c4eT W Jpyrue oIepaunuu, onpencncHHble baHkoM M Ha ero
YCIOBUAX, COBEpIIacMble C HCIoJab30BaHMeM KoprnopaTtusHon
IInaTexHO KapTOUKHU.

Konduaenunaabnas uHpopManusa — mobas
JOKyMEHTHpOBaHHas, T.e. 3ajukcupoBaHHas B JlokymeHTe
nndopmanus, nepenannas Knumentom baHky, B OTHOLICHUH
KOTOPOH COOIONAOTCS CIIeTyIOIIHE YCIOBHS:

e jaHHas uHpOpMamMs  WMeeT  JACHCTBUTEIBHYIO WU
HNOTEHIMATbHYI0 KOMMEPYECKYIO HIEHHOCTD B CUITY HEU3BECTHOCTU
€€ TPETbUM JTULIAM;

e jaHHas wuHpoOpMammMs HE  OTHOCHTCI K  KaTeropuu
001Ie10CTYITHOM, TO ecTh K Hell He IPeryCMOTPEHO CBOOOIHOTO
JIOCTyTIa Ha 3aKOHHOM OCHOBaHHH;

e naHHas wuWHPOpPMAIUS MOXET OBITh B COOTBETCTBUU C
3aKOHOJATeNbCTBOM  Pecnybnmukn  Kazaxcran  oTHeceHa K
Kon¢unenunansHoit nudopmanum;

e JjaHHas nHQopManus He HAXOIWiach B pacropsbkeHun baHka
Jio ee npenocraBieHus Kimenty B pamxax J[oroBopa o BBIIyCKe U
00CITyKMBaHUN KOPIIOPATUBHOH IUIATEXHOW KapTOUKH.
He sBnsercs KoudupennmanpHoit  wHpOpMaImei
nH(opManus, KoTopas:

a) ABJIAeTCS OOIIEOCTYITHOM MIIM CTAHOBUTCS OOIIEIOCTYITHON He
B pe3ynbTare HapyuieHus J[oroBopa o BBIITyCKe M 0OCITy>KUBaHUH
KOPIOPaTUBHOM IUIATEXKHOW KapTOYkU baHKOM, NOJIy4YUBIINM
Takyro nHpopmarmio ot Kinenra;

0) HaxoaWIach B 3aKOHHOM BIIQJICHUH WM ObUIa M3BeCTHa baHKy
JI0 TOTO, KaK OHa OblIa mpegocranieHa KimenTowm;

B) ObUla 3aKOHHO TIONy4YeHa baHKOM He Ha YCIOBHSX
KOH(QHIEHIIMATBHOCTH OT TPETHETO JIMIA, KOTOPOE, IO CBEACHUSIM
banka, He  Hec€T  00s3aTENbCTB IO COOJTI0/ICHHIO
KOH(UAeHIMAIBHOCTH Tiepen KinneHToMm;

T) MOJUIC)KUT PACKPBITHIO B CHITy TPeOOBaHMI 3aKOHOJATENIHCTBA
Pecnyonmkn Kasaxcran, mnpumenumoro k banky, wmm Ha
OCHOBaHUU 3aKOHHOTO TpeboBaHus YIOJIHOMOYEHHOI O
rocy1apCTBEHHOTO OPraHa;

CCJIN IOJIOXKCHUAMU

TakKas
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Conpaii-ak KnmeHTTiH jxa3bama KemiciMIMEH >KoHE/HeMece
KimeHTTiH o3iMeH YIIHIII TYJIFaapFa kapusiiay HOTHKECIHIEe
63 KYNWAJBUIBIFBIH OJKOFAITKAH aKmapaT Kymust OOJbIm
TaOBUIMAIIEL.

Kopnopatustik Tesiem kapracbl — KopmopaTHBTIK Teiem
KapTachlH INBIFAPY JKOHE OFaH KbI3MET KOpPCETy Typasbl LIapT
Herizinne Kapra ycraymeira OepijieTiH TeleM KapTachl.
Kopnoparustik  Tenem  KaprachblH maijanaHa  OTBHIPHIN
xacanaTbiH  Tesemzaep Kumenrtrin Kopnopatustik  Tenem
KapTachIHbIH IIOTBHIHAAFHI aKIIa COMAchl LIETiHIEe JKoHe/HeMece
KnueHT GenrinereH coma LieriHe )Ky3ere achipbliabl.
XaawpIKapaJbIK TeJeM kyiieci — Visa International/ MasterCard
Worldwide/UnionPay International xansikapaibsik TeseM xyiieci.
Mobouabai KypsLirbl — Kimentrin/Kapra ycTaymIbIHBIH Keke
nmaianaHybIHAAFbl, MOOWIBAI (KBUDKBIMANBl pagroTeNe(OH)
OaiimaHpICKa >koHe/HeMece VHTepHeTke KochurFaH KocwiMima
KopnopaTuBTik TeseM KapTachIHBIH KbUDKBIMAJIBI SJICKTPOHABIK
KYPBUIFBICHI (TU1aHIIET, cMapTdOH, ysuibl TeneoH jxoHe T.0.).
KopnopaTtusTik Ou3Hecke apHaJFaH MOOWJIBAI KOCHIMIIA
(Hemece Moomnbai koceiMma) — Kiuentrepain bBaHkTiH
JNEKTPOHABIK ~ OAHKTIK KbI3METTepiH ajyblHa apHaJFaH,
MoOmIbaI KOChIMINIA OpPHATYFa OOJIATBIH KOHE MHTEPHET JKEici
KomketiMai, Android sxone 10S mmatdopmacsiHIaFEl MOOIITBII
Hemece ©Oacka KYpBUIFbIFAa OpHATBUIFaH OarmapiaMalibik
»kacakTama Typinzeri JKyienepaiy Oipi.

Herizri Kopnoparusrik TeJiem kapracbl — Kapra ycraymsicsl
Krnuent (erep on skeke Kocimkep, mapya (pepmep) KOKaIbIFBI
Hemece  Kasakcram  PecnyOnmKachlHBIH —~ 3aHHaMAachIHZA
OeJriIeHreH TOPTIIIEH )KeKe NMPAKTUKAMEH aifHalIbICAaThIH TYJIFa
OosraH Oosica) Hemece 3aHabl TyiFa-KmuenTtiH OipiHmn
GacibIchl 0OJIBIT TaOBLIATHIH TOJIEM KapTachl.

Ogepapadr (Texuukaabik oBepapadT) — KimeHrrig
Koprnopatusrik TeneM KapTachlHBIH LIOTHIHJAFBl  aKiia
COMachlHaH apThIK XyMcairaH xoHe KiuneHT bank Oenrineren
Mep3iM/ie 6TEMETeH aKIIa COMACHI.

Tesem kapracel — Kapra ycraymbFa 3JIEKTPOHIBIK
TepMHHAJIAAp HeMece OacKa OaiiaHbIC apHaIapbl apKbLIbl aKma
TeJeMAEPiH >KoHEe/HeMece aynapbhIMIapblH JKY3€re achblpyra He
KOJIMa-KOJI aKlla aJlyFa He BallfoTa adbIpOacTaynsl skoHe baHk
aiikpIHIaFraH 0acka Ja omneparysuiapibl JKYPrizyre MYMKIHIIK
OepeTiH aKnapaTThl KAMTUTBIH 3JICKTPOH/IBIK TOJIEM KYpalbl.
IMNH-kon (oxexe ColiKecTeHIpY HeMIpi) -
ABTOMATTAH/BIPBUIFAH PEXHMIE ABTOPHM3AlMSHBl JKYPri3y
ke3ine Kapra ycraymibiHbI COKeCTEHAIpYre apHajFaH )KoHE
TOJIEeM KapTachlHa OEPIIETIH KYITHs KO/,

Koacinkep — xeke kocinkep, mapya (dpepMep) KOKaIBIFBl HeMece
Kazakcran PecryOimkachblHBIH 3aHHaMachlHAa OeNTrileHreH
TOPTINIIEH XeKe MPAaKTHKaMeH aifHaJbICaThIH TYJIFa HeMece o3i
JKETKI3ETIH Tayapllapra )koHe/HeMece KOpCeTIeTiH KbI3MeTTepre
aKpl Teyiey OOWBIHIIA KOJIMAa-KOJ aKIIAchl3 TeJIEMI JKy3ere
achIpy YIIiH TeJIeM KapTaJlapblH KaObUIJaWTBIH 3aHIbI TYJIFa.
Onepanusiiiblk KYH — bBaHKTIH HycKayJmapapl OpBIHAAYIBI
TOKTaTa TYpy HE OCBhIHAAN HYCKaylapJbl Kepi KaiTtapsln amy
Typajbl HYCKayJapbl, eKiMaepAi KaObUIAaybl >XoHE OHACYi
’Ky3ere achlpblUIaThIH YaKbIT Ke3€H].

KopnopaTuBTik 0H3HecKe apHa/JfaH MHTEPHET-0AaHKUHT
skyieci (Hemece WHTepHer-0aHKMHI okyieci) — bBanxke
[Maptka colikec HnTepuet Kedric apKbLIbL
https://business.berekebank.kz mekenxaiibl OolibIHIIA BeO-calT
APKBUIBI 3JICKTPOHIBIK OAHKTIK KBI3METTEP/Ii YCHIHYFa MYMKIHJIIK
6eperin XKyitenepain Oipi.

KopnopartusTik 0n3Hecke apHAJFaH KAIMIBIKTAaH OaHKTIK
KbI3MeT KepceTy xkyiieci (Hemece JKyiie) — 21eKTpOHABIK OaHK

n) wuHbOpManusA, KOTOpas CTaHOBUTCS U3BeCTHOH baHky B
pe3ynpTaTe ee COOCTBEHHBIX MCCIEIOBAHUH, CHCTEMaTHYECKHX
HaOJIOGHUI WIIM WHOM JEATSNIFHOCTH, OCYIISCTBICHHOH 0e3
ucnonb3oBaHus KonpuneHnmansHoi nHDOpMAIHH, ITOIyIeHHON
ot Kinenra.

Take, He sBIAeTCs KOHQHICHIHMAJIBHOW  HMH(pOpMAIWS,
yTpaTUBIIAs CBOK KOH(UAEGHIMAIBHOCTh B pe3yibTaTe ee
pasrjameHus TPeThUMM JIMLIAMH C THCBMEHHOI'O COTrjacus
Knuenra w/unu camum KireHTOM.

Kopnoparusnas Ilnarexnas kaprouka — riaTe)xHasi KapTouka,
BbIaBaeMas JlepkaTenro KapTO4uKM Ha OcHoBaHUU JloroBopa o
BBIITYCKE W OOCITY)KUBaHUH KOPIIOPATUBHON IIATEKHON KapTOUKH.
[Inarexxu c¢ wucnonszoBanueM KopropatusHoil IlnarexxHoit
KapTOYKH OCYIIECTBIIOTCA B IpeenaXx cyMMHl aeHer Ha Cuere
KopmopatuBroit Ilmarexxnoit kaprouku Kimenta w/wumm B
Ipenenax CyMMbl yCTaHOBJIEHHOM KiineHToM.

Me:xxayHapoaHasi IUIaTe:KHAsl CHCTeMa — MEXIyHapOIHas
TUIATEXKHAS cucrema Visa International/MasterCard
Worldwide/UnionPay International.

MoOujibHOE YCTPOICTBO — IEPEHOCHOE DIIEKTPOHHOE YCTPOHCTBO
(mnaHuet, cMapT(oH, MOOWIIBHBIH TeJIe)OH H T.I1.), HAXOASLIEECs

B JIMYHOM noib3oBaHMu  Kiuenta/Jlepxarenss — KapTOUKH,
HononuurensHoit  KopnopatuBHoit  Ilnarexxnoit  Kaptoukwy,
UMelolIee  MOJKITIOYEHHE K MOOWIBHOW  (TTOIBIMDKHOM

panuotenehoHHOW) cBsA3U w/nin MHTEpHET.

MoOujibHOe npuI0:KeHne 1Jisi KOPIOPATUBHOIO OM3Heca (MU
MoOuibHoe npuiaoxkeHue) — oxaHa u3 CucreM B Buze
MPOTPAaMMHOT0 00ECIICUCHNS, YCTAHOBIEHHOTO Ha MOOMIIBHOM HITH
uHOM  ycrpoiictBe Ha matdopme Android wu  I0S,
NOJJIep)KUBatOIM MOOHIbHOE TPHUIOKEHHE M JIOCTYI K CETH
WnuTepHeT, npeaHa3HadeHHoe JUIs mnosyueHus Kiwmentamu
NIEKTPOHHBIX OAaHKOBCKUX ycayr baHka.

OcHoBHasn  Kopnoparusnas IliarexHass Kaprouka —
IUIaTeXkHas Kaprouka JlepxkareneM KapTOUKH, KOTOPOH SIBIsieTCA
KinenT, (B cirydyae eciii 3T0 HHIUBHAYaIbHBIH NPEANPUHAMATEIb,
KpeCThsIHCKOE ((epMepcKoe) X03sIMCTBO WITH JINIIO, 3aHUMAIOIIIEeeCs]
B YCTaHOBIJICHHOM 3aKOHozaTenbcTBOM PecryOnmuku Kaszaxcran
MOpSJKE YAaCTHOM NPaKTHKOM) WIM MEepBBIH PYKOBOAUTEID
Kimenra-ropugnaeckoro uma.

Ogepapadt (Texnuyeckuii osepapadT) — cymMma JEHeT,
M3pacxoJioBaHHash cBepX CyMMbl jeHer Knuenta na Cuere

KopnoparuHo#i  [InaTeskHOM  KapTOYKM ¥ HeTOTalleHHas
KnmnenToM B CpokH, ycTaHOBJICHHBIE baHKOM.
IlnarexHass Kaproyka — CpPEICTBO 3JEKTPOHHOIO IUIATEXA,

KOTOpOE COJIep)KUT MH(OpManuio, Mo3BoJsonlyo Jlepxarerto
KapTOYKH MOCPEACTBOM 3JIEKTPOHHBIX TEPMUHAIIOB WU APYTHX
KaHaJIOB CBSI3M OCYIIECTBIATH IUIATEXU W/HIM TNEPEBOIBI JEHET
00 IOIydYaTh HAIWYHBIC JIEHBTH, JIMOO NPOU3BOIANTH OOMEH
BaJIOT U JIpyTrye onepanui, onpeaeneHnsle bankom.

INUH-kox (mEpCOHANBHBIA WACHTU(PUKAIIMOHHBIA HOMEp) —
CEeKpEeTHBI KOJ, IPHUCBAaMBAaEMbIi IIIATEXKHOM KapTouke U
NpeaHa3HaYeHHBIN T HAeHTHUKAIH [lepKaTens KapTOIKH Ipu
MIPOBEICHUN ABTOPH3AIMH B aBTOMATH3NPOBAHHOM pEKHUME.
IIpeanpuHuMarenb — UHIUBUAYAIbHBIH IPEAIPUHUMATEIND,
KpecThsHCKOE ((hepMepcKoe) X03sHCTBO WK JIUII0, 3aHUMATIOIIeecs
B YCTAaHOBJIEHHOM 3aKoHOJaTenhcTBOM PecmyOnmuku Kazaxcran
NOpAJKE YacTHOM IPaKTUKOM WIM IOPUIUYECKOE JIUILO,
npuHuMamoniee IlnatexxHele KapTOUukW AN OCYIIECTBICHUS
0E3HAIMYHOrO IUIaTeXa 10 OIUIaTe IOCTABISIEMBIX UM TOBapOB
W/AIH yCITyT.

OnepannoHHBINH JeHb — IEPHOJ BPEMEHH, B TE€UEHHUE KOTOPOIO
OCYLIECTBIISIIOTCS NpueM W o0paborka bankoMm ykasaHui,
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KBI3METTEPiH https://business.berekebank.kz  MekeHkaibI
OotiprHma MHaTEpHET-0aHKHUHT XXY#eci apKblIbI HEMECe MOOMITBII
KOCBIMIIIA apKbUIBI allyFa MYMKIHJIIK OepeTiH, KIIUCHT IIeH O0aHK
apachIHIAFBI OalIaHBICTEI KaMTaMachI3 €TETIH
TENCKOMMYHHMKALMSI ~ KYPalJapblHbIH,  HUQPIBIK  KOHE
aKHaparThIK TEXHOJOTHSUIApIbIH, OarnapramalblK jkacakrama
MEH >Ka0/IbIKTapAbIH >KUBIHTBIFBI.

Keke Tysranapra apHaJFaH KAlIBIKTaH 0aHKTIK KbI3MeT
Kepcety :kyiieci — https://business.berekebank.kz mexemkaiibr
OoibIHIIIA WHTEPHET CaWT HeMece baHK >eke TyJFanapra
JNEKTPOHABIK OaHKTIK KBI3METTEPHi YCHIHATBIH MOOWIBAI
KOCBIMIIa apKpUIBl KapTa yCTaymIBICBIHBIH ©3iHIH OaHKTIiK
MIOTTaphl (OFaH KIIMEHT-)KEKe TYJIFa PETiHAE allbUIFaH) >KOHE
Kapra moTer OoifplHIIa omepanusuiapAbl  KAIIBIKTBHIKTaH
KYpPrizyiH KamTamace3 eteTiH, Kaprta ycraympicel MeH baHk
apacblHa OalIaHBICTBI KAMTAMACHI3 €TETIH TEICKOMMYHHKAIHS
KYpalfapblHbIH, MUQPIBIK JKOHE aKMapaTThIK TEXHOJIOTHsIIAp,
OarapiamablK JkacaKTama jK9He )KaObIKTap JKUBIHTBIFBI.
Kopnoparustik Tejem kaprachiHbIH moThl (Kapra motsr) —
Koprnoparusrik  TeneM  kapTacklH maiijalaHa  OTBIPHII
JKacaJlaThIH OllepalisUIapFa apHaJIFaH aKiia KO3FaJbIChIH €CEIKe
any MakcatelHIa OaHKkTe KUIMEHT VINiH amibulaThIH aFbIMaFrbl
IIOT.

AnasiKThIK Kaymi Korapbl emgep — Www.berekebank.kz
JNEKTPOHABIK ~ MEKCHXalbl  OOWBIHIIA  OpHaJIAaCTBHIPBUIFAH
aNasKTHIK TOYEKeJ J>KOFaphl elaepHiH Ti3imi, oHpIMeH Kapta
ycraymsl Kazakcran PecryOnukacbiHaH ThIC JKepiiepre HIBIKKaH
Ke37Ic OHBIMEH TaHBICYFa THIC.

Tapudrep — Kapransik onepauusabl kyprizy/baHkTiy THicTi
KbI3MET KOpCeTyl Ke3iHIe KOJIaHBUIAThIH baHk OeKiTKeH
MeJIiiepiieMeNnep MeH KOMUCCHSIIAPIbIH MeJILIepiepi.
Yek-Koproparusrik Tejem kaprachlH NaiiaiaHa OTBIPHII,
TeJeM/i XKy3ere achlpy (aKkTiCiH pacTalThIH KY)KaT.

Kampikran KbI3MeT KepceTy apHajiapbl — bBaHKTIH
apHaNapbl/KYpbUIFbUIapel, omap  apkpuisl  Kument/Kapra
ycraymsl Tamanrapra sxoHe/Hemece Tricti [llapTka coiikec 6aHK
oTepanrsUTapblH KYprize ajansl: OaHKTIH ©3iHe-031 KBI3MET
KepCeTy KYphUTFbUIApHI (OaHKOMAaTTap, OHBIH IIIiHE KOIMa-KOJI
aKmiaHel KaOburmay (yHKImACH Oap OaHkomarTtap (cash in),
BaHKTiH  aKmapaTThIK-TeJieM  TepMHHAImapbl), HWHTepHeT-
OaHkuHT Kyieci, MoOunbai Koceimina, JKeke Tysranapra
apHaJIFaH KallIbIKTHIKTaH OaHKTIK KbI3MET KOPCETY JKyHeci.
BankTin O3iHe-03i KbI3MeT KepceTy KYPbUIFBLIAPBI —
baHkTiH AJIEKTPOHABIK-MEXaHUKaIIBIK KYPBUIFBLIAPBI,
OaHKOMaTTapbl, KOJMa-KoJ akma KaOeumay (cash  in)
(hyKHIAACH Oap OaHKOMATTapHI, aKMapaTTHIK-TeJIEM
TEepMHUHAIIAPHI.

DeKTPOHABI TEePMHUHAJ — TeJIEM KapTaJlapblH MaiiianaHa
OTBIpBIT  >koHe OankTiH, Kasakcran PecmyOnnkachiHbIH
Oclipe3nmeHT OaHKi (HUIMANBIHBIH, OAHKTIK OIEpalUsUIapIbIH
JKEKEJIETeH TYpJIEPiH XKY3ere achlpaThblH YHBIMHBIH aKNapaTThIK
KYHeciHe KOCBUTY apKbUIBI Tayapyiap HeMece KbI3METTep YIIiH
aKpl TOJey Ky3ere achIpbUIATBIH AIIEKTPOH/IbI-MEXaHUKAIIBIK
KYPBUIFBI.

3D Secure/SecureCode — xajbIKapaiblK TOJEM KyHelrepiMeH
a3ipieHreHpyKcar etinmereH KapTansik onepanusiap ToyeKeliH
TOMEHJIETy IKOHE KapTallblK Olepalusiap/blH HHTEPHETTe
KOpFaJIyblH KAMTaMachl3 €Ty MakcaTblHaa MIHTepHeT apKbLIbl on-
line pexuminge Kapranbix onepanmsuiap xyprisy OapbIChIHIA
Kynusi ce3Ji eHri3y apkpuibl KapTa ycraymblHBI KOCBIMIIA

colikectenaipy  TexHomorumscel. 3D Secure/SecureCode
CTaTHKAJbIK  (KapTaHbl ~ ¥CTaymIbIHBIH €31  KapTaHsbl
nmaanaHyaslH  OapiblK  yakbpITBIHAA Oenrineiai) Hemece

PacHOpsKEHUH O MPUOCTAHOBICHUH HCIIOMHEHUS yKa3aHUH 1nbo
OT3bIBE TAKMX YKa3aHUU.

CucreMa HHTepPHET-0AHKHMHI [JIsi KOPNOPATHBHOIO Ou3Heca
(mau CucremMa HHTepHeT-0aHKMHT) — oxHa u3 CuHcrewm,
MO3BOJISIOIAsT baHKy IpenocTaBisATh 3NEKTPOHHBIC OAHKOBCKHE
YCIyTH B COOTBETCTBUU C JJOTOBOPOM MOCPEACTBOM ceTu MHTepHeT
uepe3 BeO-caiit mo ampecy https://business.berekebank.kz.
CucreMa JMCTAHIIHOHHOIO 0AHKOBCKOIO 00CJIY:KHBAaHHUA NS
KoprnopaTuBHoro Ou3Heca (miaum Cucrema) — COBOKYITHOCTD
CPEACTB TEJICKOMMYHHUKALUH, HMU(POBBIX W HH(POPMAITMOHHBIX
TeXHOJOTUH, NpOrpaMMHOro o0ecmeueHus M 000pYyHOBaHMUI,
obecrieumBaromux CBA3p Mexny Kimentom wu  Bakowm,
MIO3BOJISIOIIAST TIOJIyIUTh JICKTPOHHBIE OAaHKOBCKHE YCIYTH Yepe3
Cucremy WHTEpHET-OaHKUHT () aapecy
https://business.berekebank.kz nnmm mocpenctBoMm MoOHIBEHOTO
MPWIOKECHUSL.

CucreMa JUCTAHIIMOHHOTO 0AHKOBCKOIO 00CJIY:KMBAHMS JJIA
(pu3uyecKkux JUL — COBOKYIHOCTb CPEJICTB TEIEKOMMYHUKAITHH,
QpoBbIX M WHPOPMALMOHHBIX TEXHOJOTHH, NPOrPaMMHOTO
obecrieueHns 1 000pyHOBaHUs, 00ECIICUNBAIONINX CBSA3b MEXKAY
JepxateneM kapTouku U bankom, obecrneunBaromiero npoBeacHue
JlepxaTeneM KapTOUKH OMepanuil Mo CBOMM OaHKOBCKHM CUETaM
(OTKpBITBIM €My Kak KJINEeHTYy — (usnueckomy nuny) u Cuery
KapTOYKH JUCTAaHIMOHHO MOCPEICTBOM HHTEPHET-CAlTa 10 afpecy
https://business.berekebank.kz wmm MOOWIBPHOTO TPHUIIOKECHHUSA,
MIOCPEACTBOM KOTOPOTO BaHKOM NpemocTaBisIOTCS 3JIEKTPOHHBIC
0GaHKOBCKHE YCIYTH (QU3UIECKUM JIHLAM.

Cuer Kopnoparunoii Ilnare:xnoit kaproukum (Cuer
KapTO4YKH) — TEKYILIHH cueT, oTKpbIBaeMbIil B banke 1 Kinenra,
B IIeJIX y4yeTa ABIKEHUA JCHET, IPeJHa3HaYeHHBIX JUI olepanuit
¢ ucnoar3oBanueM Koproparusroii [InaTesxxHoit KapTOUKy.
CTpaHBI ¢ MOBBIIIEHHBIM PUCKOM MOIIEHHHYeCTBA — CIMCOK
CTpaH C NOBBIIICHHBIM PUCKOM MOIIEHHUYECTBA, Pa3MELICHHBIH 110
SNIEKTPOHHOMY  azapecy: Www.berekebank.kz, ¢  koTtopsim
JepxaTtenb KapTOYKH JIOJDKEH O3HAKOMHTBCS MPU BBIE3AE 32
npenens! Pecryonkn Kaszaxcras.

Tapudgsbl — yTBepKAeHHbIE BaHKOM pa3Mepsl CTaBOK M KOMHCCHH,
JIEHCTBYIOILIKE Ha MOMEHT [IPOBEJICHUS Kaprounoit
orepaiyn/oKa3aHusl COOTBETCTBYIOMIEH yciayrn bankom.

Yek — JOKYMEHT, MOATBEPXIAOMMHA (AaKT OCYNIECTBICHUS

IaTexxa ¢ ucrnonb3oBaHueM Kopmopatuaoit  IlnaTtexxHOM
KapTOYKH.
YnanenHble KaHadbl OOCHY:KMBAaHMSI — KaHaJbl/yCTpOMHCTBA

banka, uepe3 kotopsie Kinenrom//lepxareneM KapTOUKHd MOTYT
MPOBOJINTHCSI OAHKOBCKHE ONEPALlMK COTJIACHO YCIIOBUSIM W/HIIH
COOTBETCTBYIOIIEMY JIOTOBOPY: YCTPOMCTBA CaMOOOCITy>KHBAHUS
banka (GankomaThl, BKIIOUass OaHKOMAThl ¢ (YHKIHEH MpueMa
HaIMYHBIX JgeHer (cash in), WHpOPMAIMOHHO-TUIATE)KHBIC
tepmuHanel banka), Cuctema uHTepHET-OaHKMHT, MoOOWIIBHOE
NPWIOKEHNE, Cucrema  JTMCTAHIMOHHOTO 0GaHKOBCKOTO
o0cmyuBaHus 111 GUIMUECKHX JIHIL.

YcrpoiictBa camooOcay:kuBaHusi baHka —  3JEKTpOHHO-
MEXaHUYeCKUe YCTPOWCTBa, OAHKOMATHI, BKIIFOYasi OAHKOMATBI C
(hyHKIMEH TpueMa HaNMWYHBIX JeHer (cash in), mHGOpMaIMOHHO-
TUIaTeXKHbIe TepMUHAJIBI baHKa.

DJIeKTPOHHBI  TEPMUHAJN  —  JJIEKTPOHHO-MEXaHHYECKOe
YCTPOMCTBO,  IMOCPEACTBOM  KOTOPOTO €  HCIIOJb30BaHHEM
IUIATeXKHBIX KapTO4eK M COEJUHEHHs ¢ WH(OpMannoHHOMH
cucreMoii Oanka, ¢wimana OaHka-HepesujeHTa PecrmyOnuku
Kazaxcran, opraHm3anuu, OCYLIECTBIISIOIICH OTAENbHBIC BHIBI
0GaHKOBCKHX OIlepanuii, OCYyIIEeCTBISETCS OIUlaTa 3a TOBaphl WU
yCIyTH.



http://www.berekebank.kz/
https://business.berekebank.kz/
http://www.berekebank.kz/
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nuHaMUKaIbIK (baHK JKMHAKTaWIbl KoOHE MHTEPHET JKeTiciHaeri
9pOip ornepamMsHbI XYPri3reH Ke3/ie KapTanbl Y craymbira SMS-

xabapiamMaMeH Kibepimemi) 6oyl MYMKiH. 3D
Secure/SecureCode  TeXHONMOTHSICBIHA  KOCBUTY — YKOHIHIETI
HYCKayIBIK Bankrig calTBIHAA OpHaJIaCKaH. 3D

Secure/SecureCode Kapra ycraymbickiMern KopmopaTHBTik
Tenem kaprachlH maiinananran OapiblK yakbITTa JAa KyHHsaa
CaKTalybl THIC.

e-PIN--SMS — xabGapnama apkpuisl 0ank Kapra ycraymbira
Oeperin xoHe KoproparusTik TeseM KapTachlH 3JEKTPOHIBIK
KaO/bIKTa/KYpbUIFblia (OHBIH iHIiHAEe OaHKOMAaTTa) MaijganaHy
ke3inge Kapra ycraymisiHel apTopr3alisara apHaaFaH Oip KOJFBI
IT1UH-kox.

CVV2-koa nemece CVC2-kon («CVV2»- «Card Verification
Value 2», «CVC2y» — «Card Validation Code 2» arbIIIIBIH CO3
TipkeciHiH ab0OpeBuarypacsl) — TK OeperiH ym TaHOaibI
coiikecrennipy xousr (CVV2-kon — Visa TK 6oitprama, CVC2-
kon — MasterCard TK Ootiisiniia) sxone on1 HTEpHET xKemicinae
Tayapiap MeH KbI3MeTTepre akbl Teney Kesinge Kapra
yCTaylmblHbl colikecTeHnipyre apHairan. CVV2-kon Hemece
CVC2-xon TeneM KapTachlHBIH O€TiHe KOWbLIalnbl, BupTyanmsl
KOPHOpPaTHBTIK TeJIeM KapTachlH KOCIaraHjaa. BupTyanasl
KopmopaTusTik TexeM kapraceiaeiH CVV2-koxst Hemece CVC2-
koxs! Kapra ycraynipira baHKTiH Kanaysl OOHMBIHIIA TananTapiaa
KO3IeNTeH TOCUIMEH OFaH XabapiaMa jkibepy >KoJbIMeH (Koca
anranna, OipaK OHBIMEH mIekTenMmel: SMS-xabapiama xidepy)
JKETKIZ1IIE 1.

NFC-moayns (Near Field Communication, XakbIH
sKaHacychI3 Oaijianbic) — MoOWIbal KYpBUIFbIJAa OpPHATBUIFaH
Pay-cepBuCTiH KeMeTiMeH opeKeT eTy panuychl marbH (10 cM-re
JIeiiH) CBIMCBI3, JKOFaphl XHMIUTIKTI OailflaHbIC TEXHOJOTHUSCHIH
nainanana oTeIpbin, Kapra ycrayisira o3 oerinire Kapra motsr
OoifpIHIIa  omepauusulap  JKacayrFa ~ MYMKIHIIK  OeperiH
AIIEKTPOH/IBIK TOJEM KYPaJibl.

Pay-cepBuc — Kapra ycTaymslHBIH TpaH3aKIUsUIap >KYPri3yiH
KaMTaMachl3 eTeTiH xoHe Kapra ycraymibsl Typalisl Tajlanrapra
ColiKeC OHBI COMKECTeHIIpY JOHE ayTeHTH(UKanMs YIIiH
JKETKIUTIKTI aKmapaTThl KAMTHTBIH OaFaapliaMalibIK-armnapaTThIk,
aKIapaTTHIK KEIIeH.

Push-xa6apnama (Push) — bank Kiuentke/Tenem kaprachin
ycTayibira MHTepHET apkpuibl OHBIH — B-Bank opHathuiran
Mobunbai KypbUIFBICBIHA KiOepeTiH Kpicka Xxabapiama, Push-
xabapjaMa TaKpIPBIITAH, CHIIATTaMaJaH J>KOHE/HeMece IaFbIH
CYpEeTTEH TYpaJibl.

SMS-6ankuar — bank Kiuentke/Kapra ycrayusiceiHa
kibeperin, KapTamapelHBIH TIOTTapbl OOWBIHIIA aKHApaTTHI
KaMTHTBHIH, Oapiblk SMS-xabapmamanap >xoHe/Hemece Push-
xabapramanap.

SMS-xabaprama — ysibl OaiilaHblc  ONEPATOPbl  apKbUIBI
Knuentrin/Kapra ycraymbIChIHBIH MOOWIBII  Tene(OHBIHAH
bankke Hemece bank Kimenrrin/Kapra ycraymsichIHBIH
MOOMITBAI TeneoHbIHA KibepeTiH MOTiHAIK XabapaaMa.

3.1HO0T AIY ’KOHE KOPIIOPATUBTIK TOJIEM
KAPTACBIH HIBIFAPY

3D Secure/SecureCode — paspabGoraHHas MeKIYHAPOIHBIMU
IUIATEKXHBIMH ~ CHUCTEMaMH  TEXHOJIOTHS  JOTOJHHUTENBHOMN
uneHTndukanun Jlep>xaTenst KapTOUKH IMyTEM BBOJA CEKPETHOTO
napoJjs B npouecce nposeneHuss KaprouHnoil onepanuu B pexxumMe
on-line wepe3 wWHTepHET, C LENBI0 CHIDKCHHS  PHCKa
HECaHKIIMOHUPOBAaHHBIX KapTOuHBIX omepanuii U oOecredeHus
3amuiieHHoctH  Kaprounsix —omepammii B uHTepHere. 3D
Secure/SecureCode mMoxeT GbITH CTaTHYECKUM (YCTAHABIHBACTCS
JlepxareneM KapTO4YKM CaMOCTOSITEIBHO Ha BCE BpeMs
MOJB30BaHUSl KapTOUKOM) WM JAWHAMUYECKHM (TEHEpUpPYyeTCs
bankom u BeIcbutaercst Jleprkatento kapTouku B SMS-coo0ieHnn
P TPOBEACHHM KaXXIOH oOmepanmdyl B CETH HHTEPHET).
WHcTpykuus o MOIKJIIOUYEHUIO K TEXHOJIOTHH 3D
Secure/SecureCode  pasmemiena Ha  caiite  bamka. 3D
Secure//ecureCode momkeH coxpausThes JlepikareneM KapTOuKy B
cekpere Bce Bpems noib3oBaHusi Kopnopatusnoil IlnarexxHoit
KapTOUYKOH.

e-PIN —pazossrii [IMH-ko 1, nepenaBaeMslii J{epxarento KapTouku
Bbankom nocpenctsom SMS - cooOrmieHus U peHa3HauYeHHbIH 115
Apropuzanuu  JlepikaTens  KapTOYKM IPU  HCIIOJIB30BaHHUU
KopropatuBnoit  IlnaTtexHoOll  KapTOYKH B AJIEKTPOHHOM
000pyI0BaHUH/YCTpPOIiCcTBE (B TOM uncie B bankomare).
CVV2-kop wmwm CVC2-xkon («CVV2» — aObpeBmarypa
anriauiickoro ciosocoueranns «Card Verification Value 2y,
«CVC2» — «Card Validation Code 2») — uneHTH()UKAITHOHHBINA
Tpex3HauHbIN Ko, mpucBanBaeMslii [IK (CVV2-kox — o IIK Visa,
CVC2-kog — mo IIK MasterCard) u mpegHa3HaYCHHBIA IS
nuneHTndukanun Jlepkarens KapTOYKH IPH OIUIaTe TOBAPOB H
yeiyr B cetd uHTepHeT. CVV2-kon nnn CVC2-koa HAHOCUTCS Ha
MOBEPXHOCTh  [ImaTe:kHOM  KApTOUKHM, 3a  UCKIIOYECHHEM
BuptyansHoit Kopnopatusroii [Inarexnoit kaprouku. CVV2-kon
umn CVC2-xon BuptyansHolt KopropaTtussoit IlnatexxHoit
KapTOuku jJoBoguTcs a0 [lepxkarens KapTOYkH, IIyTeM
HampaBieHuss  baHkoM  eMmy  yBemoMmileHHsS,  crocobowm,
IpelyCMOTPEHHBIM Y CJIOBHAMH, Ha ycMoTpeHHe banka (Bkiioyas,
HO HE OTPaHNYNBAsICh: IyTeM HampasieHus SMS-coobuieHus).
NFC wmoayar (Near Field Communication, OamkHAS
0eCKOHTAKTHAsI CBSI3b) — CPEICTBO OJJIEKTPOHHOTO IUIATEXa,
KOTOpoe T03BOJIsAeT JlepkaTemo KapTOUYKH CaMOCTOSTEIHHO
copepmiaTh omnepanuu Mo CueTy KapTOYKH C HCIIOIb30BaHHEM
TEXHOJIOTHH OECIPOBOAHOM, BBICOKOYACTOTHOH CBSI3M Majoro
panunyca gedictBus (mo 10 cm), mpu momomu Pay-cepsuca,
YCTaHOBIIEHHOTO HAa MOOMJIBHOM YCTPOHCTRBE.

Pay-cepeuc — mporpamMMHO-amnmapaTHelii  HHGOPMAIIMOHHBIH
KOMILIEKC, obecneunBaromuii mposeneHune Jep:xareneM KapTOUKU
TpaH3aKIMH U coepxamnii mHpopmaruio o Jlepxarene KapTOUKH,
JIOCTaTOYHYIO /I €ro WIACHTH(UKAIMKW W ayTeHTU(QHUKALUH B
COOTBETCTBHH C Y CIIOBUSIMH.

Push-yBenomaennme  (Push) —  kpaTkoe  yBemomieHue,
HampaBisiemoe  bankom  Kimenry//lepkatenmo  KapTOUku
nocpeactBoM  MuHrepHera Ha MoOWIBHOE  yCTPOHCTBO €

yCTaHOBJICHHBIM Ha HeM B-Bank, Push-yBemomienne cocrout u3
3aroJIOBKa, ONMMCAHMS W/MITH HEOOIBIIOTO H300paKESHHUS.
SMS-6aukunr — Bce BuAbl SMS-coobmienuii w/wim Push-
yBemoMJIeHWH, HampaBmieMblx bankom Kimenrty/[lepxatemnto
KapTO4KH, cojiepxarine nHpopmarmio o Cueram KapToUek.
SMS-coo0menne — TEKCTOBOE COOOIIEHHE, HaNpaBiIsieMOe C
MobuibHOTO TenedoHa Kimenra//lepxatenst kapTouku B bank mimu
bankom Ha MoOwmnbHEINH Tenedon Kimenra/[lepkarens KapTOUKH
yepe3 ornepaTopa MOOMIILHOM CBSI3H.

3. OTKPBITHE CUETA U BBIITYCK KOPIIOPATUBHOM
IJIATEXKHOMW KAPTOUYKH
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3.1. Kapraislk omepanusuiapabl, oHbIH imriHme KoprmopaTuBTik
Tenem KapTachlH KOJaHA OTBIPHIN JXYPTi3y Ke3iHAE aKIIaHbI
ecenke any YmriH baHK aFpIMAarbl MIOT amafgsl JKOHE
KopmopatuBTik Tenem KapTachl IIOTHIHBIH HOMipi OOJBIII
TaOBUIATHIH JKEKE COMKEeCTEH/IIPY KOMIBIH Oeperti.

3.2. bankrtiy Kopnopatusrik Tenem KapTachlH IIBIFapy,
KimeHTTIH KakeTTi KyXKaTTapZbl YCBIHYBI, COHJai-aK
Kinuenrtriy tapudrepre colikec THICTI KOMHCCHSHBI ToJeEyi
Typayibl OH IenriMi OonFaH »karmaina, bank Kapra moteiH
amaapl koHe 3 (ym) JKyMbIC KyHi imiHge BaHkTiH imki
KyXaTTapeIMeH Kke3zenreH ToprinTe Kopnopatusrik Tesem
KapTachlH IsiFapansl. by perre, KinmenT Teneren komuccus
Bankke oTiHiII OepreHHeH KeHiH KalTapbUIManibl.

3.2.1. bank Kapra moteiH amkanHaH >koHe KopropaTuBTik
TelleM KapTachlH IIbIFapFaHHAaH KeifiH KimeHTke Karas
TaCHIFBIIITAaFbI xabapramana HeMece Buptyanast
KopnopaTuBTik TexeM KapTachlH IIbIFapraH Ke3zne MHTepHeT-
OaHKMHI J>KYHeci apKbUIbl O3JIEKTPOHIBI TypAe Xadapiama
xi0epy, Mo6uisai KOCBIMILIAa  apKbUIBI  OJapJIbIH
JIepeKTeMeniepi Typasbl aKmapaT oepinei.

3.3.bank Kaszakcran PecnyOinKachlHBIH  3aHHAMAaChIH/A,
baHKTIH 1mKi HOPMATHBTIK KY)XKaTTapblHAa JKSOHE OCHI
Tanmanrappa Ke3IeNreH TOPTINIIEH JKOHE Mep3iMaepre
Kopnopatustik Tesmem Kkaprachl OOHBIHIIA OTEpalMsLIapabl
IIbIFapyFa JkoHe Kyprizyre KatbicTel Kimentke/Kapra
yCTayIIbIFa KbI3MET KOPCETY/i )KY3€Te achIpasibl.

3.4 KnueHT KambIKTaH OaHKTIK KBI3MET KOPCETy Typalbl
mapTTel HeMece Digital KpI3MeTTep MIapThIH JKacacKaH Ke3Ze
Bbank KimneHTKe 3JIEKTPOHIBIK KbI3METTEepl koHe MHTepHeT-
OaHKHHT XKYHeci apKbUIbl ©3re JIe KbI3METTEp/Ii YChIHAbI.

3.5 Kopnoparustik Tenem kaprackl BaHKTIH MEHIIIri OOJbIMI
Tabbutap! JkoHe KapTa ycraymisiFa yakpITIIa HaiganaHyFa
oepineni. Knment/Kapra ycraymsr KopnopaTuBTik Tenem
KapTachblH OHBIH KYIIl JKOMBUIFaH jKarnaija, Tamanrapia
KO3/IeNITeH e3re XKarnainapna, baHkke Kadtapyra MiHAETTI.
Byn perre Kimment Kopmnoparusrik Temem KapTachIHBIH
CaKTAITybIH KAMTaMachl3 €TyTe jKayanThl O0JIa/Ibl.

3.6. Kopmopatuerik Temem KapTackl TeleM KapTalapsl
OoiipiHmIa Tek KapTa ycraymbsiMeH >kacalaTblH OIepalysiiap
YIIiH HaiganaHbuTysl MYMKIH.

3.7.Erep Kapra ycraymibicel MHTepHET-0aHKMHI >KYHeciHiH
naiananymeickl 0oJbIn TaObuIica, Kapra ycTaymibIChIHBIH
KopmopatuBtik Tesem KkapTachkl OOWBIHIIA 3IEKTPOHIBIK
O0aHKTIK KbI3METTepi (TeJeM JKoHE aKMmaparThlK OaHK
KbI3METTEep1) KalIbIKTBIKTaH ally MyMKinairi 6ap. Erep Kapra
ycraymsl VHTEpHET-0aHKMHT  >KyHeci maiganaHymIbICHI
6onmaca, Kapra ycraymisl TipkeyaeH oTy apKblUIbl, COHal-aK
ocel TamanTapna Ke3meireH TajanTapibsl KaObuinay apKbUIbI
WHrepHeT-0aHKMHT KyiieciHe KOCBUTyFa KYKbUIBI, OTiHIII
JIEKTPOHABI TypAe OepiireH jkaraalnapisl KocllaraHna -
Kapra ycraymsicel JKeke TyFanapra apHajIraH KallbIKTBIKTaH
OaHKTIK KbI3MET KOpCeTy KYHEeCiHiH MmaiiianaHymIsIChl O0TyBI
KEpex.

3.8. Kopmoparustik Temem kapraceiH amran ke3ue Kapta
YCTayImIsl TeJEM KapTachlH allFaHbl Typasibl XabapiaaMara Kol
Kotora jkoHe KopmnoparuBrik TemeMm KapTachlHIa apHANBI
OeNiHTeH OpBIHFA KON KOIOFa MIiHAETTI, Bupryamasl
Kopnopatustik Tenem kapTachlH 3JIEKTPOHABIK TYpAE LIbIFapy
JKarJaiapblH KocIlaraHa. KopmopaTtusTix Tenem
KapTachblHOarsl  KoJublH koHe Kopmopartusrik  Tenem
KapTachblH IaiijlaaHa OTBIPBIN JKYPTi3UIETIH olepaunusiap
GoiibiHIIa Ky)kaTKa KapTa ycTayms! KOsITBIH KOJIBIH 00IMaybl
Hemece coiikec kenmeyi Kopmopatusrik Temem kaprachkiH

3.1. Jlns ydeTa meHer mpu npoBeaeHUH KapTodHBIX omepanuid, B
ToM uucie ¢ npuMmeHeHuem KopnopatuBnoit Ilnarexnoi
KapTO4YKHW, bBaHK OTKpbIBae€T TEKYIMIMH CYET W TPHCBAMBACT
WHAWBUAYAIGHBIA  HICHTU(GUKAIIMOHHBIA  KOJ,  SIBIITIOLTHIACS
HoMepoM Cuera KopmopatusHoii [InaTexHoit KapTOUKH.

3.2. [lpn HanM4MM TOJIOKUTENBHOTO peleHnst baHka o BhIIycKe
KopnopatuBHo#i  [lnaTe’kHOM  KapTOYKH,  NPEJOCTaBICHUS
KinenroM HeoOXOMUMBIX JOKYMEHTOB, a TaKXKe OIUIAThI
KnneHToM coOTBeTCTBYIOIIEH KOMHCCUM B COOTBETCTBHU C
Tapudamu, bank orkpbiBaer CyeT KapTOUYKM M BBIIYCKaeT B
TeueHnn 3 (Tpex) paboumx aueit Kopnoparusayio [lnatexnyro
KapTO4Ky B  HOpPAAKE, MNPEIYCMOTPEHHOM  BHYTPEHHUMH
nokymeHtamu banka. ITpu atom, ynnauennas Kiimentom komuccns
nociie nogauy B bank 3asBiIeHUs HE BO3BPAILACTCS.

3.2.1. Tlocne otkpeitusi banmkom Cuera KapTOYKH U BEIMyCKa
Kopnoparusnoii I1narexunoi kaprouku, Knuenry npeaocrasiercs
nHpopManus 00 WX PEKBU3UTAX B M3BEIICHHH Ha OyMaKHOM
HOCHTeJIE JTMOO0 ITyTeM HaNpaBleHUs YBEJOMIICHHS B QJIEKTPOHHOM
Buzie mocpenactBoM CHCTeMbl HHTEPHET-OaHKUHT, MOOHIBLHOTO
NpWIOXKEHUS IMpu Bblmycke BuptyansHoit KopnopatusHoit
IInaTexHOI KapTOYKHU.

3.3. Bauk ocymectBiusier oOcnyxuBanue Kiuenra/JlepxaTens
KapTOYKH B OTHOIICHWM BBHIITyCKAa WM TIPOBEICHMS OINEpPAIMi IO
Kopnoparusnoiit IlnaTe:xHOil KapTOuke B HOpSAAKE U CpOKax,
IpeyCMOTPEHHBIMHU 3aKOHOIaTeNbCTBOM Pecrryomuku Kasaxcras,
BHYTPEHHUMH  HOPMAaTHBHBIMH  JOKyMeHTamu baHka W
HACTOSIINUMH Y CTIOBUSIMHU.

3.4. bank npenocrasnsier KilmeHTy 37€KTpOHHBIE YCIYTH U WHBIC
ycnyrd  mocpenctBoM — CHCTEMBbI  MHTEPHET-OAHKHUHT  TpU
3axmoyeHnn Kimentom J{oroBopa o AUCTaHIIMOHHOM OaHKOBCKOM
obcmyxuBanuu uin Jloroopa Digital yciyr.

3.5 Kopnopatusnast ~ Ilnatexxnas ~ kapTodka  SIBJSIETCS
cobctBeHHOCThIO baHka u Bbiaercst [lepkaTenro KapTOYKH BO
BpeMeHHoe mnoibs3oBanue. Kiment/IlepikaTens KapTOUKH 00s3aH
BepHYTh KopropaTtuBHylo miiaTexHyo KapTouky B bank B ciydae
ee aHHYJIMPOBaHUS, B HWHBIX MPEIYCMOTPEHHBIX Y CIOBHAMHU

crydasx. Ilpm stoM, KimeHT HeceT OTBETCTBEHHOCTh 3a
obecieuerne  coxpanHoctn — KopmnopartuBHodt — [lmaTexxHOH
KapTOYKH.

3.6. Kopnioparupnas [LnaTexHast KapTO4Ka MOKET UCTIOIB30BaATHCS
JI7IsL onepanuid, copepiiaeMbix 1o [lnaTexxHpIM KapTOYKaM TOJBKO
JepxareneM KapTOUKH.

3.7. Ecaum JlepxaTenb KapTOUYKH SBJISETCS TIOJIH30BATEIEM
CucteMbl JIUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBaHHS IS
¢u3ngeckux aun, y Jlepxarens KapTOYKH UMEETCs BO3MOXKHOCTh
JUCTAaHIIMOHHO IIOJy4aTh OJJICKTPOHHbIE OAaHKOBCKHE YCIYTH
(nnmatexHple W WHPOPMAINMOHHBIE OaHKOBCKHE YCIYTH) TI0
KopnoparuBnoit marexxHoit kaprouke. Ecnu  epxartens
KapTOYKH He SIBISIETCS Mosib3oBaTeneM CHCTEMBI TUCTAHIIUOHHOTO
0GaHKOBCKOro 00CITyXKMBaHUS 1Sl pusMdeckux Jmi, Jlepxarens
KapTOYKM BIpaBe NOAKMIOUUTbCA K CHCTeMe IUCTaHIOHHOTO
0aHKOBCKOTO OOCTYy)XHBaHUS U1 (HU3UUECKHUX JHIl  IIyTeM
MIPOXOXKIACHNS PETUCTPAINH, a TAaKke C NMPUHATHEM  yCIOBUH
MPEIYCMOTPEHHBIX HACTOSIINMH Y CJIOBHSAMH, 32 HCKIIOYCHHEM
ciIydaeB, Korja 3asBiIeHHE IOJAeTCd B JJICKTPOHHOM BHIE —
Jlepxartenb KapTOUKH JOJDKEH SBISATHCS MOJIb30BaTesieM CHUCTEMBI
JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYXHBAHHSA U (PU3HUECKUX
JMLL.

3.8. Ilpu nomyuenun Kopnoparusnoit IlnarexHoll kapTouku
Jeprxatenb KapTouku 00s13aH MOANNCATH N3BEIICHHUE O MOITy4YEeHHN
IUIATEXKHOW KapTOYKHM M PACIUCATHCS B CHELUAIBHO OTBEIECHHOM
Ha KopnoparusHoii [TnaTtexHol kapTouke MecTe, 3a HCKIIIOUEHUEM
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naianaHa OTHIPBIN OTepaIns XKYPri3yJeH 0ac TapTyFa jKoHE
oceiHgait Kopropatustik Tesem kapTachlH aifHAIBICTAH aJIbIIl
KOIOFa Heri3 00BN TaObLTYBl MYMKIH.

3.9. KimenTtin 6actamacel OoifpiHma baHK yOIiHIN TYTFaHBIH
aTpiHa KockiMina KopropatusTik Tesem KapTachlH IIBIFapysl
my™mkiH. Kocbivmia Kopnopatusrik Tesem kapracel bank
OenrinereH HelcaH OoifbiHa KochkIMia TeneM KapTachlH
LWIbIFapy Typajibl  oTiHil (OynaH opi-eTiHII) HeriziHje
wblFapetaapl, ofaH  Knment Te, areiHa Kocbivma
Kopnopatustik Tenem kaprachl HIbIFapbUIaThIH YIIIHII TYJIFa
Jla Kara3 TaChIMaJIIaFbIIITa KOJI KOSIIbI )KOHE TOJTHIPAIbI.

3.10. TamamrapmaeiH TamanTapel Kapra ycraymibIchbiHA, OHBIH
imiage KoceiMma KopmopatuBrik TemeM  KapTachIHBIH
¥YcTaynpIchIHA KOJIIAHBLIAB! XKaHe 01 Tanantapaa Kke3IenreH
TaJaNTapIblH OPbIHAANYH! YIIiH bank anneiama Knnentnen
OpTaK KayarKepIIiTiKTe O0Iabl.

3.11. Kapra ycraymsr KopriopatueTik TeeM KapTachlH IEIFapy
KYHIHEH OacTam KYHTI30elik 6 (aiThl) aiijaH actaM Mep3imje
Kopnopatusrik Tenem kaprachiH any yiiiH baHkke kenmerexn
xarnaiina, bank Kimentriy erinimninacia KopnopaTupTik
Tenem kapTachlH kaOyFa >KOHE JKOIOFAa KYKBUIBIL. Byn perre
banktin Kopnopartustik TeneMm KapTachklH IIBIFapFaHbl )KOHE
OFaH KbI3MET KOPCETKEHI YIIIiH KOMUCCHSCHI KAUTapbUIMAi Ibl.

3.12. Kopmopatustik Tenem kapracel Kapra ycraymisira OHBI
¥YcraymblFa 3MeKTPOHABIK TEpPMHUHANIAp HeMmece Oacka Ja
OaiulaHbIc apHalapel apKBUIBl aKMa TeJEeMIEpiH KoHE
(Hemece) ayapbIMAAPBIH JKY3€Te achIpyFa He KOJIMa-KOJI aKIia
aJyFa He BaoTa aibIpdacTay sl ’koHe baHk aliKpIHIaraH )KoHE
OHBIH TaJlanTapbIMeH 0acka Ja olepalusiapibl XKyprizyre
MYMKIH/IiK OepeTiH aKnapaTThl KAMTHTBIH 3JICKTPOH/IBIK TOJIEM
KypaJjbl peTiHae FaHa oepinei.

3.13. Kapra ycraymbira Kasakctan PecnyOinKachIHBIH
KOJIZIaHBICTAFbl 3aHHAMACHIMEH THIMBIM CaJIbIHFaH TayapJiap
MEH KbI3METTEP/Ii CaThIIl ay/bl Koca anFanja, KoprnopatusTik
Tenem kaprachlH 3aHfa KaWIIbl MakcaTTap/ia HaiaanaHyra
TBIABIM CAJIBIHA/IBI.

3.14. Kopmoparusrik Temem xkapracel [IMH-koHBepTTIH
MepiHCi3 mbIFapeUTysl MyMKiH. Kapra ycraymsr [TMH-konTer
EPIN apxpute! anraH xarnaiiga, 0aak kerzmetkepi [IMH-koaTe1
any TanantapblH TyciHmipeai. Kapra ycraymibl e3iHIH ysuibl
tenedonsiHan [IMH-xonTer amyra «EPIN xxxx» MOTiHIMEH
(MyHJ)a, XXXX — TeJIeM KapTachl HOMIpiHIH COHFbI 4 (TepT)
canbl, «EPIN» ce3i MiHzeTTi Typae Oac opinTepMeH XoHe
KaTaH JIATBIH dpinTepiMeH KepceTiiei) «969» Kpicka HOMIpiHe
SMS-xabapnama xibepemi xkoHe Oipskosirbl  [TMH—kon
KepceTureH kayam SMS-xabapnamaner amagel. Kapra
ycraymsira 15 (oH O6ec) MEHYT imriHAe OaHKOMATKa KapTaHBI
cainbin, «PIN KoxTBI aybICTBIpY» Ma3ipiHIH TapMarblH TaHAAY
Kaxet. by skarnmaiina 6ankomar skpansiga EPIN (6ip pertik
[MWH-kox) enri3y, conan keiin rana [IMH-koaThI eHTi3y %oHe
I[MWH-xoaTel  KaliTa eHri3yni pacray JoHeKTI  Typae
kepcerineni. Erep EPIN kare eHrisince, omepaius
kabsuinanbaiael. Conpaii-ak, erep Kapra ycraymsr 15 (on
6ec) munyT imiage ITMH-koATH ayBICTHIPHIN YIATEpMece, )KaHa
EPIN any ymin xaiitaman SMS-xabapiama xibepy Kaer.
Way4 xkapranslK XylieciMeH eHri3inren aepekrtepai Kapra
¥Ycraymsutapasie Herizinae Koprmopatuerik Tenem kapracsl
yuid [TMH-koxaTs! opHaty opsiananansl. [IMH-koaTer opHaty
yuriH ~ komuccus — anbiHOadapl, [IMH-koaThl — KeWiHHEH
aybIcThIpraH (e3repTkeH) ke3ne bank Tapudrepine coiikec
KOMMCCHSI aJIbIHAIBI.

3.15. Kapra ycraymsr ITHMH-koaTel
OTIHIIITE KOPCETUITeH YSUIBI

Kapra ycraymbiHbIH
0aliTaHBIC KYpPBUIFBICHIHBIH

cinydaeB Bbimycka BupryansHoit KopnoparusHoit Ilnarexxnoi
KapTOYKH B DJIEKTPOHHOM BHJIE.

OTcyTCcTBHE WIIM HECOOTBETCTBHE NoamnucH Ha KopropaTuBHON
[InarexxHOM KapTOUKe M MOIIUCH, MpocTaBisieMoil [leprkaTeneM
KapTOYKM Ha JOKyMEHTE IO ONEpalusiM C HCHOIb30BAHUEM
KopropatuBnoit ~ IInmarexHOll  KapTOUKHM, MOXET  SBJIATHCS
OCHOBaHHEM K OTKa3y B IPOBEACHUH ONIEPALIUU C UCIIOIb30BaHUEM
Kopropatusnoit IlnaTe:xHOM KapTOUKM M U3BATHIO Takoi
KopnopaTtusHo#i [1narexxHol KapTOuku U3 0OpalleHusI.

3.9. Ilo naunmaruee Kimenta BankoM MokeT OBITH BBITyIIEHA
JononnurensHas KopnopartusHas IlnaTesxHast kapTouka, Ha UMs
TpeTbero nuua. JomnonnurenbHass KopropatuBhas IlnatexHas
KapTO4YKa BBITYCKACTCS HA OCHOBAHUM 3asBJICHHUS O BBIIYCKE
JIOTIONTHUTEIBHOM IIaTEKHOM KapTOUKH 1O (hopMe, OTpeIeIeHHON
BbankoMm (manee - 3asBiieHHE), 3aMIOTHCHHOTO M TONMCAHHOTO Ha
OymaxHOM HOcHTene Kak KIMEeHTOM, Tak M TPEeThHM JIHIIOM, Ha
UM KOTOPOTo Oyner BBIMYyILEHA JononHuTensHas
Kopmnopatusnas IlnaTexxHast kapToUKa.
3.10. TpebOoBanus YcnoBuii pacmpoctpanstorcs Ha Jlepikartens
KapToukd, B TOoM uMciae Jlepxkarens  JloNONHUTENbHOU
KopmopaTtusHoii I1naTesxHON KapTOUKHU, U OH HECET COINUIAPHYIO C
KnneHToM OTBeTCTBEHHOCTh Iiepes; baHKOM 3a BBINOJIHEHHE
TpeboBaHuUii, IPEyCMOTPEHHBIX Y CIIOBUSIMU.
3.11. B cmyuae HesBku J[epxatens KapTodkd B baHk mms
nony4yenns KopnoparusHoit [InaTtexHoit kKapTO4ku B cpok Oosee 6
(mecTh) KaJeHAAPHBIX MECALEB C aThl BhIMycKa KopropaTuBHO#
IInate:xHOM KapTodkH, BaHK BmIpaBe 3aKpbITh M YHHUYTOXHThb
Kopnopatusayto [lnatexxHyto kaprouky Oe3 3asBieHus Knuenra.
IIpu sTOoM kommccus banHka 3a BBIIYCK M 00CITy)XMBaHUE
KopmopaTtusHoii ITnatexHo# KapTOUKH HE BO3BpAIaeTCs.
3.12. Koprioparusnas [1narexHas kapTouka Beigaercs Jlepkaresro
KapTOYKH TOJBKO KaK CPEICTBO 3JIEKTPOHHOTO IUIaTeka, KOTOpoe
COJICPKUT  MHpOpMalMIO, TO3BoJsOIIyl0 ee Jlepxaremto
MOCPEJICTBOM 3JIEKTPOHHBIX TEPMHHAJIOB WM JIPYTHX KaHAJIOB
CBSI3M OCYIIECTBIISITh IUIATEKH W (WJIM) HEPEeBOABI IEHET JIMOo
MOJTy4aTh HaJWYHbIE JAE€HBTH, JIMOO MPOU3BOANTH OOMEH BAJIOT U
JIpyTHe onepanyi, onpeeneHHble baHkoM 1 Ha €ero yCloBHsX.
3.13. Jleparemo KapTOYKM 3alpeiaeTcss HCHOJIb30BaHUE
Kopnoparusnoit IlnaTe:xHOH KapTOUYKM B NPOTHBO3aKOHHBIX
LEeNnAX, BKJIIOYas IOKYNKY TOBApOB M YCIYT, 3allpelIeHHBIX
JIEWCTBYIOIIUM 3aKOHOIaTeNbecTBOM PecryOnnku Kazaxcras.
3.14. KopnoparusHas IInaTexHas KapTOuKa MOXKET BBITYCKATHCS
6e3 meuaru IIMH-koHBepra. B cinydae momyuenus Jleprkarenem
kaprouku [IMH-koma mnocpeactBom EPIN, paGorHuk banka,
paszbscHseT ycioBus noinyuenus [IMH-kona. Jlepxatens kapTouku
HarpasisieT co cBoero MooOwibHOTO Tenedona SMS—coobmenne
Ha KOPOTKHI HoMep «969» ¢ tekctoM «EPIN xxxx» (Tme, XXXxX —
nocienare 4 (detpipe) nudpel Homepa [lmarexnoir Kaproukw,
cioBo «EPIN» yka3siBaeTcst 00s3aTeNIbHO 3aryIaBHBIMKA OyKBaMu U
cTporo Ha JjaruHuue) Ha nomydenune [IMH-koma um mosywaer
otBeTHOe SMS—cooOmmenne ¢ ykasanumem pasosoro I1MH-kona.
Jlepxarento KapTOYKH HEOOXOAMMO B TedeHue 15 (msTHammaTH)
MHUHYT BCTaBUTh KapTO4ukKy B BaHkomar m BBIOpaTh MYHKT MEHIO
«Cwmennts PIN xom». Ilpm stom Ha skpane bankomara Oyner
nocaenoBatensHo otodpaxeno BBectr EPIN (pazossrit [IMH-kox),
sk 3aTeM BBo [IMH-ko1a 1 moATBEp K IeHEe TOBTOPHOTO BBOAA
I[IMH-xoma. Ecnu BBepeHn  HeepHbll  EPIN,  onepanus
oTknonsercs. Taxke ecnu [lepxarens KapTOYKd B TedeHue 15
(maTHagUAaTH) MUHYT HE ycneBaeT npousBectu cmeny [1MH-konxa,
TO HEOOXOIMMO TIOBTOPHO HampaBuTb SMS-coobuienue s
nonydenuss HoBoro EPIN. Ha ocHoBe BBemeHHBIX JlepikaTens
KapTOYKM JaHHBIX KapTOuHOW cucteMoll Way4 BBINOIHAETCS
ycranoBka IIMH-kona st Kopnoparusnoii ITnarexHoil kapTouky.
8
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HeMipine SMS-xabapnama TypiHae xabapiiaMma airy MyMKiHIIT1
Oosran xxaraaiina https://www.berekebank.kz/ru/pincode Bank
calThIHJa OpHATa anajbl.

