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Tipkey Ne 1367

«Bereke Bank» AK-xa Digital 6ankTik KbI3MeT
kepcetyaiH Kannel Taganrapsl
(3aHB! TYJIFaNap, )KeKe Kacinkepiep,
JKEKelle HOTapuycTap, aJBOKaTTap, )eke coT
OpBIHIIAYIIBIIAPE] MEH
KociOu Meamaropnap YIIiH)

1. «Bereke Bank» AK-aa Digital 6aHkTik KbI3mMer
KOpceTyIiH Kannsl TaJanTapbIHbIH Heri3ri
KaFU/iaJ1apsl.

1.1. «Bereke Bank» AK-ma Digital GaHKTIK KbI3MET
kepceTymiH ocbl JKammer TamanTapsl (OymaH opi MOTIH
Oofipiama — JKammer Tamanrtap) KnmenTke kepceTineTiH
KeJieci KbI3METTEP IiH TaJIaTaphl MCH TOPTIOIH aHBIKTAMIbI:
® aFBIMaFbI IIOTTAP/IBI AIIlY, KYPri3y KoHE kaly;

® AaBTOMATTHl  JAEMO3UTApIbIK  MamuHauel  (AIM)
KOJIJIaHbII, KOJIMa-KOJI aklIaHbl KaObUIIAy, KaliTa ecenrtey
JKoHe onapabsl KIIMEHTTIH aFbIMAarbl LIOTHIHA €CEIKe
JKaTKBI3Y;

e COepbaHK Busnec Omnmnaiin/CoepbuszHec
cepBuciH/MoOub i KOCBIMIIIaHBI MalIaIasbIIn
KAIIBIKTBIKTAH OAHKTIK KBI3MET KOPCETY — AIIEKTPOHBIK
OaHK KbI3MeTTepi (COHBIH imiHae KIneHTTiH AIeKTPOHIBIK
TYPAE KYPTi3reH ToleMIepiH OHACY KBI3METTEPi JKOHE OCHI
TeIeMIEpi ICKe achipy KOoHE (HeMece) OChl TeJeMIep
OOMBIHINIA aKIIa aymapy YIIiH OaHKKe KaXKeTi akKmapaT
YCBIHY).

1.2. YKanmne! Tananrap men6epinge KineHtke kepceTinieTin
KbI3METTEp Typaibl aknapar Onepauusuiap OTKi3yaAiH
XKanmpl Tanmanrtapsl Typajbl KaruajdapblHIa KaMTBUIFaH,
Knuentke amramkel Tamam eTyi OOWBIHING, COHOAK-aK
KiueHTTiH KalaybIMEH OFaH aybI3Ia YCHIHBITYBl MYMKIH.
1.3. Kazakcran Pecry0nmKachHEIH pe3uIeHTTEpI HeMece
Oeiipe3umeHTTepi OOJBIN TAOBUIATHIH 3aHIBl TYJIFAJIAp
(3aHmBl TYIFaHBIH OKMIAyJaHFaH OeJiMIIeNepiH Koca
aNFaHa, YABIMIBIK-KYKBIKTHIK HBICAHBIHA JKOHE MEHIIIK
HbICAaHBIHA KapaMacTaH), JKeKe Kacilkepyep, Iiapya
(depmep) KOaJIBIKTapbl HeMece Kazakcran
Pecry6imkachIHBIH 3aHHAMACKHIHA OEJNT1IEHTeH TOPTINIEH
JKEKe TPaKTHKaMeH alHalblcaThlH TyJFanap (JKekeure
HOTapuycrap, aJBOKaTTap, JXEKe COT OpBIHIAYIIbLIAPHI
JKOHEe KociOm Menmartopiap) ocekl JKanmel  Tamanrap
OotipraIa KitmenTTep OoMa anmamsl.

1.4. Oce Xammel Tamanrap KOCBUTY IIApPTHI  OOJBII
TaOBUTAZBI JKOHE CTAaHIAPTTHl TajlalTapIbl aHKBIHIAWIHI.
Knuentriy ArpiMiarsl moT amny xoHe «Bereke Bank» AK
-na Digital OaHkTik KpI3MeT KepceTymiH JKammbr
TayanTapbelHa KOCBUTY TypaJibl ©TiHIITi JKanme! Tamanrapra
KOCBUTy JkoHe baHKTIH OepireH oOchiHAai OTiHimTI
aKlenTTeyi Typaibl TiKeled HyckayAaH TyparblH baHk
HbICaHbIH/Ia Oepyl apKpuibl JKallbl TajganTapra KOCBHUIFaH
corre Kimment XKanmer Tanantapas! KaOsiinaran, an  Digital
kei3Merrep Ilapter bank men Kinument (Oynman opi —
TapanTap) apacelHZa KacaiafaH OOJBIN  CaHAJAMIBL.
ArpiMarel ot arnry xoHe «Bereke Bank» AK-ma Digital
0aHKTIK KpI3MET KepceTyaiH JKalsl TananTapeiHa KOCELTY
Typasibl OaHKTIH aKIeNnTeNreH moaiimaemeci MeH JKammbl
tananrapsl Digital KeI3MeTTep MmapThl peTiHAe TaHBUIAIbL.
ArpiMaarel Mot arry xoHe «Bereke Bank» AK-ma Digital
0aHKTIK KpI3MET KepceTyaiH JKamsl TananTapsiHa KOCBUTY
TypaJibl Kara3 TACHIFBIIITArbl eTiHimKe Kiment 2 (exi)
JaHaga KOJN KOsIbI JkoHe Oepemi: Oipeyi bamk ymiH,
EKIHIIICI KJIMEHT YIiH. AFBIMIAFI HIOT amny skoHe «Bereke

Perucrpaunonnsiit Ne 1367

Oo0urue ycsioBusi 6aHKOBCKOT0 o0cayxuBanus Digital
B AO «Bereke Bank»

(I71s1 FOPUINYECKUX JTHII, MHIUBUIYATbHBIX
MpeNpUHUMATEINCH, YaCTHBIX HOTAPUYCOB, aIBOKATOB,
YACTHBIX CYJICOHBIX HCIIONHUTEIICH,
po¢heCCHOHATBHBIX METUATOPORB)

1. OcHoBHBbIe mOJO:keHHsT OOIHMX YCJAOBUH OAHKOBCKOIO
oocay:xusanus Digital B AO «Bereke Bank».

1.1. Hactosmme OO6miue ycioBust 0aHKOBCKOTO OOCITYKHBAHHS
Digital 8 AO «Bereke Bank» (mamee — OGmme ycioBwus)
OTIPEeNIeNIAIOT YCIOBHS M TOPAIOK, B paMKax KOTOpeix KimeHrty
MPEJOCTABIIAIOTCS CICIYIONIUE YCIYTH:

® OTKpBITHE, BEICHUE U 3aKPBITHE TCKYIINX CYCTOR;

e TpUEM HAJIUYHBIX JCHET, MEPecuYeT M WX 3aYUCICHHE Ha
Tekymuii cuer KimeHTa ¢ mpuMeHeHHEM ABTOMAaTHYECKOH
JIeN03UTHOM MamuHel (AJIM);

® ICTaHIMOHHOE 0GaHKOBCKOE o0CITy)KBaHUE c
UCIIOTBE30BaHHEM cepBuca Coepbank busnec
Omnnaiitn/Coepouznec/MoOHIHLHOTO TIPHIOKCHUS -

JJIEKTPOHHbIE OAHKOBCKHE YCIYrH (B TOM YHCIIE YCIYTH IO
00paboTKe MIaTeked, WHUOMUPOBAHHBIX KimeHTOM B
3NIEKTPOHHOH (opme, 1 mepenada HeoOX0ANMON HHGPOPMAIIH
Banky anst ocyiecTBiIeHHs TuIaTexa 1 (UiIn) epeBojia JeHer 1Mo
JIAHHBIM TUIATEXKaM).

1.2. Undopmanus o6 ycayrax, okassiBaeMbix KineHTy B paMkax
O0mux yciaoBuii, conepxurcs B [IpaBunax 06 o0IIKX yCIOBHAX
NPOBEJICHUs ONlepaluii u npepocrasisiercs: KineHrty no nepsomy
TpeOOBaHHUIO, a TaKXke MO JkenaHWio KimeHTa, MOXeT OBITh
MPE0CTaBIICHA EMY YCTHO.

1.3. Kimmenramu mo HactosimuM OOIIMM YCIIOBHUSIM MOTYT OBITH
IOpHANYECKHe JINna (He3aBUCHMO OT OpPTraHN3allMOHHO-TIPaBOBON
¢dopMBl U (HOpPMBI COOCTBEHHOCTH, BKJIIOYas 000COOJICHHEIC
HOZpa3/iesICHUS IOPUIMIECKOTO vna), SIBIISTFOLIIECS
pesuneHTaMu WM HepesuaeHTamu PecmyOnuku Kazaxctas,
WHIUBHyaJIbHbIC npeANpUHUMATEIH, KPECThSIHCKHUE
(bepmepckue) XO03AWCTBA WJIM JIMIA, 3aHUMAIOUIUECS B
YCTaHOBJICHHOM 3aKOHOAaTesNbCcTBOM PecmyOmukn Kazaxcran
MOPSIJIKE YaCTHOM MPAKTHKOM (YacTHbIE HOTAPUYCHI, aJIBOKATHI,
YacTHbIe CyJeOHbIE MCIHOJNHUTENM U npodeccroHabHbIE
MEIHATOPHI).

1.4. Hacrosmme OOmue ycIOBHA SIBISIIOTCS IOTOBOPOM
MIPUCOEIMHEHHS U OTPENEISIOT CTaHAapTHBIe yciaoBus. Oomme
ycioBHs cuuTarotcs npuHsaTeiMu KinenrowMm, a orosop Digital
YCIyr 3aKiIIoYeHHBIM Mexny bankom m Knmentom (manee —
Croponbl) B MoMeHT mnpucoeauHenust Kiuenta k OOmmm
YCIOBUSIM B ILIeNoM, myTeM mnojauu Kimentom 3asiBieHus 00
OTKPBITUU TEKYIIEro cyera W npucoenuHeHnn Kk OOummm
ycnoBusiM GankoBckoro obcmyxkuBanus Digital B AO «Bereke
Bank» mo ¢opme banka, copepxkaiero mnpsiMoe yKa3aHHE O
npucoenuHeHrK K OOILIMM YCIOBHSM M aKlieNToBaHHeM baHkom
takoro 3assieHus. OOue ycinoBus U akuentopaHHoe bankom
3asiBieHre 00 OTKPHITUM TEKYIIEro cyeTa M NMPHCOEANHEHUH K
OO6wuM ycnoBusM OGaHKoBckoro obcmyxuanus Digital B AO
«Bereke Bank» coemectHo mnpmsHarotcs Jorosopom Digital
YCIIYT. 3asBieHue 00 OTKPBITUM TEKyIIEro cdYeTa |
npucoenquHeHnH Kk OOmmM  ycioBusSM  GaHKOBCKOTO
obciyxkuBanust Digital 8 AO «Bereke Bank» Ha GymakHOM
HOCHTeNe TMoanuchBaeTcs W momaercs Knmentom B 2 (ABYX)
JK3eMIULIpax: oaMH ausi  banka, Bropodl nnsa  Knuenra.
Jlomyckaetcst mogada 3asBieHUsI 00 OTKPBHITHU TEKYIIETO CYeTa
1 npucoenuHeHnd K OOmMMM  yCIOBHAM  OaHKOBCKOTO
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Bank» AK-ma «DneKTpOHIBIK YKIMET» CalWThl HeMece
Bankrin caiitel, Coepbank busnec Ownnaiin/Coepousnec,
CoOepOu3Hec  MOOWJIBII  KOCHIMINACHI  (TEXHHUKAJBIK
MYMKIHIIK OOJIFaH jkarmaiina) apkpuibl Digital GaHKTIK
KbI3MET KepceTyaAiH JKambl TajgantapbiHa KOCbUTY Typalibl
OTIHIIITI JNEKTPOHIBIK TypAae Oepyre >KoHE OCHIHAAN
etiHimke DI[K-MeH Ko KOIOFa 0 Oepiiie/i.

Digital ker3merrep llapTteia xacay Digital kerzmerTep ary
Typansl IlapTka Koa koo apkeuibl JKanmel TamanTapra
KOCBUTy JKONBIMEH >Kyprizinren Kimentrep OofibiHIIA
JKanmer ramanrrapasry Digital kersmertep amy Typanst HlapT
TiKeJIeH KapacThIphUIMaraH TapMaKTapbl, AFBIMAAFHI MIOT
amy xone «Bereke Bank» AK-ma Digital 6aHKTiK KbI3MeT
kepcetyaiH JKanmel TananrapeiHa KOCBUTY Typaibl ©TiHIII
TaJIanTaphl KOJJaHbUIAIbI .

1.5. Bauk ArbiMiarel 0T amry sxone «Bereke Bank» AK-
ma Digital OankTik Kp3MeT KepceTyaiH  JKammsr
TaJlanTapblHa KOCBLTY TYpPaJbl ©TIHIIITI KEHIHT1 aKIenTTey
Hemece Kazakcran PecnyOnnKkachiHBIH 3aHHaMachIMEH
Hemece DBaHKTIH ImKI KyXKaTTapbIMEH KapacThIPBUFaH
Herizmeme OoifbIHIIA ©Oac TapTy YIOiH KaOBUIIIAdmbL.
Bankrin KnvenTreH AfbIMIarsl HIOT amry xoHe «Bereke
Bank» AK-na Digital 6ankTik Kpi3MeT KopceTyaiH XKanmbt
TalanTapelHA KOCBUTY Typallbl OTIHIMTI KaOBUIIAYEI
baHkTiH akuenti 00BN TaObLIIMAN/IBL.

1.6. Bauk ArpiMaars! ot amnty sxoHe «Bereke Bank» AK-
ma Digital OankTik Ke3MeT KepceTyaiH  JKanmsl
TaJllanTapblHa KOCBUIy Typajbl OTIHIIUTI aKLenTTeyai
Kazakcran PecnyOnukachlHBIH — 3aHHaMachlHAA — JKOHE
baHkTiH  imIki  KyKarTapelHIa — KO3JEIreH  THICTI
KyXKaTrTapabl anFaH kargaiga xoHe bank Kazakcran
PecnyOnmkacst 3aHHAMAaChIHBIH JKOHE Bankrin
tamantapeiHa colikec Kummentke Digital kpI3MeTTep
YChIHyaH Oac TapTyra HeriszeMmenep OonMaraH >karaaiaa
xyprizeni. bank Arpimars ot arry jxoHe «Bereke Banky
AK-na  Digital OaHkTik KbI3MeT KepceTymiH JKamrmbl
TajlanTapblHa KOCBUIy Typajbl OTIHIIITI aKLenTTeyai
HeMece ojaH Oac TapTyabl baHK aTanraH OKHFajIapIbIH
KallChICBIHBIH ~ KeWiHipek KenyiHe Kapail, KimeHnrren
Arsimzars! ot anry jxone «Bereke Bank» AK-ma Digital
0aHKTIK KbI3MET KepceTy 1iH JKarbl TajnanTapbiHa KOChLTY
TypaJilbl ~ OTIHIITI  JKOHE/HEMece OCHl  TapMaKTHIH
TaJlanTapblHAa Ke3AENreH THICTI KyKaTTap KaObliayablH
OnepanysIbIK  KYHIHEH KeHiHri OnepansuiblKk KYHHEH
KemmikTipMmeit xxyprizeni. Kimment bank tapugepine coiikec
THICTI KOMHUCCHSUIAPIBI TOJIETEH Ke3/le JkoHe baHKTiH koHe
Kazakcran PecrmyGnukacel 3aHHAMAChIHBIH TajalTapblHA
coiikec KimeHTKke KpI3MeT KepceTyaeH Oac TapTy YIIiH
Herizzep 6onmaraH ke3ne bank AFpIMIaFsl IIOT amry skoHe
«Bereke Bank» AK-ma Digital 6aHKTiK KbI3MET KOPCETYIiH
JKanmer TamantapbiHa KOCBUTYy Typaibl ©TiHIII aKIENTiCiH
xKacayra Hemece KinmeHTTeH AFBIMIAFbl IIOT amly >KOHE
«Bereke Bank» AK-ga Digital 6aHKTiK KbI3MET KOPCETYIiH
JKasnmb! TananTapbiHa KOCBUTY Typajbl @ TIHILITI )9HE THICTI
KyKaTTapabl KaOsuimaynsiH OnepanusiiblK KYHi IIiHIE
oJlaH 0ac TapTyra KYKbUIbI.

1.7. Kara3 Hyckaza OepinreH AFBIMIArsl IOT ally Typajibl
xone «Bereke Bank» AK-ma Digital 6aHkTik Kpi3mer
KOPCETYIH KaJIbl TAJIaNTapblHA KOCBUTY Typaibl OTIHIIITI
aKIenTTey baHKTiH yoKiJIETTi TYJIFACBIHBIH KOJ KOIOBI KOHE
Mep 0acybl apKbLIbl JKYy3ere achlpbulaJibl. DJIEKTPOHIIBI
HYCKajJarbl AFBIMJIAFBI IIOT Ay Typaibl jkoHe «Bereke

obenyxuBanus Digital B AO «Bereke Bank» mocpencrsom caiira
«DNEKTPOHHOE INIPAaBUTEILCTBO» WM calta banka, COepbank
buznec  Omnnaiin/Coepbusnec, MOOHIBHOTO  NPUIIOKEHHUS
CoOepbusHec (MpuU HATMYMUH TEXHUYECKOH BO3MOXHOCTH) B
9JIEKTPOHHOM BHUJIE ¥ NOANHUCaHUe Takoro 3assienus DLII1.

ITo Knnentam, ¢ kotopeiMu 3akimoueHue Jlorosopa Digital ycmyr
OBLTO MPOM3BEACHO MyTeM NpucoeaHeHHs: K OOMNM YCIOBUSIM
mocpencTBoM Toxnucanus Jloroopa o monydenund Digital
yeyr®, myHkThl OOIIMX yCJIOBHH, B KOTOPBIX NPSMO HE
npenycmotpen  JloroBop o moayuenum  Digital  yemyr,
NPUMEHSIOTCS. YCIOBHSA 3asBICHUS 00 OTKPBITHH TEKYILETo
cyera W mpucoenuHeHHH K OONMM YCIOBHSM OaHKOBCKOTO
obcayxuBanus Digital B AO «Bereke Banky.

1.5. 3asiBieHue 00 OTKPHITHH TEKYILETO CYETA U TPUCOSANHEHUH
k O0wuM ycoBusiM G6aHkoBcKoro obcmyxkuBanus Digital B AO
«Bereke Bank» mnpunumaercs BaHKOM IS MOCIEIYIOIIETO
AKIENTOBaHMS WM OTKa3a MO OCHOBAHUSIM, NTPEAYCMOTPEHHBIM
3aKOHOJATeNbCTBOM PecnyOnukn KazaxcraH M BHYTpEHHHMH
nokymeHtaMu banka. [Ipunstue bankom ot Knuenra 3asBnenus
00 OTKPBITHMH TEKYIIEro cyerta W NpUcoeAnHeHHH K OOImuimM
ycnoBusiM GaHkoBckoro obcmyxuBanus Digital 8 AO «Bereke
Bank» He sBrsieTcs akuentom banka.

1.6. Axnent Ha 3asBIEHHH 00 OTKPHITHH TEKYIIETO cCYeTa U
npucoeuHeHHd K OOmmMM  ycioBHSAM — OaHKOBCKOTO
obcnyxuBanus Digital B AO «Bereke Bank» cosepriaercs
baHkoM npu ycnoBuHM TONydeHUS] BaHKOM COOTBETCTBYIOIUX
JIOKyMEHTOB, Npe1yCMOTPEHHBIX 3aKOHOJIATEIbCTBOM
Pecniy6nmku Kazaxcran v BHyTpeHHUMH TOKyMeHTaMu banka u
Mpu OTCYTCTBUM y baHka ocHOBaHUWM i oTkasa KiueHTy B
npefaocTaBieHun Digital yciyr B COOTBETCTBUH C TPEOOBAHUAMHU
3akoHOHarenbcTBa PecmyOonmukn Kasaxcran m banka. Axment
bankom 3asBieHnss 00 OTKPBITHH TEKyLIEro cyera H
npucoeuHeHHd K OOmmMM  ycioBHSAM — OaHKOBCKOTO
obcnyxuBanus Digital B AO «Bereke Bank» uiu oTka3 B HeM
coBepmaercss baHkom He mo3mHee OnepalMOHHOrO JHS,
cnenyroniero 3a OnepauuoHHbBIM JHeM mpuema oT Kimenra
3asiBieHust 00 OTKPBITUHM TEKYLIETO CUeTa U NPHCOCTUHEHHU K
O6miM ycnoBusM GaHKoBckoro obcmyxwuanust Digital 8 AO
«Bereke Bank» w/Wim  COOTBETCTBYIOIIMX JIOKYMEHTOB,
NPEJyCMOTPEHHBIX  YCJIOBUSIMH ~ HACTOSALIErO  IyHKTa, B
3aBUCHMOCTH OT TOTO KaKO€ M3 YKa3aHHBIX COOBITHH HACTYIHUT
nozxke. [lpu ycnoBum ormtatel KimeHTOM cooTBeTcTBYyrOIEH
KOMHCCHHU cOrjiacHO Tapudam baHka, 1 OTCYTCTBHM OCHOBaHHH
Juist oTKa3a KIIHeHTy B peioCTaBICHUH YCIIYT B COOTBETCTBUH C
TpeOoBanusiMu baHka © 3akoHonarenbcTBa  PecmyOnuku
Kasaxcran BaHk BmpaBe cOBEpIINTh aKLENT 3asBICHHS 00
OTKPBITHH TEKYLIEro cuYeta W HpHcoeauHeHHH K OOmuM
ycnoBusiM GankoBckoro obcmyxkuBanus Digital B AO «Bereke
Bank» B Teuenme OmeparnpoHHOTO IHS mpuema oT KimeHra
3asiBieHust 00 OTKPBITHH TEKYILIETO CUeTa U IPHCOCIHMHEHHH K
O6miM ycnoBusM GaHkoBckoro obcmyxwuBanust Digital 8 AO
«Bereke Bank» # COOTBETCTBYIOIINX TOKYMEHTOB.

1.7. Axuent Ha 3asBiIeHHH 00 OTKPBITHM TEKYILIEro cueTa H
npucoenuHeHnn Kk OOmmM  ycioBusSIM  GaHKOBCKOTO
obcayxuBanus Digital B AO «Bereke Bank», npenocraBineHHoro
Ha OyMa)KHOM HOCHTEJIE, OCYIIECTBISIETCS MyTeM HOAITUCAHUS 1
NPOCTaBJICHUS! TeYaTH YIOJHOMOYEHHBIM JIMIIOM baHka.
3asiBieHre 00 OTKPHITUM TEKYIIEro cYeTa M NMPHCOEANHEHUH K
O6umM ycnmoBusaM GaHKOBCKoro oOcmyxkuBanus Digital B AO
«Bereke Bank» B 3JIEKTPOHHOM BHJIE€ CYMTAETCS AKIIENITOBAHHBIM
B MOMEHT OTKPBITHSI TEKYIIIETO CUeTa.

121.10.2019 detiin Knuenmmepmen Digital korzmemmep wapmmapuoin scacay Digital xeismemmepoi any wapmuina Ko K0io apxbiivl HCypi3inoi

8 Mo 21.10.2019 200a 3axnouenue JJocosopa Digital ycaye npouszsoounoce ¢ Knuenmamu nymem noonucanus Jlocosopa o nonyuenuu Digital ycrye
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Bank» AK-ma Digital 6aHKTIK KbI3MET KOPCETYIiH JKaJIIbI
TajlanTapblHa KOCBUIYy Typasibl OTIHIII aFbIMAAFbl LIOT
aIIBUIFaH Ke3/1€ aKLENTTeJIreH OOJIbIN CaHaNIa/IbL.

1.8. bank ArsiMzarsl moT amny sxonHe «Bereke Bank» AK -
ma Digital OaHkTik KbI3MET KepceTymiH JKammbl
TaJlanTapblHa KOCBUIY Typajbl OTIHIIUTI akKUeNnTTeyleH
Kazakcran PecnyOnukachlHBIH 3aHHaMachIMEH JKOHE
Bankrig imKi KyKaTTapbIMeH KapacThIPBUTFaH
Herizmemenep OoifpiHma Oac TapTKaH >karmaiina bank
Kimentke AfrsiMmars moT amry xoHe «Bereke Bank» AK
-na Digital ©OaHkTik KbI3MeT KepcerymiH Kammsr
TaNanTapelHa KOCBUTY TYpajbl OTIHIITI BaHKTIH yoKineTTi
OKUTIHIH KOJIbI KOMBUIFaH xka3bama cebenremeni 6ac TapTy
XaTBIMEH JKOJIIAH IbI.

2. TepMuHep MeH aHBIKTaMaJIap.

2.1. Ocsl Xanmsl TananTapaa KOJAAHBUIATBIH TEPMUHAED
MEH aHbIKTamajap Kejieci MarblHara He:

PIN-kox — Kinnenrrig Co6epbank Busnec
Omnnaitn/CoepOn3Hec-ke Kipyi JKOHE OHIa XYMBIC icTeyi
(bark Oonbin TaOBUIMAMTBIH KyonaHABIpYIIBI OpPTANbIFBI
meFaprad Tipkey KyoliriH mNaiganaHFaH Kesle) YIIiH
BankriH mierFapran kynws koxbl. PIN-kom CoepOaHk
Bmnrec Onnaitn/CoepOn3HeC-Ti OpHATY JKOHE OHJIA )KYMBIC

icteyi  kesinge  KimeHTTi  colikecTeHaipy  YIIiH
KOJIJaHbUIa IBL;
SMS-colikecTenaipy -  3JEKTPOHIBI  TeJeMIEpAi

aBTopm3anusiay kesinme bankTteH Oip per maigamaHyra
apHaJFaH AJIeKTPOHAB MUQGPIBIK OSNriIepaiH KypbUIFaH
Oipereil ke3ekrTiiirineH TypatelH SMS-xabapnama amy
OoifpiHma KpI3MET. Tenemzepai op aBTOpH3ALHUsIIAY
Ke3iHge kaHa Oip peTTik (Oip>KOIFBI) KOATHI KYPy JKOHE
maiianany Tamanm eTinemi. baHK Tememmepni SMS-
ColiKeCTeHAIpYTe TOYIIKTIK JIMMUT OENTisieyi MYMKiH.
SMS-xa6apaama — bank MOOMITBAI OalIaHBIC OTIEPAaTOPHI
apkpuTel KimeHTTiH MOOMIbAi (Yuibl) TeneoH HOMipiHe
JKiOepeTiH MOTIHAIK Xabapiama.

AJIM (ABTOMATTBI IENO3UTAPJIBIK MalIMHA) — KOJMa-
KOJl aKiaHbl OaHKHOT TYpiHAE KaObulgayFa apHaFaH,

aBTOMATThl PEeXHUMJE KOJIMAa-KOJ aKIIaHbl CaHaWTBIH,
OJIapJIbIH TYTHYCKAJIBIFbIH TEKCEePETiH JKOHE
OpHAJIACTHIPBUIFAH  aKmaHbl  KIHEHTTIH  AFbIMIAFhI

HIOTBIHA €CEIIKE JKaTKbI3aThlH, CoHnai-ak IMHkaccauus
OTKI3UJITEHTe JeHiH KOJMa-KOJ aKIIaHbl CaKTalThIH
OarapramMabIK-TEXHUKAIBIK KYpBUIFel. Mojenine Kapai
AJIM xaOblianFaH KOJIMAa-KOJ aKIIaHbl OPHBIKTBIPY MEH
cakrayra apHainraH Ceii¢-makernien Hemece Kacceramen
JKaOIBIKTAJIFAH,

O3exTi Tipkey kyoairi — Kimenrrig DK Kot Kypausr
periage bankre Tipkenren KIueHTTIH Tipkey KyoJIiri;
AyTeHTH(UMKAIMA — KAYINCI3AIK POCiMiHIH TalanTapbIHA
COMKEC 9JIEKTPOHIBIK KY)XKATThIH TYIHYCKAIBIFBIH JKOHE
JYPHIC JKacallyblH pacray;

BankTik mor - KIMEHTTIH OaHKTErl HeMece OaHK
OTIepanMsITapPBIHBIH KEKeJeTeH TYPJIEPiH jKy3ere achIpaThlH
YHBIM/IaFbl aKIIACBIHBIH KO3FAJIBICHIH, COHal-aK KIMEHTKE
0aHK KpbI3METIH KepceTy OOMbIHIIA KIMEHT IIeH OaHK
apacblHIa OaHKTIK  KBI3MET  KOPCETyHIH  IMIapTTHIK
KaTBHIHACTAPBIH KOPCETY JKOHE ECeIKe aly Tocii;

Tipkey kyauirinin meci — ateiHa TipKey Kyauiiri Oepiires,
Tipxey kyomiriane kepcerinred D1K ambIk KinTiHe coiikec
OUK xa0BIK KIATIH 3aHABl TypAe HeneHeTiH Kiment
HeMece OHBIH YOKIJIeTTI OKii;

Kipetin atbl — bank Knmentke BaHKTIH 37€KTpOHIBIK
0aHKTIK KpI3METTEpre KOJLKETIMIIIIK OepisieTiH xyleciHe

1.8. B cnywsae ortkaza banmkom B akmente 3asBieHUs 00
OTKPBITUM TEKYIIEro cuera W mpucoeauHeHnd k OOmum
ycnoBusaM OaHkoBckoro obcmyxupanus Digital B AO «Bereke
Bank» 110 0CHOBaHHAM, IIPETyCMOTPEHHBIM 3aKOHOAATEILCTBOM
PecnyGnuku Ka3axcran v BHyTPEHHUMH JOKYMEHTaMu baHka,
Bank Bo3Bpamiaer KineHty sKx3eMIuisp 3asBieHus 00 OTKPBITHH
TEKylIEro cyera W mpucoeauHeHnd K OOMUM  YCIOBHSAM
6ankoBckoro obciyxkuBanus Digital B AO «Bereke Bank» ¢
COOTBETCTBYIOLINM MHCBMEHHBIM MOTHBHPOBAHHBIM OTKa30M 3a
HOIUCHIO YIOIHOMOYSHHOTO Jniia baHka.

2. TepMHUHBI U ONpeTeTeHHS].

2.1. Ilpumensiembie B HacTosAMX OOLIMX YCIOBUSX TEPMHUHBI U
OIpe/ieIeHUs] UMEIOT CIIEAYIOIlee 3HaueHHe:

PIN-kox — cexpeTHBIH KOH, CreHepHUpOBaHHBIN baHkoM s
Kimenra mns Bxona B Coepbank bisnec Ommaiin/Coepousnec u
pabotel B HeM. PIN-kox mpumensercs ans HUOCHTUDUKAIHHA
KimenTa npu ycranoBke Coepbank brznec Ounaitn/CoepouzHec
u pabote B HeM (TP WCIOJIB30BAHUU PeTrHCTparimOHHOTO
CBUJICTEITECTBA, BBHITYIICHHOTO Y IOCTOBEPSIONINM IICHTPOM, HE
SIBIAIOIKUMCs. baHkom);

SMS-ayrenTudukanusi — ycayra no mnoiydeHuro SMS-
cooOmiennsi oT baHka, KOTOpOe COAEPIKHUT CreHEepUpPOBaHHYIO
YHHKQJIBHYIO TIOCJIEIOBATENILHOCTh DJIEKTPOHHBIX HU(PPOBBIX
CHUMBOJIOB, IpeHa3HaYCHHYIO IS OJIHOPa30BOT0
HCTIONB30BaHUs IIPU aBTOPU3ALIUH IEKTPOHHBIX IaTexeil. [1pu
KaXIOM aBTOpHM3allMM IUIaTeXed Tpedyercs co3maHue U
HCTIONBE30BaHUE HOBOTO OJHOPA30BOTO (EOIMHOBPEMEHHOTO)
koma. Ha SMS-ayrentudukanmio tmatexxeii bank Moxer
YCTaHOBHUTH CYTOYHBIH JIIMHUT;

SMS-coo6menne — TEKCTOBOE COOOIIEHHE, HAIMpPaBIsIeMOe
bankom Ha HOMEp MOOMIBHOTO (coTOoBOrO) Tenedona Kimenra
yepe3 oneparopa MOOUIHHOMN CBS3H;

AJIM  (ABToMaTuueckasi JIeMO3UTHAasl  MallMHA) —
MIPOTPAMMHO-TEXHHYECKOE YCTPOHCTBO, IMpeAHa3HAYCHHOE JUIS
IpreMa HAJIMYHBIX JIeHeT B popMe OaHKHOT, OCYIIECTBISIONIEE B
ABTOMATHYECKOM PEXHUME IiepecueT HATUYIHBIX JCHET, IPOBEPKY
WX TOJUIMHHOCTH, W 3aYHCJICHUE IIOMCHICHHBIX JICHeT Ha
Texymmii cuer KnmeHTa, a Takke OCYIIECTBISIONICE XPaHSHUE
HAJIMYHBIX JIGHeT 10 MOMeHTa TnpoBeneHus WHkaccarmu. B
3aBucUMOCTH OT Moxenu, AJIM cHaGxken Ceiid-makeToM wiu
Kacceroit aiis1 ykinaaku v XpaHeHUS IPUHATHIX HATMYHBIX JICHET;
AKTyaJIbHOE Perucrpanuonsoe CBU/ETEJILCTBO -
PETUCTPAIIOHHOE CBHIECTEIBCTBO Knnenra,
3aperucTpupoBaHHoe B banke kak cpenctBo moctanoBku DLIIT
Knuenra;

AyTeHTH(UKANUA — TOATBEPXKACHHE TMOJJIUHHOCTH U
MPaBUIBHOCTH COCTABJICHHSI DJIEKTPOHHOTO JOKYMEHTAa IIyTeM
cobmonenus [Iponenyp 6e3onacHocTy;

BaHkoBCckHil cueT — CHOCO0 OTpaKeHHS M ydeTa JBHYKCHUS
neHer Knmenra B baHke, a Takke IOTOBOPHBIX OTHOLICHUUN
Mexny Kimuenrom u baHKOM 10 GaHKOBCKOMY OOCITY>KUBaHHIO
Kmmenrta. K OaHKOBCKUM cyeTaM OTHOCSTCS —TEKYIIHH,
cOeperaTenbHbIN cYeTa;

Baanenen Perncrpaunonnoro ceugereberBa — KimeHt mwinm
€ro yIoJIHOMOYEHHBIH PeICTaBUTENb, HA UM KOTOPOTO BBLAAHO
PerucrpaimonHoe CBHIIETENIBCTBO, IPABOMEPHO BIAJCIOIIEE
3akpeiTeiM  kmrouoMm  OIIII, coorBercTByrommM OTKpPBITOMY
kiroay OUII, ykazanHOMY B PerncTpaninioHHOM CBH/IETEIIBCTBE;
BxoaHoe umMs — 1 poBoif, OYKBEHHBIN HITH COJIEPIKAIIII HHBIE
CHUMBOJIBI KOJI, IpucBarBaeMblii bankom KimeHTy 11 BXoJa B




Backapmanwiy 20.06.202201c. Ne 57 wiewimimen 6eximinoi |VYmeepoicoeno pewenuem Ipaenenus Ne 57 om 20.06.2022¢.
Hupexmopaap keneciniy 11.07.202201c. Ne 46 wiewinimen 6eximinoi Ymeepoicoerno pewenuem Cogema oupexmopog Ne 46 om 11.07.20222.

Kipy ymiiH OepeTiH, IUQPIBIK, opiNTiK Hemece Oacka aa
OenrinepaeH TypaTbiH KOJI.

Kipy Kynusice3i - 2JIeKTpOH/BIK 0aHKTIK KbI3METTEpI alty
ywin baHk okyieciHe Kipy KYKBIFBIH pacTay YIIiH
KyppUlaThlH ~ IMQPIBIK, opinTik HeMmece  Oackazia
OeINTinepaiH KUBIHTHIFBL;

Kapamabr Tipkey Kyaairi — Kyanik opTanbirsiHia ockl
TipKey KyoIiri Kepi MIaKBIPBIN albIHOaFaHBIH KOHE OHBIH
KOJITAHBLUTY Mep3iMi OTIEeTeHiH, AIEKTPOHIBIK OaiaHbIC
apHamapsl apKbpUIBl bBaHKTIH andyslHAa KOJDKETIMALTITIH
pactaiiTeiH Moptebere ne Tipkey Kyouriri;

Cenim O6ingipiniren nemip - KimeHTTI AWHAMHKAIBIK
colikecTeH1ipy/i naiinanana oteipsin, Knmuent bank nepbec
allKpIHIAWTBIH TocuUiiepMeH baHkke ycbiHFaH, baHk
Kylenepinae TipkenreH oSkoHe KUMEHT 3JIeKTpOHIBIK
OaHKTIK JKOHE ©e3re Je KbI3METTepJl ally  YIIiH
naiaananaTbliH MOOMITB I (YsU1bl) TeseoH HoMipi; KyskaT —
aKnaparThl JlapajayFa MYMKIHIIK OepeTiH Kara3 Typueri,
3NEKTPOHABIK HEMECE Ke3-KeNT'eH aKMapaT TachIFBILI;

Mot amy Ooiibinma Kyxkarrap— Kinuent Kazaxcran
PecrryOnmkachIHBIH 3aHHaMachlHA JkoHe bBaHKTIH imiki
Ky)KaTTapblHa COHKEC aFbIM/AFbl IIOT ally >KOHE XKYPri3y
yin bankke Oepyre minmetTi Kykarrap. barnk Kimentke
moT amry OoifplHmIa KykKarrap Ti3iMiH  BaHKTIH
Oeniminenepinne Hemece BaHKTIH Kapaybl OOHBIHIIA ©3re
TociepMeH oepei;

ArpiMaarbl moT amy :xdHe «Bereke Bank» AK-na
Digital 0GaHkTiKk KbI3MeT  KOpPCeTYAiH  JKaJMbI
TajanTtapblHa KOCBLIY TypaJusbl oTiHimm — KimeHTTiH
bankTe aFpIMIaFpl MIOT ally Typasibl €pik OUIMIPYIH JKOHE
«Bereke Bank» AK-na Digital 6aHKTiK KbI3MET KOpPCETYIiH
JKaJITbl TajlanTapblHa KOCBULY Typalbl TiKeJdeH HYCKaybIH
KaMTHUTHIH baHk HeicaHsl OobIHIA oTiHIm; K kadbIK
KIJITi — 3JeKTpOHABIK IMPIBIK KOATaHOA KypajjapblH
nalanana OTHIPBII, AJIEKTPOHABIK MU(PIBIK KOITAaHOAHBI
Kacayra apHaJfaH OJIEKTPOHIBIK LMQPIBIK HbIIIAHAAD
JIOUMEKTIIr;

Hukaccanust —  Celid-nmakerrepae Hemece AJIM
Kacceranapia TypaThlH KOJIMa-KOJI aKIIaHbl KHHAY JKOHE
onmapabl  baHk  kaccacelHa  KeTKi3y ke3iHme bank
MHKaccaTopJiapbl )KacalThIH ONepalnsUIapAbIH )KUBIHTBIFbI;
AKmaparTelK 4Yek — opOip etkisuren AJIM
TpaH3aKIWsChHAH KeliH AJIM mierFapaTeiH xoHe AJIM
KaObUI1araH KOJIMa-KOJI aKIIa COMachl Typajlbl aKIapaTTaH
KypajqfaH Kara3 TachiMiamarbiuTarsl 4ek (Knmenrtke
apHaJFaH YeK);

HMukaccaTopiblK YeK — ONEpalsIbIK LUK >KaOblIFaH
ke3ne AJIM misiFapathid xkoHe MHKaccamus oTKi3y Ke3iHie
Kacceranpl/Celidp-nakerti anbin Koo ke3inne AJIM-ga
TYpPFaH KOJIMa-KOJI aKa COMAachl Typajbl MOJIIMETTeH
KypajiFaH Kara3 TaceIMayiarbluTarbl  4ek  (BaHkke
apHaJIFaH 4eK);

Huraccatop — MHKaccanusHbl iCKe achIpaThiH BaHKTIH
YOKIJIETTI KbI3METKEP1;

Coepboank bBusnec Omnuaiin/Coepousznec, MoOuibai
KOCBHIMIIAHBI MNAalajaHy JKeHiHIeri HYCKAayJbIK —
Coepbank Busnec Omnunaitn/CoepOuznec/MoOwb i
KOCBIMIIaHBI Maianansin, KIueHTTiH cakTayblHa MiHIETTI
3NEKTPOHIBIK KyXarTap paciMaeymi, oJ1apabl
TanChIpyAbIH ~ TEXHUKAJBIK epexelepi MeH  Tocii.
Co6epbank buznec Omnuaitn/Coepbuznec/Mobmibai
KOCBHIMIIIAHBI naiiianany  JKeHiHIeri HYCKaYJIbIK
https://ioffice.kz/https://digital.berekebank.kz  unrepHer-
CalThIH/Ia OPHATIACTBIPBLIA/IBI;

cucremy baHka, B KOTOpOM NpenoOCTaBis€TCS JMJOCTYI K
AJIEKTPOHHBIM OAHKOBCKHM YCJIyTaM;

BxomHoii maposb — COBOKYIMHOCTh HU(POBBIX, OYKBCHHBIX U
WMHBIX CHUMBOJIOB, CO3/1aBaeMas JUIsl MOATBEPKIACHHS MpaB Ha

BXoll B cucreMy baHka i MONydYeHHS ODJIEKTPOHHBIX
0aHKOBCKHUX YCIYT;

HeiictBuTennbHOe PermcrpauuonHoe CcBHAETEILCTBO —
Perucrparmmonnoe CBUIETEIBCTBO, HAMEIOIIIEE B

YaocToBepsromeM LEHTPE CTaTyc, NOATBEP)KIAOLIUM, YTO
JaHHOE PerncrpanmoHHOE CBHIETEIHCTBO HE OTO3BAHO W CPOK
€ro JEHCTBUS HE MCTEK, NOCTYIHBIM IJs MosydeHus baHkom
MIOCPENICTBOM 3aIIPOCOB Uepe3 IIEKTPOHHBIC KaHAJBI CBSI3H;
JoBepeHHblii HOMep — HOMEp MOOMIBHOIO (COTOBOIO)
teneona, mpenocraBieHHbd Kimentom banky, cmocobamu,
ompenenseMbIMA BaHKOM CaMOCTOSATENBHO, (UKCHUPYEMEBIH B
cuctemax banka u ucnonb3yembrii KiveHToM At moiydeHUs
JJIEKTPOHHBIX OAHKOBCKMX WM HMHBIX YCIYI' C HCIOJh30BAHUEM
JMUHAMUYecKol ayTenTudukanuu Knvenra;