Bank cafiterana [IMH-koaTe opraty ymrin Kapra ycraymsira
«IIMH-koaTHl TreHepauusiiay» ONEpalMsChlH TaHOAI, TeJeM
KapTachIHBIH JICPEKTEPIH - TOJIEM KapTaChIHBIH HOMIPiH, TeJIeM
KapTaChIHBIH KOJNIaHbUTy Mep3iMiH skoHe CVC2/CVV2 konbiH
eHrizy Kaxert. Kapra ycTaymbsIHbIH ysuibl TenedoHbHa 4 (TepT)
CaHHaH TYpaThlH «XXXX» Koabl ©Oap SMS-xabapnama
xi0epineni. Kapra ycraymsr SMS-xabGapnamajgaH KeireH
KOJTBI E€HTI3iIl, ONepalusHbl pacTtaybl THic. PacranraHHaH
keiiin Kapra ycraymreira ITHMH-komer 6ap SMS-xabapimama
xibepinmemi.

Erep Kapra ycraymsr «[IMH-koaTel ©3iM oifyam TamkbIM
KeJelmi» ONIepalMsACHIH TaHmaraH Oosca, oHzma Kapra
yCTayIIblFa TeJEeM KapTachlHBIH HOMIpiH, JKapaMIbUIBIK
Mep3imia sxoHe CVC2/CVV2 KOIBIH TONTHIPY KaXKeT XOHE
Kapra ycraymiblHbIH ysutbl Telae(OHbIHA CaHIApABIH 9p TYpIi
KOMOMHAIMSCHIHIAFEI KOskl 0ap SMS-xabapnama sxi0epineni
(mbIcam: «0*2*8*6* 31»), opi kapaii, Kapra ycTayisl KOATHI
eHrizei, 0ipak «*» OpHBbIHA 0J1 63 HOMIpPJIEPiH Oityan Tabaibl,
Oy GonamakTa oHbIH PIN-komIbl Gonajbl sxoHE ONepalsHbI
pacraiinpl.

3.16. Kopmnoparustik TemeM KapTachlH mMaiiiaigaHa OTBIPHIIM,
WuTepHer  kemiciHOe  HeMece  MOMTANBIK  TeledoH
TarchIpbICTapel  OOWBIHINIA Tayapiap MEH KepCeTUIeTiH
KbI3METTEpre aKbl TOJICY KACINKepie KOJINAaHbUIATEIH TOPTINKe
colikec xyprizineni. Kocimkep MbpIHamall axmapaTrTel cypara
ananpl: Kapra HeMmipi, Kapra ycTaymIbICBIHBIH aTbI-)KeH,
CVV2-konel Hemece CVC2-xoxawl, 3D Secure/Secure Code
(bap Gosca, KOChIMIIIA KOPCETiNEeI).

3.17. KiueHT KapTaHbIH MIOTHI OOWBIHIIA OIIepaIUsiIap Kyprizy
YIIiH Kara3 TachIFBILTAa TOJEM KY)XKaTblH YCBIHFaH Ke3Je,
CaHKIMsUIaHOAFaH TeJIEMICPICH KOPFay iC-opeKeTTepi peTiHie
6ank Kp3MeTkepi KoproparusTik Tenem KapTachlH IIBIFapy
OOWBIHIIA YCHIHBUTFAH KyKaTTaprFa coiikec OaHkTe Oap
Kmmentrin/Kapra ycTaymbHBIH KOJ KOO Yiritepi 6ap kaprana
KOUBUTFaH KOJIBIH koHe KimeHT MepiHiH (Oap Oosca xoHe
maiiianaHeica) COHKECTITiH KOo30€H IIONBIT OaKbLIayIbl
Ky3ere aceipamel. Omap ykcac OojraH karmaiima bBaHk
CaHKIsUIaHOAFaH TesieM YIIiH kayan Oepmeini. bank men
KimeHt apachiHIarbl KejiciM OoMbIHINIA CaHKLUsIaHOaFraH
TOJIEMICPICH KOpFay OpPEeKETTEPiHIH KOCHIMIIA 3JIEMEHTTEPI
Ke3/1eNyl MYMKIiH.

3.18. NnTepHeT-0aHKUHT Xyieci, MOOMIbI KOCHIMILIA apKbLIbI
UIEKTPOHABIK HBICaHAa HycKaynap Oepy Kimenrri on
COMKECTEeHAIPY JKoHE ayTeHTHU(HKAIMIAY Ke3iHIe >Ky3ere
aceIppiIanpl, JKeke Tyiramapra apHaJIFaH KalbIKTHIKTaH
OaHKTIK KbI3MET KOpCeTy >KYHeci apKbUIbl 3JIEKTPOHIBIK
HBICaHIa HycKaynap ©Oepy Kapra ycraymsiHBl  OH
COMKeCTEeH/IPY JKoHE ayTeHTHU(HKAIMsIay Ke3iHIe >Ky3ere
aChIPbLIAJIbI.

3.19. Kopnopartustik TeneM kapTacslH maiganany TopTiOi MeH
tamantapel Kaszakcran PecmyOnvKkachblHBIH 3aHHAMAaChIMEH,
Visa International, MasterCard Worldwide, UnionPay
International xambIKapasIbIK TeJeM KYHEIepiHiH )KYMBIC iCTey
TaJanTapblMEeH, KaFuJaJapblMeH JKoHe baHKTIH  imki
KaruaaiapbIMeH peTTese .

3.20. bank pgemo3wWTTepAi MIHIACTTI CaKTaHABIPY IKYHECIHIH

KaTBICYILIBICHI OOJIBII TaOBLIAAbI. 3aH bl TYJIFAIap IbIH aF bIMIAF bl

IIOTTapbhlH KocnaraHna, KapTajblK LIOTHIHA CalbIHFaH aKiia

JIETIO3UTTEpPre MIHAETTI Kemiimik Oepy oObekTici 0o

3a ycranoBky [IMH-koma KOMHCCHSI HE B3WMaeTcs,
nocnenytomed  cmeHe (wm3menenwn) [IMH-koma
Kommuccus cornacHo Tapudam banka.

3.15. Jepxxarenp kapTouku MoxkeT yctaHoBuTh [IMH-kox Ha caiite
banka https://www.berekebank.kz/ru/pincode, mpu  HamHuHH
BO3MOXHOCTH JlepkaTesss KapTOUKM MOJIydaTh OIOBELICHHUS B
Bune SMS-cooOmieHuii Ha HOMEp YCTpPOMCTBA COTOBOM CBSI3H,
yKa3aHHBIN B 3asBICHUH.

Jns ycranosku IIMH-kona Ha caiite banka Jlep;xaTento KapTOUKU
HeoOxonuMo BeIOpaTh onepauuio «CrenepupoBats [IMH-kon» u
BBecTH nHaHHble IlmatexxHoit Kaprouku - Homep IlnaTtexxHoi
Kaproukn cpox geiictBus Ilnmarexnoir Kaprouku u xox
CVC2/CVV2. Ha wmoOumsHbIN Tenehon JlepxaTens KapTOUKH
Oyzet otmpaBieHo SMS-coobmienne ¢ kogoMm u3 4 (detsipe) mudp
«xxxx». Jlepkarenp KapTOYKH JOJDKEH BBECTH Koj u3 SMS-
COOOIIeHNsI W TOATBEPAUTH omepanuo. [locie moaTBep KICHUS
Jepxarento xapTouku HampasisieTcss SMS-coobmenne ¢ [THH-
KOJIOM.

B ciyuae ecam [lepkaTenb KapTOUKW BbIOpall omepanuio «Xody
npunymars [IMH-kon cam», 71O  JlepXkaremro  KapTOUKH
HeoOxoauMo 3amojsHuTh HoMmep I[lmarexnodr Kaproukm, cpox
neiictBus u kox CVC2/CVV2 u Ha MOOWIBHBIN TenedoH
Jepxarens kaproukn OyzmeT HampaBlieHO SMS-cooOmeHue c
KoIoM m3 pa3Hoi komOmHanmu mudp (mpumep: «0*2*8*6* 31y),
nmanee Jleparenb KapTOYKM BBOIAWT KOJ, HO BMECTO «*»
MPHUAYMBIBaCT CBOM LHUQPHI, 9TO B nambHeimem Oymer ITMH-
KOJIOM H IOATBEPKAAET ONEPALUIO.

3.16. Omnara TOBapoOB U yCIIYT B CETU HHTEPHET WJIM IO MOYTOBBIM
TeneOHHBIM 3aKa3aM C HCIoJb30BaHueM KopropaTuBHOU
IInarexHOM KapTOYKU IPOU3BOJUTCS B COOTBETCTBUU C IIOPSIAKOM,
nevcteyrommM y Ilpeanpunumarens. IlpennpuHumarens MoKeT
3alpocuTh  ciedylollylo uHpopmanmioo: Homep Kaproukw,
tdammnuto, numst lepxkarens kaprouku, CVV2-kon nim CVC2-kon,
3D Secure/Secure Code (yka3npIBaeTCsl IOMOJHUTEIBHO MPU €ro
HaJTMYHUN).

3.17. llpu npenoctasiennn KinMeHToM MiIaTeXHOro JOKYMEHTA Ha
OyMaXHOM HOCHTeNe Ml TpoBelneHus onepanuu mo Cuery

npu
B3MMAaETCs

KapTO4KH, B Ka4y€CTBEC 3allIUTHBIX ,I[eﬁCTBHﬁ oT
HECAHKIIMOHUPOBAHHBIX HJ'IaTG)KCfI, pa6OTHI/IK banka
OCYIIECTBIIACT BH3yaHLHLIﬁ KOHTPOJIb 3a COOTBCTCTBHUEM

nofnucu(-eit) u nedatn KnuenTa (Mpy HaJIMYUH U UCTIOJIE30BAHIH)
B Kaprouke ¢ ob6pasuamu noanucu (eif) Kinuenra, nmeromeiics B
BaHke corimacHO NPEAOCTAaBICHHBIX JOKYMEHTOB IO BBIYCKY
Kopmopatusnoit Ilnatexxnoit xapTouku. B ciydae ux cxoxectu
OTBETCTBEHHOCTh 3a HECAaHKIMOHMPOBAHHBIM IUTaTex baHk He
HeceT. [To cormamenuro mexny bankom u KimmeHToM MOTyT OBITH
MPEIYCMOTPEHBl  JOMOJNHHUTENBHBIE  DIIEMEHTHI  3alIUTHBIX
JIEUCTBUH OT HECAHKIIUOHUPOBAHHBIX ILIATEXKEH.

3.18. ITlpenocraBieHue yKa3aHH B 3JCKTPOHHOW (opme depes
Cucremy  HWHTEpHET-OAaHKWHT,  MOOWIBHOTO  MPHIOXKCHUS
OCYILIECTBIIICTCSI TPU  MOJOXKHUTEIBHON uWAeHTHQHKAIUU U
ayreHTH(uKanuu KimeHTa, mpu mOpemocTaBIeHWH yKa3aHWH B
anekTpoHHOH  ¢opme  uepes Cucremy  IUCTaHIIMOHHOTO
0OaHKOBCKOT'O obcmyKuBaHuUs IUTS (uznueckux JINIL
OCYIIECTBIIICTCSI TPH  MOJOXKHUTEIbHON WAeHTH()HKAIUU U
ayTreHTH(UKaMH JlepxaTens KapTOUKH.

3.19. Tlopsmox wu ycnoBHuA TONB30BaHMA KopnopaTuBHON
[Inare>xxHol  KapTOUKOM  pEryaupyroTcs 3aKOHOAATEIbCTBOM
PecrryOnmku KazaxcraHh, YcenoBusmu, MIpaBUJIaMHU

(DYHKIIMOHMPOBAHUS MEXIYHAPOIHBIX IUIATEKHBIX CHCTEM Visa
International, MasterCard Worldwide, UnionPay International u
BHYTPEHHUMH TpaBuiaMu baxka.
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TabbiIaabl. Kemnaikrepi eTey Mesmepi MeH TopTioi Kazakcran
Pecny0nmKkachIHBIH 3aHHAMACBIMEH afiKbIHIAIa bl

Kateicymsl GaHKTIH KyoNiriHiH HOMipi MEH KYHI KOPCETiNreH
TOJNBIK aKIapaT IEH KEeMUIMIK eTeMIi Teley Mep3iMuepi MeH
TopTiOi Typamsr xabapmama https://berekebank.kz mekemxaiisr
OoiibiHIIa BaHKTIH MHTEpHET-CAalThIH/AA KapHsIaHFaH. OTIHILIKe
KOJI KOsi OThIphIN, KiMeHT kemijiik eTeMai Tejey Mep3imaepi
MeH TopTiOl Typanbl xabapnaMaMeH TaHBICBHI INBIKKaHBIH
pacTaiipl.

3.21. Kmumenr bankke Kaszakcran  PecmyOimukachHBIH
3aHHAMaCbIMEH, XaJIbIKapaJbIK/ YKIMeTapaiblK KelliciMIepMeH,
merengik 3anHamMameH (oHbIH imiage AKUI, ¥neibpuranus,
Eypomaneik Opmak xoHE e3re A€ eniepiiH 3aHHAMachIMEH),
TelmeM >KyienepimeH, Oacka Ia oOpraHmapMeH, YHbIMIapMeH
OenTijieHreH  IIapajapAbl, CaHKIIApABl  JKOHE/HeMece
IIeKTeyNepai KONIaHy Ke3iHIe >KOHE OCHIFaH OalIaHBICTHI
Bankrin keitbip Ks3MerTepmi KepceTyiH TOKTaTa TYpPYBIMEH/
mekreyiMmeH KumeHT Ky3ere achlpaTblH HeEMece OHBIH
naiacelHa )Ky3ere achpblIaThiH, OHBIH ilIiHAe KapTanbik m1oTe
OoifbIHIIA THICTI OaHKTIK OIepalusiapbl KOJDKETIMCI3 OO0Iybl
MYMKiH Hemece baHk onap/pl opelHayaaH 0ac TapTyFa KYKbUIbI
€KEHIH TYCIHe/li )KoHe OHBIMEH KeJlice/i.

3.22. Knnenr Kauentke, OHBIH aKIMOHepJepiHe
(KaTBICYIIBUIAPBIHA/KYPBUITAHIIBIIAPEIHA), OACIIBICBIHA, COHFBI
OeneduIapnapeHa/KoHTpareHTTepine kapeel bYY, EO, AKII,
Y ae10putanus xkoHe 0acKa MEMIICKETTEp TapalblHAH CHTI31ITreH
IIEKTEeyJIep  JKOHE/HeMece THIMBIMIApD  KOJJAHBIIMAFaHbIH,
COH/ali-aKk ©3 KBI3METIH )KY3€re achlpy OapbICHIHIA JKOFapblaa
KOPCETUITeH TYJIFajap XaJblKapasblK YHBIMIAp MEH JKeKe
MeMJIEKeTTep OeNrijiereH apHailbl dKOHOMHKAJBIK LIapajiap/bl
CaKTaWThIHBIHA KEITiJI OOJIATHIHBIH PACTAMIBI.

3.23. Kmuent Kapramslk IHIOTTaH MICTEIIK BalIOTala akiia
ayJapbIMbl OOWBIHIIA OINEpalys J>KYPri3reH Ke3ae MIeTeIIiK
KOPPECIIOHACHT  0aHK, CoMKec  IIeTENIIK  MEMJICKETTiH
3aHHAMAaCHIHBIH TaJaNTapblH, XaIBIKapaIbIK KeliciMaep/i, 6acka
Jla TajanTtap/bl OacIIbUIBIKKA alla OTHIPBIN, KeJeciiepi y3ere
achIpyBl MYMKIiH €KEHIH TYCIHE1 )OHE OHBIMEH KelliCeIi:

- XKYPri3UIeTiH onepanusi Typajibsl KaKeT Ke3-KeJIr'eH KOCBIMIIa
MONIIMET ay MakcaThlHOa Oenrici3 Mep3imre KimeHTTiH akmia
ayJapbIMbIH TOKTaTa TYpY;

- bankke, c.d. KoppecnoHAeHT OaHK(Tep) YCTalThIH
KOMHUCCHSUIAp/bl ajiblll TacTail OTBIPBIN, aKIIaHbl KalTapsill,
MyH/aii 6ac TapTy ceOeOiH HaKThLIaMail, IIeTesIiK BallloTaja
aKIIa ayJlapbIMbIH asKTay/aH 0ac Tapry;

- BaJIIOTAJIBIK Olepalys OOMbIHIIA aKiIaHbl Oenrici3 mep3iMre
Oyrarray.

4. KOPIIOPATHUBTIK TOJEM KAPTACBIH KAUTA

HIBIFAPY

4.1. Kopmopatustik Temem kaptacel Kopmnopatustik Temem
KapTaChIHBIH O€T aFbIHAa KOPCETINIreH aii/IblH COHFbI KYHiHE
neiin  (koca  anfaHpa) KOJJaHbIaabl,  Bupryanabl
KopnopaTtuBTik TejeM KaprajapblH KocllaraHjaa. BupTyaist
KopnopaTuBTik TeseM KapTachIHBIH opeKeT eTy Mep3imi Kapra
ycTaymblHblH ~ VHTepHeT-0aHKMHr KyHeciHme, MoOwibai
KocbiMIana, JKeke TyiFasapra apHaIFaH KalbIKTHIKTaH
OaHKTIK KBI3MET KopceTy xKyiecinne kepcerinesni. Konganpury

3.20. baHk sABISETCS YYACTHHKOM CHCTEMBI O0S3aTEIHHOTO
TapaHTHPOBaHMA IEMO3UTOB. JleHbru, pasmemieHHsle Ha Cuere
KapTOYKH, 32 UCKIIOUYCHUEM TEKYIIUX CYETOB FOPHIMYECKHX JIUII,
ABIISTFOTCSI 00BEKTOM 0053aTEIIBHOTO TapaHTUPOBAHUS ACTIO3UTOB.
PasMep ¥ TOpSOOK BBIILUIATHI TAPAaHTHHHOTO BO3MEIICHUS
OTIpEeIeIISIOTCS 3aKoHoAaTeIbcTBOM Pecnyonuku Kazaxcran.
[MonpoOuas uHpOpMaIMs C yKa3aHMEM HOMepa M JaThl BBIIAYU
CBUJIETENILCTBA OaHKa-y4aCTHHKA, a TAK)KE YBEJOMIIEHHE O CPOKax
U TIOPSAJKE BBIIUIATHI TAPAHTHIHOTO BO3MEILEHHs, Pa3MEIICHbl Ha
uHTepHeT-caiite  banka mo azmpecy  https://berekebank.kz.
INlonnucanuem  3asBnenuss  KunmeHT  moxaTBepxpaeT,  4ToO
03HAaKOMJICH C YBEJIOMIICHHEM O CpPOKax M MOPAIKE BBIILIATEI
TrapaHTUHHOTO BO3MEILECHUS.

3.21. KumeHT mMOHMMAaeT W COTJNAIIACTCS C TEeM, YTO TIpH
npuMeHeHHH K baHkKy wMep, caHKOWA W/WIH OTpaHWYCHUH,
YCTaHOBIICHHBIX 3aKoHOAaTenbcTBOM PecmyOmmkm Kasaxcras,

MEKAYHAPOIHBIMHA/MEKIIPABUTEIILCTBEHHBIMUA  COTJIAIICHHUAMH,
HHOCTPAaHHBIM 3aKOHOATEIILCTBOM (B TOM qucIe
3akoHonatenscTBoM CIIIA, BenukoOpuranuu, EBpomeiickoro

COI03a M HUHBIX CTpaH), IUIATEKHBIMH CHCTEMaMU U JIPYTUMH
OpraHaMH,  OpraHu3alMIMH ¥ B  CBSI3M C  ITUM
MPUOCTaHOBJICHHEM/OTPaHUYEHHEM  IPEAOCTaBieHUs baHkoM
HEKOTOPBIX YCIYI, COOTBETCTBYIOUINE OAHKOBCKHE OICpAIIHH,
ocylecTBisieMble KIIMEHTOM, WK B €0 MOJb3y, B TOM YHUCIE IO
Cuery KapTOYKH, MOTYT OBITh HENOCTYNHBI WM baHK Bopase
OTKa3aTh B UX HCIOJHEHHU.

3.22. Kiment mnoareBepkmaer, dro mpoTuB KimeHTta, ero
aKIIMOHEPOB (y4acTHHKOB/ydpenuTenei), PYKOBOIUTEIS,
KOHEYHBIX  OeHeHIMapOB/KOHTPAarecHTOB  HE  MPUMCHEHBI

OTpaHMYEHUs] W/WIM 3ampeThl, BBeAeHHbIE co cropoHsl OOH,
Erpomneiickoro Coroza (EC), CIIIA, BemukoOputaHHH, WHBIMH
roCy/IapCTBaMHU, a TAKXKE FrapaHTUPYET, YTO B XOJI€ OCYIECTBICHUS

cBOCH JCATCIIBHOCTHU BbIIICYKAa3aHHBIC JMga CO6J'IIOJIaIOT
CIICHUAJIbHBIC OKOHOMUYCCKHEC MEpPHI, YCTaHOBJICHHBIC
MCKAYHApOAHBIMU OpraHn3anusiamMnu u OTACIBbHBIMHA
rocyarapCcrBamu.

3.23. KiMeHT NOHMMaeT W COrjlallaeTcsi ¢ TeM, YTO MpH
npoBeneHun KimmeHTOM omeparnmu 1mo nepeBony aeHer co Cuera
KapTOYKH B HWHOCTPAaHHOH BAOTE HMHOCTPAHHBIA  OaHK-
KOPPECIIOH/IEHT, PYKOBOJICTBYSICH TpeOOBaAHUSMHU
3aKOHOATENhCTBA COOTBETCTBYIOIIETO WHOCTPAHHOTO
TrOCy1apCTBa,  MEXIYHAPOJHBIMH  COTJIAIIEHUSMH,  WHBIMU
TpeOOBaHHUSIMH, MOXKET:

— MPHUOCTAaHOBUTH NEpeBO] AeHer KineHTa Ha HeOmpe/esIeHHBIN
CPOK B IIEJISIX MOJTyUEHUS JTIFOOBIX HEOOXOIUMBIX TOMOTHUTEILHBIX
CBEJICHUH O COBEpIIaeMOi OTepaluny;

— O0TKa3aTh B 3aBEPILICHUH IIEPEBO/Ia ICHET B MHOCTPAHHOH BaIiOTe
0e3 KOHKpeTH3aIIH IPUIHH TAKOTO 0TKa3a, BEpHYB JIeHbIU baHKy,
B T.4. 32 MHUHYCOM KOMHCCHHU, YyICPKaHHOH OaHKOM(-aMu)-
KOPPECIIOHICHTOM(-aMH);

— 3a0JIOKHpOBAaTh JICHBIU II0
HEOIIPEEIICHHBIN CPOK.

BaJIIOTHOM ornepanru Ha

4. IEPEBBIITYCK KOPIIOPATUBHOM IIJIATEXXHOM
KAPTOYKHN
4.1. KopmnoparuBHas [lmarexnas KapTodka JeHCTBYeT 10
MOCTETHETO0 JHSA Mecsla, YKa3aHHOTO Ha IIUIEBOH CTOpPOHE
KopnopatuBnoit Ilnare:xxHOi KapTOUKH, BKJIIOUUTENBHO, 34
uckmouenueM Bupryansaeix Kopnopatusaeix  IlnaTesxHbIx
kaprouek, Cpox geiictBua Bupryansnoit KopnopatusHoit
IInate:xxHoM KapTOukM YyKas3biBaeTcss B CHCTEME MHTEpHET-
6ankuHr, MoOMIbHOM mpuiokeHnd, CHcTeMe JNCTAaHIMOHHOTO
0aHKOBCKOTO OOCTyXHBaHUS mis (usmdeckux Jmn Jlepkartens
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Mep3iMi  eTkeH KoprmoparueTik Ternem KapTackiH (OHBIH
JIepeKTeMelepiH) maljaianyFa ThIibIM cabiHazbl. bank Kapra
ycrayiibiHblH JKaHa opekeT eTy Mep3iMiHe NIbIFapbUIFaH
Kopnopatustik Tenem KapTachlH yaKTbUIbl alMaraHbl YIIiH
xKayan OepMer .

4.2. Kopmopatustik TeyieM KapTachlH KaiTa IIBIFAPy OHBIH
KOJJAaHBUTy ~ Mep3iMi  asKTanFaHHaH  keiiH,  Kapra
YCTayIIBICHIHBIH baHKk OenriiercH HbICAHIAFbl OTIHIII JKOHE
KnueHTTiH pecMu oTiHIIII HETi3iHAE, KalTa NIBIFapbUIATHIH
KYHT'1 KoJianbicTarbl Tapudrepre colikec )Ky3ere achblpbUIaibl.

4.3. XKexe xacinkep, mapya (pepmMep) KOXKalbIFbl HEMece
Kazakcran PecmyOnmkachiHBIH 3aHHAMAacBHIHAA OenTileHTeH
TOPTIMIICH JKeKe TIKIpHOEeMEH aifHalbICATHIH TYJIFa OOIBII
Tabpu1aTelH KimmentTig bank Oenrinered HeicaHmarsl Herisri
KoprmopaTuBTik KapTaHel KaliTa IIBIFapy Typajibl OTiHImIi
6omvaran  ke3me Koceimma — KopmopaTtmBTik — Teiem
KapTalapblHbIH KOJIIAHBICH TOKTATHLUIA/IBL.
3anap! TyIIFa Ooubin TabbuTaThiH Kitnentrin bank OenrinereH
Hbicanaarel Herisri KoprnopaTuBTik kapTaHbl KaiTa HIbIFapy
Typanbl eTiHimTi 6epmeyi Kocbimina KopriopaTusTik Tesem

KapTallapblHblH ~ KOJIJaHBICBIH ~ TOKTaTyFa Heri3  OOJbII
TaObUIMaIbIL.

3aHIBI TYIFa, JKEKe Kocimkep, mapya (pepMep) KosKaJbIFbl
Hemece Kasakcran  PecnyOnukacelHBIH — 3aHHaMachIHAA

OCTTIJICHTeH TOPTINIIEH JKeKe ToXKipHOeMeH alHaIBICATHIH
TyiFa  Oonpim  TaOpuTaThIH  KimmentriH bank Oenrineren
ueicanaarsl Koceimma Kopriopatustik TeseM kapTachlH Kaiita
mIpIFapyFa oTiHIImN OoiMaraH >Karmaiima wmyHpmait Termem
KapTachl ©3 KOJIJaHBICHIH TOKTATaIbl.

4.4. Erep TeneM KapTachlH KalTa HIbIFapy MYMKiH Ooimaca
nemece Kmuentrin/Kapra ycraynibichiHblH baHk OenrinereH
HbIcaHarpl KopropaTuBTiK KapTaHbl KalWTa WIBIFApy Typalibl
OTiHIIN OoJMaca, TeJeM KapTachlH KaiiTa IIbIFapy JXy3ere
aceIpbuUIMaiiibl xkoHe Kiment 6ap Oepemrekrti (Gap Oosica)
Tesnem KapTachbIHBIH KOJIIAHBIC MEP3iMi TOKTaThIIFaHFa JCHIH
5 (0ec) *XyYMBIC KYHIHEH KELIIKTipMell eTeyre MiHACTTEHE.
Knment ocel TananrapislH TapMarblHIa KO3JEITeH MiHAETTI
opbslHIamMaraH karnaiina, Koproparusrik TeneM KaprachlH
HIbIFapy JKOHE OFaH KbI3MET KepceTy Typaibl mapT KimeHnr
baHk anapiHOarsl €3 MIHIETTEMeENepiH TOJIBIK OpbIHJaraHFa
ZIeiiH TricTi Oeuirinae KoJIIaHblIaibl.

4.5. KopriopatuTik TesieM kapTachblH OHBIH KOJIIaHBLIY Mep3iMi
OTKEHre AeiiH Kairta mbirapy KIHEHTTIH pecMH XaThbl jKoHe
KapTaHbl ¥CTaymbIHbIH baHk alfKpIHIaraH HbICaH OOMBIHINA
TeJieM KapTachlH KaiTa IIblFapyra OepreH OTiHIilll HeriziHie
MBIHaHZA| JKaFaaiiap/a Ky3ere achlpblIaisl, erep:

- TerxeM KapTacshl KOFaJFaH/ypiIaHFaH;

- Kynusacezganasipsuirad [IMH-ko1;

- Kapra ycrayms! Tenem kaprachiHblH [TMH-kOgBIH yMBITHII
KaJlJIpl;

- Tenem kapracel OYJIHIE€H >XQHE OHBI OJaH opi Maiinanany
MYMKIiH eMec;

- Kapra ycraymibl e3iHiH TeriH/aThlH 63repTTi;

- TOJIEM KapTaChIHIaFbl MATHUTTIK ’KOJaK MAarHUTCI3ICHAIpiITreH
HEMece ChI3bUTFaH >koHe OankoMatT/POS-TepMmuHanm TeseM
KapTachbIHaFbl MArHUTTIK JKOJIAKTAH aKIapaTThl OKbIMAIbI.

4.6. Kopropatustik TeyieM KapTachlH KalTa IIBIFapFaHbl YIIiH
Bbank TapudTepre coiikec KOMHCCHSI aJIa/IbI.

4.7. Mepsimi erneren Kopnopatusrik Ternem kapracklH Kaiita
mbiFapy KiMeHTTiH pecMu XaTbl MeH ¥CTayNIBIHBIH OTiHIIIi
HETi31H/Ic MBIHAHIAM KaFaaiiapaa KOMHCCHS TolleMei (TeriH)
Kyprisineni:

- [IMH-kox TYCiHiKCi3 6achuFaH;

KapTOUYKH.  3ampeimaercss  HUCroib3oBaHue  KopropaTuBHOM
[TnarexxHOW KapTOUYKW (€€ PEKBU3WTOB) C HCTEKITUM CPOKOM
JieiicTBus. baHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE
nonyueHue Jlepxkarenem kaprouku KopnopartusHoii IlnarexHoit
KAapTOYKH, BBITYIIIECHHON Ha HOBBIM CPOK EHCTBUSL.
4.2. TIlepeBbmmyck Kopnoparusnoit IlnmarexxHol KapTOuku
OCYILIECTBJISICTCS 110 UCTEUEHUU CpOKa €€ IefiCTBUS Ha OCHOBAHUU
3asBiieHus Jlepkarenss KapTOukd 10 (OpMe OIpeAeIeHHO
bankom u odunmansHoro 3asBineHust KimeHTa, B COOTBETCTBHH C
Tapudamu, neiicTBYIOINME Ha 1aTy TEePEBBITYCKa.
4.3. Tlpu otcyrctBuu 3asBieHuss oT KimeHTa, SBISIOLIETOCS
HUHIUBUAYaJIbHBIM MpeJIpUHIMATENEM, KpPECTbIHCKHM
(depmepcknM) XO3AWCTBOM FIUIM JIMIIOM, 3aHUMAIOIINMCA B
YCTaHOBJICHHOM 3aKOHOJATeNnbcTBOM PecnmyOmmkm Kazaxcran
MOpSiAKE YacTHOW TPAKTHUKOW, Ha mepeBbmyck OCHOBHOU
Kopmopatusaoii [TnaTexxHo# KapTOUKH 1O (OpME OTIpeneeHHON
bankom, [ononuurensHele  KoprnopatuBHbele — IlnarexHsle
KapTOYKH MIPEKpalaoT cBoe JeiicTBue.
He mnomaua KnueHTOM, SBISIOIIEMCS HOPUAMYECKHM JIHIIOM,
3asBieHUsT Ha  mepeBblmyck  OcHoBHOHl ~ KopmnoparuBHoH
[TnatexHoit kapTouku Mo ¢opme ompenenacHHoi baHkom He
SIBIIICTCA OCHOBAaHHEM INpeKpalieHus AeiicTBUs [lOMOTHUTEIBHBIX
KopropatuBueix IlnarexHsix kaprouek.B cimydae orcyTcTBUsA
3agBieHNd oT KimeHTa, Iopuan4ecKoro Jnna, WHAUBHIYaaIbHOTO
MpeANPUHIMATEINS, KPECThIHCKOTO ((hepMepCKOro) X03sMCTBa TN
JHIA, 3aHUMAOLIETOCs B YCTAHOBICHHOM 3aKOHOJATENBCTBOM
PecrryOnmmkn  KaszaxcraH mopsiAke YacTHOW TIPaKTHKOW Ha
nepesbliyck  JlononnutensHoi KopnopatusHoit IlnatexHoit
KapTouku 1mo Qopme ompeneneHHol bankom, Takas IlnatexHas
KapTOouYKa MpeKpalaeT CBoe AeHCTBHE.
4.4. Ecnu nepeBbinyck [lnaTesxxHOi KapTOYKHM HEBO3MOXKEH WITH
OTCYTCTBYET NHCbMEHHOe 3asBieHue ot Kimenra/[lepxarens
KapToyku Ha mnepeBbinyck Ilmarexnoir Kaproukm mo ¢opme
OIIpEJECJICHHON baHKOM, NEepeBBINYCK IIATEKHOM KapTOYKU HE
ocymecTBisiercsi, 1 KimeHT 00s3yeTcss MoracuTh HMMEIOLIYIOCS
3aJJ0JDKEHHOCTh (TIpW HAJWYUH), HE TO3IHee, 4eM 3a 5 (IATh)
pabounx mHEH 1O TpeKpamieHds cpoka aehcTBus llmaTexHOU
KapToukd. B ciyuae Hencnonnenus KiimeHTom npenxycMoTpeHHOR
HACTOSIIINM ITyHKTOM Y CJIOBHH 00s3aHHOCTH, JIOTOBOD O BBIITyCKE
u  OOCIyXKHMBaHMM KODIIOPATUBHOM  IUIATE)KHOW  KapTOUKU
JICHCTBYEeT B COOTBETCTBYIOIIEH YacTH O IMOJIHOTO HCIOJIHEHHUS
Knunentom cBoux 00sg3arenseTB nepes baHkoM.
4.5. Tlepeswimyck KopnopatuHoii IlnaTesxHON KapTO4Ykd J0
UCTEUYCHHS CpOKa ee MEeICTBHSA OCYyLIECTBISETCS HA OCHOBaHHHU
odunmansHoro nuchbma Kimenra u 3asBieHus Jlepxarerns kapTsl
Ha TIEPEeBBINYCK IIATE)KHOH KapThl 1O QopMe onpenereHHOH
bankoMm B citydasx, eciu:
- IlnarexxHas KapTouKa yTepsHa/IOXHIICHA;
- paccekpeuer [TMH-xogx;
- Hepxarens kaprouku 3a6bu1 [TMH-kox [TnaTexHoil KapThl;
- [InarexHass kapTouka MOBpPEXJEHa U €€ JalbHeHas
9KCIUTyaTaIsl HEBO3MOXKHA;
- JlepxaTenb KapTOUYKH U3MEHHII CBOIO (DaMIITHIO/ UM
- pa3MarHM4YeHa WJIM TIOIlapamaHa MarHuTHas Tojoca Ha
[Tnatexxnoit kapTouke u bankomat/POS-TepMuHam He CUUTHIBAIOT
MHPOPMALIMIO C MAaTHUTHOH 1oyIock! Ha ITnaTesxHoi KapToUuKe.
4.6. 3a mnepebinyck KopropartuBHo#t Ilnare:xHoit kapToukw,
bankom B3uMaeTcst komuccus cornacHo Tapugam.
4.7. Iepesbmmyck KopnopaTtusHoil IlnaTeskHON KapTOYKH, CPOK
KOTOpOH HE HCTEeK NPOU3BOMUTCS 0e3 yIulaThl KOMHCCHH
(becrutatHO) Ha OcHOBaHMM O¢uIMaNbHOro nuchMma Kimenra u
3asBnenus Jlep:kaTens B CIEAYIOIUX CIydasx:
-IIMH-kxox HaniedyaTaH Hepa30opUIUBO;
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- KopnoparuBtik TemeM KapTacklHIa KOPCETUITEH aThl
JKoHe/HeMece TeTi OTiHImTe kopceTiren KapTa ycTaynbIHbIH
aTBIHA JKOHE/HEMECE TET1HE COMKEC KEIMEHI];

-KopnoparusTik Tenem xapTachl OOMBIHIIA aJFaIIKEl KAPTAIBIK
omepanusHBl Kyprizy kesinme bamkomar nemece POS-
tepmuHan Koprnoparusrik TeseM KapTachblHIarbl MarHHTTIK
JKOJIAKTaH aKIapaTThl OKbIMAaIbI.

5. TAPUDTEP )KOHE KJIMEHTTIH BAHKIIEH O3APA
ECEII AUBIPBICYDI

5.1. Tananrapra coiikec baHk yYCHIHATBIH KbI3METTEp YILIiH
Kmnenr bankke TapudtepmMern OenrileHreH Memepae
KOMHCCHSL Teneyre MiHaerTeHeni. Tapudrep OaHKTIH
caliTbIHIA Keieci MeKeHKaii OOMBIHINA OpHAIACTHIPHLIAIBI
www.berekebank.kz.

5.2. Kommccusira axkpl Teiey oOchl  TamanTapiabiH
TapMarbIH/Ia OCTiICeHTeH TOPTIMIIeH XYpri3iiemi.

5.3. KnueHT KonjaHblIaTelH Tapu(TEpMEH TaHBICKAHBIH KOHE
OJIap/IBIH MOJIIIEPIMEH, ©3repTy JKOHE KOJJIaHy TOpTiOiMeH
KEJICeTiHIH pacTaipl.

5.4. bauk Tapudrepre Oip>KaKThl TOPTIINIICH ©3repiCTep EHri3yre
Kykbutbl. bank EHrizinren esrepicrep typasisl KimeHTTi sxaHa
KOMHCCHsUTap KYIIiHE €HI'eH KyHre NeiiH KyHTi30emk 15 (oH
O6ec) xyH OypeiH MHTepHeT jkemiciHAe OaHKTIH CalTHIHIA
www.berekebank.kz  mexenkaiibr  Oo¥ibIHIIA — aKMTapaTThI
OpHAJIACTBIPY apKBUIBI JKoHE / HeMece BaHKTIH onmepamusibiK
3anpapelHia Hemece KIMEHT YCbIHFaH Ysuisl OaitnaHbic
TeneOHBIHA HEMece OJICKTPOHIBIK MOINTa MEKCHXKaHbIHA
KbICKa MOTIHMIK Xabapiamaiap >xiOepy apKpUibl xabapmap
ereni. KimeHT eHrizinreH esrepictepMeH o3  OeTiHIIe
TaHbicaapl. KimeHT xaHa TapudTepMeH KenicereH xaraaia,
Kiuent HlapTTeiH OChl TapMarblHIa OCNriIEHreH TOPTIMIeH
’KaHa TapudTep KylliHe eHreHre JeWiH TuicTi jxazdaiia
xabapnama xibepe oteipbin, Koprnoparustik TeneM kaprachiH
IIBIFApy JKOHE OFaH KbI3MET KOpCeTy Typajbl LIapTThI
OpbIHIayIaH Oac TapTyra KyKpuibl. KIIMEHTTIH TananTtapiaH
O6ac TapTy Typanbl xabapiama OepMeyi JKoHE KapTallbIK

13.4.

omepanusiIapasl  ojaH  opi  Jkacay KumMeHTTIH  JkaHa
TapudTEepMEH KeNICeTiHIH PacTaiIbI.
5.5.KnueHT  MbBIHaHAal  comMara  KapTaHbIH  IIOTHIH

xone/Hemece KineHTTiH BaHKTe albiiFal Ke3 KeJareH OaHKTIK
LIOTBIH TiKeJel 1e0eTTey KOJIbIMEeH baHKTIH aKIIaHbl ecenTeH
LIbIFapy KYKbIFbIHA KeJiciM Oepeti:

- 6enrinenren Tapudrepre colikec baHk KomuccHsIapbI;

- Kopnoparusrik Tesnem kapracblH NaiiianaHy HOTHXKECIHE
OaHKTIH ©3iHe KeNTIpiIreH Ke3 KeNreH 3anangapbl MeH
IIBIFBICTAPEI, OHBIH IMIiHAE OCH TalanTapAblH TalanTapbl
Oy3bLTFaH JKarmaina;

- KaTe/IypbIc eMeC €CeNTelIreH aKIIa;

- ocel TamanTapiblH TajanTapblHa coiikec oBepiapadT yImiH
TYPaKChI3/IbIK albIOBI J)KOHE ©CIMITYJ;

- Kimmenrriy bank angplHmarkl  Ke3  KEITEeH  ©3Te
MiHJeTTeMeNepi (ke3 KeNreH e3re oeperniekrepi) OoibIHIIA,
-Kazakcran PecrnyOnukachiHBIH 3aHHAMAChIHIA KO3JENTeH
eare e xaraainapel. Erep KnueHTTin Oeperieri KanbInTackaH
BamoTa KIMEHTTIH KapTachIHBIH HEMece o3re Je OaHKTIiK
LIOTTapbIHBIH ~LIOTHIHIAFBl aKlla BaJFOTACHIMEH ColiKec
KeJIMETeH JKarnaiina, 0aHk OepemekTi eTereH kesne baHKTiH
TapudTepiHe colikec aibipbacTay YIIIH KOMHCCHSIIAPIBIH
OapibIK CcOMalapblH YCTal OTBIPBIN, THICTI ailblpbacray
KyprisinreH correri OaHkTe OenrineHreH Oaram OobIHIIA
Oepeliek BaloTachlHa albIpOacTay bl KYPTi3yre KyKbUIbl.

-uMs W/unn pamuas, ykasanaele Ha Koprmoparusroit [TnatexHoi
KapTO4Ke, HE COOTBETCTBYIOT MMEHH M/ hamunn [lepsxaTens
KapTOYKH yKa3aHHBIM B 3asIBIICHNY;

-IpU  NPOBEACHUHM  IEPBOM  KAPTOYHOM  omepauuu IO
KopmopatuBnoit Ilnmarexnoit kaprouke bamkomar wmmm POS-
TEpPMHHAJ HE CYMTHIBAIOT UH(OpPMALUIO ¢ MAarHUTHOMU IOJIOCHI Ha
KopnopatusHoii [1natexxHol KapTouke.

5. TAPU®BI U B3AUMOPACYETHI KJ/IMEHTA C
BAHKOM

5.1. 3a ycnyru, npenocraBisieMble baHkoM coriacHo Y CIoBHSM,
Kmunent o6s3yercs ommaumBate baHky KoMmmccuio, B pasmepe,
ycranoBneHHOM Tapudamu. Tapudbr pasmemaroTcs Ha caiTe
Banka no anpecy www.berekebank.kz.

5.2.0mraTta KOMHCCHH TIPOU3BOAMTCS B MOPS/IKE, YCTAHOBICHHOM
myHKTOM 13.4. HacTosmux Y cIOBHH.

5.3. KnueHT monarBep)kmaeT, YTO O3HAKOMIIEH C HNPHUMEHHMBIMHU
Tapudamu u cornaceH ¢ ux pasmMepoMm, MOPSAKOM M3MEHEHUs U
MIPUMEHEHUS.

5.4. baHk BrpaBe B OJHOCTOPOHHEM IOPSAJIKE BHOCUTh U3MEHEHUS
B Tapudbl. O BHECCHHBIX H3MCHCHHSAX bBaHK HWHPOPMHPYET
Knuenrta 3a 15 (marHaguath) KaleHAApHBIX — JHEH 10 JaThl
BCTYIUICHHSI HOBBIX KOMHCCHH B CHIy IIyT€M pa3MEIIeHHS
nHpopmanun Ha caiite baHka B ceTH HHTEpPHET TO ajapecy
www.berekebank.kz w/umu B onepaumonHbix 3aimax banka wmu
MyTEM OTNPAaBKH KOPOTKHUX TEKCTOBBIX COOOLICHUH Ha HOMeEp
TeneoHa COTOBOW CBA3M WIIM 1O aJpecy dJICKTPOHHOH IMOYTHI,
npenocrasieHnsle KinenTom. KitneHT 3HaKOMHUTCS ¢ BHECEHHBIMH
HU3MEHEHUSAMHU CaMOCTOATeNbHO. B ciydae Hecornmacus Knuenra c
HOBbIMHU TapHudamu, KimeHT BnpaBe OTKa3aTbCsi OT HCIOJHEHHMS
JloroBopa o0 BbIIycke | OOCIYXXHMBaHMUM KOPIIOPATUBHOM
IUTATEKHOW KapTOYKH, HAIPAaBUB COOTBETCTBYIOIIEE NMUCHMEHHOE
YBEJOMJICHHE JI0 BCTYIICHUS B CHJIy HOBBIX Tapu¢oB B mopsjke,
YCTaHOBJIEHHOM HaCTOALIUM IIyHKTOM YcnoBui.
Hemnpenocrasnenne Kiumentom yBegomneHunss o0 OTKase OT
VenoBuil u ganpHeiiiee coBeplieHHe KapTOuHBIX omneparuid,
noaTBepxaet cornacue Kimenra ¢ HoBeimu Tapudamu.

5.5. KimeHT nmaer coriacue Ha mpaBo baHka CHCBIBaTh AE€HBIH
myTeM TpsiMoro aeberoBanus CueTa KapTOYKHM W/MIM JIFOOBIX
OankoBCcKuX cueToB KineHTa, OTKphITHIX B baHke, HA cymMMYy:
-KoMuccuii banka, corimacHo yctaHOBICHHBIX Tapudos;

-Mo0BIX  yOBITKOB M pacxoloB baHka, NOHECEHHBIX HM B
pe3yibTaTe II0JIb30BaHMsL KopnopaTtusHoii IInaresxHoi
KapTOYKOH, B TOM 4YHCIE€ B CIydyae HapyIIEHHS HACTOSIINX
Ycnoui;

-0IIMO0YHO/HEKOPPEKTHO 3aYHMCIICHHBIX JICHET;

-HEYCTOMKH 3a OBepApadT M MEHU, B COOTBETCTBHHU C yCIOBHAMHU
HACTOSIIUX Y CJIOBHI;

- 1o Jo0bIM HMHBIM  oOs3arenbcTBaM  (JIIOOBIM  WHBIM
3agoipkeHHocTsIM) Kinenra nepex bankowm;
-B  HMHBIX CJIy4YasX, MPEIyCMOTPECHHBIX 3aKOHOIATECIHECTBOM

Pecrry6mmkn Kazaxcran.

B ciydae ecnu BamoTa B KOTOpoit 0Opa3oBayiach 3a10JDKEHHOCTD
KiuenTta He coBnagaeT ¢ BaJIFOTOM JeHET, Haxoasiuxcs Ha CueTe
KapTO4YKHU HUJIN WHBIX 0OaHKOBCKHX CUYETOB KJ’II/IGHTa, bank BIIpaBE
Ipy MOTAIIC€HUMN 3aT0JDKEHHOCTH, IMPOU3BOJAUTH KOHBEPTAIUIO B
BAJIOTY 33/I0JDKEHHOCTH 10 KypCy, YCTaHOBJICHHOMY B baHke Ha
MOMEHT MpPOBEACHUS COOTBETCTBYIOLIEH  KOHBEpPTALUH, C
yAEpKaHHEM BCEX CyMM KOMHCCHUH 3a KOHBEPTALUIO B
cootBeTcTBUM ¢ Tapudamu banka.

5.6. baHk BmpaBe OCYHIECTBIATH KOHBEPTALHIO MOCTYMAIOMIAX
CYMM JICHET B BaJIlOTE, OTIMYHOM OT BamoThl CueTa KapTOUKH B
BamoTy CueTa kapTouku. KoHBepTamus 0CyIecTBIsSETCs M0 Kypey
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5.6. bank kemim TyCKeH aKmia coManapbiH Kapra HIOTBIHBIH

BAJIIOTACHIHAH  e3remie  BaloTaga Kapra  IIOTHIHBIH
BAJIIOTAChIHA aHbIpbacTayapl JKy3ere achlpyra KYKBUIBL
AftpipbacTay OaHKTIH IIETeN BaIOTaChIH aWbIpOacTay

KYpri3iireH KyHre OenriieHreH

OOMBIHIIIA JKY3€Te aChIPbLIAIbI.
5.7.bank aiipipbacTay oIepanMsUIapblH Ky3ere achlpaThlH

BaJIIOTaNIap/IbIH Ti3iMiH OaHK nepOec Genrineini.

5.8 Koprnoparustik Tesem kapTachlH TaiijanaHa OTHIPHII,
TejleMIepli JkoHe (HeMece) akiia ayaapbIMIapblH Kapra
LIOTHIHBIH BAaJIOTAachlHAH ©3relle BaJIoTaja Xy3ere achlpy
ke3iage bank KopmopatmBrik Temem kapTachiH maiimanxaHa
OTHIPHIN, TOJIIEMAI XOHE (HEMece) aKila ayJapbIMBIH JKy3ere
aceIpy Ke3iHIe JXacalFaH TeJeM KYKATHIHBIH OaHKKE KeIill
TYCKEH KYHi XOHE yaKbITBIHIIAa KOJIAHBICTa OOJFaH OaHKTIH
IIeTeNI BaJIFOTachlH aiiblpbacray OGaraMbIH KOJIAaHA OTBIPHIIL,
moT OOWBIHIIA KapTaHbl KOPCETYdi IKY3ere achIpaibl.
Bamroracel  KapTaHbIH ~LIOTBIH  KYPri3y  BaJIOTaChlHaH
epekmeneHeTiH Kopropatustik Tesem kaptacel OOHbIHINA
LIBIFBIC OMNEPALMACHIH IKYPri3y Ke3iHAe KapTaHbIH IIOTHI
OOMBIHIIIA JKYPTI3UIreH olepalys coMachlHAa XalbIKapablK
TeJieM JKYHEeCiHEeH TeJleM KYXKaThlH ajfaHHaH KeiiH (Visa
Xanpikapaneik Texem JKylieci OoifBIHIIA MoMiNie >KacalFaH
KYHHeH Oacram KyHTi30emik 60 xyHre peitin, MasterCard
XaJNbIKApalbIK ToJieM JKyiieci OOMBIHIIA MoOMiJe jKacalFaH
KyHHeH Oacram KyHTi30emik 30 KyHHEH KemIikTipMmeit)

aifeipbactay  Oarambl

xyprizineni xkoHe KopmoparuBtik Temem  KapTachkiH
maiiianaHa OTBIPHIN, TOJNEMAlI JKOHe (Hemece) —akima
ayJIapbIMBIH JKY3€re achlpy Ke3iHJe JKacalfaH TeJeM
KY)KaTbIHBIH OaHKKE KeJill TYCKEH KYHI MEH YyaKbIThIHJa
KoJllaHbicTa OoJjiFaH OaHKTIH OaraMbl OOWBIHINA JKY3ere
aCBIPBbLIAJIbIL.

5.9. Konma-kon akuia 6epy baHk KOMHUCCHSICBIH €CKepe OTHIPHIII,
KapTaHbIH IIOTHIHAFbI aKIIa KaJIBIFBI HIETTH/E KYprizijien.
5.10. Bank Kimmentke/Kapra YCTayIIbiFa Kasakcran
PecryOnmkacel 3aHHAMAachIHBIH —TajlalTapblHAA KeO3J/ENreH
Heri3aep OOWbIHIIA KapTa IOTHIHAH KOJIMa-KOJI aKIa 6epyaeH,
OHBIH imIiHAe, OipaKk COHBIH HETi3iHIE KOJIMa-KoJ aKma Oepy
XKY3€Te achIpbUIAThIH KY)KaTTa KOPCETUITeH Ke3/1e MeKTeIMeH,
KOJIMa-KOJl ~ aKiia ajy MaKCcaThlH allNaidTbhIH  TeJeM

TaraiibIHay/1aH 0ac TapTyFa KYKbUIbI.

5.11. KiineHT KapTaHBIH IMIOTHIHA KAaTe €CENTENreH He KapTaHbI
¥Ycrayiibl cypaTKaH joHE OaHKOMATTBhIH Oakbliay 4eriHie
KOPCETUINeH coMaJaH ThIC OAaHKOMATTHI MaiilajlaHa OTBIPBII
KaTe aJIbIHFaH aKlIaHbl (OCBIH/IAM KaTe ecerke any IbIH/anyablH
cebeOiHe KapamacTaH) KapTaHBIH INOTHI OOWBIHINA Y3iHI-
KellipMe alblHFaH KyHHeH Oactam He BaHk TuicTi jkaz0ara
Tanan kibepreH KyHHeH Oacranm 2 (eki) »XYMBIC KyHiHEH
KemliktipMeit bankke KaliTapyra MiHIETTEHE .

5.12. Kapranslk omepanusuiapabl kyprizy kesinge Kapra

ycraymsl UapTTeiH TasanTapblH €CKEpe OTBHIPHIN, JUMHT

meriane KapTa moTeHAAFel akmiara 3 KaJlaysl OOWBIHIIA
6mmik ereni. Knuent Kapra ycraymsinerg Kapra moTsIHIaFs!
aKIIaHbl MaKCaTThl Tal1allaHybIH JAepOec OaKblIanIb.

5.13. KapTa moTeIHAAFE! aKIara THIMBIM Caly, ©HIIpiN amy

xKoHe/HeMece KapTa moTsl GOWBIHIIA MIBIFBIC ONEeparUsIapbiH

TOKTaTa TYpy TOJeM KY)KaTTapbIHBIH, YOKIJIETTI MEMIIEKETTIK

OpraH/lap/IbIH/J1aya3sIM/Ibl TYJIFAJIapAbIH MeiMaepi/eximaepi

Herizinge Kazakcran PecnyOnaukachlHBIH —3aHHaMachlHA

KO3JIEJITeH TOPTIMIEH JXY3€ere achIpblIaibl.

6. KOPIIOPATUBTIK TOJIEM KAPTACBIH BYFATTAY

oOMeHa MHOCTpaHHOW BaMOTHl baHKa, yCTAaHOBIGHHOMY Ha JICHb
MPOBEICHUS KOHBEPTALHH.

5.7. Crmcok BaiioT, MO KOTOPHIM bBaHKOM OCYIIECTBISIOTCS
omepanMu MO0  KOHBEPTAlMH, YCTAaHABIMBaeTci  baHKOM
CaMOCTOSATEIBHO.

5.8. Ilpu ocyiecTBIeHUH TUIATeXeW U (WIM) NEPEBOAOB JICHET C
ucnons3oBanueM KopropatusHoit IlnatexxHol KapTouku B
BaloTe, OTIMYHOM oT BamoTel Cuera xapTouku, bank
OCYILECTBIIIET OTpakeHue no CueTy KapTOUKH C MPUMEHEHHEM
Kypca oOMeHa MHOCTpaHHOW BaIfoThl baHka, NeificTBOBaBIIETO Ha
JaTy W BpeMsl MOCTyNJeHHs baHKy mNaTexHOro JOKyMEHTa,
COCTaBJIEHHOTO TP OCYIIECTBICHUH IUIaTeka W (MIIH) IepeBoaa
JIeHeT ¢ ucnonb3oBanueM KoprnopatusHoil IlnaTtexHoNH KapTOUKH.
IIpn npoBeneHun pacxonHoil omepanuu 1o KoprnoparusHoit
[InarexHOM KapTOUKe, BaJIOTa KOTOPOW OTIMYAETCS OT BaJIIOTHI
BeneHnss Cdera KapTOYKM, HPOU3BOJHUTCS MOCHE IOTy4EHHS
IUIATEKHOTO JOKYMEHTA OT MeXAyHapOoHOM MIaTEKHOM CUCTEMBI
(mo MexayHapomHOW IuIaTeXHOW cuctemMe Visa g0 60
KaJICHIapHBbIX JHEW C JaThl TpPaH3aKLUHUH, 10 MEXKIyHapOJIHOM
wiatexHoi cucreme MasterCard ne mo3nnee 30 kaleHIapHBIX
JHeH ¢ JaThl TPaH3aKLUH), B CyMME NPOBEJCHHONW Omepariu 1o
Cuery KapTO4YKM M OCYyLIECTBIseTcs Mo Kypcy banka,
JEWCTBOBAaBIIEMY Ha JaTy W BpeMs  NOCTyIUIeHHS B baHk
IUIATEKHOTO JIOKYMEHTa, COCTABIEHHOTO IIPH OCYIIECTBICHUH
wiatexa # (WIM) IepeBoAa JCHer C  HCIOJIb30BAHUEM
Kopnoparusnoii I1narexHoi KapTOUKH.

5.9. Beltaua HaIWYIHBIX ACHET MPOU3BOIUTCS B IIPEAEIAaX OCTAaTKa
nerer Ha CyeTe KapTOUYKH ¢ y4eToM Komuccun banka.

5.10. bank BmpaBe orka3zaTb Kimenry/Jlepkarento KapTOYKd B
BbIJlaye HAJIMYHBIX JAeHer co Cuera KapTOUKU 10 OCHOBAHMSAM,
MPEIyCMOTPEHHBIM TpeGOBaHUSIMHU 3aKOHOJIaTEIbCTBA
Pecny6nuku KasaxcTtaH, B TOM 4uciie, HO HE OTPaHUYMBASACH NPU
yKa3aHUM B JOKYMEHTE, Ha OCHOBAaHUU KOTOPOT'O OCYIIECTBISETCS
BbIlaya  HAJIMYHBIX  JIGHETr, Ha3HAueHWs  IUIaTexa, He
PacKpHIBAIOLIETO [EJIb CHATHS HAJMYHBIX JICHET.

5.11. KimeHT 00s13yercsi BO3BpaTUTh baHKY ICHBIH, OIITHOOYHO
3aynciieHHble Ha CYeT KapTOuKH, JTMO0 OMMO0YHO MOJyYEeHHBIE C
uCrioNb30BaHMEM baHKomMara cBepX CyMM, 3alpOIIEHHBIX
JepxaTteneM KapTOYKM M YKa3aHHBIX B KOHTPOJIBHOM YeEKe
bankomara (HE3aBHCHMO OT TPHYMHBI TaKOrO OIIHOOYHOTO
3a4KCIIEeHHS/ IOy YeHH s ), He Io3/1Hee 2 (J1Ba) pabouuX JTHel co JTHs
nonydeHus Bemuckn mno Cuery KapToukd JHOO CO  JHA
HamnpaBleHUs  BaHKOM  COOTBETCTBYIOLIETO  IMHMCHMEHHOTO
TpeOoBaHUsL.

5.12. Tlpu mnposenennu Kparouneix onepaumit [lepxarens
KapTOYKH 110 CBOEMY YCMOTPEHHIO pacIiopspKaeTcs JICHbIaMHu Ha
Cuere KapTOUKM B IIpefeliax JIMMHTa C y4eToM TpeOOBaHUH
VYcnosuit. KimeHT caMOCTOATENbHO KOHTPOJIMPYET —IIEJIEBOE
UCTonb30BaHue JlepxaTeneM KapTouku AeHer Ha Cyere KapTOUuKU.
5.13. Hanoxenue apecra, oOpallleHWe B3bICKAaHHsS Ha JCHBTH,
Haxoxsumecss Ha Cduere KapTOYKM W/WIM TPHOCTAHOBJICHHE
pacxomHbIx omepanuii mo CyeTy KapTOYKH OCYIIECTBISIOTCS B
MOpsiAKe, TPEAYCMOTPEHHOM 3aKOHOJATeIhCTBOM PecryOimku
Kazaxctan  Ha ~ OCHOBaHMHM  IUIATEXHBIX  JIOKYMEHTOB,
PeIIeHMI/PacTIOpsSHKEHNH  YITOJIHOMOUYEHHBIX T'OCYJapCTBEHHBIX
OpTaHOB/IOJPKHOCTHBIX JIHII.

6. BJIOKUPOBAHUE KOPIIOPATUBHOM IIATEXXHOM
KAPTOYKHN
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6.1. Koproparustik  Tenem  KapTachiH
ycTaynibICHIHBIH/KITueHTTiH ~ Tanalsr
JKaraainapna xKys3ere achlpbliIabl:

- TOJIEM KapTachlH ypJay;

- TOJIEM KapTachlH JKOFATY;

- KapTa INOTBIHA pPYKCAaTChl3 Kipy JkoHe/Hemece Temem
KapTachlH PYKCATChI3 MaiianaHy;

- Kimenrrin/Kapra ycraymsiHblH —~ OyFaTTay
Tay1abbIHa KOPCETUITeH o3re Jie Herizaep OOWbIHIIA.

6.2. bauk KopnoparuBtik TeneM KapTacelH >KoHE/Hemece
KapTaHbIH MOTHIH KITMEHTTIH KOCHIMINIA KENiCIMIHCI3 HeMece
KeliHHeH MaKyJIJayBIHCHI3 ©3 OacTaMachl OOHBIHIIIA MBIHAHAAN
Karmainapna Oyrarrayra KyKbUtel (OHBIH imiHge Temem
KapTachlH KeWiHHEH albIll KOO jkoHe TejeM KapTachlH Oepy
KOHE OFaH KbI3MET KOpPCETy Typajbl IIAPTTHl Oip)KaKThI
TOPTIMIEH TOKTATy KYKBIFBIMCH):
- Kimentrin/¥ craymsIHbIH
Oy3ybl/OpBIHIAMAYBI;

- Knwmenrriy bank anaplHoa Ke3 KeJlreH MiHAETTeMelep
OoiibIHIIa OeperieriHiy 60Tybl;

oyratray KapTta
HeriziHae  Kejeci

Typabl

OCBI Tananrapabl

- TajanTapAa Ke3JeireH OIepalysulapAbl  IIeKTeHTIiH
Kazakcran PecryOnukachlHBIH 3aHHamachlHa —e3repicrep
€HTI3Y;

- Bankke yokineTTi opraHzapApH/TyiIFanapasH Kapra moTst
OOMBIHIIA IIBIFBIC ONEpAIMSUIAPBIH TOKTaTa Typy, Kaprta

LIOTBIHIAFBI aKllara TBIABIM cany Typasl
mIenriMaepinin/XabapraManapelHbH, coHmaii-ak Kasakcrax
PecniyOnukachiHbIH —~ 3aHHaMachiHa — coiikec  KUMeHTTIH

KEJNICIMIHCI3 aKIIaHbl ajiblll KOIO KYKBIFBI Oap YLIiHII
TYJIFalapbIH HYCKayJapbIHbIH TYCYi;

- BankTin mikipi OoiipiHina Knuentke xoHe/HeMece bankke
3MSIH KeJITIPyl MYMKIH JKaFAaiiapabIH 00JTysI;

- Kazakcran PecnyOnukachiHbIH 3aHHaMachiHaa, Tananrapia
*oHe BaHKTIH iIIKI HOPMATUBTIK KY)XKaTTapblHIa Ke3/eIreH
e3re Jie Karnainapaa.

6.3. Tamanrapna xepcerinireH Herismep OoipiHma Kapta
ycTaymsHbH/ KineHTTiH OacTaMacsl OOMBIHIIIA
Kopmopatuetik Tenem kapracelH Oyrarray yimia Kapra
ycraymeira/Kimmentke  bankTiH — Baiimanpic  opTajibIFbIHA
tenedon apkpuibl KopropatusTik TesieM KapTachlH Oyrarray
Typaibl xa3oaia (bank GenrinereH HpicaH OOWBIHILIA) HEMECE
aybI3Ilia TaJalleH aepey baHkke KyriHy Kaxer.

6.4. Kapra ycraymbiaeiH Kopnoparusrik Tenem KkapTachiH
Oyrarray Typansl eTiHiminae Kapra ycraymbiabig Teri, ATbl,
Okeciniy atbl, Koproparusrik Tesem kapracklH OyrarTay
cebe0i, coHmait — aK KOChIMIIIa aKnapaT: TyFaH KYHi, KOJ Ce3i,
TeIleM KapTachIHBIH HOMipi MEH KOJIaHbLTy Mep3imi, Kapta
YCTayIIBIHEIH OaimaHeic nepekrepi-Mekerxkaiipl, Temedon
HOMIipi, AMEKTPOHIBIK ITOIITa MEKCHXAWbI KOPCETLIC/I.

6.5. Erep Tenem kaprachlH OyfarTay TeleM KapTachIHBIH
ypJiaHyblHa HEMece J>KOFalyblHa OalIaHBICTBI KYPTri3iiareH
6omnca, Kmmentrin/Kapra ycraymsiHBIH eOTiHim OoWbIHIIA
KopnopatuBrik TejeM KapTacblHbIH KYJIIBIH ally MYMKIH
emec. by xarmaiina Knmnent/Kapra ycraymst KopropatusTik
Tenem kapTachlH KaiiTa mbIFapy yImiH baHkke 6apybl KaxerT.
Kana KopropaTtupTtik Tenem kapTachl kaHa HOMIPMEH XOHE
EPINkaiita  mmbirapeuiagel, coHmaii-ak  Knment  bank
Tapudrepine colikec KomucCHsHBI eckepe oTbIpbim, [IMH-
kouBeptke [IMH-kon MepiMeH TeneM KapTachlH KaiTa
LIbIFapy¥a TaICBIPIC Oepe aapbl.

6.6. Oceimen Kiment >xone Kapra ycraymsr Koprmoparusrik
Tenem kaprackl TejeM KapTachklH OyFaTTay Typajbl THICTI
TYpZe TipKenreH oTiHim OonmaraH ke3xe KapTa yctaynsIHBIH

6.1. biaokupoBanne Kopmopatuaoit  IlmatexHoi
OCYILIECTBIIICTCS. HAa OCHOBAaHMM  TPeOOBaHUS
kaproukw/KireHTa B claeqyomumx ciyqasx:

- Kpaxa [lmaTe:xHOHN KapTOUKH;

- yreps IlnarexHol KapTOUKH;

- HECAaHKUMOHHMPOBaHHBIH mocTyn K CuUeTy KapTOYKH W/WIIH
HECAaHKIIMOHUPOBAaHHOE UCIOJIb30BaHue [InaTexHol kKapToUKy;

- [0 WHBIM OCHOBAaHHUSM, YKa3aHHBIM B  TpeOOBaHUM
Kimenra/[lepxarens kaprouku o biiokupoBanum.

6.2. bank BmpaBe N0 COOCTBEHHOW HWHHUIIMATHBE OJIOKMPOBATh
Kopnopatushyto [InatexxHyto kapTouky n/wimm Cuer KapTouku 0e3
JIOTIONTHUTENBHOTO COTJIacHi WM TOCJEAYIOUMIETO OZO00pEHHS
Knuenta (B TOM dmcie ¢ MpaBOM IOCHEAYIOIIETO W3bATHA
[InarexxHoil KapTOUKM M mpekpaiieHus [lorosopa o Bblgaue u
00CITyXKMBaHUH MJIATEKHON KAPTOUKU B OJJTHOCTOPOHHEM IOPSIIIKE)
B CIIy4asx:

- HapymreHust/HeucnonaeHne Kimentom//leprxaTeneM HacTOSIINX
YcnoBuii;

- Hanu4us 3a0pKeHHocTH KimenTa mepen bankoM mo moObiM
0053aTeILCTBAM;

- BHECCHMsS M3MEHCHUH B

KapTOUKH
Hepxarens

3aKOHOJATENIBbCTBO PecmyOnuku

KazaxcraH, oOrpaHHYMBAIOIIMX OMNEpaLUH, IPEAYCMOTPEHHbBIE
YcnoBusamuy,
- MOCTYIUUICHUS B Bbanxk PeIIeHUH/TIOCTaHOBIICHUIHA

YIIOJIHOMOYEHHBIX OPTaHOB/JIUIl O MPHOCTAHOBICHUH PACXOIHBIX
onepaunii no CueTy KapToukH, apecte AeHer Ha CueTe KapTOUKH,
a TaKXKe YKa3aHHUN TPEThUX JIULI, UIMEIOIMINX MIPAaBO U3BATHS JACHET
6e3 cormacus KnmeHTa B COOTBETCTBMM C 3aKOHOAATEIHCTBOM
Pecnybnuku Kazaxcran;

- HaMu4us 0oOCTOATENBCTB, KOTOphIE MO MHEHMIO baHka, mMoryt
npuBecTH K ymepOy anst Kinuenra n/unn banka;

- B HHBIX CIydasX, IPEeIyCMOTPEHHBIX 3aKOHOJATeIbCTBOM
Pecny6nmuku ~ Kaszaxctan, VYcnoBusMH UM BHYTPEHHHUMH
HOPMATHBHBIMU TOKyMeHTaMH baHka.

6.3. Jns 6moxupoBanus KopropaTHBHOI MIIaTeKHOH KAPTOUKH 110
nannarse Jlepkarens kaproukw/KilmeHTa IO OCHOBaHUSIM,
yKa3aHHBIM B YcioBusax, Jlepxkaremo kaproukw/Kinuenty,
HE0OX0IMMO He3aMe TN TENTbHO 00paTuThes B baHk ¢ mchMeHHBIM
(o dopme, ycraHoBieHHON baHKOM) MK YCTHBIM TpeOOBaHUEM
no rteneoHy B KOHTakT IeHTp baHka o OJIOKHpOBKe
KopnopaTtuBHO# 1u1aTe)HON KapTOUYKH.

6.3. B 3asBnennu o GioxkupoBanunu KoproparusHoii IlnarexHoi
KapTouku Jlepxarens KapTOYKH yKas3bIBaeTcs (paMuius, ums,
oryecTBo  Jlepxarenst  KapTO4Kd, INpPUYMHA  OJOKHUPOBKH
KopnoparusHoii [1natexHoON KapTOUKH, a TAKXKE JTOTIOTHUTEIbHAS
nHdopManus: nara poXkICHUs, KOJIOBOE CIIOBO, HOMEP M CPOK
nerctBus [naTexHoNM KapTOUKU, KOHTAKTHBIE 1aHHble [leprkaTens
KapTOYKH — a/Ipec, HoMep TenedoHa, apec 3JIEKTPOHHON ITOUTHI.
6.4. Paz6nokupoBanne KoprnoparusHoii [TnaTexHoi KapTOuku 1o
3asBiieHnto Knmenra//lepkatenst KapTOYKM HEBO3MOXHO, €CIH
6noknpoBanue [1naTesxHOI KapTOYKK OBUIO MPOM3BEICHO B CBSI3U
¢ Kpaxel unu yrepeil IlnaresxHoi kaptouku. B nanHom ciyuae
Knuenty/[lepxatento kapTouku HeoOXoaumo oOpaTuthbes B bank
s iepeBbinycka KopriopatuBHoil muarexxHoi kaprouku. HoBast
KopmopaTtusras [1naTe)xHas kKapTouka, MEPEeBBITYCKAETCS C HOBBIM
HoMmepoM U EPIN, Taxxe KnueHT MOXeT 3aka3aTh NEPEBBITYCK
IInarexxHoii kaprouku ¢ neyartsio IIMH-kona Ha IIMH-koHBepTe ¢
yueToM Komuccuu coryiacHo Tapudam banka.

6.6. Hacrosimmum Kiment u [epkarens kapTouku Oe3yCIOBHO

corjialmiaroTcsa, 4YTo KOpHOpaTI/IBHaﬂ [Inmarexxnas KapTO4kKa
CUHUTACTCA HaXOIISIHIGﬁCH BO BJIAACHUH U I10JIb30BaHUU I[epmaTenﬂ
KapTO4KH npu OTCYTCTBUHA JOJIDKHBIM 06pa30M

3apETUCTPUPOBAHHOTO 3asIBIICHUS O OJOKMPOBAHUM IUIATEIKHOM
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HeNiTiHE KOHe NalJalaHybIH A STl ecenTeNleTiHiHe, all OaHK
OyraTrTray Typasibl KOPCETIITeH OTIHIMTI TipkereHre IeHiH
TeJleM KapTachlH MaiifanaHa OTBIPHII, KapTaHbIH MIOTHI
OoiiplHIIA >KacamFaH onepammsiap Kapra ycraymbIHBIH
THICIHIIIE CaHKIMsUIaraH OOJIBII  CaHaJaTBIHBIHA  CO3CI3
kemiceni. Knuent/Kapra ycraymibl Oyrarray KYLIiHE SHI'€HTe
neiiin Kapra moTsl OoiibIHIIA XKy3ere achlpbuiraH Kaprasbik
orepanysiap YIIiH )ayanTbl 00iaibl.

6.7. XKoranran perinne OypbeiH MamimaenreH KopropaTtuBTtik
Texnem kaprace! TaObUTFaH xaraaiina, Kapra ycraymsl/Kinuent
Oy Typainsl nepey bankke xabapnayra sxoHe Koprmopatusrikx
Tenmem kapracelH bankke kKaiirapyra wmingerti. TaObutran

TeJeM  KapTachl  KalTappuiMaraH  karfgaiipga, Kaprta
ycraymsl/Knmuent Koproparustik Tenem kapTackIHBIH OaHKKE
OCHIHIAl  KaWTapbUIMayblHa  OKeNl ~ COFAaTbIH  OapIbIK

TOyeKemAepai e3iHe KaObUImaiiapl, coHmaii-ak KoprmopaTusTik
Tenmem KapTachIHBIH KalTappuIMayblHa OalTaHBICTHI baHK
TYBIHJIAYbl MYMKIH Ke3 KeJIT€H KOChIMIIIA HIBIFBICTAap bl baHKke
eTeyre MiHICTTCHE/I.

6.8. 3anapl Tyira Oonbin  TaObutaThiH  Koment KiueHTTIH
OipiHINI  OacIIBICHIHBIH ~aybICyblHA OaiJaHBICTBI  HETi3ri
Kopnopatusrik Tenem kapracklH OyfarTay Typajbl OTiHIII
)KacaraH jkaraaiina, THICTI KyKaTTapIsl YChIHY apKbUIBI JKaHa

Kopnopatusrik  Temem  KapTachlH  IIBIFapy  JKY3ere
aCBIPBIITAIBI.
7. KOPIIOPATHUBTIK TOJEM KAPTACBIH

HAWJIAJTAHA OTBIPBII KY3ETE ACBIPBLIIATBIH
ONEPAIIUAJIAPIBI KYPI'I3YT'E JUMUTTEP
/KOHE/HEMECE HIEKTEYJIEP

7.1.Knuent Oenrimi Oip yakbIT Ke3eHi immiHae, bBaHKTiH
TEXHUKAJIBIK MYMKIHITiHIH 14%3 TanabbIMeH
Kopnopatustik TeneM kapTachlH HaiifanaHa OTBIPBII KY3ere
achIpbUIATBIH  ONEpaulusulapZbl  JKYPri3yre  JHUMHUTTED
(KopropatuBrik ~ Tenmem  kapTachl  apKbUIBL  JXKy3ere
aCBIPBUTATHIH OMEpaIsIapabl JKYPri3y YIIH KOJDKETIMII €H
JKOFapbl COMara) IKoHe/HeMece IUEKTeylep Oenrineyre
KYKBUIBI.

7.2.baHK KambIKTaH KbI3MET KepceTy apHajapbl,
TEepMUHAIIAP, DJNeKTpOHIBl  TEpMHHAJAP APKBLIBI
Kopnopatusrik Tesem KaprachlH maijanaHa OTBIPHII
Kyprizyre OoNaThlH KapTajiblK OIepalusuiapra, COHJIal-aK
WurtepHeT xericiHae Tayapiaplbl/KbI3METTEpl caTy Ke3iHJe
Kopnopatusrik Tesiem KapTachlH mNaijanaHy apKbLUIbI
TeleMePIi KaObLIAaraH Ke3/i¢ TOYIKTIK JTUMUTIH Oenriieyre
KYKBUIBI.

POS-

8. KOPIIOPATUBTIK
HIOTBIH )KABY

8.1. KimenT ochl Tananrtapbl eckepe OTBIpBII, Xka30ara eTiHim
Herizinne Kapra ycraymisiHBIH KaThICYBIHCHI3 KopropaTHBTiK
Tenem kapTachH xa0yFa KYKbUIBL.

8.2. baHk kapTa IIOTHIH Xa0y/bl JKOHE KapTa IIOTHIHAH aKiia
KaJIJbIFBIH KalTapyabl KIIMEHTTEH TeXHHUKAaJbIK oBepapadT
OolipiHINIA Oepeliek oTeNreH, 0aHK aNJbIHIIA 63Te¢ OepelieK
OoNIMaraH >KoHe:

- KapTaHbIH UIOTHIHA AIIBIJIFAH OApJIbIK KOPIOPATHBTIK TOJIEM
KapTaJlapblH TallChIpFaH KyHHEH Oacrart;

- KapTa MOTHIH jkaly Typalibl eTiHiI OepreH KyHHeH Oacrart 45
(KpIppIK ~ Oec)  KYHTI30emiK KYH ©TKeH COH  Jayiibl
TpaH3aKIMsIapsl PETTEY JKOHIHJET! ic-IIapanap asKrajlraH
XKaraiina MmepmeH (6ap OoJica) pacTanraH pecMH XaT HETi3iHe
Kyprizeni.

TOJEM KAPTACBIHBIH

KapTO4YKH, a OIEpalud, coBepmieHHble N0 CueTy KapTOdKH C
WCIiob30BaHueM  [lnmaTekHOM  KapTOUYKM 10  pPErucTparuu
YKa3aHHOTO 3asBICHHAS O OJIOKMpPOBaHWM baHKOM, cUMTaroTCs
HaJUIe)KaluM ~ 00pa3oM  CaHKIMOHHMPOBaHHBIMH JlepkaTenem
kaprouku. Knment//lepxaTens KapTOUKH HECET OTBETCTBEHHOCTh
3a KapTtounsle oneparuu, ocymecTBieHHble 0 CueTy KapTOUKH
JIO0 BCTYIUIEHHS OJIOKUPOBAHUS B CHITY.

6.7. B cnyuae oOHapyxenuss Kopnoparusroii Ilnarexnoii
KapTOYKM, paHee 3asiBICHHOM Kak yTpaueHHOH, J[lepxarens
kaprouku/KimeHT 00s3aH HememieHHO nHpouH(opMHpOBaTH 00
sToM bank u BepHyTh KopnopaTtusnyto IlnaTesxHyro KapTOUKy B
bank. B cnyuyae HeBo3Bpara HalgeHHOW [lnaTe)kHOM KapTOUKH,
Hepxarens kapToukw/KnneHT mpuHHMaeT Ha cebs BCe PHCKH,
KOTOphle BiieyeT Takol HeBo3Bpar KopmnopatuHoi I[lnatexxnoit
KapTo4yku baHKy, a Takxke 00s3yeTcs Bo3MecTUTh baHKy moOble
JIOTIOJTHUTENBHBIE PACXOJbl, KOTOPBIE MOXET MOHECTH baHk, B
cBA3M ¢ HeBo3BpaToM KoprnoparusHoii IlnarexHol KapTOUKH.

6.8. B ciyuae obOpamieHus KineHra, siBISIOMIEroCs OPUIAICCKIM
oM, o 6nokupoBanun OcHoBHO# KoprnopaTtusHoit IlnaTesxxHoi
KapTOYKH, B CBSI3U CO CMEHOM mepBoro pykoBonutens KiueHra,
ocyIecTBisieTcss BhIMyck HoBoil Kopmopatusroil IInatexHoit
KapTO4KH, MYTEM NPEAOCTABICHUA COOTBECTBYIOIUX TOKYMECHTOB.

7. JIMMHUTbI n/nJjim OI'PAHUYEHUA HA
MPOBEJAEHUE OIIEPAIIAN, OCYIIECTBJISIEMBIX C
NCIIOJIb30BAHUEM KOPIIOPATUBHOM
IJIATEKHOM KAPTOYKH

7.1. KimueHT BIIpaBe YCTAaHOBUTH JUMHUT (MaKCUMAJIBHYIO CYMMY,
JIOCTYIIHYIO [l TPOBENEHHUS OIepaluii, OCYIIECTBISIEMbIX
nocpenctBoM KoprnopatuBHoii [InaTexHOW KapTOUKH) W/WIU
OTpPaHMYEHUS Ha TIPOBEJICHHE OMNepauuil, OCYIIECTBISEMBIX C
Kopnoparusnoit IlnaTe:xHON KapTOUKH B TEUEHUHU OIPEIEIEHHOTO
HepUuoja BPEMEHHU, NPU YCIOBHHM TEXHHYECKOH BO3MOXKHOCTH
banka.

7.2. baHk B mpaBe yCTaHOBUTH CYTOUYHBIH JIMMHT Ha KapTOYHBIC
olepanuu, KOTOPBIE BO3MOXKHO IPOBECTH C HCIOJIb30BaHHEM
KopmopaTtusHoii ITnatexxHoi KapTouku yepe3 Y TaneHHbIE KaHaJIbI
obcnyxuBanus, POS TepmuHaibl, DNEKTPOHHBIE TEPMHHAIIBI, a
TaKXke MpH pHUeMe MiaTexel ¢ ucrnoas3oBanneM KopropatusHoi
[TnaTexxHOM KapTOYKH IPHU pealu3allyd TOBApOB/YCIYr B CETH
Wnrepuer.

8.3AKPBITHE CUETA KOPIIOPATUBHOM
IJIATEXKHOM KAPTOUKH

8.1. KilneHT BmpaBe Ha OCHOBAaHMHM MUCBMEHHOI'O 3asBJICHHS C
Y4€TOM  HacTosIuX  YcioBUM  3akpeiTh  KopnopaTusHyo

[Tnarexxnyro kapTouky 6e3 yuacTtust J{ep>kaTenst KapTOUKH.

8.2. 3akpbiTue Cuera KapTOYKH M BO3BpaT ocTatka aeHer co Cuera
KapTOYKH MPOU3BOAUTCS bBaHKOM Ha OCHOBaHWH O(HUIIMAIHHOTO
mucbMa oT KimeHra, 3aBepeHHOrO medarbio (Mpu HAJTUYWH) TpU
YCIOBHM  TOTAIIEHUST  3aJ0JDKEHHOCTH TI0  TEXHHYECKOMY
oBepIpadTy, OTCYTCTBUSI MHOW 3aI0JKEHHOCTH Tiepen bankoMm u
3aBEpIICHHUs] MEPONPUSATHH 1O YPEryIHMpPOBAHUIO CIIOPHBIX
TpaH3aKIMH 10 nctedeHny 45 (Copoka IsITH) KaJIeHIapHBIX JHEH:

- ¢ nmartel craun Bcex KopnopatuBHbix IlnaTexHBIX KapTouek,
OTKPBITBIX K CUeTy KapTOUKU;

- C JaThl OJAa4u 3asBJIEHUS O 3aKpbITUU CUeTa KapTOUKH.
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8.3. KumeHTTiH moTeiHAa Oip JKbUIMAH apTHIK YaKbIT OOMBI
Kapaxar OonmMaraH xarnaiina skone Kmmentke KopropaTuBTik
TeJIeM KapTachlH IIBIFapy JKOHE OFAH KbI3MET KOPCETY TYpalbl
mIapTThl OpBIHAaynaH Oac TapTy jkoHe Kapra moTeiH Xaly
Typauel XabapiaMa skibepiireH KyHHEeH Oacramn Oip aif eTKeHHEH
keiiin bank KopnopaTuBTik TejeM KapTachlH LIbIFapy >KOHE OFaH
KbI3MET KOpCeTy Typajlbl MIapTThl Oy3yra jkoHe Kapra moThiH
xabyra Kykbpuibl. bank Kimentke KopnopatuBrik Tenmem
KapTachlH IIBIFapy )KOHE OFaH KbI3MET KOPCETy Typajbl IIapTThI
opbelHIaynaH Oac Tapty xoHe Kapra moteiH xaly Typaisl
xabapraMaHbl  JIEKTPOHABI  TYpAE OJEKTPOHABIK  IIOIITa
MeKeH)XaiibIHa, a0OHEHTTIK YsUTBl OalillaHbIC HOMIipiHE Hemece
WnatepHer-6aHKUHT Kyieci/ MoOMIBAI KOCHIMINA apKbUIBI
(Kimment  )Kyiiere  KOCBUIFAaH  Ke3de) HeMece — IIOMITa
MeKkeHxkaiipiHa JkiOepemi. Kimentke xabapimama (opMaTsH,
TYpiH OHBI Xi0epy Tocimin baHk e3i 6enrineiini. bank KapTaHbIH
IIOTHIHAA Oip JKBUIAAH acTaM akKIa/akiia KO3FalbIChl OoIMaraH
Ke3/Ie KapTaHbIH MIOTHIH Xa0yFa KYKbUIBI.

8.4. Buptyannsl Koproparustik Tesem kapTachlH KOCHaraHja,
bank Kopnoparuerik Tesem kapraceiH Kapra ycraymbigan
MBbIHAJIal >KarAaiaapia ajblll KOIOFa KYKbLIbL:

1) Koproparustik Tesnem KapTachbIHBIH KOJJIAHBLUTY MEp3iMiHiH
AsIKTAJYBI;

2) Kapra ycraymsiaslH TerxeM KapTacklH Oepy >KoHE OFaH
KBI3MET KOPCETY TypPalbl MAPTTHl OPbIHAAMAYBHI;

3) Kapra ycraymemeiH Kopnopatutik Temem kaprachkiH
nalananynaH 06ac TapTysl;

4) Tenem xapTachelH Oepy >KOHE OFaH KbI3MET KOPCETY Typalbl
m1apT Oy3bUIFaH Ke3Je.

9. TEXHUKAJIBIK OBEPJAPA®DT 7KOHE
KOPIIOPATUBTIK TOJIEM KAPTACBIHbIH
IIIOTHI BOMBIHIIIA BEPEIIEKTI OTEY.

9.1. Texuukanbk oBepapadT Kejaeci Karaaiaapaa mamaa 00aybl

MYMKIH:

- BaimtoTa OaraMJapbIHbIH ayBITKYbI;

- omepammsumap Off-line  pexuminme
pacramaiiner, Oipak Kapra ycrayms
Tayappl HEMece KbI3METTI allajbl;

- Knuent/¥craymbl ocel Tamanrapasl Oy3raH Kesje HeMece
OaHKKe 3MsIH KeNTipyl MyMKIH JKaFJail TybIH/IaFaH Ke3/Ie.

9.2. Knuent/Kapra ycraymbl KapTa IIOTBIHAH —aKIIaHBIH
KyMcalyblH OaKbplIayFa )KOHE TEXHUKAIBIK oBepApadTKa kKo
6epmeyre MiHaeTTi. bank ke3 kenren corre KineHT kepceTkeH
MEKEH)Kalifa, HJIEKTPOHIBIK IIOIITAa MEKEHXallblHa HeMece
ysuiel  OalfylaHBIC  KYPBUIFBICBIHA TEXHHUKANBIK OBEpApadT
OoMbIHIIA OEpEelIeKTiH TOJBIK COMAChIH 6TeY TypaJlbl TaJanThl
xkiOepyre KyKpUTBl. KITMEHT TeXHUKABIK oBepaApadT OoMbIHIIA
Oepemrexti baHk TanaObiH anran KyHHeH Oactanm 10 (oH)
KYMBIC KYHI iminge ereyre MinaeTti. Erep Knmenr Gepemexri
KOpCeTUIreH Mep3imMjie eTeMereH xaraaina, bank Kasakcran
PecniyOnukachiHBIH, —~ 3aHHaAMachlHa, TamanTapra  ColiKec
OepemiekTi OHIIpim amy >KeHiHAeTi OapibIK KaXeTTi ic-
LIapajapibl )KYPrizyre KYKbUIbL.

9.3. TexHHKAJIBIK OBepaApadT KypbUIFaH COTTEH Oacrall, COHmaii-
ak KnmuenTtig 6ank meH KiueHT apackIHia )xacanFaH Tajianrtap
OolipiHIa Oepemneri maiga OoOJFaH e3re O KaFmaimapna,
KapTaHBIH INOTHIHA TYCETiH akmaHbel KiHEHTTIH Oepemierin
MBIHa/[all Ke3eKTIIKIIEH OTey YIIiH OaHK €CenTeH MIbIFapabl
(bank mwoTTHI TiKenel neOeTTey apKbLIbl TeJeM KapTachbIHBIH
KOPIIOpAIMSIIBIK JeOeTiMeH Te0eTTeimi)

- OaHK IIBIFBIHIAPBIHBIH COMACHI;
- KOMHCCHSI COMAChI;

oremni KoHEe OaHk
caTblll aJbIHATBHIH

8.3. Ilpu orcyrcTBum aeuer Ha Cuere Kirenra 6osiee 0qHOTO roaa
U TI0 MCTEYCHHWH OJHOTO MecsAlla co AHS HampasieHus KiueHTy
yBEJOMJICHHSI 00 OTKa3e OT WCIOJHEHUs JloroBopa O BBIIYCKE H
00CITyKMBaHUN KOPTIOPATHBHOM INIATE)KHON KAPTOUKH U 3aKPBITHU
Cuera kapTo4ky, bank BrpaBe pacToprayTs [loroBop 0 BBIIYCKE U
00CITyKMBaHUH KOPIIOPATUBHOM IUIATE)KHOW KAPTOUKU U 3aKPHITH
Cuer kaprouku. bank nampaBmser Knumenty ysemomieHnue o0
OTKase OT HcnojHeHHus JloroBopa o BBITyCKE M OOCITYKHBaHUH
KOPHOPaTUBHOW IUIATeXKHOW KapTouku u 3akpbiTun Cuera
KapTOYKH B JIEKTPOHHOH (hopMe Ha aapec 3JIEKTPOHHBIN ITOYTHI,
AOOHEHTCKUI1 HOMEP COTOBOM CBSI3U WJIM nocpeacTBoM CHCTEMBI
nHTEepHET-0aHKUHT/MOOMIIEHOTO TIPHUIIOKECHUS (npu
nogkroueHnn Kimmenra k Cucteme) nmnO0 Ha TOYTOBBIN ajpec.
®opmar, BuA U cnocob HampaneHus KimeHTy yBemomieHHs
ompezensrorcst bankom camocrositensHO. baHK BIpaBe 3aKphITh
Cuer KapTOUKH, IPH OTCYTCTBUH ACHET/ IBIKEeHNUS NieHer Ha Cuere
KapTO4KH OoJIee OJHOTO To/a.

8.4. bank Bnpase u3bATh Kopropatusnyo [lnaTexHyro KapTOUKy,
3a uckiIodeHueM BuprtyansHoit Kopropatusnoit IlnatesxHoi
KapToukH y Jlepkares KapTOUKU B CIEAYIOIIUX CIydasx:

1) okxoHwaHue cpoka pedctBus KopropatuBroit IlnmarexHoit
KapTOYKH;

2) neucnonHeHue JlepxareneMm kapTodku JloroBopa o BbInaue U
00CITyKMBaHWUH TIJIATEKHON KapTOUKH;

3) oTtkaza JlepkaTelnst KapTOUKH OT MOJIb30BaHUsA KoprmopaTHBHOM
[InarexxHOil KapTOUKH;

4) npu pacropkeHnu J[loroBopa o BbIJade W OOCITYKUBaHWUHU
TUIATEKHOW KapTOUKH.

9. TEXHUYECKHUI OBEPIPA®T, W TOI'AIIEHUE
3AJOKEHHOCTHA MO CYETY KOPIIOPATUBHOM
IJIATEKHOM KAPTOUYKH.
9.1. Texuuueckuii oBepApadT MOKET BOSHUKHYTH B CIIy4asiX:
- KoyebaHue KypcoB BaJIOT;
- omepanuu mpoucxoiaT B pexxume Off-line n He monTBepKIAIOTCS
bankom, HO /[lepkaTenp KapTOUKM TNOJydaeT HpHOOpeTaeMble
TOBap WIH YCIyTY;
- mpu HapymeHun Kimentom/JlepikaTeneM HacTOSIIUX Y CIOBUI
WIN TIPU BO3HUKHOBEHUH CHUTYallMH, KOTOpas MOKET MOBJIEYH 3a
coboit ymep6 nns banka.
9.2. Kiment//lepxkatenb KapTouku 00s3aH  KOHTPOJHMPOBATh
pacxomoBaHue gneHer co Cdyera KapTOYKM M He JOITyCKaTh
TeXHU4YeCKuil oBepapadT. baHk BmpaBe B 000 MOMEHT
HalpaBUTh Ha yKa3zaHHbBINH KinmeHTOM azapec, agpec 3IeKTPOHHOM
MOYTHI WIIM YCTPOWCTBO COTOBOH CBSI3M TpeOOBaHME O MOTALICHUH
TIOJTHOW CYMMBI 3aJI0JDKEHHOCTH TI0 TEXHHYECKOMY OBepIpadTy.
Kiment o0s3aH TOTacuTh 3aJI0JDKEHHOCTh MO TEXHHYECKOMY
oBepapapty B Teuenne 10 (mecstm) paboumx aHed co JHA
noxydeHus: TpeboBanus banka. B ciyuae, ecim Kimenrom He
OyzeT norarieHa 3aJ0JDKEHHOCTh B YKa3aHHBIH cpoK, baHk Bnpase
MPOBOIUTE BCE HEOOXOAMMBIE MEpPONPHUATHS IO B3BICKAHHIO
3aI0JDKEHHOCTH B COOTBETCTBHM C  3aKOHOJATEIHCTBOM
Pecniyonmuku Kazaxcran, Y cnoBusiMu.
9.3. C MomeHTa 00pa3oBaHMsi TEXHUYECKOTO OBepApadra, a Takxe
B HMHBIX CiIydasx oOpa3oBaHMS 3am0oiDKeHHOCTH KimeHTa 1Mo
JIOTOBOpaM, 3aKJIFOYeHHBIM Mexay bankom u Kimentom, neHsry,
nocrynatomye Ha Cuer KapTouku, cruckiBaiotcst bankom (bank
neberyer cuer KoprmopaBTHHON IUIATEXHOW KapTOUKH ITyTeM
IpsIMOTO J1e0eTOBaHMs) JUIsl MOTalleH s 3a10JbkeHHoCcTH KitnenTa
B CIIEIYIOIIEH OUepeTHOCTH:
-cymMMa yobITKOB banka;
-CyMMa KOMUCCHIi;
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- TEXHUKAJIBIK OBEpAPAPT COMACH;
- TYPaKCHI3JBIK aiibIOBIHBIH COMACHL.
By perre BaHk o3re Ke3eKTimiKTI alKbIHAayFa KYKBLIBL.

10. KOPIIOPATHUBTIK TOJIEM KAPTACBIHBIH
IIOThI BOMBIHIIA Y3IH/I KOIIIIPME

10.1. bauk Kapra moTs! 6oiibIHina y3inai kemipMe 6epy apKbUIbI
Knuentke omnepanusmap Typansl xabapmaiinel.  KiueHT
xyrinreH kesne bank KnwmeHnrtriH kanayer Ooiibiama Kapra
moThl OOMBIHIIA Y3iHAI Kemlipme Oepy apKbUIbl KapTaHbIH
LIOTHI OOWBIHINA Y3iHAI KOIIipMEHI KaJIbINTaCThIPaIbl: KoJIMa-
KOJI KapTaHbIH INOTBIH OJKYPri3y OpHBI OOMBIHIIA Karas
TaCBIFBINTA, VIHTEpHET-0aHKHUHT KXYyheci, MoOMIIbII KOCkIMIIIa
apKBUTBl  AJIEKTPOHMABIK HBICaHMa, MepMmeH (Oap Oomca)
pacTanFaH ©3eKTi OIEKTPOHABIK IOIITAaHBIH MEKEH)KailbIH
KepceTe OTHIpBIN, KIHEHTTeH pecMu XaT  HeriziHzme
JIEKTPOH/ABIK MOIITa MEKCHXXaWbIHA HJICKTPOHABIK HBICAHIA.
Byn perre KimeHT 25eKTpOHIBIK NOIITA aKMapaTThl Oepy.iH
Kayirci3 apHachl OOJBIT TaOBUIMAHTHIHBIH TYCIHEAl MKOHE
OCBHIHZIall apHaHBI NaiilaNaHy calfapblHaH TYbIHAAUTHIH KYITHS
aKmaparThl XKapus eTyre OaillaHbICThI OapJibIK ToyeKeaepai
kerepyre  kemiceni. Kmuent  Kopmoparustik — Tenem
KapTaChIHBIH OPEKEeT €Ty Mep3iMi IITiHAe KapTaHBIH MIOTHI
OolipIHIIA Y3iHII-KemIipMe Oepy TOCUIiH e3repTy YIIiH
KapTaHbIH LIOTHIH JKYpPri3y OpHBI OoiibiHIIAa baHkke XyriHe
anajpl.

10.2. Bask kapTaHBIH MIOTHI OOMBIHINA all CAWBIHFBI Y3IHII
kemipmeHni Kmmentke afipiHa 1 (Oip) per kara3 TachIFBIIITA
Terid, baHKTIH TapudTepiHe coiiKec KOCHIMIIA IHKOHE
MYparaTThIK Y3iH/I YChIHABI.

10.3. Knuent Kapra ycraymisira Kapra motel 00oiibIHIIa aKTapar,
conbly imiHae JKeke TysFajapra apHanfaH KallbIKTHIKTaH
OaHKTIK KbI3MET KOPCEeTY JKyHeci KOJDKEeTIM/II eKeHIMEH co3ci3
kemiceni. Ocbiran OaiianbicTel Knuent bankke Kapra
ycraymeira 31 Typanbl skoHe Kapra miotel OoiibIHIIA
omepanysuiap Typaibl, OHBIH IimIiHAe OAaHKTIK KYITHSHEI
KypalTBIH aKmapaTThl amry (OHBIH ImiHAEe Oepy JKoHE
naianany) KyKeIFsIH Oepeni. MyHaai akmapatThl airy (OHBIH
imiHge Oepy jkoHe MaianaHy) TOpTiOl MeH Tacinaepin baHk
nepbec allKpIHIaANHIbI.

10.4. bank WHutepHer-OankuHr XKyiteci, JKeke Ttynranapra
apHaJIFaH KalIbIKTBIKTaH OaHKTIK KBI3MET KepCeTy XKykeci
apKbUIbl  JJIEKTPOHIBIK HBICAHIA, O3JEKTPOHIBIK IOIITA
apKpUIBI Oepy Ke3iHJe KapTa IIOThl OOMBIHINA Y3iHII
KeIllipMere CaHKIMsUIaHOaFaH KOJDKETIMAUIIK YIIiH, COHman-
ax KnmenttiH KnmeHT ymriH 3aman KenTipeTiH KapTa MIOTHI
OOHMBIHIIA Y3iHIOI KOUIipMEeHi YaKTBUIBI ajMaraHbl YIIiH
Kayantel Oonmaiinel. Kapra mmoTel OoifpiHma  y3iHmi
kemripmMeHi lHTepHeT-0aHKHHT JKYHeci,apKblIbl 3JIE€KTPOH/IBIK
HBICAH/a, 3JIEKTPOH/BIK TOIITa apKbUIB alMaraH JKarjaija,
Knuent bankke xyriHyi THIC.

10.5 KumeHT Ke3 KeNreH yakbIT Ke3eHi YIIiH KapTaHbIH IIOTHI
OoMpIHIIA Y3iHAI KemmipMme aiy YIIiH OaHKKe >XYTiHyTre
KYKBUIBL

10.6. KnueHT KapTaHblH IIOTBIHIAFBl Y3iHI1 KelipMeseri

aKnaparThl TEKCepyre >KOHE PYKCATChI3 Olepanusuiap Typajibl

Bankke nepey xabapnayra MiHIETTEHEI.

11. TAPAINTAPIbIH
MIHAETTEPI:
11.1. KnneHT Kejecijiepre KyKbLIbl:
11.1.1. xapTa mwoTH! OOWBIHIIA Y3iH/I KeLIipMe aiy;

KYKBIKTAPBI MEH

-CyMMa TEXHHUYECKOTO oBepapadTa;
-CyMMa HEYCTOMKH.
[Ipu sToMm Bank Bopase onpenenuTb HHYIO OYEPETHOCTb.

10.BBIIIUCKA IO CUETY KOPIIOPATUBHOM
IVIATEXKHOHU KAPTOYKH
10.1. bank wundopmupyer Kimenra o0 omepanusx myrem

npeocTaBiieHns BHIMHCOK 1o Cuety xapTouku. [Ipu oOpamennun
Kiwmenra, bank ¢opmupyer Brinucky no Cuery KapTOUKH, IIyTeM
npenoctasieHuss Bemucku nmo Cuery KapTOUYKU IO SKEJIAHHUIO
Kimenra: HapoyHo Ha OyMa)kKHOM HOCHTEJIE IO MECTY BEICHUS
Cuera KapTOUKH, B HIEKTPOHHOH popme gepe3 CrcTeMy HHTepHET-
OankuHT, MOOWIBPHOE TPHIIOKEHHE, B 3JEKTPOHHOU (opme Ha
aZpec ANEKTPOHHOM IMOYTHI HA OCHOBAHHH O(HIIMAIBHOTO MIChMa
or KimeHra, ¢ ykasaHMEM aKTyaJlbHOrO ajpeca 3JIEKTPOHHOU
MOYTHI, 3aBEPEHHOTO MevaThio (mpu Hanu4aun). [1pu 3tom Kinnent
OCO3HAEeT, YTO JIICKTPOHHAS I0YTa HE SABILIIOTCS 0OE30IacHBIM
KaHaJIOM Tepeau nHPOpPMAaIMH, U COTTIallaeTCcss HECTH BCE PUCKH,
CBSI3aHHBIE C BO3MOXKHBIM pasrjalieHueM KOH(QUICHINAIBHOM
nH(opManuy, BO3HUKAIOIIUE BCIEACTBHE MCIIOIb30BAHHS TAKOTO
kaHana. KinmeHT moxer oOparutbesi B baHk mo mecty BeneHus
Cuera KapTOYKM M H3MEHEHMsA Clocoba MperloCTaBICHUS
Bomuckn mo CueTy KapTOUKM B TEUCHHE CpOKa AEHCTBUS
Kopnoparusnoii I1narexHoi KapTOUKH.

10.2.  Exemecsunas  Beimucka 1o  CyeTy — KapTOUYKHU
npenocrasnsercss bankom Ha OymakHoM Hocutene Kimenry 1
(ommH) pa3 B Mecsn OECIIaTHO, NOMONHUTENbHAs W apXUBHAS
BhIMHCcKa cornacHo Tapudam banka.

10.3. Kiment 0e3ycioBHO cormnamiaercs, 49ro Jlepkaremnro
KapTO4YKH JoCcTynHa uHpopManus no CueTy KapTO4KH, B TOM
guciae  depe3  CucremMy — QUCTAaHIMOHHOTO  OaHKOBCKOTO
oOcnmyxuBanus il ¢usnueckux yui. B cBsa3u ¢ uem, KimeHt
mpefocTaBiseT baHKy @IpaBo Ha packpbiTHe (B TOM dYHCIE
nepenayy M MCrolib3oBanue) Jlepkarento kapTouku HHGOPMAIHH
0 cebe n 00 omepammsax mo CueTy KapTOYKH, B TOM 4YHCIE
COCTaBIAIONIYI0 OaHKOBCKyIO0 TaiHy. [lopsimok m  crocoOs
packpeITHs (B TOM YHCIIE Iepeaddl M HCIIOJIB30BHAMA) TaKOH
nHpopmanun onpenemnstorcs: baHkoM caMocTosTENbHO.

10.4. baHk He HeceT OTBETCTBEHHOCTH 32 HECAHKLIMOHUPOBAHHBIN
Joctyn Kk Bemmcke mo CueTy KapTOYKM IpH Iepegade B
ANIEKTPOHHOH (opme uepe3 Cuctemy uHTEpHET-0aHKHHT CHCTEMY
JIMCTaHIIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHUs Uil (DU3HUECKUX
JUI, 1O DJIEKTPOHHOM IoYTe, a TakXe 3a HECBOEBPEMEHHOE
nony4yenne Kinuenrom Beimucku o Cdery KapTOuKH, BIEKYIIIEe 3a
coboii ymep6 s Knuenra. B cinydae HenomxydeHust Bommucku mo
CueTy KapTOUKH B 3JI€KTpOHHON popme uepe3 CucteMy HHTEpHET-
OGaHKHUHT, MO 3JIEKTPOHHOW noute, KineHT moinkeH oOpaTHThCs B
bank.

10.5 Knuent Bupase ooparutbes B bank juist mosrydenus: Beimmcku
no CueTy KapTOuKH 3a J000H 1epro] BpeMeHH.

10.6. Knenr o0s3yercs MIPOBEPATH nHdopmanmro,
cojepxamgytocss B Beimucke 1o CueTy  KapToOukH, U
He3aMeJIUTEeNIBHO uH(pOpMHUPOBATH bank 0

HECAHKIIMOHWPOBAHHLBIX ONl€panusix.

11. TPABA U OBSI3AHHOCTHU CTPOH:
11.1. KiueHT MMeeT Npaso:
11.1.1. momyuyath Beimucku no Cuery KapTouKy;
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11.1.2. GaHKTeH KapTaHbIH MIOTHIHAH  aKIIAHBl  AJTYbIH
JIYPBICTBIFBIH PACTAUTBIH KYXKATTapblH KOILIipMeepiH Talar
€Ty,

11.1.3. ocst  TamanTapma Ke3[OENTeH TOpPTIMNEH OaHKKe

Koproparustik TesieM kapTacklH OyfarTaynsl HeMece OHBIH
KYJIIBIH allly 16l aybI3Ia HeMece jka30aliia TanamnieH XyTiny;
11.1.4. xapransl ¥craymsl (ap) yurH Oenrimi Oip Ke3eHre
Kopnopatusrik Tesem kapracsl OOWBIHIIA Olepanusuiap

KYprisyre JTUMUTTEp Oenriiey;

11.1.5. xapTaHblH DIOTHI OOMBIHINA Y3iHAI KOLIipMe YChIHBUIFaH
correH Oactan 30 (OTBI3) KYHTI30€IIK KYH ilIiH/AE HE Oneparus
KacaJraH coTTeH Oactam 60 (ammbIic) KYHTI30€TiK KYH imriHzae
0aHKKe mayipl omeparis OOWBIHINA IIAFeIM kacay. baHKTIH
KineHTTeH KepceTinreH Mep3imIe Talal-IIarbIMIbl aIMaybl
KineHTTiH onepanusiapMeH KeJiceTiHiH Oumipeni.

11.2. BaHk KeJeciziepre KYKbUIbI:

11.2.1.xapTaHblH  OIOTHIHAAFBl  aKMIAHBl  aBTOPU3AIIAY
COMAacChIHa JKOHE 0aHK KOMHCCHSICHIHBIH COMAachlHa OyFaTTay
kyHiHeH Oacram 30 (OTBI3) KYHTI30€NiK KYHHEH aclailThiH
Mep3imre OenrineHres Tapudrepre colikec Oyrarray;

11.2.2 Kopnopatustik Tenem kapTachlH KEHIHHEH ajbIl KOO
woHe  Kazakcran — PecnyOnmukachlHBIH —~ 3aHHaMachlHJa
OeJriyieHreH xaraaiitnapaa ocel TananTapbl opslHOayaaH 0ac
TapTy KYKbIFBIMEH Oip KaKTHI TOPTIIIICH OYFaTTay;

11.2.3.  camknusanaHOaraH KapTalblK OIEPALUSHBI KY3ere
acplpy  TOYCKeNiH TOMEHAETY MaKCaThlHOa  KapTaJbIK
ornepanysIapIbl J)Ky3ere acblpyra IICKTEYJIep MEH JIMMHUTTED
Oeinriney. Lllekreynep MeH TUMUTTEPIIH aMackl, COHIAH-aK
onapapl Oenriney Tanmantapel MeH TopTiOl baHkTiH imiki

Ky)KaTTapblHa JKOHE Kasakcran PecnyGnvkachIiHbIH
3aHHAMAacChIHA COliKec alKbIHAaIabl;
11.2.4.  Ka3zakcran Pecny6nnkachIiHbIH 3aHHaMachIHA

KoHe/HeMece bBaHKTIH IIIKI KyXaTTapblHAa COHKEC TeJieM
KapTachblH Oepy HeMece KalTa IIbIFapy MYMKIH €MeCTIiriH
KyaJaHbIpaThiH 0Oacka Ja JepekTep OONFaH HeMece IypbIC
eMec aKmapat ychlHbUIFaH karnaiiga Kopropatusrik Tesem
KapTachlH OepyleH HeMmece Kaiita HibpiFapygaH cebenTepin
TyciHmipMmeii 6ac Tapry;

11.2.5. cenimxar Herizigae Kapta
HIOTBIHBIH ~ HOMIpiH, COHAal-aKk  KapTra  [IOTBHIHIAFbI
KO3FAJIBICTAp MEH KapTa MIOTHIHAAFbl KAJABIKTAp TYypalibl
akmapat Oepy. 3aHIbl TYJIFaHBIH AaTbIHAH CEHIMXAT OHBIH
0acIIBICHIHBIH HEMece OFaH OHBIH KYpBUITAl KyXKaTTapbIMEeH
YOKIIETTIK OepuireH e3re Je¢ TYJIFaHbIH KOJI KOIOBIMEH
oepineni. Xeke kocimkepiaeH, mapya (dhepMep) KOKaJbIFbI,
Kazakcran PecryOnuKachIHBIH 3aHHAMACBIHAA OEJrieHreH
TOPTININEH KEKe TMPAKTUKAMEH aWHaJbICATBIH TYJIFajJaH
(HOTapUyYCTBIH, AJBOKATTHIH, JKEKE COT OPBIHIAYIIBICHIHBIH
KOHE KociOM MequaTOpAbIH) OepileTiH ceHiMxar (CeHiMxaTTa

yCTaymblFa KapTa

KOPCETUIT'eH  OKUIETTIKTepre KapaMacTaH) HOTapHaTTBIK
KyoJaHJIbIpyFa THIC. Erep ceHiMxarTa OipHeme
yiieimaapaa/Exiami  geHrefigeri  OaHkTepae — MyAnenepi

ycoiHyFa ekinertiktep (bac ceHimMxaT) KepceTireH xarmaia,
JKOFaphIZa KepceTinreH Tyiranapra KIIMeHTTeH CeHIMXaTThIH
HOTapHaT KydJIaHIBIPFaH KeIIipMeCiH YChIHyFa 00J1abl;
11.2.6. kapTamapasl ¥craymsiiap 006N TaOBIMAWTEIH YITiHIII
TYJIFaJIapablH KopnopatusTikx Tenem KapTachlH
naliJajaHFaHbl YIIiH TeJIeM KapTachlH ajbll KOo;
11.2.7. Kapra motsl OO#bIHIIA aKIIAHBI €CENKe aily/ecelTeH
HIBIFapy ONepanusuIapblH XYprizoey, erep:
1) omap Kazakcran PecnyOnukacelHBIH ~ 3aHHaMachblHA
xoHe/HeMece TeneM KapTacklH Oepy jkoHE OFaH KbI3MET KOpceTy
TypaJIbl MIAPTTHIH TaJaNTapbIHA KAWIITBI KeJIe/i;

11.1.2. ucrtpeboBarh oT banka  xommm JIOKyMEHTOB,
MOATBEPKIAIONMX MPABUIBHOCTh H3bATHs gaeHer co Cuera

KapTOYKH;

11.1.3. obpatutbcs B baHK ¢ YCTHBIM WM TNHCHMEHHBIM
TpeGoBaHUEM BroxupoBanus WIH Ppa30IOKHPOBaHUS
KopmopatusHoii IInarexxHoi KapTOYKH B MopsaKe,

MPEIYCMOTPEHHOM HACTOSIIIUMH Y CIIOBHSIMH;

11.1.4. ycraHaBiIMBaTh JIMMHUTHl Ha NPOBEAEHHE OIepaunuil Mo
KopmnopaTtusHoii [InatexHoil kapTouke Ha ONpeneNeHHbIN Iepuo
qna epxatens(-eit) KapTOUKH;

11.1.5. npeawsBuTh npereH3uo B baHk 1Mo CriopHOi omepanuy B
teuenne 30 (TpuAmaTh) KaJNeHIAPHBIX ITHEH ¢ MOMEHTa
npenocrasieHns Brimuckn mo CueTy KapTouku, 100 B TEUECHHUE
60 (mmecTpmecsAT) KaleHIAPHBIX THEH C MOMEHTa COBEpIICHUS
onepauuu. Henmonmydenne bankom ot KiaueHnta npereHzuu B
YKa3aHHBIN CpOK, O3HauaeT coryiacue Kiuenra ¢ onepanusmMu.
11.2. Bank uMeeT NpaBo:

11.2.1. 6nokupoBath Ha CueTe KapTOYKH JEHBI'M HAa CYMMY
ABTopM3alMM M Ha CyMMy KoMmuccuu baHka coriacHo
yCTaHOBIICHHbIM TapudaMm Ha Cpok, He mnpeBbimatomuil 30
(TpuanaTh) KaJeHAAPHBIX THEH C 1aThl OJIOKUPOBKY;
11.2.2.6nokupoBars Koprnoparusayro IlnarexHyio KapTouky c
MPaBOM IIOCIEIYIOIIETO €€ H3BATUS M OTKa3a OT HCIIOJHEHUS
HACTOSIINX YCJIOBHH B OJHOCTOPOHHEM IIOPSIKE, B CIydasx,
YCTaHOBJICHHBIX 3aKOHOATeIbcTBOM PecryOnmuku Kazaxcran;
11.23. B LEAX CHIDKEHUS pucka OCYILIECTBIICHUS
HECAaHKIINOHMPOBAHHON KapTOYHOW OIEpaliy, YCTaHABIMBAThH
OTPaHWIEHUS M IMMUTHI Ha OCYIIECTBICHUE KAPTOUHBIX ONEPALHH.
Bennunnaa orpaHudeHU U TMMUTOB, a TAKXKE YCIOBHUS U HOPSIOK
UX YCTAHOBIICHHS OIPEICIAIOTCS B COOTBETCTBUH C BHYTPEHHUMU

JokymeHTamMu baHka wu  3akoHonmaTenscTBOM — PecmyOuuku
KazaxcTtan;
11.2.4.  otka3ate 0e3 OOBSCHEHHsS MNPHYUH B BBIAAYC KU

nepeseinycke Kopmopatusao#i [lnaTexHOil KapTOUkH B cCiydae
MPE/IOCTaBIICHNS, HEBEPHOI/HEMOCTOBEPHOH HMHGOPMAIMH HIIH
HAJIMYUW UHBIX JaHHBIX, CBUAETENBCTBYIONINX O HEBO3MOXKHOCTU
BBIJIa4X WM NepeBblnycka [1naTte:xxHoi kKapTOUKU B COOTBETCTBUU

¢  3akoHojaresbcTBOM  PecnmyObmukm  Kasaxcram — w/wim
BHYTPEHHUMH JIOKyMeHTaMH1 baHka;

11.25. npemocraBUTh Ha OCHOBAaHUU JIOBEPEHHOCTH
Jepxaremo kaproukun Homep Cuera KapTOYKH, a TaKxke

nHpOpPMALMIO O ABIKEHUAX Mo CueTy KapTOYKM M OCTaTKax Ha
Cuere xapTouyku. J[OBEpEHHOCTh OT MMEHHU IOPHINYECKOTO JHIA
BBIIa€TCA 3a TOANHKCBHIO €ro PYKOBOJHUTEIS WIM HHOTO JIHUIIA,
YIOJIHOMOYEHHOI'O Ha 3TO €ro Y4peIUTEeIbHBIMH JOKyMEHTaMH.
JloBEepeHHOCT®, BbIlaBacMas oT HHIUBUAYAIBHOTO
NpeANpUHUMATENs, KpecTbIHCKOro (depmepckoro) xossiicTsa,
I, 3aHUMAIOIIEroCsl B YCTAHOBIEHHOM 3aKOHOJATENIbCTBOM
Pecnybimkn KazaxcraH mopsiike 4acTHOM NpakTHKOW (4acTHOTO
HOTapuyca, aJBOKaTa, YacTHOTO CyIeOHOro WCIOJHHUTENS |
npodeCcCHOHAIBHOTO  MEIUaTopa) MOJUISKUT HOTapUAIBHOMY
YIOCTOBEpEHHIO (HE3aBHCHMO OT TIOJHOMOYMH, YKa3aHHBIX B
JIOBEPEHHOCTH). B03MOXHO, TpenocTaBiIeHHE HOTAPHUAIBHO
YIOCTOBEPEHHOU KON JIOBEPEHHOCTH oT Knuenra
BBIIIICYKAa3aHHBIM JIMIAM, B CIIy4ae €CIIi B IOBEPEHHOCTH yKa3aHbI
MOJTHOMOYHSI Ha IIPEJOCTaBICHHE WHTEPECOB B HECKOIBKHX

OpraHu3aIsIx/0aHKax BTOPOI'O YPOBHS (reHepaspHas
JIOBEPEHHOCTH);
11.2.6. n3bsATh [lnaTexxHyro KapTOyKy, 3a MCIOJIB30BaHHE

Kopnoparusnoit IlnaTexxHOH KapTOUKM TPETbUMH JULAMH, HE
SIBIISTIOIIHXCSE JlepiKaTeI MU KapTOUYeK;
11.2.7. He mnpoBoauTh Mo CueTy KapTOYKU OIepaluu
3aYMCIICHM/CITUCAHMS JEHET, €CIIU:
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2) TemeMm kapTachl OyFaTTaFaH/’KOUBUTFAaH HE OHBIH KOJIJIAHBLTY
Mep3iMi OTKEeH JKarmaia;

3) Kimenrrig Tenem kapTacsiH Oepy *KoHE OFaH KbI3MET KOPCETy
Typajbl ImapT Hemece baHKIeH >kacanraH Ke3 KelreH Oacka
TananTap/kenicimaep OoiipiHIa baHK angpiHAa Mep3iMi eTKEH
eTesMereH Oepelteri 6oca;

4) Kapransik onepauus/bankriy mikipi Ooibiamia Kapransig
motTel OolbiHIIA onepauusi Kimenrke xoHe/Hemece baHkke
3aJaj KenTipyl MYMKiH;

5) Kasakcran PecnyOnmkachl 3aHHaMAachIHBIH, XaJbIKapalblK
TaJlanTapAblH, XaJbIKapaJIbIK OaHK MPAKTUKACHIHBIH HEMECE 1K1
KyKaTTapAblH TallalTapblHA COHKEC OMEpalysl KYPrizy YIIiH
0aHKTIH Tajam eTyi OOMBIHIIA aKIapaT/KyKaTTap YChIHbIIMACA;
6) Kaszakcran PecmyOnmkachlHBIH 3aHHAMAChIHIA KO3JENITCH
HeMece OJlapAaH TYBIHAAWTHIH HeTizaep OoibIHIIa;

7) banktiH mikipi OoiprHma KapTamblk omeparmus pykcaThI3
0ouIBIN TAaOBUIATHIH 00JICA;

11.2.8. Kapra ycrayuisl TananTtap/sl Oy3raH jkaFaiia, CoHuam-
aKk Kapra ycraylmbIHBIH TejJeM KapTachlH IaigaaHa OTBIPBII
JKacaJlaThIH aJasKTHIK ONepalysuiapFa KaThICKAHBIH PacTalThIH
Heriznmep, Oenrinep Hemece (Qaktiiep OOJNFaH Ke3Ae Aayiibl
Kapranbik omnepanusiiap OOMBIHIIA aKIIaHBl ©TEyIeH 0Oac
TapTyFa.