JoxyMeHT — OyMakKHBIH, DSJCKTPOHHBIA WIN JO00H WHOU
HOCHTEIb nHpopmanny, TIO3BOJIAIOIINH ee
WHIMBHIYaJIN3HPOBATD;

JIOKyMeHTBI N0 OTKPBITHIO C4YeTa — JOKYMEHTHI, KOTOpBIC
Kiment o6s3an npenoctaButh baHKy Ast OTKPHITHS U BEICHUS
TEKyIIEro c4YeTa B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Pecny6nuku Ka3zaxctaH M BHYTpEHHMMH NOKyMeHTaMHu baHka.
IlepeueHb JIOKyMEHTOB IO OTKPBITHUIO CYETa IPEJOCTABIAETCS
bankom Knuenty B otnenenusx banka unm MHBIMU criocobamu
10 YCMOTpeHUI0 baHka;

3asiBjieHHe 00 OTKPBITHH TeKYIero cyeTa H NPpUCcOoeANHEHUHN
K O6uIMM ycaoBusiM GaHKOBCKOro oocay:kuanus Digital B
AOQO «Bereke Bank» — 3asiBnenue no popme banka, comepixkaiiee
BoJen3bsiBIicHHe KimeHTa 00 OTKPBITHM TEKYyLIETOo cueTa B
banke um mpsmoe ykazanume o mnpucoeauHeHnH K OOmmM
ycnoBusiM GaHkoBckoro obcymkuBanus Digital 8 AO «Bereke
Bank»;

3akpeiThiii ka4 I — nocnen0BaTeNFHOCTD JIEKTPOHHBIX
UG POBBIX CHUMBOJIOB, HU3BECTHAas Brnanenbuy
PerucrpaitnoHHOTO CBHJETENBCTBA M IpeJHA3HAYCHHAS IS
coznanwust DI ¢ ucnonszoBanuem cpeacts SLIT;

Mukaccauust — COBOKYITHOCTh OINEpAaLlMif, COBEpIIAEMBIX
Wnkaccaropamu baHka mpu ocymiecTBIeHHH cOOpa HATUYHBIX
neHer, Haxomsamuxcs B Celi-makerax mwin Kaccerax AJIM u ux
JIOCTaBKH B Kaccy banka;

NudopmanuoHHblii Yek — dYeKk Ha OyMaXHOM HOCHTEIE,
BbIBOAUMBIN AJIM mocne kaxaod npoBeaeHHON Tpanzakuuu
AJIM, u coxepxaluil CBEJEHHUS O CyMME HaJIMYHBIX JICHET,
npuHATEIX AIM (uek ans Kimenra);

Muxaccaropckuii 4yek — dYek Ha OyMaXHOM HOCHTEIE,
BBIBOAUMBII AJIM B MOMEHT 3aKpBITHS OTIEPAIMOHHOTO UK,
U CONCpXAIlMi CBEICHWS O CyMME HaJIM4YHBIX JICHET,
Haxonsmmxcsi B A/IM Ha moment m3bsaTHsS Kaccetsl/Cetig-
makeTa npu nposeneHnn Makaccannu (4ex s banka);

HNukaccatop — pabotHuk  banka,  yHmoJHOMOYEHHBIH
ocymecTBIsITh MiHKaccanuio;

HNucrpyknus mno skcruryaranun  CoOepb6ank  Busnec
Omnnaitn/Coeponznec, MoOOHMIBHOTO  NPUWJIOKEHHS — —

TEXHUYECKHE IIPaBWIA U TOPSIOK OoopMIIeHHST DIIEKTPOHHBIX
JIOKyMEHTOB, HX Ilepejady ¢ ucroib3oBanneM Coepbank buznec
Omnaitn/Coep6usnec/MOOMIBHOTO  TIPUIIOKEHHS,  KOTOPbIE
obs3arensHBl K cobmopenuio Kimenrom. HucTpykmms mo
skcmryaraiuu  CGepbank  bushwec  Omnaiin/Coep6usnec/
MoOOHIBHOTO TIPHUJIOKEHHS pa3MeInaeTcss Ha HHTEpHET-caiTe
https://ioffice.kz/ https://digital.berekebank.kz;

HNudopmaunonnple 0aHKOBCKHE YCJIYIM — O3JICKTPOHHBIE
0aHKOBCKHE YCIYTH, CBsI3aHHBIC C IpefocTaBlicHHeM baHkom
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AKNaparThIK 0aHKTiK KbI3MeTTep — bankTiH Knnentke
OHBIH OaHKTIK WIOTTaphl OOWBIHINA aKMIa KaJJBIKTaphI
JKOHE KO3FaJBICHI TYpallbl, )KYPri3iIreH akmia TexeMiepi
MEH ayJapbIMIapbl Typallbl JKOHE KIHUCHTTIH CYpaTYhI
Ootibiaina, He bank nen KineHT apaceiHa )KacalFaH mapt
OOWBIHIIIA KOPCETUICTIH KOHE KOPCETIITCH OaHK KBI3METiH
KepceTy Typalbl e3re J¢ akKmapaTrtapabl  Oepyre
OalTaHBICTHI AIEKTPOHABIK OAaHK KBI3METIH KOPCETY;
Kaccera — A/IM-na TypaTsH, KOIMa-KOJI aKma KaOsIiiay
MeH CakTayFa apHajJFaH, INIOMOaHBI OpHATY ()YHKIIHSACHI
Oap amMmanmbel-cayManbl  KYpeUIFEL.  Kacceramap  ocHI
Kacceranb THicti AJIM-re THECim Typaisl akmapaTrTaH
KypaJira Oenrire ue;

Kynus aknapar — KinenT Bankke 6epreH, oraH KaThICThI
KeJecl TaJlanTap CaKTaJaThlH Ke3-KEeITeH Ky)KaTTalFaH,
s KykaTTa TipKenreH akmapar:

e arajFaH aKmnapart YIIiHII TyJFaigapra Oenrici3 6osrybiHa
Kapaili  [BIHAMBI HEMece OQIYeTTI  KOMMEPIUSIIBIK
KYHIIBUTBIFBI Oap;

e MyHAall aKmapaT JKalImblFa MONIM OOJAaTBIH caHATKa
JKATMaiAbl, SFHU 3aHABl TYple epKiH KOJDKETIMILIIri
KapacThIPBUIMaFaH;

e wmyHpmaii akmapar Kasakcran PecmyOnukackIHBIH
3aHHaMachlHa colikec Kymus axmapaTtka >KaTKbI3BUTYBHI
MYMKIH;

e wmyHzai aknapar Kinuentke Digital kei3mertep IapTs
asAChIHAA YCBHIHBUIFAHFa [eifliH bBaHKTIH OackapybiHIa
OoJiMaraH.

Temenseri aknapat Kymnus aknapaT 605161 TaObUIMAIbI:
a) JKaJIbIFa MAJTIM OOJIBINT TaOBLIATHIH HeMece KimmeHTTeH
MYHJail akmapaTtTtel amraH bamkriH Digital ke3mertep
MIAPTHIH OY3y HOTIDKECIHEH THIC JKAJIBIFA MOJIM OOJBII
TaOBIIATHIH,

0) baHKTiH 3aHIbI MEHIIIITiH/E OOJIFaH HeMece oFaH KineHT
YCHIHFaHFa JiediH Oenrim OoFaH;

B) banktiH Momimeri OoiibiHiia bank KiuenT annsinna
KYTHSTBUTBIKTHI cakray OOMBIHIIA MIHIETTEME
JKYKTEJIMETeH YUIIHINI TYJIFaJaH KY[HsJIBUIBIK — eMec
TaJanTapbiH/a ajFaH,

r) Kazakcran PecnyOnukachinbiH baHkke KONJIaHBUIATHIH
3aHHaMa TajlanTapblHa cail HeMece YOKIJIEeTTI MEMJIEKETTIK
OpTaHHBIH 3aHJIBI TAJIA0BI HET131H/IE aIIbLTyFa XKaTaThIH;

) OJKeKe 3epTreyliep, KyHenmi Oaxpluaymap HeMece
Kmuentren amran Kymus axmapaTThl TaiJanaHyBIHCBI3
JKYPTI3TE€H e3re KbI3MET HOTIDKeciHme baHkke Oenrimi
OoJFaH aKmapar;

Comnpaii-ak KimneHTTiH jka30alia KelriciMiMeH xKoHe/HeMece
KnueHTTiH e3iMeH YHIHIN  TYIFalapra IKapusuiay
HOTIDKECIHIC ©3 KYINWSUIBUIBIFBIH JKOFaJITKAH —aKmapar
KYTTUst OOJIBITT TAOBLIMANIBI;

Xart-xadap — KmueHTTiH aFbIMIaFbI OTHI OOMBIHIIIA Y31H/I
KelnripMernep, OCBIHAAN Y3iHI1 KelTipMenepIiH
KOCBIMIIIATAPHI, COHMIAl-aK TeJeM Talal-TalchlpMaIapbiH,
xabapiaMaHbl JXKoHE Oacka KyKarrapAsl Koca ajFaHJa,
Bankrin Knnenrtke tancelpys! THic 6acka KyKaTTama,

Opnary opust — AJIM opsatbulaTelH bank Oesme-
JKaWBIHBIH ayMarblHJa TYPATBhIH MIEKTEYJi KOJDKETIMILIIT
6ap opbIH;

Coepbdank bBusnec Omnnaiin/Coéepousnec MoOMIbAI
KocbIMmachl (Hemece Moouiabai Kocbimima) — CoepbaHk
Bbuznec Omnnaiin/C6epbusnec cepBucinin KimenTtrepine
e31epiHiH OaHKTIK IIOTTapblH OackKapyra, COHIaH-aK
AIIEKTPOH/IBIK OAHKTIK KbI3METTEp/Ii aly asichiHaa baHk nexn
KnueHT apacklHza OJIIEKTPOHABIK Ky)XKaTTap ajaMacyra
MYMKIHJUK OepertiH Android HKOHE 108

KnmnenTty nnpopmanmu 06 ocTaTkax W JBIDKEHHSX ICHET 10 €ro
0aHKOBCKHM CUYeTaM, O MPOBEACHHBIX IUIATEkKaX U MEePEeBOIax
JeHer © WHOHW wuHQOpMAnmuu O MPEJOCTaBISIEMBIX U
MPEIOCTABIICHHBIX OAHKOBCKUX yCIyrax 1o 3amnpocam Kimenra;
Kaccera — cnemHoe ycTpoiicTBo, Haxonsmieecss B AJIM,
NpeJHa3HauYE€HHOE Ui MPpUeMa U XpPaHEHUs] HAJIMYHBIX JIEHET, C
¢dbyHKIUEH ycTaHOBKM IUIOMOBI. KacceThl MMEIOT OTMETKH,

cojepkamie HMHOOPMAIMIO O TIPUHAAICKHOCTH ITAHHOH
Kaccertsl, cootBeTcTBytO1IEH AIM;
Kondunenunanbnas uH(popMauus - mobas

JOKyMEHTHPOBaHHas, T.e. 3adukcupoBaHHass B JlokymeHTe
nadopmanus, nepenanHas Kmmentom banky, B oTHOmEHHMH
KOTOPO COOII0AAIOTCS CIIeIYIOIUE YCIOBUA:

® JaHHaA I/IH(i)OpMaIII/ISI UMECT ﬂeﬁCTBHTeHLHyIO niun
NMOTCHIUAJIBbHYIO KOMMCPYCCKYIO LCHHOCTh B cuiy
HCU3BECTHOCTHU €€ TPETHUM JIMIAM;

® JaHHasA I/IH(l)OpMaIII/ISI HC OTHOCHUTCA K  Kareropumn

00111e/10CTYITHOM, TO €CTh K HEel He NMPEeAyCMOTPEHO CBOOOIHOTO
JIOCTYTIa Ha 3aKOHHOM OCHOBaHHH;

e r1aHHas HWH(OpMAamUs MOXKET OBITh B COOTBETCTBHUH C
3akoHOJaTenbCcTBOM PecryOmukm  Kaszaxcram oTHeceHa K
KondunennnansHo#t nHpOpMaINy;

e naHHas MH(GOPMAIHS He HAXOUIACh B pacnopshkeHnn banka
1o ee mpemoctapieHus Kmuentry B pamkax Jlorosopa Digital
YCIIYT.

He sBnsercs KoudunennuaipHou
nndopmanus, Koropas:

a) SIBICTCS OOIIETOCTYITHON WIIM CTAHOBHUTCS OOIIEIOCTYITHOM
He B pe3ynbrare Hapymenus Jlorosopa Digital ycayr Bankom,
MOTYYUBIIUM TaKkylo HHpopmarmio ot Kinuenra;

0) HaxoqMIach B 3aKOHHOM BJIaJCHUH WM OblIa n3BecTHa baHky
JI0 TOTO, KaK OHa OblIa IpeocrasieHa Kimentom;

B) ObIIa 3aKOHHO TIOMy4YeHa baHKOM He Ha YyCIOBHAX
KOH(OUACHIMAIBHOCTH OT TPEThEro JIMIA, KOTOpoe, IO
cBelleHMsIM baHka, He Hec€T 00s3aTeNbCTB IO COOIIIOIECHUIO
KoH(puIeHIMaIbHOCTH Tiepen KireHToMm;

I') HOJIC)KUT PACKPBITHIO B CHITy TpeOOBaHMH 3aKOHOAATEIECTRA
Pecny6onuku Kaszaxctan, npumenunmoro K bavky, wim Ha
OCHOBaHMM  3aKOHHOTO  TpeOOBaHHs  YHOJIHOMOYEHHOTO
TOCYJapCTBEHHOT'O OpPTaHa,

) uHpOpMaLusA, KOTOpas CTAaHOBHTCS H3BeCTHOH baHky B
pe3ynbTaTte ee cOOCTBEHHBIX HCCIIEOBAHUH, CHCTEMaTHYECKUX
HaOIOZCHUH WM WMHOHM AEATEIbHOCTH, OCYIIECTBICHHON Oe3
WCTIONIb30BaHMS Kon¢puaenunansHoi nHpOpMaNny,
nosiyueHHo# ot Knuenra.

Taxoke, He sBiAeTCS KOHGHICHIMAIBHOW HH(OpMALHS,
yTpaTUBIIas CBOIO KOH(HJIEHIUAIbHOCTh B pE3yJbTaTe ee
pasriaiieHuss TPETbUMH JIMIAMH C IHChbMEHHOTO COTJIacus
Knuenrta w/unu camum Knuentow;

Koppecnonaenuust — Boinucku 1o Tekymemy cuery Knuenra,
MPUIOKEHHUS K TAKMM BBIITHCKAM, a TaKKe UHAs JOKYMEHTAINS,
nojyiekamias nepepade bankom Knnenry, Bkirouast miatexHbie
TpeOOBaHNs, U3BEICHUS U UHYIO JJOKyMEHTALIHIO;

MecTo yCTAaHOBKH — MECTO C OTIPaHHYCHHBIM JOCTYIIOM,
HaxozsIIeecs] Ha TEpPUTOPUM NoMenleHus: banka, Ha KOTOpoM
ycraHaBnuBaetcst AIM;

MoouabsHoe NPHJIOKEHUE Coepbank Busznec
Onuaiin/Coeponsnec (mm MoOuiIbHOe TPUJIOKEHHE) —
TPIJIOKEHHUE [Tl MOGIITBHBIX YCTPOcTB Ha riatdopme Android
u 10OS, nospomsromee Kinenram cepsuca Coepbank Bushec
Omutaiin/CoepOn3HeC  OCYIIECTBISTH — YIPABICHHE CBOWMH
0aHKOBCKMMH CUETaMH, a TaKkKe Ui OCYIIECTBISITH OOMeH
QNIEKTPOHHBIMU JOKYMEHTaMH Mexay bankom u KiuneHtom B
paMKax MOJIyYeHHUs SJIEKTPOHHBIX OAHKOBCKHX YCIIYT;

undopmanmerr Taxas
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miatgopMackiHAaFEl MOOWIIBI KYPBUIFBLIApFa apHAFaH
KOCBIMIIIA;

Kinrtr Ttacemmaamarenmn  —  Kimenrri 01pKAKTHI
colikecTeHzipyre joHe baHkke OepineTiH Kykarrapjaa
OJNeKTPOHIBIK LUQPIBIK KOJTaHOATApIbl IaijanaHyFa
(bank Oonbin TabbUIMAKTBIH KyonaHAbIpyLIbl OpPTAJIBIFBI
mbiFaprad Tipkey KyoJiriH naiaaaaHraH Ke3e) MYMKIHIIK
Oepertin, KimnenTtke OepinreH Tipkey KyaliriHiH (aingapeH
cakray ymiH naiinanansuratei USB-kint (eToken);

Bip pertik (0ip:koarpl) kox — KimeHntTiH cypaTysl
GoifpIHIIa OaFmapIaMallblK-alnapaTThIK Kypaagap apKbLUIbI
JKacaJaTblH koHe KUIMeHTKe 5SIeKTPOHIBIK OaHKTIK
KbI3METTEpre KOJDKETIMALTIKTI YChIHY Ke3iHJe OipKOJFbl
naijagaHyra  apHaJFaH  OJEKTPOHIBIK  IHQPIBIK
CHUMBOJIApbIH Oiperei sxyreniniri. KIMeHT a1eKkTpoHabIK
0aHKTIK KbI3METTEpTre KaiTa KipreH Ke3Je, jkaHa 0ip peTTik
(Oip>KOIIFBI) KOJI XKacay KoHE MaiganaHy KaXeT eTuIe]i;
OnepanmusiibIK KYH — baHk o3 OeTiHINe aHBIKTAHTHIH
YaKBIT Ke3¢Hi, OHBIH imriHae baak OaHKTIK omepanusuiap bl
JKY3€ere achIpajpl,

SIK ambIK KiaTi — Ke3 KeNTreH TYIFara KOJIDKETIMII JKoHe

SNEKTPOHABIK ~ KYKATTaFbl  JJIEKTPOHIBIK  IH(PIBIK
KouTaHOAHBIH ~ TYNHYCKAJIBIFBIH — pacTayfa  apHaJFaH
SIEKTPOHABIK MU(PIBIK HEIMIAHAAD OUEKTLTIr;

Cepikrec — baHk KIMEHTTepiHE KbI3MET KOPCETY

MaKcaThiHIa bBaHKMEeH BIHTHIMAKTACTBIK TYypajbl IIapT
acackaH y#biM. CepikrecTep Typaibl akmapar wWww.
berekebank.kz GaHKTiH HHTEpHET-CAUTHIH/IA KOJIXKETIM/II;

Kayincizgik pociMi — KIHEHTTIH S1EKTPOHIBIK OaHKTIK
KbI3METTI ajJy KYKBIFBIH Oeinrijey MeH OepillieTiH KoHe
ANBIHATBIH AJIEKTPOHABIK KYXKATTAPJBIH Ma3MYHbBIHIAFbI

KaTenepni JkoHe  (HeMece) — e3repicTepii — aHBIKTAy
MaKcaTbIHIa JJIEKTPOHBIK KY)KaTTapbl )Kacay, Oepy jxoHe
almy Ke3iHOe KIHEHTTI CoHKecTeHAIpyre apHaJFaH

YHBIMIACTBIPY IapallapbIHbIH KSHE aKIapaTThl KOPFayablH
OarapiamMabIK-TEXHUKAIIBIK KYpallapbIHbIH KEeLIeHi;
Kymbic kyni — Kazakcran  PecnyOamkachiHBIH
3aHHAMacblHa COHKeC JeMallbic HeMece MepeKe KYHaepi
Oouiblll TaOBUIMANTHIH KyHOep. by karmaiina ceHOI MeH
JKEKCEH/II IeMaJIbIC KYHJepi O0JIbIN TaObLIa/IbI;

Tipkey KyaJiri — KyonaHABIPYIIBI OPTAJIBIK JIEKTPOHBIK
mudpaslk  KonTaHOaHbIH Kasakcran PecmyOnukaceinaa
OCTTiNICHIeH TajanTapra COUKECTITiH pacTay YIIiH OepeTiH
Kara3 TachIMaJJarblIITaFrbl KyKaT HEMece 3JEKTPOHIBIK
Ky’Kar;

CoOepoank busnec Omnuaiin/Coepousnec/Cepsuc  —
https:// ioffice.kz/https://digital.berekebank.kz wuuTepHet-
CalThl apKbUIbI DJIEKTPOH/BIK OAHKTIK KbI3METTEpAl aiy
meHOepinie bank nen KimeHT apachiHIarbl AIEKTPOHIBIK
KyKaTTapMeH ajMacy »IKOJIbIMEH baHkTe —ambuiFan
Knuentriy 0GaHK  IIOTTapblH  aBTOMATTAaHIBIPbLIFaH
KOMITBIOTEPIIIK KAIIBIKTaH 0acKapy CepBHCi;

Ceiiprick 0Gomim — AJIM MoOzemiHIH TEXHHKAIBIK
epekmienikrepine Kapail Ceid-maker/Kaccera Ttyparbin
TEXHUKAIBIK OCKITUITeH XaObUIAaTBIH OeJiKTi OLTIipeTiH
AJIM KOHCTPYKIMSICHIHBIH 3JIEMEHTI;

Ceiip-maker — AJIM-1a TypaThliH, aKkma KaObUIIay MEH
caKTayra apHaJiFaH, KalTanaHOAaWTHIH HeMip MeH Oesrici
6ap, tmicti AIAM-uig Ceii-makeTi Typambl akmaparTaH
KypaJiFaH ajMalibl-CajMaJlbl KYPbUIFbI;

Kambikran KaTblHay :KyHeci — DIIEKTPOHIBIK OaHK
KbI3MeTTepiH any yuiiH Kiment meH bank apacbhiHIarbi
OaiinaHpICTBI KAMTaMachl3 ETETIiH TEJIeKOMMYHHUKAIIUs
KypaJlIapbIHbIH, U QpIIBIK KOHE aKnapartThIK

Hocureanr kmwoya — USB-kimrou (eToken), HUCIOIB3yIOMIHIACS
ISt XpaHCHUS ¢aituos MIPUCBOCHHOTO Knuenry
PETUCTPAIIMOHHOTO CBUICTEIBCTBA, TO3BOJISIFONIUI OTHO3HAYHO
uaeHTUQUIEpoBaTh KIMEHTa W HCIOIh30BAaTh JICKTPOHHEBIC
UQPOBBIE MONKICH HA JOKYMEHTAX, TiepeiaBaeMbIX B baHk (Tipu
HCIIOIb30BaHUH PerucrpanuonHoro CBHJIETENILCTBA,
BBIMYIICHHOTO Y IOCTOBEPSIIOIIUAM IIEHTPOM, HE SBILFOIIAMCS
bankom);

OnHopa3oBblii  (eIMHOBPeMEHHbIN) KOJ — YHUKaJIbHas
MOCTIEIOBATENIEHOCTE  JJEKTPOHHBIX  ITU(PPOBBIX  CHMBOJIOB,
co3maBaeMasl IIPOTPAMMHO-TEXHHYECKHMH CpEICTBAMH IO
3ampocy KimeHTa W TpeaHasHaueHHas Ui OJHOPAa30BOTO
WCTIONIB30BaHUsl TIPU TOPEAOCTaBIeHHH JocTyna KIMeHTy K
AJIEKTPOHHBIM OAaHKOBCKHMM yciyram. [Ipu mOBTOPHOM JOCTyIIE
KnueHTa K 3JCKTPOHHBIM OaHKOBCKHM yCIyraM TpeOyeTcs

CO3aHMe M  MWCIONb30BAaHHE  HOBOIO  OJHOPA30BOTrO
(eIMHOBPEMEHHOI0) KO/1a;
OmnepanMoHHbIii  [AeHb — TIE€PUOJ BPEMEHH, KOTODBIH

ompezensercss baHKOM caMOCTOSATEIBHO U B T€YEHHE KOTOPOTO
baHk ocymecTBiIseT 0aHKOBCKHE OIEPALIUH;

OtkpoIThiii Ka104 I — nocnenoBaTeabHOCT 3JEKTPOHHBIX
I(POBBIX  CHMBOJIOB, JIOCTYIHAas JIIOOOMYy JHIy H
IpeAHasHaYeHHas Ul MOATBEp)KAeHUs mommuHHocTH OLIIT B
DJIEKTPOHHOM JIOKYMEHTE

IlapTHep — opraHu3anus, 3aKiIrO4MBIIAsg ¢ baHKOM JIOroBOp O
COTpYAHHMYECTBE B IeNsiX oka3aHua yciayr Kiwmenrtam banka.
Wudopmanus o napTHepax JOCTyIHA Ha HHTEpHeT-caiite banka
www.berekebank.kz;

IIpouenypa 0e30macHOCTH — KOMIUIEKC OpPraHU3allMOHHBIX Mep
U TPOrPaMMHO-TEXHHYECKHX CPEACTB 3allUThl MH(pOpMAIHH,
IpeAHa3sHAYEeHHBIX Juid  uiaeHTH(ukammu  Kimenta npm
COCTAaBJICHUM, THepeqade ¥ TOJNYYCHHH  ODJIEKTPOHHBIX
JIOKyMEHTOB C II€JIbI0 YCTAHOBIJICHHS €r0 IpaBa HA MOIyYCHHE
OJEeKTPOHHBIX OAHKOBCKMX YCIYyr W OOHApYXXEHHsS OIIHOOK
W/UIM U3MEHEHHH B COJIEp)KaHUN TEPEAaBACMbIX M MOITydaeMbIX
DJNEeKTPOHHBIX JOKYMEHTOB;

Paboumii aeHb — [HHM, HE SIBISION[MECS BBIXOAHBIMU JIHOO
Mpa3IHAYHBIMH, B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Pecniybnmukn Kaszaxctan. IIpu 3TOM BBIXOJHBIMH  JTHSMHU
SIBIISIIOTCS Cy000Ta U BOCKPECEHEE,

PerncrpanuonHoe cBHIETEJbCTBO — JOKYMEHT Ha OyMa)XXHOM
HOCHTEJIE WM  DJCKTPOHHBIH  JIOKYMEHT,  BbIJIaBaeMBbIi
Y 10CTOBEPSIOIINM IIEHTPOM, JUTS TOJTBEPKACHHUS COOTBETCTBUS
OUII TpeOoBaHWSM, YCTaHOBJIEHHBIM 3aKOHOJATEIHECTBOM
Pecnyonmuku Kazaxcran;

CoOepOank Busnec Omnaaiin/Coepousnec/Cepuc -
ABTOMATH3MPOBAHHBIH KOMITBIOTEPHBIN INCTAHIIMOHHBIN CEPBHUC
ynpapieHus OaHKOBCKMUMHU cueTamMu KIlMeHTa, OTKpBITHIMH B
banke, myrem oOmena uepe3 muTepHeT-cait https://ioffice.kz/
https://digital.berekebank.kz  smexTpoHHBIME  mHOKyMeHTaMU
Mexay bankom 1 KnmeHToMm B pamMkax mosry4eHHs 3JIeKTPOHHBIX
0aHKOBCKHX YCIYT;

CeilipoBasi vyacTb — 97eMeHT  KOHCTpykuuu  AJIM,
NPE/CTABISIIONIMH COOO0H 3aKPHIBAIOIINICS OTCEK, TEXHHYECKH
yKperuieHHbIH, e Haxoxures Ceiid-naker/Kaccera wimm nx
COBOKYITHOCTb, B 3aBUCHMOCTH OT TEXHHYECKHX OCOOEHHOCTEH
monenu AJIM;

Celip-maker — cbeMHOE YCTpPONCTBO, Haxonsmeecs B AJIM,
MpeIHa3HaYeHHOE I IIpHeMa M XPaHEHHs HaJIWYHBIX JICHET,
NMEIOIIee  HEMOBTOPSIOUIYIOCS HYMEpario H  OTMETKH,
comepkame uHpopManuoo o mpuHaIexkHocTH Cel-makera
cooTBeTcTBYyIOLIEH AJ[M;

CucremMa yAadeHHOr0 JOCTYNa — COBOKYITHOCTH CPEICTB
TEIEKOMMYHHUKAIMH,  MUQPOBBIX H  HH(POPMAIMOHHBIX
TEXHOJIOTHH, NpOrpaMMHOro obOecrnedyeHus: u o0OopyHoBaHUs,
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TEXHOJIOTHSUTIAPABIH, OaFAapiaMaliblK —oKacakTama MCEH
JKaOIIKTHIH >KUBIHTBIFBI;

JnHAMHKAJBIK cdlikecTeHaipy Tacini - Knuent bankke
DJeKTPOHIBI KYXKAaTThl KiOEpyAl pacTalThiH Oip peTTIiK
(Oipxxon¥pl) KOATHI amyablH baHk OeinrijgereH Taciii.
Kenecinep nuHaMuKaJIBIK cdiiKecTeHAIpPY Taciai Ooibin
TaObuTagpl: Olp perTik (OipXKONFBI) KOATHI KYpPaThIH
KYPBUTFBI KOMETiMeH colikecTeHmipy, SMS-
coiikecternipy; K kypaamaper — OLK >xacay xoHe
TYIHYCKAJIBIFBIH ~ TEKCepy  YIIIH  MaijanaHbUIATHIH
GarapramMaibIK )KOHE TEXHUKANBIK KYpalaap KUBIHTBIFBI;
KauentTin arpiMaarbl moThl — TapanTap apachlHOa
xacanran Digital kpI3meT kepceTy mapThl Herizinae bankre
alllBUTFaH JKOHE KbI3MeT KepcerineTiH KimeHTTiH OaHK
IIOTEI;

AJIM Ttpam3aknusicel — AJIM apkputkl KiueHTTiH
AFBIMJaFpl IIOTBIH TOJBIKTHIPY omepanusicel. bip AJIM
TpaH3aKIMACHIHAFbl OaHKHOTTAp canbl — 200 naHa;
KyonanasIpymbl opTajbIK — BaHKTIH KyolaHIBIPYIIBI
opranbiFbl Hemece Kaszakcran PecryOmukacel YATTBIK
Bankinin Kaszakctan OaHKapalblK eceml  albIpBICY
opTanbiFe» Hemece bank men KimeHT KyomaHIpIpyIIbI
OPTAJBIK KbI3METiH KOpPCETy TypaJlbl THICTI IIApPT >KacaraH
Oacka 3aHubl TyIFa. Kyomanapipymrsr optansik DK Anisik
kinTinig OIK JKaOblk KidTiHE COHKECTITIH TeKcepe/i,
COHJIali-aK TIpKEY KYONIriHiH IoHeKTUIIrH pacTaiasl. Erep
KYyaJIaHABIPYIIbI OpTaNbiFbl bank Gonbin TadbuMaca, OHzia
bank men Kiment ocel KyomaHAbIpylIbl OpTaNbIKTHIH
naiIanaHybIChl 00JTYBI THIC;

DJIeKTPOHABIK OaHKTIK KbI3METTEP — KOpPCETUIeTiH
TeJIeM KbI3METTEPiH JKOHE aKIapaTThIK KepCETLIETIH
0aHKTIK KBI3SMETTEpPJi aly YIIiH KAIIBIKTHIKTAH KATBIHAY
JKydenepi apKbUTBI KJIMEHTTIH 3 OaHKTIK IIOTBIHA KOJI
JKEeTKi3yiMeH OafIaHBICTBI KOPCETIIIETIH KBI3METTED;
DIeKTPOHABIK KYKAaT — aKIapar 3JIeKTPOHIBIK-IIN(PIBIK
HbICaH/a YChIHbUIFaH koHe Kazakcran PecriyOiinkachiHbIH
3aHHAMAacChIHJIa KO3/eireH COWKECTeHIIpY KypalgapbIMeH
KYyaJIaHABIPbUIFaH KY)XKaT;

DJIEKTPOHABIK TeJeM KbI3MeTTepi — OaHK IIOTHIH
naianaHa OTBIPBIT TeJEMACPAl KoHe (HeMece) akiia
ayJapbIMJapblH, IIETe]  BaJlOTachIMEH aibipbacray
OTepalsUIapblH JKYPri3yre >KoHE aKMapaTThIK OaHKTIK
KbI3METTEpre KaTHalThIH OaHK ONepanusuIapbIHbIH 03T¢ /1€
TYpPJIEpIH JKy3ere acelpyra OalIaHBICTBI KOPCETLUICTIH
KBI3METTED;

DJEeKTPOHABIK cepTHdUKAT — XaOBIK (KYIUs) HeMece
amblK  (Okapus) KUITTEH TYpaThiH Oipereil cuMBoOIIap
JKMHAFbl. DIIEKTPOHABIK ceprudukar TapanrapapiH OipiHe
tuecimi  xkone OIK kacay ymiH maiganaHbUIazb.
ONEeKTPOHIBIK CepTH(HKAT IIEKTeYT KOIJaHy Mep3iMiHe
ne KoHe Mep3iMi 6TKEeH COH KaiiTa IIbIFapbluTyFa JKaTabl;
IeKTPOHABIK HUGPJIBLIK KoaTranta Hemece DK —
JNEKTPOHABIK ~ LUQPIBIK  KOoATaHOA  KypajJapbIMeH
JKACAIFaH JKOHE JJIEKTPOHIBIK KY)KATTBIH JIYPBICTBHIFBIH,
OHBIH THECUIUTITIH JKOHE Ma3MYHBIHBIH ©3TepPMEHTIHIITiH

pacTaiTbIH INEKTPOHABIK U QPITBIK HBIIAH/AP
JKUBIHTBIFBL.
2.2. Erep wMoriHHeH e3reme KesjenMece, Oacka

KOJIZIaHBUIATBIH TEPMUHJIEp MEH aHbIKTamasiap Kazakcran
PecnyOnukachIHBIH 3aHHAMACHIHAA KO3JENTeH MaFblHaFa
ue.

3. AfpIMJaFbl IIOTTHI ally 3KOHE KbI3MET KepceTy
TajanTapsbl.
3.1. AFpIMAA¥FbI IHOTTHI ALY

obecrieunBaomux cBs3b Mexny Kimentom m bankom mimst
MOJTYYCHHS 3JIEKTPOHHBIX OAHKOBCKUX YCIIYT;

Cnoco6 TuHAMHYECKOH AayTeHTH(HKANUH — ONpeIeIeHHBbII
baHkoM croco6 mosy4eHus 0JJHOPa30BOroO (€AMHOBPEMEHHOTIO)
Koja, KoTopeIM KiMeHT mnonaTBepkIaeT oOTHpaBKy B baHk
DOneKTpoHHOTo  JNokymeHta.  CrmocoOoM — JUHAMHYECKOH
ayTeHTU(UKAIMK SBISIOTCSA: AyTCHTH(UKAIMA C TOMOLIBIO
YCTPONCTBA, TEHEPUPYIOIIECTO OTHOPA30BHIN (€AMHOBPEMEHHBIH)
kox, SMS-ayrenTudukanus;

Cpeacra I — cOBOKYITHOCTh IPOrPAMMHBIX H TEXHUYECKUX

CPEICTB, WCHOJB3YyeMBIX IS CO3MAaHUSI H  IIPOBEPKH
nommHHOCcTH DLIIT;

Texymmii cder Kumenra — OankoBckuii cuer Kinenra,
OTKpBITBIA U oOcimykuBaeMblii baHkoM Ha OCHOBaHUU

3akiroueHHoro Mexay Croponamu Jlorosopa Digital ycmyr;
Tpanzakuusa AJIM — onepauus nomnojHeHus Texymiero cuera
Kiwmenra nocpeactsom AJIM. KonuyecTBo OaHKHOT B OJHOI
Tpanzakuuu AIM — 200 mryk;

Yaocropepsilomuii HeHTp — yIocToBepsitoluil neHTp banka
nin ypoctoBepsitomuii neHtp PITI «Kasaxcranckuit 1eHTp
MekOaHKOBCKMX pacueToB HanmonampHOro banka PecrryOnuku
Kazaxcran» nnu mHOe IOpUANYECKOE JINLO, C KOTOPBIM baHk H
KimeHT 3aKimo4mian COOTBETCTBYIOIIMI ZOTOBOP 00 OKa3aHUH
YCIYT YAOCTOBEPAIOLMIET0 LEHTpA. Y JOCTOBEPSIOIIUN LEHTP
OCYIIECTBIISICT MPOBEPKY COOTBETCTBUSI OTKpBITOTO Kitoua LI
3akpeiTomy  kmouy  OLII, a Takke  MOATBEp)KAAET
JIOCTOBEPHOCTh ~ PermcrpanmoHHOro  cBUAETeNbCTBA. Ecnu
YAOCTOBEPSIOIINM IIEHTOM siByisieTcs He bank, To bank u Knuent
JIOJDKHBI SIBJIATHCS MOJIB30BATENSAMHU OJHOTO Y JOCTOBEPSIOIIEIO
LEHTPA;

DJIEKTPOHHBbIC 0AHKOBCKHME YCJIYIM — YCIYTH, CBS3aHHBIE C
noctynoM KinreHTa k cBoeMy 0aHKOBCKOMY CUETY ITOCPEICTBOM
CHUCTEM YJAIEHHOTO AOCTyHa I TOJy4EHHs SJIEKTPOHHBIX
TUIATEXKHBIX YCIYT U HHPOPMAIIMOHHBIX OAHKOBCKUX YCIIYT;

DJIeKTPOHHBIN AOKYMEHT — JOKYMEHT, B KOTOPOM HH(OpMALIHsI
MpEe/ICTaBICHA B DJIEKTPOHHO-IIU(DPOBOI hopMe U yA0CTOBEpEHa
WIeHTU(GHUKALMOHHBIMA ~ CPEACTBAMH,  IPEIyCMOTPEHHBIMHU
3akoHOJareabcTBOM Pecny6nuku Kazaxcras;

DJIEKTPOHHBIE  IUIATEeKHble  YCJIYTM —  DJIEKTPOHHBIC
0GaHKOBCKHE YCIYTH, CBSI3aHHbIC C IPOBEICHHEM IUIaTeXeH |
MEPEeBOJIOB  JICHeT, OOMEHHBIX OIlepanuii ¢ WHOCTPaHHOM
BAJIOTO ® OCYIIECTBICHHEM WHBIX BHIOB OaHKOBCKHX
orepanuii, He OTHOCAIMUXCS K HpOpMaMOHHEIM OaHKOBCKUM
ycIyram;

DJIEKTPOHHBII cepTH(UKAT — YHUKAIGHBIA HA0Op CHMBOJIOB,
COCTOSIIIMIA W3 3aKPBITOTO  (CEKPETHOTO) W  OTKPBITOTO
(my6muaHOTO) KITF04Ya. DNEeKTPOHHBIN cepTUhUKAT MPUHAATICKUT
onuoit w3 CTOpoH u Hcmosb3yercs aas popmupoBanus DIIIL.
DNEeKTPOHHBIN cepTUPUKAT 00JalaeT OTrpaHUYEHHBIM CPOKOM
JIEHCTBUS U 110 UCTEUCHNH STOTO CPOKA IOJICIKHUT IIEPEBBITYCKY;
OaextponHasi uudposas mnoamuce wiam IDIII — nHAGOP
JIEKTPOHHBIX LIU(POBBIX CHUMBOJIOB, CO31aHHBIH CpeacTBaMu
OUII um mnoAaTBepKAIOMIMA JOCTOBEPHOCTh DJIEKTPOHHOT'O
JIOKYMEHTA, €r0 IPUHAAIEKHOCTh U HEU3MEHHOCTh COJEPKAHUS.
2.2. Eciu uHOE MpsIMO HE CJENyeT M3 TEKCTa, TO HHbIE
HOpUMEHSEMbIE TEPMUHBI M ONpPENENICHUS HMMEIOT 3HAYCHHE,
IpelycMOTPEHHOE 3aKOHOJaTensCcTBOM Pecrrybonmku Kazaxcran.

3. YcioBusi oTKpbITHS M 06cay:kuBanus Tekyuiero cuera.
3.1. OTkpsiTHe Tekyuiero cyera
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3.1.1. Bankrin Knnentke AfbIMImarbl IIOT amlyfaH Oac
TapTyblHA HETi31 )KOK >KarJal/a arbIMIarsl MIOT ally YLIiH
Bank kykarrapabl JkoHE AFBIMAAFbl IIOT amly >KoHE
«Bereke Bank» AK-na Digital 6aHKTiK KbI3MET KOPCETYIIH
XKanmmpl TanmanTapelHa KOCBUIy Typasisl eTiHim bank
aKlenTiH TexcepreH coH, bank Kimentke KimeHT yruiH
Bank amkan AfbIMJarbl IIOT HOMIpi OOJIBIN TaOBUIATHIH
JKeke colikecTeHaipy KonsH (Oyman opi — «KCK) Gepeni.
Digital kp3MeTTep KOpceTy MIAPTHIH Kara3 TAaCHIFBIIITA
*kacacy ke3igne bank JKCK-H AfpIMzmarbl mOT amry >KoHE
«Bereke Bank» AK-na Digital 6aHKTiK KbI3MET KOpCeTYIiH
JKanmer TamanrapeiHa KOCBUTY Typaibsl eTiHimTiH/Digital
KbI3METTEp aly Typajbl IIApTTBIH Colikec OaraHbIH/AA
Kepcerieni. DNeKkTpoHABIK Typae Digital kei3mertep
mapTeiH kacacy kesinge KCK-ubr bank Coepbank busnec
Omnunaiin/CoepOusHec, CoOepbusnec MOOWITBII
KOCBIMIIIACBIHBIH THICTI OOJIIMIHIC KOPCETE/I.

3.1.2. Knuent wor amy ymiH baHkke THicTi KyKarrap
YCHIHBII, TEHTEeMEH, COHJAai-aK IMIeTeN BaJIOTACBIMEH
AfpIMIaFpl IIOT amry yimiH okyride amangsl. Ileren
BAIIOTAChIHAA AFBIMJIAFBI IIOT ally XoHE XXYprizyai baxk
KanayblMeH baHK ochlHIail MYMKIHAIK OOJIFaH skarmaiina
iCKe achIpapl.

3.1.3. Kazakcran PecnyOmmkacel 3aHHamMachIHEIH, Digital
KbI3METTEp Typajbl MIAPTTHIH KOHE bBaHKTIH immKi
Ky)KaTTapblHbIH TaJlanTapbl cakTajFaH jkaraaina, Digital
KbI3METTEp Typasibl 0ip-0ip maprran 0ip Me3rinie OipHele
AFBIMIAFrel IIOT, OHBIH IHIHAE TEHIEMEH >XOHe/HeMece
HIeTe] BaJIOTAaChIMEH alllyFa pykcaT eTineni.  OpOip
Arpimparsl 0T OoibiHma bauk tuicti JKCK 6epineni. Op
TYpJIi ONEpalMsUIBIK  KYHAepAe OipHeme —arbIMJIaFsl
IIOTTapAbl ally arbIMAAFbl MIOT anly Typadbl SpTypii
OTIHIIITep HeMece OaHKTIK INOT MIAPTTAaphl HETi3iHIe
JKY3€ere achIpbUIa/IbL.