11.3.K1neHT Kejecijiepre MiHAeTTi:

11.3.1. bavkTiH KONIAHBICTAaFBl TapudTepiHe colikec baHKTIH
OTIHIMTI akmenTereH KyHiHeH Oactam 1 (Oip) *XyMbIC KYHI
iminne KoproparusTik TeneM kapTachblHBIH MOTHHA JKBUTIBIK
KBI3MET KOPCETY YIIiH KOMUCCHSHBI TOJIEY;

11.3.2. Kapra ycraymbuiapra Oepiirer 6apiblK KOPIOpaTuBTIK
TeJIeM KapTajapblH Nai/ananyFa TONBIK XKayanTsl 00y;

11.3.3. Kapranblk ~ omepanus coMmackiMeH Oip  Me3ringe
yCTanblHATBIH BaHKTiH OapiblK KoMuccusuiapbiH Tapugrepre
COliKecC Teleyre;

11.3.4.pacTaliThiH KYXKaTTap/bl, 3aHIbl AAPECTI KOHE HAKTHI
OpHallaCKaH JepiH, TeneOoH HOMIpiH, ANEKTPOHABIK IOIITa
MeKeH)XaiblH, (akc HemipiH xoHe KimentrtiH skoHe Kapra
yCTaymblIapAblH 0acka Ja MOIIMETTEpiH YChIHA OTBIPHII,
JiepeKTeMeNiep/iiH e3repreHi Typansl baHkke nepey jkazOarra
xabapiiay, KepCeTUIT'eH TapMaKThIH TaJlanTapbl OpbIHIAIMaraH
xarnaiina, KimeHTke OChbl TajmanThl OpBIHIAMAayYIbIH OapIibIK
canyapbl )KYKTeJe i,

11.3.5. Kapra ycraymbsl eHOeK KaTbIHACTAphIH TOKTATy YILiH
eHOeK LIapThIH TOKTaTy/e3re Jie Heri3lep TybIHIaFaHbl Typajibl
oTiHim Oepren carreH Oacram 3 (yiI) »yMbIC KYHI ilIiHAE HE
Kapra ycrayiibl KaWThic OOJIFaH COTTEH Oacram OYJI Typasibl
OaHkke jkaz0ama xaOapmayra, bankke Kopmopatuerik Temem
KapTachlH KaliTapyra, TeJeM KapTachlH Oepy jkoHe OFaH KbI3MET
KepceTy Typalsl mapT OoibIHIIa OeperiekTi eTey. Kepceriaren
TapMaKIIaHbIH TajlanTapbl OpbIHIAIMaFaH xarnaina, Kinuenrke
OCBI TaJIANTHI OPBIHAAMayIbIH OapJIbIK CaJIAAPhI XKYKTEIe];
11.3.6. Kapranplk ~ omepanmsuiap  OOWBIHIIA — TEXHHKAJBIK
oBepmpadTka konm Oepmey, Kapra moTeiHIarel baHKTIH
Kapranblk onepaiusiiap COMachlH jkoHe baHK KOMHUCCHSICHIH
€CeNnTeH IIbIFapybl VIIiH KAXKETTI aKila COMAChIHBIH
KETKUTIKTUTITH OaKplIay;

11.3.7. erep ocbl ic-opekerrepni bank KiueHTTiH KiHOCiHEH
KaOpuigaraH ©oJica, KOPIOPATHBTIK KapTaHBI (JIApIBI) ajbIl
KOIOFa, OyraTTayra OaiaaHbICTHI OApJIbIK IIBIFBICTAPAbI TOJICYTe
IIOT YCHIHBUIFaH KYHHEH Oactam 3 (ymI) »KyMmbIC KyHI imIiHzIe
OaHKKe CO3Ci3 TOPTIIIICH OTeY;

11.3.8.canbIK opranaapbIMeH JepOec ecen albIpbICy Il XKYPTi3y;
11.3.9. Koprioparusrik =~ TeseM  KapTachlHBIH  (JIap[bIH)
cakranybr, [IMH-xog men Tenem KapTacel JepeKTepiHIH

1) oHm mpoTHUBOpeUaT 3aKOHOIATENLCTBY PecyOnmkn Kazaxcran
n/unm ycnoBusM JloroBopa o Beigade v 00CITyKUBAHUH IIIATEKHON
KapTOYKH;
2) [InaresxHas KapTodka OJIOKHpOBaHA/aHHYIMPOBAHA JTHOO HCTEK
CpOK €€ JeHcTBHS;
3) KnueHT uMeeT NpoCpOUYEHHYIO HEMOTAIIEHHYIO 3a/10JDKEHHOCTh
nepen bankom mno JloroBopy o Bbigaue U OOCITY)KHBaHWU
TUIATEeXKHOM KapTOYKH I JFOOBIM JIpYruM
JIOTOBOPaM/COTJIAIIEHHSIM, 3aKJIFOUYCHHBIM ¢ baHkoMm;
4) Kaprounas onepauusi/onepanust no Cuery KapTO4YKH II0
MHeHuro banka Moxer npuBectd K ymepOy it KiueHra w/vmu
banka;
5) I MpOBEICHUS OIEpallii B COOTBETCTBHHU C TPEOOBAHUSIMHU
3akoHOzmaTenbcTBa PecyOnmkn  Kaszaxcran, MexIyHapoIHBIX
JIOTOBOPOB, MEXAYHAPOTHONH OAHKOBCKOW TPaKTHUKH WA
BHYTPEHHUX JOKyMEHTOB HE ObLTH MPE/ICTABIICHBI
nHPOpPMAaLNI/TOKyMEHTH TI0 TpeboBanmto banka;
6)I0  OCHOBAHMSAM, TPEAYCMOTPEHHBIM 3aKOHOJATEIHCTBOM
Pecnybnuku KazaxcTtaH, uiau BRITEKAIOIIUM U3 HUX;
7) Kaprounas omepamus 10 MHeHUI0O banka
HECaHKLIUOHUPOBAHHOM;
11.2.8. oTKa3aTh B BO3MEIEHUM JEHET IO CHOpHBIM KapTouHbIM
omepamysAM B Ciydae HapymeHus JlepxareneM KapTOUKH
VYcnoBuil, a Takke NMPH HAINYWU OCHOBAHWH, NMPU3HAKOB WU
(hakTOB, MOATBEPXKAAIOIUX YydacTHe JlepxaTens KapTOUKH B
MOIIEHHWYECKUX OIepanusx C Hcroiab3oBaHueM [lmaTexHoit
KapTOYKH.
11.3. KinueHT 00s13aH:
11.3.1. orutaTUTh KOMHCCHIO 3a romoBoe oOciyxuBaHue Cuera
Kopmopatusnoi I[lnatexxHolf kapTouku B TeueHue 1 (oxHOro)
pabouero aHs ¢ AaThl akuenToBanus baHkoM 3asBIIEHHs! COTTIACHO
neiictBytomumM Tapudam banka;
11.3.2. HecTH MOJIHYIO OTBETCTBEHHOCTbH 32 HCIOJb30BaHUE BCEX
KopropatuBHeix IInaTexkHBIX KapTO4eK, BbIIAHHBIX [lep:karensim
KapToyek;
11.3.3. orutaunBaTh Bce KOMHCCHH baHkKa B COOTBETCTBHH C
Tapudamu, B TOM 4mcie, KOTOPbIE yASPKUBAIOTCS OHOBPEMEHHO
¢ cymmoit Kaprounoit oneparuu;
11.3.4. He3aMeATUTENIPHO IMHUCHMEHHO YBEOOMJIATH baHK 00
N3MEHEHWH PEKBU3UTOB C IPEAOCTABICHHEM ITOJTBEPKAAIOIINX
JIOKYMEHTOB,  IOpHAMYECKOTO  ajgpeca U (PaKTHUECKOTrO
MECTOHAXOXAEHUs, HoMepa TenedoHa, agpeca HIIEKTPOHHON
MOYTHI, HOMepa (axca u Apyrux cBegeHuit Kinmenra u [lepxareneit
KapToueKk. B ciiydyae HEBBINIOMHEHHS TpeOOBaHMH YyKa3aHHOTO
moAanmyHkTa, Ha KimeHta Bo3zmararoTcs Bce  IOCIEACTBUS
HEBBIIOJIHEHNUS JAHHOTO TPeOOBaHNS;
11.3.5. B Teuenun 3 (Tpex) pabouymx MHEH C MOMEHTa MOJAYU
JepxaTeneM KapTOYKH 3asBICHUS O MPEKPAIIEHHH TPYIOBOTO
JIOTOBOPA/BO3HUKHOBEHUH HWHBIX OCHOBAHMH ISl HPEKpaIleHHs
TPYIOBBIX OTHOIIEHMH JMOO ¢ MoMeHTa cmeptu Jlepkarens
KapTOYKH, TUCBMEHHO YBEJIOMUTH 00 3ToM baHk, BepHYTh B baHk
Kopnopatusnyto [Inarexnyro KapTO4Ky, IIOracuTh
3a/I0JDKEHHOCTh 10 JloroBopy O BbIJaue W OOCITYXKHUBaHUHU
IUTATEeKHOW KapTouku. B ciydae HeBBIOMHEHHS TpeOOBaHMMN
YKa3aHHOTO IOJAMyHKTa, Ha KimeHTa Bo3maraloTcsi Bce
MOCTIEICTBHSI HEBBIITOTHEHNS JAHHOTO TPeOOBaHUS;
11.3.6. e nmomyckath Texuuueckuit oBepapadT no Kaproyneim
ornepanusM, KOHTPOJIUPOBATh JOCTATOYHOCTb CYMMBI JEHET Ha
Cuere KapTOYKH, HEOOXOAMMOW JuIsi crucaHus baHkom cymm
Kaprounsix onepanuii u komuccuu banka;
11.3.7. Bo3MemaTs B 6e3yciIoBHOM mnopsiike baHky Bce pacxopl,
CBsI3aHHBIE C U3bATHEM, brokuposanuem KopmopartuBHO# (-bIX)
KapTOYKH (-€K), €CJIU JaHHBIE ACWCTBUS NpeaAnpuHATH baHkoM 1o
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kynusicelH (TeeM KapTachIHBIH HOMIPi, KOJJAHBLTY MeEp3iMi,
ater-xeHi, CVV/CVV2 koxpl xoHe T.0.) KaMTaMachI3 eTy. bank
KBI3METKEpIIepiH Koca ajFaH/ia, Ke3 KelreH YIIIHII TyIFazapra
[INH-kox Typaisl akmapaTThl XKapus eTney, onbrH imiage [THH-
koaTel TeneMm KapTackiHa >kaz0ay, coHpmai-ak OHBI Teiem
KapTachlMeH 0ipre cakramay;

11.3.10. bankTiH TOyMiK OOHFBI OalJaHBIC OPTAJBIFBIHBIH
TeneOHIApHl apKbUIBI HeMmece baHk OesiMIeciHe KYTIiHIM
KOPIHOPATUBTIK KapTaHblH (JIApJbIH) JKOFaJIFaHbl, YpJaHFaHbBI
HeMece pYKcaTchl3 NalJajaHbUIFaHel Typaisl baHkke nepey
xabapuay;

11.3.11. Kate TenmeMm TYCKCHHEH KEHiHT1 Keyleci KyHI KaTe
€CENTENreH AakIla COMAcChlH OaHKTIH KapTachIHBIH MIOTHIHA
KalTapy;

11.3.12. xapTaHblH MIOTBIHAA >JKOHE ©3r¢ MIOTTapiaa akiia
OonMaraH xarmaiina, baHkTiH TamaOe1 6ofbIHIIA 3 (YIII) JKYMBIC
KyHi imiazme ocel Tamanrapra coiikec baHkke THecimi OapibIK
COMaHBI ToJey;

11.3.13. erep KimeHT KonmaHbUly Mep3iMiHIH asKTadyblHA
OaiinanpicTel  KoproparuBrik  Temem  kapTachlH — Kaiita
HIBIFAPYABl Ky3ere achklpMay Typajibl IIelliM KaObuidaraH
warnaiina, Kmmenr Koproparurik TeneM KapTachHBIH
KOJIIAHBLTY Mep3iMi asKTalFaHra Jeiin KyHTi30emik 30 (oThI3)
KyH OypblH OaHKKe MYHIAi IIENIM Typaibl jka3barma Typnae
xabaprayra MiHACTTI;

11.3.14. xapTansIK omepannsuIapabl XKypri3y kesinme Kazakcran
Pecmy0nmkach! BaTIOTAIBIK 3aHHAMACHIHBIH TaJalTapblH CAKTay;
11.3.15. bankTig Tamam eryi OOMBIHIIA THICTI TaNaNTHl axFaH
KyHHeH Oactan 3 (ym) sxyMmbic KyHi imniHae Kopmoparusrik
Tenem kapracblH maiijianaHa OTBIPBINT JKY3€I'€ achIpbUFaH
BAIIOTAJBIK TeJieMiaep OOWBIHIIA pacTaWTBIH KY)KaTTap.bl
YCBIHY;

11.3.16. xapTaHbIH HIOTHIH JKallKaH Ke3je, Tapudrepre coiikec
bankke THeCiTi OapIbIK KOMHCCHSUIIAPIBI TOJICY;

11.3.17. amasKTBIK ToyeKemi >KOFapel enme KoprmopaTHBTik
Tenem kaprachlH maijganaHynsl TOKTaTKaH KYHHEH Oactam 3
(ym) >xymbic kyHi imiage Kopmoparusrik Temem kapTachiH
OyrarTay KoHE OHBI KaHa HeMipi MeH xaHa [IMH-xomer Gap
xaHa Koprnoparusrik Tenem kapracblHa KaiTa HIbIFapy YIIiH
0aHKKe XKYTiHY;

Ocpl TananrapiblH TapMaKIIAChIHBIH TaJanTapbl CaKTaJMaraH
xarmaiina  KiMeHT — anaskThIK — TOyeKesdl  JKOFapbl  elifie
Kopmopatuptik TesjemM KkapTachlH NaigalaHybl TOKTATKAH
KyHHeH Oacram 3 (ymr) »KyMmbIC KyHI ©TKEHHEH KeiliH xky3ere
achIpbUIFaH OapJiblK caHkuusuianOGaran KapTanbik omneparysiiap
YILiH TOJIBIK JKayanTsl O0JaIbT;

11.3.18. xapranblH op0Oip ¥craymeichiH ocbl TamanmrapMeH
TaHBICTBIPY OHE KapTaHb! ¥ CTAYIIBIHBIH OHA Oap TajanTapabl
caKTaraHbl YIIiH TOJBIK JKayarnKeplIliK amy;

11.3.19. Kapranapasl ¥cTaymbulapAblH Ti3iMIH KYpri3y KoHe
OaHKTIH TaJ1a0bI OoMbIHIIIA Bankke KapTajiap/bl
¥YcraymbsuapasiH TisiMiH 6epy;

11.3.20. YHBIMIIBIK-KYKBIKTBIK HBICAHBIHBIH ©3repyi, KahTa
YHBIMIACTBIPBUTYBI, MEMJICKETTIK KaiTa TipKemyi, (aTaybIHBIH
e3repyi, *Kaprbl KaluTall MeJIIIEPiHiH a3alobl, KaTbICyIIbLIap/
aKIMoHepJiep KYPaMBIHBIH ©3Tepyi), OpHaJacKaH >KEpiHiH,
OaciIblIap/IblH, TOJEM KY)KaTTapblHA KOJ KOK KYKBIFBI 0ap
nmayaspiMasl  Tyrranapasly,  BCH/KCH  esrepyi,mepnig
JKOFaITybIH (Mep OoJiFaH Ke3Jie) Koca alFaH/a, 1e1eM KapTachlH
Oepy JkoHe OFaH KbI3MET KOpCeTy Typajbl INApTTHIH
OpBIHJIATYbIHA 9CEp €Tyl MYMKIH e3re Je OKHufajap Typalsl
bankke nepey xabapmayra MiHzperteHeni. Kepcerinren
okuranapael Knuent bankke Knuentti inmecre xabapmap ete

BuHe Kimenra, B TedeHwe 3 (Tpex) paboumx IHEH co HIHSA
BBICTABJICHUS CUETA HA OIUIATY;

11.3.8. caMOCTOSITETBHO TPOW3BOAMTH PACUECTHl C HAIOTOBBIMHU
OpTaHamy;

11.3.9. obecnieunTh COXPaHHOCTh KopmopaTuBHO#(-BIX)
IInatexxnoi (bIx) kaprouku(-ex), Tainy IIMH-xoma m maHHBIX
IInatexxnoit xaprouku (Homep IlnaTexHOM KapTOYKH, CPOK
neiictus, MUmsa u ®Pammmuio, CVV/CVV2 kom u t1.1.). He
pasrinamath nHbopmanuio o [TMH-koae mo0bIM TpeTbuM HIaM,
BKJIIOYast paboTHUKOB baHka, B TOM yucie He 3anuchiBath [1MH-
kox Ha [InmarexHoill kapTouke, a TaKke HE XPaHUTh €r0 BMECTE C
[InarexHOM KapTOUKOH;

11.3.10. He3ameuTENFHO YBEAOMIIATE baHk 00 yTepe, kpaxe min
HECAaHKIIMOHMPOBAHHOM HCIONB30BaHNH KoprmopaTnBHO#N (-bIX)
KapTOYKH(-eK) 10 TeleoHaM KPYTIOCYTOUYHOTO KOHTAKT LIEHTpa
Banka 6o oOpaTuBmIuCh B oTaeneHe banka;

11.3.11. Bo3Bpatute banky Ha Cuer KapTOYKH OIMHOOYHO
3aUUCICHHYI0 CYMMY JE€HEer Ha CIeIylomuil IeHb Iocie
MOCTYIUICHUS OIIMOOYHOTO TIIATEeXa;

11.3.12. B cny4ae otcyrcTBHs AeHer Ha CueTe KapTOYKH U MHBIX
cuerax, 1o TpedoBanuio banka B Teuenue 3 (Tpex) paboyux aHEH
OIJIATUTH BCE CyMMBI, IIpHUUTaroIuecs: baHKy, B COOTBETCTBUH C
HACTOSIINMHU Y CIIOBUSIMU;

11.3.13. B cmywyae, ecmn KiWeHT TpHHSIT pelieHHe He
ocyulecTBiisATh  nepeBbllyck  KopnopatuBHoit — IlnatexHoin
KapTOYKH, B CBSI3M C OKOHYAHHUEM CpoKa AeicTBus, KimeHnt o6s3an
YBEJOMHUTH baHK O TakoM penieHHH B MHChbMEHHOM Buzae 3a 30
(TpuanaTh) KaJeHAAPHBIX JHEH O OKOHYAHWSA CpOKa ACHCTBUS
KopnoparusHoii [1natexHol KapTOUKH;

11.3.14. npu mnposenenun KapTouHblX omepaimii coOJIOIATh
TpeOOBaHMSI  BAIIOTHOTO  3aKOHOJATeNbCTBA  PecryOnuku
KazaxcraHh;

11.3.15. npenocraButh 1o TpedoBaHuio baHka MoATBEpKIArOIIHE
JIOKYMEHTBI 10 BaNIOTHBIM IUIAT€XaM, OCYLIECTBICHHBIM C
ucnonp3oBanueM KopnopatuBHoit IlnarexHod KapTOukH, B

TeueHHe 3 (Tpex) paboumx JgHEH CO [JHA TONYYCHHUS
COOTBETCTBYIOIETO TPEOOBAHMS;
11.3.16. npu  3akperTmm  Cyera KapTOYKH, OIUIATHTH  BCE

npuuuTatomuecs banky komuccun cornacHo Tapugam;

11.3.17. B Teuenue 3 (Tpex) pabouux JIHEW cO THS NpEKpalleHHs
ucnons3oBanust Koproparusnoit IlnatexxHol kapTouku B CtpaHe
C MOBBIIIEHHBIM PUCKOM MOIICHHHYECTBAa 00paTHThCS B baHk mms
bioxkupoBaHus KOPIOPAaTUBHOM IUIATEKHOM KapTOUKU U €€
nepeBblnycka Ha HoBy10 KoprnopatusHyto ITnatexxHo# KapTouKy ¢
HOBbIM HOMepoM U1 HOBbIM [TMH-koa0M;

B ciyuae HecoOmoneHns TpeOOBAaHMN HACTOSIIETO IOJITYHKTA
VYcnosuil, KiueHT HeceT MNONHYI OTBETCTBEHHOCTH 3a BCE
HECAHKIMOHMPOBaHHbIE KapTodHbIe onepanuu, OCyIEeCTBICHHbBIE
Mo ucreyeHHH 3 (Tpex) paboumx JHEH CO JHSA IMpeKpalleHHs
ucnons3oBaHus KoprnopaTtusHoil maTtexxHoi kapTouku B CTpaHe ¢
HOBBIIIEHHBIM PUCKOM MOIIEHHUUYECTBA;

11.3.18. o3HakoMuTh  Kaxmoro Jlepkareass — KapTOYKH — C
HacTOSMMU  YCIOBUSIMH M HECTH B  TMOJHOM  Mepe
OTBETCTBEHHOCTh 3a coOmiogenune JlepkaTesieM KapTOUKH

CoJIepKaIX B HUX TPeOOBAHNUH;

11.3.19. Bectu cnmucok Jlepxareneil kapTouek M INPeJOCTaBUThH
Bbanky cniucok Jlepkateneii kaprouek mo TpedboBanuio banka,
11.3.20. He3aMeUIUTEIIFHO YBEAOMIIATE baHk 00 W3MCHEHUH
OpraHU3aI[OHHO-TIPABOBOI (bopmBL, peopraHu3aIuy,
TOCYIapCTBEHHOHN TepeperucTpanuy (M3MEHCHHEe HAUMCHOBAHHUS,
YMEHBIICHUE pa3Mepa YCTaBHOTO KalluTalla, U3MCHEHUE COCTaBa
YYaCTHHKOB/aKIIMOHEPOB), HM3MCHEHUH MeCTa  HaXOXICHHS,
PYKOBOIHUTENCH, TOHKHOCTHBIX JIHII, UMEIOIIMX TPABO MOIIKMCH Ha
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OTBIPBITI, THICTI PacTalThIH Ky>KaTTap.Ibl O€py apKbLIbl pacTaybl
tric. byn kyxarrapaer Knmuent Kaszakcran PecmyOnmkacet
3aHHAMACHIHBIH KoHE BaHKTIH iK1 Ky)KaTTaphIHBIH TaJlalTapbIH
CakTail OTBIPHIN PaciMeyi jkoHe YChHYHI THic. Knnent bankTin
TanmaObIMEH ©3iHe Je, KOHTpCEpiKTecTepiHe & KaTBICTHI
pacTaymisl KYKaTTapabl/MOTIMETTEpAl Koca Oepe OTBIPHIIL,
MEHIIK KYpbUIBIMBI, TilITI COHFBI OeHeduIMapiap Typasl
MOJIIMETTEp YChIHyFa MIHJETTeHE/II.

11.4 bank keJaecinepre MiHIeTTi:

11.4.1. Kazakcran Pecny0nnkachbIHbIH 3aHHAMAChIHA JKOHE OCHI
Tananrapra calikec mot amry, Kopnoparustik Tesxem kapTacsiH
Oepy JkKoHE KBI3MET KepceTy OOHBIHIIA MiHIETTEMeNepIi
OpBIHIAY;

11.4.2 Knuentke (OHBIH TamaObl
OofipIHIIA Y3iHI KemmipMme Oepy;
11.4.3.KopnoparusTik TeneM KapTacklHBIH (TapIblH) TOYIIK
OoifBl ABTOpIAHYBIH >KOHE OaHKTIH Tikened Oakpiayel Oap
ANEKTPOHABIK KYPBUIFbLIAP JKYHECIHIH Y3/IKCI3 )KYMBIC ICTEyiH
KaMTaMachbl3 eTy;

11.4.4.axnapatThl, KYKaTTap.Isl HEMece OJIapIblH KeLlipMenepid
5 (bec) xbul OOMBI cakTay oHE ojapabpl KITHEHTTIH TanaOsl
OOHBIHINIA YCHIHY;

11.4.5.xanpIKapanblK TeJeM >KYHECiHIH epeelepiHe Ccoiikec
xoHe Kaszakcran PecrmyOnuKkachlHBIH 3aHHaMachlHa —ColKec
Kapra ycrayrmbira KbI3MET KOpCeTy/li KaMTaMachl3 eTy;

11.4.6. Knmmentri onbrH KopmopatusTik TeneM KapTachIHBIH
KOJIIAaHBUTY MEp3iMi asiKTaJIFaHbl Typalibl OJ asKTaJaThlH KYHTe
neiiin keminae 10 (oH) KyHTI30enik KyH OYpbIH Xabapmap eTy;
11.4.7 Knuent Kopnopatusrik Temem kapTacelH maiijanaHa
OTBIPBIIN OMEPAISIIAP/Ibl JKY3Cere achlpMaFraH YKOHE OChI (haKTi
Typajbl OaHKKe XaOapjiaraH KapTaHbIH LIOTHIHA aKIIaHbl KaTe
aTyJIbl HEMece KaTe €CEeIKe JKaTKbI3y bl JKY3ere achlpFaH Ke3jie
KaTe alblll KOIOJBl HEMece Kare ecemnKe  KaTKbI3y.Ibl
aHbIKTaFaHHaH KelliH 24 (>kublpMa TOPT) carar ilIiH/e aKIIaHbl
KaTe ajblll KOWFaH HeMece eCelKe JKaTKbI3FaH Ke3re AeHiHTi
JKafail OOWBIHINA KapTaHBIH IIOTHIHAAFBI aKIIA KaJJIBIFbIH
KaJIIIBIHA KEeNTIpY;

11.5.Taparrap ocel  Tamanrapra  JKoHE
PecnyOnmkachlHBIH ~ 3aHHaMacblHA —COHKec
MiHZETTepTe He O0oIabl.

OOHBIHIIA) KapTa MIOTHI

Kazakcran
KYKBIKTap MCH

12. ECENl AMBIPBICY TAJIAIITAPBI

12.1.KapraHbl ecenke any j>koHE ecenTeH mbFapy Kasakcran
PecmyOnmkachIHBIH 3aHHAMAachkIHa Colikec TapudTepre caiikec
XKY3ere achIpblUIa/Ibl.

12.2 KapranslH mwoTsH TonThlpy Kazakcran PecryOnamnkacsiHbIg
3aHHaMacblHa COHKec KOJIMa-KoJ HeMece KOJIMa-Kol eMec
MKOJIMEH HKY3ere achIpblIajbl.

12.3.Kopnopatustik Tesem kapracbl OOWBIHIIA >KYPTi3ileTiH
KapTaJblK  omepanusifa  OaimaHeicThl  baHk  MbIHamai
aipipbactay 6aramMJIapbIH KOJIIaHA bl

- KapTa LIOTBIH KOJIMAa-KOJI aKIIaMEH TOJITBIPFaH JKOHE KOJIMa-
KOJI aKIIaHbl aJiFaH Ke3Jle, 0aHKKe KbI3MET KOpCeTy XKeJliciHae
Tayapiap >KoHe/Hemece KbI3METTEp YVIIIH TeJereH KesJe
(bankomarTap, e3re Jie JNEKTPOHABIK TepMHUHaNAap) — baHKTiH
Oarambl;

— KOJIMa-KOJI aKLIaHBl ay, Oacka OaHKTepre KbI3MET KOPCETY
XKeJTiCiHe Tayapiap )kKoHe/HeMece KpI3METTep YIIiH aKbl ToJey

IIaTeXHBIX JHokymeHtax, BWUH/MMH wu WHBIX COOBITHSIX,
CITOCOOHBIX TOBIHATH Ha WCMONHEHHE JloroBopa o BbITaue M
00CITy)KHBaHUH IUIATES)KHOM KAapPTOUKH, BKIIOYAs YTEPIO IEeYaTh
(mpm  HaMMUMK  TeYaTH). YKa3aHHBIE COOBITHA  JOJDKHEI
moAaTBepKIaThcs KimmeHTOM myTeM mpemocraBieHus baHky
COOTBETCTBYIOIIUX MOITBEPKNAOIIIHX JIOKYMCHTOB c
COTPOBOUTEIHEHBIM YBEIIOMJICHUEM Knuenra. Jlanubie
JIOKYMCHTBI  JIOJKHBI OBITH  O(OPMIICHBI U MPEIOCTABICHBI
Knuentom ¢ coOmromeHueM TpeOOBaHM 3aKOHOJATEIBCTBA
PecnyOomuku KazaxctaH W BHYTpEHHHX JOKYMEHTOB baHka.
KiueHT 00s3yeTcs o TpeboBanuio baHka mpe0CcTaBUTh CBEACHUS
0 CTPYKType BIIAQJICHUS BIUIOTH O KOHEYHHIX OcHedHImapoB c
TIPIIOKEHNUEM TTONTBEPKIAIONINX TOKYMEHTOB/CBEICHUI — KaK B
OTHOIICHHUH ce0s1, TaK ¥ CBOMX KOHTPIIAPTHEPOB.

11.4. BaHk 00s13aH:

11.4.1. ucnonHATH 00SA3aTEIBCTBA IO OTKPHITHIO CYETa, BBIAYE U
obciyxuBanmio KoprmoparuBroit  [lnmatexxHo#t KapToukm B
COOTBETCTBUH C 3aKOHOAATeNbCTBOM PecmyOmuku Kaszaxcran u
HACTOSIIUMH Y CIIOBUSIMH,

11.4.2. npenoctaBisite KineHry (1o ero TpebOBaHHUIO) BBIMUCKY MO
Cuery KapTOYKH;

11.4.3. obecrieuuTh KpYIJIOCYTOUHYIO ABTOpH3AIHIO
KopmopatuBroii(-p1x)  IlmaTe:kHOH(-BIX)  KapTOUKHU(-€K) W
OecriepeOoifHOe  (DYHKIHMOHHPOBAHUE CHCTEMBI  3JICKTPOHHBIX

YCTPOMCTB, HaJl KOTOPbIMU baHK MMeeT mpsAMoit KOHTPOIIB;

11.4.4. xpaHUTH B TeueHNE 5 (IATH) €T HHPOPMALIHIO, JOKYMECHTHI
WM UX KOTINH, ¥ IPEAOCTaBIIATh UX 10 TpeboBaHuio Kinenra;
11.4.5. obecrieunth  oOchmyxkuBaHHMe  JlepaTtenss — KapTOUKH
COTJIaCHO TpaBHJIaM MEXIYHApOJHOM IUIaTEKHOW CUCTEMBbI U B
COOTBETCTBUH C 3aKOHOAaTeNbCcTBOM Pecybmuku KasaxcTan;
11.4.6. ysenomisite KimeHta 00 MCTEYEHHH CpPOKa JCHCTBUS €TO
Kopmopatusnoit IlnarexHoil kaprouku He MeHee ueM 3a 10
(mecsTh) KaNeHapHBIX AHEH 10 ATkl €e UCTEUCHHUS;

11.47. mpu  OCYIIECTBIEHHH  OINMOOYHOTO  U3BATHS  WIH
OIMMOO0YHOTO 3auucieHus JeHer Ha CueT KapTouKu, 10 KOTOPBIM
Kiment He ocymecTBIsUI — Onepanuii € HCHOJIb30BaHHUEM
Kopnoparusnoit IlnarexHol KapTOUKM M YBEJOMMJ O JAHHOM
¢akre bank, mocne oOHapyXeHHs OIIMOOYHOTO H3BATHS HIIN
OIMMOOYHOTO 3a4yMCIICHUs, BOCCTAaHABIMBHUTH B TeueHHe 24
(ABamLaTH YETHIPEX) YacOB OCTATOK JjieHer Ha CueTe KapTOUKH 10
COCTOSIHMIO JIO MOMEHTa OLIMOOYHOTO H3BSITUS WM 3a4MCICHUS
JICHET;

11.5. CropoHbl 00nafgaroT mTpaBaMu W OOS3aHHOCTSIMH B
COOTBETCTBHM C HACTOSIIUMH YCIIOBUSIMH U 3aKOHOJATEJIbCTBOM
Pecny6nuku Kaszaxcras.

12. YCJOBUs NPOBEJAEHUS PACUHETOB

12.1. 3auncmenust wu  croucaHmss 1o Cyery  KapTOYKHU
OCYLIECTBIISIIOTCS  coriacHO Tapupam B COOTBETCTBHH C
3aKoHOJaTenbeTBOM PecyOnmkn Kazaxcras.

12.2. Tlononnenne Cyera KapTOYKW OCYIIECTBISETCS HAJTHMYHBIM
WM OE3HAIMYHBIM MyTEM, B COOTBETCTBUH C 3aKOHOJATEIECTBOM
Pecrry6mmkn Kazaxcran.

12.3. B 3aBucHMOCTH OT mpoBoaAnMOM KapTouHoi ormepaiuu mo
Kopnoparusnoii IlnarexHoil kaprouke, baHk mnpuMmeHser
CJIE/IyIOLIE KypChl KOHBEPTAIINU:

- npu nononHeHnd Cuera KapTOYKM HAIMYHBIMH JIEHBAMH U
CHATHH HAJWYHBIX JICHET, [IPU OIUIaTe 3a TOBapbl /WM YCIYTH B
cetn obciyxuBanus banka (baHkomartel, MHBIE 3JIEKTPOHHBIC
TepMHHaIBI) — Kypc banka;

- IIPY CHATHH HAJMYHBIX JICHET, OIUIaTe 33 TOBaphl M/MJIM YCIIyTH B
ceTn OOCIy)XMBaHMSI APYrMX OaHKOB — KypC COOTBETCTBYIOIIEH

21




Backapmaneiy 15.01.2024 sic. Ne 01 wewsimimen 6eximindi/ Ymeepoicoeno peuwenuem Ipaenenus Ne 01 om 15.01.2024 2.

Ke3iHJe-eCeNTeH IIBIFapyFa apHAJIFaH Kap)KbUIBIK KY)KaTThl
aJFaH KYHT1 THICTI TeyieM XyHeciHiH jkoHe/HeMece OaHKTiH
OaraMBsl.

12.4. KopriopatuBTik Temem kapTtachiHa JKBIIABIK KBI3MET
KOpPCeTy YIIiH KOMHCCHSHBI KeJeCi XKBUIIBIH IIOTBIHA OaHK
KapTa [IOTHIH ally KyHiHe COMKec JKbUI calibiH anaabl. OCbIMEH
Tapanrap Knunenrrin Gactamacsl OOHBIHIIA TeJIeM KapTachlH
Oepy JKoHE KbI3MET KOpCeTy Typanbl MapT Oy3bUFaH
Karjnaiga, KapTaHblH UIOTBIHAH €CENTEH LIbIFapbLIFaH
KOMHCCHSI COMachlH OaHK KaWTapMaWTbIHBIHA KeJlicel.
Kopnopatusrik Tenem kapracsiHa JKbUIIBIK KbI3MET KOPCETY
YIIiH KOMHCCHSIHBI KeJeci KBUIABIH IIOThIHA €CEeNITEH IIbIFapy
KapTaHbIH IIOTBIHIA KapaxkaT OoiFaH Ke3le JKysere
acelpputafgpl.  KapTaHblH INOTBIHAA KapaxaT OoJIMaraH
Karnaiina, JKeUIIbIK KBI3SMET KOPCeTy YIIiH KOMUCCHS COMAachl
OyraTTana/bl )KoHE KapTaHBIH MIOTHIHA KeHiHT1 ecenTeynepacH
€CENTeH IIBIFapblIaIbL.

12,5 KiMeHT BamiOTANIBIK OaKbLIayJAbl HEMECE BaIIOTAIBIK
LIEKTEYNEp/l, COHJAi-aK CalbIKTapasl HEMece KapTaHbIH
LIOTHIH/AFBI aKlIara KOJJAHBUTYbl MYMKIH ©3re e MIHZIETTI
TeJIeMICP/Ii CHTi3Y/l Koca aFaH/ia, 0ipak OHBIMEH IIIEKTEIMEH,
MEMJICKETTIK ~ OprafHjap IIeTeJl BaJIOTachlHA  KAaTBICTHI
OenrijereH mIeKTeyJepre OalIaHBICTHI TYBIHIAYBl MYMKiH
KapTa LIOTBIH allyFa >KoHE JKYPri3yre/IeTel BaJFOTachIHIaFbl
Kopropatustik Tesem KapTachblH LIbIFapyra OaillaHBICTHI
TOyeKeN i ©3iHe KaObUIIaiIbL.

13. KAPTA YCTAYUIBIFA JXKEKE TYJIFAJIAPFA

APHAJIFAH KAIIBIKTBIKTAH BAHKTIK
KBIBMET KOPCETY XKYHMECIAPKbLIbI BAHK
OIIEPAIIIAJIAPBIH KYPT13Y BOMBIHIIA
KBIBMET KOPCETY.

13.1. bank Kapra ycraymbiFa TeXHUKaJIbIK MYMKIHIIK OOJFaH
xarnaiaa JKeke TyIragapra apHajaraH KallbIKTHIKTaH OAHKTIK
KbI3MET KepceTy KYHeciH maiiiaiaHa oThIpBIN, KapTa IOThIHA
KAIIBIKTBIKTAH KOJI JKETKI3y JKOHE JJIEKTPOHABIK OaHKTIK
KbI3METTEp KbI3METTEPiH YCHIHA I

13.2. DneKTpOHIBIK OAHKTIK KBI3METTEp KapTaHBl ¥ CTayIIbiFa
Tayantapel ocel Tamanrapia aWKbIHIANFAH 3JIEKTPOH/BIK
0aHKTIK KbI3MeTTepJi KepceTy Typaibl LlapTTeiH Heri3iHae
yChIHBUIaAbl. KapTra yCTaymIbIHBIH — AJIEKTPOHABIK  OaHK
KbI3METIH KOpCeTy Typallbl LIapTKa KOChulybl ockl TamamnTap
nIeHOepiH/Ie OTIHIIIKE KOJI KO apKbUIbI )KY3€re achIpbUIaJIbL.
KapTa ycTaymbsIHBIH JIEKTPOHABIK OaHK KbI3METTEPiH alysbl
Kapra  ycraymsmsiy  Keke — TyrFamapra  apHalFaH
KAIIBIKTBIKTAaH OaHKTIK KBI3MET KOpCeTy XKYHeciHIe CoTTi
TIPKENTeH KaFIalbIHAa KOJDKETiMI OOJIabl.

13.3. Kapra ycraymeiaelH JKeke TyFanapra apHaiFaH
KAIIBIKTBIKTAH ~ OaHKTIK  KBI3MET  KepceTy  JKyHeciHiH
KBI3METTEpiHEe KOCBLTYBI i 1aTaHyIIbIHBIH

CoMKeCTEeHAIPTilliH ary (TeJeM KapTachlH Naiaaaana OThIPHIII,
OaHKTIH ©31He-631 KbI3MET KOPCETY KYPBUIFBICH apPKBIIBI JKOHE
[MNH-xoaTel eHTi3y apKeUIel) koHe JKeke TyFamapra
apHaJIFaH KalIBIKTHIKTAaH OAHKTIK KbI3MET KOPCETY KYHECIHEOH
colikecTeHAIpy MeH ayTeHTH(UKAIUs apKbUIbI, COHZIANH-aK
banking.berekebank.kz caiireinma Tipkeay apKbUIBI XKy3ere
aceippuiazipl.  TipkenrenneH keiiiH Kaprta ycraymbsr XKeke
TYJIFajlapFa apHajFaH KalIbIKTBIKTaH OaHKTIK KbI3MET KOpCceTy
XKyieciHe Kipy YILIiH KYITHS Ce3/1i ©3repTyl Kepek.

13.4. Bankrin Xeke tynranapra apHajdFaH KalIbIKTHIKTaH
OaHKTIK KbI3MET KepceTy yieciapkpiibl Kapra ycraymbira
KbI3MeT KepceTyi KapTa ycTaymbIChIH OH COHKECTEHAIPY JKoHe
ayTeHTH(UKanusIay Ke3iHae FaHa xy3ere aceippuiansl. Kapra

IUIATeXXHOW cucTeMbl wWwunu baHka Ha Jaty TONydeHUs
(hMHAHCOBOTO TOKYMEHTa Ha CIIMCAHUE.

12.4. Komuccuss 3a romoBoe obOcmyxkuBanue KoprmopaTuBHOM
IInarexxnon KapTOUYKHU B cyer CIIEAYIOLIETO rojaa
B3nMaeTcs baHKOM €XerofHo, B COOTBETCTBHHU C AATOH OTKPHITHS
Cuera xaprouku. Hacrosmmum CTOpOHBI COIJamaroTCs, YTO B
ciydae pactopkeHusi JloroBopa O BblJade M OOCIY)XKHBaHHU
IUIATeXKHOW KapTOYKW 1Mo WHMIMaThBe KimeHTa, crucaHHas co
Cuera KapTOYKM CyMMa KOMHCCHM 3a TOJIOBOE€ OOCIY)KHBaHHE,
bankom He Bo3Bpamaercs. CnucaHue KOMHUCCHM 3a TOJI0OBOE
obcnmyxuBanue KopnoparuBhoil I[lnaTeskHOH KapTOYKM B CUET
CJIEAYIOLIETO TOAa OCYIIECTBISETCA IPH HAIMYUHM CPEICTB Ha
Cuere kaptouku. B cmydae orcyrctBus cpenctB Ha Cuere
KapTOYKH, CyMMa KOMHCCHH 3a TOIOBOE OOCIyKHBaHHE OyneT
3a0JIOKMpOBaHA U CHHCAaHA C TOCIEAYIOMETo(-1X) 3a4iCICHIN Ha
Cuer KapTOUKH.

12.5. KnueHT mpuHUMaeT Ha ce0sl pUCK, CBA3aHHBINA C OTKPBITHEM
n BeneHueM Cuera KapToyku/Bbimyckom KoprnopaTtuBHO#
IInarexHOM KapTOYKM B MHOCTPAHHOM BajllOTE, KOTOPBIM MOXKET
BO3HUKHYTb, B CBA3M C OIpaHUYCHUAMHU, YCTAHOBJIICHHBIMH
rocy1apCTBEHHbIMU OpraHamMm B OTHOIICHUUN HHOCTpaHHOﬁ
BaJIIOTHI, BKJIIO4Yas, HO HEC OIrpaHU4YMBasACh, BBEACHUCM BaJIIOTHOI'O
KOHTPOJISI WM BAJIOTHBIX OTPAaHMYCHUH, a TakkKe, HAJIOTOB HIIH
WHBIX  OOS3aTENbHBIX  IUIATEXEH, KOTOpble MOTYT  OBITH
pacpocTpaHeHbl Ha AeHBIH, Haxoasmuecst Ha Cdere KapTOUKH.

13. MIPEJOCTABJIEHUE YCIyr JAEPXATEJIIO
KAPTOYKH IIO TNPOBEJIEHHUIO BAHKOBCKHX
ONEPAIIMI YEPE3 CHUCTEMY JUCTAHIMOHHOI'O

BAHKOBCKOI'O OBCJIY)KUBAHUSA JJIs1
OU3NYECKUX JINL]
13.1. baux mpenocraBiser Jlepxkaremo KapTOUKH YCIYTH

JTUCTAHIIMOHHOTO jaocTyna K CdeTy KapTOYKH M 3JIEKTPOHHBIM
0GaHKOBCKMM  ycIiyram c ucrionp3oBanueM  CucreMsl
JIMICTAaHIIMOHHOTO OaHKOBCKOTO OOCIY>KMBAaHUS Ul (DU3UUECKUX
JIVI] TIPY HAJIMYMH TEXHUYECKONH BO3MOXKHOCTH.

13.2. DnekTpoHHbIE OaHKOBCKHE YCIYTH IIPEIOCTABISIOTCS
JleprkaTento KapTOUKy Ha OCHOBAHHH JJOTOBOPA O MPEI0CTaBICHUN
NIEKTPOHHBIX OAHKOBCKUX YCIIYT, YCIOBHUSI KOTOPOTO OMPEAEICHBI
HacToawumu YcnosusaMu. Ilpucoenunenue Jlepxareis KapTOUKU
K JloroBopy o mpenocTaBIeHHH 3TEKTPOHHBIX OAHKOBCKUX YCIYT,
OCYIIECTBJIICTCSI IyTeM TOAMMCAHUS B paMKaxX HaCTOAIINX
Ycnosuit  3asenenua. llomydenme JlepkareneM — KapTOUYKH
NIEKTPOHHBIX OAHKOBCKHX YCIYr CTaHOBHUTCSA JOCTYIHBIM IIpH
YCIOBUM YCIEINHOM peructpauuu Jlepkarens KapTOYKd B
CucrteMe JUCTaHIIMOHHOTO OaHKOBCKOTO OOCTY)XHBaHUS I
(hU3UIECKUX JIHIL.

13.3. Tloaxmtouenue [lepxkareneM KapTodkd K yciayraM CHCTeMbI
JICTAaHIMOHHOTO OaHKOBCKOTO OOCIY>KMBaHUS Ul (DU3HUECKUX
JMIl OCYIIECTBISIETCS IyTeM TIOJIydeHUs HAEHTH(HUKaTopa
MoJIb30BaTel sl (4epe3 YCTpOHCTBO camooOciyxkuBanus baHka ¢
ucnons3oBanueM [lnarexxnoit kaptouku u Beogom [1MH-koxa) u
MOJIOXKHUTEIbHOM nneHTH(GuKannu 1 ayreHTH(uKanuio B Cucreme
JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIYyXHMBaHUS I (PU3MUECKIX
JIVIL, a  TaKkxke yTeM perucTpanun Ha  caiiTe
banking.berekebank.kz.  Tlocme  perumcrpamuu  Jlepkarento
KapTO4KH cIelyeT M3MEHUTh Mapodb 1 Bxoxa B Cucremy
JIMICTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBaHUS Ul (PU3NUECKUX

ML
13.4. Oxazanme bankom ycimyr [lepxarenmo  KapTOYKH
nocpeactBoM  CHCTeMBI  JTUCTAHIMOHHOTO  OaHKOBCKOTO

06CJ'Iy)KI/IBaHI/IH JIIA (1)1/13I/IquKI/IX JIAI OCYHICCTBIIACTCA TOJBKO IIPU
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YCTayIIBIHBI COMKECTEHAIPY KOHE ayTeHTU(UKAINSIIAY KOpFay
1C-KUMBUIIAPBIHBIH MBIHA/Ial 3JIEMEHTTEPIH KOJAaHa OTHIPHII
XKY3€Te achIpbLUIaIbI:

Xexe Tynramapra apHanFaH KaIIBIKTBIKTaH OAHKTIK KBI3MET

KepceTy Kyieci KkipreH Kkesme-MHTepHeT — KemiciHzme

banking.berekebank.kz BauktiH caiiTeiHga OpHamacKaH OKY

MarepualbiHa calikec Kapra ycraynibl KaJlbINTacThIpFaH jKoHEe

anfaH TalJajdaHylnIbIHBIH Oipereil coKecTeHIIprimi >koHe

KYIIUS CO3 apKbUIBI;

KbI3METTI any yuriH-KineHTTI TUHAMHKAJIbIK COHKECTEHIIpY

apKpUIbl (O1p peTTIK KOATHI Malaagany apKbLIbl).

13.5. Kapra ycraymsr banking.berekebank.kz caiiteiana

OpHAJIACTHIPBUTFaH aKMapaTTHIK KayilCi3OiK MIapalapbIMEeH

TaHbIcyFa, JKeke Tyranapra apHaIFaH KallbIKTBIKTaH OaHKTIK

KBI3MET KepceTy JKyHeciMeH Kayilci3 JKyMBIC —icTey

epexeNepiH KaTaH caKTayFa MiHIeTTi, COHBIMEH KaTap:
COMKEeCTEHAIPTIITI/TIOTHHAI JKOHEe KYNHS CO3[i YIIiHII

TYJFallapFa, COHBIH  ilNiHAE OaHK  KbI3METKepJepiHe

xKapusiiayra Kol Oepmey;

- XKeke TyiFanapra apHaJfaH KalIbIKTBIKTaH OAHKTIK KBI3MET
KepceTy yieciHe Kipy YIIiH TeK HICHTHU(PHUKATOPbI/JIOTHH
MEH KYIHUS CO3/li eHT13Y;

- Xexe Tyiramapra apHajnFaH KAIIBIKTBIKTAH OaHKTIK KbI3MET

KepceTy >KYHeciHAe omneparuaiaapAblH KYLIH X0 HeMece

KYIIIiH K010 OOMBIHINA (PYHKIISIIAp KOK;

OnekTpoHab! 0aHKTIK KbI3METTEP[l MaianaHyFa pYKCaTChI3

Kipyni Oommelpmay ymriH JKeke TyIFamapra apHaiFaH

KAIIBIKTBIKTaH OaHKTIK KBI3MET KepceTy Kykeci OerceHmi

CECCHSCHIH Kapaychl3 KaJabpMay;

- XKeke TyiFanapra apHaJfaH KalIbIKTBIKTaH OAHKTIK KbI3MET
KepceTy JKYHeciHe KOCBUIy aJAbIHOA 9p JKOJBI Opaysep
xonbiaa banking.berekebank.kz mexerxaii by AyphICTHIFBIH
Tekcepy (Kayirci3 KOCBUIBICTBIH JKAChLI OENrilieci KopeeTinyi
KepeK), Colikec KeNMMETeH JKaFJaiaa-KpI3MeTTi Maijananyaan
0ac TapTy jKoHE Kare Typaibl OaHKKe Xabapiay;

- Xexe Tyiramapra apHajFaH KalIBIKTBIKTAH OaHKTIK KbI3MET

KOpceTy IJKyWeciH MOOWIbIlI KYphUIFBLIIapaa (TenedoH,

IUIAHIIET) MailalaHFaH Ke3/Je KYNHs Co3/i KOpFayabl OpHarTy.

MoOunbai KyphUIFBIIa OPHATBUIFAH KOJJaHOanmapra KakeT

KayinTi pykcarrapra (SMS xibepy xoHe xidepy, UHTepHeTke

Kipy) opAaibIM Ha3ap ayaapy Kaxer;

XKeke Tynramapra apHaiFaH KallbIKTBIKTaH OAHKTIK KbI3MET

KepceTy XKy#eciHeH nypbic WbFy yiuiH «[Lbiry» 6aTsipMachiH

naiijianaHy Kepek;

- 969 nemipinen bankTiH SMS-xabapiiamanapblH MYKHST OKbIII

IIBIFy JKOHE OIepalMsHBIH JiepeKTeMelnepiH Tekcepy. Erep

Knment/Kapra ycraysl )kacamMaraH omeparisiMer xadapiiama

KeJice, eIIKaHal jxarmaiiia Oip peTTiK KyIus co3/i eHriz0ey;
BUPYCKa Kapchbl KOPFAHBICTHI IIaiilaJlaHy >QHE OJlapabl

KOJIIaHap aiJblHIa OapiblK ajMaibl-caMalibl  JIepeKTep

TachIMAJIJaFBIIITAPBIH TEKCEPY;

- oTIeparysuIap XKYprizy Ke3iHje YIIiHIII TYJIFatapabplH KeHecTepi
MEH KeMeriH KaOpuimamay. Kaker Oonran »xarnmaiiga bank
KBI3METKepJIepiHe KYTiHIHI3 HEMece TeeM KapTachIHBIH Kepi
JKaFbIH/Ia KOPCETUITeH TenedoHaap OONbIHINA KOHBIpAY Ay .

13.6. Erep OankTe THICTI MYMKIHAIK 0OoJica >XOHE OTIiHilITe
OenrineHreH mekreyep 6ommaca, JKeke TyiFanapra apHalIFaH
KAIIBIKTBIKTaH OAHKTIK KBI3MET KOPCETy XyHeci apKbLiIbl
Kopnopatustik Tenem kaprackl OoifbIHIIA Kelleci KbI3METTEp
YCHIHBIIabI:

- KapTaHbIH I[IOTBIHAAFBl aKIIa KaJJbIFbl, KapTaHbIH LIOTHI
OolipiHIa KpicKama Ttapux (10 omepamus), OHBIH iHIiHIE
KapTaHBIH IIOTH OOWBIHIIA Y3iHAI KemIipMernep HBICAaHBIHIA,

MOJIOKUTEIbHON UICHTU(DHUKALUK U ayTeHTUQUKaK Jlepkaress
kaprouku. Wpentudukanms u ayreHruduxanus Jlepxkarens
KapTOYKH  OCYIIECTBISETCS C TMPUMEHEHHEM  CIISIYIOLIHX
SJIEMEHTOB 3aIlIUTHBIX JE€HCTBUMN:

- mpu Bxome B CHCTeMy HIHUCTaHIMOHHOTO OaHKOBCKOTO
oOcmyxuBaHus A1 GUIMUECKHUX JIMIL TIOCPEIICTBOM YHUKAIBHOTO
HICHTU(HUKATOPA TMOJB30BATEIs M MAapOJs, CPOPMHUPOBAHHBIX U
MOJNyYeHHBIX  JlepxareneM KapTO4KM B  COOTBETCTBHHM C
o0ydaromuM MaTepuanoM, pa3MenieHHOM Ha caiite banka B Ceru
Uurepret banking.berekebank.kz;

- JUId TIONlyYEHUS YCIYI'M — IIOCPEACTBOM JIMHAMHYECKOM
uaeHrndukanun Kinrenra (IyTeM HCHONb30BaHUS OZHOPA30BOTO
KOJa).

13.5. JlepxaTenb KapTOUYKH OOS3aH O3HAKOMHUTBECS C MepaMu
WHPOPMAIMOHHON O0€30IacCHOCTH, pa3MEIICHHBIMH Ha CaiTe
banking.berekebank.kz, HeyxocuutensHO co6II0AaTh TIPaBUIIA IO
6e3omacHoi pabore ¢ CucTteMol NHUCTaHIIMOHHOTO OaHKOBCKOTO
o0CITy)KUBaHUS [T HPU3UUCCKUX JIMII, a TAKKE:

- HE JIONYCKaTh pa3rjallcHue UICHTH()UKATOpA/TIOTHHA U AP0
TPETHbUM JIMlIaM, B TOM YHUCJIC pa6OTHI/IKaM BaHKa;

- s poctyma k CuHcTeMe TUCTAHI[MOHHOTO OaHKOBCKOTO
oOcmyxuBaHus At GU3NUECKHUX JHL TpeOyeTcss BBOJUTH TOJIBKO
HUACHTU(PHUKATOP/TIOTHH U TapOoJb;

- B CucreMe JHUCTaHIMOHHOTO OAHKOBCKOTO OOCIYXXHMBaHHS IS
(dusnueckux UL OTCYTCTBYIOT (GYHKIMH [0 OTMEHE WM
AHHYJIHPOBAHMIO OTepallnii;

- HE OCTaBIATh 0O€3 MpPUCMOTpa akKTHBHOW ceccuro CHCTEMBI
JIICTAHIIHOHHOTO OAHKOBCKOTO OOCIY)KHBAaHUS Ui (UIHUSCKUX
JINI 9TOOBI HCKIIOYUTH HeC&HKHHOHHpOBaHHLIﬁ J0CTyll K
UCIIOJIb30BAHHIO 3JICKTPOHHBIX OaHKOBCKHX YCIIYT;

- KOXJBIH pa3 nepeq noaxiIodeHneM Kk CucteMe JUCTaHIIMOHHOTO
0aHKOBCKOro OOCITY)KUBaHUS Al (U3MYECKUX JIMIl IPOBEPSTH
KOPPEKTHOCTh azpeca B CTpOKe Opaysepa
https://banking.berekebank.kz (moskeH BbICBeuMBATHCS 3€EHBINM
3HAYOK 0E30MACHOrO COEMUHEHHs), B CIydae HECOOTBETCTBHS —
OTKa3aThCsl OT UCIIOJIB30BAHUS CEPBUCA U COOOLIUTEL 00 OIHOKE B
baHk;

- mpu ucnosb30BaHuH CHCTEMbI JUCTAHIMOHHOTO OaHKOBCKOTO
obcyuBaHus s GUIUUESCKUX JHI HA MOOMIIBHBIX YCTPOUCTBAX

(tenedoH, MIAHIIET) YCTAHOBUTH  MAPOJIBHYIO  3aIHTY.
Heobxomumo Bcerma oOpamiath BHHMAaHME Ha  ONAacHbIE
paspeuieHus, KOTOPBIC HEOOXO0IUMBI YCTAHOBJICHHBIM

MPWIOKEHUSAIM Ha MOOWIBHOM YCTPOWMCTBE (IOCTYN M OTIIpaBKa
SMS, mocTyn K UHTEpHETY);
- JUI1 KOPPEeKTHOro BbIxoja u3 CHCTEMBI IHCTAaHIIMOHHOTO
06aHKOBCKOro OOCTyXMBaHMS Ul (PU3MYECKHX JMI[ CIexyeT
WCIIOJNIb30BaTh KHOMKY «BBIX0m»;
- BHUMATEIbHO 9uTaTh SMS-coobmenus ot banka ¢ Homepa 969 u
NPOBEPSTh PEKBH3UTHI omepanuu. Ecnu mpunuio cooluieHne c
orepanueli, koropyto Kiment/[epxarens  KapT4OKH — He
COBEpLIAIM, HHUIPH KaKUX OOCTOATENLCTBAX  HE BBOAUTH
OJHOPA30BbIN MMAPOJIb;
- HCTIOJIb30BaTh AHTHUBUPYCHYIO 3AIIUTY ¥ POBEPSATH BCE CHEMHBIC
HOCHTEIN TaHHBIX Iepe/ X UCTIONb30BaHIEM;
- HE IPUHUAMATH COBETHI M TIOMOIIb TPETHHUX JIUI] IPU POBEICHIH
oneparuii. [Ipu HeoOxomumocT obpaTuThes K paboTHHKaM banka
WM TIO3BOHUTH TI0 TeledoHaM, yKa3aHHBIM Ha OOpaTHOH CTOpOHE
IInaTe:xHOM KapTOUKH.
13.6. Yepez Cucremy  AHCTaHIIMOHHOTO  OaHKOBCKOTO
oOcmyxuBaHus A (U3NYECKUX  JIMII  NPEIOCTABIISIOTCS
cnenyromue ycuyru no Kopmnopatusroil IlnaTesxHol kapTodke,
IpU HaJUYUU COOTBETCTBYIOIIEH BO3MOXHOCTH Yy banka u
OTCYTCTBUH OTPAHWYICHUH, YCTAHOBJICHHBIX B 3asBIICHUN:
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Ke3eH IIIHJEeTi KapTaHbIH MIOTH OOWBIHIIA OTeparusiap
Typanbl akmapar; €H TOMEHT1 TeJeM COMachl, TeJleM KYHi
TypaJIbl akmapar oepy;

- KP xoHe mreT engepaeri 6aHkTepIe ambuFrad OaHK IIOTTapbIHA
YVIIiHIN ~ TYIFATapAblH  HaigacklHa  KapTa  IIOTHIHAH
TeJeMIep/ay iapbIMAap/Ibl )KY3€re ackpy;

- Kopniopatusrik Tesiem kapracbiH Oyrarray;

- TeJIEMIEp MEH ayAapbIMIap/blH YIT1IepiH aHBIKTAY;

- KapTaHblH IIOTBIHAH Mep3iMIi TeyleMIep MEH
ayJapbIMJIapblHa HYCKaybl peciMiey MyMKIHJIIT.

13.7. Xeke tyiFanapra apHaJFaH KalIbIKTBIKTaH OaHKTIK
KBI3MET KOPCeTy JKYHeciHe onepanusIapabl )Kyprilzy Kesinme
OaHKTIH anmapaTThIK KYPalAapbIHBIH KYHENiK caraTTapbIHBIH
yaKbITHI (AcTaHa KaJaChIHBIH YaKbIThI) Al AaaHbUIAIbL.

13.8. Kapra ycraymreiman JKeke TyiIFajmapra apHaiFaH
KAIIBIKTBIKTaH OaHKTIK KBI3MET KOPCETYy IKYHeci apKbUIBI
omepanusl Kyprizyre Ttamcelpma ainraH ke3ne bamk Kapra
YCTayIIBIHBIH ~TalChIPMAachlH Oip ONEpalysuIbIK  KYHHEH
KEIIIKTIpMEeH OpBIHAAN/BI, erep HYCKay ONepalusblK KYH
asKTaJfaHHAH KCWiH ajblHCA, OHJAa MYHIal HYCKay[bl aKiia
KOHEJNTYIIHIH OaHKI KeJeci onepauusulblK KyHHIH OachlHIa
anraH Oousiblll caHanaapl. baHkTe ambuFaH OAHKTIK MIOTTap
apachelHJa aKIia ayaapyasl bank Oip ormepanusuiblK KYH imriHme
Ky3ere achlpajbl. XalbIKapalblK TeJeMICp >KoHEe (Hemece)
akma  aymapeiMaapsl  Kasakcram — PecrmyOnmkachbIHBIH
BATIOTANIBIK 3aHHAMAachlHIA OCNTiIEHTeH TajanTap cakTaja
OTBIPBIIN, HYCKayAbl ajfaH KyYHHEH KEHiHTI1 YII OIeparsuIbIK
KYHHEH KeUIKTipinMel opbiHOanaael. baHk katenepai Hemece
KaXKETTI  JAepeKTeMenepiH  (KyKaTTapJblH) >KOKTBIFBIH,
onepanusinbly Kazakcran PecrnyOnukachiHBIH 3aHHaMachblHa,
0aHK epeKeliepiHe HE TajanTapblHa COHKeC KeJIMEHTiHIH
aHBIKTaFaH Jkarmaiiia, Bank ©Oac Tapry cebebiH kepcere
OTBIPBIIN, HYCKAay/bl/TallCBIpMaHbl ajiFaH KyHHEH KeWiHri Oip
orepalysIbIK KYHHEH KeUIKTIpUIMEHTIH Mep3iMIe HycKay bl
OpBIHZayAaH Oac TapTajbl.

13.9. Kapra ycraymeiaelH JKeke TyIFanapra apHaiFaH
KAIIBIKTBIKTaH OaHKTIK KBI3MET KOPCeTy XyHeci apKbLiIbl
0aHKKe JKIOEpPEeTiH AJIEKTPOHABIK HBICAHIAFBl KYKaTTaphl
Kapra ycraymsIchiH colikecTeHIpy MEH COHKECTEHIIPY/IiH OH
HOTWXKeNepiHeH KeiiH KimeHT arbiHaH jkiGepiireH OOk
canananel. Ocbl Ky)XKaTTap DJIEKTPOHJIBIK HBICAHIA ka3baria
JIoJiesieMeniepre TeH COTTa JIaJIeNJieMeliep PETiHAE YChIHBLUTYbI

aKnaia

MYMKiH.
13.10. Kiment Kapra ycraymibHBIH TypbIc COMKEeCTeHIIpLITyiH
KOHE  ayTeHTU(UKALMICHIH JKOHE OKyilee — omeparus

JKacaJlFaHbIH pacTaiiTeiH baHKTIH THICTI aBTOMATTaHIBIPBIIFaH
KyleciHie omepanusiap JKyprisy XaTTaMachl OINEpaIMsHBI
’Kacay  (aKTiCiHIH  KyKaTTaMalblK  pacTaybl  OOIBII
TaObUIATHIHBIHA KEJIICE].

13.11. Typakrsl Kynus ce3/i OipHeme peT (KaTapblHaH YII PeT)
KaTe eHT13TeH JKaFaaiaa, COHIal-aK aKImapaTThIK Kayilnci3IiKTi
Oy3y dakTinepi MeH Oenrinepi anpikTaidraH ke3ne bank XKeke
TYJIFallapFa apHajFaH KallbIKTHIKTaH OaHKTIK KbI3MET KOPCETy
KYHeciHe KoJl KeTKi3yi OyraTrayra Kykpuisl. Kapra ycraymist
Kana kymust cesnmi Tesmem kaptackl MeH I[IMH xontsr
naijanaHa OTBIPBIN, OAHKTIH 6©3iHe-031 KbI3MET KOPCETY
KYpBUIFBICHI  apKpUIBI, SMS-xabapmama apKpUIBI  JKOHE
banking.berekebank.kz caiitrarel kymus ce3mi  KanmbiHa
KENTIpy apKbUIBI ajla aJla/ibl.

13.12. KnueHT MHTEpHET >keJsici Kayirci3 OaitnaHblc apHachl
OoJsiblll  TAaOBIJIMANTBIHBIH ~ Y¥bIHA  OTBIPBI, OKIMJAEP,
TalrcelpManap/pl KaHe/HEMece aKknapaTThl MHTEpHET JKelrici
apKpUIBI Oepyre KeJice/i koHe OChIHal OalaHbIC apHACHIH

- mpenocTtaBieHne WHPopManuu o0 ocraTke aeHer Ha Cuere
KapTOUYKH, KpaTkoi uctopuu 1o Cuety kapTouku (10 omeparuii), B
TOM ymcie B opMme BBIHCOK 1o CUeTy KapTOUKH, HHPOPMAIHN
00 omepamusx mo Cuery KapTOYKH 3a TEPHOI; CyMMeE
MHHHMAaJIBHOTO TIaTeXa, JaTe MIaTexa;

- OCYIIECTBJICHHUE IIIaTexel/mepeBonoB co Cuera KapTO4Kd B
MOJIB3Y TPETHUX JIUI Ha OAHKOBCKHE cYeTa, OTKPBIThIE B OaHKkax PK
U 3a pyOeiKoM;

- onokupoBanue Kopnoparusnoii [1narexxHol KapTO4Ku;

- onpe/ieICHNe Ia0JIOHOB TIaTeXeH U IepPEBOJIOB;

- BO3MOXHOCTh O(QOpMIICHHS yKa3aHHH Ha NEPHOIUYECKHE
IUIATEXXH U NIEpeBOAbI eHeT co CueTa KapTOuKH.

13.7. llpu mpoBenennu omepaunuiit B CucreMe IUCTAHIIMOHHOTO
0aHKOBCKOTO OOCITY>KUBaHUS ISl (PH3HMUECKUX JIUI] HCIIOIB3YETCS
BpEeMs CHCTEMHBIX YacoB amMapaTHBIX cpeicTB banka (Bpems
ropoaa Actana).

13.8. IIpu momyuenmn ot [epikarens KapTOYKH MOpYyYCHHUS Ha
npoBerieHue  omepanuu  depe3 CucTeMy  JUCTaHIMOHHOTO
OaHKOBckoro oOcmyxkuBaHus Juis  (usndeckux sy baHk
UCIIONIHACT MopydeHue Jlepkarenss KapTOYKU He MO3HEE OJHOTO
OTIEPAIIMOHHOTO JIHS, €CIIM YKa3aHHE MOJYYeHO IMOCiIe OKOHYAHHS
OTIEPAIIMOHHOTO JIHS, TO TaKOE yKa3aHHe CYMTACTCS MOJIYyYeHHBIM
06aHKOM  OTHpaBWTENs JI€HEr B  Hayale  CIEAYIOIIETo
orepanoHHOTO JHA. IlepeBon neHer Mexnay OaHKOBCKUMH
cYeTaMH, OTKPBITHIMH B baHke ocymecTisercs bankoM B TeueHne
OJTHOTO OTICPAIIMOHHOTO JTHS. MeXIyHapOoaHbIE MIATEKH U (MIIH)
MIEPEBOABI JICHET HCIIONHIIOTCS HE MO3JHEE TPEX OINepPalMOHHBIX
JTHEH, CIIEAYIONINX 3a JHEM MOJTYUCHHS yKa3aHUs, C COOII0ICHUEM
Tpe6OBaHHi/ll, YCTAaHOBJICHHBIX BaJIIOTHBIM 3aKOHOJATCJIbCTBOM
Pecniyonuku Kazaxcran. B ciyuae BoisiBineHus bankom ommbox
WIN OTCYTCTBUSI HEOOXOJMMBIX DPEKBU3UTOB (JIOKYMEHTOB),
HECOOTBETCTBUSl ~ ONEpAaLlMM  3aKOHOJATENbCTBY  PecmyOauku
Kazaxcran, OaHKOBCKMM MpaBwiaM JuO0 YcioBusM bank
OTKa3bIBaeT B UCIIOJHEHUH YKa3aHUsl B CPOK HE MO3JHEE OJHOTO
ONEPAIIMOHHOTO  JHS, CIEAYIONEro 3a JHEM MOJIydYeHHs
YKa3aHUs/TIOpyIEHUs], C YKa3aHUEM IPUYUHBI 0TKA3a.

13.9. [lokymMeHTBI B D3ICKTPOHHOH (opMe, HampaBiIsieMbIC
[Hepxarenem kaprouku banky wepe3 CucreMy ANCTaHIIMOHHOTO

06aHKOBCKOrOo OOCIHYXMBaHHMSA M1 (U3UUECKHX JIMI, II0CIe
IIOJIO’KUTEIIBHBIX pe3yJIbTaTOB ayTeHTU(pHKAIH u
WICHTU(DUKALIUH Hepxarens KapTOUKH, CUUTAIOTCS

OTMpaBieHHBIMU OT uMeHH Kimenra. [laHHBIE HOKYMEHTHI B
JNEKTPOHHOH (opme MOTyT OBITh MpeACTaBIeHbl B KauecTBE
JI0Ka3aTeIbCTB B cyne, PaBHOCHIIBHBIX MMUChbMEHHBIM
JI0Ka3aTeIbCTBaM.

13.10. KumeHT cormamaercs € TeM, YTO JOKYMCHTAJIbHBIM

MOATBECPIKACHUEM (I)aKTa COBCpLICHHA  Ollepaluu  ABJIACTCA
MMPOTOKOJI IIpOBCACHUA onepaunﬁ B COOTBGTCTByIOH.[efI
aBTOMaTI/BI/IpOBaHHOﬁ CUCTEME BaHKa, HOHTBep)KHaIOHII/Iﬁ

KOPPEKTHYIO HIeHTH(UKanuio n ayreHTH(uKamuio Jlepkarens
KapTOYKH, U COBEPIIECHUE ONEpalUU B CHCTEME.
13.11. bank wumeeTr mpaBo OnokmpoBaTh noctyn k Cucreme
JUCTAHIIIOHHOTO OAaHKOBCKOTO OOCTYXHMBAaHUS IS (U3NIECKUX
JIMII B CITy4ae HEOJHOKPATHOTO (TPH pa3 MOAPsT), HEKOPPEKTHOTO
BBOJIa TTOCTOSTHHOTO TApOJIs, a TaKkKe MPH BBIIBICHUU (AKTOB H
NPHU3HAKOB  HAapymIeHWs HHGPOPMAIMOHHON  0e30macHOCTH.
ITonyunts HOBBIM mnaposnb JlepxkKarenb KapTOUYKM MOMKET uepe3
YCTPOHMCTBO camooOCmykuBaHHs baHka ¢ HCHOJIB30BaHHEM
IMnarexxnoit xaprouku u IIMH -xkoma, mocpeactBom SMS-
cooOIIeHNnsT M TyTeM BOCCTAHOBJICHHMS IIapoyii Ha caiTe
banking.berekebank.kz.
13.12. KameHT cornamaercss Ha HepeAady paclopsbKeHuid,
opydeHuit u/unu napopmanuu 4epe3 cetb HTepHeT, 0oco3HaBasl,
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naiijanany cajgapblHAaH TYBIHOAWTBIH — KYIHSUIBUIBIKTBI
BIKTUMAJI OY3yMEH OalJlaHBICTBI OapiblK ToyeKeaepai
KeTepyre KeiceTi.

13.13. Kiment/Kapta ycraymisl e3 OeTiHIIe jKoHE 63 eceOiHeH
O3iHIH ecemnTey KypajjapblH MHTepHET KeniciHe KOCYIBI,
WHuTepHeT iKemiciHe KON JKETKI3yAi KaMTamachi3 eTejl,
COH/all-aKk e3iHIH ecenTey KypajJapblH pPyKcaT eTiIMereH
KOJI XKETKI3yJIeH JKoHE 3USIHIbI OafnapiaMaliblk KaMTaMachl3
eTylleH KOprayAbl KamTamachkl3 ereni. JKeke TyJranapra
apHAJIFaH KaIIBIKTHIKTAaH OAHKTIK KbI3MET KOPCETY KYHeCiHIH
kpi3MeTTi  Kimentke/Kapra ycraymbeira THecum — emec
KYpBUIFBUIApAA ajiFaH Jkardaiina, KimeHT akmapaTThIH
KYNWSIIBUIBIFEI  MEH TYTACTBIFBIH Oy3y MYMKIHAITIMEH,
COHJaii-aKk Oacka TYJIFaJapAblH MYMKIiH OOJNaTBIH 3aHCHI3
opeKeTTepiMeH OallyIaHBICTHI OapIIBIK TOYSKEeNaepIi KeTepyre
KeJicenl.

14. NFC-MOJYJI (MAUJAJIAHY KOHE KBI3BMET

KOPCETY TAJIAIITAPBI)

14.1. Kapra ycraymbsl KojjiaHbicTarbl KopropaTuBTik Teiiem
kapranapsid NFC-monynine Koca anajpl.

14.2. NFC-monyninne MarepuainblK TachiFbll koK. NFC-
MOJyJIiH TaianaHa OTBIPBIN JKYPTi3UITeH TpaH3aKIHsIap
yuia Kapra ycraymmsr xkayanTsl O0mambl.

14.3. NFC-momymi apKpUTBI OIlepalusuiapasl HETi3ri HeMmece
KoceiMira KopropaTusTik TeseM KapTacsl Ooifbiamnra, Kapra
ycraymbiga NFC-TeXHONOTHSHBI  KOJMAAHTHIH MOOWIBII
KYpPBUTFBI JKOHE THICTI MOOWIIBII TOJIEeM CEpBUCI apKBLIBI
WuTepHeT xelmiciHe KODKETIMAUTIK O0JIFaH Ke3/e JKYprizyre
Gonansl.

14.4. NFC-monynin naiinanany tuicti Pay-cepBUcTiH KkoeMeriMeH
xKysere aceipbuiazibl. Kapra yeraymsl MoOWIBAIK KYPBUIFBI
apKbUIBI MOOMIIBAIK TeJieM cepBHciHe KopnopaTHBTiK TeieM
KapTaChIHBIH HOMIPIH, OHBIH KOJAaHBUIY Mep3imin, Kapra
YCTayIIBIHBIH TET1 MEH aThblH, COH/Ali-aK TeJIeM KapTachbIHbIH
CVV2/CVC2 xomeiH >xoHe Kapra ¥YcraymmwiabelH Push-
xabaprama skoHe/HeMece SMS-xabapmama TypiHIE anFaH
pactay KOABIH €Hri3e OTHIpbI, KoprmopaTtuBTik TeiaeMm
KapTachlH 3/1iriHeH OaitnanbsicTeipanbl. Kapra ¥ craynibHbIH
JKOFapbllla KOPCETUIreH SPEeKeTTep/Ii jKacaybl, OHBIH ilIiH/Ae
Kapra ycraymsr anraH pactay KoablH eHrizy Kapra
ycraymbiablH  NFC-moxyniH naiifanaHy, OfaH KbI3MeT
KOpCEeTy TalanTapblMEeH TaHBICKAHBIH JKOHE OJIapMEH
KEJICEeTIHIH pacTaiibl.

14.5. NFC-monmyni cayna jxoHE CEpBHC KoCIOpPBIHAAPIHIA
orepanysuIap jkacay YIIiH IaijanaHbiIasl.

14.6. NFC-texHOmorusHB TaiiianaHy apKbpUIbl JKacaJaThIH
orepanysuIapra KbI3MET KOPCETY CalachlH JKaKCapTy >KoHE
KOPCETUIETIH KBI3METTEpAiH KayilCi3JiriH apTTeIpy YIIiH
6ank NFC-mozmyniHe KOCBUIFaH KOPIIOPATHBTIK TeJeM
KapTOYKachlH MaiaanaHy TopTiOl MeH TananTtapblH SMS -
xabapiaMa apKbUTBI KapTOYKa YCTayIIbIFa Xabapiam e3repTy
KYKBIFBIH ©3iHe Kangsipagsl. NFC - momyiiHe KOCBIIFaH
KOPIIOPATHUBTIK TOJIEM KapTOUKACHIH Maiifanany TopTidi MeH
TaJaNTapbIHBIH ©3TepreHi Typamel xabapimamanel  baHk
KoceiMmma Push-xabapmamanap xibepy apKpUIBl Xibepyi
MYMKIiH.

14.7. NFC - mMony:niH naiaangaHa OTBIPBII OIepalysuiap xacay
Ke3iH/le peciMeleTiH TelneM Kyxarrapbl Tuicti Pay-
CepBHUCTE ayTCHTU(QUKALMIIAH OTYy >KOJIBIMEH pPacTaybl
(OmomeTpHsUTBIK ~ IepeKTepMEH  pacTajFaH JKoHe/HeMmece
KopnopatuBTik  TeyseM  KapTachblHBIH  JlepeKTeMeliepi
cakranraH Pay-cepBructe MOOMIBAI KYPBUIFBIAA KYIIHS CO3I

4To ceTh MHTepHeT He sBisAeTCs OE30MacHBIM KaHAOM CBS3M, U
corjamaercs HECTH BCE PHCKH, CBS3aHHbIE C BO3MOXHBIM
HapyLeHHeM KOH(HACHINAIEHOCTH, BO3SHUKAIOIINE BCIICACTBUE
UCIIONB30BAHMS TAKOTO KaHAJIA CBS3H.

13.13. Kiment/deprkaTenb KapTOYKH CAMOCTOSTEIHHO U 3a CBOM
cuyeT o00ecreynBaeT IOJKIIOYEHHE CBOMX BBIYMCIHTENBHBIX
cpeactB K cetu MHTepHer, moctyn Kk cern MHTepHer, a Takxke
obecrieunBaeT 3aluTy COOCTBEHHBIX BBIYUCIUTEIBHBIX CPEJICTB OT
HECAaHKIIMOHUPOBAHHOTO JOCTYIIa U BPEIOHOCHOTO POTrPaMMHOTO
obecrieuennsi. B cinydae momywenust ycnyrm B Cucreme
JICTAaHIMOHHOTO OaHKOBCKOTO OOCIY>KMBaHUS Uil (DU3HUECKUX
IMI Ha He mnpuHamiexamux Kimenty/[lepxarento KapTOUKd
ycTpoiicTBax, KiueHT coramaercs HECTH BCe PUCKH, CBSI3aHHBIE C
BO3MOXKHBIM HapylIeHHeM KOH(QHICHIMAIBHOCTH U IETIOCTHOCTH
uHGOpPMAMK, a Takke BO3MOXKHBIMH  HENPAaBOMEPHBIMH
JEeHCTBUSME UHBIX JIALL.

14. NFC MOAYJIb (YCJIIOBHUA HCIIOJb30BAHUS U
OBCJIY’KUBAHUS)
14.1. lepkatens KapTO4YKH MOxeT noakmounts Kk NFC monymro
ToNbKO AeicTByromue Kopnopatusasie [InaTexHble KapTOUKH.
14.2. NFC moaynp He HMeeT MaTepHalbHOTO HocuTenlsd. 3a
TpaH3aKLMHU, MpOBEeAeHHbIE ¢ ucnoib3oBanueM NFC mopyns,
OTBETCTBEHHOCTH HeceT Jlepakarenb KapTOUKH.
14.3. Onepauun uyepes NFC moaynb BO3MOKHO MPOBOAMTH IO
OCHOBHON uiu pononHutenbHod KopnopatusHoi Ilnarexnoit
KapTOYKH, NpU Hanu4uM y Jlepxkarens KapTO4KH AOCTyIa K CETH
HNurepHeT yepe3 MoOHnbHOE yCTPOMCTBO, KOTOPOE MOIEPKHUBACT
NFC-texHo0IOTHIO, U COOTBETCTBYIOIIETO Pay-cepBuca.
14.4. Tlonp3oBanne NFC MomyneM oCymIecTBISIETCS C TTOMOIIIBIO
cooTtBeTcTBytomero  Pay-cepBuca.  Jlepkatenp ~ KapTOUKH
CaMOCTOATENIFHO dYepe3 MoOuIbHOE YCTPOWCTBO COBEpINACT
npuBsa3ky Koprnopatusnoii [Inarexnoit kaprouku k NFC moxyinto
¢ BBezZieHHeM B Pay-cepBuce Homepa KopropatusHoii [InatexHoi
KapTOYKH CpOKa ee JeHcTBHs, daMmwimu n uMeHH Jlepkarens
KapToukd, a takke koma CVV2/CVC2 IlnaTe:xHOW KapTOUKH, U
KOJa TMOATBEPXKACHUS, NOIY4EHHOro JlepikarereM KapTOUKH B
Bune Push-yBemomumenus w/mm SMS-cooOmienusi. CoBeplieHue
JlepxareneM KapTOUYKH yKa3aHHBIX BBIIIE JEHCTBUM, B TOM YHCIIE
BBEJICHHUSA KOJa TIOATBEP)KICHHSA, MOIydeHHOro JlepxkaTeneMm
KapTOYKM TOATBEP)KIAaeT O3HAKOMIICHHE JlepkaTernst KapTOuKH C
YCIOBHAMHU HCIIONIB30BaHUA, obOciyxuBanuss NFC wmomyns u
coriacue ¢ HUMH.
14.5. NFC moxynp MCHOJIB3YETCs IS COBEPIIEHHS ONepanuii B
MPEANPHUSATHAX TOPTOBIH U CEPBHCA.
14.6. Ana ymydmieHus KadecTBa OOCTY)KHBaHHUS —OIIEpalni,
coBeplmiaeMbIXx ¢  ucnonb3oBaHueM  NFC-texHonorum, U
TIOBBIIIEHHsT 0E301acHOCTH OKa3bIBaGMBIX yCIIyT, baHk octaBiseT
3a co0Ol NMpaBO M3MEHATH MOPSAJOK M YCIOBHS HCIIOJb30BAHMS
Kopmnopatusnoii IInatexHolt kaprouku, mogkiaroueHHoN k NFC
MOJIyJII0, n3BecTUB 00 3TOoM JlepkaTens KapTouku myreM SMS-
YBEIOMJICHHS. YBEIOMIICHHS 00 M3MEHEHHH HOPSIKa U yCIOBUH
ucnonp3oBaHus  KopnoparusHoit — IlmarexHOW — KapTOUKH,
noakmodeHHo K NFC Momymio, JOMOJHUTENBHO MOTYT OBITh
HampaBieHsl bankoM mytem otnpaBku Push-yBegomireHmiA.
14.7. IlnaTexHble TOKYMEHTHI, 0(OpMIIIEeMbIE TIPH COBEPIICHUH
omepanuit ¢ wucnons3oBanneM NFC  wmomyms, Moryt OBITH
MOATBEPXKJICHBl MyTeM HNPOXOXKICHUS AyTeHTH(HKALUH B
COOTBETCTBYIOLIEM Pay-cepsuce (ipn MOJATBEPXKICHUH
OGroMeTpHYECKUMU JJaHHBIMH M/WJIH BBOAA Mapoiist Ha MoOuiIbHOM
ycTpolictBe B Pay-cepBuce, B KOTOPOM COXPaHEHbl PEKBU3UTHI
KopnopatusHoi#i Ilnarexnoit kaproukn) wiam onodpensr [1MH-
komom KoproparuBHoit IlnmartexHoit kaproukn. Omeparuu c
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EHTI3TeH Ke3/ie) HeMece KOPIIOPATUBTIK TOJIEM KapTaChIHBIH
TIMH-xoasiMeH MaKyJ11aHybl MYMKiH. Kazaxcran
Pecny0nmkachbIHBIH 3aHHAMACBIH/AA KO3IEITCH JKaF Jaiiap sl
Kocmaraaga, NFC-Moyipi maganana OTEIPHII JKacalaThIH
omepanmsutap [IMH-koxTer  eHriz6eit  Hemece Kapta
¥cTaymbIHBIH YeKKe KOJ KOHMacTaH >KYpri3ilyl MYMKiH.
JKorapblia KepceTiireH TacuIiepMeH KoJl KOHbUIFaH HeMece
KacayFaH TesleM Kykartapbl Kapra ycraymsr Kapra motst
OoifbIHIIIA oOmepanusi OJKYpri3yre ©KiMai MakKyJJIaFraHblH
(axkuenrereHin) pacray OoJbII TaObLIA B

14.8. NFC-monynin kockaH Kapra ycraymsr NFC-monmyninae
KoceuiraH KopropaTuBTik TeyeM KapTajapel OOWBIHIIA
JepeKTeMeniepi cakTalFaH MOOWIBII KYPBUIFBIHBI YIIiHIIIL
TyIIFaiapra 6epMey MiHICTTEMECIH ©31He anafbl.

149. NFC-momyminge xocburraH KoprmopaTHBTIK — TejeM
KapTragapsl OOHBIHINA JEpeKTeMeNiep XagblHa CaKTaJIFaH
MOOMIIBAI KYPBUIFHl JKOFaFaH/yplaHFaH karmaiima, Kapta
ycraymel TamantapabiH 7-0a0bIHAA KO3ICITCH OJicTepre
coiikec KopmopartuBTik TeneM KaprajnapblH Oyrarray
Ka)XETTIrl Typajbl Jepey xabapiayra MiHIETTi.

14.10. Erep NFC-monynine kocburraH KoprnopaTuBTik Teiiem
KapTaChIHBIH JCPEKTEMeENepi JKaAbIHIa CaKTaIFaH MOOUIIBII
KYPBUIFBIHBIH KYIHS CO31/KOIBI JKOHE/HeMece MOOMIBIL
KYpBUIFBl YIIIHIN TYIFanapra KoJokeTimui Oomca, Kapta
ycraymsl KoprnopaTuBTik TesneM KapTachlH fepey OyFaTTaysl
THIC.

14.11. NFC-monymine xocburraH KopropaTHBTIK — TejeM

KapTrachlH Oyrarray TamanrtapaplH 7-0aOBIHBIH KaruJagapbl
OoiibIHIIA )KY3eTre achIPbLIaIbl.
NFC-monynbre xocsurran KopropaTHBTIK TeseM KapTachlH
onaH opi naipanany yumin Kapra ycraymsr Koprnoparusrix
TeJeM KapTachlH IIbIFapybl/KaiTa LIBIFApybl JKOHE >KaHa
KopropaTuBTik TejieM KapTachlH aiFaHHAH KCHiH OHBI OCHI
6amnka coiikec NFC-MoystiHe KOCYBI KaXeT.

14.12. Kiment KopnopaTuBTiK TelieM KapTacklH OyFaTTay CoTiHe
neitin sxacanran NFC mopymine kocsiurraH KoprmopaTuBTik
TejxeM Kaprajapbl OOWBIHIIA OapibIK oOlepanusiap YIIiH
JKayarnTsl OOTazpl.

14.13. NFC-monymine xocburraH KopropaTHBTIK — TeJeM
KapTachliH Kairta 1biraprad ke3ae NFC-mMoyniHe KOChUIFaH
ocel KopropaTuBTik TeneM KaprachblH Oyfarray »Kysere
aceipputazipl.  NFC-monmynine kocburran —KopriopaTusTik
TeJIeM KapTachlH OJlaH dpi maiiganany yuiH Kapra ycrayuisl
JKaHa Mep3iMre InbiFapbuiraH  KopropaTtuBTiK — TejeM
KapTachlH ajiFaHHAH KeiiH OHBI OChl OaNThIH TajanTapblHA
coiikec NFC-monymiaze o3 OeTiHIIe peciMaeyi KaKeT.

14.14. bank NFC-monmymine xoceurraH KopropaTHBTIK Teiem
KapTachblH KaiiTa MIbIFapylaH 0ac TapTKaH jkaraaiaa, oChl
KopnopartuBTik TenmeM Kaprachkl OyFaTTalajibl >KOHE OHBI
OJlaH 9pi naiiianany MYMKIH eMec.

14.15. NFC-monmynine Kocburran KopropaTuBTik —TeneM
KapTachlH KamkaH ke3ne, Oyl KopropaTuBTik TeseMm
KapTachl OyFarTajajabl JKOHE OHBI OJlaH opi MaijanaHy
MYMKIH eMec.

14.16. bank TamantapaeiH 8-0abbiHa colikec Kopmopatusrik
Temem kaprackl OOWBIHINA ONepanusIap JKyprizyre
JTUMUTTEp OenrisiereH ke3ae onap conpai-ak NFC-monynine
Kocelran Kopriopatustik TeneM kapTackiHa KOJIaHBLIAIbI.

ucnonp3oBanneM NFC Momynst MOTyT NpoBOAWTBCS Oe3 BBOJA
[IMH-xoma wnu noanucu Jlepkarenss KapTOYKM Ha 4YeKe, 3a
WCKIIIOUYEHHEM CIIydaeB, NMPEIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Pecrry6mmkn Kazaxcran. [lnatexHble TOKYMEHTHI, TIOIIHCAHHBIE
WIN COCTaBJICHHBIC, YKa3aHHBIMH BBIIIE CIOCOOAMH SIBIISIOTCS
MOJATBEPXKJECHUEM TOrO, YTO paclopsHKeHUE Ha IPOBEACHUE
ormeparun 1o Cyery KapTOYkM OJ0OpeHO (aKIENTOBAHO)
JlepxareneM KapTOUKU.

14.8. JlepxaTenb KapToyky, nojakmrouuBmmii KopmnopaTusHyro
wiaTexHyro kaptouky k NFC woxmymo, Oeper Ha cebs
00s13aTeNbCTBO HE IepeaaBaTb MOOMIBHOE YCTPOHCTBO TPEThHM
JUIaM, B TaMATH KOTOPOTO COXPAaHEHBI PEKBU3HTHI II0
KopmopatueaeiM [lnaTexxHpiM KapToukam, nobaBieHHBIX B NFC
MOJyJIe.

14.9. B cmywae yrpaTpl/xuiieHnss MOOWIBHOTO YCTPOWCTBa, B
MaMATH KOTOPOTO COXPaHEHB PEKBU3UTHI 1Mo KopropaTHBHBIM
[TmatexxueiM  KapToukam, noOaBmeHHBIXx B NFC  wMomyre,
Jepxatenb kapTouku oOs3aH He3aMeUIMTEIbHO COOOIIUTH O
HeoOxoxumoctu OnoxupoBanuss KoproparuBHbeix [linarexHbrx
KapT COTJIaCHO croco0am, MPeayCMOTPEHHBIX cTaThel 7 Y CIIOBUH.
14.10. Ecmum mnaponb/kox MOOWIBHOTO —yCTpOWCTBA — W/HMIIH
MoOunpHOe  YCTpOMCTBO, B TMAMATH KOTOPOTO COXPaHEHBI
PEKBU3UTHI KopnopaTtusHoii IJIaTEKHOM KapTOYKH,
noakioueHHo k NFC-Moyio, cTany 1OCTYIHBI TPETHUM JIMLIAM,
Jepxatens KapTOYKM JOJDKEH HEMEIUIEHHO 3a0J0KHpOBATh
KopnopaTtusayto IInarexxHyo KapTOUKy.

14.11. bBnokupoBka KopmopatuBrHo#t [InmarexHo#l KapTOUKH,
noaxmodeHHOH kK NFC-moxyitio, ocymiecTBisieTcst Mo mpaBuiaM
ctatbu 7 (ceMu) Y cCloBHiA.

Jna  npanpHeiimero  ucmonb3oBaHus — KopropaTuBHOI
IInatexxHoit  kapToukod, moaxmoyeHHo k NFC-momymro
JlepxaTento KapTOYKH HEOOXOAWMO BBIITYCTUTH/TICPEBBITYCTUTD
KopropatuBnyto IlnaTtexHylo KapTOuKy M TIOCIE TIONyYeHHUS
HoBo# KoprnopatusHoii [InaTexxHONH KapTOUYKHU MOAKIIOYHUTH €€ K
NFC-MomyITio B COOTBETCTBHH C HACTOSIICH CTAThEH.

14.12. KiueHT HeceT OTBETCTBEHHOCTb 3a BCE OINEpaluu [0
Kopnoparusubsim [InaTexxHbM kapToukam, noakmoueHHbIX K NFC
MOJYJIIO,  COBEpPUIICHHBIE /IO  MOMEHTAa  OJOKHPOBAHUS
Kopnoparusnoii I1narexHol KapTOUKH.

14.13. TIpu nepessinycke Kopnoparusaoii [1narexHoil kapTouku,
koTopass monkmoueHa K NFC-moaymio, ocymiecTBisieTcs
6moxupoBka naHHoW KoprnopatuBroi IlmaTeskHOH KapTOUKH,
KoTopas monkimroueHa K NFC-momymo. /[Ing maneHeimero
ucrnions3oBanust  KoprmoparuBHoit  IlmaTekHON — KapTOYKH,
nogkmoueHHoH Kk NFC-momymo  [lepxaremio  KapTOYKH
HEOOXO/MMO TOCJIe TOJIYyYeHHs BBINYLIIEHHOH Ha HOBBIA CPOK
KopnoparuBuoit ~ IlnarexHOll ~ KapTOUKM  CaMOCTOSITENILHO
noaxmounTh ee K NFC MoIymio B COOTBETCTBHM C YCIOBHSIMH
HACTOSILEH cTaTbU Y CIIOBU.

14.14. B cmyuae otka3a banka B mepesbinycke KopnopaTuBHoOI
[Tnarexxnoit kapTouku, noaxiaoueHHoil k NFC moxynto, naHHas
KopmopatuBrast IlmatexxHast KapTouka OJokupyercs u  e€
JTayTbHEeHIIee NCI0Ib30BaHNEe HEBO3MOXKHO.

14.15. Ilpu 3akpeitim KopmopatusHo#i IlnatexxHO# KapToukw,
koTopas monkmoueHa Kk NFC monymio, nannas KopnopatuBHas
[Mnarexxnast ~ kapToyka  OJNIOKHUpyeTCS  Hee  JanbHeuiee
HCTIONb30BaHUE HEBO3MOXKHO.

14.16. IIpn ycraHoBieHMH baHKOM JIMMHUTOB Ha IPOBEICHUE
onepauuii no Kopnopartusnoit Ilnate:xxHo KapToduke B
COOTBETCTBMM CO cTaThbel 8 (BOCBMHM) YCIOBMH OHHM TaKxKe
pacnpoctpansitorcs Ha Kopnoparusayro [lnarexHyro KapTOuky,
noakioueHHyo k NFC-monyo.
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15. "SMS-BAHKUHI" KbI3SMETIH ¥CBbIHY

15.1. BaHKTIH TeXHUKAIBIK MYMKIHIIKTEpi OOJIFaH, COHAai-aK
Bank nieH ysi1p1 GaiiaHBIC OIepaTophl apachklHAA THICTI KeiciM
Oomran xarmaiima, bamk Kimentke/ Kaprta ycraymera
Kapranapaprg mottapsl 00HBIHITA MOOMITBII OaitlaHBIC APKBLTBI
KAIIBIKTBIKTaH Xa0apiaHIplpy KbI3METIH YCBIHAAbl. baHkTe
SMS-0aHKHUHITIH KeJleci eKi Typl KapacThIpbUIFaH — «IKOHOM
naketr koHe «TOJIBIK maKeT».

15.2. Kopnoparustik Tenem kapTachlH HIbIFapy/KaiTa MIbIFapy

ke3inne Kumentke/Kapra ycraymbiFa aBTOMATTBl — Typae
«OKOHOM TakeT» Kocbutansl, oraH banmk Kimentke/Kapra
yCTaymielFa KOJMAHaTRIH MoOmmbai  KypeurbiFa  Push-

xabapiaManapabIH skoHe/Hemece MOOMIbAl Tene@oHHBIH SMS-
xabapiaManapAbIH KeJeci Typiepi Kipesmi:

* KBI3METKE KOCBUTY Typallbl;

o kymmsice3ni Oackapy — OneTimePassword ©0ip perrik
kymusce3, Change Password Kymmsicesmi aybICTBIPY Typajibl
xabapiaHasIpy;

. KapTaHblH eMipJlik nukimiH Oackapy — Kopmoparusrik
TeneM KapTachIHBIH KOJAAHBIC MEpP3iMi asKTalFaHbl TYpaJbl,
Tenem xapTachlHa KbI3MET KOPCETY VILiH, SMS-OAHKHHI YIIiH

Komuccusi  anblHFaHbl, Koproparusrik Tenem  KaprachlH
OyrarTay/ OyFaTTaH IIBIFapy TypalIbl;

* TEXHHKAJBIK OBepApadT TYbIHIAFaHbl TYPAJIbI;

JKapHaMa CHUNATBIHAAFbl  aKmapaT, baHKTIH aKmapaTThIK

xabapriamMaapbIH aly.

15.3. «Tomeixk maketke» bank Kimentke/Kapra ycraymisira
JKONMAaHATEIH MoOwmnbpai KypeutFbiFa Push-xabapiamanapabia
KoHe/HeMece MOOWIbAI TenedoHHbIH SMS-xabapiaaManapabiH
KeJeci TypJiepi Kipei:

* aKIIa axy/Tycy onepanysiapbl )KYPri3ireHi Typabl;

* TYpaKThl TOJIEM TaIlChIpMachl OOMBIHIIIA ONepanusuiap Typalibl;
* KbI3METKE KOCBLIY Typallbl;

o kynusice3ai ©Oackapy — OneTimePassword ©6ip perrik
kyrmusice3, Change Password kymusice3smi aybICTBIpY Typasbl
xabaplaHasIpy;

* KapTaHBIH eMipIiK IUKIiH O0ackapy — Koprnoparustik Tenem
KapTachblHBIH KOJJIaHbIC Mep3iMi asKTajfaHbl Typaisl, Teiem
KapTachlHa KbI3MET KOPCeTy YIIiH, Sms-0aHKHUHT YIIiH KOMHCCHS

aneiaranbl, KoprmoparuBrik Tesem kapracklH — Oyrarray/
OyFraTTaH MbIFAPYy Typabl;

* TEXHUKAIBIK OBEPAPA]T TybIHIAAFaHBI TypPalbl;

JKapHaMa  CUTNATBIHAAFbl  aKmapaT, baHKTIH  akKmapaTThIK

xabapiiaManapbIH any.

15.4. Kuumenrri/Kapra ycraymbiabl "Tonblk makerke" Kocy
KeJIeCiJIeH XKy3ere achIpbliabl:

- ocel Tananrapaeiy 1.4, 3.9, 4.2-rananrapeliia KapacThIpbUIFaH
OTiHimTEp HEMECE

Bbank GenrinenreH Helcangarsl, Kinent/Kapra ycrayms! KoJbIH
KoiiraH, bank Oemimmiecinne pocimzeneTiH «SMS-OaHKHHTKe»
KOCY TypaJbl ©TiHIII HETi31He,

Hemece

- BaHKTIH TeXHWKaIbIK MYMKIHAIKTepi OONFaH jKarmaiaa
banktiH ©O3iHe-031 KbI3MET KOpCETy KYpBUIFbICHIHAA Temem
KapTachlH KoJaaHbIn xkoHe [IMH-ko1 eHri3in onepamus OpsIHAQY
apKBUIBI XYPTi3iaesni,

Hemece

- Knmenrri colikecTeHaipy MeH ayTeHTH(HUKAIMSUIAYIbIH COTTI
oTyi TanmaObiMeH JKeke TyiFajllapra apHaIFaH KallbIKTHIKTaH
OaHKTIK KbI3MET KOPCETY JKYHeci apKbIIbl.

15.5. Knnenrrin/Kapra ycraynmbsiHelH Xabapiamanapabl xidepy
YIIiH MOOWIBII OaiiaHBIC ONEpaToOphl alaThlH KOMHCCHSHBI
Teneyi ockl TamanTapMeH peTTenMei.

15. NPEJOCTABJIEHHUE YCJIYI'U «<SMS-BAHKHWHI»
15.1. bank npenoctasiser Knuenrty/Jlepkarento KapTOUKH yCIyTH
JUCTaHIMOHHOTO  omoBemeHuss 1o CueraM  KapToyek cC
UCTIONIb30BAaHUEM MOOWIBHON CBSI3M NpH Hanuduu y baHka
TEXHHYECKOM BO3MOXHOCTH, a TaKX€ COOTBETCTBYIOIIETO
corynamieHuss Mexay baHkom M omepaTopoM coTOBoH cBsizu. B
banke npenycmorpensl nBa Buma SMS-0aHknmHra — «9KOHOM
naker» U «llonHblid nakeT».

15.2. ITo YMOTYaHHUIO, npu BBIITYCKe/TIEPEBBITYCKE
KopnopatuBHo#i Ilnatexnoit kaprtouku, Kimenry/[lepxkaremnto
KapTOYKM MOJKIOYaeTCs] «DKOHOM IaKeT», KOTOPBIH BKIIOUAET
cinexytomre Buabl Push-yBenomiennit Ha MoOMIIbHOE YCTPOCTBO
n/mm SMS-coo0mieHnit Ha MOOMIIBHEIN Tele(OH, HaPaBIIIeMBIX
Bankom Knmenry//Iepxateinro KapTOIKH:

* 0 NOAKIIOYEHHH K YCIIYTE;

* yIIpaBJICHHE aposiemM - OJTHOPA30BbIH apoJb
OneTimePassword, yBemominenme o cmeHe mapons Change
Password;

* yIpaBJeHHE )KU3HEHHBIM LIUKJIOM KapThl - 00 UCTEUCHUU CpOKa
nerictBust KoprnoparuHo#t [lnatexHoil KapTOYKH, O CHHCAHHUH
KoMmHccuil 3a obOcmyxkuBanue KopmopatuHoii IlnarexHoit
KapTOYKH, 3a SMsS-OaHKUHT, O OJOKHPOBKE/Pa30IOKHPOBKE
Kopnoparusnoii I1narexHoi KapToUuKy;

* 0 BO3HMKHOBEHHMH TEXHHUYECKOTO OBepApadTa;
MOTy4CHHE nHpopMannuu PEKJIaMHOTO
nH(popManmoHHbIe cooOmeHns banka.

15.3. «[lomHBIfi makeT» BKIIOYAET ciexyromue Buabl Push-
yBenomIieHuH Ha MoOmIIbHOE YCTPOUCTBO B/t SMS-coo0meHnit
Ha MOOHJIbHBIN TenedoH, HaInpaBIIeMbIX Bankom
Knuenty/lepxkareito KapTOUKH:

* 0 MPOBEJICHHOM OTIEPAIUH CIIUCAHUS\TOTIOTHEHHS;

+ 00 omepaiuy 1o NOCTOSTHHOMY IIaTeKHOMY MOPYUIECHHUIO;

* 0 MOJAKJIIOYEHUH K YCIIyTe;

* yIpaBlIeHHUE napoJieMm - OJTHOPA30BBIH apoib
OneTimePassword, yBemomnenme o cmeHe mapons Change
Password,;

* yIpaBJle€HHE >XHW3HEHHBIM IMKJIOM — 00 MWCTEUEHHHM CpOKa
nerctBust KopnoparuBHoit [lnarexHoil KapTO4YKM, O CHUCAHUH
KoMmuccuit 3a obOcmyxuBanue KopmopatuBHoit [lmarexHoi
KapTOYKH, 3a SMS-OaHKUHT, O OJOKHPOBKE/Pa3dIOKHPOBKE
KopnoparusHoii [1naTexHoN KapTOUKH;

* 0 BO3HMKHOBEHHMH TEXHUUYECKOTO oBepapadTa;
MOJy4eHne nHdopManuu PEKIaMHOTO
nHpOpMaLMOHHBIE coo0ImeHus banka.

15.4. Tlonknrouenue Knuenra/Jlepkarens kapTouku K «[losHOMY
MAKETy» OCYIIECTBIIACTCS:

- Ha OCHOBaHMH 3asiBICHHUH, IPEILyCMOTPEHHBIX NMyHKTamu 1.4,
3.9, 4.2 gacrosmmx Y cioBuii, 1100 3agBIeHU Ha TOAKIIOUEHHE K
«SMS-6aHKuHTY» YCTaHOBJICHHOM Bbankom (hopmpl,
noanucanHoro Kimenrom/Jlepxarenem KapThl, 0ohopMIISIEMOTO B
noapasaeneHuy banka,

0o

- depe3 YCTpPOWCTBO CaMOOOCHTy)KWBaHHMA baHka Tpu HaIUdndu
TEeXHUYECKOW BO3MOXXHOCTH y baHka, omepaius npoBOAUTCS C
ucronb3oBanuem Ilnarexnoi kaprouku u BBojgom [IMH-kona,
0o

- gepe3 CucteMy AHUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY>KWBaHUS
Uit (QU3WYECKUX JIMI TNpPH  YCJIOBHM  ITOJIOXKHTEJILHOMN
nieHTnUKaIuy 1 ayTeHTudukanun Knnenra.

15.5. Omnara Knmenrom/[lepkareneM KapTOUYKH KOMHCCHH 3a
nepesiady cooOLIeH I, B3MMaeMOi OIlepaTopoM MOOHMIIBHOM CBSI3H,
HE PEryJIUpyeTcss HACTOSIUMU Y CIIOBHSIMU.

Xapakrepa,

XapakTepa,
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15.6. Kmment/Kapra ycraymbsl bank anraH, TwicTi maprra
HEMeCe OTIHIITe KOpceTinreH TenedoH HOMIpiHEH YSUIbI
OaiimaHplc KypajblH TalganaHa OTHIpeIT XiOepinmren SMS-
xabapnamaHsL, jxoHe Oys1 bank odepTackiHIa KapacTeIppUIMAaca,
Bank Kimmentrin/Kapra ycraymsIHBIH KeJiciMi (aKIENTi) peTiHae
KapacTbIpaibl.

15.7. Erep «SMS-6ankunr» teneMiH aiy ymiH tuicti Kapra
woteiHAa/Knuenr  moTeiHOa — Kapaxkar — Oonmmaca,  baHk
Knuentrin/TeneM  KkapTachlH  YCTaylIBIHBIH  MOOWIBII
TenedoHbIHA THICTI XabapiaHAbIpy KiOepe OTBIPHIN, KbI3METTI
YChIHyaH 0ac TapTyFa KYKbUIBL. «SMS-0aHKHHT» KBI3METiH
YCHIHYABl ~Kadta kaHapty Kimmentrig Tmicti  Kapra
moTeiHa/III0TKa KOMHUCCHSIHBIH KaKETTi COMAachl TYCKEH COH
*oHe baHK 011 COMaHBI aliFaH COH )KY3€re aChIPBLIAIbI.

15.8. Kimment/Kapra ycraymsr banktiH xabapramamap xioepy
apHalapsl apKbUIbl, MYHJal aKmapaTThl KiOepy apHaIapbIHBIH
Kayirmcis emec eKeHIH TyciHe OTBIPHITI,
aKmnaparThbl/xabapiaamanapabl ibepyiHe KemiciMiH Oepeni jxoHe
MyH/Iail KnaparTsl Kibepy apHalapblH Naijanany HOTHKECiHae
TYBIHAAWTBIH KYNHUS aKNapaTrThlH allbLTybl BIKTHMAJBIFBIMEH
OaiinaHBICTBI OAapJIBIK KayinTep YILIIH KayalKeplIiTiK KeTepyre
KeJtices.

15.9. «SMS-0aHKHHTY KbI3METi:

- OIIipUIreHre NeiiH YCHIHBLUIAIEI;

- Kpzmer ymrin komuccussel any yuria Kinuenttig taicti Kapra
moTeiHaa/loTTapeiaga akma 6onmaysiHa OaitnaHpICTE baHKTiH
KBI3MET KOpCETyIeH 0ac TapTKaH CoTi;

- Kimentrin eTiHinmi Heri3iHae KBI3METTI omipy (Kpi3MeTTi baHk
»kasz0ala eTiHII paciMIenreH KyHHEH Oacrarm Yl )KYMbIC KYHi
iImHAe emipiaesi);

- Tenem anviHatein Kapra morsl/IloTraper ocel Tananrapaa
JKoHE Kazakcran Pecny6nukachIHbIH 3aHHAMaChIH]1a
KapacThIPbUIFaH HETi3Iep OOMBIHINIA KaObUIFaH;

- KnueHTTIH KOPIOpPATHBTIK TOJIEM KapTachlH LIbIFapy KoHE
OFaH KbI3MET KOPCETy Typasbl THICTI MAPTTHl TOKTATY OTIHIIIIH
ary He baHkTiH 6acTaMackIMeH TOKTaThUIYHI.

16. EHCEPUIMEHUTIH KYII XAFJIAWJAPBHI (®OPC-
MAKOP)

16.1. Erep opblHIZamay HeMece THICIHIIE OpbIHIAMay
eHcepiMeiTiH Kyt ((popc-Makop) MOH-)KaIAPbIHBIH Calaaphl
Oousibin TabbuIca, Tapanrap KOpHOpaTHBTIK TejeM KapTachlH
HIBIFApY JKOHE OFaH KbI3MET KOpPCEeTy Typajbl HIapT OoifbIHIIA
MiHETTeMeNepai OpBIH/IaMaraHbl HeMece THiCiHIIE
OpBIHIAMaFaHbI YIIIiH JKayarmKepIIuTiKTeH 00caThIIa k.

16.2. Tapantap eHcepUIMEHTIH KyII >KarfaiylapeiHa, Koca
arFaHzia, Oipak OJlapMeH IIEKTEJIMECTEH KeJleCi OKHFaap/bl
JKaTKbI3aJIbl: OPTTEP, aBapusiiap, anarrap, TaOUrH xaHe 6acka 1a
amarTap, COFbICTap, TeppOPH3M, KeTepilicTep, OYIiHIILTIKTED,
TOHKEpICTep,  TOPTINCI3MIKTEp,  TOJKYJNAp,  >KapbUIbICTap,
SNMICMUsIIAP, Kap)Kbl HAPBIFBIHIAFBI TOTEHINE KaFaaiinap,
WITTaHBIPY, MEMJIEKET MYKTaXXbI YIIIIH aJIbII KOO, HOPMATUBTIK
KYKBIKTBIK HEMece OpBIHAAayFa MIHIETTI e3re Je akTilepai
weirapy, Ka3zakcran PecnyOnukachlHBIH — 3aHHAMachIMEH,
XaJTBIKAPAITBIK/YKIMETapaJTbIK KeJiciMaepMeH, IeTeINIiK
3agHaMamMeH (oHbIH immiHae AKI, ¥neibpurtanus, Eypomnaibik
Onmak >koHe e3re Je eNAepliH 3aHHaMachblMEH), TeJeM
xylenepiMen, TereM KapTachlH IIBIFApy JKOHE OFaH KbI3MET
KOpPCeTy Typasibl IapT OOWBIHIIA MiHIACTTEMENEPiH THICTI
OpBbIHIAyFa Kelepri KenripeTiH O0acka Ja oOpraHaapMeH,
y#ibIMIapMeH OelNTUIeHreH Inapanap, CaHKIUAIap >KoHe/HeMece
HIEKTEYJIep, CIYTHUKTEP/i, 3bIMBIPAH TACHIFBIITAPAbBI, OTHIH

15.6. Kiment/Jlepkatens KapTOYKH IMOATBEPXkTAET, HUYTO
mosryaeHHoe  bankom  SMS-cooOrmenne, HampaBleHHOE C
HCTIONB30BaHUEM CPEACTBA MOOMIBHOM CBSI3M C HOMepa TenedoHa,
YKa3aHHOTO B COOTBETCTBYIOIIEM JOTOBOpPE WM 3asBICHHH, H,
€CII 3TO IpemycMoTpeHo odeproii banka paccmaTpuBaeTcs
bankowm kak cornacue (akuent) Knuenra//lepxaTesnst KapTOUYKH.
15.7. B cimywae ecnu A CIIUCAaHUs IUIATHI 32 «SMS-O0aHKUHTY
cpenctB Ha cooTBercTByROmEeM Cuere kaproukw/Cuera Kimenra
HeJI0CTaTOYHO, baHK MMeeT MmpaBo OTKa3aTh B INPENOCTABICHHH
yCcIOyr, C  HampaBJIeHHEM  Ha  MOOWIBHBI  TesnedoH
Kimenra/[lepxarenst KapTOYKH COOTBETCTBYIOIIETO YBEAOMIICHUS.
BozobHoBiieHne  mpexocTtaBneHHs — ycayrn  «SMS-O0aHKHHT
OCYIIECTBIIICTCS TOCIIE TIOCTYIUIEHHSI HA COOTBETCTBYIOIMH Cuer
kaproukn/Cuera KimeHTa HE0OXOAMMOW CYMMBI KOMHCCHH H
B3UMaHus ee baHkoM.

15.8. Kmment/[lepxarenp KapTOYKH COTJAMIACTCSA Ha Iepenady
Bankom wuHpOpMamuM /yBemIOMIICHHH IO KaHAJaM Mepemadn
cooOIIeHNnH, OcO3HaBasi, 4YTO TaKkWe KaHalbl IepeJayu
nHdopManuK He SBISIOTCS 0E30IaCHBIMU, M COTJIAIIACTCS HECTH
BCE  DHUCKHM, CBSI3aHHBIE C  BO3MOXKHBIM  PacCKpbITUEM
KOH(UICHIMAIBHON HH(pOPMAalK, BO3HUKAIONIUE BCIIEACTBHE
UCIIONIb30BaHMS TAKUX KaHAJIOB Iepeaadd HHOOPMAaLUH.

15.9. Vcayra «SMS-0aHKHHT» IIPEIOCTABISIETCS [10:

- MOMEHTA €€ OTKJIIOUCHHS;

- MOMEHTA 0TKa3a baHKOM B Ipe10CTaBICHUH YCITyTH IO IPUIHHE
OTCYTCTBUS CpeACTB Ha COOTBETCTBYIOIEM Cuere
kaprouky/Cuerax Knnenra juis ciucanust KOMACCHH 32 yCIIyTY;

- OTKIIOYCHMS OT YCIYTM Ha OCHOBaHMHU 3asiBieHHWs KimeHTta
(oTKIIIOUEHHE TPOU3BOAMTCS baHKOM B TeueHHe Tpex pabodmx
JTHE#H ¢ maThl 0(hOPMIICHHUS MUCHMEHHOTO 3asIBJICHHS);

- 3akpbiTusi Cyera kaprouku/Cuera, ¢ KOTOPOIO CIIUCHIBACTCS
IuIaTa 3a yCIyry MO OCHOBAHUSM MPEAYCMOTPEHHBIM HACTOSIIUMHU
YcnoBusiMu 1 3akoHOaTeNbcTBOM Pecriyonuku Kaszaxcran;

- MOJYy4YCHUA 3asBJICHUA Kanenra (6] PaCTOPKCHUU
COOTBETCTBYIOIIETO JIOTOBOPA O BBITyCKE M OOCITYXMBaHUH
KOPIOPAaTUBHON IIJIATE)KHOH KapTOYKM JIMOO pPacTOpXKEHHs MO
nHHAIMaTHBe baHka.

16. OBCTOSATEJBCTBA HENPEOJOJMMOMN CHJIbI
(®OPC-MAKOP)
16.1. CTOpoHBI OCBOOOXKHAIOTCSI OT OTBETCTBEHHOCTH 32
HEHCTIOJHEHNE WIIM HeHaJJIe)Kalee UCTIOJIHEHHE 0043aTeNbCTB 10
JloroBopy 0 BBIIyCKE H OOCITy)XMBaHHH KOPIOPATHUBHOMN
IUTATEKHOW KApTOYKH, €CJIM HEHCIIONHEHHWE WM HEeHaJyIexaliee
HCTIOJIHEHHE SIBIJIOCH CIIEICTBHEM 0OCTOATENIECTB HEMPEOJ0TUMOIA
cuIteI ((popc-Maxkop).
16.2. K oOcrostenpcTBaM HeMpeogonuMon cuiibl  CTOpOHEI
OTHOCST, BKJIOYas, HO HE OIPaHWYMBAsCH: MOXAapbl, aBapHH,
KaTacTpo(bl, CTUXUIHBIE W MHBIE OEJCTBHUS, BOWHBI, TEPPOPHU3M,
BOCCTAaHUs, MSTE)KH, PEBOJIONNH, OECIOpSAAKH, BOJIHEHUS,
B3PBIBBI, JMUAEMHH, UPE3BBIYANHbIE CHTYyallMM Ha (pUHAHCOBOM
PBIHKE, HAIIMOHAJM3AINN, U3BSITHSA U TOCYAapCTBEHHBIX HYX],
W3JaHNAS HOPMATUBHBIX IIPABOBBIX AKTOB MJIM MHBIX 00S3aTEIBHBIX
K WCIOJIHCHHWIO pEMIEHUH, AaKToB, Mep, CaHKUUH W/WIu
OTpPAaHMWYEHHUH, yCTAaHOBJICHHBIX 3aKOHOIATEILCTBOM PecmyOimku
Kazaxcran, MeKTyHapOJHBIMI/MEKIIPABUTEIHCTBEHHBIMHU
COTJIAICHUSIMI, HHOCTPAHHBIM 3aKOHOAATEIIECTBOM (B TOM UHCIE
3akoHonarenscTBom CIIIA, BemukoOpuranuu, Eponeiickoro
Coro3a W WHBIX CTpaH), IUIATEKHBIMH CHCTEMaMHM, JPYTUMH
OpraHaMH,  OpraHM3alMsAMH,  KOTOpbIE  HENOCPEACTBEHHO
NPENATCTBYIOT Ha/UIeXKAIIEMy HCIIOJIHEHUIO O00s3aTeNIbCTB 110
JloroBopy o0 BbIIycKE U OOCIY)XHMBaHHHM KOPIIOPAaTUBHOM
IUTATE)KHOW KapTOUKH, TaJICHNE JIeTaTeIbHBIX alapaToB, BKIIOYast
28
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OakTapblH JKOHE OJapIbIH CHIHBIKTaphIH KOca ajfaHaa, YIIy
almapaTTapblHbIH - KyJIaybl, METCOpUTTepHiH Kyiaybl, baHk
JKYMBICKEpi OONBINT TaOBUIMANTHIH TYJIFaNapIbIH IIAPIEl JKOHE
KBUIMBICTBIK OpeKeTTepi, BaHKTiH 37eKTpOHIBIK KyHenepinmeri/
JKeNMIepiHmeri  CHIHH  KaTelep, OaHKTEpre 0OaHKTIK
orepanusuIapsl XKy3ere acblpyra MYMKIHIIK OepMEHTIH e3re e
MOH-)Kailylap, TEeXHUKANBIK akKaynap, epeyuiiep, KeTepiiicrep
JKOHE ©3re JIe OCBhIFaH YKcac OKHUFasap, KOCINTIK OJaKTapIblH
aBHaTachIMalaymbuIapra, aBTOMOOWIIB, TeMip HKOJT
TachIMalaylIbUIapblHa, ©3re A€ KbI3METTEep.i JKEeTKizyliiepre
MIHJETTEMENEPiH YaKThUIbl OpBIHAAYFa MYMKIHIIK OepMeHTiH
mrenrimaepi. TapanrapasiH, oNapaslH YOKUICTTI TYJIFalapbIHbIH,
KBI3METKEPIIEPiHiH, AareHTTEpiHiH, COHBIMEH KaTap YJecTec
TYJIFaIapbIHBIH HEMKYPaHIbUTBIFBl HEMece KiHOCiHeH OacTanraH
Ke3 KEJITEH 9pEKEeT AYJeH KyLI JKarAaiaapblHa KaTHoaapl.

16.3. Idyneli Kym >karmaimapbl OpBIH ajFaH jKarnaiiia, OHBIH
ocepine ymsiparal Tapar ekinmni Tapanka o1 keHiHAe OTIHIIITE
KOPCETUITeH MEKEH)Kainap OOMNBIHINA MMOITAIBIK >KOHEITIM
TypiHzge, ¢Gakc apKbUIbl, KOJMAa-KOJ TAaIlChIPY, JJICKTPOHJIbI
xabapiama, MiHETTeMETCPIiH OpBIHIANTybIHA Kezepri
JKaCaWThIH JKaFJaiiapIblH crartamMachl Oap xabapiama xioepy
TOCUIIMEH HeMece e3re TaciiMeH xabapnaysl Tuic. Jyneit xym
JKaFmaiimapel  OCBHIHOaW xabapimamaHel xkibepyre Kezdepri
KeNTIPreH Karnaiaa, o AyJeld KyII )KarIaiapbIiHbIH acep eTy
KYIII asKTaJFaH KYHHEH KeHiHT1 KYHi xkibepinyi Tuic.

16.4. JKanmpira MoNiM CHIIATTAaFbl  CHCEPIIMEHTIH Kyl
KaFJaliapbl KOCBIMIIIa JQienaep HeMece
xabapnamanap/xabapiranaplpy Oepymi Tajam eTmedmi. bapibik
e3re (hopc-Maxop KarAaiapbiHa KaTBICTBI TANICIASP Il MYIIETi
Tapan ycbIHabL.

17. TAPATITAPABIH KAYAINKEPIILIIT'T
17.1. Bank keJiecijiep YIIiH Kayanrthbl:
17.1.1. ocel Tamanrap GOHBIHIIA ©3 MiHICTTEMENEPiH THICIHIIIC
opeiHIaMaybl. bank KineHTtke kaHait 1a Oip sKoFalFaH maiaaHel
eTeyre MiHJICTTI eMec;
17.1.2. xapra moTkl OolibIHIIIA baHK KiHOCIHEH KaTe KYpri3iireH
omepanusH. JKayamkepmrimik — baHKTiH Kare OKypri3iireH
onepalusHbl  JKOIObIMEH IuekTeneni. bymn perre, erep
Oocneduiap OaHK aymapyra KeiiciM OepreH jkarmaiiia raHa
oTepalMsHBIH KYIIIH KO0 )KY3€ere achIpbulybl MYMKIH.
17.2. baHk KeJjecijiep yUIiH ;kayantsl emec:
17.2.1. ywinmi Ttynra Kopnoparusrik Tenem kaprachiH
nalianaHFaH jkaraiiia oraH KbI3MET KepceTy/IeH 6ac TapTKaHBI
YIiH;
17.2.2. KopnoparuBTik TeireM KapTachHIHBIH KOMETIMEH CAaTHIII
JIBIHATBIH Tayapiap MEH KbI3METTEPiH camachl YIIiH, COHAali-
aK ysutbl OailiylaHbIC camachl YIIIH XKQHE akmapar Oepy MYMKiH
OonMaraH oKkaFmaiigapia, OHBIH IIIiHIE YSUIBl OaiiaHbIc
OTIepaTOPBIHBIH HEMEeCe YIIHIII TYJIFaapblH KiHoCiHeH Ooica;
17.2.3. KnueHTTiH MyAaeIepiH KaHaai 1a 0ip Jopexene Ko3raysl
MYMKIH YIIiHIII Tapam OenrijereH meKTeynep, JMMUTTEp YIIiH;
17.2.4. Kmuenrrin Xoranran Kopnopatustik Texem kaprackH
OyrarTay Typanbsl TamanmneH OaHKKE YaKTBUIBI JKYTiHOCYiHiH
cayiapsl YIIiH, OHBIH IIIiHAE aNasKTBIK TOyEKell JKOFaphl enfie
KopmopatusTik Tenem KapTachlH MaijamaHyasl TOKTAaTKaH
KYHHEH OacTtan 3 (YII) >KyMBIC KYHI ©TKEH >KaFaaiiapaa;
17.2.5. Kopnopatusrik TenmeM KapTachblHBIH KOJJIAHBLTY
Mep3iMiHiH asKTalyblHa OalyIaHBICTBl TYBIHAAFaH cajjgapiap
YILiH;
17.2.6. Knuenr Kimenrrin tanabsl 6oipidiia bank naieiHgarad
KapTaHBIH IIOTHI OOWBIHIIA Y31H/AI KOIIipMEHi allMaFaHbl YIIiH;

CIYTHHUKH, PaKCTOHOCHUTENH, TOIUTUBHBIE OAaKM M HMX OOIIOMKH,
MajJicHue  METEOPHTOB, TPECTYNHBIE JeHCTBHSA  JHI, He
SBIISIOMMUXCST paboTHUKaMK baHka, mepe0om WM TpexpalieHne
AIIEKTPOCHAOKEHHUS, CBS3M, COOM, KPHUTHYECKHE OIINOKH B
AIIEKTPOHHBIX CHCTEMaX/CeTSAX LEHTPANbHBIX, HAI[MOHAIBHBIX H
WHBIX OaHKOB, WHBIC OOCTOSITENBCTBA, HE MAlONUe OaHKaM
OCYILECTBIIATH 0OaHKOBCKHE orepanu, TEXHUYCCKHE
HEHCIIPABHOCTH, 320aCTOBKH, CTAYKU U UHBIC MTOI00HBIC COOBITHS,
pemieHuss  MPO(GECCHOHANBHBIX  COKO30B, HE  IMO3BOJISIOIINE
aBUATICPCBO3YHKAM, ABTOMOOWJIEHBIM, JKEIIE3HOTOPOIKHBIM
MEPEBO3YMKaM, WHBIM IIOCTABIIUKAM YCIYT CBOCBPEMCHHO
UCTIONHATE 00s3aTenbcTBa. OOCTOATENECTBAMH HETIPEOJOIMMOI
CHIIBI HE SIBIITIOTCS JIFOOBIC NIEHCTBYS, BEI3BAaHHBIC HEOPEKHOCTHIO
nmn BuHOH CTOPOH, WX YHNOJHOMOYCHHBIX JIHI], PaOOTHUKOB,
areHTOB, a Takxke apPUINPOBAHHBIX JIAI.

16.3. B cny4yae BOSHHKHOBCHHS OOCTOSITEIBCTB HEMPEOIOIMMO
CHITBL, CropoHa, TTOIBEPTIIIASICS ux BO3IICHCTBHIO,
HE3aMEUTUTENIBHO YBEAOMIIAET 00 3ToM Apyryo CTOpOHY MyTem
HATPaBJICHUS B BUJIC TIOYTOBBIX OTIPABJICHHU, 110 (haKCy, HAPOUHO,
3JICKTPOHHBIM COOOIICHHUEM TI0 aipecaM, YKa3aHHbIM B 3asBJICHUH,
JU00 MHBIM CIIOCOO0M, COOOIIEHHUS ¢ OMUCAHNEM OOCTOSTENLCTB,
MPEIATCTBYIOIIUX HMCIOJHEHUIO 00s3aTeNibcTBa. B ciydae, ecnu
00CTOATETBECTBA HETPEOJOTUMOM CHUIIBI MPETSATCTBYIOT
OTIIPAaBIICHUIO TAKOTO YBEAOMIICHHS, OHO JOJDKHO OBITh
OTIIPABIICHO B JCHB, CICAYIOUIHIA 32 THEM OKOHUAHUS BO3ACHCTBIS
00CTOATENBECTB HEMPEOIOTUMOMN CHITHI.

16.4. OOcrosiTenbcTBA  HENPEONONUMON  CHIIBI,  HOCSIIUE
00IIen3BeCTHRIN XapaKTep, TOMONHUTEIBHBIX JOKA3aTEIECTB HIIH
cooOmeHuil/yBeqoMIeHH He TpeOyror. JlokasarenbcTBa B
OTHOIIICHUU BCCX HHbIX O6CTO$ITCJ'H)CTB3 HereOI[OHHMOﬁ CHJIBI
MPEACTaBISAIOTCS 3aMHTEPECOBAHHON CTOPOHOIA.