3.1.4. baux Kimenrtke arpIMaarsl IIOT alIKAHHAH KEWiH
Kinent bankke yHBIMABIK-KYKBIKTHIK HBICAHBIHBIH 03repyi,
KaiiTa yHBIMIACTBIPBUTYBI, MEMJIEKETTIK KaiiTa TipKemyi
(ataybIHBIH ©3repyi, JKapfbUIBIK KalHTajl MeJIIICPiHiH
a3arobl, KaThICyIIbUIAP/aKI[HOHEPIIEP KypaMbIHBIH 03repyi),
OpHaJacKaH JEpiHIH , TeJeM KyXKaTTapblHa KOJ KOIOFa
KYKBIFbI Oap OacuibuiapAblH, Jaya3bIMIbl TYJIFajlapiblH,
BCH/KCH-nig e3repyi xoHe Digital Kpzmertep
MIAPTHIHBIH OPBIH/IATYBIHA OHBIH 1IIiH/IE MOP/IH XOFaIybl
(Mep OorraH xarnaiiga), ocep eTe ajaThlH 63re Je OKUFaIap
Typasiel niepey xalapiayra MiHACTTeHeINi. ArtairaH
oxuranapasl Kimenr bankke KimeHTTIH inecnie eckeprtyi
6ap THICTI pacTaymbl KyKaTTapAbl YCHIHYBl apKbLIBI
pacrayra tuic. Ocel Kykartrapael Kiment Kasakcran
PecniyOsMkacel  3aHHAMACBIHBIH, JKOHE bBaHKTIH  immKi
Ky)KaTTapblHbIH TallaliTapblH CAaKTail OTBIPBIN pacimieyre
’KOHE YCBIHYyFa THIC.

3.1.5. ArpIMzaFsl IIOT alry MeH OJaH opi xyprizyni bank
KiuentreH arpiMaarsl WOT anry skoHe «Bereke Bank» AK-
ma Digital OaHKTIK KbI3MET KepceTymiH JKammbl
TaJlanTapblHa KOCBUTY Typasisl eTiHinTi/ Digital Kei3mMeTTep
Iy TypaJbl MIAPTTHI XKOHE LIOT alryra apHainraH Kyxkarrap

MakeTiH  KaObuiiay  OpHBI  OOHMBIHINA  OKYpTi3ei.
«DIEKTPOHMBIK YKIMET» CaWThl Hemece baHK caiThl,
Coepbank busznec Ownnaitn/Coepbusnec, COepOusHec

MOOWIIBAI KOCBIMIIACH! (TE€XHUKANBIK MYMKIHIIK OONFaH
KaFJaiia) apKpUTbl aFbIMJIaFbl MOTTHI AlllKaH Ke3zae baHk
AFBIMJIaFBl IMOTKA OJaH 9pi KYPTi3ydi aFbIMJIaFbl MOTTHI
amkaH ke3ge Kiment TtaHmaraH OaHK OeJIIMIIECIHJIE
Kyprizemi.

3.1.1. Tlocne ocymecTBieHuss baHKOM NPOBEPKH JTOKYMEHTOB
JUIL OTKpBITHS TeKyluero cuera, NMpH YCJIOBUH OTCYTCTBUS Y
banka ocHoBaHuil 1yig otka3a KimeHty B oTKpbITUH Tekyiero
cueta W akuenrta bankom 3asBieHUS 00 OTKPHITUM TEKYIIETO
cdyeTa M mpucoeAnHeHMH K OOMmMM yCJIOBHSIM OaHKOBCKOTO
obcayxuBanus Digital B8 AO «Bereke Bank», Bank nmpucBausaet
Kimenty unanBuyanbHbIi HICHTUGHUKAMOHHBIN KO (aee —
HNHK), xoTopelii sBIsieTCsT HOMepoM Tekymero cdera,
oTtkpbiToro bankom nns Knuenra. Ilpu 3akmouenun Jlorosopa
Digital ycmyr ma Oymaxsom Hocutene HNUK ykasbiBaercs
Bankom B cootBercTBylommer rpade 3asBieHHS 00 OTKPHITHH
TeKyIIero cYeTa W IpucoequHeHHH K OOLMM  yCIOBHAM
6ankoBckoro  obOcmyxuBanust Digital B AO  «Bereke
Bank»/[loroeopa o nmonyuenun Digital yciyr. Ipu 3akmoueHnu
JHorosopa Digital ycayr B anextpornom Bune MUK ykassiBaetcst
bankom B cootBercTBylomeM pasaene CoOepbank busnec
Omnnaiin/Coepousnec, MobunsHOro npunoxenus CoepousHec.
3.1.2. Kiment BmpaBe oOpatutbcst B baHK Ui OTKpBITHS
Tekymero cyera kak B TEHre, TaK U B MHOCTPAHHOH BAaJIOTE,
NPENOCTaBUB  BaHKy COOTBETCTBYIOIIME JOKYMEHTHI IO
OTKpBITHIO cyera. OTKpBITHE M BeleHHe TEeKyIIUX CYETOB B
MHOCTPAHHOH BallIOTE OCYLICCTBIACTCS BaHKOM mpu HAIMYHH
TaKoil BOBMOKHOCTH 10 ycMoTpeHuto banka.

3.1.3. EIVMHOBPEMEHHO JOMYCKaeTCs OTKPBITHE HECKOIbKUX
TeKyImx CYeToB, B T.4. B TCHI'€ W/WIN B HHOCTPAHHOH BaIIOTE
o oguomy Jlorosopy Digital ycnyr, mpu ycioBuu cOOIHOACHHS

TpeboBaHui  3akoHomaTenbcTBa  PecnyOnmukm — Kasaxcraw,
Jorosopa Digital ycnyr u BHyTpeHHuX nokymeHnToB banka. ITo
kakgoMy  Texkymemy  cuety  baHkoM — IpucBauBaercs

cootBercTByromuit MUK. OTkpeiTHe HecKONbKHX Tekymux
c4eToB B pasHble OrnepanvoHHBIC IHH OCYIIECTBIAETCS Ha
OCHOBaHHMHU Pa3HbIX 3asBICHUI 00 OTKPBITHM TEKYIIETO CueTa
WJIN TOTOBOPOB OAHKOBCKOT'O CYETa.

3.1.4. Tlocne otkpbiTuss bankom Tekymero cuera Kiuenry,
Kiment o6s3yercst HezaMeUIMTENbHO YBEIOMIATh baHk 00
N3MEHEHUU OpraHM3alIOHHO-TIPABOBOM (hopmsl,
peopraHu3anuy, TOCYJapCTBEHHOM  IepeperucTpannu
(M3MeHeHHe HaUMEHOBAHHS, YMEHBIICHHE pa3Mepa YCTaBHOTO
Kanuraja, M3MEHEHHEe COCTaBa Yy4aCTHHKOB/aKIIMOHEPOB),
M3MEHEHHH MECTa HaXOXJICHUs, PYKOBOAUTEICH, TOTDKHOCTHBIX
JIML, MMEIOIIUX IPaBO MOJIHMCH HA IUIATEKHBIX JTOKyMEHTaX,
BUH/MMH u wWHBIX COOBITHUAX, CIIOCOOHBIX IIOBIHATHL Ha
ucnionHenue Jlorosopa Digital ycmyr, BkiIrouast yrepio neyatu
(mpy  HanmmumMu TeyaTH). YKazaHHbIE COOBITHS  JIOJKHBI
noATBepxnarbesi Kimentom myTtem mpenocrtaBieHus banky
COOTBETCTBYIOIIMX  IOATBEPXKIAIONIMX  JOKYMEHTOB  C
COINIPOBOANTENBHBIM  yBenomieHueM  Kimenra.  [laHHbIe
JIOKYMEHTBI JIOJDKHBI OBITh O(QOPMIIEHBI M IPEIOCTaBJICHBI
Knuentom ¢ cobOmogeHueM TpeOOBaHUI 3aKOHOJATENHCTBA
Pecny6nmuku Kazaxctan n BHyTpeHHHX TIOKyMEHTOB banka.
3.1.5. OtkpeiTHEe W TOCHEAyIoIlee BeAeHHe TeKylero cdera
npousBosiTcs bankom o mecrty npuema ot Kinenra 3asiBrnenus
00 OTKpBITHM TEKYIIETOo cYeTa W INpucoeanHeHun K OOmmm
ycnoBusaM GaHkoBckoro obciyxkuBanus Digital B AO «Bereke
Bank»/loroBopa o mnonyuenun Digital ycnyr u Ilakera
JIOKYMEHTOB Ha OTKpbITHe cyera. [Ipu otkpeiTnu Tekymiero
CYeTa MOCPEJICTBOM calTa «DJIEKTPOHHOE IPABUTEIHCTBOY» HIIN
caiita banka, CoOepbank busnec Omnnaiin/CoepOusnec,
MobGunsHoro mpuioxenns COepOusHec (IpH  HATUYUHU
TEXHUYECKOI BO3MOXXHOCTH) IOCcTexyronee Beaenne Texymero
cdeTa nmpous3BoauTcs baHkoMm B oTnenennu banka, BEIOpaHHOM
Kinentom npu otkpsiTun Tekyiero cuera.
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3.2. AFpIMIaFbI OTKA KbI3MET KopceTy (Kyprisy)
3.2.1. bank Ka3zakcran PecriyOyimkachIHBIH 3aHHAMACKHIH/A,
BankTin imKi Kyxarrapsinaa xone Digital kei3meT kepcery
IIapTBIH/A KO3JIeJITeH TIpTiNTe *oHe Mep3imae KineHnTrin
arpIMIarbl NIOTHI OOMBIHIIA oOmepaunusulap anry JoHe
Kypri3yre KaTblcThl KiIMEHTKe KBI3MET KopceTe .

3.2.2. bank KimeHTTiH aFpIMaFbl IOTHI OOWBIHINA KeJeci
oTeparysIapas! icKe achbIpasbl:

1) KuimeHTTiH maigachklHa KeJNiN TYCKEH aKIIaiapbl
KaOBUIIaMIbI;

2) YIiHII TYJFajJapAblH MaliJachbiHa aKkiia ayAapy Typalisl
KnuenTTiH HyCcKayIapbslH OpBIHIANIEI,

3) KumeHTTIH axmwachlH aibll KO0 Typasibl YINIHII
TYJIFanapAblH HYCKaybIH OPBIHAAMIBI;

4) KiMeHTTeH KOJIMa-KOJ aKIIaHbl KaObLIIay MEH OFaH
Oepyi icke achIpabl;

5) Kiumenrrig Taman eryiMmeH KIIMEHTTIH aFbIMIaFbl
IIOTHIHAAFBI aKIla coMachl Typajbl xoHe Digital kp3mer
KOpCeTy MIapThIHAA KO3JENTeH TOPTINTE >KOHE HBICAHAA
JKYPTi3UITeH oneparysiap Typaibl aklapaT YChIHa/IbI;

6) aiipipbacray (BayoTanap aibipbacTay) onepanusiapbia
iCKe achIpasl;

7) Digital kpi3smer kepcery mmapteinaa xoHe Kazakcran
PecnyOnmkachIHBIH 3aHHaMacHbIa Ke3zxenreH KimeHTiH
Oacka OaHKTIK KbI3MET KOPCETYiH OTKI3ei.

3.2.3. Kazakcran PecnyOiuKachiHBIH 3aHHAMACHIH/A
oenrinenren toprinTe Kmuent Kaszakcran PecryOnukacer
3aHHAMAChIHBIH HeMece OaHKTIH IIIKI KYXKaTTapbIHbIH
THICTI TajanTapblHa COHKECTIKTE TeJieM KY)KaTTapblH
ANIEKTPOH/IBIK HBICAH/Aa HEMece Kara3 TachIMaJIaFbllITa
YCBHIHY apKbUTbI AFBIM/AFb! IIOTTA TYPFaH aKIIaHbI gepoec
Oackapasl.

3.2.4. Bamk omnepamumsuapael  KimueHTTIH — AFBIMIarsl
IIOTHIHAA KaifaH OOC akmiajgap KaJJIbIFbl IIETiHJIE icKe
aChIPa/IbL.

3.2.5. KimenrTiH HyckaynapeiH bank Onepanusiibik KYH
imiHAe opblHAayFa KaObuigaiapl. KiueHTTiH Tenem
KY)KaThblH YCBIHY KYHI TeJIeM KYXKaThIHbIH JaHaJlapbIHJAa
KeNill TYCKEH KYHI MEH YakKbIThIH YCBIHY apKbLIbI
Oenrineneni. OnepanusuiblK KYH asKTaJlFaH TOJIEM KYXKaTbl
KeJiI TYCKEH Xar/aia, TejgeM Ky)KaTblH YChIHY KYHI JIeTl,
KeJIeCl OMepalsuIbIK KYH KepceTilieni, TejleM KY>KaThlH
YCBIHY YaKbITHI JIeTl, ocbl OnepanusiiiblK KyHHIH 0acTamysl
KepceTiemi.

3.2.6. KnmeHTTiH HyCcKayIpl Kepi MIAKBIPHINT aly HeMece
OHBIH OPBIHAAITYBIH TOKTaTa TYPy TYpaJbl HYCKaybl HEMece
OKiMi Ka3ak >koHe (Hemece) OphIC TUIAepiHIe Kacalyel,
HYCKayZbl Kepi MLIaKbIpBIIl ajly HeMece OpPbIHJAIYbIH
TOKTaTa Typy Typaibl KIHMEHTTIH KOChIMIIA HYCKaybl
HeMece OKiMi aFbUIIIBIH TUTIH/E JKacalybl MyMKIiH.

3.2.7. Kazakcran PecryOnuKachIHBIH 3aHHAMACHIH/IA JKOHE
Digital kp3Mer KepceTy miapThIHOa  OeENrieHTCH
Tajanrapra raHa coiikec, Kinmuent bankke Hyckaynsl kepi
MIAKBIPBIINT ATy HEMECE OPBIHAATYBIH TOKTaTa TYpPY Typajbl
HyCKayJap, eKimzep 6epyre KYKbUIbI.

3.2.8. PykcaTchI3 TeseMaepieH Kopray dpeKeTTepi peTiHae
Bank xpi3Merkepi Lot amy OoifbIHIIA YCHIHBIIFaH
KyKaTTapra  coiikec, Kara3  TachIMaJIarbIIITaFbl
HYCKayJarbel Koji(zmap) MeH wmep(iiep)ain (erep Oorca)
Bankre Typran KnmeHTTiH Koi(map)sl MeH Mep(Jiep)iHiH
(erep Oosica) yaTiNEpiHE COWKECTITiH KO30€H MIOJBII
Tekcepeni. Omap ykcac OofFaH >Karmaija, pPYKCaTChI3
TeneM ymniH bank xayan Gepmeiini. bank nen Kimentrin
apacelHIAFel  KeJiciM  OOWBIHIIA  pyKcaT eTiIMEreH

3.2. O6cayxuBanue (Benenue) Texkyiero cuera

3.2.1. bank ocymectBiuser oOcmyxuBanue Kimenra B
OTHOIICHUHN OTKPBITHS U BEICHHS onlepaluii o Texyiemy cueTy
Kimenra B mopsake W CpPOKM,  IPELyCMOTPEHHBIMH

3aKoHozarenscTBoM — Pecryoimkm  Kazaxcraw,
nokymeHtamu banka u JloroBopom Digital yemyr.
3.2.2. baHK OCyIIECTBISAET CIEAYIONIHE ONepanuy no Texyuemy
cuetry Knmenra:

1) mpuHUMaeT AEeHbIM, NOCTYNHBIINE B MOJIB3Yy KinenTa;

2) BEIMONHACT yKazaHHs KimeHTa o mepeBoje AEHET B MONB3Y
TPETHUX JIHI;

3) UCHONHSAET yKa3aHWSA TPETBUX IHMI 00 W3BATHU JCHET
Knuenra,

4) ocymectBisier npueM ot KimeHra u Bbllauy eMy HaJMYHBIX
JICHET;

5) mpeacraBnsier mo TpeboBanuio Kimenta wnpopmanuio o
cymme aeHer Ha Tekymiem cuere KimeHTa M NpoW3BENCHHBIX
orepanusx B rnopsuke u Gopme, npeaycMoTpeHHBIX JJoroBopom
Digital ycmyr;

6) OCyIIECTBISET OIEpaluy IO KOHBepTauuu (Mo oOMeHy
BaJIIOT);

7) mpoW3BOAMT HMHOE OaHKOBCKOE oOcmyxnBaHue KimeHrta,
MPeIyCMOTPEHHOE HoroBopom Digital ycIyr u
3aKoHOJaTeNnbCTBOM PecrryOnmku Kazaxcras.

3.2.3. KimeHT caMOCTOATENBHO paclopskaeTcsi JAeHbraMu,
HaxoAsIMMuUcs Ha Tekyliem cuere B MOpsIKe, YCTAHOBICHHOM
3aKOHOAATEILCTBOM Pecy6muku Kazaxcran, yTeM
npeabsBIeHUs B baHK MmaTe:KHBIX JOKYMEHTOB B DJICKTPOHHOI
dbopmMe wiMm Ha OyMaKHOM HOCHTENIC, COOTBETCTBYIOIIHMX
TpeboBaHUSIM 3aKoHoAaTenbcTBa PecnyOnuku Kazaxcran u
BHYTPEHHUM JOKyMeHTaMm baHka.

3.2.4. BaHK OCYILECTBISIET ONEPAaLMd B COOTBETCTBUHU C
ykasaHusiMH KnmeHnra B mpenenax octaTrka cBOOOIHBIX JCHET,
nmetomuxcst Ha Tekymem cuere KnunenTa.

3.2.5. Yxa3zanusa Knuenra npuHuMaroTcst baHkom Ha HCTIOSTHEHHE
B TeueHune OnepannonHoro JHs. [leHs npeabsisienus Kimenrom
TUIATEXKHOTO JIOKyMEHTa (HUKCHPYETCsl IyTeM MpOCTaBIECHUS
JlaThl ¥ BPEMEHHU MOCTYIUICHHS Ha 3K3eMIUIIpax IUIaTeXHOTrO
JIOKyMeHTa. B ciydae HOCTYIUIEHHS IUIaTEXKHOTO JOKyMEHTa
nocye okoHuaHuss ONepalnrmoHHOTO JHS, JHEM IPeIbsSBICHUS
TUIATEKHOTO JIOKyMeHTa YKa3bIBaeTCs CIIeTYFOITHH
OmnepalMoHHBIH J€Hb, BPEMEHEM IIPEIbSIBICHUS IIIATEKHOTO
JIOKyMEHTa YKa3bIBaeTCsl Ha4yasio 3Toro OnepanoHHOro JHS.
3.2.6. Ykazanue Kimenra, 160 pacnopsbkeHHE 00 €ro OT3bIBE
WIN TIPUOCTAaHOBICHWH €ro  MWCIOJHEHHUS MOTYT  OBITh
COCTaBJIEHBl Ha Ka3axCKOM M (WIM) pPYCCKOM S3BIKaX,
JIOTIOJTHUTENBHO yKa3anue KimenTa m1bo pacrnopsbkeHue o0 ero
OT3bIBE WJIM MPHOCTAHOBJICHHU €r0 WCIIOJHEHHS MOTYT OBITh
COCTaBJICHBI Ha aHTJIMHCKOM SI3BIKE.

3.2.7. Knuent BupaBe maBath baHKy yka3aHus, pacropsDKEHHS
00 oT3pIBe MO0 O MPHOCTAHOBICHWM WCIIONHEHHS YKa3aHUs
TOJBKO B COOTBETCTBHM C TPEOOBAHHUSMH, YCTAHOBJICHHBIMH
3akoHONaTenbecTBOM PecryOmmku  Kazaxcran u  JloroBopom

BHYTPEHHUMH

Digital ycmyr.

3.2.8. B KadyecTBe 3al[UTHBIX NelCcTBHI oT
HECaHKLIMOHUPOBAHHBIX IUIaTEeXEH paboTHHK baunka
OCYUIECTBJIIET BHU3YaJbHBI KOHTPOJIb 32 COOTBETCTBUEM

noanucu (e) m mewyarn (ecaM HMMeeTcs) HAa yKa3aHWUM Ha
OyMa)kHOM HOCHTeNe oOpasiaM HoAmucH (ei) m medatu (eciu
nmeercsi) Kimenra, wumeromumcs B banke  coriacHo
Mpe0CTaBICHHBIX JJOKYMEHTOB O OTKPBITHIO cueTa. B ciyuae
X CXOXCECTH OTBCTCTBCHHOCTH 3a HeC&HKHHOHHpOBaHHBIﬁ
miarexx bank He Hecer. Ilo cornamenuto mMexnay baHkoM u
KnmeHToM MOTyT OBITH TPEAYCMOTPEHBI JIOTIOJHUTEIHHBIC
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TeJeMaepcH KOpFay OpEKeTTepiHIH
9JIEMEHTTEPI KapacThIPbUTYbl MYMKIH.
Coepbank Buznec Onnaiin/CoepOusHec
cepBuci/MoOOMIBII  KOCBIMIIA apKbUIbl  HYCKAyJap/bl
JNIEKTPOHABIK  HBICAHJa YChIHY  KiMeHTTi  ;mypbic
ColiKeCTeH/ipy MeH ayTeHTU(HKalusiay Ke3iHOe icKe
aChIPBUIAbI.

3.2.9. Tenmem TamcelpMachl, aygapelM OTiHIMI, TeJeM
Tamabbl, TeJeM OpAepi apKbUIBI YCHIHBUIFaH TOJIEM
KYKaTBIH OpBIHZAyAsl bBaHK, erep TeseM KyKaTbIHBIH
TalanTapeIMeH OHBI  OpBIHIAYIOBIH Oacka  Mep3imi
Oenrinendece (BamoTaNayasIH OoNamak KyHI KepCceTUreH
TejeM KyXathl), KIIMeHTTIH )Kypri3reH KyHi icke achIpaibl.
WHKaccanblk  ©KIM  apKbUIbl  YCHIHBUIFAH — HYCKay/bl
opeiHnaynsl  bank  Kasakcran — PecryOnukachblHBIH
3aHHAMaChIHJa KO3JeIreH Mep3iMJie JKOHE TOpTIilIeH
JKacaipl. XanblKapaiblK TeJeMaep jKoHe (HeMece) akiia
aynapbiMaapsl  Kazakcran PecrmyOnukacel BalllOTajbIK
3aHHAMACBHIH/a OCNITIICHIeH TalanTap/Abl CaKTail OTHIPHII,
HYCKay allblHFaH KYHHEH KeiHri 3 (ymI) omepaumusuibiK
KYHHEH KeIIiKTipMeil OpbIHAANA b,

KOCBIMIIIA

Kinnenrrig HYCKayBIHIAFbI Bankrig oernrici
(MepranbOacer) baHkke HyCKayIblH KEJIIl TYCKCHIH >KOHE
Kinent HYCKaybIHBIH Bank aKIIENTI OOJIBITT

TaOBUIMANTHIHBIH pacTaiIbl.
Hyckaynapnel opsiHAayaan Oac TapTynsl bank Oac
TapTy ce0eOiH KopceTe OThIPhIN, ONepalUsUIbIK KYH IIIH/e

JKacanbl.

3.2.10. KumeHT  WTPUX-KOA  JKYPri3iUIreH  Kara3s
TachIMaJJaFbIITaFbl  HYCKaynapiasl baHKke yChIHYFa
KyKbUIbl.  KUMeHT 1nTpux-konpl 0ap  HycKayJaapibl

KaJIBINTacThIpyH! YiIiH, bank Knnentke baHkTiH HHTEpHET-
CalThIHA OPHAJIACTHIPY APKBLIbI OaFAapIaMalblK MOLYIIbIbI
ycoiHanel.  Kmment bBank  ycblHFaH — OarnapramaiibIk
JKacaKTaMaHbl 63 OCTiHIIe OpHATAbI.

3.2.11. bank Kazakcran PecmyOnnkachl 3aHHaMaChIHBIH
yoHe BaHKTIH ilIKi Ky)KaTTapbIHbIH TajJanTapblHa ColKec,
KnueHTTiH  HYCKayJlapblHBIH  HETi3iHme, COHmaii-ak
Kazakcran PecniybnukacsiHbIH 3aHHaMachIH1a koHe Digital
KbI3MET KOpPCEeTy IIapThIHIAa KO3AENreH Karjaiga KoHe
ToprinTe 0acka amamMaapAblH HYCKayJapbl HETi3iHJe
pacimzpenren KnueHTTIH aFbIMIaFrbl HIOTHIHAA TYpPFaH
AKIIAHBI aJIBII KOS/IBI.

3.2.12. KimmeHTTiH HYCKayabl Kepi MIAKBIPBII aly HeMece
OHBIH OpPBIHJANYBIH TOKTaTa TYpy Typaysl ekiMmi baHkke
oHbI baHKTIH OpBIHAaFaHbIHA ICHiH )kKoHe (HeMece) TemeMIi
OHBIH  TaiiacklHa  KaObuIZAy  Typaibl — aKHapaTThl
Oeneduimapra baHKTIH JKonjgaraHblHA JEWIH YCHIHBUTYBI
MyMmkiH. OcbiHgai exiMii baHk TeneM KykaTblH Kepi
MIAKBIPBINT Ay HEMEeCe OHBIH OPBIHAANYBIH TOKTAaTa TYPY
Typasiel KiueHTTiH exiMi kemin TyckeH OnepusuiblK KyHi
OpBIHIIATIA/IBI.

3.2.13. Knmenr kyH caiibin bankTe xar-xabap amyra
MingerTeHeni. Xar-xabapapl bank KimeHTTiH AFbIMIarsl
IIOTHI OOMBIHIIIA OipiHII HEMece eKiHII KOJI KO KYKBIFBI
6ap Tyrranapra Hemece KimmeHT OepreH ceHiMxar HeriziHae
Oacka agammapra Oepinesmi.

3.2.14. Kinent o3iHiH, AFpIMIarsl MIOTHIHA aKIIAHLIH KaTe
ayJapbUIFaHbIH aHbIKTaFaH karaaiaa, Kiment Oy Typaibl
bankke Te3 apana xabapiayra MiHIETTCHE/II.

3.2.15. KnmeHT TeneM KY’KaTTapbIHBIH KaTe OPBIHAATYHI
Typajbl BaHKTIH OChIHIAll TejeM KY)XXaTblH OpbIHIaFaH
cotineH Oactam 1 (6ip) >xymbIc KyHi iminge KiweHTTiH
TeJIeM KY)KaTapbIHbIH KaTe OPBIH/IANTYbI TYpallbl Xabapiayra
MiHJETTEHE .

JJIEMEHTHl 3AIIUTHBIX JEHCTBHH OT HECAaHKIIMOHHPOBAHHBIX
aTexen.

[IpenocrasieHue yka3aHuii B 3JIEKTPOHHON (hopMe Yepes3 cepBHC
Coepbank  bmsnec  Owmnunaiin/Coepbuznec,  MobOuibHOe
MIPUIIOKEHUE OCYILECTBIISACTCS npu MOJIOKHUTETLHOM
uAeHTUQUKAKU 1 ayTeHTH(uKanuu Kinnenra.

3.2.9. HcnonHeHue MIaTeKHOTO JAOKYMEHTa, MPEIbSBICHHOTO
MOCPENICTBOM IUIATEKHOTO MOPYUCHHUS, 3asBJICHUS Ha TEPEBOJ,
IUTATEKHOTO TPeOOBAaHWS, IUIATEKHOTO OpAepa COBEPIIAcTCS
BankoMm B 1eHb ero MHAIUIPOBaHUs KIIHeHTOM, eCli yCIOBHAMHU
IUTATES)KHOTO JOKYMEHTa HE YCTAaHOBICH WHOH CpOK €ro
UCTIONHEHNS (IUTATEKHBIM MOKYMEHT ¢ Oymaymied maToi
BaJTIOTUPOBAHMUS).

Hcnonuenue ykazaHusi, NPEIbSIBICHHOTO MOCPEACTBOM
HMHKAacCOBOTO PaclopsibKeHus, coBepiuaercss bankoMm B cpoku u
MOpPsIZIKE, MPEIYCMOTPECHHBIC 3aKOHOJATEIbCTBOM PecmyOuku
Kazaxcran.

MexayHapoaHbIe IUIATSXKU H (WIM) TEPEBOJIBI JICHET
ucnonustorest He no3aHee 3 (Tpex) OmnepalMoHHBIX THEH,
CIIEIYIOMMX 3a JHEM IONydeHHs YKa3aHHS, ¢ COONOICHHEM
TpeOOBaHUH, YCTAaHOBIICHHBIX BAJFOTHBIM 3aKOHOJATEIHECTBOM
Pecny6muku Kazaxcras.

Otmerka (mramm) banka ©Ha ykasammn KoimeHra
MOJTBEPIKIIACT MOCTYIUICHHE yKa3aHWsA B baHK M He sABisercs
akientoMm banka ykazanus Knuenra.

OTka3 B WCIOJHEHUM YKa3aHHsS coBepliaeTcss baHkom B
TeueHne OMeparuoHHOTO AHS B JieHb MOJYYEHUS yKa3zaHUs C
yKa3aHHEM IMPUYMHBI OTKA3a.

3.2.10. KnueHnt BmpaBe OpenocTaBisaTh B baHk ykazaHusi Ha
OyMa)HOM HOCHTENE C HaHECEHHBIM MITpUX-KojgoMm. Jlis
¢dopmupoBanus KimeHTOM ykazaHWi co mTpHX-KomoMm baHk
mpenocTaBisieT KimeHTy mporpaMMHBIA MOAYIB MOCPEICTBOM
€ro pasMelleHuss Ha HuHTepHeT-caiite banka. KiwmeHt
CaMOCTOSATENIFHO HWHCTATUPYET MPOTpaMMHOE OOecIeUcHHE,
npenocTaBieHHOe baHKOM.

3.2.11. bank ocymecTBiuseT u3bsATHe JeHer Kiwmenra,
Haxoasmumxcsi Ha Tekymem cuete KimeHTa, Ha OCHOBAaHUU
ykaszanuit Knmenrta, o0oGOpMIICHHBIX B COOTBETCTBHH C
TpeOOBaHUAMH 3aKOHOJaTenbcTBa PecryOmukmu Kaszaxcran u
BHYTPCHHUMH JIOKyMeHTaMH baHka, a Takke Ha OCHOBaHHUH
YKa3aHUI WHBIX JIMII B CIIyYasX U B MOPSIKE, MPEIyCMOTPEHHBIX
3akoHOHarenbcTBOM PecnyOnmkn Kazaxcran u  JloroBopom

Digital ycmyr.
3.2.12. Pacnopsikenme Kmmenta 00 oT3BIBe OO O
MPUOCTAHOBJICHUHM  WCIIONHEHUS  YKa3aHUS MOXET OBITh

mpeabsBiIeHo B baHK 1o ero ucmonHeHWs baHkoM u (WiH) 10
HanpaBiieHus barkom OeHedunmapy mHGOPMAIH O IPHHSATHH
IIaTeka B €ro Moib3y. Takoe pacrnopsiKeHHE HCIOIHAETCS
bankom B OmnepanuoHHBIA JIeHb, B KOTOPBIA MOCTYITHIJIO
pacniopstkerre KnmeHnTta o0 OT3bIBE WM TNPHUOCTAHOBICHUU
WCTIOTHEHUS IJIaTEKHOTO JOKYMEHTA.

3.2.13. KnmeHT o00s3yercs exXeTHEBHO MONy4aTh B banke
Koppecnonaennuto. Koppecnongennuss Bbinaerca bankom
JUIaM, AMEIOIIUM IPaBO IEPBOH WM BTOPOH MOJIHCH IO
Texymemy cuety KimeHTa, Wiy IpYruM JIMIaM Ha OCHOBaHUH
JIOBEPCHHOCTH, BhITaHHON KitmeHTOM.

3.2.14. B cnyuae oOHapyxeHus KimeHntoM ommbo4HOTO
3a4mciIeHUs JeHer Ha ero Tekymmii cuer, KimeHT o0s3yercs
He3aMeUTUTENBHO N3BECTUTH 00 3ToM baHk.

3.2.15. Knuentr o06s3yercs u3Bemarh bank 00 omubodHOM
WCTIONTHEHUH IUTaTE)XKHBIX JOKyMeHTOB KumenTta B Teuenme |
(oHOTO) pabovero AHA ¢ MOMEHTA UCTIOTHEHHsSI baHKOM Takoro
IUTaTEKHOTO JIOKYMEHTA.

3.2.16. Hactosmum KnueHT naer cBoe 0€30T3BIBHOE cOTacue
banky Ha wu3bATHE (CHHMCaHWE) JCHEr MyTEM MPSIMOro
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3.2.16. Ocwl apkpuisl Kimenr Bankke Digital xpismer
KepceTy wapThl OoiipiHIna sxonHe Digital kei3mMer kepcety
NIAPTHIHJA aHBIKTAIFaH karmainapna bank nen Kiment
apacblHIa JkaayuraH Oacka maprrap OoiibiHIIa KimeHTTiH
Bankre ambiiFad (TCHIeMEH HEMeECe IIETeN BaTFOTACHIMEH )
0aHK IIOTTAPBIH TiKeJeH Ne0eTTey apKbUIbl aKIIaHbI ANbIIT
KOIOFa (eCenTeH IIbIFapyFa) e3iHIH Kepl MIaKbIpbUIMAHThIH
KeJiciMiH Oepei.

3.2.17. Bank Kazakcrtan PecnyOnukachIHBIH
3aHHaMachkiHa, Digital xkp13smMeT KepceTy ImapThIHIA KOHE
bank men KimenrtTiH apaceiHma kacanmFaH —Oacka
KeJiciMaepae OenriieHreH jKaFmaiia xKoHe TOPTINTe FaHa
Knuenrtrin kemiciMiHCi3 OHBIH  AFBIMAAFbl  IIOTHIHAH
aKlIaHbl  aliblll  KOloFa  MiHaerreHeni.  KiMeHTTIH
KEeJIICIMIHCI3 aKIIaHbI allbIl KOIOJBIH HETI3 IIIrHe OH il
ANYIIBI XKayarn Oepei.

3.2.18. Bauk KimeHTTiH AFBIMIArbl MIOTHIHA AaKIIAHBI
KaObUIIAYIbIH (ayAapyablH) KaTemiri (akTiCiH aHBIKTaFraH
JKardaiga, COHOa-aK pPYKCATChI3 ToOJeM aHBIKTaJIFaH
JKaraaima, OChl KaTEJIKTI KO0 MakcaTbiHaa, KIIMeHTTIiH
KeJTiCIMIHCI3 KOpPCETUIreH aKIIaHBl ajibll KOKFa (ecenTeH
IIBIFapyFa) KYKBLIBL.

3.2.19. bank Ka3zakcran Pecry0nrkachHBIH 3aHHAMACHIHAA
KO3IENTeH TOPTINTI cakrail oOTHIphIN, baHkke TeieM
TaJanTapelH YCBIHFAH Jkarjaiina, KiuentrtiH baHkTe
allbUTFAaH Ke3 KEITeH AFBIMJAFbl IMOTTAPhIHAH aAKIIAHBI
QJIBIN KOIOFa KYKBLIBI.

3.2.20. bank Kazakcran PecnyOnvkacbiHBIH 3aHHaMachlHA
coiikec KIIMEHTTIH KeNiCIMIH KaKeT eTHeWTIH, YIIiHIIi
TYJIFaJIapAblH HYCKaysapbl baHKKe YCBIHBUIFaH Karaanja,
Kimentrig kemiciMiaCi3 AFBIMIAFEI IIOTTAH aKIIAHbI aJIbIIT
KOIOFa KYKBLJTL.

3.2.21. Kimmentrig O6epemreri 6onran KimnmeHTTiH AFBIMIaFsl
IIOTHIH/IAFEI BaJIOTaFa KaparaHIa, aKia 0acka BalloTaaa
aNbIHFaH OKaFfaiia, aKma aiy THICTI aibIpbacray
Kypriziiren kyHi bankre OenrinenreH Oaram OoifbIHIIa
Oepelek BanoTachiHa albipbacray apKbUIbl JKYprizinesi,
KnunenTtTen ocpiaaii aifbipbacTaymMeH OaiIaHbICTEI OapIIBIK
KOMUCCHSIAP YCTaTa bl

3.2.22. KunueHTTiH AFfbIMAArbl LIOTBIHAH/IIOTHIHA AaKILa
aymapy OofibiHIIa OaHK aNbIHIAFBl MiHIETTEMENEpi
Kazakcran PecmyOmukachlHBIH 3aHHAMAachlHA — COMKec
Oenrinenren KnmeHTTiH HycKaymapblH baHk opelHmaraH
COTTeH OacTam OpBIHAANABI A€M caHamaabl. baHk akmra
aymapyra KaTbICaTBIH 0acka alymibl-OaHKTepAiH (OHBIH
iImiHge Aennan-0aHKTepIiH) HYCKayIapabl OpbIHIaMaFaHbI
HeMece THICTI Jopexelne OpbIHIAMaraHbl YVIniH baHk
aJNJbIHIa Kayan 6epmeiii.

3.2.23. baHK yoKiJeTTi OpraHjapjAblH THICTI Iemimiepi
(kaymputapsl) HeriziHae KIHEHTTIH aFbIMIaFbl IIOTHI
OOMBIHIIIA IIBIFBIC OTIEPANMSIAPBIH TOKTATa TYPyFa HEMECe
KiueHTTiH AFbIMIarsl MIOTBIHAA TYPFAaH aKilara THIABIM
cailyra KyYKbUIbl. KUIMEHTTiH aFpIMJaFbl IIOTHI OOWBIHIIA

orepanusjiapabl JKaHTBIPTYBIH bank Ka3aKCTaH
Pecny6nm<acm 3aHHAMACBIHBIH TaJalTapblHa CoMKeC iCcKe
acbIpabl.

3.2.24. Konranba yurinepi 6ap Kyxarra OipHeme OipiHmi
JKOHE CKiHII KoJiap OosraH skarmaiina, KmueHTTiH Tenem
KyxkartapelH bank KIHEHTTIH yoKiNeTTi eKuIIepiHiH
oylapabIH OipiHae OipiHIT xoHE oNapibIH OipiHIE eKiHIIi
KosntagOamapaelH ~ OOMyBl  KaFmaWblHOAa  OpBIHIAyFa
KaOBbUTIAMTbI.

3.2.25. bauk keneci xarnainapaa KinneHrke Hyckaymnap/bt
OpbIHAayaaH 0ac TapTyFa KYKbUIbI:

nebetoBaHus O0aHKOBCKMX cueToB KimeHTa (B TeHTre W/WiM B
MHOCTPAaHHOH BalloTe), OTKPHITEIX B banke, kak nmo Jlorosopy
Digital yciyr, Tak 1 110 MHBIM JIOTOBOPaM, 3aKJIFOUYEHHBIM MEXIY
bankom n Knuentom B ciydasix, ompeneneHHbIX Jlorosopom
Digital ycmyr.

3.2.17. baHk 00s13yeTcsi IPOU3BOJMUTH U3bsITHE AeHeT ¢ Tekymmx
cueToB KimenTa 6e3 ero coryacust TOJIbKO B CIIy4asix U MOPSIKe,
YCTaHOBJICHHBIX 3aKOHOAaTenbcTBOM PecmyOmukun Kasaxcras,
HoroBopom Digital ycmyr ©w WHBIMH  COTJIAIICHUSMH,
3aKTIoYeHHBIME Mexay bankom u Kimentom. OTBETCTBEHHOCTH
3a 000CHOBAHHOCTH U3BATHSA IeHer 0e3 cornacust Kinnenra Hecer
B3BICKATEIIb.

3.2.18. bamk BhopaBe, B ciydae ycTaHOBJIeHHs (akra
OIIMOOYHOCTH MIPUHATHS (3a4HUCIIeHHs) AeHer Ha Tekymuii cuer
Kinuenra, a TaKKe B cilyuae YCTaHOBJICHUS
HECAHKLIMOHUPOBAaHHOCTH IUIATEXKa B LIEJIAX YCTPAaHEHUS JaHHOM
OIIMOKH MPOU3BECTH M3BATHE (CIIHCAHNE) YKa3aHHBIX JEHET 0e3
cornacus Knuenra.

3.2.19. BaHk BmpaBe TPOHM3BOIUTH H3BATHE ICHET C IIOOBIX
Texkymux cueroB Kiuenrta, oTkpbiTeiXx B banke, npu
IpeabsIBICHNH B baHK maTesKHbIX TpeOOBaHMIA ¢ COOIIOICHNEM
HOpSIIKa, MPEAYCMOTPEHHOTO 3aKOHOAATENIhCTBOM PeciryOnmku
Kazaxcran.

3.2.20. baHk BmpaBe MPOU3BOJIUTH U3BATUE AECHET C TeKyllero
cyera Knuenra 6e3 ero cormacus mpu npenbsBieHun B baHk
yKa3aHWil TpeThbHX JHl, He TpeOyromux cornacus KiueHra B
COOTBETCTBHUHM C 3aKOHOAaTeIbCcTBOM PecnyOnuxu Kaszaxcras.
3.2.21. B cnyyae u3bATHS JCHEr B MHOM BajJioTe, YeM BaJllOTa
Tekymero cueta Knuenra, mo xoropomy y Kimenra mmeercs
3aJJ0JDKEHHOCTb, U3BATHE JCHET MPOU3BOAUTCS C KOHBepTanuen
B BAJIOTY 3aI0JDKEHHOCTH TI0 KypCy, yCTaHOBICHHOMY B baHke
Ha JaTy TIPOBEJICHUS COOTBETCTBYIOUIEH KOHBEPTAIUH, C
yraepxkaHueM c¢ KimeHTa Bcex KOMHCCHM, CBSI3aHHBIX C TaKOW
KOHBEpTaLHEH.

3.2.22. Obs3arensctBa banka mepen KnmeHtoM mo mepeBoxy
nerer c/Ha Tekyumii cuer KireHTa cCUUTaIOTCS BBIIIOJIHEHHBIMU
¢ MoOMeHTa wucrnoinHeHHMs bankom yxasanus KiumeHra,
ONpENeNeHHOTO0 B  COOTBETCTBHM C  3aKOHOJATEIbCTBOM
Pecny6nuku Kazaxcran. bank He HeceT OTBETCTBEHHOCTh Mepe
KnmeHToM 3a HEHCIIONIHEHHE WM HeHaJIeXKallee HCIOIHEHUE
YKa3aHWi JpyruMu OaHKaMu-TIoNy4yaTensMu (B T.4. OaHKamu-
MOCPEAHUKAMH), YIaCTBYIOIIMMH B IIEPEBOJIE JACHET.

3.2.23. bank BOpaBe OCYLIECTBIATh NPHUOCTAHOBJICHUE
pacxoaHbIX onepatuii mo Tekymemy cuery Knmenra wim apect
JIeHeT, Haxo suxcs Ha Texymem cuere KirenTa Ha ocHOBaHNH

COOTBETCTBYIOIIHNX pelieHuit (TTocTaHOBIICHMIA)
VIOJHOMOYEHHBIX OpraHoB. Bo300OHOBICHHWE omepanuii 1o
Texymemy cuety Kiuenta mnpomsBomutcs bankom B

COOTBETCTBUH C TPeOOBAHUAMH 3aKOHOJATENHCTBA PecmyOmuku
Kazaxcran.

3.2.24. Tlpn Hamu4uu B JOKYMEHTE C OOpaslaMH ITOANHUCEH
HECKOJIbKUX TEepBBIX M BTOPBIX IOAINUCEH, IJIaTeXKHbIE
JnokyMeHTHl KinenTta npuanMarotcsi baHKoM K HCHIOTHEHHUIO MTpH
HaJIMYMH B HUX OJJHOW U3 NEPBBIX U OJHOW M3 BTOPBIX MOIIHCEH
YIOJIHOMOYEHHbIX Jui Kinenra.

3.2.25. bank Bpase oTka3ars KieHTy B MCIIOJIHEHUN yKa3aHUI
B CIIEJIYIOIINX CITydasx:

1) npu Heobecnieuennn KiMEHTOM CyMMBI JEHeT,
HE0OXOIUMOM IJIs1 OCYIIECTBICHUS IaTexa u (WIn) mepeBoa,
OILTaThl KOMHCCHH 32 OKa3aHUe YCIYyIH;

2) ecnM yKa3zaHWE CONEPXKUT TPH3HAKH ITOAJEIKH,
WCIIPABJICHUsS, JIOTOJHEHUS! W TOMapKh, B TOM YHCIE €CIH
yKa3aHWe TMepelaHo C HapylIeHHEeM TOpsAKa 3allMTHBIX
JIeHCTBUI oT HECAHKIHOHUPOBAHHBIX njaTexei,
ycranoBienHoro Jlorosopom Digital ycayr;
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1) Kiment Tenmem koHe (Hemece) aymapbIMIbI,
KOPCETUITeH KBI3METTEp YIIIH KOMHCCHS TOJIEMIH iCKe
achIpyFa KQ)KETTI aKllla COMaChIH KAMTaMachl3 ETIEreH/IE;

2) erep HYCKay KOJJIaH jkacay, TY3€TY, TOJIBIKTBIPY
JKOHE KOJIMEH JKOH/IeNy OeNrijiepiHeH Typca, OHBIH IlIiHAe
erep Hyckay Digital kpI3MeT KepceTy IIapThIHAA
OeNriieHreH pyKcaTchl3 TeIeMAEp Il KOpFay SpeKeTTepiHiH
TOPTIOIH Oy3a OTHIPHII TAIICHIPBUICA;

3) KnueHT HycKaynmapzpl ’Kacay MEH YChIHY TopTiOiHe
KOMBUIATBIH Tanmanrapael JkoHe (Hemece) Kazakcran
PecrryOnmkacsIHBIH 3aHHaMachbIMeH xoHe Digital Kpl3Mer
KopceTy MIapThIMEH OenrieHreH Oacka TajlamTap.sl
caKTamMaraHa,

4) «KpUIMBICTBIK JKOJIMEH aJIblHFaH KipicTep.i
3aHAACTBIpyFa  (KBUIBICTaTyFa) JKOHE  TEpPpPOpHU3MAi
KapXKbUIAaHJBIPYFa Kapchl ic-KUMBUT Typansl» Kaszakcran
PecnyOnmkacelHbIH ~ 3aHbIHAa ~ HeMece  Kasakcral
PecnyOnnkacet parndukanysarad XaJIbIKapaJIbIK
maprrapaa KO3/IeNTeH HeMece Kazakcran
PecrryOnmkaceiHBIH  OelipesneHT-0aHKTepiMEH KacajraH
MIapTTap/a Ke3[ereH xKarqainapaa;

5) pyKcarchl3 TeJleM aHBIKTalfaH/la, COHJal-aK
OeneduiapaplH NalgacklHa aylapblIaThlH aKIIaHbl ally
3aHIBUIBIFBIHBIH HET13IUIIT pacTaaFaHaa;

6) KimeHTTiH AFBIMAAFbl MIOTHI OOMBIHINA IIBIFBIC

OlepalMsUIapblHBIH ~ TOKTATBUTYbl — Typalibl  YOKIJIETTi
MEMJICKETTIK ~ OpraHjiapblH  HeMece  Jiaya3bIMJIbl
TYIFalapAblH  IIemimMaepi  JkoHe (Hemece) eKimaepi

(Kazakctan PecryOiMKachIHBIH 3aHHAMACHIHIA KO3IE/ITCH
JKaFmaimapapl  KOCHaraHjaa), akllaMeH KamTamachl3
eTIIMETeH MYIIKTI OacKapyfa yakpITIIa IIEKTey KOO,
KnueHTTiH arbIMIarbl OIOTHIHAA TYPFaH aKIIara THIHBIM
caly  Typamsl  aKrtinep,  coHpmai-ak  Kasakcran
PecnyOnmKkachIHBIH ~ 3aHHAMAachlHA  COWKEC — alIFallKbl
KE3eKTErl TOpTINTe OpBIHAAIYFa >KaTaTblH HyCKaylap
GosrraHza.

byn xarmaiina KinneHT AFBIMIarbl TIOT amlly JKoHE
«Bereke Bank» AK-ma Digital 6aHKTiK KbI3MET KOPCETYIiH
Kanmbel TanmanTapelHa KOChUTy Typaiisl eTiHimTe/ Digital
KbI3METTEp ally Typallbl LIapTTa KOepPCEeTUIreH Hemipre
TeneOH IIaly apKbUIbl aybl3lia TypAe Ke3 KelreH
xabapimaHgeIpyFa, COHBIH imiHAe Oac Tapty  cebebi
KOPCETUITeH HYCKay/Abl OpBIHAAYIaH 0ac TapTy Typajbl
xabapraHIsIpyFa KeJiciM Oepei.
3.2.26. AtieipbacTay omepanusuIapsl Kasakcran
PecnyOnmKkachbIHBIH 3aHHAMAchIHAa KO3AENTeH TOPTINTe,
BankTiH imki KykaTTapbiHa colikec paciMaenren KireHTig
HYCKaysapbl Heri3ingae KimeHTTiH AFbIMIAFhl IIOTHIH/IAFbI
aKIIa KaJ/IbIFBI HIET1H/IE iCKEe achIPbUIaJIbI.
3.2.27. Awpipbactay omeparusuiapsl  BaHKTIH - imoki
Ky’KaTTapblHJa OCNTiICHIreH YyaKbIT Ke3eHiHe, Onepaius
xKacay ke3iHze bankTiH OenrinereH aFrsIMAars! aifbipbacTay
Oarambl OOMBIHIIA icKe achIpblIaipl, baHk TapudTepine
colikec aibIpOacTay oONEpalysUIapblH  OTKI3TeHi YIIiH
KOMHCCHSI aJIbIHAIbI.
3.2.28. bank aiipipbacTay omnepanMsIapblH KYpri3eTiH
BafOTaNap Ti3iMiH baHk gepOec aHBIKTalIbI.
3.2.29. BaHKTIH YITTHIK >KOHE IIETEN BaJFOTACHIHAFEI
0aHKHOTTap MEH MOHETAJIap/bl Kabbuiaay, KaiTa ecentey,
ycakray, aipipbactay, Oepy, Kamray MEH cakTayJaH
KypaJiraH KaccablK ornepanusiap Kazakcran
PecnyOnukachiHBIH 3aHHAMachIHAA JoHe baHKTiH imki
KyKaTTapelHAAa OENTiICHIeH TOPTINTE iCKe acBIPBUIAMIbI,
Bank Tapu¢Tepine coiikec KaccalblK ONepanusiap VIIiH
KOMHCCHSI ajiblHajbl. BaHK arbIMIarbl IIOTTHI TOJITHIPY

3) npu HecoOmoneHnu KimmeHToM TpeOOBaHM K TOPSAIAKY
COCTaBJEHUS W TPEIbSBICHUS YyKa3aHUss W (WIM) MHBIX
TpeOOBaHuUii, yCTAHOBICHHBIX 3aKOHOJATENBCTBOM PecmyOnnku
Kazaxcran u JloroBopom Digital yciyr;

4) B ciydasx, NMpeayCMOTPEHHBIX 3akOHOM PecryOnuku
Kazaxcran «O mpoTHBOAEHCTBUM Jerajan3anuy (OTMBIBAHHMIO)
JIOXOJIOB, MOJYYEHHBIX IIPECTYITHBIM ITyTeM, U (PHHAHCHPOBAHUIO
Teppopu3Ma» WIH MEXXIYHapOIHBIMHU JIOTOBOPaMH,
parudurmmpoBanaeiMu  PecrryOmmkoit  Kazaxcran,  mmbo
MPEAyCMOTPEHHBIX JOTOBOPOM C OaHKaMH-HEPE3HIACHTAMHU
Pecny6muku Kazaxcran;

5) mpH BBIABICHUHM HECAHKIMOHMPOBAHHOTO IIIATEXa, a
TaK)Ke B CIIy4YasX BBISBJICHUS M MOJITBEPKACHUS 000CHOBaHHBIX
(haKTOB HENPaBOMEPHOCTH MOJYYCHHMs JEHET, IEepEeBOJUMBIX B
nosip3y OeHepunnapa;

6) mpu HamMuuMM pemieHUd W (WIM) pPacTopsDKEHHH
YIIOJTHOMOYEHHBIX rOCYAapCTBEHHBIX OpraHoB W
JIOJDKHOCTHBIX JIMI[ O TIPHOCTAHOBJICHUH PACXOJHBIX ONeparui
no Tekymemy cuery KnmeHra (32 HCKIIIOYEHHEM CIIydaes,
MPEAyCMOTPEHHBIX 3aKOHOJIATEIECTBOM PecnyOmmkn
KazaxcTaH), BpEeMEHHOTO OTpaHMYECHUS HA paclOpsDKCHHUE
MMYILIECTBOM, HEOOECIIEUCHHBIX AEHbTaMH aKTOB O HAJIOKCHUHU
apecTta Ha AeHbI'H, Haxozsmmecs Ha Tekymewm cuere Kinenra, a
TaKKe yKa3aHUH, ITOUIS)KAIINX HCTIOIHEHUIO B IEPBOOYEPETHOM
MOPSIIKE B COOTBETCTBUM C 3aKOHOAATENLCTBOM PecryOnuku
KazaxcTan.

IIpu atom KitneHnt gaet cornacue Ha nr000e yBeOMIICHHE,
B TOM uucie 00 oTka3e baHka B HCIONHEHHM yKa3aHHA C
yKa3aHWEeM NpUYMHBI OTKa3a, B YCTHOW QopMme MOCpeacTBOM
TeNle)OHHOTO 3BOHKA 10 HOMEPY, YKa3aHHOMY B 3asBICHHH 00
OTKPBITUH CUYeTa W TpHucoeAnHeHMH K OONmMM YCIOBUAM
OankoBckoro  obcmyxwuBanus ~Digital B AO  «Bereke
Bank»/Jlorosope o noxyuenuu Digital ycuyr.

3.2.26. Onepauyu 0 KOHBEPTALMKM OCYLIECTBISIIOTCS B HOPSIKE,
YCTaHOBJICHHOM 3aKoHozaTenbcTBOM PecryOnuku Kasaxcran, B
mpenenax ocrtarka jgeHer Ha Tekymem cuere Kimenrta Ha
OCHOBaHMHU yKazaHuil KimeHnra, opopMIIEHHBIX B COOTBETCTBUHU
C BHYTPEHHUMHU JIOKyMeHTaMu baHka.

3.2.27. Onepanyu 1o KOHBEPTALMH OCYILIECTBISIOTCS B TCYCHUE
OrnepalioHHOro JHs B TEPHOJ BPEMEHH, YCTaHOBJICHHbI
BHYTPEHHUMH JIOKyMeHTamMu baHka, 1O TeKyleMmMy Kypcy
KOHBEPTAallU{,  yCTaHOBJICHHOMY baHKOM Ha  MOMEHT
COBEpLICHHS OIlepally, ¢ B3MMaHUEM KOMHCCHH 32 TPOBEJICHNE
oreparyii Mo KOHBEPTAIUU corlacHo Tapudam banka.

3.2.28. Cnmcok BaJioOT, IO KOTOPHIM BaHKOM OCYIECTBISIOTCS
orepalMu MO  KOHBEPTAIMH, YyCTaHABIMBaeTcs baHKoM
CaMOCTOSTEIBHO.

3.2.29. KaccoBble omepaliu, BKJIIOYAIOIIAE MPHEM, MEPecUer,
pa3meH, oOMeH, Bblady, COPTUPOBKY, YNaKOBKY W XpaHEHHE
bankoM 0GaHKHOT W MOHET B HAIMOHAJIHLHOW W WHOCTPAHHOMN
BAJIOTAaX, OCYIICCTBIAIOTCA B TOPSAAKE, YCTaHOBICHHOM
3aKOHOJaTebCcTBOM PecmyOnmkm Kazaxctan m BHYTpEHHHMH
JIOKyMeHTaMH baHka, ¢ B3MMaHMEM KOMHCCHH 3a IPOBEACHHE
KaccoBOM omepanuu corigacHo Tapudam banka. bank He
NPUHUMAET MOHETHl B MHOCTPAHHOW BaJIfOTE JUISl ITOTIOJHEHUS
TEKYIIEro cyera.

3.2.30. Beitavya HamUYHBIX JIEHET MPOU3BOAMUTCS B OaHKHOTaX U
MOHeTax (32 HCKIIFOYCHHEM MOHET WHOCTPAHHOH BalOTHI),
nMmeromuxcs B banke, B mpexenax ocraTka JieHer Ha Tekymem
cuere Kimenta ¢ yderoM komuccun baHka Ha OCHOBaHHUH
PacXO/IHBIX JIOKYMEHTOB, MPeyCMOTPEHHBIX
3aKOHOJIaTeIbcTBOM Pecmybnmkn KazaxcTtaH m BHYTpeHHHMH
nokymeHTamu banka. Jlns TOJNydeHHS HalM4YHBIX —JIEHET
JIOTIONTHUTEIBHO MOJAETCS 3asgBKa Ha IONyYeHHWE HAIWIHBIX
JeHer, npencrasisgemas Kimentom He mo3pnee 1 (oxHOTrO)
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YLIiH IeTen BaJIIOTACHIHIAFbI MOHeTaJIapbl
KaObUI1aMal Ibl.
3.2.30. Konma-xon aKmia oepy Kazaxcran

PecnyOnnKkachIHBIH 3aHHAMAChIHAA JKOHE baHKTIH IMIKi
KY)KaTTapbhlHAAa KO3JCIreH IIBIFBIC KY)XKAaTTaphbl HETIi3iHIC
BaHk  KOMHCCHSCBHIH — ecKepe  OThIphiN, KIHEeHTTIH
AFBIMIaFBI MIOTHIHAAFBI aKIIa KAJIBIFBI Merinae bankreri
OaHKHOTTap MEH MOHeTajapia (IeTel BaJIOTACHIHBIH
MOHETAJApbIH KocmaraHma) kyprizimemi. Komma-ko
aKIIaHBI ATy YIIiH KOJIMa-KOJ aKia 6epyIiH KocrapiIaHFaH
KyHiHe e 1 (0ip) kymbIC KyHiHEH Kemriktipmeit Kimment
YCBIHATBIH KOJIMAa-KOJI aKIIaHBl alyFa KOCBIMIIA OTIHIM
Oepineni. bank Komma-konm akma Oepyni  Kasakcran
PecnyOnukachIHBIH 3aHHaMacbIH/a KO3/IeJII'eH
Mmep3imaepae, Kazakcran PecryOnukacel 3aHHAMAaChIHBIH
IIEKTEeYJIepl MEH TajaNnTapblH €CKepe OTBIPHIN JKYy3ere
aChIPa/IbL.

3.2.30.1. bank Ka3zakcran PecrmyOmnukachl 3aHHAMACHIHBIH
TananTapeiHAa, BaHKTIH IMIKI KyKaTTapblHIA KOPCETIITeH
HeTi3aep OOHBIHIIA, COHBIH IIiHAE OHBIH HETi3iHIe KoMa-
KOJI aKIIaHbl Oepy JKy3ere achIpbLIaThIH KY)KaTTa KoJMa-
KONl aKIIaHbl allyJblH MAaKCAThIH allMaiThIH TeJeM
TaraiibIHIay KOpCeTKeH Ke3fe, KUIMeHTTIH aFbIMJarbl
HIOTHIHAH KOJIMAa-KOJI akiiaHbl KaObuinaynan/ KimeHtke
OepyneH 6ac TapTyFa KYKbBUIBI.

3.2.31. Kiunenrke baHKTIH imKi KyXaTTapblHa Coiikec
afiKpIHIANaThIH ipi MeJmepae akma oepy bank Oenrinerexn
HbICaH OOMBIHIIA peciMIeNnreH KOoJMa-KoJI akiia ajyFa
almblH  ajla  OTiHIM  OoWbIHINa koHe  Kasakcran
PecriyOnukachl  3aHHaMachbIHBIH  TajlalTapblHA  JKOHE
BaHkTiH imKi KyKaTTapelHa COWKeC aHKbIHIAIATHIH
Mep3imzepae kysere aceipbuiafibl.  OChl  TapMaKThIH
[IapTTapbIiHa KapamacTaH, baHk 63 Kajaybl OOUBIHIIA JKOHE
MYMKIiHIOIK OoxraH ke3xe (oHeIH imiHge Kazakcran
Pecny0iuMKachIHBIH 3aHHAMACHIHA IEKTeyJep OoyiMaraH
Ke37Ie) OChbl TapMaKTa KOPCETIIreH Mep3iMAeplieH OypbiH
aKiia oepy/ii Ky3ere achipa ajgajbl.

3.2.32. bank Jemo3uTTEpAi MIHACTTI KEMUIACHIIPY
JKylieciHe  KaTbICylibl — OOJNbIT  TaObuTafmbl.  3aHJbI
TYJIFaIapabIH aFbIM/IaFbl MIOTTapbIH KOCIIaraH/a,

AFBIMJIaFbI IIOTTa OPHAJACTBHIPBUIFAH aKiia JIENno3UTTep/i
MIHACTTI KeMUIACHIIpY OOBeKTici OOoNbIm TaOBLIAIBL.
Keminmi kadiTapy TeJeMiHIH MeJmepi MeEH TopTidi
Kazakcran Pecmy0nmKkachIHBIH 3aHHaMacbIMEH
AHBIKTAJIAIbI.

3.2.33. Keneci Tenem KykaThl KIHEHTTIH pyKcaT eTUITCH
TeJeM KYKaTbl OOJIBII CaHaIaIbl:

1) Kasakcran PecrmyOnukachlHBIH 3aHHaMacblHa CoMKec
TeJeM KYXXaTTapblH Pacimlieyre KOWbUIATBHIH TallanTapra
COMKeC PaCciMIENTeH )KOHE KypacThIPbLIFaH;

2) pyKcaT eTiJIMereH TeJIeMIeplIeH KOpFay SpeKeTTepiHiH
KeJicinreH TopTiOiHe colikec baHk anran;

3) TenieM Kacayra yoKUISTTI TyJIFa KyoJIaHJIbIPFaH.

Erep BaHk TesneM Ky>XaTbIH OChI TAPMAaKTa KOPCETLITeH
Tayanrtapabl 0y3a OTBIPHIN OpbIHAAYyFa KaObliiaraH Oolica,
OHJIa TOJIEM KY’KaTbl pyKcaT eTiJIMereH OOJIBIIN CaHalla Ibl.
3.2.34. KnueHT TesieM KY>KaTbIHBIH IYPBIC OpPBIHJATYbIH
AHBIKTAN/IBl, PYKCATChI3 TeJieM KyKaThbl OpBIHAAJIFaH
Karmaima, Oy Typamsl OJ aHBIKTajdFaH coH 3 (ymr)
omepanrsuIbIK KYH imriHzge, 6ipak Digital kpr3meT xepcery
IIapTHl JKacaFaH OpbIH OoibIHImIa baHkke Xar xonmay
apKbUIbl OCHIHIAW TeJeM JKacalfaH CoTTeH Oacram
€CeTTeNIeTiH Tajal Koo Mep3iMi merinae xadapiaaisl.
3.2.35. Epekme KpI3MET Typi KOJMA-KOJ  IIETEN
BIIOTACBIMEH aitppbacTay orepalysIapbIH

pabodero AHS 10 IUIAHUPYEMOTO IHS BBIAAYH HAJIUYHBIX JICHET.
Bbinaya HamMuHBIX JEHEr OCyLIecTBIseTcs baHkoM B cpoku,
IpeyCMOTPEHHbIE 3aKOHOIaTeNnbCTBOM Pecybnuku Kazaxcran
C YYeToM OrpaHu4YeHHil W TpeOOBaHMH 3aKOHOAATEIHCTBA
Pecny6muku Kazaxcras.

3.2.30.1. bank BmpaBe oTka3atek KimeHTy B mpueme/Bblraue
HaJIMYHBIX JIEHET C TeKyllero cueta KimeHTa mo ocHOBaHMAM,
MPEAyCMOTPEHHBIM TpeOOBaHUAMH 3aKOHO/ATEIbCTBA
PecnyOomuku Kazaxcran, BHyTpeHHHX JOKyMeHTOB baHka, B TOM
4HCcIe NPH YKa3aHWH B JIOKYMEHTE, Ha OCHOBaHHH KOTOPOTO
OCYIIECTBIISICTCS  BBIAAYa HANMYHBIX JCHET, HA3HAYCHUS
IUIATEXa, HE PACKPBIBAIOIIETO 1€ CHATHS HATMYHBIX JCHET.
3.2.31. Brimawa Knuenty neHer B KpPYNHBIX pa3Mepax,
onpesieNsIeMbIX B COOTBETCTBUM C BHYTPEHHHMHU JOKyMEHTaMH
banka, ocymecTBigercss MO NpeABapUTEIbHON 3asBKe Ha
MOJyYeHHE HAJUYHBIX JICHET, 0(OpMIICHHO! 110 YCTaHOBJIEHHOM
bankom ¢Qopme, u B cpoku, omnpenensieMble B COOTBETCTBUH C
TpeboBaHMSIMH 3aKoHonarenbcTBa PecnyOnukn Kaszaxcran wu
BHYTPEHHUMH JOKyMeHTamu banka. Hecmorps Ha ycnmoBus
HACTOSIIIETO ITyHKTa, BaHK MO CBOEMy YCMOTPEHHIO W IIpH
HAJIMYUH BO3MOXKHOCTH (B TOM YHCIIC OTCYTCTBHS OTpaHHMYCHUI
B 3aKkoHojarenbcTBe PecnyOmukm — KasaxcraH) — Moxer
OCYIIECTBUTH BBIAAUY JCHET PaHbIIC YKa3aHHBIX B HACTOAIIEM
ITyHKTE CPOKOB.

3.2.32. bank sBnsieTcsl Y4aCTHUKOM CHCTEMBI 00S3aTElIBHOTO
rapaHTUPOBaHUS JENO3UTOB. JIeHbrHM, pa3MeIIeHHBIE Ha
TekymeMm cuere, 3a HCKIIOUEHHEM TeKkymux CYETOB
IOPUAMYECKUX JIML, SIBJISIOTCS OOBEKTOM  00s3aTeNbHOTrO
rapaHTUPOBaHUS JAEMO3UTOB. Pa3Mep M MOPSIOK BBIMJIATHI
rapaHTUHHOTO BO3MEILICHUS OIPEACIAIOTCA 3aKOHOJaTeIbCTBOM
Pecny6muku Kazaxcras.

3.2.33. CaHKUMOHHMPOBAHHBIM  IUIATEXKHBIM
Kimenra cunraercs miaTeKHbIH JOKYMEHT:

1) ocdopmieHHBII MIM COCTAaBICHHBII B COOTBETCTBHH C
TpeOOBaHUSIMH, YCTAaHOBJICHHBIMU K O(OPMIICHHIO IIIATEKHBIX
JIOKYMEHTOB B COOTBETCTBHMH 3aKOHOJATEIHCTBOM PecrmyOimmku
KazaxcraHh;

2) monyueHHbIII BaHKOM B COOTBETCTBHH C COTJIACOBaHHBIM
MOPSIAKOM  3AIIUTHBIX JIEHCTBHH OT HECAHKIIMOHMPOBAHHBIX
IJIaTeXKEH;

3) YIOCTOBEPEHHBIH JHIIOM, YHOJTHOMOYEHHBIM COBEPIIUTH
TUIATEX.

[TnaTexxHBI JOKYMEHT CUMTAETCS HECAHKIMOHUPOBAHHBIM,
ecnmi baHK mpWHSN ero K WCHONHEHHIO C HapylICHHEM
TpeboBaHNii, yKa3aHHBIX B HACTOSIIEM ITyHKTE.

3.2.34. Kiuent omnpenenser mnpaBUIBLHOCTb HWCHOJHEHUS
IUIATEKHOTO  JOKyMEHTa W B  Cllydyae€  HCIIOJIHEHUS
HECAHKIIMOHMPOBAHHOTO IUIATEXKHOI'O JOKYMEHTa CooOIaeT
Banky 06 stom B Teuenune 3 (Tpex) OnepalroHHbBIX JHEH Mocie
ero oOHapyXeHHs, HO B Ipeaerax Cpoka HMCKOBOH HTAaBHOCTH,
KOTOPBII HCYHUCISIETCS] C MOMEHTA TPOBEJICHNS TAKOTO TUIATEXa,
IIyTeM HAaNpaBlIeHWs NMHChMa B baHK MO MecTy 3aKIIOueHHs
Jorosopa Digital yciyr.

3.2.35. [lonosHHUTENBHBIE YCIOBUS IpepocTaBieHuss baHkom
ycIyr Knuenry, SBIISIOIIEMYCS YIOJTHOMOYEHHOU
OpraHu3alyel, MCKIIOYUTEAbHBIM  BHUJOM  JAEATEIbHOCTU
KOTOpOH SIBJISIETCS OpraHm3alys OOMEHHBIX OIepaluid c
HAJINYHOI MHOCTPAaHHOU BaJIFOTOM:

3.2.35.1. KimeHt, SBAAIOWMNCI B  COOTBETCTBHM  C
3aKOHOJATeNLCTBOM Pecrybnmukn KazaxcTan ymosHOMOYEHHOM
OpraHu3alfield, HCKIIOYUTEIbHBIM  BHIOM  JAEATEIEHOCTH
KOTOpOH SBIAETCS OpTaHU3anys OOMEHHBIX OIeparuil ¢
HAJIMYHON WHCTpAaHHON BaNIOTOH, BmpaBe Oe3 OTrpaHWYCHUN
cHuUMaTh ¢ Tekymero cuera M 3a4uciiaTh Ha Tekymuid cuer
HQJIMYHYI0 MHOCTPAHHYIO BalIOTy JUIsl Lened opraHu3auuu

JAOKYMCHTOM
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yHBIMIACThIpyFa yokinerTi KimeHTke baHk yChIHATBIH
KOCHIMIIAa TajanTap KOJIMa-KOJ LIETeNl BaJlOTaChIMEH
aiippbacTay  onepaunusulapblH  YHBIMAACTBIPY — OOJIBIN
TaObLIa IbI:

3.2.35.1. Kasakcran PecnyOnukachlHBIH 3aHHaMachlHA
colikec, epeKile KbI3MET Typi KOJIMa-Kojl MIeTell
BAIIOTaChIMEH aitppbacTay orepanysIapbIH
YHBIMIACTHIpYFa YOKIIeTTi Kiment Kazakcran
PecrryOnmkachIHBIH ~ 3aHHAMACBIHAA,  baHKTIH  imiki
KykatapbiHaa koHe Digital xeismer kepcery mapThiHma
Digital Genrimenren ToprinTe JKeKe  TYIFaJapMeH
aiipIpbacTay omepanusIapblH YHBIMIACTBIPY MaKCaThIHAA,
KOJIMa-KOJ ~IIeTeJ BallOTachlH AFBIMAAFbl  IIOTTAaH
IIEKTEYCi3 LICIiN anyFa )koHe AFbIMIAFbl IIOTKA ayJaapyFa
KYKBLJTBL.

3.2.35.2. Kasakcran PecnyOnukachlHBIH 3aHHaMachlHA
colikec, epeKile KbI3MET Typi KOJIMa-KoJl  MIeTell
BAJIIOTachIMEH alibIpbacTay onepanysiiapbiH YHbIMIACTHIPY
OONBIT TAaOBLIATBIH YOKUIETTI YHWBIM KOJMAa-KON IIeTel
BAJIIOTaChIMEH alibIpOacTay onepasIapbiH YHBIMIACTEIPY
JMLCH3UACHIH KalTa paciMAETreH, 9PEKETiH TOKTaTa TYpPFaH
Hemece KimentreH afiplpraH xarmadima, KomeHTt Oy
Typanbl baHkke Te3 apanma jxasbama Typae xabapiayra

MiHIETTEHED].

3.2.36. Kimenr mnen bank apacklHOarel —KemiciMze
Ke3JeNreH karmaimapna, bank KiueHTTIH —aKIIaHsl
naijanany OarbITBIH  Oakbulaii  anajasl, COHAal-aK

KimeHTTiH ©3 KanaybIMeH akmiaHbl 0OacKapy KYKBIFbIHA
HIeKTey OeNriyicyi MYMKIH.

3.2.37. ArpiMaarel  IOT  OOWBIHINIA  BaTIOTAJBIK
omepanusutapasl  icke  aceipranga, Kiuent bBankke
Kazakcran PecryOiuKachblHBIH 3aHHAMACHIHIA KO3/CJIreH
OapIBIK KOKETTi KYKaTTapAbl YChIHYFa MiHACTTEHEII.
3.2.38. Erep AfrpMmarel [IOT OOWBIHINA OHEpAITHS
Kazaxcran PecrryOnukachiHBIH 3aHHaAMAackIHA, baHKTIH imIKi
Ky)KaTTapelHa COHKeC KeiaMmece, COHai-ak bBaHKTIiH
OlepalMsHbIH aJasKThIK CHIIAThl 0ap EKEHIrl Typajbl
KymoHi Oojsica, bank cebGenrepai Tycinaipmei, GipKakThi
TOPTINTE KBI3MET KOPCETY/IeH 0ac TapTyFa KYKbLJIbI.

3.2.39. bank KimeHT mOTHIHBIH koHe baHk kepcereTiH
KbI3METTEpre KaTbICThl ONepauusuiapAblH  Oenrini  Oip
IKOHOMUKAIIBIK CaHKIsuiapra Hemece Eypomanbik Opak,
AKII Ykimeri (AKII Ka3ssHambuiblrelabiH  eTemmik
akTuUBTEepAi Oakputay OofibiHIIa ©OackapmacekiH, AKIII
Mewmuekertik Jenapramentin, AKIL Cayna MUHUCTpITITIH
Koca aNFaH/a) €HTI3reH CaHKIIHsIIap €HTI3TreH
CaHKLUSIApABI ~ KOCa  aifaHaa,  Oipak  OJlapMeH
IIEKTEIIMECTeH  0acka  CaHKUMsUIapFa  COWKeCTiriHe
CKPUHMHITI JKY3ere achlpyFa KYKbUIbI JKoHe baHk e3
KapayblHa Kapail Ke3-KelNTeH MYHJai omnepanusiap Oac
TapTyra, OyraTTayra Hemece xabapiayra HeMmece
OackaHail opeKeT eTyre HeMece CaHKIMsIIap HeTri3iHae ic-
opeKeT eTyaeH 0ac TapTyFra >KoHE OChIFaHe OaiIaHBICTHI
JKaYaIKePIIITIiK KOTePMEYTe KYKbUITBI.

3.3. Yekrep
3.3.1. bauk Kiuenrred Tuicti ToaeM ainraH »oHe KiaueHT
YeK KIiTalIIaChlH alyFa THUICTI ©TIHIM OepreH >Karmaiina,

bank KnuenTke dYek KiTammachlH YCBHIHAIBI, OCHI
KiTamaHblH KOMETIMEH, Knuent OenrijieHreH
npoleaypaiapAasl CakTaraH >Karjaija, 4YeK YCTaylbl

KnueHnTTiH arbIMmarbl HIOTHIHAH KOJIMAa-KOJ allKa aia
amazpl. Yek KiTammiacel TONTHIpEIIMaraH 25 (Kublpma 6ec)
yeK OJaHKiHEH Typajpl.

OOMEHHBIX omepanuid ¢ (QU3NYECKUMU JHMIAMH B TOPSJAKE,
YCTaHOBJICHHOM 3aKOHOJaTenbcTBOM PecryOnmuku Kazaxcras,
BHYTpEHHUMHU JoKyMeHTamu banka u Jloroopom Digital yciyr.
3.235.2. B cayuae mnepeoopMIIeHUS, TNPUOCTAHOBIICHHUS
neiictBusg  Jmbo  smmenust  KnweHTa,  sBisomierocss B
COOTBETCTBHM C 3aKOHOHaTelabcTBOM PecryOnmuku Kazaxcran
YIOJTHOMOYEHHOHW OpraHu3anueil, HCKIIOYUTEIBHBIM BHIOM
JEATEIBHOCTH KOTOPOW SIBIAETCA OpraHu3anus OOMEHHBIX
onepauuil ¢ HAIMYHOW MHOCTPAHHOM BAIIOTOH, JMIEH3UU Ha
OpTraHM3aII0 OOMEHHBIX OIepanuii ¢ HATHIHOH WHOCTPAaHHOM
BaroToil, KimmeHT 00s3yeTcss He3aMeIUTENEHO B IIHCEMEHHOM
¢dopme yBemoMuTs 00 3TOM baHK.

3.2.36. B ciyuasx, mpeayCMOTPEHHBIX COTJIALICHUEM MEXIY
Kiuenrom wu  bankom, bBaHk MoOXeT KOHTPOJIUpPOBATH
HanpaBlIeHUE UCIOIb30BaHus JeHer KiMeHToM, a Takke MOTyT
OBITH YCTAQHOBJIEHBI OTPaHMYECHUS Ha NPaBO PaCHOPSHKEHUS
JeHpramu KimmeHToM 1o cBoeMy yCMOTPEHHIO.

3.2.37. Ilpu oCyIIeCTBICHUH BaJIFOTHBIX ONEpaLUii 10 TEKyILEMY
cuet KnmeHT 06s3yercs npenoctaButh banky Bce HeoOXoauMbIe
JIOKyMEHTBI, IpeTyCMOTPEHHbIE 3aKOHO/IATEIbCTBOM
PecnyOmuku Kazaxcras.

3.2.38. bank BrpaBe otka3atb KineHTy B okazanuu yciuyr banka
B OZJHOCTOPOHHEM HOpPSIKE U 0e3 00BSICHEHNS TPUINH, B CIydae
HECOOTBETCTBHUS OIEpallM 10 TeKymeMmy c4eTy TpeOOoBaHMAM
3akoHONarenbcTBa  PecnyOnuku  KaszaxcraH, BHYTpEHHHM
JOKyMeHTaM baHka, a Taxxke, ecnu y baHka BO3HHUKIN
MOJO3PEHUsT O TOM, YTO OIEpalUs HOCHUT MOIICHHUYECKUH

XapaxTep.

3.2.39. bBank BmpaBe OCYLIECTBIISITH CKPHUHUHT JII00OTO
Tekymero cuera KimeHTa u omeparuii, CBA3aHHBIX C
OKa3pIBaeMbIMH ~ baHKOM  ycmyraMm  Ha ~ COOTBETCTBHE

ONpPENEIEHHBIX YKOHOMUYECKUX CAHKIWH WM MHBIX CaHKLHWH,
BKIIIOYass HO HE OrPaHWYUBAsCh TEMH, KOTOPBIE BBEJECHBI
EBpomneiickum Coro3oMm, IIpaBurensctBom CIIA (Britogast
VhopaBneHue 1o KOHTPOIK 3a HHOCTPAaHHBIMH aKTHBaMU
Ka3HaueucTBa CIIA (OFAC), T'ocynapcTBeHHBIM
nenaptameHToM CIIIA, Munucrepcteom Toprosmu CIIIA) u
Bank BnpaBe 0TKa3aTh, 3a06JJ0KMPOBATH, WIIN JIOJIOKHUTD O JIFOOBIX
TaKUX ONEpalusX MM WHBIM 00pa3oM OKa3aTh AEHCTBUE WU
OTKa3aTbCsl OT NPUHATUS ACUCTBUNM Ha OCHOBAHUU CAaHKLHU IO
CBOEMY YCMOTPEHHIO ¥ HE HECTH OTBETCTBEHHOCTH B 3TOH CBS3H.

3.3. YUekn
3.3.1. Ilpu ycnoBuu noiaydeHuss baHKOM COOTBETCTBYIOLIEH
omnarel oT Knuenra u nogaun KimeHTOM COOTBETCTBYIOLIETO

3asBJICHUS] HA  TOJy4YeHHME  YEKOBOM  KHWXKKH, baHk
npefoctaBisieT KIMEHTy 4YEKOBYIO KHUXKKY, C TOMOIIBIO
KoTopoil mpu  cobOmiogernn  KIMEHTOM  yCTaHOBIEHHBIX

MPOLIEAYP YEKOAePIKATETH MOKET MOTYUYNUTh HATMIHBIE IEHBIH C
Texymero cuera Knmenrta. YekoBas KHIKKa COCTOMT U3 25
(ABaaLATH TSITH) HE3AMOJHEHHBIX OJJAHKOB YEKOB.
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3.3.2. KimeHT 4dek KiTammmacklH anfaH KyHi baHk
TapuQTepiHe COMKeC YeK KiTaluachblHbIH KYHBIH TOJICH/II.
3.3.3. Uek OnaHKTEpi KaTaH €CENTLTIKTErT KYKaTTap OOJIbII
TaObLTagbl JKoHE OipHelle KOpFay JopeKeCiH HeseHenl,
oJap/bIH 00JIMaybl YEKTiH JKapaMChI3JIbIFbIHA SKENE/I].
3.3.4. UYek kirammackl 4YeK KaspurraH KIIMEHTTIH
AFBIMJIaFBI MIOTHI )KaObUIFaH COTKE JEHIH sKapam/Iibl.

3.3.5. bank KnmeHTTiH aFpIMIarbl IIOTHIHOAFBI KapaxxaT
KaJIBIFBl IIIETiHE FaHa 4YeK OOMBIHINA KOJIMa-KOJ aKIla
Oepemi.

3.3.6. Yek OoifpiHma KOIMa-KOJI aKma OepreHmiri YoIiH
komruccus bank Tapudrepine colikec anbIHAIBL.

3.3.7. KimeHt uek jka3pim OepreHnue, 4ek OJaHKTepi
HeMIpJIepiHiH Oipi3iIiriH cakraysl THIC.

3.3.8. Yekre kepceriiemi:

- yek OepymiHin/KinuenTTin (keke TyJiFajiap yIIiH) Hemece
OHBI TaHBITAHBIH TYJIFAHBIH (3aHJBI J)KOHE JKEKe TYJIFaap
YILIiH) jKeKe OachlH KyoJaHABIPAThIH KY)XKaT HeOMIpi, KiM
JKOHE KalllaH OepreHi KepceTiieni;

- 9eK jKasbpIl OepiireH akmia coMmachl (coMachl IudpMeH
KOMBLTabI), YeK OepyIIiHiH-)KeKe TYIFaHBIH HeMece YeK
KiTalmmacklH OacKapyFa yoOKIIeTTI TYJIFaHBIH  KOJIBI
KOWBIIFaH YeK JKa3bUIFAaH KYH XXQHE 4eK OepyIi-3aHJIbI
TyJIFa MepiHiH Oexepi (o1 OoiFaH aFmalaa) KepceTitei,
erep dek Kitammackl Oenrimi Oip comara Oepince —
orepanus KYPri3uireHre IeiiHri KaaablK COMa JKOHE YeK
KiTammachl OOMBIHINA XKaHA KaIAbIK KOpPCeTUIeai (KalIbIK
dpMeH Hemece Ka3yMeH KOWbLIabl);

- KOJIMa-KOJI aKIIaHbI Ty MaKcaThl.

3.3.9. Yek TyOipTeriH Koca aiFaHIa, YeKTEri akma
comachlH KineHT i pMeH jkaHe jka3yMeH KepceTyi THic,
Oyt xarmaiifa )kasyMeH OepiireH coMa KaTapIblH 0ackIHIa
Oac opimmeH OacTamaabl, «TEHTE»/ «IOJIIap»/«Eypod
ce3epi jka3yMeH OepiireH COMaHBbIH COHBIHAH 0OC OpBIH
KaJIJBIPbIIIMail KOpPCETiTyl THIC, «THBIH»/ «LEHT» Cco3aepi
YeKTe KOPCETUIMEW i, SFHU YeKTe KOPCETLIETIH COMaHbI
OYTiH caHfa JIeiliH JIOHreJIeKTey KepeK, COMaHbl HUPPMEH
JKOHE JKa3yMEH a3FaHHaH KeHiHT1 00C OPBIH KOC ChI3BIKIICH
CBI3bLIA]IbI.

3.3.10. I'padpama «TeneHi3» cesiHeH KeiliH KimueHTTIH dek
JKa3bIll OEpreH YeK YCTayIIBIHBIH TeTi, aThl JKOHE OKECiHIH
aThl (01 OOITFaH KaF/aiia) HeMece aTaybl KOpCeTiIe/i.
3.3.11. «Yek ycraymsraeiy BCH/2KCH» rpadackima ek
*a3pUIbIn Oepinre TyiransiH BCH/JKCH xepcerineni.
3.3.12. YexkriH keneci OeTiHIE YeK jka3blll OEpuUIreH uek
YCTayIIBIHBIH JKEKe OachlH KyoJlaHJbIPATBIH KYXKaTThIH
HOMIpi, uek OepymriHiH/KIHeHTTIH, OHBIH YOKUIETTI
TYIFAchIHBIH aTaybl, 4Yek OepyliHiH/KiueHTTiH uekTi
JKas3blll OepreH KyHI MEH YakbIThl KepceTinenmi. Yek
Ka3BUIFaH KYH Kelleci TYpAe KepceTimyi THic: KyHI MeH
JKBUIBI - U(PMEH, aifbl - )Ka3yMeH.

3.3.13. Yek TyOiprerin Koca anraHna, dekke KiHMeHTTiH
YOKIIETTI TyIFajlapel KOJ KOIOFAa THIC, OJIApJbIH
KonTanO6anapsl Knnentrin MepimeH (erep 0osca) pacTaisys
THiC, KonTaHOamapablH Yiriiepi KIIHEHTTIH aFbIMIaFbl
IIOTHIH amly HeMece Xyprisy Oapeiceinna Kimenrren
KaObuTAaHFaH moT amy Kykatrapeiaa colikec bankre 6ap.
3.3.14. XoramraH HeMmece YpJIaHFaH dYeKTep, UeK
KiTammaiapbl, YeKKe KOJI KOIOFa YOKIJIeTTI TYJIFajap/IbIH
KypaMBIHAAFBl e3repicTep Typansl Kiment Tte3 apana
xas0amma Typnae bankke xabapmayra MiHAETTI.