17. OTBETCTBEHHOCTbB CTOPOH
17.1 BaHk HeceT OTBEeTCTBEHHOCTh 3a:
17.1.1. HeHamIexallee BBITOJHEHUE CBOUX O00A3aTEILCTB IO
HacTosmuM YcnoBusM. bank He 00s3aH Bo3Mmemarh KimeHry
KaKy0-JI100 yIyIeHHYIO BBITOLY;
17.1.2. ommboyHO POM3BEACHHYIO MO BIHE baHKa omepanuio mo
Cuery kaprouykd. OTBETCTBEHHOCTb OTPAHMYMBAETCS OTMEHOM
Bbankom ommbo4HO Mpon3BeeHHoM oneparun. [Ipu 5ToM oTMeHa
oTepanny MOXKeT ObITh OCYIIECTBIIEHA TOJIBKO B TOM CIIydae, eClii
Oank OeHeduIMap NPEIOCTABUT COTNIACHE HAa IEPEBOI.
17.2. BaHk He HeceT OTBETCTBEHHOCTh:
17.2.1. 3a otka3 B obcnyxuBanuu Kopnoparusuoit [lnarexuoit
KapTOUYKH, B CIIydae €€ UCIOIb30BAHUSA TPETHUM JIUIIOM;
17.2.2. 32 xa4ecTBO TOBApOB U YCIYT, IPHOOPETAEMBIX C TIOMOIIHIO
Kopnoparusnoit IlnaTexHONW KapTOUKH, a TakXe 3a KadyecTBO
COTOBOM CBSI3M M B CIIyJasiX, Korja nepenada uHpopMaun Oblia
HEBO3MOKHA, B TOM YHCJI€E [0 BUHE ONEPaTOpa COTOBOM CBSI3U UIH
TPETHUX JINIL;
17.2.3. 3a OTrPaHUYEHUs], JUMUTHI, YCTAHOBJIEHHBIE TPEThEH
CTOpPOHOH, KOTOpBIE B KAaKO-THOO CTETEeHH MOTYT 3aTPOHYTH
nHTepeckl Knnenra;
17.2.4. 3a mocnencTBusi HeCBOeBpeMeHHOTro obOparieHus Kirenra
B bamk c¢ T1peboBammem o0 bBrokupoBaHHH ~ yTEpSHHOM
Kopnoparusnoii ITnaTexHON KapTOUKH, B TOM YUCIIE B CIIy4dasix 110
ucredennn 3 (Tpex) paboumx gHEH CO MAHA NpPEKpalleHHs
ucnons3oBanus Kopnoparusnoii IlnatexHol kapTouku B CTpane
C TOBBIIIEHHBIM PHCKOM MOILIEHHUYECTBA;
17.2.5. 3a mocneacTBUsI, BO3HUKIIKNE B CBA3M C UCTEUEHHEM CPOKa
neiicrBust KopnoparusHoii IlnaTexxHoN KapTOUKy;
17.2.6. 3a Henonyyenne Kimentom Beimucok o Cuery KapTOUKH,
koTopbie bank moarotoBmi o TpeboBanmio Kimenra;
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17.2.7. unmdppranbaran OaimaHpic  apHamapel  OOMBIHIIIA
KimmeHTTiH 3J1eKTPOHIBIK MEKEH-)KalbIHA KapTa 0Tl OOMBIHIIA
y3iHmi-kemipmeHi Oepy ke3igme KumeHTTIK nepextepiy
BIMBIpaFra KelXy MYMKIHAIT1 YIIiH;

17.2.8. Kmmentrtin KopmopaTtustik TeneM kapTachlH maiimaiana
oteIpbln, Kazakctan PecrnyOnnkachIHBIH 3aHHaMachlHa COHKeC
Kap>Kbl MOHUTOPHWHTIHE JKaTaThlH aKLIIaMeH Olepaiusiap
JKYpri3reHi YIiH,;

17.2.9. erep Kopnoparustik Temnem KapTachlH YIIiHIII Taparn
Tejeyre KadbuIIamaca;

17.2.10. erep I[MIMH-kox Hemece KO co3i YLIIHII TYJIFagapra
Oenrini 6oiica;

17.2.11. Knment/kapta IIOTHI OOWBIHINA KYNHS aKIIapaTThl
Baskrin KimenttiH OenrimeHreH  Mep3iMae — ©TEIMEreH
TEeXHUKAIBIK OBepApadTTE oTeyi OOUBIHIIA KYMBICTAPIIBI
YUBIMIACTBIPYHI JKOHE KYPTi3yi OapbIChIH/IA YIIIHIII TYJIFaIapra
aIIKaHBI YIIIiH,

17.2.12. Kapra ycraymbiabig Koprnoparustik Tesem kaprachiH
YaKThUIBI OyFaTTaMayblHBIH, COHBIH imiHie KoprnopaTuBTik
TeneM KapTachbIHBIH >KOFaJIybIHBIH/YPJIaHYBIHBIH, COHJIaii-aK
YILLIHII TyJIFajgapablH KapTaHbIH IIOThIHA CAHKIMSJIaHOAaFaH KOJI
JKETKI3YIHIH caijapsl YIIIiH;

17.2.13. yokinerTi opraHmapAblH IIeIIiMaepi/ic-opexeTTepi
Herizinae Kasakcran PecmyOuiKkachIHBIH 3aHHAMachlHa COiiKec
JKy3ere achIpbUIFaH, IOTTap OOMBIHIIA ONepalHsIapAbl TOKTaTa
TYpy *oHe/Hemece KiMeHT KapTachbIHBIH LIOTHIHAAFBI aKlIara
THIBIM caly HoTmkecinae Kimentke/Kapra ycraymbira
KeJTIpUITeH 3ananmap VIUiH, coHmaii-ak KimeHTTiH KenmiciMiH
Tajan CTICHTIH HHKACCOJIBIK OKIMICp JKOHC/HeMece TeJieM
Tajanrtapel  Heri3iHge  yuwiHmi  TyiranapabiH - KineHt
KapTachblHbIH  LIOTBIHAH  aKMIaHbl  €CENTEH  LIBIFapybl
HoTwxecinae KimeHTke KenTipiireH 3ananaap yuiiH;

17.2.14. Tenem KapTachlH Oepy KOHE OFaH KBI3MET KOpPCETY
TypaJibl IIapT OOMBIHINA MiHAETTEMENEpai Oy3y HOTHKECIHIC
SHCEepPUIMEHTIH KYII MOH-)Kallaphl calJapblHaH KeNTipilreH
3anangap YIiH;

17.2.15. Kmment/Kapra ycraymeira xabapmamanap xioepy

MYMKIHIITiHIH OOJMaraHbl YIIiH, erep MyHmal xioepy
MYMKiHIITiHIH ~ Oonmaysl  Kimentrin/Kapra  ycraymsiHBIH
JKOHE/HeMece OJIap/IblH  apachlHIAFbl  KYKBIKTBIK — KapbIM-

KaTbIHACTAP asChIH/A OailllaHbIC ONEPaTOPBIHBIH dpPEKETTEPiHIH
HeMece OpeKeTCI3IriHIH caJjiapblHaH, COH/1ai-aK
Knuentrin/Kapra yCTaylIbIHBIH, OaliJlaHBIC OMEPaTOPHIHBIH
HeMece 0acka YLIIHIII TYJIFaHbIH 0acka opeKkeTTepiMeH Hemece
banknen GaitnanbicThl emec 0acka cebentepmen 6orca;

17.2.16. Kmment/Kapra ycTayuibl aJI/IbIH/IaF bl o3
MiH/IETTeMeNepiH OphIHIaMaraHbl YIIiH, erep MiHIeTTeMelIepai
OpBIHIAY VIIIHII TYJIFAHBIH OCNTiNli OpeKeTTepiHe OaiIaHBICTHI
Gosica, coHmali-aK OpbIHAaMay HeMece YaKbIThIHJa OpbIHIaMay
YILIIHII TapanThlH KaXKeT 9pPEeKeTTi OpbIHAal aiMaybIMeH HeMece
OpbIHIaynaH 0ac TapTybIMeH, OedriieHreH ToptinTi 0Oy3a
OTBIPBINT OPBIHJAYbIMEH OailJlaHBICTEI Hemece baHk yuIiH
KOJDKETIMCI3 (COHBIH imiHae VHTepHeT >KeliCiHiH, MOIITaHbIH,
OalimaHpIc ~ OKenilepi/TopanmTapel,  JKETKI3y  JKYMBICHIHAA
OY3BLIBIC/ipKiTTicTep, Keaepriiep) 6oca;

17.2.17. Tananrapra coiikec KapTanslk omnepanusiapasH
BaJIIOTaChIH aifpipOacTayra OaiaHbICThl KMEHTTIH KochIMIIa
HIBIFBICTAPBI/IIBIFBIHAAPHI YIIIH;

17.2.18. Kapranelk omepanuss BalIOTAChIH €CEN aUBIPBICY
BAJIIOTachlHa albIpbacTay >KeHiHAeri XallbIKapalblK TeJjleM
JKYHeciHiH ic-apekeTi yiiH, oHbIH iminne Kapransk omeparus
OoifplHIIa  ecenm  aWbIpbICy  BAJIIOTACHIHBIH ~ aBTOPH3ALMS
BAJIIOTAChIHAH aibIPMALIBUIBIFBI YIIIH;

17.2.7. 32 BO3BMOKHOCTH KOMIIPOMETAIIMN KIIHCHTCKUX TAHHBIX MPH
nepeaade BBIMHUCOK Mo CUeTy KapTOYKHM Ha AJIEKTPOHHBIA aapec
KnmenTa mo HezammdpoBaHHEIM KaHAJIaM CBS3H;
17.2.8. 3a mnposemernme KimeHTOM ¢  HCHOJIB30BaHUEM
Kopnopartusnoii IlnareskHOM KapTOYKM ONEpalMid ¢ JEHbIAMU,
NoJJIe)KaMX (UHAHCOBOMY MOHHTOPHHTY B COOTBETCTBHH C
3aKoHOJaTeNnbCTBOM PeciyOnuku Kazaxcras;
17.2.9. ecmu KopnopartuBhas Ilnate:xHoil kaprouka He Oblia
NPUHATA K OILIaTe TPEThel CTOPOHOIA;
17.2.10. ecim IIMH-kox uauM KOZOBOE CJIOBO CTAJIM H3BECTHBI
TPETHUM JIHLIAM;
17.2.11. 3a packpeiTHe KOH(UICHIIMANTEHOW WH(pOpMAIH 10
Knmenty/CueTty KapTO4KM TpEeTbUM JIMIIAM B  TIpoIecce
OpraHM3alli W TpoBeneHHs baHkoM pabOT 1O NOTamIeHHIO
KnmenToM — HemorameHHOT0O B YCTaHOBJIICHHBIE  CPOKH
Texuuueckoro osepapadTa;
17.2.12. 3a moOCNeNCTBHS HECBOCBPEMEHHOTO OJOKHPOBAHUA
KopropatuBnoit  IlnaTesxHOW  KapTOukH, B TOM  YHCIE
yrepsiHHO#/ ykpanenHoit KopnopatusHoii [1aTesxHoit kapTouky, a
TaKXKe NPH HECaHKIIMOHUPOBAHHOM JocTymne kK CueTy KapTOUKU
TPETbUMHU JIMLIAMU;
17.2.13. 3a yOwbiTkH, unpuuuHeHHole Kimenry/Jlepxkarento
KapTOYKH B pe3yJbTaTe MPHOCTAHOBIICHHS OMEPALUi MO CYeTaM
W/WIM HaJIOKCHHWS apecTa Ha ICeHBI'H, Haxomsammuecs Ha Cuete
kaproukn KimeHTa, OCYIOIECTBICHHBIX B COOTBETCTBHH C
3aKoHOJaTelbcTBOM PecmyOmuku KaszaxctaH, Ha OCHOBaHHUH
pEIICHMI/IeHCTBUI  YIOTHOMOYCHHBIX OpPraHOB, a TaKke 3a
yOBITKH, Tpu4IrHeHHBIC KITHEeHTy B pe3ynbTaTe CIUCaHus ISHET CO
Cuera kaprouku KimeHTa TpeTbUMH JHIIAMH Ha OCHOBAaHUH
MHKACCOBBIX PACHOPSDKCHUI W/WIIM IJIaTEKHBIX TpeOOBaHWiA, He
Tpedyrommx cornacus Knuenra;
17.2.14. 3a yOBITKH, NPUYUMHEHHBIE B pe3yJIbTaTe HapyIICHUS
00s3aTtenbCcTB MO JloroBopy O BbImaue M OOCTYKMBaHUHU
IUTATSKHOW KapTOYKHM, BCIEACTBHE ICHCTBUS OOCTOSATENIBCTB
HETPEOJOTMMOI CHITHI,
17.2.15. 3a HeBO3MOXKHOCTh HampasieHus Kmuenry/[lepxarernro
KapTOYKH YBEIOMIICHHI, B CITydae, €CIId TaKas HEBO3MOXHOCTb
BEI3BaHA JEUCTBHsIMH JIOO Oe3merictBuem Kummenta/[leprxarens
KapTOYKH W/IJTU OTIepaTopa CBI3U B paMKaxX, UMCIOIIUXCS MEXIY
HUMH TPaBOOTHOILICHUH, a TaKXKe CBSI3aHA C WHBIMH JCHCTBUSIMHU
Kiuenra/[lepxarenss KapTOukd, olepaTopa CBS3M M HHOTO
TPETHEro JIMIA UM UHBIMU IPUYMHAMH, HE3aBUCAIINM OT baHka.;
17.2.16. 3a HeWUCNIOJIHEHWE CBOMX 00S3aTENLCTB  MEpen
Kimnenrom/[Iepxarenem KapTOUKH, ecim HCTIOTHEHHE
0053aTeNbCTB 3aBUCUT OT OIpPEJENICHHBIX JEeHCTBUI TpeThei
CTOPOHBI, a TaKXKe, €CJIM HEBBIOJHCHUE WU HECBOCBPEMEHHOC
BEITIOJTHEHHE CBS3aHO C TEM, YTO TPEThsI CTOPOHA HE MOXET, JTHOO
OTKAa3bIBACTCS COBEPIIUTH HEOOXOIUMBIE ICHCTBHS, COBEPIIAET HX
C HapYIICHHUSMH YCTAHOBJIEHHOTO IOPSIJIKA MJIM HEJOCTYITHA JUIs
banka (B ToM gucie 3a CpBIBBI/COOM M TOMEXH B paboTe ceTH
WnrepHer, MOYTHI, JUHUI/ceTel CBSI3H, JIOCTaBKH;
OTKITIOYEHHE/TIOBPEKACHNE IEKTPOIUTAHUS U CETEeH CBSI3H, cOOH
MIPOTPAMMHOTO OOECTIeYeHNs, TEXHUIECKUX COOEB B IUIATEKHBIX
cUCTeMax);
17.2.17. 3a [gomoJSHHUTENbHBIE pacxonsl/yObiTku  Kinenra,
CBsA3aHHbIE C KOHBepTauued BaltoTbl KapTouHbIX omepanuii B
COOTBETCTBHH C Y CJIOBUSIMU;
17.2.18. 3a neiictBuss MeXITyHApOAHOW IUIATEKHOW CHCTEMBI I10
KOHBEpTallMy BatoThl KapTo4HOM orepaiyy B BaJlIOTy pacyueToB,
B TOM 4YHCIE 3a OTJIMYHE BaIIOTH pacuyeToB no Kaprownoi
OTIepaIiu OT BAIIOTHI ABTOPH3ALINH;
17.2.19. pefictBus MeXITyHAPOIAHON IIATEKHONH CHUCTEMBI H/HITH
0aHKa-KOpPECIIOHJEHTa,  y4YacTBYIOIIET0 B IPOBEACHUH
30




Backapmaneiy 15.01.2024 sic. Ne 01 wewsimimen 6eximindi/ Ymeepoicoeno peuwenuem Ipaenenus Ne 01 om 15.01.2024 2.

17.2.19. Kapraiplk  omepamusHbl  JKYPri3yAiH  MYMKiH
OonmaybIHa, OHBIH imiHae Kapranbik onepanys OOMbIHIIA aKITa
aymapyAbl asKTayIslH MYMKIH OOJMayblHAa OKENl COKKaH,
XaNBIKApallbIK  TeJIeM OKYHeciHiH koHe/Hemece Kaprtamibik
OTIepalUsSHBI KYPrizyre KaThICaThIH KOPPECIIOHACHT-0aHKTIH ic-
KUMBUIBI;

17.2.20. Knuent nexn Kapra ycraymsl apaceiHgarsl Kaprambsik
orepanusUIapasl JKy3ere acelpyra OallaHBICTBI ©3apa KapbIM-
KaTbIHACTAp YILIH;

17.2.21. Erep onepalusHbl, COHBIH IlIiHAC bBaHKTIH
HIETMEMJICKETTepAE allIblIFaH KOPPECIOHAEHTTIK LIOTTAPbIH
naianany OOHBIHIIA oTepannsIapabl xKy3ere aceipyra KP, mer
MEMJIEKETTEPiH 3aHHaMachIMEH, XaJbIKapaJIbIK
CaHKITApMEH, IIIET MEMJICKETTEPAIH COTTapBIHBIH XOHE OacKa
K3Y3IpeTTi OpraHAapBIHBIH MICIIIMACPIMEH TBHIMBIM CaJbIHCA,
HeMmece erep omepanus OoWbIHINA OeHeduImap/ maina Kepyuri
XaIbIKapaJIblK ~ CAaHKIISJIap HEMEce IIeT  MEMIICKETTEp
CaHKLUIApBl KOJJaHBLUIFaH (KOJIJaHbIIAThIH) TYJIFajiap Ti3iMiHe
KipeTiH Tyiira Ooiica, bank Kiuentrin/KapTa ycTayIibIHbIH aKIiia
aynapy OoiibIHIIa TarChIpMaJapbIHbIH YaKbITBIH/A
OpBbIHJIAIMaFaHbl HEMece ayJapbIMHBIH KEIIKTIPUIreHl JXKoHe
(HeMece) akmiaHbl BaHKTIH KOppECHOHICHT-OaHKTEPI HeMmece
Oacka genman-0aHKTEp TOKTATKAHBI YIIIH KayanThl OOMIIaiIbI.
17.3 KnneHT KeJecijepre skayanrthbl:

17.3.1.xapranplH ~ mOTHl  OOiBIHIIA  pYKcaT  €TUIMETeH
orepanysuIap YIIiH, erep Oyran aeiin KimeHTTIH kemiciMiMeH

KapTaHbIH LIOTHl OOMBIHIIA ONepalMslapFa  IIEKTeyiep
e3repTiyice HeMece KOMbLICa;
17.32.0cei  Tamanrapga  Ke3menreH 63  MIHICTTEPIH

OpbIHIIaMaFaHbl YIIIiH;

17.3.3.Knuent nexH Kapra ycraymsl apachlHIaFrbl Kap>KbUIBIK
e3apa KapbIM-KaTbIHACTap/Ibl PETTeY YIIIH;

17.3.4.bankTiH TapudTepiHe COWKeC XKiOepiareH TEXHHKAIBIK
oBepapadT COMachblHAH TYPAKCBI3JbIK albIOBIHBIH COMAachIHA
TEXHUKAIBIK OBepapadTKa oI OepreHi YIiH;
17.3.5.xoranran/ypnanran Koproparustik Tenem KapTachlH,
OaHKKe TOJBIK KeJeMe KeNTIpireH 3alaiapl OyFaTray Typaibl
0aHKKe YaKTBUIBI KYT1HOSYIIH cangapsl YIIiH;

17.3.6.ocet TamanTapra coiikec baHKke THeciTi aKIIaHBI
yakTbUIbl eTeMereHi yuid Kiiment bankTiH Tanan etyi 0oiibiHIIa
Mep3iMi OTKeH opOip KyH YILIIH eTenMereH (TejeHOereH)
comanblH 0,1% Menepinie OaHKKe OCIMITYJI TOJeHi;

17.3.7 xaprajiblK oOIepaiusuiapasl Kyprisy kesinge Kaszakcran
PecnyOnuKachIHBIH ~ BaJIOTAIBIK 3aHHAMACHIH CaKTaMaraHbl
YIIiH;

17.3.8.0aHK cypaTKaH JIoHEKCI3 AepeKTep/i YCHIHFaHbI YIIIiH;
17.3.9.Tenem kaprachlH Oepy >KoHE KbI3MET KOpPCETy Typallbl
mrapT OOMBIHIIA ©3 MiHAETTeMeJepiH OyY3FaHBl YIIiH JKOHE TEK
HaKTHI 3aJ1aJ1 MeJIIIEPiHAe;

17.3.10.Knmuent/Kapra  ycraymsl jkacaraH  MoMUICNEpP/iH
3aHJIBUIBIFBI, TOJIEMHIH 3aH/BIIBIFBI JKoHE baHKke HycKaymappl
THICIHIIIE peciMeMereHi YIiH,

17.3.11.xocimkepae xyprizinren KapTanslk omneparusuiapasl
Kocnaranaa, 3D Secure/SecureCode Kymnus ce3 KUBIHTHIFBIMEH
pacranmaiTbiH, IHTEpHET KelliciHae KapTaJbIK ONepausiap bl
’KacaraHbl YIIIiH;

17.3.12. Knmnent/Kapra ycraymsaeiH Kopmopatustik Texem
kapracblH, [IMH-kox Hemipin/EPIN-konTel, XKeke Tyiramapra
apHAJIFaH KaIIBIKTHIKTAaH OaHKTIK KbI3MET KOPCETY JKYHeciHaeri
Kapra ycraymbIHBIH CoWKeCTeHAIpY mapameTpiiepiH (JIOTHH,
kymus ce3), 3D Secure/SecureCode kymus ce3in, CVV2 — KoaThI
Hemece CVC2-KoaTHl YIIIHII TyJIFanapra Oepyine OaiIaHbICThI

KaprouHoii omepamnwu, TMOBJEKIIHE 3a COOOH HEBO3MOMXHOCTH
nposeneHust KapTouHoi onepary, B TOM 4HCIe HEBO3MOKHOCTD
3aBepLIeHUs nepeBoaa aeHer no KaprouHoil onepauuu;

17.2.20. 3a B3ammooTHOIIeHNsT Mexxay Kimmentom u JlepkaTtenem
KapTOYKH, CBSI3aHHBIE C OCYIIECTBICHHEM KapTouHBIX ornepanui;
17.2.21. bank He HeceT OTBETCTBEHHOCTh 32 HECBOECBPEMEHHOE
ucrionHenne ykazanui Kiuenra/[lepxkarenss KapTO4YKH IO
nepeBoAy JAEHEer W/WIM  33JepXKKy IepeBoia H  (WiIn)
3aMOpaXMBaHHE JIeHer OaHKaMH-KOppecloHJeHTaMu baHka wu
UHBIMH OaHKaMU - TOCpPEJHHKAMHM, €CJIH OCYIIECTBIICHHE
oIrepanuy, B TOM YUCJIE IO HCIOJIb30BaHUIO KOPPECTIOHJCHTCKUX
cyeToB baHKa, OTKPBITBIX B HMHOCTPAHHBIX TOCYAApCTBax,
3aIpeIeHo OTPaHWICHUSIMH, YCTaHOBIICHHBIMHU
3akoHojareascTBOM  PK WM MHOCTpaHHBIX  rocynapcrs,
MEKAYHAPOIHBIMHA CaHKIMAMH, PEIICHUSIMH CYIOB M JAPYTUX
KOMIICTEHTHBIX OPIaHOB HHOCTPAaHHBIX TOCYIAapCTB, WM ECIH
OeHe(hUIIapoM/BEITOIOTIPHOOPETATEIIEM  OIIEPAIlldl  SBIIACTCS
JINIO, BKJIIOYEHHOE B IEpeuYeHb JMIl, B OTHOLICHHH KOTOPBIX
MPUMEHEHbl (MPUMEHSAIOTCS) MEXKIYHapOAHBIE CAHKIHMU WM
CaHKIIMM MHOCTPAHHBIX TOCYAAPCTB.

17.3. Ki1neHT HeceT OTBETCTBEHHOCTh:

17.3.1. 3a HecaHKIIMOHMPOBaHHBIE omnepanuu no CyeTy KapTouKy,
ecnmu Tepen 3TUM ¢ cornacus KimeHTta ObUIM M3MEHEHBI WIN
aHHYJIHPOBAHbI OTPaHMYCHUS Ha onepariy 1o CueTy KapTOuKHy;
17.3.2. 32 HeUCTIOTHEHUE CBOUX 005M3aHHOCTEH, IPEyCMOTPEHHBIX
HACTOSIINMHU Y CIIOBUSIMU;

17.3.3. 3a yperymupoBaHne (UHAHCOBBIX B3aMMOOTHOIICHUI
mexay Kinuenrom u [lepkareneM KapTOUKH;

17.3.4. 3a ponymenue TexHudyeckoro omepapad)Ta Ha CyMMY
HEYCTOWKU OT CyMMBI JIoNylIeHHoro TexHuueckoro oBepzapadra,
cornacHo Tapucdam banka;

17.3.5. 3a mocneacTBHUs HECBOEBPEMEHHOTr0 oOpaiieHust B bank o
brnoxupoBanuu yTepsSIHHOM/yKpaIeHHOH KopmopaTtusHoii
ITnaTe>xHOM KapTOUKH, B MOJTHOM 0OBEMe MPUYMHEHHOTO baHKy
yiep6a;

17.3.6. 3a HecBOeBpEeMEHHOE Bo3MelIeHue baHky mpHIuTarommxcs
B COOTBETCTBHM C HACTOAMIMMH YcCloBHsAMH JeHer KimeHt, mo
TpeboBanuto banka, omnaunBaer banky nento B pasmepe 0,1% ot
HEBO3MEIICHHBIX (HEBBIIUIAUEHHBIX) CYMM 32 KaXAbIH JIEHb

MPOCPOYKH;

17.3.7. 3a HecoOMIOAEHWE BAIIOTHONO  3aKOHOJATEILCTBA
Pecny6nuku Kazaxcran mpu npoBeneHnn KapTouHBIX oneparmii;
17.3.8. 3a npe0CTaBICHHE HEJIOCTOBEPHBIX IAHHBIX

3amnpairBaeMbix bankowM;

17.3.9. 3a HapyiieHHe cBOMX 00s13aTeNbCTB 110 JloroBopy o BblAade
n obcmyxnBanun IlmaTexxHOW KapTOYKM M TOJNBKO B pazMepe
peanpHOrO yiepoa;

17.3.10. 3a 3aKoHHOCTH 3aKiOYeHHBIX KimmeHTtom/[lepkaTenem
KapTOYKH CHEJOK, 3a 3aKOHHOCTh IUIaTeXa W HeHaJIexaree
odopmirenne ykazanuit banky;

17.3.11. 3a coBepuIeHHe KapTOYHBIX ONEPALMi B CETH MHTEPHET,
He moATBepKaaeMbix Habopom Ilapons 3D Secure/SecureCode, 3a
uckimoyeHueM — KapTouHbIX — omepauuid, MPOBENEHHBIX Yy
IIpennpunumarens;

17.3.12. 3a ymiep6, npuunneHuslidi banky Kinnenrom/[epxarenem
KapTOUKH B CBA3M C mepenaudell TpeTbuM aunaM KoprnopatusHoit
IInarexxuoi KapTOYKH, HOMEpa IM1H-xoxa/EPIN,
nIeHTH(HUKAMOHHBIX ITapaMeTpoB (JIOTHHA, mapoiist) JleprkaTens
kaprouku B CucTemMe  JUCTaHIMOHHOTO  OaHKOBCKOTO
oOcimyxuBanus U1 (QU3MYECKUX  JIUII Mapona 3D
Secure/SecureCode, CVV2-koma wimm CVC2-kona — B IOJHOM
o0beme ymiepba, npuunHEeHHOTo baHKy;
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Bankke kenTipinreH 3aian yiriH - bBaHKke KenTipiiareH 3anaiabiH
TOJIBIK KOJIEMIHJIE;

17.3.13.anpmaFan Oip peTTIK Kynws ce3depAl maimanaHa
oTeIpelll, HMHTepHeT xkemiciHme kacamraH Kiment/Kapra
YCTaylIbIHBIH ~ONepanysyIapbl YIIiH, COHOali-ak IHTepHer-
OaHKUHT >KyHeci, JKeke TyjFanapra apHajfaH KalIbIKTHIKTaH
0aHKTIK KBI3BMET KOpCeTy IKyiecl apKbUIbl KacayFaH
ornepanusuiap OoHbIHIIA,

17.3.14. 6ankren SMS-xabapiama any yIIiH KOpPCETUIreH YsIbl
Gaiinanpic TenedoH HOMIPIHIH )KapaMIbIIBIFbI YIIIiH;

17.3.15. BankTiH cyparybl OOMBIHIIA AayIIbl JKaFIaipl Kapayra
OTIHIII >KOHE/HEMece Iaynbl Karmalifa KaThICTBI KY’KaTTapHabl
YCHIHOAFaHBI HEMECE YaKbITBUIBI YCHIHOAFaHBI YITiH.

17.4. KiineHT KeJjeciepre ;ayanrtbl eMec:

17.4.1. temem xkaprachlH Oepy >XKOHE OFaH KBI3SMET KOpCETY
Typayisl MapT OOWBIHIIA MiHIETTeMenepnai Oy3y HOTIXKeCiHIe
IyJel 3in3amanap, COFBIC, TEPpPOpH3M, epeyinaep, epTTep,
KAPBUIBICTAP, DIIEKTPMEH jKa0IbIKTay IbIH, OalJIaHBICTBIH Y31yl
HeMece TOKTaThUIybl, coHmai-ak Kasaxkcran PecmyGnukacel
MEMIJICKETTIK OpTaHJapbIHBIH KOHE 0acka 1a MEMIICKETTePIiH
Ke3 KEIreH OpeKeTTepi MEH IIeNIiM/Iepi, TeIeM KapTachlH Oepy
JKOHE OFaH KbI3MET KOpCeTy Typajibl MapT OoMbIHIIA
MiHIETTEMeNepAl THICIHIIE OpBIHIayFa Tikeled Kenepri
KENTIPEeTIH KapKbl HAPBIFBIHAAFBl TOTCHIIE JKaFIalnap CHAKTHI
SHCEepPUIMEHTIH KYII MOH-KaWimaphl calgapblHAH KeNTipilreH
3anangap YIiH.

18. KOPIIOPATUBTIK TOJIEM KAPTACBIH BEPY
/KOHE OFAH KbIBMET KOPCETY TYPAJIbI
HIAPTTBIH KOJAAHBITY MEP3IMAEPI )KOHE OHbI
BY3Y TAJIAIITAPDBI, EPEKIIE TAJIAIITAP
18.1 Tenem kapTachlH Oepy JKoHE OFaH KbI3MET KOPCETY Typalibl
mapt baHk OTIHIIITI akuenTereH KyHHEH Oacram KylliHe eHeai
skoHe TesieM KapTachiH Oepy JKoHE OFaH KbI3MET KOPCETY Typaibl
mapt Oy3bUIFaH KYHre JeiiH KoinaHbutansl. byn perre Tenem
KapTachlH Oepy JXKoHE OFaH KbI3MET KepCeTy Typajbl IIapT
Knuent bank anapIHAarsl MiHIETTEMENEPiH TOJIBIK OPBIHAAFaHFa
JefiH TOKTaTBUIMANIBI.
18.2 bank TeneM KapTachlH Oepy >KOHE OFaH KBI3MET KOpCeTy
Typajbl INAPTTBIH  KOJNJAHBUIYBIH  OIpKakThl — TOPTIIIEH
TOKTaTyFa HeMece TOKTara TypyFa KyYKbUIbl. baHK Teiem
KapTachlH Oepy KoHE OFaH KbhI3MET KOpPCEeTy Typasibl IIapTThI
opeIHAaynaH Oac TapTkaH jkarmaina, bamk Kimentke Ttenmem
KapTachlH Oepy >KoHe OFaH KbI3MET KOpCEeTy Typalibl IapTThI
opbIHIIay/laH 0ac TapTKaH KyHre JieiliH keMiHnue KyHrizoemik 10
(oH) KyH OypbIH THICTI xka30ama xabapmama xibepeni. Ochl
TapMaKKa colikec OaHKTEH >ka3bama xabapilama ajFaH Kesze
KnueHT TeneM kapTachlH IIBIFapy KOHE OFaH KbI3MET KepCeTy
TypaJibl MapT HIeHOepiHAe MIbIFAphIIFaH OapibIK KOPIOPATHBTIK
TeJeM KapTajapblH baHkke KalTapyFra MiHAETTI.
18.2-1. bank Kiuentke (oHBIH aKIuoHepepine/
KaTBICYIIbIIApbIHA/ COHFBI OeHeduImapiapbiHa/0acIbIChIHA)
CaHKIUsTIAp KOJAaHbUIFaH/ KOJNJIAHBLTY Kaymi O0JIFaH jkaFaaiia
Hemece KimeHT (OHBIH aKIMOHEpIepi/KaThICyIIbUIapbl/ COHFBI
O6enedurrapaapsl/06aciIbIChI) XaIIBIKAPAIBIK ~ CaHKIHsIIAp
TopTinTeMeciH Oy3faH >karmaiinga TeseM KapTachklH Oepy >KoHE
OFaH KbI3MET KOPCETy Typajbl apTTH O0IDKaIAbI 0y3y KYHIHEH
10 (oH) KyHTI30enmik KYH OypbiH xabapiama >iGepe OTBHIpHII,
Tenem kapracblH Oepy ’koHE OFaH KbI3MET KOPCETy TYpalbl
MIapTTHl OpBIHJAYAaH OIp>KaKThl COTTaH TBIC TOPTIiNTEe Oac
TapTyFa KYKbUIbI.
18.3 baHk TesieM KapTachlH WIbIFapy >KOHE KbI3MET KOpCEeTy
Typanbl WIAPTTHl OpBIHAAyJIaH Oac TapTKaH >Karmanna,

17.3.13. 3a omepaumu  Kiuenra/llepkatenss — KapTOYKH,
COBEpIICHHbIC B CETH MHTEPHET C MCIOJIb30BAHUEM IOIyUCHHBIX
OJTHOPA30BbIX ITApOJICH, a TAaKXKe MO OIEepalysiM, COBEPUICHHBIM
yepes Cucremy HHTepHET-OaHKMHT CHCTEMy IHUCTaHIIMOHHOTO
0aHKOBCKOTO 00CITYy)KUBaHUS I GU3NICSCKUX JIHII;

17.3.14. 3a nCHCTBUTEIBHOCTh HOMEpa Telie()OHA COTOBOM CBSI3H
yKa3aHHOTo Juisl mostydeHust SMS —coo6ienns ot bauka;

17.3.15. 3a He TmpemoOCTaBICHHE WJIM HECBOCBPEMEHHOE
IpesiocTaBlieHne 1o 3anpocy baHka 3asiBiIeHHs Ha pacCMOTPEHUE
CIIOPHOM CUTyalluM W/MJIM JOKYMEHTOB, OTHOCSIIIUXCS K CIIOPHOM
CHUTYaIIH.

17.4. K1neHT He HeceT OTBETCTBEHHOCTH:

17.4.1. 3a yOBITKM, TpPUYMHEHHBIC B pE3yJibTaTe HapPYIICHUI
obs3arenscTB 1m0 JloroBopy o0 BBIade W OOCIY)XKHBaHHA
IUIATEXHOW KapTOUYKH, BCIEICTBHE ACHCTBUS  OOCTOSTENBCTB
HETIPEOJIOIMMOM CHIIBI, TAaKUX, KaK CTUXHHHBIE OEICTBHA, BOIHA,
Teppopu3M, 3a0acTOBKM, TOXAaphl, B3PBIBEL, Iepedon WIH
IpeKpalleHe »dIEeKTPOCHAOXKEHHUs, CBSI3M, a Takxke JIoObIe
JIEWCTBHS M PELICHUs] TOCYNApCTBEHHBIX OpraHoB PecryOnuku
Kazaxcran u [Ipyrux rocynapcTB, 4pe3BbIYaifHble CUTyallUd Ha
(hPMHAHCOBOM pBIHKE, KOTOpPbIE HEMOCPEICTBEHHO IPEISTCTBYIOT
HaJyIeXallleMy HCIIOJIHEHUIO 00s13aTelbeTB 1o JloroBopy o Bblnaue
1 00CITy’)KUBAaHUH IIATE)KHON KapTOUKH.

18. CPOKH JEHCTBHUS JOIOBOPA O BBIJIAYE U
OBCJYKUBAHUU KOPIOPATUBHOM IIATEKHOM
KAPTOYKH U YCJIOBUSA EI'O PACTOPXEHHA,
OCOBBIE YCJIOBUSA
18.1. JloroBop o Bblgaue U OOCITY)KUBaHUH IUIATEKHOW KapTOYKH
BCTYIIAeT B CUJIy C AaThl akienta bankom 3asBieHUs U ASHCTBYET
J0 nathl pactopxkeHus JloroBopa o Bblgaue M 0OCIY)KHBaHUU
mwiarexxHol kaprouku. Ilpm stom JloroBop o0 Bbaue H
00CITyXMBaHUM IUIATSKHOW KapTOYKH HE MpeKpamiaeTcs a0
nosHoTO MenonHeHus: KimmenroMm o6s3arenseTB nepen bankow.
18.2. bank BmpaBe NpPEKpaTHTh WM INPHOCTAHOBHUTH JICHCTBHE
JloroBopa o BbIZade W OOCITYKMBAHHH IUIATS)KHOW KapTOUYKH B
OJTHOCTOPOHHEM mopszake. B ciaydae otkaza baHka oT uCTIONHEHUs
JloroBopa o BbIIade U 0OCTYKHBaHUH IIJIATEKHON KapTouku, baHk
HaIpaBJsieT Knuenty COOTBETCTBYIOIIEE MTUCBMEHHOE
yBelOMJICHHE He MeHee ueM 3a 10 (mecsaTh) KaJeHIapHBIX JHEeH 10
JIaThl OTKa3a OT UCIoJHeHHs JJoroBopa o Bblaue U 00CIy)KUBaHUU
IUIATeXKHOW KapTouku. IIpu mosiyueHUM B COOTBETCTBUHM C
HACTOSIIMM ITyHKTOM OT baHka NHChMEHHOro yBEIOMIICHHS,
Kiment o0s3an BepHyTh B baHK Bce BBITyHIEHHBIE B paMKax
JloroBopa o BbIMycKe M OOCITYy)KMBAaHHM IUIATEKHON KapTOUKH
KopnopaTtusHasie [lnaTeskHple KapTOUKH.
18.2-1. bank BmpaBe B OJHOCTOPOHHEM BHECYAEOHOM IOpsAKE
OTKa3aThCsl OT UCIIONHEHHs [loroBopa o BbIaue M 00CITyKUBAHUH
IUTATE)KHOW KapTOUKH B CIIydae MPUMEHEHHS/yTPO3bl IPUMEHEHUS
K Kiuenty (ero aKIMOHEepaM/yJacTHUKAaM/KOHEYHBIM
OeHedummapam/ PYKOBOAMUTENIO) CAHKIHMKA JUOO HapyIICHUS
Kiuentom (ero AKIIMOHEPOM/y4aCTHIKOM/KOHEYHBIM
OeHepumapoM/ pPYKOBOAWTENIEM) pPEXKUMA MEKIYHAPOIHBIX
CaHKIMHA ITyTeM HampaBiIeHus yBenomieHus 3a 10 (mecsars)
KaJeHJapHbIX JHEH A0 OaThl NPEANOIaraéMoro pacTOPXKEHUs
JloroBopa o Bbl1aue 1 00CITy>KMBAaHHUH IIJIATEKHON KapTOUKH.
18.3. B ciryuae oTka3a banka ot ucnionnenus J{oroBopa o Belimycke
n  0OCIy)XMBaHMM IUIATSKHOHW KapTOYKH, NPH OTCYTCTBHHU
HEHCIIOJIHEHHBIX TpeOoBaHui k Cuery kapToukn baHk nepeBoanT
ocTaTok JeHer co Cdera KapTOYKM Ha Apyrue OAaHKOBCKHE CUeTa
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KapTaHbIH LIOTHIHA OpBIHAAJIMaraH TaJanTap KoibUIMaraH
ke3ge baHK KapTaHBIH IIOTHIHAH aKlla KangbiFblH KimeHt
kepceTkeH KimeHTTiH 6acka OaHKTIK IMIOTTaphIHA ayKEKeIbl
XKoHe/Hemece erep MmyHpaail Oepy Kasakcran PecmyOmmkacs
3aHHAMAChIHBIH TaJanTapblHAa KaWImel KenMmece, KimeHTke
KOJIMa-KoJI aKlia 0epei )koHe KapTaHbIH IOTHIH jka0a/ibl.

18.4 KnueHt TteneM KapTachlH(-NapblH) Oepy »KoHE KbI3MET
KepceTy TypaJibl IApTThl Oy3y KYHiHEe neifiH 45 (KbIpbIK Oec)
KYHTI30eJiK KyH OypbIH jka30amra xabapiama apKblIbl Oy3yFa
Kykputbl, Oyn perre Koprnoparusrik Tenem kaprachl
xabapnamameH Oipre baHKkke TanchlpbUIaIbL.

18.5 Tenem KapTaceIH Oepy XKoHE OFaH KBI3MET KOPCETY TYPajIbl
mapT KojimaHeicTarsl KopmoparuBrik Tenem KapTachiH
(mapapl) OaHKKE KaWTapraH XOHE KOPIIOPATHUBTIK TeJeM
KapTayuapsl OOMBIHIIA JKacaFaH COHFBI ONEPAIMSHBIH COMACHI
KapTaHbIH IIOTBIHAH €CENTEH INBIFAPBUIFAaH, COHAAN-aK
OankTiH KimeHTKe KapTaHbIH MIOTBIHAAFBl KapakaTThIH
KIOBIFBIH  TeJiereH koHe TapanrapaelH — Oip-OipiHiH
anJpIHAarel OapiblK akmiajgaid MiHAETTeMelNepAl OpbIHIaFraH
Ke3leH Oacram KyHTi30emik 45 (KpIpbIK 0ec) KyH ©TKCH COH
KOJIZIaHBICHIH TOKTATabl.

18.6. Kopnopatustik TeseM KapTaChIHBIH KOJIA@HBUTY Mep3iMi
asKTaJFaHHAH KeiiH, COHAal-aK OHBIH KOJAAHBLTY MEpP3iMiHIH
ke3 kexreH catinge Kapra ycraymsr Koprnopatusrik Tenem
KapTachlH NalananygaH 0ac TapTyFa KyKbUIbl. by xxarnaiina
Kapta ycraymsr bankke TricTi xa30aria eTiHIIOIICH KYTiHyTe
xoHe Koproparustik TeneM kapTachlH TarchIpyFa MIiHAETTI.
Bank Kimentke Kopmopatuerik Tenmem KkapTacklHA KBI3MET
KOPCETKEHI YIIiH ChliaKpIHbI KaiiTapmaiinpl. Kinuentrin Tenem
KapTacblH Oepy jKoHE OFaH KbI3MET KOpPCETy TYypajbl IIapTThI
TOKTaTy TOpTiOiH cakramai, TejeM KapTachlH maiinananynaH
6ac TapTysl Tesnem kapTacblH Oepy jKoHE OFaH KbI3MET KOPCETY
Typajbl MAPTTIH TalaNTapbl ONIriHJE TOKTAThLUIYbIHA KOHE
Tenem KapTajgapbIHBIH KYIIIH KOKOFa OKEI COKMaiapl. baHk
anapiHga Oepemiek 6onraH ke3ne Tenem kapTacklH Oepy skoHe
OFaH KbI3MeT KepceTy Typainsl mapt Kiment Tenem kaprachiH
Oepy *oHe OFaH KbI3MET KOpCeTy Typalbl mapT OOWbIHIIA 63
MiHIeTTEMEJIePiH TOJNBIK OPBIHAAFaHFa ICHIH THICTI Oeirinme
KOJITaHBUTAIbI.

19. KYNIUAJBLJIBIK

19.1. Kiment BaHkke KYITUs aKIapaTThl Ke3 KEJIreH HbICAaHIa
koHe Typnae Oepeni, an baHk ocbiHIai Kymnusi akmapaTka
KATBICTBI OCBI Tamanrapaa KOHE Kazakcran
Pecny0OnukachbIHbIH KOJIIaHBICTAFbI 3aHHaMachIHa
KO3/Ie/ITeH TajlalTapAblH CaKTATyblH KaObIIIaiapl kKoHE
KaMTaMachl3 eTeli.

19.2. Tapanrap ekinmi TapantelH naepbec AepeKTepiHiH,
COHJal-aK eKiHII TapanTsig KYMBICKEPJICPiHiH,
aKI[MOHEPJIEPiHiH, KaTBICYIIBIIAPBIHBIH, OcHE(HINAPIIBIK
MEHIIIK HeNepiHiH xoHe nepbec nepekrepin Tapanrap Oip-
OipiHe OepeTiH e3re A€ TYIFaJIapAblH KYNISUIBUIBIFEI MEH
Kayinci3mirin  sxoHe omapasl  Kaszakctan PecmyOmmkacs
3aHHAMACBhIHBIH TaJIANITApbIHA COMKEC MakcarTap YIIiH j)KoHe
ocwl Tamanrapapl OpbIHAayFa OalIaHBICTHI OHJACY Ke3iHaeri
Kayinci3miKTi KaMTaMachl3 eTyre MiHJAeTTeHeai. TapanThiH
ekinmi TapanTsiH *oHe exiHmm TapanTsiH jKoFapbla aTalFaH
TYJIFallapbIHBIH AepOec nepekTepin ockl Tananrap OolbiHIIA
03 MiHAeTTeMelnepin Hemece TapanTap apacklHzAa >kacajraH
e3re Je TalanTapAbl OpbIHIayFa OallaHBICTBI eMec
MakcarTapia Hemece KIMeHTTIH KelliciMiMEH Ke3/elMereH
e3re MakcarTapja IaijajaHyFa KYKBIFBI JKOK JQHE OCHI
nepbec  nmepekrepai  Kazakcran — PecmyOnmKachIHBIH

KnuenTa, ykazanable KiuentoM, w/wim BeiaeT AeHbrn KineHTy
HAIMYHBIMH, €CIM Takas BbIJada HE OyAeT HPOTHBOPEUUTH
TpeOOBaHMAM 3aKoHoAaTenbcTBa Pecrmybnmkm Kaszaxcran, u
3akpbiBaeT C4eT KapTOUKH.

18.4. Knment BmpaBe pacToprHyTh JloroBop o BBlHade u
0o0CIy)KMBaHMM IUIATEXKHOM KapTOUYKM MyTeM MHCbMEHHOTO
yBenomiieHus: 3a 45 (COpPOK MsATh) KaJCHAAPHBIX JTHEW 10 AaThl
pactopxenus Jlorosopa, npu 3tom Kopnopatusnas IInatexxnas (-
ble) KapTOuKa(-Ku) caaercsi(-l0Tcs) BMECTE€ C YBEIOMIICHHEM B
bauk.

18.5. JloroBop o BblIaue U 0OCIY>KUBaHUH IUIATEKHOW KapTOYKH
mpeKpamaer JelcTBue 1o wuctedeHHH 45 (COpOK TIIATH)
KaJCHOapHBIX JHEH, C MOMEHTa BO3Bpara B baHk neicTByromeli(-
nx) KopnoparuBroii(-p1x) IlmatesxHod (-bIX) KapTOYKH(-€K) U
cucadust co CueTa KapTOYKM CyMMBI IOCIEIHEH OIeparyy,
coBepmieHHOW no KopnopatuBHbiM IlnatexkHeM KapToukam, a
Taoke 1o Beituiate bankom Knmenty ocraTtka cpencts Ha Cuere
KapTOuku W  BbIMOMHeHHI0O CTOpOHaMH BCEeX JIEHEXKHBIX
0053aTeNBCTB IPYT epes APYyTroM.

18.6. 1o ucreuenun cpoka aevicreusi KoprnoparusHoii [lnatexnoii
KapTO4YKH, a TakkKe B JIO00H MOMEHT cpoka e€ jeiicTBus
Jlepxarens KapTOYKH BIpaBe OTKa3aThCS OT IMOJIB30BAHUSA
Kopnoparusnoit IlnatexxHoit kaproukod. B »sTOoM ciyuae
JepxaTtens KapTOuku 00s3aH OOpATUTHCS C COOTBETCTBYIOIINM
MIICBMEHHBIM 3asiBieHHeM B bank n cpate KopmoparusHyto
[Inarexxnyro kaprouky. bank He Bo3Bpamaer Kiuenty
BO3HarpaxaeHue 3a oocmyxuBanne Koprmopatusroii [InatexHoit
kaproukn. OTka3 or mosbs3oBaHus IlmaTexHol Kaprodkw Oe3
cobmonenus KimeHrom mnopsnka mnpekpamenust Joroopa o
BbIJaue M OOCIY)KMBAaHMM IUIATEXKHONH KApTOYKH HE BIEUET
npekpaieHue Joropopa o Bblaye U OOCITYXKUBAaHUH TUIATEKHON
KApTOYKA B YacTU YCIOBUH U aHHyaupoBaHue IlnaTesxHbIX
kaprouek. IIpu Hanuuum 3ag0mwKeHHOCTH nepel bankoM, Jlorosop
0 BBIZaYe M OOCIYXHBAHWU IUIATEKHOW KApTOUKH JNEHCTBYET B
COOTBETCTBYIOIIEH YacTH /1O IOJHOro HcHonHeHHs Kimentom
cBoux 00s3aTenbeTB MO JloroBopy O BhIZade M OOCITYKUBaHUH
TUIATEXHOW KapTOUKH.

19. KOHOUJAEHHUAJIBHOCTb
19.1. Knuent nepenaet banky, B mo60ii popme u B 1060M BHIE
Konpunenunansuyto wunpopmanuo, a baHk npuHumMaer Wu
obecrieunBaer B OTHOuIeHMHM Takod KoH(uaeHunanbHOi
nHpOpPMALMK  COONIOJCHHE  YCIIOBHM,  NPEIyCMOTPEHHBIX
HACTOSIIMMH Y CIIOBHSAMH M JI€HCTBYIOIINM 3aKOHOJATELCTBOM
Pecrryonmku KazaxcraH.
19.2. CtopoHBI 00s3yI0TCS 00eCceunTh KOH(PUICHIHATHHOCTh U
6€301acHOCTh NMEePCOHANBHBIX JaHHBIX Ipyroi CTOPOHBI, a TaKxKe
pabOTHHMKOB,  AKIMOHEPOB,  YYacCTHUKOB,  OcHeQHUIMapHBIX
coOcTBeHHUKOB Jipyro CTOPOHBI M HMHBIX JIWII, NEPCOHAJIBHBIC
JTaHHBIE KOTOPBIX NpenocTaBisoTcs CTopoHamMu APYT APYTy U
0e30macHOCTh TpU WX 00paboTKe A Ieleid W B CBS3U C
HCIOJHEHUEM  HACTOSIIUX  YCIOBUHM B  COOTBETCTBHUM €
TpeOoBaHMSAMH  3aKoHOomarenbcTBa PecnmyOmmkn — Kaszaxcras.
CropoHa HE MMEeT IIpaBa HCIIOJIB30BaTh MEPCOHAIBHBIC TaHHBIE
npyroii CTOpPOHBI M BBIIIEYKa3aHHBIX JHI Apyroi CTOpOHEI, B
LEeNsAX, HEe CBA3AHHBIX C BBIIOJIHEHHEM CBOHMX OO0S3aTENILCTB IO
HACTOSIIIUM YCHOBUSIM MM HHBIX JOTOBOPOB, 3aKJIFOYEHHBIX
Mexxay CTOpoHAMM WM B MHBIX LIENISIX, HE NMPEIYCMOTPEHHBIX B
cormacuu KinmeHTa m 00s3yercss XpaHUTh 3TH II€PCOHANIBHBIE
JaHHBIE B COOTBETCTBUM C TpPeOOBAaHMSAMH JICHCTBYIOLIETO
3aKoHOJaTenbcTBa Pecnyonuku Kazaxcran.
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KOJIIAHBICTAFBl  3aHHAMACHIHBIH colikec

cakTayFa MiHACTTCHE/].

19.3. bankrig xone KIMEHTTIH KyIus akmaparka KaTBICTHI
KYKBIKTapbl MCH MiHIETTEp1

19.4. bauk kenecinepre MiHIETTEHE/II:

19.4.1. Kymnus akmapaTThl KyNHs ycTay, BIHTBIMAKTacCTBIK
OapbICbIHIa OaHKKE CEHINl TalCHIPbUIybl Hemece Oenriii
Oosrysl MYMKiH KimMeHTTIH Kymnusi akmapaTblH KYpaWThIH
MOTIMETTEPIi JKAPHS CTIICY.

19.4.2. Kymust akmapaTThl YIIIHIIN TyJFanapra eTeysl jKoHe
oTeycCi3 Heri3ie jkapusi eTHey, MbIHA >KaFJaiinap/sl
KOCIIaFaH/a:

o KnmeHT Kynusi aKkmapatThl amnryra jkaz0arma kemiciMm Oepi,
oHBIH imriHAe TamanTapaa alTeUFaH Xarmainapa,

® aKnapaTThl amnry Kaszakcran PecnyOnukacsIHBIH
3aHHAMAaChIHA COMKeC YOKIIETTI MEMIIEKETTIK OpraHaapAbIH
TaJlanTapblH OPbIHAAY YIIIH KOXKET;

® ally TeJEM KapTachlH LIbIFapy JKOHE OFaH KbI3MET KOPCETy
TypaJibl IIAPT KacacKaH KYHI He Ooaliakra Tapamntap
apachblHIa jKacajFaH MoMilie OoMbIHIIA/MiHIETTEMeNep Il
OpBIHIIAY/63 KYKBIKTaphIH ICKE achIpy MaKcaThIHJa/MoMilie
TajlanTapblHaa Ke3elreH;

e Kazakcran PecnyOnukachlHbIH 3aHHaMackiHna, Tapanrap
apachlHIaFbl ~ THICTI  IIAPTTa KO3JCJIIeH o3re [e
JKarannapaa.

19.5. O3iHiH QYHKINOHAIIBIK XKOHE JIaya3bIMIBIK MiHICTTEP1
HETI3IHOEe OCBIHAAW KOJDKETIMALIri Oap TyJIFamapAbl He
YUIHII TyIFanapael KocliaraHaa, BaHKTIH J1aya3bIMIIbI
TYJIFasapsl MEH KbI3METKEepJIEpiHIH OFaH ILNEeKTeyJl KOJI
JKETKI3Y1 XKOHE KYIHs aKIapaTThl Kara3 )KoHE 3JIEKTPOH/IBIK
JKETKI3TIIITEeP/Ie TUICIHINIE CAKTaybl aPKBLUIBI KYTIHS aKIapaT
KYIUSICBIH KAMTaMachl3 €Tyre MiHACTTi.

19.6. Kymus axknmapaTThlH Kapus —eTUIyiHe Hemece
nailanaHBLTYBIHA K0T OepMey YIIiH OaHK ©3iHiH OCBIHIAN
MaHBI3/IbI IOPEKeIeT] KYIUsl aKIapaTblHA KATBICThI aKbLIFa
KOHBIMIbI J9pEKele CAaKTAWTBIH KYIHUSHBIH SKOFapbl
JIopeKeciH caKTayra MiHICTTI.

19.7. Yminmi tywrranap OaHkTeH KimeHTTIH —Kymus
aKIapaTbIH KYpauThIH MoJiMeTTep i anyra
CaHKIMsJIaHOAFaH OpEeKeT JKacaraH jkarjaiina, Oy Typaiisl
OFaH Jepey xabapriayra, COHmaii-ak OaHKTIH immKi
HOPMATUBTIK KYKaTTapblHa COHKec OapiiblK KaKeTTi
mapanap/sl Kabbuijayra MiHAETTi.

19.8. KineHTKe 3MsiH KeNTipyi MyMKIH Ke3 KeJIreH KbI3METIICH
aifHaneicy yumiiH KiueHTTiH Kymust aknapaTbiH  Ourygi

TajlarnrapblHa

naiiananoay.
19.9. TapanrapaslH KYKBIKTBIK KAaTBIHACTAPHl TOKTATHUIFAaH
JKarjanna, erep Kazakcran PecmryOnukacsIHBIH

3aHHAMacblHJa e3remie Tikesel Kesjenmece, OepiireH
KYIUS aKIapaTThl OaHK iIIKi ’K9HE CBIPTKbI ayANT, YOKIJIETT]
MEMJICKETTIK OpraHAap/bl TEKCEPY MaKcaTTaphl (IEeKTeyCi3
KOCa ajFaH/ja) YIIiH KYMMSUIBUIBIKTBI KaMTaMachl3 eTeTiH
TananTtapibl CaKTail OTBIPBII CaKTayFa THiC.

19.10. Kazakcran PecryOnuKachlHbIH ~ 3aHHAMACBIH/A
KO3JIeNreH 63T¢ ¢ TalanTapabl caKTayFa MiHIETTi.

19.11. Bank keneciiepre KYKbUIBL:
ocel TamanTapia Ke3[OENTeHICH, KYIUS aKIapaTThl
KiueHntriH 0aHK KbI3METKEpJIepiHe, COHJai-aK YIIiHIIi
TYIFanapra ajIblH aja jkazdamma KewiciMiHCi3 Kymus
HETI3/Ie amy.

19.12. KnmeHT Keneciyiepre MiHACTTCHEI:

19.3. TlpaBa m obOs3anHOCcTH banka m KinmeHta B OTHOIIEHWUH
Kongpunenmnuansnoit nadGopmanmm

19.4. Bask ob6s3yeTcs:

19.4.1. Jlepxxarp KordunernnanbHyo nHpOpPMANHIO B TallHE, HE
pasriamarh CBeIeHMs, cocTaBisomue KoH(puaeHnHanpHyo
nndopmanmio KimeHra, KOTOpple MOTYT OBITh IOBEPEHBI HIIH
CTaHYT M3BECTHBI baHKy B IIpolecce COTPYAHNYECTBA.

19.42. He pasrnamare KoHduneHnuaneayo uHGOpMAIUO
TPETbUM JIMI]aM Ha BO3ME3JHOHW M 0Oe3BO3ME3JHOM OCHOBE, 3a
UCKIIIOUYEHHEM CIIy4aeB, KOraa:

* Knnuenr Jan MIICbMEHHOE corylacue PacKpHITH
Kon¢punenunansHyto HHpOpMANuio, B TOM YHCJIE B CIydasx,
OTOBOPCHHBIX B Y CIIOBHSAX;

* pacKpeITHE HEOOXOAWMO BO  HCIOJNHEHHE TpeOOBaHMUi
YIIOJIHOMOYEHHBIX TOCYAApPCTBEHHBIX OPTraHOB B COOTBETCTBUH C
3aKoHOaTebCTBOM PecrryOnmmkn Kazaxcraw;

* PacCKphITHE TIPEIYCMOTPEHO YCIOBHSAMH CHEJNKH/B  LENAX
WCIIOJIHEHUsI 00s13aTeNIbCTB/pean3alii CBOUX IpaB MO CJENKe,
3aKI04eHHON Mexy CTOpoHaMHU Ha JAaTy 3akiitodeHus JloroBopa
0 BBINyCKE M OOCIY)KMBaHMM IUIATEKHOM KapTOukH, JTUOO B
Oynyuiem;

* B UHBIX Cly4asX, IPEIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
PecnyOmmkn KazaxcraH, COOTBETCTBYIOIIMM JIOTOBOPOM MEXKAY
CropoHamu.

19.5. ObGecrnieunBaTh TaiiHy KoH(MuAeHIManmsHOW HWH(pOpPMAIHNH,
MyTEM OTPAaHWYEHHOTO JOCTYHa K HEH NOIDKHOCTHBIX JHI[ H
paboTtHrKOB baHka, 3a HCKIIIOUEHHEM JINI] MIMEIOIINX TaKOH JOCTYTI
Ha OCHOBE CBOMX (YHKIMOHAJIBHBIX M  JOJDKHOCTHBIX
o0s13aHHOCTEN TMOO TPETHHX JIMILI, U COOTBETCTBYIOLIETO XPaHEHUSI
Kon¢unenunansHoit nHGOpMayu Ha OyMa>KHBIX U 3JE€KTPOHHBIX
HOCHTEIISIX.

19.6. CoOmomaTe CTONIb K€ BBICOKYIO CTENEHb TalHBI BO
n30exaHue pasriamieHus WM UCIIOJIb30BAHUS
Kondunennuanpuoit nupopmaimu, Kakyro bank cobiogan Obl B
pa3yMHOW CTEIlEHM B OTHOWICHWH CBOGH COOCTBEHHOH
KOH(MICHIMAIBFHOI HHPOpPMANHU TaKOH K€ CTEIICHN Ba’KHOCTH.
19.7. B cny4yae HECaHKLIMOHUPOBAHHOM IOMNBITKM TPETHUX JIULL

TOJY9IHTh oT Banxka CBEJICHHS, COCTaBJISIOLIHE
Kondunennmmaneayro uHpOpManuio KimeHta, HeMemJIeHHO
coo0mmUTh 00 OSTOM TMOCICTHEH, a TaKkKe MPHHATh BCE
HEeoOXOquMBbIE Mepbl B COOTBETCTBHM C  BHYTPEHHUMU

HOPMaTHBHBIMH JOKyMeHTaMH baHka.

19.8. He ucnosnb3oBark 3Hanue KonpuneHunanbHoi nudopmanuu
Knuenrta s 3aHsATHA JIO00H JIESTETHHOCTBIO, KOTOpPas MOXKET
HaHecTH yuiepo Knuenty.

19.9. B ciuyuae mpekpaimieHuss mnpaBooTHOUEHUH CTOPOH,
npenocrasieHHas KoHpuneHnnansHas WHGOPMAIMS TOJUICKUAT
XpaHeHHI0 bankoM ¢ coOmozieHneM yclIoBHUi, 00ecTieunBaroIX
KOH(M/ICHIIMAIBHOCTD, JJIs Lenel (Bkirouyass 0e3 orpaHuyueHHs)
BHYTPEHHETO M BHEIIHErO ayAWuTa, NPOBEPOK YMOIHOMOUYCHHBIX
TOCYAapCTBEHHBIX OPraHOB, €CIIM MHOE MPSMO HE MPeyCMOTPEHO
3aKoHOIaTeIhcTBOM PecryOmmkn KazaxcraH.
19.10. CoOmoiaTh WHBIE TpPeOOBAHUSA,
3aKOHOJATENLCTBOM PecnyOnnkn KazaxcraH.
19.11. bank Bupase packpriTe KoHbuaeHIMATBHYIO HHPOPMAITIIO
Ha KOH(UIOCHIMANBHOW OCHOBE 0€3  IpeaBapUTEIHLHOTO
mucbMeHHoro coryacus Kimenra pabotHukam banka, a Takke

MIPEIyCMOTPEHHBIE

TPETbUM JIMIaM, Kak »3TO0 MPEeIyCMOTPEHO HACTOSIIUMU
VYcnousiMu.
19.12.  Kimmenr o0s3yercst TPeNOCTaBIATH  HWH(POPMAIHIO,

OTHOCALIYIOCS K KOHq)HﬂGHHHaHLHOﬁ, B 00beMe U COACPIKaHUU,

H€06XOZ[I/IMOM JJIA pean3aliuu IpaB U 00s13aHHOCTEH B paMKax,

SaKH}O‘IeHHBIX/HHaHI/IpyeMBIX K 3aKIIOYCHHUIO CACJIOK MEXITY
34
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TapanTap apachlHIa JKacaJFaH/’Kacallybl >XOCIapiaHFaH
MoMiJieniep IIeHOepiHae KYKBIKTap MEH MIiHIETTEepIi icke
acelpy VIIIH KaXETTi KeJleMAe OHE Ma3sMyHAa KYIHs
aKmapaTrka >XaTaTblH aKMapaTThl IIBIHAWBI, TN, ©3€KTi
TYPZIE OHE TOJBIK Keiemae Oepy.