3.3.15. TenenreH xoHe OYJIIHIe€H YEKTepAiH TYOIpTeKTepi,
COHJaii-aK uYeKTephiH OyiiHreH Onankrepin KimeHt
keMinze 3 (Y1) )KbUT CaKTayFa MIiHIETTi.

3.3.2. KumeHT ommaumMBaeT CTOMMOCTh YEKOBOH KHIKKH
cornacHo Tapuam baHka B 1eHb OTy4eHHs YEKOBOI KHIKKH.
33.3. bnaHku uekoB SABISAIOTCA JOKYMEHTaMU CTPOroil
OTYETHOCTHU U UMEIOT HECKOJIBKO CTETIEHEH 3alIUThI, OTCYTCTBUE
KOTOPBIX BJICUET 33 COOO0I HENEHCTBUTEILHOCT YEKOB.

3.3.4. YekoBasg KHMXKKa ASHCTBUTENbHA JO MOMEHTA 3aKPBITUSL
Texymero cuera Kinenra, Ha KOTOpBIi OHa OblJIa BBITHCAHA.
3.3.5. baHK BbIIaeT HaMW4YHBIE [CHBIW IO YEKYy TOJIBKO B
Ipezenax ocratka cpeacTs Ha Tekyiem cuere Kiuenra.

3.3.6. Komuccus 3a BbIIa9y HAIMYHBIX JEHET M0 YKy B3UMAeTCs
cormnacHo Tapudam banka.

3.3.7. Ilpu Bemmcke deka KimenToM HE0OXOAMMO COONIONATH
MOCJIE/I0BATEILHOCTE HOMEPOB OJIAHKOB YEKOB.

3.3.8. B ueke yka3bpIBarOTCA:

- HOMEp JOKYMEHTa, YyIOCTOBEPSIOIIEro  JUYHOCTh
yekonatens/Kinuenra (st Qu3nyeckux Jui), WIK JHLA, €ro
MPE/CTABILSIIONIETO (IS FOPUIMYECKUX U PU3NYECKUX JIUIL), KEM
W KOTJia BBIJaH;

- CyMMa JICHET, Ha KOTOPYIO BBIMIHCAH YeK (CyMMa IPOCTaBIISIETCS
mudpaMu), maTa BBIMMNCKA 4Y€Ka C MOANHUCHIO YEKOJATEeNs-
¢m3udyeckoro  Mma  WIM  JIMOA,  YIOJHOMOYEHHOTO
pacmopspKaThCsl  4EKOBOM  KHIDKKOM, M OTTHCKa MedyaTd
YEeKOAATEIS-IOPUANIECKOT0 JHna (MpH ee HalW4duH), €Cln
YeKoBasl KHIDKKA BBIJJaHA HA ONPEEICHHYI0 CYMMY - OCTaTKa
CYMMBI 10 COBEPILICHHUS OllEpallii U HOBBIA OCTATOK 110 YEKOBOU
KHIKKE (OCTATOK MPOCTaBiIsIeTCs udpaMu U MPOIHUCHIO);

- L[eJIb CHATHUS HAJTMYHBIX JICHET.

3.3.9. CymmMa feHer B 4eKe, BKJIIOYas KOPEIIOK ueKa, JOJDKHA
yka3biBaThes Knnentom rudpaMu 1 Iponucklo, IIpu STOM CyMMa
MPONMCHI0 JO/DKHA HA4YMHAThCS B CaMOM Hadajie CTPOKH C
3arJaBHONM OYKBBI, CIIOBO «TEHI'E)/«I0JUIApBI»/ «EBPO» IOJIKHO
YKa3bIBaThCS BCIEH 3a CYMMOW NpOIMCBIO 0€3 OCTaBIICHHS
CBOOOZHOTO MECTa, CIJOBO «THUBIHY/LEHTBI» B HYEKEe He
yKa3bIBaeTCs, T.€. CYyMMY, YKa3blBaeMyl0 B Yeke HeoOX0InMo
OKPYTJISTB JI0 LIETIOT0 YMCiia, CBOOOHOE MECTO ITOCIIE HAIMCAHUS
CYMMBI IM(PaMHU U IPONHCHIO IPOYEPKUBACTCS IBYMS TUHUSAMH.
3.3.10. B rpade nocne cioB «3amiaTute» yKkasbiBaeTcs GaMuius,
UM M OT4eCTBO (IPHM €ro HaJWYMK) WM HauMEHOBaHHE
YeKoJiep KaTelis, Ha KOTOPOTO BhIMHUCHIBaeTCs ek KnneHTom.
3.3.11. B rpade «BUH/MUH uekonepxkatens» yKa3bIBaeTCs
BVH/MVH nuua, Ha KOTOPOTO BHINUCHIBAETCS YEK.

3.3.12. Ha oOpaTHO#l CTOpOHE 4YeKa YKa3bIBaeTCsi HOMEp
JIOKyMEHTa, yJIOCTOBEPSIOIIETO JIMYHOCTh YEKOJepiKaTelsl, Ha
KOTOpOTO BBIITUCHIBACTCS YeK, HaVMEHOBaHHUE
yekopaterns/KimeHTa, ero yrnoJHOMOYEHHOTO JIMIA, Jara u
BpeMs BBIITUCKH 4yeka dekonarenem/Kimentom. Jlata BhIMHCKH
YyeKa JJOJDKHA OBITh yKa3aHa CIIeIYIOIINM 00pa3oM: YHCIIO U IO
- nudpamu, MecsIl - IPOIHCHIO.

3.3.13. Yek, BKIIOYas KOPENIOK 4YeKa, JOJKEH OBITh MOJIMUCAH
YHOJTHOMOYEHHBIMU JHIamMu KineHTa, TOANMCH KOTOPBIX
JIOJDKHA OBITH 3aBepeHa medaThio KimeHta (Tpu HaIw4dum),
00pasibl KOTOPBIX uMeroTest y banka cormacHo JJokyMeHTOB 1o
OTKPBITUIO cYeTa, NPUHATHIX OT KilMeHTa Ipyu OTKPHITHU WK B
xoze BeaeHus Tekymero cueta Knuenra.

3.3.14. OO0 yTpayeHHBIX WIM YKpaJCHHBIX YEKaX, UYEKOBBIX
KHIDKKaX, HW3MEHEHMSAX CcOCTaBa JIMI, YIOJHOMOYEHHBIX
NOANUCHIBaTE 4ekn, KimeHT 00s3aH  He3aMeUINTEIbHO
MHICBMEHHO YBEAOMIIATH baHK.

3.3.15. Kopeurkn omaueHHBIX ¥ HCTIOPYEHHBIX YEKOB, a TAKXKe
ucTIopUYeHHbIe OaHKK 4ekoB KineHT 00s3aH XpaHUTh HE MEHee
3 (Tpex) ner.

3.3.16. Kiment mnpu 3akpeiTun Tekymiero cueta o0s3aH
BO3BpPATUTh baHKy UYEKOBBIE KHIKKH, OTHOCAIIMECS K
3aKpbIBaeMOMy  Tekymemy — c4eTy, C  OCTaBIIMMHCS
HEHCIOJIb30BAHHBIMM  OJIaHKaMHM 4E€KOB M MCIIOPYCHHBIMHU
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3.3.16. Kiwment ArpIMmarel IIOTTHI JKalKaH Ke3Je,
AFBIM/IaFBI LIOTTHI xKaly TypaJisl OTIiHIIITE
naianaHbUIMaraH J>KOHE OYJIHIeH YeKTepIiH HOeMIpiH
KepCeTill, Nai1anaHbuIMaral OJJaHKTep JKoHEe OYJIHI'CH YeK
OnaHkTepiMeH Koca, baHkke yxaObL1aThIH AFBIM/IAFBI IOTKA
KaTBICTBI Y€K KiTaIlllaNapblH KaiTapyFa MiHIETTi.

3.3.17. BaHKTIH uYeKTep/i, OHBIH INIiHIE aKaybl Oap >KoHE
KOJIJaH JKacallFaH YeKTep/li TeJeyneH 0ac TapTybl Typajbl
Bank Kimentke Oac TapTy ce0GebiH KepceTe OTBIPHIIM,
aybI3IIa Type xabapiaiipl.

3.3.18. UYekre Ty3eTyiaep MeEH Tasajayiap OoiFaH
JKaFgaiaa, 9ek skapaMce3 6onbin cananansl. Erep Kiment
4yeKk ONaHKIH TONTHIpFaH Ke3le KaTeliK ibepce, OHBIH
OnaHkiHAE »>KOHE TYOIpTeriHae IuaroHajdb OOWBIHIIA
«OYIiHAI» XKa3ybl )Ka3bUIbII, KYHI MEH KOJIbI KOWBLIAIbI.
3.3.19. YekTiH KONJaHBLTY MEp3iMi YeK a3bUIFaH KyHHIH
keneci kyHineH 6actamn 10 (0H) KYHTI30€iK KYH1 Kypauipl.

3.4. Coepbank busnec Owuuaiin/Céepousnec cepsuci/

CoOepoOusnec Moouabai KOCBIMIIACHI apKbLIbI
AFBIMIJAFBI HIOT a1y
3.4.1. TexHukanmplK MYMKIHAIK OoOJNFaH >Karmaiina,

Knuentrig OipiHmi AFBIMIAarsl IIOTHIH amry AFBIMAAFBI
mIoT amry jxoHe ochl JKanmpel Tamantapga alKeIHAATIFaH
KnueHnTTi coiikecTeHAipy IJKOHE ayTeHTH(UKAIUIAY
KypajJmapblH KojmaHa oOTbipbin, COepbaHK MOOHIIBII
KOCBIMIIIACHI apKbUIbl pacimaenreH «Bereke Bank» AK-na
Digital 6aHkTIK KbI3MET KopceTyaAiH YKanmbl TajganTapbiHa
KOCBUTY Typaisibl eTiHim Herizinae COepOaHK MOOMIbII
KOCBIMIIIACHI aPKBUIBI KY3€re aChIPbUTYBl MYMKIH.
KinenTrig exiHmn >koHe oJaH KeHiHrlT AFBIMIArsl
HIOTTaphlH amry ochl JKanumbl Tanantapia aHbIKTAIFaH

Kmuentri  colikecTeHIipy JKoHE ayTeHTH(HUKaUUsIay
KypaJgapblH KoijmaHa otbipein, COepbank  busnec
Omnnaitn/CoepOuznec  cepBuci  Hemece  COepOmzHec

MoOmIbaI KOCBIMINIACH apKbUIbI paciMaenrer KiueHTTiH
oTiHimi Herizinae Coepbank buznec Onunaiin/ CoepousHec
cepBuci, COepOusHec MOOWIBII KOCBIMIIIACHI APKBLIBI
JKY3€ere achIpbLIybl MYMKIH.

3.4.2. Kmment ocel Xammel Ttamantapabl, Kasakcran
PecryOmukachl 3aHHAMACHIHBIH TaIAlTAPbIH OPbIHIAMaFaH
JKarjanna, bank Kimmentke CoOepbank busnec
Omnnaiin/Coepbusnec  cepBuci/Coepbusznec  MoOuiibi
KOCBIMIIIACHI apKBUIBI AFBIMJIAFBI MIOT allydaH 0ac TapTy
TypaJibl XabapIansl.

3.4.3. Kimmenr bank OemiMmineciHme Ttuicti OaraHbIHIA
KmueHnTTiH akmacelH ecenmke any ymiH baHk amkaH
ArpIMIarbl IIOTTBIH HOMipi Oosbin TabObuiaThiH JKCK
Kinentke OepiireHi kepceTinreH, AFbIMIAFbl IIOT ally
xoHe «Bereke Bank» AK-ma Digital GaHKTIK KbI3MeT
KOPCETYIIH KBl  TajJanTapblHa KOCBUTY  Typasibl
OTIHIIITIH KaFa3 TachIMAJJIaFbIIITAFbl JIAHACBIH AaJIyFa
KYKBLITBI.

3.5. bank mnen KumeHT apacbIHAarbl KaJaKbIHbI,
HIIKIPTAaKbLIAPABI, JJIEYMETTIK, 6TeMaKbl TOJeM/epiH
:;koHe Kaszakcran Pecny0uamkacbIHbIH 3aHHAMACBIHIA
JKeKe TYJIFadapablH 0aHKTIK IIOTTapbIHA Ke3JeJlreH
e3re Je Tejemaepai Tesaeyre (0yaaH api - Aaymbliap)
JKOHe/HeMece  TeJieM KapTajapbiH HIBIFApYFa
OaiianbicTbl KnueHTTiIH TamcbipMajapbl 0oiibIHIIA
aKia ayaapy KeHiHjeri e3apa ic-KUMbLI TajJanTapbl
3.5.1. AnymsmapaplH maiiiacklHa akma aynapy Kemeci
TananTapaa ’Ky3ere achlpbuIabl:

OIaHKaMH 4EKOB, yKa3aB B 3asBICHHU O 3aKPBITHH TeKyIlero
cyeTa HOMepa OJIaHKOB HEHCIIOJIb30BAHHBIX W HCIIOPYEHHBIX
YEKOB.

3.3.17. O0 otkaze baHkOM B oOIUlaTe€ YEKOB, B TOM YHCJIE
nedekTHBIX 1 nojaenbHbIX bank yBenomisier KineHra B ycTHOM
MOPSJIKE C YKa3aHWEM NPUYUH OTKa3a.

3.3.18. Ilpu HanuuuM B 4yeKe HCHpPaBICHUH U MOJUUCTOK YEK
HenelicTeureneH. Ecmu npu 3anonaeHnn 61anka yeka Kimmearom
JIOTTyIeHa onmnOKka, Ha OJaHKe M ero KOpemKe MO AWaroHald

KiIMeHTOM TNpOCTaBIsETCS HAANHMCh UCIIOPYEH», JaTa u
MO/IIHCE.
3.3.19. Cpox peiictBusi deka cocraBmsier 10 (mecsTs)

KaJICHAAPHBIX Z[Heﬁ, HNCUYUCTACMBIX CO OHA, CJICAYIOLICTO 3a JTHEM
BBIITMUCKHU YCKa.

3.4. OrkpoiTue Texkywero cuyera 4yepes ceppuc Coepdoank
Bbuzhec Omnuaiin/CoepousHec, MoOujbHOe NPHJIOKEHUE
CoOepoOusnec

3.4.1. Otkpeitne nepBoro Tekymero cdera Kimenra npu
HAJIMYUH TEXHUIECKOW BO3MOXKHOCTH MOYKET OCYHIECTBISTHCS
yepe3 MobOunbHoe mnpuioxeHne COepOW3HEC Ha OCHOBAaHWH
3asiBieHust 00 OTKPHITUHM TEKYILIEro cueTa M NMPHCOSAMHEHUH K
O6mM ycnoBusM GaHKoBckoro obcmyxuanust Digital B AO
«Bereke Bank», odopmierHoro mocpeactBom MoOUIBHOTO
npwioxkenuss  COepOuzHec ¢ NPUMEHEHHEM  CPEJCTB
naeHTuGuKauuu ¥ ayreHtudukanuu KimeHTa, onpeneneHHbIX
HacTosmuMH OOIINUME YCIOBHSIMHU.

OTKpBITHE BTOPOTO M MOCIEAYIOUINX TEKyIIHMX CUETOB
Kimenta Mmoxxer ocymecTBuaTbes depe3 cepBuc COepOaHK
Busnec  Owmmaitn/CoOepbusnec, MoOwipHOE — TPHIOKCHUE
Co6epOusHec Ha ocHOBaHMM 3asBieHus Kimenra, opopmiieHHOTO
mocpenctBoM cepruca Coepdank buznec Onnaitn/CoepOusnec
nnu MobunpsHoro npunoxeHus COepObu3HeC ¢ MPUMEHEHHEM
cpeactB  uueHtudukanuu U ayreHTHdukanuu  KiueHra,
orpeieseHHbIX HacTOSIUMK OOIIUMH YCIIOBUSMH.

3.4.2. B cayuae HecoOmoncHus KiMeHTOM HaACTOSIINX
O6mux ycnoBwuii, TpeOOBaHUI 3aKOHOJATeNbCTBa PecmyOmiku
Kazaxcran bank nuapopmupyet Knuenra o6 oTkase B OTKPHITUH

Texymero cuera depe3 cepBuc CoOepbank  busnec
Omnnaiin/CoepOuznec WA MoGusHOE TIPHIIOKCHHE
CoepbusHec.

3.4.3. KimeHT uMeeT npaBo MOJYYUTh B MOAPA3JEICHUU
banka sk3emiuisip 3asBieHHs] 00 OTKPBITUHM TEKYIIETO cdeTa M
npucoenquHeHn Kk OOmmM  ycroBusAM  GaHKOBCKOTO
obcayxkuBanus Digital 8 AO «Bereke Bank» Ha GymakHOM
HOCUTENIe, B COOTBETCTBYIOLIEH Trpade KOTOpOro yka3aH
npucBoeHHbll Knuenty MUK, KOTOphIil sBIsETCS HOMEPOM
Texymero cuera, OTKpbITOro bankom j1st yuera aeHer Knuenra.

3.5. Ycaosus B3aumopeiicteusa mexay bankom n Kinenrom
MO MepeBoay JeHer Mo nopydyenusam Kimnenra, cBi3aHHBIM ¢
BbllIaTOH KulmenTomM 3apa0oTHOH muaThl, CTUNEHAWN,
COUMATBHBIX, KOMIEHCANMOHHBIX M HHBIX BBIILIAT,
Npe1ycMOTPEeHHBIX 3aKOHOJaTeIbCTBOM Pecny6mku
Ka3zaxcran Ha 6aHKoBckMe cyeTa ¢u3myeckux Jun (aanaee -
IoayyaTtesin) U/MIN BBIMYCKY MJIATEKHBIX KAPTOUYEK

3.5.1. IlepeBon aener B momab3y [lomyuateneii ocymiecTBiaseTcs
Ha CIIEeTYIONNX YCIOBUAX:

3.5.1.1. Kmment mnepemaer baHKy miaTexHbI IOKYMEHT C
NPUWJIOKEHUEM K HeMy criucka/peectpa Ilonydaresneit (nanee mo
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3.5.1.1. KnmeHT TeneM KyXaTblH OFaH AJyIIBIIApIbIH
Ti3IMIH/Ti31TiMiH (Oy1aH opi ochl OAaNTHIH MATiHI OOMbBIHIIA
«OnexkTpoHIbIK  (aii») Koca Oepe OTBIPHIN, Karas
TachIMaJJaFbIllTa HEMEce JJIEKTPOHIBIK Typle baHkke
oepeni.

Tenem KyxaTel MeH OJNeKTpoHIBIK Gaiin Kazakctan
PecnyOnmkacsl 3aHHaMAachIHBIH —TalanTapblHa, bBaHKTIH
1K1 KYKaTTapbIHBIH epeXxeNiepiHe colikec pacimMuenesi.
Knuent bBankke OeKTpoHABIK (aliamsl 3IEKTPOHIIBIK
Typae Oepe amamgsl, O JIIEKTPOHMABIK TOCUIMEH, OHBIH
iMmiHAe KaOIBIKTHIKTaH OAHKTIK KBI3MET KOpCeTy Kyhemepi
(TeXHMKANBIK MYMKIHOIK OoNFaH Karmaija) apKbUIBI
JKY3ere achlpbuiajbpl. Tapanrtap KamlbIKTHIKTaH OaHKTIK
KBI3MET KOPCEeTY KyHeciH/Ie )KacallFaH KoHEe COMKeCTeHAIpY
KypanjapbiMeH  pactainraH  ic-opekerrep  (bankke
xki0epinreH KyxatTap/DaeKTpoHIbIK (aingap) Kinnenrrin
KOJIBIMEH KyoNlaHIBIPBUIFAH jka3zdalia KyKaTKa 3aHJIbl
TYpze Oanama exeHiH Kelniceli skoHe THiciHIe Kazakcran

Pecmry6nmkacsr 3aHHAMAaCHIHBIH TaJanTapbH
KaHaFaTTaHIBIPATEIHBIH MOUBIHIAMTBL.
3.5.1.2. KiuueHT TeneM KYXaTbIHbIH, OJEKTPOHABIK

(halinbIH HBICAHBIH CAaKTaMaraH JKoHe/HeMece AJYIIBIHBIH
JepeKTeMenepi KaTe OONFaH XKoHe/HeMece TeJIeM KYKaTbl
MEH ONEKTPOHABIK (alamarel MATIMETTEp apachIHAA
afiBIpMaIIbUTBIK  OONFaH JKaFmaima, coHmaii-ak Digital
Kb3MeTTep  maptra, Kaszakctan —PecryOiMKachbIHBIH
3aHHAMAacChIHJIa Ke3/IeNITeH JKaFfaiinapaa, bank ATyIIbHbIH
0aHKTIK IIOTBIHA aKlIa aynapy Typajibl KineHTTiH Teiem
KYKaThIH OpbIHJay1aH 0ac TapTyra KYKbLIBL

3.5.1.3. bauktig Anymsuiap/bIH nainackiHa akiia ayaapy
(AmymputapablH  OaHKTIK  IIOTTapblHA —aKma  ayaapy)
xeHiHgeri Kpismertepi Knmentke tapudrepre, Digital
KbI3METTEp IIapTKa CoHMKec YChIHBUIAABL. Tapudrep
Bankrig https://berekebank.kz ~ uHTepHET-CaliTHIHIA
OpHAJIACTHIPBUIFaH.

3.5.2. bBaskrigy Anymbira TesieM KapTachlH IIbIFapybl
Kazakcran Pecnybnukackl 3aHHaMaChIHBIH TaJanTapblHA,
baHkTiH imIKi KykaTTapblHa colikec baHkTiH imiki
Ky)KaTTapblH/la Ke3[elreH KaXeTTi KyXaTTapibl YChbIHa
OTBIPBIIN, baHKKe KYTiHIeH Ke3/e )Ky3ere achIpbLIabl.
baHk AnylibiFa TejgeM KapTachlH IIBIFAPY TYpPaJibl IAPTTHI
oHe/HeMece TeseM KapTachlH HIbIFapy YIIH KaKeTTi
KyKaTrTapabl JaiblHAay MakcartblHaa Kiment baxkke
Anymisl Typaisl gepexTepi 6ap Ti3imMai/Tizimimai (Teri, aTel
*KoHe okeciHiH atbl, JKCH, ysutel 6aliTaHbICTEIH a00HEHTTIK
HOMIpi (Yurel/MOOWIBII TenedoH HeMipi) (OymaH opi OCHI
OanTelH MoTiHI OofibiHIIa «Ti3iM») kiOepe amanel. TiziM
HeicaHblH ~ bank  KimeHTTiH — KemiciMiHCi3 — mepOec
alKbIHAANbI.

AnymibiFa  TejieM KapTajapblH IIbIFapy JKOHE Oepy
Kazakcran PecrybOnmkacel 3aHHaMAachbIHBIH, BaHKTiH 1imIKi
KY)XaTTapblHbIH ~ TajalTapblHA  COHKEeC,  COHJAal-aK
AJymsIMeH KacajaTelH TeseM KapTachlH IIBIFapy Typalibl
MIaPTTHIH TaJlanTapblHa COMKEC JKY3€ere achlpbUIa/IbL.
Bankke ychIHBUIATHIH Ti3iM BaHKTIH IIIKI KYXKaTTapbIHbIH
epexxenepiHe colikec Kara3 TachIMaJIarbllliTa HeMece
3NEKTPOHABIK TYPJIE pacimMeesi.

Kmuent bankke Ti3iMmai 31eKTpOHABIK Typae Oepe amaipl,
OJI DJIEKTPOHIBIK TICIJIMEH, OHBIH IMIiHJIE KAIIBIKTHIKTaH
0aHKTIK KbI3MET KepceTy Kkyhesmepi (TEXHHKAaJBIK
MYMKIHJIK OOJFaH jKaF1aiia) apKbUIBI )KY3€re achIpbUIaIb.
Tapanrtap TemeHerinepre Kemiceai >koHe MOWBIH TN TbI

- COMKECTEeHAIPY KYpaJlIapbIMEH pacTaliFaH HEMece OHChI3
KaIIBIKTaH OaHKTIK KBI3MET KOpCeTy JKYHeci apKbUIBI
Tizimai xkibepy KIWeHTTIH KOJBIMEH KyoJIaHIBIPBUIFaH

TEKCTY HACTOAIIEH CTaThy «DIIEKTPOHHBIH (aitiny) Ha OyMaKHOM
HOCHTEJIC MM B 3JIEKTPOHHOM BHJIE.

[TnaTexHbI JOKyMEHT M DJIEKTPOHHBIH (aiin odopmisiercs: B
COOTBETCTBHHM C TpeOOBaHMSIMHU 3aKOHO/ATEIbCTBa PecryOnuku
KazaxcraH, Moj0xeHUsIMU BHYTPEHHHUX JOKyMeHTOB baHKa.
[Mepenaua Knnenrom banky OnextponHoro ¢aiina BO3MOXKHa B
SJIEKTPOHHOM BHJIE, KOTOpas OCYLIECTBISIETCS JJIEKTPOHHBIM
CIocoO0M, B TOM YHCJIE MOCPEICTBOM CHCTEM ANUCTAHIIMOHHOTO
0aHKOBCKOTO 00CTy)XKMBaHUS (IIPH TEXHUUECKOH BO3MOKHOCTH).
CTOpOHBI ~ COTNIAIIAIOTCS W IPU3HAIOT, YTO  JAEHCTBUSA
(mOKyMEHTHI/DNeKTpOHHBIE (aiiyipl, HampaBiIeHHBIE baHKY),
COBEpILICHHbIE B CHCTEME JAWCTAHIMOHHOTO OaHKOBCKOTO
o0CiyXMBaHUs ¥ MOJTBEP)KIACHHBIE HICHTU(PHUKAMOHHBIMU

cpeacrtBamMmu HOPUANICCKU OKBHBAJICHTBI MACbMCHHOMY
JOKYMCHTY, 3aBCPCHHOMY NOAIMUCBIO Knunenrta n
COOTBETCTBCHHO YAOBJICTBOPAIOT Tpe6OBaHI/IHM

3akoHOJarenbcTBa Pecyonuku Kazaxcran.

3.5.1.2. bank BmpaBe OTKa3aTb B HCIOJIHEHUH ILIATEKHOTO
nokymeHTa KireHTta o nepednciieHnu ieHer Ha OaHKOBCKHUH cyer
[Monyuarens, B ciuy4dae necobmoneHus Kimentom (opmbl

IUIATEXHOTO  JOKYMEHTa, OJEKTpOHHOro  ¢aima  n/mmm
HEKOPPEKTHBIX peKkBU3UTOB [lomyuaTens, w/wim HaJIudust
PacXoXXACHUH MEXAY CBEICHUSIMH, COJICpXKAIIUMHCA B

IUIATEKHOM JIOKYMEHTE M OJIEKTpOHHOM (haiine, a Takxke B
ciydasx, mnpeaycMoTrpenHsix  Jloroopom  Digital  ycmyr,
3akoHOJaTeNnbeTBOM PecryOnnku KazaxcraH.

3.5.13. VYcayrm banka mno mepeBoly JAEHEr B IOJB3Y
[Tonyuareneit (3auucieHne JeHer Ha OaHKOBCKHE cueTa
[Tonyuareneit) npenocrapusitorcss KIMeHTY B COOTBETCTBUH C
Tapucdamu, JJoroeopom Digital ycayr. Tapudsr pasmeressr Ha
uHTepHeT-caiiTe banka https://berekebank.kz.

3.5.2. Breimyck bankom mnatexxHoil kaptouku IlomyuaTento
ocymiecTBisieTcss npu  ero  oOpamenumn B baHk  c
MPEI0CTaBICHUEM HEOOXOANMBIX JOKyMEHTOB,
NPEyCMOTPEHHBIX BHYTPEHHHMH JOKyMeHTaMH banka B
COOTBETCTBUH C TPeOOBAHMSAMH 3aKOHOJATENHCTBA PecmyOmmku
KazaxcraH, BHyTpEeHHHUX JOKYMEHTOB baHka.

B nenax nonroroBku baHnkom 10roBopa o BBINYCKE IIATEAKHOM
KapTOYKM W/WIIM JIOKYMEHTOB HEOOXOAMMBIX JUIsi BBIYCKa
miatexHoi kaptouku [Tomydarento KnueHT MokeT HanmpaBuTh B
bank cnucox/peectp, coxepkamuii nanHble o Ilomydarene
(bammmust, mvs u otyectBo, UH, aDoHEHTCKHIT HOMEp COTOBOI
cBs3M (HOMEp COTOBOTO/MOOWIBHOTO TeneoHa) (mamee IO
TeKcTy Hactosmed cratbu  «Cromcok»). @Popma Crmcka
ompezensiercss baHkoM camocTosTENbHO 0€3 corylacoOBaHUS
Kiuenra.

Beimyck W BBIZAYa IUIATEXHBIX KapTouek [lomydaTenro
OCYIIECTBIICTCS B COOTBETCTBUHU TpeOOBaHUAMHI
3akoHOHaTenbcTBa  PecmyOnmukm  KasaxcraH, BHYTPEHHHX

JIOKyMEHTOB baHKa, a Take COIIaCHO YCJIOBHUSM JOTOBOpa O
BBINTYCKE MJIATSKHOM KapTOUKH, 3aKiIr0o9aeMoro ¢ [Toxydarenem.
Crincok, KOTOpeId TpemoctaBisiercs B bank, odopmisercs B
COOTBETCTBUU C MOJIOKEHUSIMU BHYTPEHHUX NTOKYMEeHTOB banka
Ha OyMa)XHOM HOCHTEJIC WM B 3JICKTPOHHOM BHUJIC.

[lepenaya Knuentom banky Cnucka BO3MOXKHA B 3JIEKTPOHHOM
BHUJIE, KOTOPAsi OCYIIECTBIIETCS IEKTPOHHBIM CIIOCOOOM, B TOM
YHCJIe IOCPEICTBOM CHCTEM JHCTAHIMOHHOTO OaHKOBCKOTO
o0ciyxuBaHus (IPU TEXHAYESCKONW BO3MOYKHOCTH).

CTOpPOHBI COTTAMAIOTCS U IPU3HAIOT, YTO

- HaIpaBJICHUE Cromcka  mOCpenCcTBOM CHCTEMBI
JUCTAaHIIMOHHOTO 0aHKOBCKOTI'O o0cmy)KuBaHus,
MOATBEPKICHHOTO HICHTU(PUKAIMOHHBIMHU CPEJICTBAMU W 0e3
TaKoOBOTIO, OPUIYECKU SKBHUBAJIEHTHO MMUCbMEHHOMY
JIOKYMEHTY, 3aBEPEHHOMY MOIMKCHIO0 Kiuenra, U
COOTBETCTBCHHO VYJIOBIICTBOPSICT TPCOOBAHHUSIM COBCPIICHUS
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’kaz0arma Ky)kaTka 3aHisl Typae Oamama 0Oonambl KoHE
tuicinme Ka3zakcran PecrnyOnukachlHBIH 3aHHaMachIHA
KO3JIeJITeH JKaFiaiylapaa MaMienepal xaz0amia HplcaHaa
yKacay TalanTapblH KaHaFaTTaHAbIPaIbl;

- Kambikran OaHKTIK KbI3MET KOpCETy XKyleciHe Kipyni
JKy3ere aceIpraH TyiFa bankke xkibepreH Tizim KinueHTTiH
YOKIIETTI OKUII/TYJIFachl aJiFaH OOJIBIN TaHBLIA b

3.5.3. Kimment KnmeHTTiH TelleM KY’KaTbIH, DJICKTPOHIBIK
(atimasl, TiziMai yepiHysIHA OaitnansicTel bank KimenTTeH
amaTelH nepOec  OepekTep cyOBekTuIepiHiH —mepOec
JIepekTepiH BaHKTIH JXKMHAayBIHA >KoHE OHJCYyiHe (OHBIH
iImiHAe TpaHCcIIeKapalblK OepyiHe) jkaz0amia KexiciMaepain
0OJTYBIH KYyOJIaHIBIPA/IBI )KOHE OFaH KEMUIIIK Oepe/i.

Bank alkbpIHOAHTBIH KakeT OojraH »xkarpaiijga, Kimedt
Bankke [lepbec nepekrep cyObekTinepineH KimeHT
JKMHaraH JiepOec JepeKTepii )KUHayFa XKIHE OHIEYTe, OHbIH
imHge nepbec JepeKTepli TpaHCUICKapalblK Oepyre
KeNiCIMEepiHiH 0ap-)KOFBIH KyKaTTaMalblK pacTay.bl
YCBHIHABI.

3.5.4. KitmeHr kernecinepre >kayanThl:

TeJIeM KYXKATBIHBIH, OJIEKTPOHABIK (alIAbIH JKoHE
TiziMHIH OyppIC pociMaenyi, TeneM KYKaThHIHIAFHI,
OnekTpoHOBIK (aingarsl koHe Ti3iMueri IepeKTepmiH
COMKeCTIrl YIIiH;

TOJeM  KyKaTblHAa  KOPCETUIreH  JepeKTeMeNepiH
TOJNBIKTBIFBI ~MEH  JYPBICTBIFBI, COHJail-ak baHkke
ANIEKTPOHBIK Typae OepiireH DIeKTPOHIBIK (Gaiimarsl,
Ti3imueri aknapaTThiH IYPHICTHIFBI YIILIH;

Jllepbec nepekTep CyOBEKTUIEpiHIH AepOec AepeKTepiH
baHkTiH >XMHAyBIHA JKOHE OHJCYiHE, OHBIH ININHAC nepoec
JIepeKTepai TpaHCIICKapalblK OepyiHe KeJiciMIepaiH
6ommaysl. Kazakcran Pecriyonukaceiasiy [epbec nepexrep
TypaJiel 3aHHAMachIH Oy3FaHBI YIIiH baHkke KaHmail qa Oip
mapanap KoJJaHbUIFaH xarnaiiga, Kiment bankTin Tanan
eTyi OoiibrHITa baHKKe KeNTipiireH Ke3 KelreH MIBIFBICTap
MEH 3aJIJIJIap/ibl ©Teyre MiHACTTEHE .

3.5.5. baHk Kejecijep YIIIiH )KayanTtbl 00IMaiIbl:

- KimeHTTIH HyCKayblH OpbIH/AyJaH 0ac TapTKaHBI JKOHE
Anymbuiap/piy,  OaHKTIK MIOTTapblHA aKIla ecenTeyi
KEeIIKTIpreHi YIIiH;

- Knuent OCBIHJal Ky>)KaTTap bt/ (aianap st
KaJBINTACTHIPY Ke3iHAE KaTeNiKTep JKiOepreH jkarmaiina,
conpaii-ak KnmeHT kepcerinreH KykarTapra/daiigapra
pYKcaT eTiIMEereH KOJ JKEeTKi3y HOTIDKECIHAE OJapiibl
KOJJIaH JKacaraH Jkarfaiga, KiMeHT ycelHFaH TeieM
KyKaThlHA  JKOHE  DNEKTPOHIBIK  (QaifimFa  colikec
AnymsutapaplH,  OaHKTIK IIOTTapblHA akiia ayAapraHbl
YIIIiH;

- KinenTrin AnymsiiapMeH KapbIM-KaThIHACH OOMBIHINA,
oHbIH imiHae KnueHt neH Anymisl, COHIai-aK Ke3 KelreH
YIUiHII TYJIFa apachlH/a TYBIHAAFaH Jayinap OOWBIHIIA.

4. Coepoank busznec Omnuaiin/Coeponsnec/Moouanai
KOChIMIIAchl  (DJEKTPOHABIK 0aHK  KbI3MeTTepi)
KAIIBIKTaH 0aHK KbI3METIH KOPCEeTYy TaJanTaphbl

4.1. DyeKTPOHALIK 0aHK KbI3MeTTEPiH YCHIHYABIH
Heri3ri Karugaaapsl

4.1.1. bank DneKTpoHABI OAHKTIK KBI3METTEP/Ii )KIHE Oacka
KbI3MeTTep i KIIMEHT OChl KbI3METTEP/Ii TOJETEH Karaaiiaa

Co6epbank buznec Omnuaitn/Coepbuznec/Mobwibai
KOCBIMIIIA JKYHeci apKbUIBI YCHIHAIBI.

Tapantap  COepbank  busnec  omnmaitn/COepOusHec
KyHecinnge Hemece MoOWIBAI  KOCBIMIIA  apKBUIBI

omepanusuiap Kacay KesiHae maimananpuiateiH, OIK
HEMeCe TMHAMUKAIBIK COMKECTCHAIPYMEH KOJ KOMBUIFaH

CHETOK B MHUCHMEHHOH (hopMe B cirydasx, MPeayCMOTPEHHBIX
3akoHOJareIpcTBOM Pecnyonuku Kazaxcran;

- Crucok, HaTpaBJICHHBIN Banky JIULIOM,
OCYILECTBUBIIMM  BXOJ] B  CHUCTEMYy  JMCTaHIIMOHHOTO
0aHKOBCKOTO  OOJY)XMBaHMs, NPU3HACTCS  IOJyYCHHBIM

YIIOJIHOMOYEHHBIM TIpeicTaBuTeneM/munom Kiunenra.

3.5.3. KnueHT 3aBepsieT M rapaHTUpyeT HaJUuue MUCHMEHHBIX
cornacuii Ha cOop U 00paboOTKY (B TOM YHCIE TPAHCTPAaHMIHYIO
nepenady) baHKOM THepcOHANBbHBIX  JAaHHBIX  CYOBEKTOB
MIEPCOHATBHBIX JTaHHBIX, KOTOpbIe bank momywaet ot Knnenra ¢
CBSI3U ¢ TpenocTaBicHuEM KIIMEHTOM IIaTeKHOTO JOKYMEHTa,
OnexTponHoro (¢aitna, Crincka.

B cnydae neoOxoammocTH, ompenensieMord bankom, Kiment
npepocraBinsier  baHKy — JIOKyMEHTalbHOE  IIOATBEP)KICHUE
Hannuust coOpaHHBIX KiMeHTOM y CyOBEKTOB MEpCOHAJIBbHBIX
JIAaHHBIX coTJIacuii Ha cOop M 00paboTKy baHKOM mepcoHaIbHBIX
JaHHBIX, B TOM YHCJIE Ha TPAHCTPAHUYHYIO IIepejady
NePCOHAIBHBIX JAHHBIX.

3.5.4. KnueHT HeCeT OTBETCTBEHHOCTH 3a!

NPaBMWJIBHOCTE  O(GOPMIICHHS  IUIATEXKHOTO  JOKYyMEHTa,
OnexktporHoro ¢aila m Crmcka, COOTBETCTBHE MIAaHHBIX,
COJICpIKaIMXCS B IJIATE)KHOM JTOKYMEHTE, DJIEKTPOHHOM (haiine
n Criicke;

MOJTHOTY ¥ TIPAaBHIIBHOCTH PEKBU3UTOB, YKA3aHHBIX B IUIATEKHOM
JOKyMEHTE, a TaKXe 3a JOCTOBEPHOCTh HWH(MOpMaLUK B
OnektponHoM aiine, Croucke, NpeAOCTaBICHHBIX baHKy B
3JIEKTPOHHOM BUJIE;

OTCYTCTBUE corjacuii Ha cOop u o00paborky bankom
TNEPCOHAJIBHBIX JaHHBIX Cy6"beKTOB TNMEPCOHATBHBIX NaHHBIX, B
TOM 4YHUCIE€ Ha TPAHCTPAaHUYHYIO IMepefady IEepPCOHAIBHBIX
JIaHHBIX. B ciydae mpumenenns k baHky kakmx-mmbo mep 3a
HapylIeHHe 3akoHomartenbcTBa PecrmyOmuku Kazaxcran o
MIEPCOHATBHBIX aHHBIX KimeHT 00s3yercst Bo3MecTHTh baHKy,
o TpeboBanuio banka, yo0bie moHeceHHbIe baHKOM pacxois! 1
YOBITKH.

3.5.5. baHk He HeceT OTBETCTBEHHOCTH:

- 3a OTKa3 B HCIIOJHEHUM yKa3aHus KiueHTa M 3aiepxkky
3auncCieHus JeHer Ha OaHkoBckue cueta [lomyuareneii;

- 3a 3auyHCJIeHUE AeHer Ha OaHKoBckue cuera [lomyuaresneil B
COOTBETCTBUM C TMPCACTABICHHBIMU KianenTtoM 1aTexXHBIM
JIOKYMEHTOM M DIEKTPOHHBIM (ajioM B ciiydae JOMYLICHHUS
Knuenrom OImHOOK npu (opMupoBaHUH TaKuX
JIOKyMEHTOB/(paiiioB, a Takxke B Cllydae HX IOAJCIKH B
pesynbTare gomymieHHoro KineHTOM HecaHKIIMOHMPOBAaHHOTO
JIOCTYTA K YKa3aHHBIM JIOKyMeHTaM/paiinam;

- o B3auMooTHomeHusM Kimenra ¢ Ilomyuarensmu, B TOM
YHCIIe 32 CIIOPHI, BOSHUKIINM Mex 1y Kinuenrom u [Tomyuarenem,
a TaKXKe C JII0ObIM TPETbUM JIUIIOM.

4.YcnoBusi THCTAHIIMOHHOTO OAHKOBCKOIO 00CTY:KMBaHUS
Coepbdank  busnec Onnaiin/Coepousnec/MoOHIBHOTO
NpuIoKeHus (JIeKTPOHHbIC 0AHKOBCKHE YCJIYTH)

4.1. OcHOBHBIE MOJI0KEHUS MPEJ0CTABJCHUS JJIEKTPOHHBIX
0aHKOBCKHUX yCJIyT

4.1.1. bank npenocraBisieT DIEKTPOHHbIE OAHKOBCKHE YCIYTH U
WHBIE YCIOYrH TocpeacTBoM cuctembl COepbank buznec
Omutaitn/Coeponuznec/MoOHIBHOTO MPHUIOKEHUS TPH yCIOBUU
ormtaTtel Knuerrom JAHHBIX YCIIYT.

CTOpOHBI MPHU3HAIOT, YTO TOKYMEHTHI B 3JEKTPOHHOU (opme,
HCTIONB3YyeMBIe IIPH COBEPIIEHUH omiepaluii B cucteme CoepOaHk
busznec Ownnaitn/COepOusHec WM MOCPEICTBOM MOOHIBHOTO
npwioxkeHuss, noanucanusle OUIl  wnm  nuHaAMuYecKoi
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3JICKTPOHABIK HBICAHJIAFBl KY)KAaTTap Kara3 J>KETKI3TillTeTi
KyKaTTapra TEH €KEHIH >KoHe oJapra ykcac Digital
KbI3METTEp WIapThl OoibiHma TapanrapiblH KYKbIKTapbl
MEH MIHJETTEPIH TYBIH/IATaTBIHBIH MOWBIHAAMIBI.