19.13. KnneHr kenecinepre KYKbUIbL:

19.13.1. baHKTeH KYNHSJIBUIBIK PEKUMIHIH CaKTaIybIH JKOHE
KYMUSI aKlapaTThl KYpalThIH MOJIMETTEpJiH KOpPFaIyblH
KaMTaMachl3 €Tyl Tajall eTy.

19.13.2. Kazakcran PecrnyOnukachlHBIH 3aHHaMachbiHA
colikec Oacka J1a SpeKeTTepli Ky3ere achpy.

19.4. Erep Kiment onapapiH Heri3iHAe aiiKpIHAAIFAaH HEMECe
alikerHIanateiH Jlepbec nepexrep cyOBEKTICiHE KaTaThIH,
3JIEKTPOHABIK, Kara3 JKOHE/HEMece e3re JI¢ MaTepPHAaIIbIK
JKETKI3TiITe TIipKedAreH MomiMeTTepai OaHkke OepreH
(oHBIH imiHzAe nepbec AepeKTepl TpaHCIIeKapabIK OepreH
JKOHE JKAJMbIFa KOJDKETIMIII aKmapat Ke3aepiH/e TapaTKaH)
Karmaiga (Oyman opi — tuiciHime «Jlepbec mepekTep
cyOBeKTUIepi» XKoHe «Iepdec aepekrepy), KinueHT ocbiMeH
Kazakcran PecmyGiukacsl 3aHHAMAacCBIHBIH TajlalTapblHA
coiikec aepOec nepexTep CyObeKTIIEpiHeH OJIap IbIH aepoec
JIEpeKTepiH Kynus Heri3nae baHkke, OHBIH ilIiHIC OaHKTIH
yjlecTec TyJFalapblHa, VINIHINI TYJIFajgapra OCBIHIAH
yIIiHm TyFanap O0aHKTiH KinmeHTke KbI3MeT KepceTyiHe
HeMece OChIHAAH TyrramapablH  KiMeHTKe  KbI3MET
KepceTyiHe KaThICATHIH IIaManga Oepyre KeJiciM alFaHbIH
pacTaiibl.

Tenem kapTachblH IIbIFapy >KOHE OFaH KBI3MET KOpCETy
Typajibl mapt mendepinge bank anran [lepbOec nepexrep
Kazakcran PecnyOnukaceinia na, oJjaH ThIC JKepiepae Jie
OCBI TApMaKTa KOPCETUIreH TyJIFajapra oJjaH 9pi MbIHaHAaH
MakcaTTapMeH OHJIeNyTe, CaKTallyFa skoHe Oeplyre Tuic: 1)
BankTin «e3 KimeHtinai Oim» paciMIepiHiH TajlanTapblH
caktaybl; 2) KbUIMBICTBIK JKOJIMEH albIHFaH KipicTepli
3aHAaCTBIpyFa  (KbUIBICTaTyFa)  KQHE  TeppOpU3Mi
KapXXbUTaHJBIPyFa Kapchl iC-KUMBII TYpajbl TaJlanTap.bl
OpBIHIAYHI; 3) Kap KbIIBIK HEMECEe BATIOTAIIBIK OaKbUIAY bl
kKysere  aceipybl; 4)  Kasakcran — PecmyOnmkachkr
3aHHAMAChIHBIH TalaNTapblH cakrayel. bym perre bank
Kasakcran Pecny0yinkachIHBIH 3aHHAMACHIHA JKOHE BaHKTIH
IIIKI KyKaTTapblHa COiKec alblHFaH JepOec JepeKrepii
KOpFayJIblH KaXeTTI JEHIeiiH »oHE KYIHUSUIbUIBIFBIH
KaMTaMachl3 eTyre MiHACTTeHEII.

Knuent xorapplma OasHOasFaH TajlaNTapMeH —Ce3Ci3
Kenmiceni JkoHe baHkTiH gepOec jaepekTepre KaTbICTHI
JKOFapbllla KOPCETUIreH 1C-opeKeTTepAl XKY3ere achlpysl
Hepbec nepexTep CyOBEKTLIEPIMEH KeNicinreHiHe KemiIIiK
Oepeni. Kmment tamam ery OoiisiHIma bankke [lepOec
JiepeKTep CyOBeKTICIHIH OHBIH JiepOec IepeKTepiH KUHayFa
JKOHE OHJeyre, COHAal-aKk oiapael Oepyre KemiciM
ANYBIHBIH  JTOJICIIEMECIH  YChIHYFa MiHACTTI. KimeHT
bankke [lepbec mepexrep OoifpIHIIA OepinreH Ke3 KeNreH
KeJmiciMIi Kepi KaWTapell adyasl OoJabipMmay; Oipeymdin
oNapIBlH I[IBIHAMBUIBIFBIHA Jay aiiTysl, bankke [lepbec
JepekTep OoWbIHIIA OepiireH Ke3 KeINreH KemiciMmai
XKapaMchl3 Jen TaHybl; KiueHTTIH paepOec aepexTep
6otipiama bankke kerniciM (nep) Oepyre/KaMTaMachi3 €Tyre
OaililaHBICTBl TEOJIEM KapTachlH IIBIFAPY JKOHE KbI3MET
KOpCeTy Typaibl ImapT OOHBIHIIA MiHAETTEMENepIi
OpBIHIAMaybl — JKOHE/HEeMece  THICIHIIE  OpBbIHIaMaybl
canyapeiHan  JlepOec  nmepekTep Typaibl  3aHHaMaHbI
Oy3raHbl VIIIH OaHKKe IIapajap KOJJaHybl OOWBIHIIA
nrapanap KaObuigaysl THIC.

CropoHam#, B JOCTOBEPHOM, TOYHOM, aKTyaJbHOM BHJIE U B
MOJTHOM 00BEME.
19.13. KnueHT Brpase:
19.13.1. 1peboBatb oT bamka cobmoxeHus
KOH(OUACHINAIBHOCTH W OOECIEUYCHUS] 3aIlUTHI
coctasisronx KonduaeHuuansHyo nHPOpPMAaIHIo;
19.13.2.  ocyulecTBIsATh HHBIE JEHCTBUSI B COOTBETCTBUU C
3akoHOJaTeNnbCTBOM PecyOnuku Kaszaxcraw;
19.14. B cnyuae, ecnu KnueHt nepemaer B baHk cBeaeHus,
OTHOCSIIMECS K OINpeNe]EHHOMY WIN ONpEeleIsIeMOMY Ha HX
OCHOBaHHHU CyOBEKTY IEPCOHANBHBIX JAHHBIX, 3a()MKCUPOBAHHbIC
Ha OJJEKTPOHHOM, OyMa)XKHOM W/WIM WHOM MaTepHaJbHOM
Hocutene (mamee — «CyOBEKTBI NEpPCOHANBHBIX [aHHBIX» U
«IlepconanbpHbIE JaHHBIE», COOTBETCTBEHHO), KiMeHT HacTOSAINM
MOATBEPKIAeT, 4YTo OH moinyumn coriacusi oT CyObeKkToB
MEPCOHATBHBIX JAaHHBIX B COOTBETCTBHHM C TPEeOOBaHHAMHU
3akoHOMaTenscTBa PecnyOonukn Kazaxcran Ha mepemaudy (B ToM
YHCJIe TPAaHCTPaHMYHYIO Mepeiady MepCOHANbHBIX JaHHBIX U
pacmpocTpaHeHHe B OOIIENOCTYMHBIX  HMCTOYHHKAX)  HUX
[TepcoHasbHBIX AaHHBIX Ha KOH(UAEHIMANEHON ocHOBe baHky, B
ToM yncie adpGUIMpOBaHHBIM JaM baHka, TpPeThbUM JHLIAM B TOH
Mepe, B KOTOpOHW Takhe TpPeThU JIMIA YYacTBYIOT B OKa3aHUH
bankom ycayr KimeHTy wiam OKa3aHMM TakMMHU JIMIAMH YCIyT
Knuenty.
ITepcoHanbHBIC JaHHBIE, TOTydeHHBIC baHkoM B pamkax Jlorosopa
0 BBIIYCKE M OOCIY>KHBAHUIO IUIATEKHOW KapTOYKH, ITOJUIC)KAT
JanbHEeHe 00padoTKe, XpaHEHHUIO U Iepeadun Kak B PecryOnnke
Kazaxctan, Tak W 3a ee MpeleiaMu, JHIAM, YKa3aHHBIM B
HACTOSIIEM MYHKTE, C I1eJIbI0: 1) cobmoaenus bankom TpedoBanmit
MPOIETyp «3Hal CBOETO KJIMEHTay, 2) BHIIOJIHEHUS TPeOOBaHUN O
NPOTUBOACHCTBUU  Jlerajnu3auud  (OTMBIBAHUIO)  JIOXOJIOB,
MOJYYSHHBIX ~ NPECTYNHBIM  IMyTeM, W  (UHAHCUPOBAHUS
Teppopu3Ma, 3) OCymecTBICHHUS (DPUHAHCOBOIO HWIJIM BaJFOTHOTO
KOHTpoJsI, 4) coOmroneHust TpeOOBaHMM 3aKOHOAATENHCTBA
Pecrryonmmkn Kazaxcran. IIpu atom bank 006s3yeTcs obecriednts
HEOOXOIMMBI  ypOBEHb 3allMThl W  KOH(HICHIMAIHHOCTD
NnoMydeHHBIX  [lepcoHanmbHBIX JaHHBIX B  COOTBETCTBHH C
3aKOHOJATeNbCTBOM PecryOnmuku KaszaxcraH u BHYTpeHHUMH
JokymeHTamu baHka.
KimeHt 0e3ycloBHO  coryamaercss C  BbINICHU3JIOKEHHBIMH
YCIOBUSIMA UM TapaHTHUPYET, 4YTO OCYyIllecTBIeHHe baHkoMm
BBIIIICYKA3aHHBIX JEHCTBUI B OTHOLIEHUM [IepCOHaNbHBIX NaHHBIX
cornacoBaHo ¢ Cy0bpeKTaMu NMepCOHANbHBIX JaHHBIX. KnneHT mo
TpeOoBaHMIO 00s3aH MPEIOCTaBUTh B bBaHK J0Ka3aTenbCTBO
nony4eHus cornacus CyObpekTa nepcoHaIbHBIX JaHHBIX Ha cO0p U
00pabotky IlepcoHanbHBIX AAaHHBIX, @ TaK)Ke€ HAa UX Tepenady.
KimeHT nomkeH npuHMMAaTh MEpHl 10 MPEAOTBPAILCHUIO OT3bIBA
mro0oro U3 npenocraBieHHbIX banky cormacuii o IlepcoHanbHBIM
JAHHBIM;  OCIIapUBaHMsA KEM-TMOO WX  JIEHCTBUTEIBHOCTH,
NPU3HAHUS HEJECHCTBHUTENBHBIM JIO0Or0 W3 NPEIOCTaBICHHBIX
banky cormacumii no IlepcoHasbHBIM JAaHHBIM; HPUMEHEHUS K
Banky Mmep 3a HapyIIeHHE 3aKOHOIATEIBCTBA O IEPCOHAIBHBIX
JAHHBIX BCJICACTBUE HEWCIIONHEHHWS W/WIM HEHAJIC)KAIIEero
ucnonHenust Knnenrom o6s3arenbctB o JloroBopy o BBITyCKE H
o0CNyKMBaHMM  IUIATEXKHOM  KapTOYKM,  CBSI3QHHBIX  C
peaocTaBIeHHEeM/00ecieueHIEM MIPEIOCTABICHUS Banky
cornacwus (-uit) mo [lepcoHambHBIM JAHHBIM.
19.5. OTBETCTBEHHOCTh 3a OTCYTICTBHE cOIJIacMii Ha cOop u
00paboTKy NMepCcOHANBHBIX JaHHBIX, Ha Tepeaady NepcoOHaIbHBIX
JIaHHBIX TPEThEMY JIMILY, B TOM uucie banky, oOpabotky bankom
MepCOHAJBHBIX JaHHBIX Bo3iaraercs Ha Kimenra. B ciyuae
npuMeHeHust K baHky Kakux-mmbo Mep 3a  HapylleHue
3akoHOJaTenbcTBa PecryOnmukm  KasaxcTtan o mepcoHaIbHBIX
35
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19.5. Jlepbec mepekrepmi JKHHAyFa »XOHE eHueyre, mepbec
JepeKTep i YIIiHII TYJIFara, OHbIH imiHae bankke oepyre,
BanktiH nmepbec nepekrepii eHAEYiHE KeJiciMIepaiH
OonMaraHBl VIIiH JKayankeprmiiik KimeHrke Kykrememi.
Kasakcran PecnybOnukaceey [epbec nepextep jkoHe
oJIap/ibl KOpFay TypaJibl 3aHHaMachliH Oy3FaHbl YiIiH baHkke
KaHzai na Oip 1apanap KoJjiaHbUIFaH jkaraaina, Kimuent
BankTiH Tamam eryi OoibIHIIA OaHKKE KENTIpIreH Ke3
KEJITEeH LIBIFBICTap MEH 3aJajlapAbl 0Teyre MiHICTTeHEI].

19.6. Kapra ycraymsl Kapra ycraymbsl men bank apacsiana
KacalraH (>xacamysl MYMKIiH) Ke3 KeJTreH
MoMileNnepi/onepannsuiapapl  JkacayFa — JKOHE/HeMmece
OpBIHAAyFa JKOHE/HeMece OJlapFa TEXHHUKAJBIK KbI3MET
KepceTyre KaTBICBI 0ap J>KoHe/Hemece OOIyBl MYMKiH
Bankke jxoHe yIIiHII TYIFaIapra aepoec JepexTepi, OHbIH
immiHge OMOMETPHSUIIBIK JEpeKTepHai Koca ajFaHnia, Karas
JKETKI3TiITepAe e, INEeKTPOHABIK (hopMaTTa /1a, OJI TYpabl
Ke3 KelNreH MOJIMETTep MEH Ke3 KeJIreH akmaparThl
JKMHayFa KoHe eHueyre (OHBbIH ILIHJE TpaHCIIeKapajbIK
Oepyre) e3iHiH cO3Ci3 KeliciMiH Oepei.

20. JAYJIAPAbI LHIEITY TOPTIBI
20.1.banx Kimenrrin/Kapra ycTaymbIHBEIH OTIiHIIITEPIH,
onbIH imiage Kopnopatustik TeseMm KapTachlH MaiiianaHyFa
GaitnaHbICTBl AayJbl JKaFAaiyiap TybIHIAFaH kezne baHkTiH
imKi KykaTTaperaaa xone LllapTra Genrinenren Mep3iMaepae
Kapaiapl.
20.2.IapTTHl icke acwlpy OapeicbiHma bank meH KimeHT
apacelHIa TYBIHIAybl MYMKIH OapiblKk Jayjiap MEH
KeTICIEeYMIUTIKTEp  13ri  HHET JKOHE ©3apa  KeliciM
KaruIaTTapbIH/Ia ICIIiIe .
20.3.bapnbik nmaynap Ooiipiamia Knment/Kapra ycraymisi
OaHKKe jKka3dalia cypay CallyMEH JKYTiHEedi, OJ IIaFbIM
KaObUaHran okarnaiina Kimentrin/Kapra ycraynibiHbIH
aTBIHAH THICTI XaJbIKApaJblK TeJeM >KYHECiHIH alablHaa
coiierii. OPTYpii XaJbIKapalblK TelleM IKYHelepiHiH
KaruaanapblHa JayJibl ONepanysHbl Kapay OOMbIHIIA ecKipy
Mep3iMi OeNTiIeHreH — OJ jKacalraH KyHHeH Oacram 45
(KBIpBIK Oec) KyHTI30emiK KyH. Heri3menreH marsiM sxacaiFaH
Karmaina, bank Kapra moThIHAarel KapTamblK oIepanus
COMACBIH KaJIIbIHA KeJTipei. Knuenrrin/Kapra
YCTaylIbIHBIH INaFbIMbl HETi3Ci3 JIeN TaHBbUIFaH JKaraaija,
KiueHT THICTI XalbIKApaJIbIK TOJEM IKYHECIHE aayJibl
KapTaJiblK OTepalis COMAchlHAH acaThlH abINIyJl TOICH/II.
bank Kimenttin kemiciminciz KnumeHTTiH KapTachi(Japbl)
IIOTHIHAH aWbIIIIYJIJap/Ibl )KOHE HET13Ci3 Talal KO0 COMachlH
aryra KyKbUIBL.
20.4. Kmmentr/Kapra ycraymmsl MeH akma — ailymisl
apacblHIarbl, coHpai-ak Kiment mnen Kapra ycraymisi
apachIHaFbl OapIIbIK Jaynap OaHKTI TapThai meminesi.
20.5. KemiciMmre KOJI KeTKi3iMereH OapiblK ayiap
Kazakcran PecnyOnuKkachIHBIH 3aHHAMAChIHIIA KO3JEITCeH
TopTinmeH, Tenem KapTachlH Oepy JKOHE KhI3MET KOPCETY
TypaJbl MIAPT JKacackaH OAHKTIH HeMece OHBIH (DHITHATBIHBIH
opHanackaH >xepi OoibiHma Kazakcran PecrmyOnukachIHBIH
COTTapBIHA MICITyTe THIC.

21. BACKA TAJIAIITAP

21.1. Jlaynmel xarnmaiinap, KeJicHeyILTKTep, COHBIMEH KaTap
CaHKIMsIaHOaraH TeyieMJep OOMbIHINA OapibIK Hapa3bLIBIKTAP
MeH eoTiHimTep TapanrapmeH — OTiHINITE  KOpPCETIIreH
MeKeHXaiylap OoHbIHIIA kaz0amia TypiHIE YCHIHBUIAIBL.

JaHHBIX M uX 3ammre, KineHt o6sa3yercs Bo3MecTHTh baHky no
TpeboBannio banka moOble TOHeceHHbIe BaHKOM pacxonsl M
YOBITKH.

19.6. [epxarenp KapTOYKHA NPEIOCTABISET CBOE O€3yCIIOBHOE
corsiacue baHKy M TPETBUM JIHIaM, KOTOPBIE HMEIOT H/WIIH MOT'YT
UMETh OTHOMICHHS K 3aKJIIOUCHHIO W/WIM HCIIOJHEHUIO W/HIIH
TEXHUYECKOMY  OOCIY)XMBaHMIO  JIOOBIX  CIEJIOK/ONeparuy,
3aKJTIOYCHHBIX (KOTOPHIE BO3MOXHO OYAyT 3aKJIIOUYEHBI) MEXKIY
Hepxatenem kaptouku W bankoMm, Ha cOop u 00paboTKy
MEePCOHATBHBIX (B TOM 4YHCJIE HAa TPaHCIPAaHWYHYIO Tepenady)
JaHHBIX JlepkaTens KapTOYKH, KaK Ha OyMa)kKHBIX HOCUTEJNSX, TaK
W B DJJEKTPOHHOM ¢opmare, IHOOBIX CBEIEHHH W IO0OH
nH(POPMALUH O HeM, BKIIIOYas [IEPCOHANIHBIC TaHHBIE, B TOM YHCIIE
OmoMeTpHIUYeCcKIe JaHHBIC.

20. IOPSIAOK PASPELHIEHUSA CIIOPOB

20.1. bamk paccmaTtpuBaer oOpamenus Kimenta//lepxarens
KapTOYKH, B TOM YHCJIE TIPH BOSHUKHOBCHUH CIIOPHBIX CUTyalui,
CBA3aHHBIX ¢ Hcnonb3oBanueM KopnopatusHoit IlnarexHoit
KapTOYKH, B CPOKH, YCTAaHOBJICHHbIC BHYTPEHHHUMH JIOKYMEHTaMHU
banka u JloroBopom.

20.2. Bce crnopsl M pa3HOINacHs, KOTOPbIE MOTYT BO3HUKHYTBH
Mexay banmkom u Kinmentom B Xoze peanmuzanuu Jloroeopa,
pewIaTcs Ha MPUHIUIAX JOOPOH BOJIM U B3aMMHOT'O COTJIACHSI.
20.3. Tlo Bcem cropam Kiuent//Iepxarenb KapTOUKH 0OpaIiaeTcs
C NMUCHMEHHBIM 3alpocoM B baHK, KOTOpBIHA B Cilydae NMPUHATHUSL
MIPETeH3UH, BBICTYIIAET Iepe/l COOTBETCTBYIOIIEH MEXAyHApOTHON
TUIATeXHOM cucteMoil oT uMmenu Kimenra//lepkatenst KapTOUKy.
[MpaBunaMu pasIMYHBIX MEXKAYHAPOMHBIX IUIATEKHBIX CHCTEM
YCTaHOBJICH CPOK IaBHOCTH 110 PACCMOTPEHHIO CIIOPHOIT OTleparun
— 45 (copok TITh) KalleHIAPHBIX THEH co THS ee coBeplieHus. B
cirydae 000CHOBAaHHOM NpeTeH3UH, baHK BOCCTaHABIMBACT CYMMY
Kaprounoii onepaunu Ha Cuete xapTouku. B ciydae npuzHaHus
nperer3un  Knuenta/[lepxkarens KapTOYKH HEOOOCHOBAHHOM,
Knment  ymmaumBaeT — COOTBETCTBYIOIIEH — MEXIyHApPOTHOMN
TUIATeXKHOM cHcTeMe ITpadbl, KOTOPbIE MOTYT IPEBBIIIATE CYMMY
cnopHoit Kaptounoii omepamuu. bank BmpaBe 0e3 cormacus
Kimenra m3psate co Cuera kaprouku(-ek) Kimenra mrpads u
CyMMY HEOOOCHOBaHHOM MPETEH3HH.

20.4. Bece croper Mexnay Kimenrom/[lepxareneM KapTOUKd H
HoJydJaTesneM JeHer, a Takke Mexay Kmmentom u [epkarenem
KapTOYKH paszpenratorcs 6e3 npusieueHns banka.

20.5. Bce cnopbl, IO KOTOPBIM HE OBUTH JOCTUTHYTHI COTJIALICHUS,
HojyIe’kaT paspemeHnio B cynax PecnyOnmkn Kasaxcran B
MOpsIJIKE, TPEAYCMOTPEHHOM 3aKOHOAATENIhCTBOM PecryOnuku
Kazaxcran, mo mecty HaxoxneHus banka wumm ero Quiauana,
3aKTIOYMBINETO J[0TOBOpP O BBIIa4e M OOCTYKMBAaHWU IUIATSKHON
KapTOYKH.

21 MIPOYUE YCJIOBUSA
21.1. Bce mpereH3un W OOpalleHUs] NO CIOPHBIM CHTYalMsM,
pasHOIJIacCHsM, B TOM YHCIIE 110 HECAHKI[HOHUPOBAHHBIM ILIATEXXaM
npegocTasisitorcs CTOpoHaMH B IIMCBMEHHOM BHUE 1O afpecaM,
yKka3aHHbIMM B 3asBieHuu. OTBETHl Ha Takue IIPETCH3UH W
oOpamieHns JOIKHBI OBITh TIPEAOCTABIICHBL:
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Mynpali marekIMaap MeEH OTiHImTepre OepilieTiH kayamTap
KeJeciaei Oepinyi THic:

- bark baHKTiH imKi KyKaTTapeIHAA OCNTIICHICH MEp3iMIIE;

- Knnent KnnenTtke TyckeH KyHHEH Oactam oH O6ec KYHTI30elik
KYH imIiHzme.

Tapanrap HlapTTel oppiHiayFa OaiIaHBICTHI KeICIEYLITIKTED
MeH aaynapabl 30 KyHTi30eiK KYH iIiHAe Kenicco3aep apKbUIbl
HIENTy YLIiH O0apibIK KYIIiH canaThiH 00Jabl.

21.2. Tapanrap Oip-Oipine xabapiamangap MEH eCKepTyJepi
MBIHaall TaCLIIepMeH Xibepei, COHBIH imiHge, Oipak oJlapMeH
HIEKTEIMEH: MOIITa MEKCH)XKalbl, JJIEKTPOHIBIK  IIOIITA
MEKEHKainapel,  push-xabGapmamanap, aOOHEHTTIK  YSUIBI
Oaiinmaneic HOMipi HeMece MHTepHET-0aHKUHT Kyieci/ Moomibai
KoceiMma  apkputel  (Kmment/Kapra  ycraymsicer  XKyitere
KocburraH kesne). Kimentke/Kapra ycraympiceiHa xabapiama
(hopmaThIH, TYpiH OHBI Xki0epy Tocinid bank 31 6enrineiini. Ocer
apkeutbl Kiment bankke bankrtin TamantapaslH ockl TapMarbsiHA
coiikec akmaparThl OepyiHe KemiciMiH Oepeni skoHe BaHk armbIk
OaiinaHpIc apHajapbl apKbUIbl KiOEpeTiH akmaparThl YLIIHII
TYJIFasIapAbIH PYKCATChI3 ally KayIiH TYCIHETIHIH pacTai bl )oHe
OCBIH/IAM TOyeKeN Il ©31He KaObUI I Ibl.

BaHKTIK KYNMsSHBI KYpalTbIH MAJIMETTEpJCH TYPMaWTBhIH
xabapnamanapael  Bank  https://berekebank.kz  Mekemxaiibl
OotipiHa BaHKTiH MHTEpHET-calThIHAA jkoHe BaHKTIH Kalmaysl
OotipiHIIa baHKTIH pecMu calTTapbIHAA KaPHSIIAHIBL.

Bamk ocel Tapmakka colikec kiOepreH —xabapilaMaHBI
Knuent/Kapra ycraymsl keneci >xarnmaitnmapma amraH OoJibin
CaHaJIapbl:

1) xomma-kon (KETKI3YIIIMEH) MKETKI3UINeH Ke3le - THICTI
OericiMeH aNbIHFaH KYHi;

2) TamnChIPBIC XaTIEH KiOepiareH Ke3ue — Ki0epreHHeH KeliH 4
(TepTiHIi) KyHTi30emik KyHi (KiOepreH Kes3ze MOIITa YHBIMBI
OepreH Ky)KaTThIH KYHi OOMbIHIIA);

3) SMS-xabapnamamen xiGepinreH Kesje - )KibepiireH KyHi;

4) BIeKTPOH/IBI MOMITAMEH KiOepiIreH Ke3/ie - XKiOepiuIreH KYHi;
5) UnatepHer-OamkuHTr  KyHeci/MoOWibpai  KOCHIMIIAMEH
KiOepiNreH ke3/e - )KidepiiareH KyHi.

Knunent/Kapra ycraymsl ockl TapMmakka coiikec kibepreH
xabapnamansl baHk kemeci okarjaiinmapna amraH  OoJbII
CaHanapl:

1) KonMa-koyl (KETKI3yHIIMEH) JKETKI3UIreH Ke3/le - THICTI
OeJriciMeH aNbIHFaH KYHi;

2) TamnchIpbIC XaTIEH KiOepireH Ke3ie — Ki0epreHHeH KeiH 4
(TepTiHii) KyHTi30emik KyHi (KibepreH Kes3ze MOIITa YHBIMBI
OepreH KyKaTThIH KYHi 0O#bIHIIA);

3) aMeKTPOH/IBI OMITaMEH XKiOepisireH Ke3e - )KiOepiireH KyHi;
4)  UWHTepHeT-OaHKHMHT  Kyiheci/MoOmWimbpai  KOCHIMIIaMEH
KiOepiNreH ke3fe - )KidepiiareH KyHi.

21.3. bank nen Kimment apaceinparsl Kopnopartusrik Tesem
KapTachblH Oepy »oHEe OFaH KbI3MET KOpCeTy Typaibl IapTTa,
Tananrtapna perTenMereH KaTblHacTap Kazakcran
Pecny0nnKkachIHbIH 3aHHAMAChIMEH PETTeNe/ .

Kazakcran PecriyOinuKachiHbIH 3aHHAMACBIH/IA OCBl Tananrapra
e3repTyliep JKoHe/HeMece TONBIKTHIPYJIap €HTi3y/i Tanam eTeTiH
e3repTynep OOJFaH jkarmaiijma, Tamamrapra OChl TapMakneH
OeNTiIeHreH TOPTIMKE COWKeC e3repTysiep MEH TOJBIKTHIpYJIap
enrizinrenre geiin Tapamrap Kasakcran PecmyGnmkacer
3aHHAMAaChIHBIH THICT] KaFuAaJapblH OACIIBIIBIKKA alajbl.

21.4. Tenem KapTachH Oepy JKoHE OFaH KbI3MET KOpPCEeTy Typajbl
HIapTTHI XKacacy, OpPbIHIAY, ©3repTy kKoHe O0y3y Ke3iH/e TaparnTap
KOJIIAaHBICTAFbl 3aHHAMAMEH «ChIOAMIAC JKEMKODJBIKY pPEeTiHIe
JKIKTENETIH iC-OpEKEeTTep i, COHMAi-aK KOJIJaHbUIATHIH 3aHHAMA
TaJanTapbelH, ChHIOAIac JKEMKOPJIBIKKA KapChl  1C-KUMBII

- baHKOM B CpOKH, yCTaHOBJICHHBIE BHYTPEHHHMH JOKyMEHTaMH
banka;

- Knuentom B TedeHHe MATHAAUATH KaJCHIApHBIX JHEH CO JHS
noctymienus Kinuenry.

CropoHBI OyAyT mpwjaraTh BCe YCHIMS K TOMY, YTOOBI PEIINTh
BO3HMKHOBEHHE PA3HOTJIACHS M CIIOPHI, CBSI3aHHBIE C HCIIOJIHEHUEM
JoroBopa myTem neperoBopoB B TeueHue 30 KajuleHJapHbIX HEH.
21.2. CTOpoHBI HamlpaBISIOT YBEAOMJICHHS M HU3BELICHUS APYT
JPYTY CIEeTYIOMHUMH CIIOCO0aMU, BKIIIOYAsl, HO HE OrPaHHYMBASICh:

MOYTOBBIA  ajZpec, aapeca  BIEKTPOHHOH  mouThl,  Push-
yBeJOMJICHHsI, AOOHEHTCKUII HOMEp COTOBOH CBS3M WM
TIOCPENICTBOM Cucremsl WHTEepHET-0aHKUHT/ MOOUITEHOTO

npuitoxeHus (npu nogxroueHny KinnenTa/Jlepxartens KapTOUKH K
Cucrewme). Q®opmar, BHO HW  CHOCO0  HAaIpaBICHHA
Knmenty//lepxaTeqro KapTOYKH yBEIOMIICHHS OIPEACIISIIOTCS
bankom camocrtostensHo. HacrosmuMm KnueHT npepoctaBiseT
Banky cormacme Ha mpemoctaBieHme baHkoMm wHpopManuu B
COOTBETCTBUH C HACTOSIIUM IIYHKTOM Y CJIOBHM, U MOJATBEP)KIAET,
YTO OCO3HAET PUCK HECAHKIIMOHUPOBAHHOTO MOJTY4YEHHUS TPETHUMHU
JUIaMM MHpOpMAlMK, HanpaBisieModl bBaHKOM 1O OTKpBITBIM
KaHaJlaM CBSI3H, 1 IPUHUMAET Ha ce0sl TAKOM PHCK.
VBenomiieHHs, HE COAEp)KalllMe CBEICHHS, COCTaBILIIOIINE
0GaHKOBCKYIO TalHy, pa3Memarorcss baHkoM Ha WHTEpHET-caiiTe
banka mo azgpecy https://berekebank.kz u o ycmorpenuro banka
Ha ouIManbHBIX cTpaHuiax banka.
VYBenomneHnue, HampaBlIeHHOE baHKOM B
HACTOSIIUM IIyHKTOM, CUHTAETCS
Knmnenrom/[IepxareneM KapTOUKH:
1) npu oTmpaBke HapoO4yHBIM (KyphepoM) — B JI€Hb IOJIyYCHHS C
COOTBETCTBYIOILLEH OTMETKOM;
2) mpu OTHpaBKE 3aKa3HbIM IHCHBMOM — Ha 4 (4YeTBepTHIil)
KaJeHJapHBIH JEHb IOCie OTNpaBKH (IO JaTe JOKyMEHTa,
BBIJIAHHOTO TIOYTOBOM OpTraHu3aliel Ipu OTIpaBKe);
3) mpu otnpaBke SMS-cooO1ieHus — B I€Hb OTIPABKH;
4) pu oTIpaBKE IEKTPOHHOH MTOYTOH — B IEHb OTIPABKH;
5) mnpu otmpaBke nocpeactBoM — CHcTeMBl  MHTEpHET-
OaHKHHT/MOOMITBHOE MTPHUIIOKECHUE — B JICHb OTIPABKU.
YBenomienue, HarrpasienHoe Kitmentom//lepxareneM KapTOuku B
COOTBETCTBUM C HACTOSIIAM ITyYHKTOM, CUMTA€TCS IMOIyYECHHBIM
bankxowm:
1) mpu oTmpaBke HapoO4YHBIM (KyphepoM) — B JI€Hb IOJIyYEHHS C
COOTBETCTBYIOIIEH OTMETKOM;
2) mpH OTIpaBKe 3aKa3HBIM MNHCHMOM — Ha 4 (YeTBEpPTHIi)
KaJeHJapHBIH JEHb IOCie OTHpaBKH (IO JaTe JOKyMEHTa,
BBJIAHHOTO TIOYTOBOM OpTraHu3aIliel Ipy OTIPaBKeE);
3) npu oTHpaBKe IEKTPOHHO MOYTON — B I€Hb OTHPABKHY;
4) npm ornpaBke mocpenctBoM  CHCTEMBI  MHTEpHET-
OaHKHHT/MOOMITBHOE MIPHUIIOKECHUE — B JICHb OTIPABKU.
21.3.  OtHomenus Mexay bamkom wu  Kimentom, He
yperyiaupoBaHHbsle J[oroBopoM o0 Bbiaue U OOCIY)KHBaHHUU
KOPIIOPAaTUBHOM MIATEeXKHON KapTOUKH, Y CIOBUSMU PETYIHPYIOTCS
3aKoHOIaTeIhcTBOM PecryOmmkn KazaxcraH.
B ciyuae m3meHenwmii B 3akoHoaarenbcTBe Pecry6imku Kazaxcran,
TpeOyIONTNX BHECEHUS M3MEHEHU I W/WITN TOTIOTHEHWH B Y CJIOBHSI,
0 BHECEHHWSI M3MEHEHMH U JIONOJHEHMM B YCJIOBHS B
COOTBETCTBHUH C IIOPSIIKOM, YCTAaHOBJICHHBIM HACTOSIIIM ITYHKTOM,
CTOpOHBI PYKOBOJICTBYIOTCSI COOTBETCTBYIOIINMHU MOJIOKCHUIMHU
3aKoHoNaTenbeTBa Pecryonmmku Kazaxcran.
21.4. Ipm 3aKIIFOYCHNH, UCTIOJTHEHUH, U3MEHEHNH U PACTOPKEHUH
JloroBopa o BbItaue 1 00CTyKMBAaHUN KOPIIOPATUBHOM IIATEKHON
kaproukn CTOpPOHBI TNPUHUMAIOT Ha ceOsi 00s3aTeNbCTBO HE
OCYLIECTBIISITh ~ JICHCTBUH, KBAIU(QHIUPYEMBIX MPUMEHUMBIM
3aKOHOJATEJIbCTBOM KaK «KOPPYILUA», a TAKXKE UHBIX ACHCTBUM
37
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caJlachlHJa KOJJAHBUIATHIH XaJbIKAPAIBIK KYKBIK HOpMalapblH
Oy3aThlH e3re Je ic-opeKeTTepAi (S9peKeTCI3fiKTi) JKy3ere
acsIpMay MiHAETTEMECiH o3iHe KaObUTTalIbl.

21.5. Tapanrapma ocel TamanrapasH KaHgail ma Oip epexenepi
Oy3bUIABI HeMece OY3bUTYbl MYMKIH IETeH KYMOH TYBIHAAFaH
Karnaiina, Oyn typansl taicti Tapan keneci Tapants! jka30arna
TYpze xabapnannsipyra MiHnerreHeni. Ocel TamantapasiH ke3
KEJITeH epexkenepi Oy3bUIFaH/ABIFBI TYpalbl MAJIIMICMEHI ajFaH
Tapan xabapiamaHbl Kapayra ><oHe jka30ama xabapiamMaHsl
ayiFaH KYHHeH Oacrart 15 (oH Gec) KyHTI30€iK KYH iliH/e exiHmi
TapanTtsl xabapnamMaHblH Kapalybl Typajibl xabapaap eryre
MIHJIETTI.

22.  BAHKTIH MEKEHKAWBI
JEPEKTEMEJIEPI

3AHJIBI JKOHE

«Bereke Bank» AK (Lesha Bank LLC (Public) EB)

Kazakcran PecnyOnukacel, Anmars K., On-®apabu manr., 13/1
yit" TipKeciHe AJIMaCTBIPBUICHIH. Kop.mot
KZ82125KZT1001300306 kox 125 Kazakcran Pecmybiankach
¥YarTeik OaHkiHIH MOHETApIBIK ONepalMsIapibl €CENKe aiy
Bbackapmaceinma  (OOKCII). BCK  BRKEKZKA  BCH

930740000137.

(6e3melicTBhli), HapymalOmMX  TpeOOBaHWS  NMPUMEHHMOTO
3aKOHOJATEJIbCTBA, IPUMEHUMBIX HOPM MEXIYHAPOJHOTO IIPaBa B
00J1aCcTH MPOTHUBOACHCTBHUS KOPPYIILIUH.

21.5. B ciiygyae BO3HUKHOBeHHS y CTOPOHBI HOIO3PEHHM, HTO
MPOM30NUIO FUIM MOXET TPOU30MTH HapyImIeHHe KaKUX-JIHO0
MOJIOKEHUH HACTOSIMX Y CIOBHM, cooTBeTcTBYIOmIas CTopoHa
00s13yeTcss yBeIOMHTh 00 3TOM Jpyryi0 CTOpOHY B HMHCHMEHHOMN
dopme. CropoHa, MOMYYMBIIAS YBEIOMIICHHS O HApPYIICHUU
KaKUX-TH00  IOJIOKEHUM  HACTOAMX  YCIOBHE, o0Os3aHa
paccMOTPETh YBEOMIJICHHE U cOOOIuUTh npyroii CTOpoHE O ero
paccMOTpeHHU B TedeHue 15 (MSATHAIATH) KaJCHIAPHBIX THEH ¢
JIaThl MIOJIy4YEHUSI TUCbMEHHOIO YBEIOMIICHHUS.

22. IOPUJIMYECKUM AJIPEC M PEKBU3UTHI BAHKA

AO «Bereke Bank» (JIb Lesha Bank LLC (Public))

Pecnyonika Kazaxcran, r. Ammartel, np. Ans-@apabu, mom 13/1.
Kop.cuer KZ82125KZT1001300306 xox 125 B YmpapieHHH ydera
MoHeTapHbix  omepaumii  (OOKCII)  HammonamsHoro — banka
Pecniyomiku Kazaxcran. BUK , BRKEKZKA BIH 930740000137.
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Registration No. 1514

Terms of Issue and Maintenance of a Business Payment Card with Bereke Bank JSC
(SB of Lesha Bank LLC (Public))

1. GENERAL PROVISIONS

1.1. These Terms of Issue and Maintenance of a Business Payment Card with Bereke Bank JSC (SB of Lesha Bank LLC
(Public)) (hereinafter the Terms) shall define the terms, conditions, and procedure for the issue, maintenance of the Client's
Business Payment Card, and opening of a current account to which a Business Payment Card is attached.

1.2. The services provided to the Client under the Terms shall be detailed in the Rules for General Terms of Transactions and
provided to the Client on short notice and subject to the Client's wish.

1.3. The Clients under the Terms can be legal entities (regardless of the organizational and legal form and form of ownership,
including separate subdivisions of a legal entity), individual entrepreneurs, peasant (farmer) households or persons engaged
in private practice in accordance with the laws of the Republic of Kazakhstan (private notaries, lawyers, private bailiffs, and
professional mediators).

1.4. The Terms shall be an agreement of accession and define the standard terms for the issue and maintenance of the Business
Payment Cards. The Terms shall be deemed accepted by the Client, and the Business Payment Card Issue and Maintenance
Agreement shall be entered by and between the Bank, Client, and Cardholder (hereinafter the "Parties") from the Client's
accession to the Terms as a whole, by submission of the Application for Business Payment Card Issue and Accession to the
Terms of Issue and Maintenance of a Business Payment Card with Bereke Bank JSC (SB of Lesha Bank LLC (Public)) by
the Client and Cardholder to the Bank under the form determined by the Bank (hereinafter the Application), filled in, signed
in hard copy or in electronic form by methods determined by the Bank independently, and containing a direct instruction on
accession to the Terms and accepted by the Bank. The Terms and Application accepted by the Bank shall jointly form the
Business Payment Card Issue and Maintenance Agreement. The Application shall be signed and submitted by the Client in
two (2) hard copies, one for the Bank and the second for the Client. The Application in electronic form shall be submitted
through remote service channels (Internet banking system, Mobile application, and Remote banking system for individuals)
and authenticated by means of the electronic digital signature of the Client and Cardholder (subject to technical capability).

1.5. The special terms for submission of the Application in electronic form shall be:

1) the Cardholder must be a user of the Remote banking system for individuals;

2) if the Cardholder is the person who signs the Application on behalf of the Client, then only the Client is allowed to sign
the Application.

1.6. The accession of the Client/Cardholder to the Terms shall evidence that the Client/Cardholder:

- has received, read, understood, and accepted the Terms in full without any comments or objections, agrees with the terms
for the provision of services on the issue and maintenance of the payment card by the Bank, and shall fully comply with all
provisions hereof;

-agrees with and assumes the possible adverse consequences of non-performance and/or improper performance hereof;

- may not refer to the absence of its signature on the Terms as proof that the Terms have not been
received/read/understood/accepted by the Client.

1.7. The Application shall be taken up by the Bank for subsequent acceptance or rejection under the grounds provided for by
the laws of the Republic of Kazakhstan and the internal normative documents of the Bank. The Bank's taking of the
Application from the Client shall not be deemed as the Bank's acceptance thereof.

1.8. The Bank shall have the right to mark the Application as accepted no later than the Banking day next to the Banking day
when the Application is received from the Client, provided that the Bank has received the relevant documents stipulated by
the laws of the Republic of Kazakhstan and the internal normative documents of the Bank, the Client's payment of the fee in
accordance with the applicable Tariffs, and absence of grounds for a refusal to open a current account for the Client in
accordance with the requirements of the Bank and the laws of the Republic of Kazakhstan.

1.9. Acceptance on the Application shall be performed in accordance with the procedure established by the Bank in hard
copy by signing and affixing a seal by an authorized representative of the Bank. The application in electronic form shall be
considered accepted at the moment of opening of the Card Account.

1.10. Should the Bank reject the Application under the grounds stipulated by the laws of the Republic of Kazakhstan and/or
the internal normative documents of the Bank, the Bank shall provide the Client with the refusal note in writing or verbally.

2.TERMS AND DEFINITIONS

2.1. The terms and definitions used herein shall have the following meaning:

Authorization means permission of the Bank for making payment using the Payment Card,;

Authentication means a certification that the cardholder is authorized to apply to the Bank for bank transactions or obtain
information on the Card Account in accordance with the procedure set forth herein;

Bank means Bereke Bank JSC (SB of Lesha Bank LLC (Public));

ATM means an electronic mechanical device that allows the Cardholder to receive cash and use other Bank's services using
the Business Payment Card,;

Card block means a total or temporary prohibition for making payments and/or money transfers using the Business Payment
Card,;
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Cardholder means an individual specified by the Client in the Application, using the Business Payment Card / Additional
Business Payment Card in accordance with the Business Payment Card Issue and Maintenance Agreement;

Document means a hard copy, electronic or any other medium of information that allows it to be individualized:;
Additional Business Payment Card means a card issued by the Bank to the Client's representative on the basis of the Client's
Application which grants third parties the right to access the Client's money on the Business Payment Card Account under
the terms established in the Application;

Virtual Business Payment Card means the Business Payment Card issued in electronic form without a physical medium
by providing the Cardholder by the Bank with information about its details in the manner provided for in the Terms.
The rules similar to the Business Payment Card apply to the Virtual Business Payment Card, unless otherwise provided by
the provisions of the Terms;

Card Account Statement means a statement of the balance and flow of money on the Business Payment Card Account. The
Card Account Statement is one of the types of notice and serves as sufficient evidence of transactions on the Card Account;
Card Operation (Transaction) means payments and/or money transfers, receipt of cash, receipt of statements through the
ATM, crediting money to the current account and other operations determined by the Bank and under its terms, to be
performed using the Business Payment Card;

Confidential information means any documented information, i.e. the information contained in the document, which is
transferred by the Client to the Bank and is subject to the following terms:

This information is of actual or potential commercial value due to it being unknown to third parties;

This information is not classified as publicly available information, i.e. it cannot be freely and legally accessed;

This information may be classified as the Confidential Information as per the laws of the Republic of Kazakhstan;

This information was not at the disposal of the Bank before it was provided to the Client under the Business Payment Card
Issue and Maintenance Agreement.

The Confidential Information shall not include the information that:

a) is or becomes publicly available not through the breach of the Business Payment Card Issue and Maintenance Agreement
by the Bank that obtained such information from the Client;

b) was legally owned by or known to the Bank before it was provided by the Client;

c¢) was legally obtained by the Bank not on a confidential basis from a third party that, to the best of knowledge of the Bank,
is not bound by any confidentiality obligations to the Client;

d) is required to be disclosed by virtue of the laws of the Republic of Kazakhstan applicable to the Bank or based on a legal
claim of a competent state authority;

e) becomes known to the Bank as a result of its independent research, continuous observations and other activities without
reliance on the Confidential Information obtained from the Client.

Besides, the Confidential Information shall not include the information that becomes generally available to the public as a
result of its disclosure by third parties upon a written consent of the Client and/or by the Client itself;

Business Payment Card means a payment card issued to the Cardholder on the basis of the Business Payment Card Issue
and Maintenance Agreement. Payments using the Business Payment Card shall be made within the limit on the Client's
Business Payment Card Account and/or within the amount set forth by the Client;

International Payment System means Visa International/MasterCard Worldwide/UnionPay International;

Mobile device means a portable electronic device (tablet, smartphone, mobile phone, etc.) that is in the personal use of the
Client / Cardholder, Additional

Business Payment Card and has a connection to mobile (mobile radiotelephone) communication and / or the Internet;
Mobile application for corporate business (or the Mobile application) means one of the Systems in the form of software
installed on a mobile or other device on the Android and 10S platforms that support the Mobile application and access to the
Internet, intended for the Clients to receive electronic banking services of the Bank;

Main Business Payment Card means a payment card whose cardholder is the Client (if it is an individual entrepreneur, a
peasant (farm) enterprise or a person engaged in private practice in accordance with the procedure established by the laws of
the Republic of Kazakhstan) or the first head of the Client being a legal entity;

Overdraft (Overdraft Facility) means the amount of money spent in excess of the balance on the Client's Business Payment
Card Account, which is not repaid by the Client within the terms stipulated by the Bank;

Payment card means an electronic payment tool which contains information that enables the Cardholder to make payments
and/or transfer money, or obtain cash, or exchange currency and other transactions determined by the Bank through electronic
terminals or other channels of communication;

PIN code (personal identification number) means a secret code assigned to a payment card and intended to identify the
Cardholder for the purposes of making Authorization in an automated mode;

Entrepreneur means an individual entrepreneur, a peasant (farm) enterprise or a person engaged in private practice in
accordance with the procedure established by the laws of the Republic of Kazakhstan or a legal entity that accepts the Payment
cards for making a non-cash payment to pay for goods and / or services supplied by them;

Banking day means the period of time during which instructions and instruction suspension orders are received and
processed by the Bank;

Internet banking system for corporate business (or the Internet banking system) means one of the Systems that allows
the Bank to provide electronic banking services in accordance with a contract via the Internet through the website at
https://business.berekebank.kz;
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Remote banking system for corporate business (or the System) means a set of telecommunications, digital and
information technologies, software and equipment that provide communication between the Client and Bank, allowing to
receive electronic banking services through the Internet banking system at https://business.berekebank.kz or through the
Mobile application;

Remote banking system for individuals means a set of telecommunications, digital and information technologies, software
and equipment that provide communication between the Cardholder and Bank, ensuring that the Cardholder conducts
operations on own bank accounts (opened to him/her as the client being an individual) and the Card Account remotely via
the website at https://business.berekebank.kz or the Mobile application through which the Bank provides electronic banking
services to individuals;

Business Payment Card Account (Card Account) means a current account with the Bank for the Client in order to keep
track of the flow of money for transactions using the Business Payment Card;

High-risk countries mean the countries with a higher risk of fraud as listed at www.berekebank.kz, which the Cardholder
should familiarise himself/herself/itself with when leaving the Republic of Kazakhstan;

Tariffs mean the rates and fees approved by the Bank in effect at the time of the Card transaction / rendering of the
corresponding service by the Bank;

Cheque means a document evidencing the payment performed using the Business Payment Card;

Remote Service Channels mean the channels/devices of the Bank through which the Client/Cardholder can perform the
banking transactions in accordance with the Terms and/or the relevant agreement: The Bank self-service devices (ATMs,
including ATMs with the function of accepting cash (cash in), information and payment terminals of the Bank), Internet
banking system, Mobile application, and Remote banking system for individuals;

Bank’s self-service devices mean electronic and mechanical devices, ATMs, including ATMs with cash in function,
information and payment terminals of the Bank;

Point-of-sale terminal means an electronic-mechanical device through which payment is made for goods or services using
payment cards and connecting to the information system of the Bank, a branch of a non-resident bank of the Republic of
Kazakhstan, an organization carrying out certain types of banking operations;

3D Secure/SecureCode means a technology of supplementary identification of the Cardholder developed by the international
payment systems by entering a secret password in the course of the online Card transaction on the Internet in order to reduce
the risk of unauthorized Card transactions and secure online Card transactions on the Internet. The 3D Secure/SecureCode
can be static (to be set by the Cardholder himself/herself/itself for all the time of using the card) or dynamic (generated by
the Bank and sent in the SMS message when carrying out each operation on the Internet). Instructions for connecting to the
3D Secure//SecureCode can be found on the Bank's website. The 3D Secure//SecureCode must be kept in secret by the
Cardholder at all times of use of the Business Payment Card;

e-PIN means a one-time PIN Code sent to the Cardholder by the Bank through SMS message and designed for making
Authorization of the Cardholder when using the Business Payment Card in electronic equipment/device (including the ATM);
CVV2 code or CVC2 code (CVV2 is an abbreviation of the English phrase "Card Verification Value 2", CVC2 — Card
Validation Code 2) means an identification three-digit code assigned to the Payment Card (PC) (CVV2-code — in the PC
Visa, CVC2-code — in the PC MasterCard) and designed to identify the Cardholder when paying for goods and services on
the Internet. CVV2-code or CVVC2-code is applied to the surface of the Payment Card, except for the Virtual Business
Payment Card. CVV2 code or CVC2 code of the Virtual Business Payment Card is brought to the attention of the Cardholder
by sending a notice in the manner provided for by the Terms at the discretion of the Bank (including, but not limited to:
sending an SMS message);

NFC module (Near Field Communication) means an electronic payment mean that allows the Cardholder to independently
perform transactions on the Card Account using the technology of wireless, high-frequency communication of a short range
(up to 10 cm) using the Pay service installed on the Mobile device;

Pay service means a software and hardware information complex of the Bank, which ensures the performance by the
Cardholder of a transaction and contains information about the Cardholder which is sufficient for its identification and
authentication in accordance with the Terms;

Push notification (Push) means a short notice sent by the Bank to the Client/Cardholder via the Internet to the Mobile device
with B-Bank installed on it. The Push notification consists of a title, description, and/or small image;

SMS banking means all types of SMS messages and/or Push notifications sent by the Bank to the Client/Cardholder,
containing information on the Card accounts;

SMS message means a text message sent from the Client's/Cardholder's mobile phone to the Bank or by the Bank to the
Client's/Cardholder's mobile phone via a mobile operator.

3.ACCOUNT OPENING AND ISSUE OF THE BUSINESS PAYMENT CARD

3.1. The Bank shall open a current account and assign an individual identification code which is the number of the Business
Payment Card Account to account the money when making the Card transactions, including those with the use of the
Business Payment Card.

3.2. Subject to the positive resolution of the Bank to issue the Business Payment Card, provision of necessary documents,
and payment of the applicable fee by the Client in accordance with the Tariffs, the Bank shall open the Card account and
issue the Business Payment Card within 3 (Three) business days in the manner prescribed by the internal documents of the
Bank. In this case, the fee paid by the Client after submitting the Application to the Bank is not returned.
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3.2-1. After the Bank opens the Card Account and issues the Business Payment Card, the Client shall be provided with
information about their details in a notice in hard copy or by sending a notice electronically via the Internet banking system,
Mobile application when issuing the Virtual Business Payment Card.

3.3. The Bank shall provide services to the Client/Cardholder related to issue and performance of transactions with the
Business Payment Card subject to the terms and conditions set forth by the laws of the Republic of Kazakhstan, the internal
normative documents of the Bank, and the Terms.

3.4. The Bank shall provide the Client with electronic and other services through the Internet banking system subject to the
Client's execution of the Remote Banking Service or Digital Service Agreements.

3.5. The Business Payment Card shall be the property of the Bank and shall be issued to the Cardholder for temporary use.
The Client / Cardholder is obliged to return the Corporate Payment Card to the Bank in case of its cancellation, in other
cases stipulated by the Terms. Therefore, the Client shall be liable for ensuring the Business Payment Card safety.

3.6. Only the Cardholder shall be entitled to use the Business Payment Card for the purposes of transactions performed with
Payment Cards.

3.7. Should the Cardholder be a user of the Remote banking system for individuals, the Cardholder shall have the right to
remotely receive electronic banking services (payment and information banking services) using the Business Payment
Card. If the Cardholder is not a user of the Remote banking system for individuals, the Cardholder shall have the right to
connect to the Remote banking system for individuals by registering, as well as accepting the terms provided for in the
Terms, unless the Application is submitted electronically - the Cardholder must be a user of the Remote banking system
for individuals.

3.8. At the receipt of the Business Payment Card, the Cardholder shall sign a notice of receipt of a payment card and sign in
the specially designated field of the Business Payment Card, except for the cases of issuing the Virtual Business Payment
Card in electronic form.

The lack or non-conformity of the signature on the Business Payment Card with a signature affixed by the Cardholder in
the card document using the Business Payment Card may be a reason for rejection of the transaction performed using the
Business Payment Card and removal of the Business Payment Card from circulation.

3.9. The Bank may issue the Additional Business Payment Card in the name of a third party at the initiative of the Client.
The Additional Business Payment Card shall be issued on the basis of an Additional Business Card Issue Application under
the form determined by the Bank (hereinafter the Application) to be executed and signed in hard copy by both the Client
and a third party in whose name the Additional Business Payment Card is issued.

3.10. The requirements of the Terms shall apply to the Cardholder, including to the Additional Business Payment Cardholder,
and it shall be jointly and severally liable with the Client to the Bank for the compliance with the requirements set forth by
the Terms.

3.11. Should the Cardholder fail to appear to the Bank to receive the Business Payment Card during more than 6 (Six)
calendar months from the Business Payment Card issue date, the Bank shall have the right to cancel and destroy the
Business Payment Card without further notice to the Client. In this case, the Bank fee for the Business Payment Card issue
and maintenance shall not be refunded.

3.12. The Business Payment Card shall be issued to the Cardholder only as an electronic payment tool which contains
information that allows its Holder, through electronic terminals or other channels of communication to make payments
and/or money transfers, or to receive cash, or to make currency exchanges and other transactions determined by the Bank
and under its terms.

3.13. The Cardholder shall be prohibited from using the Business Payment Card for illegal purposes, including the purchase
of goods and services prohibited by the applicable laws of the Republic of Kazakhstan.

3.14. The Business Payment Card can be issued without printing a PIN envelope. If the PIN code is received by athe
Cardholder through an EPIN, the Bank employee shall explain the terms for obtaining the PIN code. The Cardholder shall
send the SMS message from its mobile phone to a short number *969" with the "EPIN xxxx" text (where XXXX are the
last 4 (Four) digits of the Payment Card number, the "EPIN" word must be indicated in capital letters and Latin characters)
to receive the PIN code, and receives the SMS response message indicating a one-time PIN code. The Cardholder shall
within 15 (Fifteen) minutes insert the card into the ATM and select the "Change PIN code™ menu item. At that the ATM
screen will display sequentially to enter the EPIN (one-time PIN code), only then the PIN code can be entered and
confirmed again. If an invalid EPIN is entered, the transaction shall be rejected. Additionally, if the Cardholder fails to
change the PIN code within 15 (Fifteen) minutes, the SMS message shall be resent to receive a new EPIN. Based on the
data entered by the Cardholder, the WAY4 card system shall install the PIN code for the Business Payment Card. No fee
shall be charged for setting the PIN code, provided, however, that the fee shall be charged in accordance with the Bank's
Tariffs with the subsequent change of the PIN code or making changes to it.

3.15. Should the Cardholder be able to receive SMS messages to the mobile device number specified in the Application, it
can set a PIN code on the Bank's website https://www.berekebank.kz/ru/pincode
To set the PIN code on the Bank's website, the Cardholder shall select the "Generate PIN code" operation and enter the
Payment Card data comprising the Payment Card number, validity period of the Payment Card and the C\VC2/CVV?2 code.
An SMS message with 4 (Four) digit code "xxxx" shall be sent to the Cardholder's mobile phone. The Cardholder shall
enter the code from the SMS message and confirm the transaction. Upon confirmation, an SMS message containing a PIN
code shall be sent to the Cardholder.

In case if the Cardholder chooses the transaction "Create a PIN code yourself”, the Cardholder shall fill out the Payment
card number, validity period, and CVC2 / CVV2 code, and SMS message with a code from different combinations of digits
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(example: "0 * 2 * 8 * 6 * 31") will be sent to mobile phone of the Cardholder. Then the Cardholder shall enter the code,
but instead of "*" shall create its own numbers which in the future will be the PIN code and confirm the transaction.

3.16. Payment for goods and services on the Internet or under postal and telephone orders using the Business Payment Card
shall be made in accordance with the order established by the Entrepreneur. The Entrepreneur shall have the right to request
the Card number, surname, name of the Cardholder, CVV2 code or CVC2 code, 3d Secure/Secure Code (shall be
additionally specified, if any).

3.17. When for the purposes of the transaction with the Card Account, the Client submits a written payment document as a
protective action against unauthorized payments, the Bank employee shall visually control the compliance of the
signature(s) and seal of the Client (if available and used) in the Specimen Signature Form of the Client kept by the Bank
in accordance with the documents submitted for the issue of the Business Payment Card. If they are similar, the Bank shall
not be liable for unauthorized payment. The agreement between the Bank and the Client may provide for additional
elements of protective actions from unauthorized payments.

3.18. The electronic instructions shall be provided by means of the Internet banking system, Mobile application subject to
successful identification and authentication of the Client, whereas the electronic instructions shall be provided by means
of the Remote banking system for individuals subject to successful identification and authentication of the Cardholder.

3.19. The terms of a use of the Business Payment Card shall be governed by the laws of the Republic of Kazakhstan, the
Terms, the rules of operation of international payment systems Visa International, MasterCard Worldwide, UnionPay
International, and the internal normative documents of the Bank.

3.20. The Bank is a participant of mandatory deposit guarantee system. Money placed on the Card Account, excluding current

accounts of legal entities, shall be subject to mandatory deposit guarantee. The amount and procedure of payment of
guaranteed compensation shall be determined by the laws of the Republic of Kazakhstan.
Detailed information indicating the number and date of issue of the certificate of the participating bank, as well as a notice
of the terms and procedure for paying the guarantee compensation, shall be placed on the Bank's website at
https://berekebank.kz. By signing the Deposit Opening Application, the Client confirms that he/she/it is familiar with the
notice of the terms and procedure for paying the guarantee compensation.

3.21. The Client understands and agrees to that when measures, sanctions, and/or restrictions established by the laws of the
Republic of Kazakhstan, international/intergovernmental agreements, foreign laws (including the laws of the USA, Great
Britain, European union, and other countries), payment systems, and other bodies, organizations are applied to the Bank,
and due to this suspension/restriction of the provision of certain services by the Bank, the relevant banking transactions
made by the Client or in favor of the Client, including on the Card Account, may be unavailable or the Bank may refuse to
perform them;

3.22. The Client confirms that the Client, its shareholders (participants/founders), head, ultimate beneficiaries/counterparties
are not subject to restrictions and/or prohibitions imposed by the UN, the European Union (EU), the USA, Great Britain,
other states and also guarantees that in the course of carrying out their activities, the above persons comply with special
economic measures established by international organizations and individual states.

3.23. The Client understands and agrees to that when making transactions to transfer money from the Card Account in foreign
currency, a foreign correspondent bank guided by the requirements of the laws of the relevant foreign state, international
agreements, other requirements, may:

— suspend the transfer of the Client's money for an indefinite period in order to obtain any necessary additional information
about the transaction being performed;

— refuse to complete the transfer of money in foreign currency without specifying the reasons for such refusal by returning
the money to the Bank, including net of the fee charged by the correspondent bank(s);

— block money on a foreign exchange transaction for an indefinite period.