KiueHT sneKTpOHABIK TeJieM KBI3METTEpIH anFaH Ke3ze
JMUHAMUKAIBIK COMKECTeHAIpYMl maiiianany yumH Oip
peTTik (Oip:KOJIFBI) KONTH KaObUTIay-0epy akTici OOMbIHIIA
kineHTke Oepinerin Hemece bank Kimenrtrtin Cenimpai
HeMipiHe SMS-xabapnama TypiHzme xkibepeTiH Oip peTTik
(6ip>xonrpl) KoATHI (Oip pETTIK KoATap TEHEPaTOPHIH)
TeHEepalUsIaiThIH KYPBUIFBI KacanIbl.

KnueHTTiH AWHAMHKANBIK ColkecTeHAipyai (Oip peTTik
KONTHI) TalmajgaHybl KIMEHT OJEKTPOHIBIK  TOJIeM
KbI3METTEPiH ajJfaH Ke3le >KOHe/HeMece WIOTTHl allKaH
Ke371e MYMKIH 00JIa/IbL.

Co6epbank buznec Omnaiin/CoepOu3Hec KyleciHae Hemece
MoOuibai KOChIMIIIa apKbUIBI JKY3€re€ achIpbUTYbl MYMKIH
0aHK onepauusuIapbIHbIH Tiz0eci:

1) o3 OaHKTIK MIOTTApPBHIHBI3IBI KAIIBIKTHIKTaH Oackapy,
KIIMCHTTIH OaHKTIK MOTTaphl OOMBIHIIA aKIIa KO3FAIBICHH
KaJarajay, KIHEHTTIH OICKTPOHIBIK TYpjA€ UIOTTap
OOMBIHIIA Y31HIII KeTipMenep alysl;

2) TeHrederi KOHE INETe] BATIOTACBIHAAFHI ayJapbiM
orepaIusIapsbl;

3) camblk TeJIEMICPIH Teyiey, MIHACTTI 3eHHETaKhI
JKapHalapbl MEH OJIEYMETTIK ayJaapbIMIapAbl, MiHAETTI
MeIUIMHAJBIK CAKTaHbIPYFa ayJapbIMaapbl ayaapy;

4) meTen BaJIOTAChIH CATHIl aly >KOHE caTy (KOJMa-Koj
aKIIachI3);

5) GaHK IIOTTapBIH ally;

6) aHBIKTAMAJIBIK AKIAPATTHI AMEKTPOH/IBIK TYPIC ally;

7) GaHKOMAT apKbUIbI aKila aiy, KOJIMa-KOJ akKlia anyra
OTiHIM Xibepy;

8) Oacka OaHK omeparusIapb.

4.1.2. Ocw XKanmer Tanantap Oo#bIHINIA DIEKTPOHIBIK OaHK
KbI3METTEPIH YCBIHY XOHE OFaH KOJDKETIMIIIIK ajy Tocii
unrepHer (Internet) sxone Kayincizaik paciMaepin caxraii
OTBIPBIN, OJCKTPOHIBIK OaHK KbBI3BMETTEPIH KOPCETYre
MYMKIHJIIK OepeTiH OaitaHbIc apHanapbl OOJIBIT TA0bLIAIB,
coraH coiikec, bank meH KimeHT apaceiHAa nepexrep
anmacy kesinge, Coepbank busnec Omnnaitn/CoOepOusHec
cepucinie Secure Socket Layer (SSL) sxome TLS
(Transport Layer Security) xarramanapbl OOWbIHIIA
aKnaparThl mudpiay icke achbIpbUIa/IbL.

CoepOm3nec cepBucine/MoOOMIBAI  KOCBHIMINAFa  Kipyai
KiueHT KipeTiH aThIH HeMece Kipy KYITUSICO3iH Maiaaaany
APKBUIbI KY3€Ere achIpajbl.

Digital xpI3MeTTEp MIAPTHIHBIH KOJJIAHBIC Mep3iMi ilIiHIe
CoepOusnec cepBucine/MoOwIbAl  KOCHIMILIAFa  Kipyni
xky3ere acelpy Tocimin Kmument COepOusHec cepBuUcCi
apkputel  Knmuenttin JIK-men konm koibuiraH, baHk
OeKiTKeH HbICaH OOWBIHINA STIEKTPOHIBI TYP/E OTiHIII Oepy
apKBUIBI ©3repTyre 00JIabl.

CoepOusnec cepBucine/MoOMIBAI  KOCBIMIIara Kipyi
JKY3€re achlpy TICUTIH ©3repTy Typalbl BIEKTPOHJIBI
Typzeri  etiHim  COepOu3Hec CEpBUCIHIE OTIiHIIIKE

uneHTH(UKALEll, paBHO3HAYHBI JIOKyMEHTaM Ha OyMa)KHOM
HOCHTEJIC U TIOPOXKIAIOT AaHATOTHYHBIC UM MPaBa U 00S3aHHOCTH
Cropon no Jlorosopy Digital ycuyr.

Jnst  MCHONb30BaHUs JHHAMHYECKOH HMACHTU(DHUKAIIMK [pH
nonydeHHH KIHMEHTOM — SNEKTPOHHBIX — IUIATEXKHBIX  YCIYT
OJTHOPA30BbIi (SIMHOBPEMEHHBIIT) KOJI CO3/IAETCS YCTPOHCTBOM,
TCHEPUPYIOIIUM  OJHOPA30BbIil  (€IMHOBPEMCHHBINH)  KOA
(renepaTop OZHOPA30BBIX KOJOB), KOTOPBIH NperoCTaBIseTCs
KimenTy 1o akty npuema-tepenadu in6o Hanpasisiercs baHkom
Ha JloBepennsiii HoMep Kimenra B Buge SMS-cooOrmienws.
Wcnomne3oBanne KimeHTOM JuHAMHYECKOH WACHTH()UKALUH
(omHOpa3oBOro Koma) BO3MOXHO IpH ToiydeHHH KimeHToM
ANEKTPOHHBIX MIATEKHBIX YCIYT H/UITH MPU OTKPBITHU CYETA.

[lepeuenp  OaHKOBCKMX  Omepanuii,  KOTOpPbIE  MOTYT
OCYLIECTBIIATHCA B cUcTEME Coepbank busnec
Omnnaiin/CoepOu3Hec  wiaM  mocpeactBoM — MoOwibHOTO
MPWIOKEHUS

1) AUCTaHIIMOHHOE YIPaBICHUE CBOMMH OaHKOBCKHMH CUCTAMH,
OTCJIC)KUBAHWE [IIBIKCHHH JeHer MO OaHKOBCKUM CYETaM
Knmenra, momydenme KimeHTOM BBIIHCOK IO cYeTaM B
AIIEKTPOHHOM BHIIE;

2) mepeBOTHBIC ONIEpAINH B TCHIe 1 HHOCTPAHHOI BaJIOTE;

3) oruiata HaJOTOBBIX IJIATEIKEH, MEPEUUCIICHHE 00I3aTEIbHBIX
TICHCHOHHBIX B3HOCOB ¥ COI[MABHBIX OTYHUCICHUH, OTYHCICHUN
Ha 00s13aTeIbHOe MEAMIIMHCKOE CTPaXOBaHuUE;

4) MOKyIIKa ¥ Mpojaka AHOCTPAHHOW BaJIFOTHI (OC3HAIMYHAS);
5) oTKpBITHE OAHKOBCKUX CUYCTOB;

6) monyueHue CripaBOYHOI HHPOPMAIIMHU B HIIEKTPOHHOM BHJIC;
7) cHsATHEe naeHer yepe3 OGaHKOMAT, HalpaBieHHE 3asBKH Ha
MOJTy4eHHE HATUYHOCTH;

8) nmpyrue 6GaHKOBCKHUE OTEPALIUH.

4.1.2. CriocoboM TpeoCTaBICHUS DIIEKTPOHHBIX OAaHKOBCKHX
YCIyT W TONYYeHHUs AOCTyHna K HUM 10 HacTtosmmM OOmmm
ycnoBusiM  siBisiercst uHtepHet (Internet) um uHble cpencTBa
KOMMYHHUKAIIMA W KaHAJIBl CBSI3H, ITO3BOJIIOIIAE OKa3bIBAaTh
DNeKTpOHHBIE OAHKOBCKHE YCIyru ¢ cobmromenuem IIporenyp
6€3011acHOCTH, COOTBETCTBEHHO, MPU OOMEHE JaHHBIMHU MEXIY
bankom wu Kmumentom B cepBuce COepbank busnec
Omnnaiin/CoepbusHec OCYILECTBIISCTCS muppoBaHue
uHpopmanuu mo npotokonam Secure Socket Layer (SSL) u TLS
(Transport Layer Security).

Bxox B cepBuc COepbusnHec/MoOMIBHOE — MPUIIOKEHUE
ocymecTBisieTcss KIHEHTOM ¢ HWCIHONB30BaHUEM BXOIHOTO
MMEHH U BXOIHOTO Iapons?,

B Teuenue cpoka neiicteus JJorosopa Digital ycnyr Bo3mMoxHO
W3MEHECHHE CI0cO0a OCYIISCTBICHHS BXOAa B  CEpPBUC
Coepbusnec/MoOmIIpHOE TpHUIIOKEeHHE Tpu nomade KimeHToM
nocpenacTBoM cepBruca COepOu3HeC 3asBIEHUS B DJICKTPOHHOM
BUJIC 10 ycTaHOBJCHHOW Bankom (opme, noamucanuoro DIIIT
Knuenra.

3asBreHre Ha W3MEHEHHE CIIoco0a OCYIIECTBICHHS BXOAa B
cepuc Coepousnec/MoOMIbHOE MPHIOKEHUE B AJICKTPOHHOM
BUJIE CYNTAETCS aKIIENTOBaHHBIM baHKOM B MOMEHT NPHUCBOCHUS
3asiBiieHHIO cratyca «Vcnonnen» B cepuce CoepbusHec.

B ciyuae orkaza baHkom B akuenTe 3asBIEHHS Ha M3MEHEHHUE
cnocoba ocymecTBieHus Bxoga B cepBuc CoOepOusnec/

2 Digital korzmemmep wapmut 19.07.2022 acoinza detiin Digital koizmemmep any mypanwt wapmga/ «Bereke Banky AK-0a asvimoazer wom awiy scane
Digital 6anxmix Kvizmem Kopcemyoiy Jcainvl Maranmapvind KOCbLLY mypansl OmiHiwKe Kou Koio apKulavl scacarean Knuenm Coepousnec/ Coepbanx
Ounaiin cepsucine KipyOi Kipemin amaybvi, Kipy KynuscesiH, Oippemix (0ipacongvt) koomel, e-mokenniy PIN-koO0biH, Mobunvdi Kocvimuiaza kapyoi
Kipemin amayblH, Kipy KYnuace3sit, 6ippemix (0ipoconebl) KoOmsl NAUOALAHY APKbLIbL HCy3e2e acblpaobl

Knuenm, ¢ komopum saxmouenue [ozoeéopa Digital ycaye npouseedeno nymem noonucanus Joeosopa o noryuenuu Digital yenye/3asenenus 06
OmKpeIMuU mexKywezo cuema u npucoedunenuu k Obwum ycrogusm bankosckozo oocyxcusanus Digital 6 AO «Bereke Bank» oo 19.07.2022 z00a,
ocywjecmensiem 6xo0 6 cepsuc Coepousnec/CoepbankOnaaiin ¢ UCnoIb308anuem 6X00H020 UMEHU, 6X0O0OH020 NAPOIs, 00HOPA308020 (€OUHOBPEMEHHO20)
x00a u PIN-xo0a k e-moken, 6 MobuibHoe npuiodcenue - ¢ UCNOIb308aHUEM 8XOOHO20 UMEHU, BXOOH020 NAPO.Isl, OOHOPA308020 (€OUHOBPEMEHHO20) KOOd
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"OpbHIaNIB" CcTaTyCchl OEpUIreH Ke3[e aKIeNTTereH
OOoJIBIIT caHasIa bl

Bank CoepbuzHec cepBrcine/MoOMIIbIi KOChIMILIAFa Kipyai
JKY3ere achlpy TICUIIH ©3repTy Typaibl 3JISKTPOHIIBI
TYpPJACTI OTIHIIITI aKIENTTSYJICH 0ac TapTKaH JKarmaiina,
oriHimke CoOepousHec cepBucinge "ABX-man Gac
TapTBULABI" cTaTychl Oepineni.

DONeKTPOHIBIK OAHKTIK KbI3METTep i aiFaH Ke3ae KimeHTTi
coiikectenaipyni bank keneci colkeCcTeHIIPY KypainapblH
maiianaHa OTBIPBIN XKY3€Te achIpaibl: KipeTiH aThl JKOHE
Kipy Kymuscesi, O6ippeTik (Oip>KOJFEI) KOIATHI, e-TOKEHHIH
PIN-xonsr.

4.1.3. Knuent CoOepbank
Onnaiinra/Coepousnecke/MoOWIBAI  KOChIMIIIaFa
pykcatel Oap KumeHTTIH yoKiNeTTi TyJIFajapbIHbIH
OKUIeTTIKTepl ~ MEH  ic-opekeTrepi  ymiH  Oykin
JKayankepuiikTi e3ine ananpl. Kimment Coepbank buzHec
Omnnaiinra/CoepOusnecke/MoOWIBAI  KOChIMINIAFa  Kipy
Knuentnen tuicTi Typae OaKplIaHATBIHABIFBIH PACTANHIbL.
Bbyn Karganaa Tapanrap CoOepbaHK busnec
Omnnaitn/Coepbank OnnaiftH XKyleciHe Kipy pYKCATHIH
Oemrinmi Oip Typme anraH, KiHMeHTTiIHKIpYy KymHsce3iH
enrisred, Kmmenttin PIN-koxeH, KimentriH 6ip peTTik
(Oip>xonmFpl) KOABIH, MoOOWIBAI KOCHIMINAFra KipeTiH
KYNUsICO31H eHrisreH Tyira KIMEeHTTIH yoKijIeTTi eKii
pEeTiHIAC  KapacThIpbUIATBHIHBIMEH  Kemicemi.  KimeHT
©3/IepiHiH THICTI TYpJe YOKIICTTEHAIpiMereH 0oma Typa,
03 OopeKeTTepi MEH JKarjaillap apKbUIbl  KaXeTTi
YOKIIETTIKTepre ue OOJbII KOpIHETIiH KbI3METKEpJIepiHiH
JKOHE Ke3 KeNleH YLIIHINI TYJFanap/blH opeKeTTepl YIIiH
Kayan Oepenmi. MyHOail yoKUIETTUTIKTepAiH OOIyBIH
KyoJaHABIPAThIH O KaFr[gijiap KaTapblHa TYJIFaHBIH Kipy
kynusce3id, PIN-konrtsr, Kmumentrig COepbank busnec
Omnnaitn/CoepOusHec  KyHeciHe KipeTiH Oip peTTik
(Oip>xonmFbl)  KOIBIH, MoOOWIBII  KOCBIMIIAaFa  Kipy
KYNUsICO3iH, Oip peTTiK (Oip>KOJIFbI) KOJBIH €HI'13Y1 XKaTabl.
4.1.4. Knumenrrin cyparybiMeH bank oran COepbaHk
buznec  Ounaitn/CoOepOusHec/MoOMIBAI  KOCHIMIIIAHBIH
THICTI 3JIEKTPOH/IbI KyPHAIJAPBIHBIH KbI3METI LIEHOEPiHe
ONekTpoHIBIK ~ OaHK  KbI3METTEPiHIH  YCBIHBUIYBIH
(anmBIHYBIH)  pacTalTBIH  OJEKTPOHIBIK  KYKaTTapIblH
JKOHENTITyl JKoHe (HeMece) albHyBl Typalbl pacTrama
YCBHIHAIBI.

4.1.5. KinT TachIMammaFbIITEL, Kipy MapoiH, Oip>KOJFEI
KOATapAblH reHepatopblt xxoHe PIN-koaTel bank Knnenrtke
ocel  XXammer  TamantapaeiH M1 Kocsimwaceinoa
OenriieHreH HpicaHAa KypburraH KinT TachIMangarbIIThI
JKoHe/HeMece Kipy mapoutiH xkoHe PIN-kontel kaObLinay-
tarcelpy AxTi OolibiHIIa O6epeai. Ocbl KaObinnay-tanceipy
aktine bank nen KimueHTTiH KOJ1 KOWFaH KYHI DIEKTPOH/IBIK
0aHK KBI3BMETTEpiH KepceTydi ©Oactay KyHI OOmbII
Tabbaapl. KinT TachIMaNIaFbllITBIH JKOHE Oip>KOJIFBI
KOJTAap TEHEPaTOPbIHBIH Kemiai xkymbic Mep3iMi Kinr
TachIMaJJIaFbIITHl )KOHE/HeMece Kipy mapodiiH xaHe PIN-
KOJTHI KaObUIIAy-Tarcelpy AKTiHE KOJI KOHBUIFaH KYHHEH
Gactam 12 (oH eki) aiapl KypaWael. Keminmi Mepsim
asKTaJFaH coH, KT TackIMalarbIi eH Oip KOJIFbI KOATAp
TeHepaTOpbIHA KaTBICTHI MIarbIMaap Kaobuinanbaiasr. Kinr
TaCBIMAJIIAFBII/O1pP>KOIIFBI KOJTapblH reHepaTopbl
OyY3bLITFaH JKarjansa, erep Kimentke KIJIT
TaCBIMAJIIAFBIIITEI/OipIKONIFBI  MTAPONIBAEPAIH TE€HEPaTOpPhI
OepinreH coTTeH O6acTam ©TKEH MEp3iM Kemijiii Mep3iMHEeH
aceIn TyceTiH Oosica, oHaa KineHTke KOJMIaHBICTaFbl OaHK
tapudTepine coiikec KimeHTTIH Kommccus TeJereH

busnec
Kipy

MoOunpHOe NPHUIIOKEHHE, 3asBICHUIO TPHCBAHBACTCS CTATYC
«Ortka3 ot ABC» B cepBuce CoepOm3Hec.

Wnentndukanus u ayreHtuduranus Kinuenrta npu nomyueHnn
AJIEKTPOHHBIX OaHKOBCKMX YCIYyr ocyuiecTBisiercsi bankom c
UCIIONIb30BAaHUEM CJIEAYIOIINX HJICHTU(PHUKAIMOHHBIX CPEICTB!
BXOJHOE WMS M  BXOJHOH  Tapoyib,  OJHOPAa30BBIH
(emuHOBpeMeHHbI) Koa U PIN-ko1 K e-ToKeH.

4.1.3. Kimment npuwHUMaeT Ha ce0s BCIO OTBETCTBEHHOCTH 3a
MOJTHOMOYMS W JEWCTBHSA YHONHOMOYEHHBIX sl Kimenra,
umeronmmx poctyn k Coepbank busnec Owmnaiin/C6epbmsuec/
MoGunsHOMY mpuinoKeHu0. KiueHT 3aBepsier, 4To JOCTYI K
Co6epbank  bmsmec  Omnmaiin/CoepOmsHec, MoOWnbHOMY
MIPWIOKEHUIO JIOJDKHBIM 00pa3oM KoHTposupyercst Knnenrom.
ITpu s3TomM CTOpPOHBI COTNIAIIAIOTCS, YTO JIMIO, TEM WA WHBIM
oOpa3zoM momyuuBinee nocTyn kK cucteme CoOepbank busnec
Omnnaiin/CoepOu3Hec, KOTOpoe BBEJIO BXOIHOH napouis, PIN-koz,
OJTHOPA30BBIii (eAMHOBpeMeHHbIH) ko KinenTa, k MoOmisHOMY
MPWIOKEHUIO, KOTOPOE BBEJIO BXOAHOW Mapoiib, OJHOPA30BBIN
(emmHOBpEeMeHHBIH) Ko KimeHTa, paccMarpuBaeTcsi B KauecTBE
YIIOJIHOMOYEHHOTO mpezctaButens Kimuenra. KimeHT oTBeuaer
3a IeHCTBUSI CBOMX PAOOTHUKOB U JIFOOBIX IPYTHX JIUII, KOTOPBIE
XOTSI M HE YIOJHOMOYEHBI HaJUIeKaIllUM 00pa3oM, OJHAKO
JEUCTBYIOT TaK, YTO W3 MX ICHCTBUH M OOCTaHOBKH CIIEAYET
HallMgMe y TAaKWX JIMI HeoOXOIUMBIX moiHoMound. K uwmemy
06CTOHTCHBCTB, CBUACTCIILCTBYIOIIUX (6] HaJIMYUU TaKuX
MOJIHOMOYHH, OTHOCUTCS BBOJ JUIIOM BXOAHOTO mapoiist, PIN-
KOJia, OJIHOPa3oBOro (eauHOBpeMeHHoro) koaa Kiuenta B
cucreme COepOank busnec Omnnaiin/CoepOu3HeC, BXOJHOTO
mapoJisi, OJHOPa30BOro (€AUMHOBPEMEHHOT0) K0/1a B MOOHIEHOM
MIPUJIOKEHHUU.

4.14. Tlo 3ampocy Kiuenta bank mnpenocraBiser emy
MOATBEPXKICHNE 00 OTIPaBKe U (WIIN) MOTy4YEeHHN DJIEKTPOHHBIX
JIOKyMEHTOB, MOJTBEP>KAAIOIINX IMIPEAOCTaBIeHNE (TIOTydICHHUE)
DJIEeKTPOHHBIX 0GaHKOBCKHX yCIyT, B paMKax
(bYHKIIMOHUPOBaHUS COOTBETCTBYIOIINX 3JIEKTPOHHBIX
KYPHAJIOB C6epbank Bbuznec Omnnaiin/CoepOusHec,
MOGHIBHOTO TPHIIOKEHHS.

4.1.5. Hocurenp ki04Ya, BXOJHOW TMapoib, TeHEPaTOp
onHOpa30BbIX komoB U PIN-kox mepenarorcs bankom Kimenty
no AKTy mpuema — Iepejiayd, COCTaBJeHHOro 1o ¢opme,
ycranoBieHHON B IIpunoncenuu Nel x wHactosimum OOImm
ycnoBusiM. Jlata moxmucanus bankom m KimenTom naHHOTO
AxTta mnpuema-niepeaud SBISIETCS JaTOW Havyalla OKa3aHWs
DNEKTPOHHBIX OAHKOBCKUX YCIyT. ['apaHTHITHEIA CPOK pabOTHI
HOCHTEJISI KJTI0Ya U TeHepaTopa 0JHOPa30BbIX KOIOB COCTABISIET
12 (nBeHaaLaTh) MECSNEB C AATHI MOANMCAHHUA AKTa Ipuema -
repesiadyd HOCHUTENs KJII0Ya, IeHepaTopa OJHOPA30BBIX KOJOB
u/win  BxoxHoro mapois u PIN-koma. Ilocie wucredeHus
rapaHTHHHOIO CPOKa MPETEH3MU B OTHOLIEHUH HOCUTEJS KIIfoua
U TeHepaTopa 0JJHOpa30BbIX KoJ0B bankoMm He npuHumatorcs. B
cIydae  HEWCIIPaBHOCTH  HOCHTENs  KJII0Ya/TeHeparopa
OJTHOPa30BBIX KOJOB, €CIH CpOK, MPOIICAMNN C MOMEHTa
nepenaud KimeHTy HOcHTeNsl Kiroya/TeHepaTopa OJJHOPa30BbIX
KOJIOB, NPEBBIIIAECT IFAPaHTHHHBIN cpok, To KimeHrty Bbinaercs
HOBBIH HOCHTENb KJIFOYa/TeHEpPaTOp OJHOPA30BBIX KOIOB IpH
ortate KiMeHTOM KOMHCCHH B COOTBETCTBUH C ICHCTBYIOIIMMHU
tapudamu banka.

4.1.6. UVudopmaums Ha HOCHTENEe  KIOYa  SIBISETCS
KOHq)HHeHHHaHBHOﬁ, CIIYXXUT U1 HWCIOJB30BaHUA TOJIBKO B
pamkax pabotsl B Coepbank bruznec Onmnaiin/COepOusHec U ee
n3MeHenne Kimmenrom HEIOMYCTHUMO.

4.1.6.1. Teneparop OJHOPA30BBIX KOJOB, 3aKperviseTcs 3a
KaXJIbIM KOHKPETHBIM YIOJIHOMOYCHHBIM JIMIIOM Kinnenra JUIA
COBEpUICHUA OIPCACICHHBIX WM onepaunﬁ B paMKax CBOHX
TIOJIHOMOYHH. He JIOITYCKaeTCst UCIIOJIb30BaHKE
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JKarmalblHIa, JKaHa KT — TachIMaJIIAFbII/Oip KOJFb
KOJITapIbIH FeHEepaToOphl Oepineni.

4.1.6. Kinr taceIManJaFbllITaFbl aKmapaT KYIUs OOJBII
tabbutanpl, COepOank buznec Omnnaitn/CoOepbusHec-Te
JKYMBIC HIEHOEepiH/Ie FaHa MaianaHyFa KbI3MET eTe/li )KoHe
oHbl KiMeHTTiH e3repTyiHe ko Oepinmeiii.

4.1.6.1. bip perTiK KOATapAbIH TE€HEPaTopbl KIUEHTTIH
opOip HAKTBl YOKUNETTI TYIFacklHA ©3 OKUIeTTIKTepi
nreHOepiHae o31 aliKpIHAaFaH OneparsIapIs! Kacay YIIiH
Oekitimeni. KIHMEHTTIH yoKijeTTi TYIFacHIHBIH Oacka
VOKiNeTTI TyiFara THecinmi Oip peTTik KOI TeHepaTOpPHIH
maiianaHybIHa Ko OepinMenii.

4.1.7. Digital xp3mer kepcery maptsl Knuentri bankke
Kara3 TaceIMainarsimrapasl  Knmentrin baHk  moTsr
orepanysuiapbl  OoWbIHIIA HycKay Oepy KYKbIFBIHaH
aiiplpMaiipl, OyJ1 )KarJaiiaa, erep ochiHIali HycKay sl bank
KnueHTTiH Kara3 TachIMajarblliTa HYCKAyblH aJFaH

Onepanusisik, KYHi Coepbank buznec
Omnnaitn/Coepouznec/MoOmwipni  KockiMma  OOMBIHIIA
anplHFaH ~ Oonca, bamk  Kimmentke  OHBIH — Kara3
TachIMaJaFbIITaFbl THICTI HYCKAyIapblH OPBIHAYIaH Oac
TapTyFa KYKbUIBI.

4.1.8. DIexTpoHIBIK 0OaHK KBI3METTEPIH YCHIHYMCH

OaiimaHBICTEI Macenenep OoibiHIIa KIIMEeHTTIH KYTiHyiHe

apanraH  bankriH  Oainanbic  TenmedoHmapel  MeH
MEKeHXalnapbl BaHkTig HWHTEpHET-CalThIHAA
OpHAJACTHIPBUIAIBI.

4.1.9. KumeHT Ke3 KeNreH eCKepTyre, OHBIH INTiHIe
ArpiMars moT anry jxone «Bereke Banky» AK-ma Digital
0aHKTIK KbI3MET KepceTyniH JKammel TamanrtapbsiHa
KOCBUTY TypaJbl eTinimre/ Digital KeI3mMeTTEp ay Typassl
maprra/Knuenr CayanHamacelHla KOPCETUITeH HOMIp
OolipiHIA Tele)OHMEH KOHBIpAy IIAy apKbUIbI aybI3lia
TYpZe, conaii-ak Coepbank buznec Onnaiin/CoepousHec
Hemece MoOunpai KochkiMimara KimeHTke xabapiama
JKOJNAy apKbUIBl AJIEKTPOHABIK OaHK KBI3METTEPiH
YCHIHYHaH ©Oac TapTy, TOKTaTa TYpy JKOHE TOKTaTy
cebenTepiH KepceTe OTHIPHIN, baHKTIH HyCKayiapabl
OpBIHIAayBIHAH 0ac TapTyBl TYpallbl €CKEPTYre KeliciM
Oepemi.

4.1.10. Kinenrrig Co6epbank Busuec
ornaitH/CoepOu3Hec, MoOWIBAI KOCBHIMIIIAHBI yaKBITKA
JKOHE/HeMece KYHIe KapamacTaH MaifanaHy MYMKiHZIri
Oap. Kimmenr anexrponmsr Kyxartapabl Coepbank buznec
Omnnaitn/CoepOuznec, MoOMIIBII KOCBIMIIIA apKBUIBI Ke3
KeJreH yakbITTa xi0epe anamsl, Oyi perre bankrin 6acka
0aHKTE ambUIFaH MIOTTapFa ayIIbIHBIH MaijackiHa
KaObUIIaHFaH DJICKTPOHABIK KY)KaTTap/bl HEMECEe IMIeTe
BAJIIOTACBIH  CaThIl  ally/caTy YIIIH  3JIEKTPOHJBIK
KyXKarTapapl — ©OHICyi KOHE  OpbIHAaybl  bBaHKTiH
oTiepalusUTBHIK KYHi ilIiHIe FaHa MYMKiH 0osiajpl. baHkTiH
orepanusUTbIK KYHIH BaHk Oenrineiini >koHE OHBI OaHK
OipKaKTHI TOPTINIIEH ©3repTe anansl. baHK OnepanusuIbIK
KYHHIH Y3aKTBIFbI )KoHE/HEMece OHBIH e3repicTepi Typassl
aKmapaTThl Ke3 KEITeH KOJDKETIMII TOCUIMEH, OHBIH
immiHge, Oipak e3iH mekTeMeld, baHKTIH KeHcelepiHae
KOpy JKOHE TaHBICY VIIIH OKQINbIFa KOJDKETIMII
OpBIHIApAa KIMEHTTIH Ha3apbIHA JKETKi3eIl.

4.2. D1eKTPOHABIK 0aHK KbI3METTEPiH KepceTy
ke3injgeri BaHKTIiH KYKBIKTapbl MeH MiHAeTTepi:

4.2.1. baHK MiHAETTEHEI:

4.2.1.1. Arpimpaarsl mot amy xoHe «Bereke Bank» AK-na
Digital 6aHkTiK KbI3MeT KopceTyaiH JKaimsl TamanrapsiHa
KOCBLTY TYpaJIbl OTIHIIITI aKIenTisiey )koHe KInmeHTTeH ochl

YIIOJIHOMOYEHHbIM JHIoM KimeHTa renepatopa OXHOPa30BBIX
KOJIOB, TIPHHAJUIEXKAIIET0 IPYrOMY YIOJIHOMOUYCHHOMY JIMILY.
4.1.7. Norosop Digital ycnyr He numraet Kinnenra npaBa naBath
banky yka3zanus no onepanusm o bankosckomy cuery Kinenra
Ha OyMa)KHBIX HOCHTEJSIX, NIPU 3TOM baHK BIpaBe OTKa3aTh
KimeHTy B HCHOJIHEHMU COOTBETCTBYIOILEro yKa3aHusi Kimenra
Ha OyMa)KHOM HOCHTEJIE B ClTy4ae, €CIIM TaKoe e yKa3aHue ObLIo
nonydeHo bankom mo Coepbank bmsnec Ommaitn/CoepbusHec,
MobunsHOMY NprIoKeHnio B OTepallioHHBINA ICHb TOTyYeHUS
yka3aHus KieHTa Ha OyMa)XXHOM HOCHTEIE.

4.1.8. KonTakTHble TeneoHH U anpeca banka mis oOparmieHus
Knmenta 1o BompocaM, CBS3aHHBIM C IPEAOCTaBICHHEM
DJIEKTPOHHBIX OAHKOBCKUX YCIYT, pa3MEIIAlOTCs Ha UHTEPHET-
caiite banka.

4.1.9. KnuenT maet corilacue Ha Jr000€ YBEIOMIICHHE, B TOM
yrcine 00 oTkase baHka B MCITOMHEHNM YKa3aHHUS C yKa3aHHEM
NPUYUHBI  OTKa3a, O TNPHOCTAHOBJICHHWH, MPEKPaIlECHUN
MPEIOCTABIICHNS JICKTPOHHBIX OAaHKOBCKMX YCIYT' B YCTHOM
dbopme mocpencTBOM TeNe()OHHOTO 3BOHKA IO HOMEPY,
YKa3aHHOMY B 3asiBJICHUHM 00 OTKPBITUM TEKYIIEro cuera M
npucoenuHeHn K OOmMM  ycnoBusAM  OaHKOBCKOTO
obcyxkuBanus Digital B8 AO «Bereke Banky»/JloroBope o
nonyuenunn Digital yeayr/Ankere Kimenra, a taxke myTem
HampaBieHus KomeHnty coobmenms B COepbank busHec
Omnnaitn/CoepoOuzaec mru60 MoOHMITEHOM MPUIOKESHUH.

4.1.10. KnueHT mMeeT BO3MOXKHOCTh HCTONB30BaTh COepOaHK
Busznec Omnmnaitn/CoepOuznec, MoOWIBPHOE TPHIOKCHAE BHE
3aBUCHMOCTH OT BPEMCHHM W/WIM JaTbl. OJEKTPOHHBIC
JIOKyMEHTBI MOTYT OBITH OTIIpaBieHbl KIMEHTOM MOCpercTBOM
Coepbank  buznec  Ownmnaiin/CGepOusznec,  MoOuIbHOTO
NPWIOKEHUsT B J000e BpeMsi, IpU OSTOM 00paboTka |
ucroiHeHne baHKOM HPUHATBHIX DJIEKTPOHHBIX JOKYMEHTOB B
MOJIB3Y MOJTy4aTessi Ha CYeTa, OTKPBIThIE B JIPYroM OaHKe, Win
DNEeKTPOHHBIX JIOKyMEHTOB JUIsL MOKYIKH/TIPOJTAXKU
WHOCTPAaHHOM  BaJIOTBI BO3MOXKHBI ~TOJILKO B  TEUCHHE
OnepauvonHoro nHs banka. Omnepaunuonssiii nenp banka
ycraHaBiaMBaeTcsi baHkoM M MoxkeT ObITh M3MeHeH bankoMm B
OJTHOCTOpOHHEM nopske. MHpopMaIyio 0 IpoJoIKUTETFHOCTH
OTIEPAIIMOHHOTO JHS W/WIM ero M3MeHeHusx baHk moBoauT 10
cBeneHns Kimenra, JI00bIM TOCTYITHBIM CLIOCOOOM, B TOM YHCIIE,
HO, HE OrpaHH4MBas ce0s, B OOMEAOCTYIHBIX A1 0003peHUs U
03HaKOMJICHUsI MecTax B oucax baHka.

4.2. lIpaBa u o0a3anHocTH baHka npu npegocTaBjieHHH
DJIEKTPOHHBIX 0AHKOBCKHX YCJIYT:

4.2.1. bank o0s3yeTcs:

4.2.1.1. npu yclOBHM aKUENTOBaHUS 3asBICHUS 00 OTKPBITHH
TEeKyIIero cuera W TNpucoeauHeHnd K OOMmMM YCIOBUAM
GankoBckoro obciyxkuanus Digital B AO «Bereke Bank» u
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Kanmer Tamanrtapaeiy 4.3.2.13 TapMmarblHIA KO3ICITCH
eCKepTynmi anFaH okarmaiWbiHma, COepOank  Busnec
Oumnnaiin/CoepbusHec-te KimeHTTi TipKeyre )koHe oFaH Kipy
aTaybIH, Kipy napoii MmeH PIN-kox Gepyre.

4.2.1.2. baukrin Kiuentke Gepren Gip perTik (O6ip>koFbI)
KOJIBIMEH, Kipy mapoiimeH xoHe PIN-konpiven KineHTTiH
JNEKTPOJBIK  TOJNEMJEPiHIH  aBTOPHU3AIMACHIH  JKOHE
TYITHYCKAJIBIFBIH TEKCEPY/Ii KAMTaMachI3 €Ty.

4.2.1.3. Digital KpI13MeT KepceTy IapTHIH koHe baHK meH
Krnuentrig apaceiHaa *KacaaraH 0acka KemiciMIepai cakTay
ke3inge, KimmeHTTiH DNeKTpOHABIK KYXKaTTapblH, COHAli-
ak Kazakcran PecryOnnkacel 3aHHaMachIHBIH TaJlalTapblH
OpBIHIIAYFA.

4.2.1.4. Coepbank buznec Onnaiin/Coepousnec/MooOunnbai
KOCBIMIIIA 3JIEKTPOH/IBIK JKypHAJIBIH/IA aJIbIHFaH, OTKI3UIreH
JKOHE KaObuIaHOaraH DIeKTPOHABIK Ky)KaTap/sl TipKeyre.
4.2.1.5. Kimenrri Cbepbank buznec
Omnnaiitn/CoepOusznec/MoOWIBII KOCHIMIIIAHBI Maiianany
JKOHIHJET1 HYCKAYJIBIKIICH TAaHBICTHIPYFa.

4.2.1.6. DIK-ueiH KimeHTKe THECLTI €KeHiH >KOHE OHBIH
TeNeM KYKaTHIHBIH OapIbIK AepeKTeMeNepiHe COHKEeCTIriH,
OHBIH KOJI KOMbUIFaH XoHe baHKKe J>KOHENTUITeH COH
©3TepPMEUTIHIITIH, JNEKTPOHABIK KYKaTTap MOOMIBII
KOCBIMIIIA apPKbUIBI JKOHEJNTUITEH >Karfaima, Oip>KOJFBI
koaTelH KUlMeHTKe THecili eKeHiH OakpuiayFa aiyFa.
Conbimen katap 1 000 000 (6ip MHJUTHOH) TEHI€ICH acTam
(wweren BajroTachiHa Oajlama) TeJIEeM TalchlpManapbl YIIiH
JKOHE ~ JKeKe  TYJFalapiblH  IIOTTapblHA  TelleM
TalchIpMalapbl YIIH Oip>KOJIFBI MapoJibAep/iH KOMEriMeH
TEKCepy JKYprizineai.

4.2.1.7. DOnexkTpoHOBIK Kyxkarrap MoOmisai KockIMIIa
Hemece COepbank busnec Omnaitn/COepOu3HEC apKBLIBI
KibepinreH xarmaiina (erep ArbiMuarsl mot COepOm3Hec
MoOmieai  KOCHIMIIACHI ~ apKBUIBl  AIIBUTFaH  0oJica)
Kiuentke 6ip peTTik (0ip>KOIFBI) KOATHIH THECLTI OOITyBIHA
OaKpuUIay KYpPTizei.

4.2.2. baHK KYKBUIBI:

4.2.2.1. bBaskriH uHTepHeT-caliThiHa xoHe COepOaHk
buznec  Ownnaitn/CoepOusnec/MoOWIbII  KOCBHIMINIAAA
PO UIAKTHKAIBIK JKOHE backa JKYMBICTap/Ibl
OpHAJACTBIPY AapKbLIbl, amaTThl JKaFJaijap TybIHAaFaH
kes3ne — Kimentke ommebip eckepryci3  aTaiFaH
JKYMBICTapIpl OTKI3YAiIH OOIDKamabl KyHiHe Aedin 3 (ymr)
JKYMBIC KYHIHEH KemmikTipMmed, Oyn Typamsl KimeHtke
IAbIH aja xabapiail OTBIPHIN, NMPO(UIAKTUKAIBIK JKOHE
Oacka >KyMmbIcTapasl eTKizy ymiH CoOepbank busnec
Omnnaitn/CoepOuznec/MoOWIBII  KOCBIMIIIAMa KYMBICHIH
yaKpITIIa TOKTaTa TYPYFa.

4.2.2.2. Dnexktpouablk Kykartel OIK ambik KT
Kyomauapipymist opTansIKTeIH KiMeHTTiH TipKey KyoumiriHe
Oepren DK ammbIk KinTi coifkec KeIMereH JKaFaain/ia sKoHe
(memece) DK koro pacimi icke aceipeiFad Tipkey Kyamiri
OsexTi koHe/HeMece JKapamuel Tipkey Kyouiri OGouibim
TaOplIMaca, DJIEeKTPOHBIK KY>KaTbl OpBIHJIAYFa
KaObU11aMayFa, COHBIMEH KaTap OHBI OpbIHIAydaH Oac
TapTyFa jkoHe/HeMece OHBI IaliiaaHy /bl TOKTaTa TYpyFa.
4.2.2.3. DNeKTPOHIBIK KYKaTTa Oip>KOIFHI KOATAPIBIH MOHI
Bankrin KnueHnTke OepreH >KMHAKTAayIIbl KYpPBUIFBICHIHBIH
MOHIHE COHKeC KeJIMEreH >JKarmaiblHaa, OIEKTPOHIBIK
KY)KaTThl OpbIHJayFa KaObUigaMayFa, COJI CHSKTBI OHBI
OpbIHIIaYy/IaH 0ac TapTyFa jKoHE/HEeMece OHbIH OPBIHIATYbIH
TOKTaTa TYpyFa.

4.2.2.4. Coepbank busnec Ommaiin/COepOu3Hec Kyieci
HeMece MOOWJIBAI KOCBIMILIACHI apKbUIBI  PYKCATChHI3
tenemaepiaeH Kayinci3mik pociMiH cakTay MaKCaThIHJA,

noxydenuss ot KimeHra yBenomieHHs, NpexyCMOTPEHHOTO II.
4.3.2.13. nacrosimmx OOImMX YCIOBHH, 3aperHCTPUPOBATH B
Coepbank  buznec  Ownmnaiin/CGepbuznec  Knmenta ¢
MPUCBOCHUEM €My BXOJHOTO MMEHHM, BXOJHOTO mapoist u PIN-
KoJa.

4.2.1.2. obecrieunBaTh aBTOPU3ALUIO AJICKTPOHHBIX IUIATEKEH U
NpOBEpPKY  ayTeHTHYHOCTH KilMeHTa 1O  OJHOPa30BBIM
(emmHOBpEeMEHHBIM) KojaaM, BxomHoMmy mapomo U PIN-koxy,
nepenanHeiM Kinenty bankom.

4.2.1.3. ucomHATh DIIEKTPOHHBIC MOKyMeHTH KimeHrta, mpu
coomonennn Kmmentom J[lorosopa Digital ycmyr m wHBIX
COTJIAIICHUM, 3aKiOueHHBIX Mexay bankom u Kiumenrowm, a
TaKke TpeOOBaHMH 3akoHOAaTenbcTBa PecyOinkn Kasaxcran.
4.2.1.4. peructpupoBaTh TIOJNyY€HHBIC, IPOBEIACHHBIE U
OTKJIOHEHHbIE OJJIEKTPOHHBIE JIOKyMEHTBI B 3JIEKTPOHHOM
ypHasie Coepbank buznec Onnaiin/Coepouznec, MoOHIBHOTO
MPUIIOKEHUSL.