4.REISSUE OF THE BUSINESS PAYMENT CARD

4.1. The Business Payment Card shall be valid until the last day of the month specified on the face of the relevant Business
Payment Card, inclusive, with the exception of the Virtual Business Payment Cards. The validity period of the Virtual
Business Payment Card shall be indicated in the Internet banking system, Mobile application, Remote banking system for
individuals of the Cardholder. The use of the expired Business Payment Card (its details) is prohibited. The Bank shall not
be liable for untimely receipt by the Cardholder of the Business Payment Card issued for a new validity period.

4.2. The Business Payment Card shall be reissued after its expiration date on the basis of the application of the Cardholder
under the form determined by the Bank and the official application from the Client in accordance with the Tariffs in force
on the date of re-issue.

4.3. The Additional Business Payment Cards shall cease to be valid in case of absence of an application for the Main
Business Payment Card Reissue under the form determined by the Bank from the Client being an individual entrepreneur,
a peasant (farm) enterprise or a person engaged in private practice in accordance with the procedure established by the
laws of the Republic of Kazakhstan.

Non-submission by the Client being a legal entity of an application for the Main Business Payment Card Reissue under the
form determined by the Bank shall not be a ground to cease the Additional Business Payment Cards to be valid.

In the absence of an application for the Additional Corporate Payment Card Re-issue under the form determined by the Bank
from the Client being a legal entity, an individual entrepreneur, a peasant (farm) enterprise or a person engaged in private
practice in accordance with the procedure established by the laws of the Republic of Kazakhstan, such a Payment Card
shall cease to be valid.
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4.4. If the reissue of the Payment Card is impossible or written application from the Client/Cardholder for Payment Card
Reissue under the form determined by the Bank is absent, the Payment card shall not be reissued, and the Client shall
undertake to pay the outstanding debt (if any) no later than 5 (Five) business days prior to the expiry of the Payment Card.
Should the Client fail to perform a duty provided for by this clause of the Terms, the Business Payment Card Issue and
Maintenance Agreement shall remain in force and be effective until the Client performs its obligations to the Bank in full.

4.5. The Business Payment Card shall be subject to early reissue on the basis of an official letter submitted by the Client and
an application of the Cardholder for reissue of a payment card made in the form provided for by the Bank in the following
cases:

- Payment card is lost/stolen;

- PIN code is declassified;

- Cardholder has forgotten the PIN code of the Payment Card,;

- Payment Card is damaged and it cannot be used further;

-Cardholder has changed his/her name or surname;

- magnetic stripe on the Payment Card is demagnetized or scratched and ATM/POS terminal do not read the magnetic stripe
information on the Payment Card.

4.6. The Bank shall charge a fee according to the Tariffs for the reissue of the Business Payment Card.

4.7. Early reissue of the Business Payment Card shall be performed free of charge subject to official letter by the Client and
the Application of the Holder in the following cases:

-PIN code is printed illegible;

- first name and/or last rname specified on the Business Payment Card do not correspond to the first name and/or last rname
specified by the Cardholder in the Application;

- when making the first card transaction using the Business Payment Card, the ATM or POS terminal does not read the
magnetic stripe information on the Business Payment Card.

5. TARIFFS AND SETTLEMENTS OF THE CLIENT WITH THE BANK

5.1. For the services provided by the Bank in accordance with the Terms, the Client shall pay the Bank a fee at the rate set

forth in accordance with the Tariffs. Tariffs are placed on the Bank's website at www.berekebank.kz.

5.2. The fee shall be paid pursuant to the procedure set forth in clause 13.4. hereof.

5.3. The Client shall acknowledge that it has read and understood the applicable Tariffs and agree with their rates, the
procedure for their changing and accruing.

5.4. The Bank shall have the right to unilaterally make changes to the Tariffs. The Bank shall inform the Client on the changes
made 15 (Fifteen ) calendar days prior to the new fees are effected by placing the information on the Bank's website on the

Internet at www.berekebank.kz and/or in operational halls of the Bank or by sending short text messages to the mobile phone
number or email address provided by the Client. The Client is acquainted with the changes made independently. If the Client
does not agree with the new tariffs, the Client shall have the right to refuse to perform the Business Payment Card Issue and
Maintenance Agreement by sending a written notice prior to the entry into force of the new Tariffs in the manner prescribed
by this clause of the Terms. The Client's failure to provide a notice of refusal of the Terms and further performance of the
Card transactions confirms the Client's consent with the new Tariffs.

5.5. The Client shall authorize the Bank to perform direct debit from the Card Account and/or any bank accounts of the Client
opened with the Bank in the amount of:

- Bank's fees in accordance with the applicable Tariffs;

- any losses and expenses of the Bank incurred as a result of the use of the Business Payment Card, including in case of
violation hereof;

- erroneous credit of money;

- interests on overdraft and penalties in accordance with the provisions hereof;

- for any other obligations (any other debts) of the Client to the Bank;

- as otherwise provided by the laws of the Republic of Kazakhstan.

In case the currency of the Client's debt does not match the currency of the Card Account or other Client's bank accounts,
for the purposes of the debt repayment, the Bank shall have the right to convert the funds available into the currency of the
debt at the rate established by the Bank at the moment of the corresponding conversion, subject to all applicable conversion
fees in accordance with the Tariffs of the Bank.

5.6. The Bank shall have the right to convert incoming amounts of money in a currency other than the currency of the Card
Account into the currency of the Card Account. The conversion shall be subject to the exchange rate established by the Bank
on the day of the conversion.

5.7. List of currencies shall be established by the Bank, according to which the Bank performs conversion transactions.

5.8. When making payments and/or money transfers using the Business Payment Card in a currency other than the currency
of the Card Account, the Bank shall enter the transaction into the Card Account using the Bank's exchange rate as of the date
and time of the Bank's receipt of the payment document executed when making the payment and/or money transfer using the

Business Payment Card. When making a debit transaction using the Business Payment Card in a currency other than the
currency of the Card Account, the transaction shall be performed subject to receipt of a payment document from the
International payment system (via the international payment system Visa up to 60 calendar days from the date of the
transaction, via the international payment system MasterCard no later than 30 calendar days from the date of the transaction)
in the amount of the transaction performed with the Card Account and at the Bank's rate as of the date and time of the Bank's
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receipt of the payment document executed when making the payment and/or money transfer using the Business Payment
Card.

5.9. Cash withdrawal is made within the limits of the balance on the Card Account, taking into account the Bank's fee.

5.10. The Bank shall have the right to refuse the Client/Cardholder to make the cash withdrawal from the Card Account
under the grounds stipulated by the laws of the Republic of Kazakhstan, including, but not limited to, when the payment
purpose specified in the payment document on the basis of which the cash withdrawal is made, does not disclose the purpose
of the cash withdrawal.

5.11. The Client shall undertake to return to the Bank the money which is erroneously credited to the Card Account or
erroneously withdrawn from ATM in excess of the amounts requested by the Cardholder and specified in the ATM cheque
(regardless of the reason of such erroneous withdrawal/credit) not later than 2 (Two) business days upon the receipt of the
Card Account Statement or from the date of sending of the respective request in writing by the Bank.

5.12.At making the Card operations the Cardholder shall at own discretion manage money on the Card Account within the
limits taking into account the requirements of the Terms. The Client independently controls the intended use by the
Cardholder of money in the Card Account.

5.13.Seizure of, foreclosure on the money in the Card Account and / or suspension of debit transactions on the Card Account
shall be made in the manner prescribed by the laws of the Republic of Kazakhstan on the basis of payment documents,
decisions / orders of authorized state bodies / officials.

6.BUSINESS PAYMENT CARD BLOCKING

6.1. The Business Payment Card shall be blocked pursuant to the request of the Client/Cardholder in the following cases:

- theft of the Payment Card;

- loss of the Payment Card;

- unauthorized access to the Card Account and / or unauthorized use of the Payment Card;

- under other grounds specified in the blocking request submitted by the Client/Cardholder.

6.2. The Bank shall have the right, on its own initiative, to block the Corporate Payment Card and / or Card Account without
additional consent or subsequent approval of the Client (including with the right to subsequently withdraw the Payment Card
and terminate the Business Payment Card Issue and Maintenance Agreement unilaterally) in the following cases:

- breach/default by the Client/Cardholder hereunder;

- presence of the Client's debt to the Bank for any obligations;

- amendments to the laws the Republic of Kazakhstan restricting transactions provided hereunder;

- receipt by the Bank of decisions / resolutions from authorized bodies / persons on suspension of debit transactions on the
Card Account, seizure of money on the Card Account, as well as instructions of third parties entitled to withdraw money
without the consent of the Client in accordance with the laws of the Republic of Kazakhstan;

- existence of circumstances which according to the Bank may result in damage to the Client and/or Bank;

- in other cases provided for by the laws of the Republic of Kazakhstan, the Terms, and the internal normative documents of
the Bank.

6.3. To block the Business Payment Card by the initiative the Cardholder/Client under the grounds specified herein, the
Cardholder/Client shall promptly apply to the Bank in writing (using the form provided by the Bank) or verbally by a
telephone call to the Banks' Call Center to block the Business Payment Card.

6.4. The request for blocking the Business Payment Card by the Cardholder shall state the first name, middle name last name
of the Cardholder, the reason for blocking the Business Payment Card, and additional details, including date of birth, code
word, number, and validity period of the Payment Card, contact details of the Cardholder comprising the address, phone
number, e-mail address.

6.5. Should the Payment Card be blocked due to a theft or loss, it shall not be possible to unlock the Business Payment Card
upon the request of the Client/Cardholder. In this case, the Client/Cardholder shall apply to the Bank to reissue the Business
Payment Card. The new Business Payment Card shall be reissued with a new number and EPIN, and the Client shall also
have the right to order the reissue of the Payment Card with the PIN code printed on the PIN envelope subject to the fee set
forth in the Bank's Tariffs.

6.6. The Client and Cardholder hereby unconditionally agree that in the absence of a duly registered request for blocking the
payment card, the Business Payment Card shall be considered to be in the possession and use of the Cardholder and
transactions with the Card Account performed using the Payment Card prior to registration of such a request by the Bank
shall be deemed to be duly authorized by the Cardholder. The Client / Cardholder shall be responsible for the Card
transactions performed on the Card Account prior to the coming into force of blocking.

6.7. The Client/Cardholder shall promptly notify the Bank and return the Business Payment Card to the Bank, should the
Business Payment Card previously declared as lost be found. In the event of failure to return the found Payment Card, the
Client/Cardholder shall assume all the risks that such failure to return the Corporate Payment Card to the Bank entails, and
reimburse the Bank for any additional costs that the Bank may incur in connection with the failure to return the Business
Payment Card.

6.8. If the Client being a legal entity requires blocking of the Main Business Payment Card due to the change of the chief
executive officer of the Client, a new Business Payment Card shall be issued by means of delivering the relevant documents.

7.LIMITS AND RESTRICTIONS FOR THE TRANSACTIONS MADE USING THE BUSINESS PAYMENT CARD
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7.1.The Client shall set a limit (the maximum amount available for transactions made using the Business Payment Card) and
/ or restrictions for the transactions made using the Business Payment Card within a certain period of time, subject to the
technical capability of the Bank.

7.2.The Bank shall have the right to set a per diem limit for card transactions that can be performed using the Business
Payment Card through the Remote service channels, POS terminals, Point-of-sale terminals, as well as when accepting
payments using the Business Payment Card when selling goods/services on the Internet.

8.BUSINESS PAYMENT CARD ACCOUNT CLOSING

8.1. The Client shall have the right to close the Business Payment Card on the basis of the written application submitted
subject to the Terms and without involvement of the Cardholder.

8.2. Closing the Card Account and returning the money balance from the Card Account shall be made subject to the Client's
written request certified by the Client's seal (if any), subject to repayment of the overdraft facility, the absence of any other
debt to the Bank, and the completion of the dispute transaction settlement activities after the expiration of 45 (Forty-five)
calendar days:

- from the date of the return of all the Business Payment Cards that are open to the Card Account;

- from the date of the submission of the Card Account Closing Application.

8.3.If there is no money in the Client's Account for more than one year and after one month from the date of sending the
Client a notice of refusal to execute the Business Payment Card Issue and Maintenance Agreement and closing the Card
Account, the Bank shall have the right to terminate the Business Payment Card Issue and Maintenance Agreement and
close the Card Account. The Bank shall send the Client a notice of refusal to execute the Business Payment Card Issue and
Maintenance Agreement an close the Card Account in electronic form to the email address, mobile phone number or
through the Internet Banking System/Mobile app (when the Client connects to the System) or to postal address. The format,
type, and method of sending notice to the Client shall be determined by the Bank at its own discretion.

The Bank shall have the right to close the Card Account in the absence of the money/flow of monetary funds on the Card
Account for more than one year.

8.4. The Bank shall have the right to withdraw the Business Payment Card, with the exception of the Virtual Business
Payment Card, from the Cardholder in the following cases:

1) expiration of the validity period of the Business Payment Card;

2) non-fulfillment by the Cardholder of the Business Payment Card Issue and Maintenance Agreement;

3) refusal of the Cardholder to use the Business Payment Card,;

4) upon termination of the Business Payment Card Issue and Maintenance Agreement.

9.0VERDRAFT FACILITY AND REPAYMENT OF DEBT ON THE BUSINESS PAYMENT CARD ACCOUNT
9.1. The Overdraft facility may arise in the following cases:

-currency fluctuations;

- transactions occur in the off-line mode and are not confirmed by the Bank, but the Cardholder receives the goods or service
purchased;

- in case the Client/Cardholder violates the Terms or in the event of circumstances which are likely to cause damage to the
Bank.

9.2. The Client/Cardholder shall monitor the disbursement of the money from the Card Account and avoid the Overdraft
facility. The Bank shall have the right at any time to submit the overdraft facility repayment request to the address specified
by the Client, e-mail address or mobile device. The Client shall pay the outstanding amount on the overdraft facility within
10 (Ten) business days after the receipt of the Bank's request. Should the Client fails to repay the debt within the specified
term, the Bank shall have the right to undertake all the reasonable steps to ensure the debt collection in accordance with the
laws of the Republic of Kazakhstan, the Terms.

9.3. From the provision of the overdraft facility and emergence of other debt of the Client under the agreements between the
Client and the Bank, the money to be transferred to the Card Account shall be debited by the Bank (the Bank shall direct
debit the Card Account) to repay the Client's debt in the following order:

- amount of the Bank's losses;

- amount of fees;

- amount of overdraft facility;

- amount of penalty.

At the same time, the Bank has the right to specify a different order of priority.

10. BUSINESS PAYMENT CARD ACCOUNT STATEMENT

10.1. The Bank shall inform the Client about the transactions by providing the Card Account Statement. At the Client's
request, the Bank shall generate the Card Account Statement by delivery the Account Statement at the Client's request in
hard copy by express messenger to the place of the Card Account service, in the electronic form through the Inetrenet banking
system, Mobile application in the electronic form to the e-mail specified in the official letter sent by the Client, indicating the
current e-mail, with a seal affixed (if any). Provided, however, the Client understands that e-mail is not a secure channel for
transmitting information, and agrees to bear all the risks associated with the possible disclosure of confidential information
arising from the use of such a channel. During the validity of the Business Payment Card, the Client shall apply to the Bank
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at the place of the Card Account service with the request for changing the procedure for the Card Account Statement
provision.

10.2. The Banks shall free of charge provide the Client with Card Account Statement in a hard copy once (1) per month, any
additional provisions or archival statements provision shall be subject to the fee according to the Bank's Tariffs.

10.3. The Client shall unconditionally agree that the Cardholder has access to information on the Card Account, including
through the Remote banking system for individuals. In this connection, the Client grants the Bank the right to disclose
(including transfer and use) to the Cardholder information about itself and operations on the Card Account, including
information constituting a bank secret. The procedure and methods of disclosure (including transfer and use) of such
information shall be independently determined by the Bank.

10.4. The Bank shall not be liable for unauthorised access to the Card Account Statement which is delivered in electronic
form through the Internet banking system, Remote banking system for individuals and also for untimely receipt by the Client
of the Card Account Statement resulting in damage to the Client. The Client shall apply to the Bank in the event of failure to
receive the Card Account Statement through the Internet banking system in electronic form.

10.5 The Client shall have the right to apply to the Bank with the request for the receipt of the Card Account Statement for
any period of time.

10.6. The Client shall verify the information contained in the Card Account Statement and immediately inform the Bank
about unauthorized transactions.

11. RIGHTS AND OBLIGATIONS OF THE PARTIES:

11.1.The Client shall have the right to:

11.1.1. receive the Card Account Statements;

11.1.2. request the Bank to provide copies of the documents confirming the appropriateness of the money debiting from the
Card Account;

11.1.3. provide the Bank with a verbal or written request to block or unblock the Business Payment Card in accordance with
the Terms;

11.1.4. set limits for the Cardholder(s)' transactions with the Business Payment Card for a certain period;

11.1.5. submit a claim to the Bank on the disputed transaction within 30 (Thirty) calendar days from the date of the Card
Account Statement submission or within 60 (Sixty) calendar days from the date of the transaction. The Bank's failure to
receive the Client's claim within the said terms shall evidence the Client's acceptance of the transactions.

11.2.The Bank shall have the right:

11.2.1.to block the money on the Card Account to the amount of Authorization and the Bank's fee in accordance with the
Tariffs for no longer than 30 (Thirty) calendar days from the moment of blocking;

11.2.2.to block the Business Payment Card with the right of its further withdrawal and refusal to comply with the Terms on
a unilateral basis in cases established by the laws of the Republic of Kazakhstan;

11.2.3.  to set restrictions and limits on card transactions in order to decrease the risk of an unauthorized card transaction.
The amount of restrictions and limits, as well as the applicable terms and conditions and procedure of their establishment
shall be determined in accordance with the internal normative documents of the Bank and the laws of the Republic of
Kazakhstan;

11.2.4. to refuse to issue or reissue the Business Payment Card without giving any reason in the event of incorrect or
unreliable information provided or if there are other data evidencing of impossibility to issue or reissue the Business
Payment Card in accordance with the laws the Republic of Kazakhstan and/or internal normative documents of the Bank;

11.2.5. to provide the Cardholder with the Card Account number and details on the activity and balance of the Card
Account subject to a power of attorney. A legal entity shall produce the power of attorney signed by its director or another
person authorized thereto by the constituent documents of the legal entity. A power of attorney issued from an individual
entrepreneur, peasant (farm) enterprise, person engaged in private practice in accordance with the procedure established
by the laws of the Republic of Kazakhstan (private notary, lawyer, private bailiff, and professional mediator) shall be
notarized (regardless of the powers specified in the power of attorney). The Client shall have the right to provide the
aforesaid persons with the notarized copy of the power of attorney in case the power of attorney confers the authority to
represent interests in several organizations/second-tier banks (the general power of attorney);

11.2.6. to withdraw the Payment Card due to the use of the Business Payment Card by third parties who are not Cardholders.

11.2.7. not to make operations of crediting / debiting money on the Card Account:

1) if they contradict the laws of the Republic of Kazakhstan and / or the terms of the Business Payment Card Issue and
Maintenance Agreement;

2) if the Payment card has been blocked / cancelled or its validity period has expired;

3) if the Client has an overdue unpaid debt to the Bank under the Business Payment Card Issue and Maintenance Agreement
or any other contracts / agreements concluded with the Bank;

4) if the Card transaction / Card Account transaction, in the opinion of the Bank, may result in damage to the Client and / or
Bank;

5) if information / documents is (are) not submitted at the request of the Bank to perform the operation in accordance with
the requirements of the laws of the Republic of Kazakhstan, international treaties, international banking practice or internal
documents;

6) under the grounds provided for by the laws of the Republic of Kazakhstan, or arising from them;

7) if the Card transaction, in the opinion of the Bank, is unauthorized;
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11.2.8. to refuse to reimburse money for disputable Card transactions in case of violation by the Cardholder of the Terms, as
well as if there are grounds, signs or facts confirming the participation of the Cardholder in fraudulent transactions using
the Payment Card.

11.3.The Client is obliged:

11.3.1. to pay the fee for the annual maintenance of the Business Payment Card Account within 1 (One) business day from
the date of acceptance by the Bank of the Application in accordance with the applicable Tariffs of the Bank;

11.3.2. to bear the full liability for the use of all Business Payment Cards issued to Cardholders;

11.3.3. to pay all the Bank's fees set forth in the Tariffs and withheld concurrently with the amount of the Card transaction
performed,;

11.3.4. to promptly notify the Bank in writing of any change in details with the provision of supporting documents, registered
address and actual location, telephone, e-mail, fax, and other information of the Client and Cardholders. The Client shall
be subject to all relevant consequences in case of a failure to comply with the requirements of this subclause.

11.3.5. within 3(Three) business days from the Cardholder submission of the employment contract termination
Application/emergence of other grounds for termination of employment relations, or from the death of the Cardholder, to
notify the Bank in writing thereof, return the Business Payment Card to the Bank, and repay the debt under the Business
Payment Card Issue and Maintenance Agreement. The Client shall be subject to all relevant consequences in case of a
failure to comply with the requirements of this subclause.

11.3.6. to prevent the Overdraft Facility for the Card transactions, control the sufficiency of the amount of money on the Card
Account required for the Bank to write off the amounts of the Card transactions and the Bank's fee;

11.3.7. to unconditionally reimburse the Bank for all costs associated with the Business Payment Card(s) withdrawal and
blocking, if these measures are taken by the Bank due to the fault of the Client, within 3 (Three) business days from the
date of the issue of the invoice for payment;

11.3.8.to independently make settlements with tax authorities;

11.3.9.to ensure the safety of the Business Payment Card (s), secrecy of the PIN code, and data of the Payment Card (Payment
card number, expiration date, name and surname, CVV / CVV2 code, etc.). not to disclose information about the PIN code
to any third parties, including employees of the Bank, including not to write down the PIN code on the Payment card, and
also not to store it together with the Payment card;

11.3.10. to promptly notify the Bank of the loss, theft or unauthorized use of the Business Payment Card(s) by reaching the
24/7 contact center or applying an outlet of the Bank;

11.3.11. to refund the Bank with the amount of money erroneously credited to the Card Account on the next day after the
receipt of the erroneous payment;

11.3.12. to pay within 3 (Three) business days at the Bank's request all the amounts payable to the Bank according to the
Terms in the absence of money on the Card Account and other accounts;

11.3.13. where the Client has decided not to reissue the Business Payment Card due to its expiry, to notify the Bank thereon
in writing 30 (Thirty) calendar days prior to the expiry of the Business Payment Card;

11.3.14. to ensure compliance with the foreign exchange laws of the Republic of Kazakhstan for the purposes of the Card
transactions;

11.3.15. to provide supporting documents for foreign exchange payments made using the Business Payment Card at the
Bank's request within 3 (Three) business days from the date of receipt of the respective request;

11.3.16.to pay all fees due to the Bank in accordance with the Tariffs when closing the Card Account;

11.3.17. to apply to the Bank to block the Business Payment Card and reissue a new Business Payment Card with a new
number and PIN code within 3 (Three) business days from the moment of cessation of using the Business Payment Card
in the High-risk country;

For failure to satisfy the requirements of this subclause hereof, the Client shall bear full liability for all unauthorized Card
transactions performed 3 (Three) business days from the moment of cessation of using the Business Payment Card in the
High-risk country.

11.3.18. to ensure that each Cardholder has read and understood the Terms, and bear the full liability for the Cardholder's
compliance with the requirements therein;

11.3.19. to maintain a list of the Cardholders and undertake to provide it to the Bank upon first request of the Bank;

11.3.20. to immediately notify the Bank of changes in the legal form, reorganization, state re-registration (change in name,
reduction of the size of the authorized capital, change in the composition of participants/shareholders), location, managers,
officials having the right to sign payment documents, BIN/IIN, and other events that may affect fulfillment of the Payment
Card Issue and Maintenance Agreement, including loss of seal (if applicable).The said events shall be confirmed by the
Client by way of provision to the Bank of relevant confirming documents with accompanying notification of the Client.
Such documents shall be formalized and provided by the Client in compliance with the requirements of the laws of the
Republic of Kazakhstan and internal documents of the Bank. The Client undertakes, at the request of the Bank, to provide
information on the ownership structure up to the ultimate beneficiaries, accompanied by supporting documents/information
both in relation to itself and its counterparties.

11.4.The Bank is obliged to:

11.4.1. meet the obligations with regard to opening an account, issue, and maintenance of the Business Payment Card in

accordance with the laws of the Republic of Kazakhstan and the Terms;

11.4.2. provide the Client (at its request) with the Card Account Statement;
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11.4.3.ensure 24/7 Authorization of the Business Payment Card(s) and the uninterrupted functioning of the electronic device
system directly controlled by the Bank;

11.4.4 keep the information, documents, or copies thereof within the term of five (5) years and make them available on the
Client's request;

11.4.5.provide Cardholders with services according to the rules of the international payment system and the laws of the
Republic of Kazakhstan;

11.4.6. notify the Client of the expiry of its Business Payment Card at least 10 (ten) calendar days prior to its expiry;
11.4.7.in the event of an erroneous disbursement or crediting to the Card Account, where the Client did not perform
transactions using the Business Payment Card and notify the Bank thereon, upon detection of an erroneous disbursement or
crediting within 24 (Twenty four) hours restore the balance of the Card Account available on the Card Account prior to such
erroneous disbursement or crediting.

11.5. The Parties shall have rights and obligations set forth herein and in the laws of the Republic of Kazakhstan.

12. TERMS OF SETTLEMENT

12.1.Crediting and debiting of the Card Account shall be subject to the Tariffs and in compliance with the laws of the
Republic of Kazakhstan.

12.2.Cash or non-cash replenishment of the Card Account shall be performed in accordance with the applicable laws of the
Republic of Kazakhstan.

12.3.Depending on the Card transaction performed using the Business Payment Card, the Bank shall apply the following
conversion rates:

- in the event of cash replenishment or cash disbursement from the Card Account, payment for goods and/or services in the
Bank's service network (ATMs, other electronic terminals), the Bank's rate shall be applied;

- in the event of cash disbursement from the Card Account, payment for goods and/or services in the service networks of
third-party banks, the rate of the applicable payment system and/or the Bank's rate as of the date of the debit payment order
receipt shall be applied.

12.4. The fee for the annual maintenance of the Business Payment Card shall be charged by the Bank annually on the account
of the next year in accordance with the date of opening the Card Account. The Parties hereby agree that in case of
termination of the Business Payment Card Issue and Maintenance Agreement at the initiative of the Client, the fee for the
annual maintenance charged from the Card Account shall not be refunded by the Bank. The fee for the annual maintenance
of the Business Payment Card shall be charged subject to the available balance of the Card Account on the account of the
next year. In the event of insufficiency of the Card Account balance, the amount of the annual maintenance fee shall be
blocked and debited from the subsequent credits to the Card Account.

12.5.The Client shall assume the risk of opening and maintaining the Card Account/issue of the Business Payment Card in
foreign currency, which may arise due to restrictions established by state authorities in respect of foreign currency, including
but not limited to the imposition of foreign exchange control or restrictions, as well as taxes or other mandatory payments
that may be extended to the money on the Card Account.

13. PROVISION OF BANKING TO THE CARDHOLDER THROUGH THE REMOTE BANKING SYSTEM FOR
INDIVIDUALS

13.1. The Bank shall provide the Cardholder with services of remote access to the Card Account and electronic banking using

the Remote banking system for individuals, if technically possible.

13.2. Electronic banking shall be provided to the Cardholder on the basis of the Electronic Banking Agreement, the terms

and conditions of which are subject to the Terms. The Cardholder shall accede to the Electronic Banking Agreement by

signing an Application subject to theTerms. The Cardholder shall have access to the electronic banking subject to the

successful registration of the Cardholder with the Remote banking system for individuals.

13.3. The Cardholder shall have access to services of the Remote banking system for individuals by obtaining a user ID

(through the Bank's self-service device using the Payment card and entering PIN code) and successful identification and

authentication in the Remote banking system for individuals, and by the registration at banking.berekebank.kz. The

Cardholder shall change the password to log in to the Remote banking system for individuals upon completion of registration.

13.4. The Bank shall provide services to the Cardholder through the Remote banking system for individuals only in case of

a successful identification and authentication of the Cardholder. The Cardholder's identification and authentication shall be

carried out using the following protective actions:

- when logging in to the Remote banking system for individuals — using a unique user identifier and password generated and

received by the Cardholder according to the instructing content placed on the Bank's website on the Internet at

banking.berekebank.kz;

- to get a service — by the Client dynamical identification (by means of one-time password).

13.5. The Cardholder shall read and understand the information security measures disclosed on the website at

banking.berekebank.kz and ensure strict compliance with the rules for the safe operation of the Remote banking system for

individuals, and shall:

- prevent disclosure of 1D/login and password to third parties, including employees of the Bank;

- bear in mind that the access to the Remote banking system for individuals requires entry of ID/login and password only;

- bear in mind that the Remote banking system for individuals does not have a function to cancel or terminate the transactions;
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- not leave the active session of the Remote banking system for individuals unattended to prevent unauthorized access to
electronic banking;

- each time prior to logging in to the Remote banking system for individuals check the correctness of the address in the
https://banking.berekebank.kz browser line (the green safe connection icon shall pop up), if not, avoid using the service and
report on the error to the Bank;

- set password protection for the use of the Remote banking system for individuals on mobile devices (phone, tablet). It is
necessary to always pay attention to the harmful permissions that are required for applications installed on the mobile device
(access to and sending SMS messages, internet access);

- ensure the use of the Exit button to log out the Remote banking system for individuals correctly;

- carefully read SMS messages from the Bank sent from 969 number and check the transaction details. Not to enter a one-
time password under any circumstances if a message is received with the transaction that the Client/Cardholder has not made;
-use antivirus protection and check all removable data loaders before using it;

- not to accept third-party advice and assistance while conducting transactions. If necessary, apply to the Bank's employees
or call the phone numbers on the reverse side of the Payment Card;

13.6 The following services shall be provided through the Remote banking system for individuals using the Business Payment
Card, if available to the Bank or not restricted by the relevant Application:

- provision of information on the balance of the Card Account, summary history of the Card Account (10 transactions),
including in the form of the Card Account Statements, information on transactions on the Card Account for the period; the
minimum payment amount, the date of payment;

- payments/transfers from the Card Account in favor of third-parties having bank accounts with the banks of the Republic of
Kazakhstan and abroad;

- blocking the Business Payment Card;

- provision of payment and transfers templates;

- option to provide instructions on recurring payments and transfers from the Card Account;

13.7. The system clock time of the Bank's hardware (Astana time) shall be applied at conducting transactions in the Remote
banking system for individuals.

13.8. Upon receipt of an instruction from the Cardholder to conduct a transaction through the Remote banking system for
individuals, the Bank shall execute the Cardholder’s instruction no later than one Banking day, if the instruction is received
after the end of the Baking day, then such an instruction shall be deemed to have been received by the sender's bank at the
beginning of the next Banking day. Money transfer between bank accounts with the Bank shall be made by the Bank within
one Banking day. International payments and/or money transfers shall be executed no later than three Banking days following
the day of receipt of the instruction subject to the requirements established by foreign exchange laws of the Republic of
Kazakhstan. If the Bank reveals errors or the absence of required details (documents), non-compliance of the transaction with
the laws of the Republic of Kazakhstan, bank rules or the Terms, the Bank shall reject the instruction no later than one
Banking day following the day of receipt of the instruction/order indicating the reason for such a rejection.

13.9. Documents in electronic form sent by the Cardholder to the Bank through the Remote banking system for individuals
subject to successful authentication and identification of the Cardholder shall be deemed submitted on behalf of the Client.
These documents in electronic form may be presented as an evidence at the court with the same legal force as written
evidentiary materials.

13.10. The Client agrees that the transaction record in the relevant Bank automated system, which confirms correct
identification and authentication of the Cardholder and transaction in the system, shall be the documented evidence of the
transaction made.

13.11. The Bank shall be entitled to block the access to the Remote banking system for individuals in case of repeated
incorrect (three times in succession) entry of a permanent password, as well as when detecting facts and signs of the
information security violation. The Cardholder may get a new password through the Bank's self-service device using the
Payment Card and PIN code via SMS message and by restoring password on the website at banking.berekebank.kz.

13.12. The Client agrees to transfer instructions, orders, and/or information via the Internet being aware that the Internet is
not a secure communication channel; and agrees to bear all the risks associated with a possible confidentiality violation
arising from the use of such communication channel.

13.13. The Client/Cardholder shall independently and at its own account provide connection of its computational means to
the Internet, access to the Internet, as well as protection of its own computational means against unauthorized access and
harmful software. If the Client/Cardholder gets services through the Remote banking system for individuals using devices
not owned by the Client/Cardholder, it shall agree to bear all risks associated with the possible violation of confidentiality
and information integrity, as well as the possible illegal actions by third parties.

14. NFC MODULE (TERMS OF USE AND SERVICE)

14.1. The Cardholder can connect only valid Business Payment Cards to the NFC module.

14.2. The NFC module has no material carrier. The Cardholder shall be responsible for transactions made using the NFC

module.

14.3. Transactions via the NFC module can be made using the main or additional Business Payment card, if the Cardholder

has access to the Internet via the Mobile device that supports the NFC technology and corresponding Pay service.

14.4. The NFC module shall be used with the appropriate Pay service. The Cardholder shall independently through the Mobile

device attach the Business Payment Card to the NFC module by entering the Business Payment Card number in the Pay
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service, its expiration date, name, and surname of the Cardholder, as well as the CVV2 / CVC2 code of the Payment Card,
and the confirmation code received by the Cardholder in the form of Push notification and / or SMS message. The
performance by the Cardholder of the above actions, including the entering the confirmation code received by the Cardholder,
confirms the Cardholder's familiarization with the terms of use, maintenance of the NFC module, and agreement with them.
14.5. The NFC module shall be used to make transactions in a merchant.

14.6. To improve the quality of service of transactions performed using the NFC technology and increase the security of
services provided, the Bank shall reserve the right to change the procedure and terms for using the Business Payment Card
connected to the NFC module by notifying the Cardholder by an SMS notification. Notifications of changes in the terms and
conditions of use of the Business Payment Card connected to the NFC module may be additionally sent by the Bank by the
Push notifications.

14.7. Payment documents issued when performing transactions using the NFC module can be confirmed by passing
Authentication in the appropriate Pay service (when confirming with biometric data and / or entering a password on the
Mobile device in the Pay service, in which the details of the Business Payment Card are saved) or approved by the PIN code
of the Business Payment Card. Transactions using the NFC module can be made without entering the PIN code or the
signature of the Cardholder on the cheque, except for the cases provided for in the laws of the Republic of Kazakhstan.
Payment documents signed or compiled by the methods indicated above shall be a confirmation that the instruction to make
the transaction under the Card Account is approved (accepted) by the Cardholder.

14.8. The Cardholder who has connected the Business Payment Card to the NFC module undertakes the obligation not to
transfer the Mobile Device to third parties, in whose memory the details of the Business Payment Cards attached to the NFC
module are stored.

14.9. In the event of loss / theft of the Mobile Device in whose memory the details of the Business Payment Cards attached
to the NFC module are stored, the Cardholder is obliged to immediately inform about the need to block the Business Payment
Cards in accordance with the methods provided for in Article 7 of the Terms.

14.10. If the password / code of the Mobile device and / or the Mobile device, in the memory of which the details of the
Business Payment Card connected to the NFC module are stored, become available to third parties, the Cardholder shall
immediately block the Business Payment Card.

14.11. The Business Payment card connected to the NFC module shall be blocked according to the rules of the Article 7 of
the Terms.

For further use of the Business Payment Card connected to the NFC module, the Cardholder must issue / re-issue the Business
Payment Card and, after receiving a new Business Payment Card, connect it to the NFC module in accordance with this
article.

14.12. The Client shall be responsible for all transactions under the Business Payment Cards connected to the NFC module,
performed prior to the blocking of the Business Payment Card.

14.13. When the Business Payment Card is reissued, which is connected to the NFC module, this Business Payment card
shall be blocked.
For further use of the Business Payment Card connected to the NFC module, the Cardholder shall, after receiving the new-
issued Business Payment Card, independently connect it to the NFC module in accordance with the terms of this article of
the Terms.

14.14. If the Bank refuses to reissue the Business Payment Card connected to the NFC module, this Business Payment Card
shall be blocked and its further use shall be impossible.

14.15. When the Business Payment Card is closed, which is connected to the NFC module, this Business Payment Card shall
be blocked and its further use shall be impossible.

14.16. When the Bank establishes limits on transactions with the Business Payment Card in accordance with Article 8 of the
Terms, they shall also apply to the Business Payment Card connected to the NFC module.

15. SMS BANKING SERVICE PROVISION
15.1. The Bank shall provide the Client/Cardholder with services of remote notification on the Card accounts using a mobile
communication if the Bank has a technical capability, and if the relevant agreement is concluded between the Bank and
cellular operator. The Bank provides for two types of SMS banking - Economy package and Full package.
15.2. By default, when issuing / re-issuing the Business Payment Card, the Client/Cardholder shall be connected to the
Economy package that includes the following types of Push notifications to the Mobile device and / or an SMS messages to
the mobile phone, sent by the Bank to the Client/Cardholder:
-service connection;
- password management - One-time password, Change Password notification;
- management of the card life cycle - expiration of the Business Payment Card;
- occurrence of overdraft facility;
- information of an advertising nature, information messages of the Bank.
15.3. Full package includes the following types of Push notifications to the Mobile device and / or SMS messages to the
mobile phone sent by the Bank to the Client/Cardholder:
- performed write-off / replenishment operations;
- operation under standing payment order;
-service connection;
- password management - One-time password, Change Password notification;
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« life cycle management — expiration of the Business Payment Card, writing off of fees for the maintenance of the Business
Payment Card, SMS banking; blocking/unblocking the Business Payment Card;

- occurrence of overdraft facility;

- information of an advertising nature, information messages of the Bank.

15.4. The Client/Cardholder shall be connected to the Full package:

- on the basis of the Applications provided for by clauses 1.4, 3.9, 4.2 hereof or SMS banking connection application under
the form established by the Bank, signed by the Client/Cardholder, executed at the Bank's subdivision,

or

-via the Bank’s self-service device subject to the Bank's technical capability, the operation is performed using the Payment
card and PIN code entry,

or

- through the Remote banking service for individuals subject to positive identification and authentication of the Client.

15.5. Payment by the Client/Cardholder of fees for the transmission of messages charged by mobile operator shall not be
subject to the Terms.

15.6. The Client/Cardholder confirms that SMS message received by the Bank sent by using a mobile communication from
the phone number specified in the relevant agreement or application, and if it is provided by the Bank's offer, shall be
considered by the Bank as the Client's/Cardholder's consent (acceptance).

15.7. If the funds on the relevant card account/account of the Client are insufficient to write off the SMS banking charges,
the Bank shall have the right to refuse to provide the services with the appropriate notice to be sent to the Client's/Cardholder's
mobile phone. The renewal of SMS banking service shall be effected after the appropriate amount of fee is credited to the
Client's card account/ account and charged by the Bank.

15.8. The Client/Cardholder agrees to transfer information/notifications by the Bank through the communication channels
being aware that such communication channels are not secure, and agrees to bear all risks associated with possible disclosure
of confidential information arising from the use of such communication channels.

15.9. The SMS banking service shall be provided prior to:

- its disconnection;

- the time when the Bank refuses to provide the service due to a lack of funds on the relevant card account /accounts of the
Client to charge fee for the service;

- disconnection from the service based on the Client's application (deactivation is made by the Bank within three business
days from the date of execution of the written application);

- closing of the card account/account from which payment is written off for the service based on the Terms and laws of the
RK;

- receipt of the Client's application to terminate the relevant business payment card issue and maintenance agreement or its
termination by the Bank's initiative.

16. FORCE MAJEURE

16.1. The Parties shall be exempted from liability for non-performance or improper performance of the obligations under the
business payment card issue and maintenance agreement, if such non-performance and improper performance is caused by
force majeure.

16.2. Force majeure includes, but is not limited to: fires, accidents, catastrophes, natural and other disasters, wars, terrorism,
uprisings, riots, revolutions, civil disturbances, diorders, explosions, epidemics, emergencies in the financial market,
nationalization, seizure for state needs, issue of regulatory legal acts or other binding decisions, acts, measures, sanctions and
/ or restrictions established by the laws of the Republic of Kazakhstan, international / intergovernmental agreements, foreign
laws (including the laws of the United States, Great Britain, European Union, and other countries), payment systems, other
bodies, organizations that directly impede the proper fulfillment of obligations under the business payment card issue and
maintenance agreement, fall of aircraft, including satellites, launch vehicles, fuel tanks and their fragments, fall of meteorites,
criminal actions of persons who are not employees of the Bank, disruption to or shutdown of power supply, communications,
failures, critical errors in the electronic systems/networks of central, national, and other banks, other circumstances that
prevent banks from making banking transactions, technical malfunctions, strikes, strikes, and other similar events, decisions
of trade unions that prevent air carriers, automobile , railway carriers, other service providers to fulfill their obligations in a
timely manner. Any acts caused by negligence or fault of the Parties, their authorized persons, employees, agents, and
affiliated persons shall not be treated as the force majeure.

16.3. In the event of force majeure, the Party affected by force majeure shall immediately notify the other Party by sending
a message describing the circumstances interfering with performance of the obligation by mail, fax, courier, electronic
message to the addresses specified in the Application, or in another way. In case force majeure interferes with sending such
notice, it shall be sent on the day following the day of the end of influence of force majeure.

16.4. The force majeure of publicly known nature shall not require additional evidence or messages/notices. Evidences in
relation to all other force majeure circumstances shall be provided by the Party concerned.

17.LIABILITY OF THE PARTIES
17.1. The Bank shall be liable for:
17.1.1. improper fulfillment of its obligations under the Terms. The Bank is not obliged to compensate any lost profit to the
Client;
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17.1.2. the Card Account transaction which has been erroneously performed through the fault of the Bank. Liability shall be
limited to cancellation of the erroneous transaction by the Bank. Whereas, the transaction may be cancelled only in case the
beneficiary bank provides its consent to such a transfer.
17.2. The Bank shall not be liable for:
17.2.1. refusal to maintain the Business Payment Card, if it is used by a third party;
17.2.2. quality of goods and services purchased using the Business Payment Card, as well as for the quality of cellular
communications and in cases where the transfer of information was impossible, including through the fault of the cellular
operator or third parties;
17.2.3 restrictions, limits established by a third party that may affect the Client's interests to any extent;
17.2.4. consequences of the Client's failure to timely apply to the Bank to block a lost Business Payment Card, including in
cases after 3 (Three) business days from the date of cessation of using the Business Payment Card in a High-risk country;
17.2.5. consequences arising in connection with expiry of the Business Payment Card;
17.2.6. the Client's failure to receive the Card Account Statements which the Bank has prepared at the Client's request;
17.2.7. probable Client's data compromising in the course of submission of the Card Account Statement to the Client's e-mail
through unencrypted communication channels;
17.2.8. the Client's transactions with money subject to financial monitoring in accordance with the laws of the Republic of
Kazakhstan using the Business Payment Card;
17.2.9. the Business Payment Card rejection by a third party;
17.2.10. the PIN code or code word disclosure to third parties;
17.2.11. disclosure of confidential information of the Client/Card Account to third parties in the course of arrangement and
performance of the Overdraft Facility collection by the Bank which is not paid by the Client within the due terms;
17.2.12. consequences of untimely blocking by the Cardholder of the Business Payment Card, including a lost/stolen Business
Payment Card or unauthorized access to the Card Account by third parties;
17.2.13. losses caused to the Client/Cardholder as a result of suspended transactions with the account and/or seizure of money
on the Card Account of the Client in accordance with the laws of the Republic of Kazakhstan, on the basis of
resolutions/orders of the authorized bodies, or losses caused to the Client as a result of debiting of the Card Account of the
Client by third parties on the basis of collection orders and/or payment instructions that are not required to be accepted by
the Client;
17.2.14. losses caused as a result of a breach under the Business Payment Card Issue and Maintenance Agreement due to
force majeure;
17.2.15. impossibility of sending notices to the Client/Cardholder, if such impossibility is caused by the actions or inactions
of the Client/Cardholder and/or cellular operator in the framework of their legal relations, as well as related to other actions
of the Client/Cardholder, cellular operator, and other third party, or other reasons beyond the Bank's contral;
17.2.16. non-performance of its obligations to the Client/Cardholder, if the performance of obligations depends on certain
actions of a third party, as well as if non-performance or untimely performance is caused by the fact that a third party cannot
or refuses to perform the necessary actions, commits them with violations of the established procedure or is inaccessible to
the Bank (including for disruptions/failures and interference in the operation of the Internet, mail, communication
lines/networks, delivery; disconnection/damage to power supply and communication networks, software failures, technical
failures in payment systems);
17.2.17. additional expenses / losses of the Client related to currency conversion of the Card transactions in accordance with
the Terms;
17.2.18. actions of the International Payment System to convert the currency of the Card transaction into the settlement
currency, including for the difference between the settlement currency for the Card transaction from the Authorization
currency;
17.2.19. actions of the International Payment System and / or correspondent bank participating in the Card transaction, which
resulted in the impossibility of the Card transaction, including the impossibility of completing the money transfer under the
Card transaction;
17.2.20. relationship between the Client and Cardholder related to the performance of the Card transactions.
17.2.21. untimely execution of the Client's/Cardholder's instructions to transfer money and/or delay in the transfer and/or
freezing of money by the Bank's correspondent banks and other intermediary banks, if the operation, including the use of the
Bank's correspondent accounts opened in foreign countries, is prohibited by restrictions established by the laws of the
Republic of Kazakhstan and foreign states, international sanctions, decisions of courts, and other competent authorities of
foreign states, or if the beneficiary of the operation is a person included in the list of persons against whom international
sanctions or sanctions of foreign states are (are being) applied.
17.3. The Client shall be liable for:
17.3.1. unauthorized transactions with the Card Account, when the applicable restrictions are previously changed or
cancelled subject to the Client's consent;
17.3.2. failure to perform duties provided for hereunder;
17.3.3. settling financial relations by and between the Client and Cardholder;
17.3.4. approval of the Overdraft Facility in the amount of the ipenalty applied to the amount of the Overdraft Facility in
accordance with the Bank's Tariffs;
17.3.5. consequences of untimely submission to the Bank of a request to block the lost/stolen Business Payment Card in the
full amount of damage caused to the Bank;
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17.3.6. untimely reimbursement to the Bank of the money owed hereunder, the Client shall, at the request of the Bank, pay
the Bank a penalty at the rate of 0.1% of the unreimbursed (unpaid) amounts per day of delay;

17.3.7. failure to comply with the foreign exchange laws of the Republic of Kazakhstan in the course of performance of the
Card transactions;

17.3.8. provision of inaccurate data requested by the Bank;

17.3.9. breach of obligations under the Business Payment Card Issue and Maintenance Agreement in the amount of actual
damage only;

17.3.10. legality of transactions concluded by the Client/Cardholder, legality of payment and improper execution of
instructions for the Bank;

17.3.11. the Card transactions performed on the Internet, which are not confirmed with entering 3D Secure
password/SecureCode, except the Card transactions made at the Entrepreneur;

17.3.12. damage caused to the Bank by the Client/Cardholder due to the transfer to third parties of the Business Payment
Card, PIN code/EPIN, identifiers (login, password) of the Cardholder in the Remote banking system for individuals, 3D
Secure Password/SecureCode, CVV2 code or CVC2 code, in the full amount of a damage caused to the Bank;

17.3.13. the Client/Cardholder's transactions performed on the Internet using the one-time passwords received and
transactions performed through the Internet banking system, Remote banking system for individuals;

17.3.14. actuality of the cell-phone number specified for obtaining SMS messages from the Bank;

17.3.15. non-submission or untimely submission, at the request of the Bank, of an application for consideration of a
disputable situation and / or documents related to a disputable situation.

17.4. The Client shall not be liable for:

17.4.1. losses caused as a result of a breach under the Business Payment Card Issue and Maintenance Agreement due to force

majeure, including natural disasters, war, terrorist attacks, strikes, fires, explosions, interruptions of power supply,

communications, any actions or resolution of state bodies of the Republic of Kazakhstan and other states, emergency
situations in the financial market that directly impede the proper performance of the obligations under the Business Payment

Card Issue and Maintenance Agreement.

18.PERIOD OF VALIDITY OF THE BUSINESS PAYMENT CARD ISSUE AND MAINTENANCE
AGREEMENT AND TERMS OF ITS TERMINATION, SPECIAL TERMS
18.1. The Business Payment Card Issue and Maintenance Agreement shall enter into force from the date the Bank accepts
the Application and shall be valid until the date of termination of the Business Payment Card Issue and Maintenance
Agreement. Provided, however, the Business Payment Card Issue and Maintenance Agreement shall not be terminated till
the Client's performance of its obligations to the Bank in full.
18.2. The Bank shall have the right to unilaterally terminate or suspend the Business Payment Card Issue and Maintenance
Agreement. If the Bank repudiates from the Business Payment Card Issue and Maintenance Agreement, the Bank shall
provide the Client with the respective written notice at least 10 (ten) calendar days prior to the date of such repudiation from
the Business Payment Card Issue and Maintenance Agreement. Upon receipt of a written notice submitted by the Bank in
accordance with the provisions of this Clause, the Client shall return the Business Payment Cards issued under the Business
Payment Card Issue and Maintenance Agreement to the Bank.
18.2-1. The Bank has the right to unilaterally and extrajudicially refuse to execute the Payment Card Issue and Maintenance
Agreement in the event of the application/threat of application of sanctions against the Client (its
shareholders/participants/ultimate beneficiaries/manager) or violation by the Client (its shareholder/participant/ultimate
beneficiary/manager) of the international sanctions regime by sending notice 10 (Ten) calendar days prior to the date of the
proposed termination of the Payment Card Issue and Maintenance Agreement.
18.3. If the Bank repudiates from the Business Payment Card Issue and Maintenance Agreement and if there are no
outstanding claims to the Card Account, the Bank shall transfer the balance from the Card Account to other Client's bank
accounts as specified by the Client and/or deliver the cash to the Client to the extent not prohibited by the applicable laws of
the Republic of Kazakhstan and shall close the Card Account.
18.4. The Client shall have the right to terminate the Business Payment Card Issue and Maintenance Agreement by written
notice 45 (Forty-five) calendar days prior to the termination of the Business Payment Card Issue and Maintenance Agreement,
provided, the Business Payment Card(s) shall be returned concurrently with notice submission to the Bank.
18.5. The Business Payment Card Issue and Maintenance Agreement shall be terminated after 45 (Forty-five) calendar days
from the moment of return of the valid Business Payment card (s) to the Bank and writing off of the amount of the last from
the Card Account performed with the Business Payment Cards, as well as payment by the Bank to the Client of the balance
on the Card Account and fulfillment by the Parties of all monetary obligations to each other.
18.6. Upon the expiry of the Business Payment Card and at any time during its validity, the Cardholder shall have the right
to refuse using the Business Payment Card. In such case, the Cardholder shall file the relevant written application with the
Bank and return the Business Payment Card. The Bank shall not refund the Business Payment Card maintenance fee to the
Client. Refusal to use the Payment Card without the Client's compliance with the procedure for terminating the Business
Payment Card Issue and Maintenance Agreement does not entail the termination of the Business Payment Card Issue and
Maintenance Agreement in terms of the Terms and cancellation of the Payment cards. If there is a debt to the Bank, the
Business Payment Card Issue and Maintenance Agreement shall be valid in the relevant part until the Client fully fulfills its
obligations under the Business Payment Card Issue and Maintenance Agreement.
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19. CONFIDENTIALITY
19.1. The Client shall transfer to the Bank the Confidential information (in any form and on any carrier), whereas the Bank
shall accept such information and ensure compliance with the terms provided for by the Terms and the applicable laws of
the Republic of Kazakhstan with respect to such Confidential Information.
19.2. The Parties shall ensure the confidentiality, safety of the personal data of the other Party, as well as employees,
shareholders, participants, beneficial owners of the other Party, and other persons whose personal data are shared by the
Parties, and security at processing of such data for the purposes of and in connection with the Terms in accordance with
the laws of the Republic of Kazakhstan. The Party shall have no right to use the personal data of the other Party and the
said persons of the other Party for purposes not related to the performance hereunder or under other agreements by and
between the Parties or for other purposes not provided for by the consent of the Client, and shall undertake to store such
personal data in accordance with the laws of the Republic of Kazakhstan.
19.3. Rights and obligations of the Bank and Client in relation to the Confidential information
19.4. The Bank shall:
19.4.1. Keep the Confidential information in secret, not disclose the Client's Confidential information which may be
entrusted or become known to the Bank in the course of cooperation.
19.4.2. Not disclose the Confidential information to any third parties on a reimbursable and non-reimbursable basis, unless:
o the Client gave consent in writing to disclose the Confidential information, including under the Terms;
e disclosure is required subject to the requirements of state authorized bodies as per the laws of the Republic of
Kazakhstan;
o disclosure is provided for by the terms of the transaction/to meet obligations/to exercise rights under the transaction by
and between the Parties on the date of the conclusion of the Business Payment Card Issue and Maintenance Agreement or
thereafter;
o otherwise as prescribed by the applicable laws of the Republic of Kazakhstan, relevant contract between the Parties.
19.5. Keep the Confidential information in secret through restricted access to it by the Bank's officials and employees
(except on a need-to-know-basis), or third parties, and ensure its appropriate storage in hard copy and on electronic media.
19.6. Maintain the same high level of secrecy to avoid disclosure or use of the Confidential information as the Bank would
reasonably maintain with respect to its own confidential information of the same degree of importance.
19.7. In case of unauthorized attempt of third parties, obtain from the Bank the Confidential Information of the Client,
immediately notify the latter thereof and take all reasonable measures in accordance with internal normative documents
of the Bank.
19.8. Not use the Confidential information of the Client to engage in any activity that may inflict damage to the Client.
19.9. In case the Parties cease the legal relations, the Confidential information previously disclosed shall be kept by the
Bank on a confidential basis for the purposes of, without limitation, internal and external audit, inspections of authorized
state bodies, unless otherwise expressly stipulated by the laws of the Republic of Kazakhstan.
19.10 Comply with other provisions of the applicable laws of the Republic of Kazakhstan.
19.11. The Bank shall have the right to disclose the Confidential information on a confidential basis without the prior
written consent of the Client to the employees of the Bank and third parties subject to the provisions hereof.
19.12. The Client shall provide the reliable, accurate, and relevant confidential information in full and to the extent
necessary for exercise of rights and obligations under transactions closed/to be closed between the Parties.
19.13. The Client is entitled to:
19.13.1. require the Bank to maintain the confidentiality and ensure protection of the Confidential information;
19.13.2. perform other actions in accordance with the laws of the Republic of Kazakhstan;
19.14. If the Client transmits to the Bank any information related to a personal data subject determined or capable of being
determined on their basis, recorded on an electronic, hard, and/or any other material medium (hereinafter referred to as the
"Personal Data Subjects" and "Personal Data" respectively), the Client hereby confirms that it has received consent from
the Personal Data Subjects in accordance with the requirements of the laws of the Republic of Kazakhstan to transfer
(including cross-border transfer of the Personal Data and distribution in public sources) their Personal Data on a
confidential basis to the Bank, including to affiliated persons of the Bank, third parties to the extent that such third parties
are involved in providing services to the Client by the Bank or providing services by such parties to the Client.
The Personal Data received by the Bank under the Business Payment Card Issue and Maintenance Agreement shall be
subject to further processing, storage, and transfer both within the Republic of Kazakhstan and abroad, to the persons
specified in this clause, for: 1) compliance with the requirements of the Know Your Customer procedures by the Bank, 2
) compliance with the requirements for anti-money laundering and combating the financing of terrorism, 3) implementation
of financial or foreign exchange control, 4) compliance with the requirements of the laws of the Republic of Kazakhstan.
Accordingly, the Bank shall ensure the required level of protection and confidentiality of the received Personal Data in
accordance with the laws of the Republic of Kazakhstan and the Bank's internal documents.
The Client unconditionally agrees on the above terms and guarantees that the Bank's implementation of the above actions
in relation to the Personal Data is approved by the Personal Data Subjects. At request, the Client shall provide the Bank
with proof that the consent of the Personal Data Subjects to the collection and processing of their Personal Data to the
transfer thereof has been obtained. The Client shall take measures to prevent the revocation of any consents related to the
Personal Data; the challenge of their validity, invalidation of any of the consents provided to the Bank related to the
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Personal Data; taking measures against the Bank for violation of the personal data laws due to non-performance and/or
improper performance by the Client of its obligations under the Business Payment Card Issue and Maintenance Agreement
associated with the provision/ensuring provision of consent(s) to the Bank related to the Personal Data.

19.5. The Client shall be responsible for the lack of consent to the collection and processing of personal data, transfer of
personal data to a third party, including the Bank, and processing of personal data by the Bank. If any measures are applied
to the Bank for violation of the laws of the Republic of Kazakhstan on personal data and their protection, the Client
undertakes to reimburse the Bank at the request of the Bank for any expenses and losses incurred by the Bank.

19.6. The Cardholder provides its unconditional consent to the Bank and third parties who have and / or may be involved
in the conclusion and / or execution and / or maintenance of any transactions / operations concluded (which may be
concluded) between the Cardholder and Bank to collection and processing (including cross-border transfer) of personal
data of the Cardholder both in hard copy and electronic format, any data, and information about it, including personal and
biometric data.

20.DISPUTE RESOLUTION

20.1. The Bank shall consider the Client/Cardholder applies, including in the event of disputable situations related to the use
of the Business Payment Card, within the terms set forth by the internal documents of the Bank and Business Payment Card
Issue and Maintenance Agreement.

20.2. All disputes and disagreements that may arise between the Bank and the Client during the term the Business Payment
Card Issue and Maintenance Agreement shall be resolved on the basis of the goodwill and mutual consent.

20.3. In all disputes, the Client/Cardholder shall submit a written request to the Bank, which subject to the claim acceptance
shall act to the relevant international payment system on behalf of the Client/Cardholder. The rules of various international
payment systems set a limitation period for considering a disputable transaction equal to 45 (Forty-five) calendar days from
the date of its commission. In the event of a substantiated claim, the Bank shall recover the amount of the Card transaction
on the Card Account. If the claim of the Client/Cardholder is recognised as unjustified, the Client shall pay a fine to the
relevant international payment system, which may exceed the amount of the disputable Card transaction. The Bank shall
have the right to debit the fine and amount of the unjustified claim from the Client's Card(s) Account without the Client's
consent.

20.4. All disputes between the Client/Cardholder and beneficiary of money, and between the Client and Cardholder shall be
resolved without the involvement of the Bank.

20.5. All the unsettled disputes shall be transferred for resolution by the courts of the Republic of Kazakhstan in accordance
with the laws of the Republic of Kazakhstan at the location of the Bank or its branch that entered into the Business Payment
Card Issue and Maintenance Agreement.

21. MISCELLANEOUS

21.1. All claims and appeals on disputable situations, disagreements, including on unauthorized payments, shall be provided
by the Parties in writing to the addresses specified in the Application. A response to such claims and appeals shall be provided:
- by the Bank within the deadlines established by the internal documants of the Bank;

- by the Client within fifteen calendar days from the date of receipt by the Client.

The Parties shall make all efforts to settle disagreements and disputes related to the performance of the Business Payment
Card Issue and Maintenance Agreement by negotiations within 30 (Thirty) calendar days.

21.2. The Parties shall send notices and advices to each other in the following ways, including, but not limited to: postal
address, email addresses, push notifications, mobile phone number or via the Internet Banking System/Mobile application
(when the Client/Cardholder connects to the Internet Banking System/Mobile application). The format, type, and method of
sending notice to the Client/Cardholder shall be determined by the Bank at its own discretion. The Client hereby grants the
Bank consent to the provision of information by the Bank in accordance with this clause of the Terms, confirms that he/she/it
is aware of the risk of unauthorized receipt by third parties of information sent by the Bank through open communication
channels, and assumes such a risk.

Notices that do not contain information constituting banking secrecy shall be placed by the Bank on the Bank's website at
https://berekebank.kz and at the discretion of the Bank on the official pages of the Bank.

A notice sent by the Bank in accordance with this clause shall be deemed received by the Client/Cardholder:

1) when sent by special delivery (courier) — on the day of its receipt with a respective mark;

2) when sent by registered mail — on the fourth (4) calendar day after sending (ascertained by the date of the document
issued by the postal organization at the time of sending);

3) when sending an SMS message - on the day of sending;

4) when sending by e-mail - on the day of sending;

5) when sending via Internet banking system/Mobile application - on the day of sending.

A notice sent by the Client/Cardholder in accordance with this clause shall be deemed received by the Bank:

1) when sent by special delivery (courier) — on the day of its receipt with a respective mark;

2) when sent by registered mail — on the fourth (4) calendar day after sending (ascertained by the date of the document
issued by the postal organization at the time of sending);

3) when sending by e-mail - on the day of sending;

4) when sending via Internet banking system/Mobile application - on the day of sending.
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21.3. Relations between the Bank and the Client, not regulated by the Business Payment Card Issue and Maintenance
Agreement, the Terms shall be governed by the laws of the Republic of Kazakhstan.

In the event of changes in the laws of the Republic of Kazakhstan requiring amendments and / or additions to the Terms, the
Parties shall be guided by the relevant provisions of the laws of the Republic of Kazakhstan prior to introducing amendments
and additions to the Terms in accordance with the procedure established by this clause.

21.4. When entering into, performing, amending, and terminating the Business Payment Card Issue and Maintenance
Agreement, the Parties shall not carry out any actions qualified by the applicable law as "corrupt”, as well as other actions
(omission) that violate the requirements of the applicable laws and international anti-corruption laws.

21.5. If the Party suspects that a violation of any provisions of the Terms has occurred or may occur, the relevant Party
undertakes to notify the other Party in writing. The Party that has received the notice of a violation of any provisions of the
Terms shall consider the notice and inform the other Party of its consideration within 15 (Fifteen) calendar days from the
date of receipt of the written notice.

22. REGISTERED ADDRESS AND DETAILS OF THE BANK
Bereke Bank JSC (SB of Lesha Bank LLC (Public)): Republic of Kazakhstan, Almaty, Al-Farabi Ave., 13/1 Correspondent

account KZ82125KZT1001300306 with Monetary Operation Accounting  Division (CAPSU) of the National Bank of the Republic
of Kazakhstan, code 125. BIC BRKEKZKA, BIN 930740000137.
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