4.2.1.5. o3nakomuts Knuenta ¢ MHCTpyKIHeH N0 3KCIUTyaTaluu
Coepbank  buszmec  Owmmaitn/CoepOuznec,  MoOHIBHOTO
MPWIIOKECHUSL.

4.2.1.6. ocyleCTBAATh KOHTPOJIb Haj NMpUHaAIeKHOCThI0 DLIT
Kimenty m ee COOTBETCTBHIO BCEM DPEKBHU3UTAM IIIATEKHOTO

JIOKyMEHTa, WX HEH3MEHHOCTH IIOCJIE €ro MOJIHCaHusA W
oTnpaBku B baHk;
4.2.1.7. oCyWECTBISATH KOHTPOJb Haja I[PHHAJICKHOCTHIO

O/IHOPA30BOTO (€AMHOBPEMEHHOr0) koaa KimeHTy B ciiydae
OTIPABKU DJIEKTPOHHBIX JIOKYMEHTOB d4epe3 MoOuibHOe
npuitoxkenue nim depe3 Coepbank buznec Ounaiin/CoepousHec
(ecmu Texymuii c4eT GBUT OTKPBIT MOCPEACTBOM MOGHIBHOTO
nputokenus: CoepousHec).

4.2.2. baHk Bpase:

4.2.2.1. IpoU3BOINTE BPEMEHHYIO OCTAaHOBKY padoTel CoepOaHk
Busnec Ownmaitn/Coepbuznec, MoOWIFHOTO TPHUIOKECHUS IS
MPOBEJCHUS npodunakTHIecKuX u HHBIX paoor,
IpeBapuTEIbHO yBeJOMHB 00 3ToM KimeHTa B CpOK He
mo3jHee, 4eM 3a 3 (Tpu) pabouux JHS 10 MPEIoIaraeMoi JaThl
MPOBEJICHUsI YKa3aHHBIX paboT MyTeM pa3MelieHus nHpopmanuu
06 stom B Cbepbank bisnec Onnaiin/Coepousrec/MobunsHOM
MPWIOKEHUH, a B CIy4ae BOZHUKHOBEHUsI aBapUIHBIX CUTYaIMi
— 0e3 kakoro-nbo yBeaomieHus Knuenra.

4.2.2.2. B cinydae HecooTBeTcTBUsI OTKphITOro Kitoda DL B
DJIEKTPOHHOM IOKYMEHTE OTKPBITOMY KIIIOUY, NPHCBOCHHOMY
Y nocToBepsommm LEHTPOM Perucrpanmonaomy
cBunerenscTBy  Kimenra, u (wim) B ciaydae, ecid
PerucrpaioHHoe cBUAETEIHCTBO, C TIOMOIIBI0 KOTOPOTO, ObLIa
ocymiecTBiieHa Tpouenypa nocraHoBkun OLII, nHe sBnsercs
AkTyampHBIM W/niH  JIeHCTBUTENBHBIM  PeructpaioHHBIM
CBUJIETEILCTBOM, HE NPHHUMATh JJIEKTPOHHBIH IOKYMEHT K
WCIIOJHEHUIO, a PaBHO OTKa3aTh B €ro HWCIOJHEHUM W/HIH
MPUOCTAHOBUTH €0 UCTIOHEHHE.

4.2.2.3. B cmy4ae HECOOTBETCTBHS 3HAYECHUS OHOPA30BOTO KO/
B DIIEKTPOHHOM JIOKyMEHTE 3HA4YeHHIO TEeHEepUPYEeMOro
ycrpoiicTBOM, BblnaHHbIM Kimenty bankom, He npuHHMarth
DJIEKTPOHHBIN JOKYMEHT K HCIIOJIHEHHIO, 8 PABHO OTKa3aTh B €T0
WCIIOJTHEHUH W/MJIHM PUOCTAHOBUTD €T0 UCIIOJIHEHHE.

4.2.2.4. orpaHnuuTh (QYHKIHMOHAJ OTIPAaBKU IUIATEXEH Ha
CBOOO/IHBIC PEKBU3UTHI C Ienblo coOmoaenust Ilpouenyp
0e301macHOCTH OT HECaHKIMOHWPOBAHHBIX IUIaTeXed dYepes
MobGunsHoe mpunoxeHne wim cuctemy COepbank busnec
Omuaitn/Coepbuznec. [Tnatexxn OTHPaBISIOTCS TONBKO B MOJIB3Y
KOPPECIIOH/ICHTOB, OTpa)KEHHBIX B «CripaBoYHHKE
KOPPECITOHICHTOBY B cucTemMe Coepbank busznec
Omutaitn/Coepobuznec i MoOMITEHOM IPUIIOKESHUH.
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0oc  ngepekremenep — OOWBIHIIA  TOJIEM  JKOHENTY
¢ynkronansiH 1ekrey. Tesemuep Coepbank busnec
Omnnaiin/CoepOusnec  kydecinme Hemece MoOwmibai
KocbiMirana  «KoppecrnoHIeHTep  aHBIKTaMaJbIFBIH/IA»
KOPCETUITeH  KOPPECHOHJCHTEpiH MaiiiachlHa  FaHa
JKOHEIITLICI.

4.2.2.5. ocel Kammel TamantapasiH 3.2.25 TapMmarblHAa
Ke3ZenreH karmaimapnma, KIMEHTTIH — 3IIeKTPOHIBIK

KyKaTTap/bl OpblHAayAaH Oac TapTybIHA.

4.2.2.6. Kimment ocer JKammer TamanTapaeiH 4.3.2.9
TapMarblHIA KEINICUIreH MiHIeTTeMeNepai OphIHIaMaraH
Karmaiina, KnmeHT kepcerinreH KpiMmerrep yimiH baHk
aNAbIHAaFel OepeniekTi erereH carke aelin CoOepOaHk
buznec Ownmnaiin/CoepOuznec/MoOuabpal KockiMInaaa api
Kapaii KbI3MET KOpPCETY/Ii TOKTaTa TypyFa sxoHe KimeHTTig
0aHKTIK IIOTTapbIHAH TiKelleH ne0eTTey apKbuibl BaHkTe
alIbUTFaH KIMCHTTIH Ke3 KelreH OaHK MIOTHIHAH Oepelnek
COMACKIH aJIBIII KOIOFa.

4.3. DyIeKTPOHABIK 0aAHK KbI3MeTTepiH naiaajany
Ke3inge KiineHTTiH KYKBbIKTapbl MeH MiHeTTepi:

4.3.1. KiueHT KYKbUIbL:

4.3.1.1. bamkTiH TapudTepiHe Ccolikec TeleM JKacaraH
Ke3lle, THICTi OTiHImI Oepy >koHe OHBI BaHKIeH Kericy
apKbUIbl KochiMIa KiiT TachiManiarbiuTap/pl aty.
4.3.1.2. Coepbank buznec Onnaiin/Coepousnec/MooOunbai
KocbiMInaza bank OepreH Kipy MmapoJiiH e3repTyre, Oy
skarmaiina ocel JKanmel TamanrapasiH 4.3.2.8 TapMmarbiHa
colikeC OJlapAbl TYPaKThl AyBICTBIPHIN OTBIPY MIAPTHIH
caKTayFa MiHICTCHE/II.

4.3.1.3. Coepbank buznec Onnaitn/Coepbuznec, MoOnmb i
KOCBIMIIaAa JKyYMbBIC ictey ymiH bank  Oepren
OarmaprmamainslK JKacaKTaMaHbl o3 OCTiHIIe OpHaTyFa
Hemece baHKT Tapuginae Ke3aenreH KOMHUCCHSFa COHKec
TONeM J>KaFJaiblHIa, BaHKTIH YOKINETTIK KBI3METKEpiHiH
Ochl OarJapiaMablK KacaKTaMaHbl OPHATYbIHA TAICHIPBIC
Gepyre.

4.3.1.4. baHkke KaXeTTi OKUIETTIKTEp MEH KyXaTTap
YCHIHBUIFAH JKarfaiaa, KyonmaHIpIpylibl OpTalbIKTHIH
Tipkey  kyomirin  xoHe OIIK amy  kei3MeriHe
Kyananaplpylibl OpTalbIKIIEH IIAPT jKacayFa BIKMIAN €Ty
yurin barkke xyriHyre.

4.3.2. KinuenT MiHIEeTTEHEI:

4.3.2.1. Coepbank buznec Onnaitn/COepOu3Hec cepBepine
KoceurraH ke3ne, SSL sxoHe TLS cepTudHKaTTapBIHBIH
IIYPBICTBIFBIH TEKCEPYTE.

4.3.2.2. xipic aTsl, Kipy KYnusick3i, 0ip perrtik kox, PIN-xox
JKOHE KIIT TaChIMAJIIAyIIBICHIH YIIIHIII TYJIFajgapra oepyre
KO0J Oepmey.

4.3.2.3. kemeci xaFmaiapma Te3 apaja Ke3 KelreH
KOJDKETIM/II TocimmeH bankke eckepryre:

1) Co6epbank busnec Omnmaiin/Coepouznec/MoOHIbII
KOchIMIIIa apKpUtbl KieHTTiH BaHKTIK MIOTHIHA pYKCaTChI3
Kipy aHBIKTaJFaHla HEeMece pYKCaTChl3 Kipyre KyJIik
TYBIHIIAFaH/a;

2) kipy araysl, Kipy napodi, bipxonrsl napons, PIN-kox
Kapus OOJIFaH/a HEMece OJIap/bIH JKapHsUlaHybIHA KYJIK
KeJNTIpUIreHAe;

3) MoOuibi KOChIMIIIA OpHATHIIIFAH MOOUIIBA1 TeIeQOHIBI
KOFAJITKaH/YpJIaTKaH Ke3JIe;

4) Kint TachIMaIaFbIIIbIH KOFAITKAH/YPIATKaH Ke3]1e;

5) SSL cepruduxareinga coliecci3ikTep MeH KaTeliKkTep
aHBIKTAJIFaH Ke3/1e;

6) KO reHEPaTOPBIH JKOFAJITKAH/YPIaTKaH Ke3/e

4.2.2.5. ortkazarb KiueHTY B HCHOJHEHUH OJIEKTPOHHBIX
JIOKyMEHTOB B CJIy4asix, IpeIyCMOTPEHHBIX 11.3.2.25. HaCcTOSILUX
OO0muX yciIoBHH.

4.2.2.6. NIPUOCTAaHOBUTH JlajpHenIee 6aHKOBCKOE
obocnyxuBanne B CoOepbank busnec Ownaiin/CoepousHec,
MOOWIBPHOM TPWIOKECHUH TPU HEUCHOJIHeHuH KimeHToM
00513aTeNbCTB, OroBOpeHHBIX B M. 4.3.2.9 Hacrosmux OOmmx
YCIIOBHH, 10 MOMEHTa IoramieHns KiIMmeHTOM 3aJ0KeHHOCTH
nepen bankom 3a OKkasaHHBIE YCIYTH W H3BATH CYMMY
3aI0JDKEHHOCTH C JIFOOBIX OaHKOBCKMX cueToB Kimenra,
OTKPHITHIX B banke, myrem mpsiMoro nederoBaHus baHKoBCKHX
cueToB KimeHra.

4.3. IlpaBa u o6s13aHHOcTH KiIMeHTa Npu UCI0JIB30BAHUM
DJIEeKTPOHHBIX 0AHKOBCKHUX YCJIYT:

4.3.1. Knuent Bnpase:

4.3.1.1. mpu yCIIOBHU COBEPIIEHHS OIUIATHI COTJIACHO Tapudam
banka, myreM momaum COOTBETCTBYIOIIETO 3asBICHHS W €0
coriaacoBaHus baHkoOM, NOy4uTh AomnojHuTeNbHble Hocurenu
KIIIOYEil.

4.3.1.2. u3MeHATh NPUCBOEHHBIN baHkOM BXomHOH maposis B
Coepbank  buznec ~ Ownnaiin/COepOusznec,  MoOWIbHOM
NPWIOKEHUH, TP 3TOM 00s3yeTcsl COOIoAaTh YCIOBHS HX
peryispHoit cMenbl coracHo 1. 4.3.2.8. Hactosmux OOmmx
YCIIOBUH.

4.3.1.3. caMOCTOSITENBHO YCTAHOBUTH NpeAOCTaBIeHHOE baHKkOM
mporpaMMHOe obOecrieueHue ans padotel B COepbank busnec
Omnunaiin/CoepOuznec, MOOHIFHOM MPHIIOKEHUU JTHOO 3aKa3aTh
YCTaHOBKY JTAaHHOTO MIPOTPaMMHOTO obecrieueHus
YIIOJIHOMOYEHHbIM paboTHUKOM baHka, nmpu yCIOBHM OIJIaThI
COOTBETCTBYIOIIEH KOMHCCHH, MPEAyCMOTPEHHOH TapudaMu
banka.

4.3.1.4. mpu ycioBuu mpenocraBieHusi baHKy He0OXOIUMBIX
MOJTHOMOYHH 1 TOKYMEHTOB, 00paTHThCA B baHk 3a coneiicTBuem
B 3aKJIIOYEHHE JO0roBOopa C YIOCTOBEPSIOMIMM IIEHTPOM Ha
yciayru Y nocroBepsioiiero LEHTPA, TIOJTYYEeHHS
Peructpanuonnoro csuaerensctsa u LTI

4.3.2. KineHr o0s3yercs:

43.2.1. mpn mnomkimroueHnn K cepBepy COepbank busnec
Omnunaiin/CoepOu3HeC TPOBEPSATh MPABHIBHOCTh CEpTH(PHKATOB
SSL u TLS.

4.3.2.2. He AoImycKaTh pasrialieHle BX0IHOTO UIMEHU, BXOJHOTO
napoJsi, onHopazoBoro konaa, PIN-koga u nepegauy Hocurens
KJIFOYa TPETHUM JIHLIAM.

4.3.2.3. HeMeUIeHHO, JIOOBIMH JOCTYIMHBIMHU
YBEJOMHUTH BaHK B ClEIyIOIINX ClIydasx:

1) npu oOHapyXeHHH HECAHKIHMOHMPOBAHHOIO JIOCTYHa, JINOO
MOJO3PEHUAX  Ha  HECAaHKIMOHMUPOBAHHBIM  JOCTYm K
bankoBckomy cuery Kimenra nocpencrBom CoOepbank busnec
Omnunaiin/Coepousnec, MOOMIEHOTO PUIIOKEHUS;

2) mpu pasrjaneHud BXOJHOTO HMMEHH, BXOJHOTO IapoJs,
OnnopazoBoro koma u PIN-koma winm momospeHMHM B HX
pasriameHny;

3) npu yrepe/kpaxke MOOMIBHOTO TenedoHa ¢ YCTaHOBICHHBIM
MOOUIBHBIM MIPUIIOKEHUEM;

4) npu yrepe/kpaxke Hocurens kimoua;

5) mnpum oOHapyXeHHMH HECOOTBETCTBUSI WJIM OIMMOOK B
ceprudurare SSL;

6) npu yTepe/Kpake reHepaTopa KoJa.

crocobamu
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by xxarmaiinapna Kinuent kipy mapoitin, PIN-koaThI xxoHe
DJeKTPOHIBIK CepTU(PHKATTHI aybICTHIPY YLIIH Te3 apaja
BaHKke yoKUIETTI OKiJTiH )KOHENTE .
4.3.2.4. maiifananyFa KYKbUIBI €MEC aJaMIapiblH KOJ
JKETKI3ylHe MYMKIHAIK OepMelTiH ceHimai opeiHaa Kinr
TachIMaNJaFbIITEl  cakray. Digital KpI3mer kepcery
MapTelHAA  TiKeJeld  KapacThIPbUIFAH  JKarJaiiapIibl
kocmaranga, OIIK JKaOblk KkinTiHiH >koHe KiMeHTTI
coiikecTeHAipyaiH 0acka KypalmapblHBIH onaelip perTe
e3repine X0 bepmey.
4.3.2.5. xipy mapomi men PIN-xoxarsiH emOip jka30achiH
KYprizoey, COHJIaii-aK Co6epbank Buznec
Omnnaiin/CoepOuznec/MoOHIIB I KOCKIMIINIANA d9pOip KYMBIC
CeaHChIHAH COH Coepbank busnec
Omnnaiitn/CoepOuznec/MoOWIBII KOCHIMINIAA KYMEBIC iCTEY
ylliH ambiiFad Internet apKpUIbl KOCBUTYIBIH OapiibIK
ceccusIapbIH xaoy.
4.3.26. Coepoank buznec
Bankren  DneKkTpoHABIK  OaHK
MaKcaThlH/Ia FaHa MaiilaNany.
4.3.2.7. Coepbank buznec Onnaitn/Coepousnec/MoOmmbi
KochiMIIaHbl «COepOank buznec Omnmaitn/CoepbuzHec»
CepBHUCIH/IE Kayilci3 »yMbIc icTey sxoHe bank Kimentrepi
ymin  eToken, mapompmepni, PIN-koater cakray
epexenepine TOJBIK COMKECTIKTe Naianany bl icke achIpy
(ocsl XKanner Tananrapsie Ne2 Kocbimuacot).
4.3.2.8. Coepbank buznec Onnaiin/Coepouznec/MoOunbai
KOCBIMIIIAHBIH Kipy mapostiH xoHe PIN-koabiH keMiHae 3
aiina 1 per aybICTBIpY.
4.3.2.9. bankke Kint TtachIMangarblITHIH KYHBIH JKOHE
Bank Tapudrepine colikec 0Oacka KBI3METTEPIiH KYHBIH
Teey.
4.3.2.10. DneKkTpoHABIK cepTU(UKATTHIH, Tipkey KyaliriHiH
KOJITAHBUTY Mep3iMiH o3 OeTiHme OaKpuiay >KOHE OCHI
KOJJAHBUTy Mep3iMi  asKTaIFaH COH, OJEKTPOHIBIK
cepTudUKaTThl KoHe/HeMece Tipkey KyoliriH jkaHa
Mep3imre mbiFapy OOMbIHIIA KQXKETTi opeKeTep i KoJaaHy.
4.3.2.11. xeneci TananrapZaH TOMEH eMec OarnapiamMabiK
yKacaKkTaMma MeH TeXHHKaJIbIK JKaOAbIKThI Maijanany:
e IBM PC-meH yiinecimai nepbec KOMIbIOTED;
e  VHTepHETKE TYPAKThI KOIKETIMALTIK;
®  YCHIHBUIFAH ONCPAlMsIbIK Kyiie:
Windows 8.1/ Windows 10;
e Google Chrome, Mozilla Firefox, Opera, Internet
Explorer 6paysepi (e3ekTi HycKanapsi);
KinT taceivaigarsi (€ Token);
eToken-re apuanran apaiisep

Ounnaiin/CoepOusHec-Ti
KBI3METTEPiH  amy

Windows 7/

®  OpHATy HYCKayJIbIFbIHA calikec,
https://www.ioffice.kz/https://digital.berekebank.kz
caiitetana  kapmsutanraHn  COepbank  busnec

Omnnaita/CoepOu3Hec cepBHCIMEH JXYMBIC icTeyre
apHaIFaH KaXeTTi OarmapiiaMaiblK —JkacaKkTama
(e3€eKTi HYCKasapsl);

e MoOwibai KockiMmia yuriH - 10S Hemece Android
oTIepaysIIbIK JKykeci 6ap MOOMIBI Tese(oH.
4.3.2.12. Kyonauaslpyms! opTanbiKTaH Tipkey Kyaiirid e3
Oerinme amy, ocel JKammel Ttamanrapaesi  4.3.1.4
TapMarblHIA KO3IEIreH >KaFJalJibl KOClaraH/ia, OHBI

OenceHipyre KaKeTTi opeKeTTep/ i xKacay.

4.3.2.13. bank OoibIl TaOBUIMANUTBIH KYydJaHABIPYIIIbI
OpTaNBIK IIbIFApFaH TipKey KYoJiriH ajiFaH >Kardaifa,
0aHKKe KyaJaH/ABIPYIIbl OPTAIBIKTHIH HBICAHBI OOWBIHINIA
oTiHilI Oepy xoHe ocbl JKamnbl TamanrapipiH N3
Kocvimwmacoinoa xa3plnraH HbICAH OOMBIHINA OTIHIIIIIECH
Tipkey Kyauirin any Typansl bankke xasbama xadap oepy,

B stux cnywasx Knuent HezamemnuTensHO HanpasisieT B bank
YHOJTHOMOYEHHOIO MPEACTaBUTENS AN CMEHBl BXOJHOIO
napoJs, PIN-kozna u DnextponHoro ceprudukara.

4.3.2.4. xpanutb Hocutenp kioya B HAJSKHOM MECTE,
UCKJIIOUAIOIIEM JIOCTYNl K HEMy JIMI, He MMEIOLIUX MpaBO €ro

ucronp3oBanusi. He  ngomyckare  kakuMm-mubo  oOpasom
n3MeHeHus 3akpeitoro kmoua OIIl u  uHBIX cpenacTs
upeHTuukannn  KimeHta,  KpomMe ~ ciydaeB,  IpsMO

npexycMorpenHsix JJoroBopom Digital yemyr.
4.3.2.5. HE IPOM3ZBOJUTH HUKAKKX 3aIHCEi BXOJHOTO MMapoist U
PIN-xoma, a paBHO mocie Kaxmoro ceanca padbotsl B CoepbaHk
Busnec  Owmnnaitn/CoepOuznec, MOoOOWIFHOM  MPHIOXKCHUU
3aKphIBaTh BCE CECCHU coeluHEeHMs ¢ Internet, oTkpeIThie ISt
pabotel B Coepbank busnec Onnaiin/CoepousHec, MoOMWIEHOM
NPUIIOKECHUH.
4.3.2.6. UCIIOJIb30BaTh Cbepbank Busnec
Omnnaiin/Coepou3Hec/MoOMIIBHOE TPUIIOKEHUE TOJIBKO B IEIISIX
MOJTy4eHHsT DIEKTPOHHBIX OAHKOBCKHX yciyr oT baHka.
4.3.2.7. ocymecTBIATh ucmonb3oBaHne CoOepbank busHec
Omnnaiitn/CoepOnuznec/MOOHIBHOTO TMPHIOKECHUS B  IOJIHOM
cooTBeTcTBUM ¢ llpaBmimamu Oe3omacHOW pabOTBI B CepBHCE
«Co6epbank buznec Onnaiin/Coepbusnecy u xpanenus eToken,
naponeit, PIN-xkoga mis KmuenroB banka (Ilpunoscenue Ne2
HacTosAmuM OOIIAM YCIOBHUSIM).
4.3.2.8. mensath BxoaHoi napons U PIN-kon Coepbank buznec
Omnnaiin/CoepbusHec, MoOMIBHOrO NpPUIIOKEHUS He pexe 1
(oaHOTO) pasa B 3 (Tpu) MecsIa.
4.3.2.9. ormutauuBath banky croumocts Hocurens kiitoua 1 MHBIX
YCIIYT B COOTBETCTBHU ¢ Tapudamu banka.
4.3.2.10. caMOCTOSTENbHO KOHTPOJIUPOBATh CPOK JeHcTBUSA
DJeKTpoHHOTO cepTH(hnKaTa, PEerncTpamioHHOro CBUAETENHCTBA
W 10 WCTCYCHWH [AHHOTO CpOKa MAEHCTBHSA NPEANPUHSTH
HEOOXOonnMMBIE  AEHCTBHUS IO  BBIMYCKY  ODJIEKTPOHHOTO
cepruukara w/wim PerncTpanMoHHOTO CBHIETENBCTBA HA
HOBBIN CPOK.
43.2.11. wucrmons30BaTh MNPOTpaMMHOE  OOECTEYeHHE U
TEXHUYeCKoe 000pyIoBaHNE HE HIDKE CISAYIOMNX TpeOOBaHMI:
®  TIEPCOHAIBHBIN KOMITBIOTEpP cCOBMecTUMBIN ¢ IBM PC;

e  cTabWIBHBIN JOCTYH B MIHTEpHET;

®  peKOMeHOBaHHas omnepanuonHas cuctema: Windows 7/
Windows 8.1/ Windows 10;

e  Opaysep Google Chrome, Mozilla Firefox, Opera, Internet
Explorer (aktyanbHbIX Bepcuil);

e  Hocureab kimro4a (eToken);

e  npaiiBep st eToken;

e HeoOXxoanMMoOe IporpaMMHoe obecredeHue st paboThl ¢
cepeucom COepbank bBusnec  Omnnaitn/CoepOusHec
(axTyanpHBIX ~ Bepcuil), pa3MelleHHOe Ha  caiite
https://www.ioffice.kz/https://digital.berekebank.kz
COTJIACHO MHCTPYKILHUH [0 YCTaHOBKE;

e I MOOWIIBHOTO MPHIIOKEHUS — MOOWIBHBIN TenedoH ¢
onepanuonHoi cucremoit 10S i Android.

4.3.2.12. caMOCTOATENBHO  MONY4YUTh  PeructpanuonHoe
CBHUJIETEIECTBO OT Y/IOCTOBEPSIOIIEr0 LEHTpa, a paBHO
COBEpPILINTh HEOOXOAMMBIE JICHCTBHS MO €ro aKTHBAIMH, KPOME
ciy4as, mnpeaycMmorpeHHoro m. 4.3.1.4. Hactosmux OOmmx
YCIIOBUH.

4.3.2.13. B cily4dae  TMONy4YeHHS  PerucTpannoHHOTO
CBUJIETENBCTBA, BHIMYIIEHHOTO Y IOCTOBEPSIONINM [EHTPOM, HE
sBISAOIIMMCS baHkoM, mpemoctaButh B baHk 3asBieHHE IO
dopme Y I0CTOBEpSIONIEro LEHTPAa U MHUCbMEHHO YBEIOMHUTH
bank o0 mnonyueHun PerucTpallMOHHOrO  CBUAETEILCTBA
3asiBIICHHEM TI0 (opme, u3nokeHHON B Ilpunoscenuu Ne3 x
HacrosmuM OOLIMM YCIIOBHSM, a TaKKe B JICHb IIOJyYECHUS
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COHIal-aKk  TipKey KyoJdiriH ajnFaH  KyHI  Kara3
TachIMaarbIuTa Tipkey KyairiHiH KeIlipMeciH YChIHY.
4.3.2.13.1. GaHK IIBIFapaThIH TIPKEY KYQJIriH ally KaKeT
Oonrad Jkarmaiiga bank OeirijgereH HblcaH OOMBIHILA
pecimzenren eTiHiTi bankke 6epy.

4.3.2.14. Co6epbank busnec Owumnaitn/ Co6epbusnec/
MoOwibai  KOCHIMINIA  apKBUIBI  OMNEpalusiap  icke
achIPbUIATHIH baHKTe albUFaH XKoHE KbI3MET KOPCETUIeTIH
03 baHk mIoTTapbIHAA KOMHCCHS TeJeyre KaKeTTi COMaHbI
Koca amranma, C6epbank busnec Omaitn/CoepOusnec/
MobOunbal KochIMIIana OCbIHAaM baHk mIOTEI OOMBIHIIIA
oTiepanusuIap eTKi3yre KaKeTTi aKila COMAChIHBIH OOJYBIH
KaMTaMachl3 eTy.

4.3.2.15. Cbepbank busnec
Omnnaiitn/CoepOusznec/MoOWIBII KOCHIMIIIAHBI TMaiianany
JKOHIHJIET1 HYCKaYJIBIKIICH TaHBICY.

4.3.2.16. bankke KineHTTIH yoKUISTT] Ty/IFajgapbiHa IIOTTHI

backapy KOHE Coepbank Busnec
onnaitn/Coepousnec/Moouibai KOCBIMIIIaFa Kipy
OKUIeTTIKTEepi OepinreHi Typaisl nepey xadapiay.

4.3.2.17. baHkke YCBHIHBUIFAaH THICTI  KyXKarTapaa

KOPCETUITeH YOKIUIETTI TYJIFANapIblH OKUICTTIKTEePiHiH
TOKTATBUIFaHBI/@3repreHi Typansl bankTi xabapmap ety
JKOHE OTIHII Oepy apKbUIBI OJNIAPIBIH TIPKEY KYONIKTepiH
Jepey Kepl KaWTapbein anyra, Kipy napoiid, PIN-konrer
JKOHE DJIEKTPOHMABIK CepTH(UKATTHI aybICTBIPY YIIIH
YOKIIETTI OKUIII Kibepy.

OKineTTiri ToKTaThUIFaH, Oipak o Typainsl bank Knmenrren
THicTi Xabapiama ajaMaraH (OHBIH ilIiHAe OAHKTIK KyIHsFa
JKaTaTblH MoJiMeTTepli any) JKammel Tanantap/blH OCHI
TapMarbIHBIH OipiHII a03amblHAA KO3IENTeH TalanTapabl
KIHCHT OpBIHIAaFaH COTKe [eiiH TYJIFaHbIH/OTIHIITE
KOPCETUITeH TYJIFalapblH JKacaraH OapliblK opeKeTTepi
KnueHTTiH  yoKileTTi TyrFamapbl JKacaraH — OOJBII
CaHaJIaMbI.

4.3.2.18. Knnent baHk 1eH KJIMEHT apachIHAa KY)KaTTap.ibl
Oepy Ke3iHIe MaiiianaHbUIAThIH aKNapaTThl MIHGPIIayAbIH
JKETKUTIKTI JKOHE 3aHbl 9ici peringe Tanuasl: COepOaHk
buznec  Owunnaiin/COepbusHec - SSL xarramacsl
AIIEKTPOH/IBIK ITUPPIIBIK KOATaHO0a; MOOMIIBI1 KOCBHIMINIAA -
SSL xarramacsl.

4.3.2.19. Kimwmentr BanktiH KimeHTTIH DIEKTPOHIBIK
QPIBIK KONTaHOAMEH KyoNaHIBIPIFaH IEKTPOHIBIK
KyKaTTapblH anysl, Coepbank Bmsnec
Omnnaitn/CoepOn3zHec MOOWIBII  KOCBHIMIIACH  APKBLIBI
Oip KOJIFBI KOJIMICH KyollaHABIPBUIFAH KYKAaTTap )KOHEITLTYi
Kazakcran PecryOumKkachbIHBIH 3aHHAaMachl TalanTapblHA
colikeC ~ pociMJENIeH Kara3  TachIMaJIaFbILITAp/aFbl
KyKarrapibl ajgyFa Oanama eKeHIH MoOWbIHAanabl. by
*kargaiina KimeHT opeiHmay yuriH baHkke >KOHENTiNTreH
DJIeKTPOHBIK KY)KATTap/blH Ma3MyHbIHA TOJBIK Kayarl
Oepeni.

5. KosiMa-Kos1 akmIaHbI Ka0bLIIay, KaliTa ecenrey KoHe
AJIM xoagana oreipbin  KiaueHTTIH AFbIMAAFBI
IIOTHIHA ayapy KbI3METiH YChIHY TAJANTAPBI.

5.1. AIM KOJNIAHBUIATBIH KbI3METTEP YCBIHBLIATHIH
Herisri Karuaaaap

5.1.1. Konma-Koa aknranbel KaObliay, KaliTa ecentey jKoHe
AJIM xonmana oTwIpblll KIMEHTTIH AFBIMAAFBI MIOTHIHA
€CeTIKe XAaTKbI3y OOWBIHIIA KBI3MET KepceTy (OymaH opi —
AJIM ke13mertepi), bank Knmentke AFbIMIarel mIOT amry
xoHe «Bereke Bank» AK-ma Digital GaHKTiK KpI3MeET
kepcerymin JKanmmel TamanTapeiHa KOCBULY — Typasibl
otiHimTi/ Digital KpI3MerTep any Typaisl maptThl bank

PETHCTPAIllMOHHOTO  CBUJCTENLCTBA  IPEJOCTABUTH  KOIIHIO
PerucrpanyioHHOro CBUIETENBCTBA HA OyMa)KHOM HOCHTEIIE.
4.3.2.13.1. npu HEOOXOAMMOCTH IOJy4YeHHs PerncrpannoHHoro
CBUJIETENBCTBA, BhIITyckaeMoro bankoM, mpepocraButh B baHk
3asiBIIeHHE, 0(OPMIIEHHOE N0 YCTaHOBJIEHHO# baHkoMm dopme.
4.3.2.14. obecrieunTh HalWYKEe Ha CBOMX DaHKOBCKHX cueTax,
OTKPBITBIX W O0OCIyXHBaeMbIX B baHke, 1O KOTOpPBIM
OCYILECTBILIIOTCS omepanuu 1mocpeactBom CoOepbank buznec
Omnaiitn/Coepouzaec, MoOMIBHOTO TPHIIOKEHIS HEOOXOTUMON
CYMMBI JEHEr I TPOBEACHHS OIEpaluii MO TaKoMy
BankoBckomy cuery B Coepbank busnec Omnmaitn/Coepbusnec,
MoOHIBHOM NPUIIOKEHHUH, BKIIFOYAsk CYMMY, HEOOXOIUMYIO IS
OILIaTHl KOMHCCHH.

4.3.2.15. o3nakomuThcss ¢ MHCTpykumeid mo 93KcIuTyaTanuu
Coepbank  busnec  Ownmnaiin/CGepbusznec,  MoOuibHOTO
MPWIOKEHUSI.

4.3.2.16. HeMeIUyIeHHO YBeIOMJIATh baHK O HajeleHuu
YIIOJIHOMOYEHHbIX s KinmeHta  mONHOMOYMSAMHM — Ha
pacnopsbkeHue cdyetoM u  jgoctyn k CoOepOank BusHec
Omnnaiitn/Coepouzaec/MoOHIFHOMY TPHIIOKEHUIO.

4.3.2.17. yBemomuTh baHK o0 mTpeKpanIeHUN/N3MESHCHUN
NOJIHOMOYMHA  YIOJHOMOYEHHBIX  JIML,  YKa3aHHBIX B
NPEICTaBICHHBIX B BaHK COOTBETCTBYIOLIMX IOKYMEHTaX, U
He3aMeJTUTEIIHHO OTO3BaTh ux PETHCTPaLIOHHBIC

CBUJICTENIBCTBA TIOCPEICTBOM IOJAa4YM 3asiBICHHs, HAIPaBUTh
YIOJIHOMOYEHHOI'O MpPEICTaBUTENS JAJs CMEHBl BXOJHOIO
napoJs, PIN-kozia u DnexktpoHHoro ceprudukara.

Bce neiicTBus, COBEpICHHBIC JIMIIOM/JTHIIAMH, YKa3aHHBIMH B
YBEOMJICHHUN/3asIBIICHHH, y KOTOPBIX MIPEKpalICHbI
moJHOMOYMsI, HO o ueMm bank He nomyuun ot KimeHta
COOTBETCTBYIOIETO YBEJOMJICHHA (B TOM 4YHCIE MOIydCHHE
CBEIICHHH, OTHOCAIIMXCS K OAaHKOBCKOW TaifHE) 0 MOMEHTa
ucrionHeHust KimeHToM ycioBuii, IperycMOTPEHHBIX ab3amem
MEepBBIM HacTosAmero myHKra OOHmMX YCIOBHH, CUHTAIOTCS
COBEpUICHHBIMH  YIOJHOMOYEHHBIMH  JiniamMu  KimeHra.
4.3.2.18. KiueHT mpu3HAET, KaK JOCTATOYHBIA M 3aKOHHBIH
Mmeron wmHbpoBaHUS UHOOPMALMM, HCIIOJIB3YEMBIH IpU
nepeaaye 10KyMeHToB Mexkay bankom u Kiuenrom: B Coepbank
busznec Ownnaitn/Coepbusnec - nporokos SSL, DnekTpoHHas
udpoBas NOANMHUCH; B MOOMIBHOM NPUIOKEHHUH - IPOTOKOI
SSL.

4.3.2.19. KiumeHnt mpu3Haer, 4dYTo TmoONy4YeHHEe baHKOM
OJEKTPOHHBIX ~ JIOKYMEHTOB,  3aBEPEHHBIX  DJIEKTPOHHOMN
mudpoBoit moxnmcelo Knmenta, a B cioydae OTHpaBKH
JIOKyMEHTOB uepe3 MOoOOWIbHOE TPHIOKEHHE, 3aBEPEHHBIX
OJTHOPA30BBIM KOJIOM, SKBHUBAJICHTHO IIOJyYEHHIO JOKYMEHTOB
Ha OyMa’KHOM HoOcuTelne, O(OPMIICHHBIX B COOTBETCTBHH C
TpeOoBaHUAMH 3aKOoHOaTeNnbCTBa Pecrybnuku Kaszaxcran. [lpu
9ToM KJHMEHT HeceT MOJHYI0 OTBETCTBEHHOCTDH 3a COACp)KaHUE
OTIIPAaBIICHHBIX ~ OJJNEKTPOHHBIX  JOKYMEHTOB baHky s
HCTIOTHEHHUSI.

5. YcioBusl MpelOCTABJICHHS] YCJIYIr 10 NMPUEMY HAJMYHBIX
JAeHer, mepecdery M UX 3a4ucieHH0 Ha Texkymmii cuer c
npumeHenuem AJIM.

5.1. OcHoOBHBIC TMOJO0KEHUSI NPEJOCTABJECHHS YCIYIr C
npumMenennem AJIM

5.1.1. JIns oxa3aHWs yCIyr IO MpHUEMY HAJUYHBIX JICHET,
rnepecyeTy W ux 3auucieHuio Ha Texkymwuii cuer KnueHra c
npumeHerrneM AJIM (manee — Yemyru AJIM), bank npucsanBaet
KnmeHnTy yHUKanbHBIA MAEHTH()HUKAIMOHHBIA HOMEP, KOTOPBII
YKa3bIBa€TCsi B COOTBETCTBYIOIIEM paszzesie 3asBieHHS 00
OTKPBITUM TEKYIIETO cYeTa W MpHCOeTUHeHHH K OO0mmm
ycnoBusiM OaHkoBcKoro obcmyxkuBanusi Digital B AO «Bereke
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aKIIeTITTETeH Ke3/Ie OHBIH THICTI TapayblHIa KOpPCeTiIeTiH
Oipereii colikecTeHipy HOMIpiH Oepei.

5.1.2. AIM baukTiH MeHIiri OGonbinm TabbLIaAbl, baHk
ayMaFblHIa OpHATBUIAABI koHe KIMeHTKe KoJIMa-Kol
aKIIaHel KaObUIay, KaliTa ecentey xkoHe AJIM Kongana
oThIpbil KITHEeHTTIH AFBIMIAFbl MIOTHIHA €CEMKE KATKBIZY
OolibiHIIa BaHK KOPCETETIH TeJieM KBI3METIH KOpCeTy
MaKcaThIH/Ia FaHa Maiiamanyra YChIHAIbL.

5.1.3. Digital KBI3METTEP [lapTeiHOa  Ke3menreH
Karmaimapapl Kocraranna, AJIIM kaOemnaran KinueHTtTig
KOJIMa-KOJ akmacelH KiIHeHTTIH AFBIMIArbl IIOTHIHA
ecenke JKaTKbIyasl bank JKympic KyHzmepi >KeprimikTi
yakpiTiieH 9-0-nen 18-00-re meiiiH kaObuiiay IIapTHIMEH,
KoyMa-koa akmranel AJIM kabwuimaran con JKymbIc KyHi
aBTOMATTBl PEXHUMIC icke achipamsl. Axima KiueHTTiH
AFEBIMJArel IOTHIHA €CEIKE KATKBI3BLIFAH COTTEH Oacraim
KnueHTt e3iHiH AFBIMIAFBI IOTHIHA ayJapbUIFaH aKIIaHbI
Oackapa ananpl.

5.1.4. AJIM MHKACCAIIAACHI asiKTaJraH COH,
Kacceranga/Ceiid-nakerTe TypFaH HAKTHI aKIIa COMachl MEH
MHKaccaTopbIK YSKTIiH AepeKTepi apackIHAa allIaKTHIKTap
alikelHOanmFaH okarmaiima, bamk KimentriH amepexrepi,
HoMipi, AJIM opHaTBUIFaH OpbIH, MHKacCATOPIBIK YEKTE
KOpPCETUITeH KoimMa-Koi akmanel AJIM-HiH KaObuigaraH
YaKbITBI )KOHE HAKThI aKllla COMachl KOPIiHIC TalKaH THICTi
akTiHi (OymaH opi — «AJIIAKTBIK aKTIC1») jKacaiijibl.
AnmakTelK AkTiciHe BaHKTIH Kaccupi JXKoHE KacCaHbBIH
MeHrepyluici kKon kosanpl. baHk KiueHTTi ammakThIK
AKTiHIH Ma3MYHBIMEH TaHBICTBIPAIbl.  AJIIAKTHIKTAP
TybIHAAraH okarjmaiina, bank wmen Kiment keneci
OpeKeTTepAl OTKi3emi:

51.41. FErep bankrin AJIM apkpuel KimeHTTiH
ArpIMIaFpl  IIOTBIHA CcalFaH akma coMacel  AJIM
nHKaccanusuiaral Kaccerama/Celi-makeTTe TYpraH HaKThI
aKila coMachiHaH ken 0osica, bank KinveHTTiH AFbIMaars
HIOTHIH  Tikened gaeberTey apkpuibl maiina  OosiraH
afBIPMAIIBUIBIK MOJIIICPIHIE aKIIaHbI €CEITEH IIbIFapabl,
naiia OosiFaH ailbIpMAIIBUIBIKTEL Teuey yiniH KimeHTTiH
AFrbIMarel IOTEIH/A aKIIa KETKUTIKCI3 OoJIraH Karmaina,
Bank >keTkimikci3 akma comacklH Kiuentrin bankre
allbUTFaH Ke3 KejreH Oacka INMOTHIH Tikened peberrey
apKBUIBI €CeNTEH MIBIFapyFa KYKbUTBL. KIMEeHTTIH MyHIai
IIOTTAaphIHAA aKIIa >JKETIeTeH HeMece JKOK OolFaH
xkarmaiina, bamk Kmument Digital kersmerrep IllapTer
OoffpIHIIA Taiia OoJFaH OepeIIeKTi TONBIK 6TEereHre NeiiH
Digital xerzmettep LlapTer Goitbrama AJIM KeMertepin
KOpPCETYl TOKTaTa TYpYyFa KYKBLIEI.

5.1.42. FErep bankrin AJIM apkbuiel KiueHTTiH
ArbIMIarel  IIOTBIHA CcajfaH akma coMacel  AJIM
nHkaccanusiiaran Kaccerama/Ceiig-nakeTTe TypraH HAKThI
aKma comacblHaH KeMm Oojica, bank mnaiimga OosraH
alfBIpMaIlIbUIBIK ~ MeJIIIEpiHAeri  akmia  COMachIHZIA
KiueHTTiH AFBIMAAFBI IMOTHIH TOJIBIKTHIPAIBL.

5.1.5. AJIM apxeuiel KimeHTTIH AFBIMIarbl IIOTHIHA
aKIla COMACHIHBIH €CEIKE JKATKBI3BUIYBI AKIAPaTTHIK
YEeKTe, HukaccatopIibIk YEeKTe JKa3bplIFaH
MaliMIeMenepMeH xoHe KIMeHTTiH AFbIMIarsl MIOTHIHAH
JIBIHFaH Y31H]lI KeIlipMEMEH pacTaiaibl.

5.1.6. Axuma COMAaCBIHBIH AINIaKTHIFbBI OOMBIHIIIA
TapanrapabIH 1ayblH ey MakcaTeiaaa, bank KineHTTiH
xas30ammma cypaHbICBIMEH OfFaH baHkTe oOchl nmay maiina

6omran  AJIM  oprateraH ~OpblHAZa  OpHAJAcKaH
Kacceranapna/Cetid-nakerrepae  TypFaH  KOJIMa-KOJ
aKIIaHel ~ Kaiita  ecemrey  OOWBIHINIA  JKYMBICTHIH

OeliHexa30achlH KOPCETYre KYKbUIBL.

Bank»//loroBope o momyuernn Digital ycmyr npu ero axmenre
Bbankowm.

5.1.2. AJIM sBnsiercst cobcTBeHHOCTBIO baHka, ycTaHaBnuBaeTcs
Ha Teppuropun banka wu mnpenocraBisercs Kiwmenty B
MOJIb30BAHUE HCKIIIOYHUTEIBHO B IEJSIX OKa3aHWs IUIATEe)KHOM
YCIyTH, OKa3biBaeMoW BaHKOM Mo mHpHeMy HaJIMYHBIX IEHET,
nepecyety M MX 3aumcieHuto Ha Tekymwmii cuer KimeHra c
npuMeHerreM AJIM.

5.1.3. 3a uckmoYeHWEM CIydaeB, HPSMO IPETyCMOTPEHHBIX
HoroBopom Digital ycmyr, 3aducieHHe HAIWYHBIX JCHET
Knuenta, npunareix AJM, nHa Tekymuit cuer Kiwnenra
MPOM3BOIUTCS baHKOM B aBTOMAaTHYECKOM PEKHME B TOT K€
PaGounii 1eHb, B KOTOPOM HAIMYHBIC JEHBIH OBUIM TIPHHSTHI
AJIM, mpu yCIOBUM, YTO HAJIMYHBIE JIEHBI'M OBUIM HPUHSTHI
AJIM ¢ 09-00 no 18-00 mectHOro Bpemenu B Paboume nuu. C
MOMEHTa 3a4nciieHns JerHer Ha Texymuii cuer Knnenra, Kimenr
MOXET PpaclopsDKaTbCsl JeHbraMHu, 3a4yiCICHHBIMH Ha €ro
Texkywmuii cyer.

5.1.4. Tlocne MWukaccammm AJIM, B ciy4ae BEISIBICHUS

pacxoXaeHuH ~ Mexnay — (QakTHYecKOH  CyMMOW  JCHET,
HaxomuBmmxcst B Kaccere/Ceii-makere ©  HaHHBIMH
Wukaccaropckoro yeKa, Bankom COCTaBJISIETCS

COOTBETCTBYIOIIMH aKT € OTpaXeHHeM MJaHHbIX KomeHra,
HOMepa, MecTa ycTaHOBKH AJIM, BpeMeHM npuema HaIWIHBIX
neHer AJIM, ykasanHo B MHKaccaToOpckoM ueke U
(haKkTHUCCKOW CyMMOU JieHeT (fanee — AKT pacXOXKACHHUs). AKT
PacXO’KACHUS MOIITUCHIBACTCSA KACCHPOM U 3aBeIyIOLIUM KacCon
banka. bank o3Hakomiser KnmenTta c conep:xaHueM AkxTa
pacxoxnenus. [lpu BO3HUKHOBEHMM pacxoXaeHWil baHk u
KnueHT npoBoaAT crneayromue AeHCTBUA:

5.1.4.1. B cmy4ae eciu cyMMa JieHeT, 3a4rcicHHas bankoMm Ha
Texymmii cder Kmmenra mocpenctBom AJIM, Oombine uem
daxTndeckass cymma JeHer, HaxoxuBmmascs B Kaccere/Celid-
nakere HHKaccupoBaHHod AJIM, bank mnyrem mnpsiMoro
neberosanus Tekymiero cuera KineHTa criuceIBaeT cCyMMy JIEHET
B pasMepe BO3HMKIIEH pa3HHIbBI, INpPH 3TOM, B Ciydae
HEIOCTaTOYHOCTH JIEHer, HaxoIdmuxcsa Ha Tekymem cuere
KnmenTa 11 morameHus yka3aHHOM BO3HUKIIEH pa3sHUILEL, baHk
BIIPaBe HEIOCTAIOIIYI0 CYMMY JICHET CIHCAaTh IyTeM MpPsIMOTo
nebeToBaHus JTIOOBIX MHBIX cueToB KitneHTa, oTKpHITHIX B baHke.
B ciaydae HemOCTaTOYHOCTH WM OTCYTCTBHH JI€HET Ha TaKHUX
cuerax Kimenra, baHk BIpaBe MPHOCTAaHOBUTH OKa3aHUE Y CIIyT
AIIM mo JHoroBopy Digital ycmyr mo MoMeHTa ITOTHOTO

noramenus KiMeHTOM — 3aJ0JDKEHHOCTH, BO3HHKIIEH IO
Jorosopy Digital ycmyr.
5.14.2. B cnydae eciau cymMa JcHeT, 3aunciieHHas bankom Ha

Texymuit cBer Knmenra mnocpenctBom AJIM, MeHblie uyem
¢daxTnyeckass cymma neHer, HaxonuBluascs B Kaccere/Celid-
nakere mHkaccupoBanHod AJIM, Bank momnomuser Texkymumid
cuer KnmenTa Ha cyMMy JIeHeT B pa3Mepe BO3HUKIICH Pa3HHIIBL.
5.1.5. 3auucnenue cymmbl aeHer Ha Tekymmii cuetr Kimenra
IIOCPEICTBOM AJIM TIOATBEPKAAETCS CBEJICHUSIMH,
n3noxkeHHBIMH B VHQopmannonHom ueke, Mukaccaropckom
yeke U BeIMUcKkoi ¢ Tekymero cuera KnuenTa.

5.1.6. B mensx paspemenus cropa CTOPOH HO PacX0KAECHHIO
cyMM JeHer, baHk BhpaBe 1o nmuceMeHHOMY 3anpocy Kiuenra
IPOJIEMOHCTPUPOBaTh eMy B baHke BHeo3annch paboThl Kacchl
banka no mnepecueTy HaIMYHBIX JAEHET, HAXOAMBIIUXCSH B
Kaccerax/Ceitd-makerax AJIM, pacnonoxenHor B Mecre
yctaHoBkH AJIM, TI0 KOTOPO¥ BO3HHK JTaHHBIH CITOP.

5.1.7. Tlpuem HammuHbIX aeHer B AJIM, 3auncieHue JeHET U
cIMcaHue KOMHUCCUH co cueToB KineHTa nponu3BosATCS B TEHIE.
5.1.8. bank ycranaBmmBaer AJ/IM B MecTax OTpaHHYEHHOTO
nocryna. [Tomumo Knmenrta AJIM MOTYT TOJIb30BaThCSl WHBIC
mua. JlocTyn B momenieHue, B KOTOpoM ycTaHoBieH AJIM,
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5.1.7. AJIM-ma KonIMa-KOJ aKHIaHBIH KaOBUIIAHYBI,
aKIIAHBIH  €CEIK  JKATKBI3BUTYbl  JkoHC  KJIMEHTTiH
HIOTTapBIHAH KOMHUCCHSIHBIH AJBIHYBI TEHrEMEH
Kyprizieni.

5.1.8. bauk AJIM-i KODKETIMALTIK MEKTEITeH
opelHAapra opHataabl. Kinuenren 6acka AJIM-1s1 Oacka
ajgamjap na naiinanana anaasl. AJIM opHaThUIFaH kaiira
Kipy pyKcatbl Tek KIHeHTTIH yoKileTTi TyIFaiapsiHa FaHa

Oepineni.

Kiuent (KnuenTTin yokinerti Tyiranapsr) AJIIM-Te Koiama-
KOJT aKIia €HTI3reH COTTE, Oacka
alaMIapIblH/IalilalaHyIbIapaslH ~ OOJybIHa — pyKcaT
eTUIMenl.

5.1.9. Bank AIIM naiinanany OoiipIHIIa
Knuent/KnueHTrin ~ yokinmeTri  TyJIFackl  KbICKamia

HYCKaYJBIK OTKI3e/l.

5.1.10. AZIM-HiH 3aKbIMAAJTybIHa, OYITiHYiHE/>KOWBLTYBIHA,
Jypbic maiinananbaybiHa jxoi1 Oepmey MakcaTblHIa, baHk
OcifHeOaKpUIay KYprizyre KYKbUTBI, KimeHT AfrpIMIarsl
wot amy sxone «Bereke Bank» AK-ma Digital 6ankTik
KBI3MET KopceTyniH JKammsl TananTapblHa KOCBUTY Typalibl
otiHim/ Digital KpB3MeTTep amy Typaibl mapTKa KOJ KOS

OTBIPHIIL, OFaH o3 KeJiCiMiH Oepeni.
5.1.11. PykcaTce3 TeneMaepAeH KOpFay opeKerTepi
MaKCaThIH/A!

bank Knunentke AJIM-ni maiimanany yiriH KaxeT Oiperei
coliKecTeH/1ipy HOMIpiH Oepesi )koHe OHbI AFBIMJAFBI ILIOT
amy xone «Bereke Bank» AK-ma Digital 6aHKTiK KbI3MeET
kepcerynin JKammbl TanmantapelHa KOCBUIy — Typasibl
erinimire/ Digital  Kp3BMeTTep any Typaibl IIapTTa
KepceTei.

5.1.12. Kmment AJIM-re komxkeriMaimik Oenrim OGip
YOKIIETTI TYJIFajlapMeH KyolaHIbIpbIIagsl koHe KimeHt
TaparnblHaH THICTI Aopexene OaxkpulaHazipl. by skarnaiina
Kiuent annebip perre AJIM-re Hemece AJIM naiinananyra
Ka)XeTTi Oiperedl colikecTeHJIpy HOMIpiHE KOJDKETIMIIIIK
anrad  Tyra  KiMEHTTIH  yoKIeTTI  eKim  peTiHze
KapacTeIpbUTyblHA  KenmiciMm  Oepemi.  Kiuent o3
KbI3METKEPJIEPIHIH JKOHE THICTI JIOpexeae YoKiNeTTi
Obonmaca ma, Oipak  oJapablH ~ OpPEKeTTepi  MeH
JKarlainapbplHaH OCBIHJAN TyJIFajapaa KaXeTTi
OKUTCTTIKTepAiH Ooirypl  OaliKalaThIH Ke3  KelTeH
TYIFalapAblH ~ opekeTiHe kayam Oepemi. OcbeiHmait
OKUICTTIKTepAiH OONYBIH KyOJIaHIBIPATHIH MOH-)Kaimap
kKatapeiHa AJIM  TypaThlH OenMere  KOJDKETIMIUTIK
YCHIHATHIH KapTaHBIH/KUITTIH/KYPBUTFBIHBIH OOTYHl HEMECE
AJIM maiimamanyra KaXeTTi Oiperedl colikeCTeHIIpY
HOMIpIH naiianany »artasl.

5.1.13. Kimuent AJIM-re Tek KaHa TEHIeHI JXYKTeyre >KoHe

KOJJaH  JkacasFaH  OaHKHOTTapIbl  TaijanmanOayra
MiHneTTeHeni. KnueHt xacannpl 0aHKHOTTApABl €HTi3TeH
xarmaiima, Kmment Kasakctam — PecmyOnmkachbIHBIH

3aHHaMachlHa ColiKec skayan Oepet.

5.2. Uukaccaums :xoHe A/IM KbI3MeT KopceTy

5.2.1. bank AJIM-nen Kacceranapnpl/Ceiid-nakerrepai
TyCipy APKBLIBI HWHKaCCalUsIayabl, IBIFBIC
MaTepHaIapbIH (YeK Tacmackl koHe T.0.) ayBICTBIPY JKOHE
/Hemece Oacka KpI3MeT Kepceryni bank OenrinereH
Mep3iMae xoHe/Hemece AJIM TONBIKTBIPY KOHE/HeMece
MaTepuaIapblH KyMcally IllamMachlHa Kapail, COHJaii-ak
AJIM xympIc KaOineTiHiH OY3bUTYBl IIaMachlHAa Kapai
xyprizineni. AJIM-HbBIH KoHE MIBIFBIC MaTePUAIIAPBIHBIH
Ceiirik OGomiMiHIH TOJNBIKKAHIBIIBIK KYHiH jkoHEe AJIM-

MPEI0CTABIISIETCS TOJIBKO YIIOJHOMOYEHHBIM niiaM Knuenra. B
MOMEHT BHeceHMs B AJIM Hamuuseix peHer Kimentom
(ynomHoMoueHHbIMHM JuuaMu KnueHTa) HpUCYTCTBHE MHBIX
JIMLY/TIONTb30BATEIIeH HEe JOITyCKaeTCs.

5.1.9. bBank IIPOBOJUT KpaTKHii HHCTPYKTaX
Kiwmenra/ynonHnomouennslx Jimn KiweHTa mo skcruryaranuu
AIIM.

5.1.10. B HEeIIX HEJOMYIIEHUS MIOBPEKICHMS,
MOPYX/YHUITOKEHUS, HEMpPaBWIbHON HSKciuryatammmu  AJIM,
bank BnpaBe BecTH BuneoHa0Omr0eHNE, Ha 9TO KimeHT naer cBoe
coryacue, HoANMcaB 3asBIeHIE 00 OTKPBITUH TEKYIIETro cYeTa U
npucoequHeHHM K OOmuM  yciuoBHAM — OaHKOBCKOTO
obcayxuBanust Digital B AO «Bereke Bank»/[dorosop o
nony4enuu Digital ycmyr.

5.1.11. B nensix 3alIUTHBIX ACHCTBUI OT HECAaHKIIMOHHUPOBAHHBIX
mnatexxeit  bank  mpucBauBaer  KimeHTy — yHMKanbHBIN
nIeHTU(UKALMOHHBIH HOMEpP, HeOOXOIUMBIN JUTs 3KCILUTyaTaluu
AJIM, u yka3bIBaeT ero B 3asiBICHUU 00 OTKPHITUH TEKYIIETO
cdyeTa W mpucoeAnHeHMH K OOmMM yCIOBHSIM OaHKOBCKOTO
obcnyxuBanus Digital B AO «Bereke Banky»/[loroBope o
nonyuernu Digital ycmyr.

5.1.12. Knmenr 3aBepsieT, uro noctyn k AJIM orpannyeH
OTIpEZICTICHHBIM YIIOJTHOMOUYCHHBIM KPYT'OM JIMII M JIOJDKHBIM
obpasom kouTpomupyercs Kimentom. Ilpm stom Kiment
COIJIAlIaeTCs, YTO JIMIO, TEM WM MHBIM 00pa3oM IOJydYuBILEe
noctyn K AJIM U yHUKaIbHOMY HWIEHTU(DHKALIMOHHOMY HOMEDY,
HeoOXxomuMoMy s dkcrutyataiuun AJIM paccmaTtpuBaetcs B
KayecTBe YNOJIHOMOYEHHOro npeacraButens Kinuenra. KineHt
OTBEYAEeT 32 JICHCTBHS CBOMX PAOOTHHUKOB U JIOOBIX JPYTHX JIMLL,
KOTOpbIe XOTA M HE YINOJHOMOYEHBl HaAJeKalluM o0pa3oM,
OJTHAKO IEHCTBYIOT TaK, YTO W3 HMX ACHCTBUII M OOCTAaHOBKH
CllelyeT HAIWYKME y TAaKUX JIMI] HEOOXOIUMBIX MosHOMo4Hi. K
YHCITy 00CTOSATENBCTB, CBUICTENBCTBYIOINX O HAJTMYMH TaKUX
TIOJTHOMOYMH, OTHOCHTCS HaJW4Me KapThl/KII04a/yCTPOHCTBA,
MIPEIOCTABIAIONIEN JOCTYN B MTOMelleHue, rae Haxoaures AJ/IM
WIM  WCTONB30BaHWE YHUKAIBHOTO  HACHTH(PHUKAIIMOHHOTO
HOMeEpa HEOOXOIUMOTro sl IKcIuTyatanuu AJIM.

5.1.13. KimeHt o6s13yercs 3arpyxars B A/IM TOJBKO TEHTe U He
HCTIONB30BaTh MOJAETbHbIE OAaHKHOTHL. B cioydae BHECEHHS
Knunentom MO/ JIEIbHBIX 0GaHKHOT Kinuent HEeceT
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Pecnyomuku Kazaxcras.

5.2. Unkaccanus u oocayxuanne AJIM

5.2.1. Unkaccaumsa mocpeactBom BheIrpy3ku Kaccer/Celig-
naketoB 3 AJIM, 3aMeHa pacXoJHBIX MaTepHalioB (YeKOBas
JICHTA U T.I1.) W/WIK HHOE 00CITyKMBaHHUE NPOU3BOAUTCS baHkoM
B CpOKH, YCTAaHOBJICHHBIC Bankom w/umum 1o MEPE 3aNOJTHCHU A
AJIM w/mnu pacxoIOBaHHS MAaTEpPHAIOB, a PaBHO IO Mepe
BO3HHKHOBEHHUS  HapymeHui paborocmocobHoctn  AJIM.
Cocrosane HamonmHeHHocTH CefidoBoit wactm AIM  u
pacxXoHBIX MaT€pPUAJIOB M HHOTO TEXHHUYCCKOTO COCTOSHUA
AJIM oTtciexuBaeTcsi baHKkOM caMOCTOSTEIHHO.
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HbIH Oacka TeXHUKaJbIK KyWiH bank e3 OeriHmre
KaJaraanbl.

5.2.2. Unkaccamms kesinge AJIM  Hukaccatopiap
Mmingerti typre AJIM apkpuisl MHKaccaTopiblK 4eKTi
0achII HIBIFapaIbl.

5.2.3. llerpic MaTepuanaapblH aybIcThIpy, VHKaccaums

skoHe e3re ge AJIM kei3meri baHk ecebiHeH icke
aChIPbLIa b
5.2.4. Kimmenrrin Digital xsmmerrep [lapteinma

KapacThIpBUIFaH MiHIETTEMEeNepAl OpbIHAAMaybl HeMmece
THICTI JOpeXele OpbIHIaMaybl CalapblHAH TYBIHIAFaH
AIIM xenpneyai (Kmuentrin AJIM naiinanany xeHiHAeT1
HYCKayJNBIKTBIH ~ TajanTapblH  Oy3a  oTeipein  AJIM
naiinanany) baHk jkoHe/Hemece baHk TapTKaH TyJIFa
KnueHTTiH eceOiHeH icke achlpabl.

5.2.5. AIM Ceiidrik Gexirine kipyai kaxer eretin AJAM
TEeXHHUKAJBIK KbI3MET KepceTyai bank xoHe/Hemece bank
TapTKaH Tyiara AJIM MHKaccalMsChIHaH COH FaHa icke
aCBIPAIbL.

5.3. AIM kbi3metin kopceryne bank men KimeHTTin
KYKBIKTapbl MeH MiH/eTTepi.

5.3.1. Bauk Digital ker3mertep llapThiHaa ke3aeireH
toprinTe AJIM MHKaccarusIChH KOpPCeTyre MiHACTTCHE .
5.3.2. baHK KYKBLIbI:

5.3.2.1. Kimmenrtin Digital xei3merrep Ilaprtsl GoiibiHmia
MIHACTTEMEJICPAIH THICTI JOPEKENe OPBIHAATYBIH Talall
eTyre;

5.3.2.2. Knmuentren AJIM mnaiinanany OoiibiHIIa BaHKTiH
afiKpIHIaFaH OY3bUTYJIAp bl TY3ETYIH TaJlall eTyTe.

5.3.3. KimmeHT MiHzerTeHemi:

5.3.3.1. Digital keimerrep  UlapThiHBIH  KOJBLIY
keseHiHAe AJIM-HBIH OyrmiHyiHe xom Oepmeir, AJIM
nmaiianany OKeHIHIeri HyCKayJbIKka coiikec AJIM
naijanaHyra,

53.3.2. AJIM naiinananymeH OaiiaHbICTBI  THICTI
daxrinmepni xone/Hemece Digital kemmertep Ilapter
OoiipIHIIA TyBIH/IaFaH THiCTI TapanTapabsia
MiHJeTTeMeNepiHiH Oy3bUTybIH OCITijiey MEH KOpCeTy YIIiH
bank  kypacteipateiH  Tuicti  AKTiiepre — yokinerTi
KBI3METKEP/IiH KOJI KOIOBIH KaMTamachi3 eryre. blkruman
JKargaimap OOWBIHIIA aKTUICPIiH HBICAHIApBI OCHI JKamImbl
tanantapasiy Ned Kocoimmacvinoa, NeS5 Kocvimmacsinoa,
N6 Kocvimumacvinoa xapacTeIpblUFaH, OipaK Ke3 KeJreH
Karmaiinqa TapanrapielHy ke3 kenreHi kemeci Tapamran
AJIM maiimananymeH OalaHBICTBI 0ackKa OKUFAIapJbI
Oenriney MeH KopceTy MaKcaThIHIa, Keneci TapanTaH AKT
JKacay MEH OFaH KOJI KOIOJIbI TaJIall €Te aliajibl;

5.3.3.3.  OacskIn miblFapbpuIFaH KyHiHeH Oacram 1 (0ip) ait
inriHAe AKMapaTThIK YEKTiH CaKTATYBIH iCKE achIpyFa.

6. BaHk KbI3MeTiHe aKbI TOJIEY

6.1. baHk KepceTeTiH KbI3METTepAiH Tapu(Tepi Typajbl
akmapaTtThl baHk baHKTIH KeHCelepiHe Kopy KoHE TAHBICY
VIIIH OKalmblFa KOJDKETIMAL OpBIHAapHa, COHIai-ak
Bankriyg www.berekebank.kz HHTEPHET-CalThIHIA
OpHANIACTHIPAAbl. XaNbIKapaIbIK TeJIEMICP JKoHE (Hemece)
aKIa ayJapbIMIapblH ICKe achlpy Ke3iHAe aJbIHATHIH
KOMHUCCHUsUTapAbl KocmaraHna, bank Digital keizmertep
[apTer xacanFaH KyHI O€NTiJI€HTeH KOPCETUIETIH ToleM
KBI3METTEPiHIH KOMHCCHSCHIH YJIFANTy »KaFblHA Kapaii
e3repryre KYKbUIbl. BaHK KIMCHTKE XaHa KOMHCCHSIIAp
KYIIiHEe eHreH KYHre feiH 10 (oH) KYHTI30emik KyH OyphIH
Bankrin www.berekebank.kz uHTepHeT-caliThIHIA THICTI

5.2.2. Tlpu Unukaccanuu AJIM HMHkaccaTopbl B 00s3aTEIBHOM
Hnopsiike pacneuaTsiBaloT MHKaccaTopekuit uek uz AJIM.

5.2.3. 3ameHa pacxoAHBIX MaTepuanoB, MHkaccanuss u HHOE
obciyxuBanue AJ/IM ocymiecTBisiercs 3a cueT baHka.

5.2.4.  Pemont AJ/IM, BO3HUKIINI BCICACTBUEC HEUCTIOTHCHHUS
WIN HEHaJUIeXkallero ucroiHeHus KineHToMm o0053aTenbeTs,
npeaycMorpeHHbix JloroBopom Digital yenyr (skcruryaTarus
AJIM KnueHToM B HapylleHHE YCJIOBHH HHCTPYKLHHU IO

monp3oBaHuio  AJIM), ocymectBisiercss bankom  w/wmimm
NPHUBJICYCHHBIM UM JIMIIOM 3a cueT KineHra.

5.2.5. Texumueckoe obcmyxuBanme AJIM, mpoBexeHue
koToporo Tpebyer gmoctynm B Ceidoyro dHacte AIM,

ocyuiecTBisieTcss baHKOM WM TPUBJIEYEHHBIM UM TPETHUM
JUIOM ToJIbKO Tocie Mukaccaruu AJIM.

5.3. IIpaBa u o6s13anHocTH banka u Kiimenra npu okazanumn
Yeayr AIM.

5.3.1. Bask o0s3yercs ocymecTBisATe UHKaccanuio A/IM B
nopsiike, mpexycMoTpeHHoM Jlorosopom Digital yermyr.

5.3.2. Bamnk Brpage:

5.3.2.1. tpeboBath oT KimeHTa HajIeKAIIEr0 HCIIOTHEHUS
obGs3arenscTs 1o JloroBopy Digital ycauyr;

5.3.2.2. TpeboBath oT KimeHtra ycTpaHEHUs BBISBICHHBIX
Bbankom HapymeHui o skcruryararuu AJIM.

5.3.3. Kuuenr ob6s3yercs:

5.3.3.1. skcmryatupoBate  AJIM B COOTBETCTBHH  C
HMHCTpPYKLHKeEH 1o nonb3oBanuio A/IM, He nomyckas nopuy AIM
Ha riepuon aevicteus JJorosopa Digital yemyr;

5.3.3.2. OGecneuynrts MOIIIMCaHNE YIIOJTHOMOYEHHBIM
pabOTHUKOM COOTBETCTBYIOIIMX AKTOB, cOCTaBisieMbIXx baHkom
Uit (QUKCalMM M OTPAKEHUS COOTBETCTBYIOIIUMX (DakToB,
CBSI3aHHBIX C OKciulyataumed AJIM  w/unu  HapymieHuH
00513aTeNbCTB  COOTBETCTBYIONMEH CTOPOHOH, BO3HMKIIMX 10
Horoeopy Digital ycayr. ®opmbl akTOB IO BO3MOKHBIM
CUTYaIUsIM MPEeTyCMOTPEHBI Ilpunosicenuem Nod,
Ipunoscenuem NeS, Ilpunoscenuem Neb x Hactosm OOm
YCIIOBUSIM, HO B JIIOOOM ciydae, yirobas n3 CTOpOH MOXKET
notpedoBarh oT apyroii CTOPOHBI COCTAaBICHUSI M MOINUCAHUS
Axta B nemix (QHUKCAMM M OTPKEHHS WHBIX COOBITHH,
CBSI3aHHBIX ¢ AKcITyatanueil AJIM;

5.3.3.3. ocymectBnaTh xpaneHue MHpopMaMOHHOTO YeKa B
Teuenne 1 (0THOTO) MecsIIa C JaThl €ro MeYaTH.

6. Onaara ycayr banka

6.1. Undopmarus o Tapudax Ha yciryrH, okazpiBaeMble bankom,
pa3memiaercss bankoM B 00mIENOCTYHHBIX Uit 0003peHUst U
O3HaKOMJIEHUsI MecTax B oucax baHka, a Takke Ha HHTEpHET-
cailte banka www.berekebank.kz. bank He BmpaBe B
OJHOCTOPOHHEM MOPSAAKE HM3MEHATh B CTOPOHY YBEIUUYEHHUS
yCTaHOBJICHHBIE Ha jaaTy 3akitouenus [lorosopa Digital ycmyr
KOMHCCHM TI0 OKa3blBaéMBIM IUIATEXHBIM yciIyram, 3a
UCKJTIOYEHHEM KOMHCCHH, B3MMAaeMBIX IPH OCYIIECTBICHUHN
MEXIyHapOJHBIX IIIaTeXed W (WIM) MepeBoAOB jaeHer. bank
yBEIOMIISIET KIMEHTa 00 W3MEHCHHH KOMHCCHH MyTéM
pa3MeIeHnss COOTBETCTBYIOIIEH HH(POPMAUU HAa HHTEPHET-
caiite banka www.berekebank.kz 3a 10 (mecsiTh) KaneHIApHBIX
JIHEH 10 AaThl BCTYIUICHUsI HOBBIX KOMMCCHIL B CHITY.
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aKrmapar OpHAJacCThIPY apKbUIbl KOMHCCHSHBIH 63repyi
Typauiel xabap oepei.

6.2. Digital ker3amettep IlapThiHaa Ke3aeNTeH KbI3METTEP i
BankriH kepcetkeni ymiH KiueHnt BankTiH TapudTepine
coiikec  KONMa-KOJ  akmacbl3 Hemece Kasakcran
PecnyOnMKkachIHBIH ~ 3aHHaMachl —TajlanTapblH  €CKepe
OTBIPBIII, KOJIMA-KOJI aKIIaMEH TeJIeM JKacalbl.

6.3. bank mayce3 ToprinTe baHKTe ammbUFaH Ke3 KelreH
BamroTtana KIIMEHTTIH Ke3 KeNreH IIOThIHAH TIKEJIEeH
neberTey  apKbLIBI Bank ANIBIHIATE Oeperex
MOJIIIepiHAeri aKma camachlH, coHpaii-ak Digital
kpr3Mmertep Llapter Oolipiaiia Hemece bank men Kimment
apacbIH/a KacainraH Oacka maptrap OolibiHma KiueHTTin
MiHAeTTeMeNepai  Oy3ybIMeH  OaiimaHbICTBI  BaHKTiH
HIBIFBICTAPbl MEH 3MSHIAPBIHBIH COMAChlH albIll KOIOFa
KykpUibl.  KnmentriH  Oepemieri  Oomran  KimeHTTiH
AFBIMJaFbl NIOTHIHAAFBI BAIIOTaFa KaparaHja, akiia Oacka
BAIIOTaga albIHFaH OKargalaa, akma any THicTi
aitpipOacray xKyprisiieH kyHi bankre OenrineHren Oaram
OoifplHIIa Oepeniek BajJrOTachlHA albIpOacTay apKbUIbI
Kyprizimeni, KnmeHtreH ocweHmait  aippbacTayMeH
OaitaHbICTI OapIIBIK KOMUCCHUSIIAP YCTaIaIbl.

6.4. Erep bank Tapudinme kapactelpsurran Ooica, bank
THICTI TeJeM KoHe (Hemece) aKlia ayJapbIMbl COMaChIHAH
TeJeM JKoHe (HeMece) akiia ayJapbIMbl KbI3METIH
KOPCETKEHI YLIIH KOMUCCHUS ajyFa KYKbLIbI.

6.5. Kmwmenr Digital mapTeiHAa  KapacThIPbUIFaH
KOMUCCHSUIAP b TeJIereH KaFiaina, Knuenrtke
KbI3METTEpP/l YChIHYIbI KaiiTa Oactay KykblFbIMeH, Digital
MIapThIHAA KapacThIPbUIFAH KoMUccusuiapabl KimeHtTeHn
a;y MYMKiH OonmmaraH »xarmaiina, bank Digital kerzmertep
mapThl OOMBIHIIA KBI3METTEp KOPCETYAI TOKTaTa TYpyFa
HeMece TOKTAaTyFa KYKBUIBI.

7. EHcepinimMeiiTin Kyl :kaFnainaps (Popc-maxop)
7.1. Erep opbiHiaMay HEMece THICTI Iopexe/ie OpbIHAaMay
eHcepiIMeiTiH  Kym  okarpaimapel  (dopc-maxop)
canyiapbiHaH Ooutbin Tadbuica, Tapanrap Digital Kei3meTTep
[lapTel OGOMBIHIIIA MIHACTTEMEICPAl OpPbIHIAMAY HEMECEe
THICTI  J0peKene  OpblHAMAy  JKayamnKepIIiIiriHeH
6ocaTbLIab.

7.2. Tapantap eHCepiUIMEHTIH KYII JKaFqaiimapbiHa Kejeci
OKHFaJIap/ibl KATKBI3aIbl: ©pTTEp, aBapusuiap, amarrap,
TaOUFy JkoHe Oacka Ja amarTap, COFbICTap, TEPpPOpHU3M,
KeTepiiicTep, OYIiHIITIKTED, TOHKEpICTEP,
TOPTINCI3IKTEP, TONKYJAp, >KapblIblCTap, SMUISMHUSIIAD,
Kap Kbl HapBIFBIHAAFBl TOTEHINE XXarnainap, YITTaHAbIpY,
MEMJICKET MYKTaXbl VIIIH alblll KOK, HOPMAaTHBTIK
KYKBIKTBIK HEMECE OpBbIH/IayFa MIHZIETTI ©3re A€ aKTijaep.i
weiFapy, Kasakcran PecryOnaukachlHbIH 3aHHAMAaChIMEH,
XaJTBIKAPAITBIK/YKIMETApAIIBIK ~ KeTiCiMAepMeH, IIeTeNIiK
3agHamMameH (owbrH imiHge AKHI, ¥ueibpurtanus,
Eyponansix Opnak *xaHe e3re e enaep/iH 3aHHaMacbIMeH),
TejeM xyienepimen, Digital kpi3mMerTep mapTs! OoibIHIIA
MIiHIETTEeMEJEPIiH THICTI OpBIHIAyFa KeAepri KeNTipeTiH
Oacka J1a opraHpapMeH, yHbIMJIApMeH OenrijieHreH
mapanap,  CaHKOMsUIAp  JKOHE/HeMece  IIEKTeylep,
CIIYTHUKTEP/li, 3bIMBIPAH TAaCHIFBIIITAP/IbI, OTBIH OAKTapbIH
’KOHE OJIap/blH CBHIHBIKTAphIH KOCA ailFaHjaa, YIny
annapaTTapblHbIH KyJIaybl, METEOPUTTEP/IH KyJiaybl, baHk
KYMBICKEp1 OOMBIN TaOBUIMANTBIH TYJIFAIAPABIH IHAPIIbI
’KOHE KBUIMBICTBIK OpeKeTTepi, DBaHKTIH 3JIeKTpOHIbIK
XKYHenepiHaeri/ keminepiHaeri ChlHU KaTenep, OaHKTepre
0aHKTIK OIeparusulapasl JKy3ere acelpyFa MYMKiHJIK
OepMeNTIH e3re Ji¢ MOH-)Kaijaap, TEXHHKAJBIK aKayJnap,

6.2. 3a okazanue bankom yciyr, npemxycMoTpeHHBIX JJoroBopom
Digital ycnyr, KnueHT o00s3yercsi ocywIecTBIISITH OIUIATy B
COOTBETCTBHHM ¢ Tapudamu baHka B Oe3HAIMYHOM HOPSIKE HIIH
HaJIMYHBIMHU JICHBraMH C y4€TOM TPeOOBaHHI 3aKOHOIATEIbCTBA
Pecny6nuku Kazaxcras.

6.3. bank BrpaBe B O€CCIOPHOM MOPSIIKE U3BIMATh (CIIUCHIBATH)
IyTeM MpsSMOro aedeToBaHus J00bIX cueToB KineHTa B 11000#
BAJIIOTE, OTKPBITHIX B baHKe, CyMMBI JEHET B pa3Mepe
HMeEIoLIeiics 3amoibkeHHOocTH nepen bankom, B TOM uwmcie
KoMmuccuii baHka, a Takke CyMMBI MHBIX PacxXoZi0B M YOBITKOB
banka, cBsi3aHHBIX ¢ HapymeHneM KineHToM 00s3aTenbCTB M0
Horoopy Digital ycnyr nnmu WHBIM T0TOBOpaM, 3aKIIOYEHHBIM
Mmexay bankom u Kinuenrom. B ciydae u3bsaTHs AeHer B MHOM
BaJIIOTE, 4eM Baitota Tekymero cuera KnueHra, mo kotopomy y
Kimenra  uMmeercss  3aJOJDKCHHOCTb,  HM3BATHE  JIEHET
MPOM3BOJIUTCSL C KOHBEPTAIMEH B BalIOTY 3aJ0JDKEHHOCTH II0
Kypcy, YycTaHOBIeHHOMY B baHke Ha nary mpoBelneHuUs
COOTBETCTBYIOIIEH KOHBEpTaluHu, C yaepkanuem c Kimenra
BCEX KOMHMCCHH, CBS3aHHBIX C TAKOW KOHBEPTALUEH.

6.4. bank BIpaBe B3UMAaTh KOMHCCHIO 34 OKa3aHHE YCIYTH IO
npueMy IUiaTexed W (WiIM) TepeBOJOB JICHEI M3 CYMMBI
COOTBETCTBYIOIIETO IUIAaTeXa U (M) IIepeBoa JCHET, B Cllydae,
€CIIH 3TO IIpeaycMoTpeHo Tapudamu banka.

6.5. baHk BHOpaBe NPUOCTAHOBUTH WM  INPEKPATUTH
npefocTapieHue ycayr mo [Joroeopy Digital yeayr B ciyuae
HEBO3MOXXHOCTH  B3uMaHusi ¢ KimeHTa  KOMHCCHH,
npeaycMorpeHHbix  JloroBopom Digital ycnyr, ¢ mnpaBom
BO300HOBJICHUs TpenocTaBieHus KiHMeHTy yciayr B ciydae
omnarel KnneHToM KOMHCCH, MpeaycMOTpeHHBIX JloroBopom
Digital ycmyr.

7. O6cTosITeIbCTBA HEeNPeoA0auMOoi cuiibl (Popc-Maxop)
7.1. CropoHBI OCBOOOXNAIOTCA OT OTBETCTBEHHOCTH 3a
HEUCTIOJTHEHUE WJIM HEHajiexalnee UCTIOJHEHHE 00s3aTelbCTB
mo Jorosopy Digital ycayr, ecid HEHCIOJHEHHC MU
HEHaIeXKaIee UCTIOJTHEHHE SIBUJIOCH CJIeICTBUEM
00CTOSATEILCTB HEMPEOIOIUMOM CHITBI ((hopc-Makop).

7.2. K oOcTosTenscTBaM HeNpeooauMoi Ccuiibl  CTOpPOHBI
OTHOCAT CIEAYIONIHE COOBITHS: TIOXKAPHI, aBapUH, KaTacTpOQHl,
CTUXUITHbIC W WHBIC OeICTBHUS, BOWHBI, TEPPOPHU3M, BOCCTAHUS,
MSATEKH, PEBONIONUHU, OCCIOPSAKH, BOJHECHHUS, B3PHIBHI,
SMHUIEMIH, YpE3BhIYAHBIC CHTyallil Ha (PMHAHCOBOM pPBIHKE,
HAIIMOHANM3AINH, W3BATHA JUI1 TOCYINApCTBCHHBIX HYXII,
W3JJaHWS HOPMATHBHBIX MPAaBOBBIX AaKTOB WM  HHBIX
00s13aTeNbHBIX K HUCIONHEHUIO PENICHUM, aKTOB, Mep, CAHKIUH
W/WIA  OrPaHUYCHUH, YCTAHOBJICHHBIX 3aKOHOJATEIHCTBOM
Pecriybmuku KazaxcraHn,
MEKTyHAPOIHBIM/MEKIIPABUTEIBCTBEHHBIMH  COTJIAIICHUSIMH,
WHOCTPaHHBIM 3aKOHOATEITLCTBOM (B TOM qucle
3akoHOonarenbctBoM CIA, BenmkoOpurtanuu, EBpomerickoro
Coroza W WHBIX CTpaH), IUIATSKHBIMH CHCTEMAaMH, IPYTUMH
OpraHaMH, OpraHM3alUsIMH, KOTOPBIC  HEMOCPEICTBCHHO
MPEISATCTBYIOT HAJUICKANIEMY HCIIOJIHEHHIO O0s3aTEIbCTB IO
Horoeopy Digital yciyr, nmameHue JeTaTeNbHBIX aIlapaToB,
BKIIOYAsl CITyTHUKH, PAKETOHOCHTENH, TOIUIMBHBIC OaKd M WX
00JIOMKH, TIaJICHHE METEOPUTOB, TIPECTYIHbIC AEUCTBHS JIUII, HE
sBIsIroIMXcsl paboTHrkamu banka, mepeOou Uy mpekpameHue
JNEKTPOCHAOXKEHUS, CBs3H, COOW, KPUTHUYECKHE OIMHOKH B
3JIEKTPOHHBIX CHCTEMaX/CETSIX ICHTPAIbHBIX, HAIIMOHATIBHBIX U
WHBIX OaHKOB, HMHBIE OOCTOSATENLCTBA, HE Jaloliue OaHKaM
OCYIIECTBIISAT OaHKOBCKHE orepaiu, TEXHUYECKHE
HCHCIIPABHOCTH, 3a0aCTOBKH, CTAa4KH W WHBIC MOJOOHBIC
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epeyinuep, KOTepuTicTep >KOHE ©3re Jie OChIFaH yYKcac

OKuFanap, KOCIITIK OJ1aKTapbIH
aBUATaChIMANAYIIBUIAPFA, ABTOMOOMIb, TEMip  IKOJ
TachIMAJIAyIIbLIAPEIHA, o3re e KBI3METTEPII

JKETKI3YIIIepre MIHIETTEeMEeNepiH YaKThUIBI OpBIH/IAYyFa
MYMKiHIIK ~ OepMmeWTiH  memimzaepi.  TapanrapabiH,
OJIap/blH YOKUIETTI TYJIFaJlapbIHBIH, KbI3METKEpPJICPiHiH,
areHTTEpiHIH, COHBIMEH KaTap YJECTEC TYJFaIapbIHbIH
HEMKYPalIbUIBIFBI HeMece KiHOCIiHEeH OacTasraH Ke3 KeJTeH
9peKeT yJiel Kyl XKarJailylapblHa XKaTIanbl.

7.3. EnHcepinMeiiTiH Kym OKarmaimapsl  TyBIHIaraH
JKargaia, ONapIblH JcepiHe YINbIparaH Tapam mormra
JKOHENTLIIMI TYpiHJe, (pakcieH, KoMa-Koil, AFBIMABIK IIOT
amy xoHe «Bereke Bank» AK-ma Digital 6aHKTiK KbI3MeT
KOPCETY/IiH JKaJIlbI TajlanTapblHa KOCBUTY Typalbl ©TIHILITE
/KnueHTTiH cayallHaMachlHa KOPCETUIreH MeKeHKaiapra
JNEKTPOHABIK Xabapiama KeHeNTy apKbliIbl Hemece Oacka
Tocize, MiHIETTEMEH] OpbIHIayFa KeepTi >KacalThIH MoH-
JKalnap cumarTaigFaH xabapiaMa TYpIiHZIE KeJeci Tapanka
Oyt Typaisl Te3 apaga xabap Oepeni. Erep eHcepinMeiTiH
KYII JKarJaiiapbl OCBIHZAM ecKepTy JKojinayFa Keaepri
JKacaca, €CKepTy CHCEpUIMEHTIH KyIl KarIalIapbIHbIH
acepi asKTadFaH KYHHIH Kelleci KYHi )KOHENTUTYl THiC.

7.4. Digital ker3mertep lapter OotisiHa Tapantapasia
MiHJETTEMENepl OpbIHAAY Mep3iMi €HCepUIMEHTIH Kyl
JKaFainapelHblH,  KOJIAaHBUTY — MEp3iMiHe  Y3apThUIbII,
oNlap/blH TOKTATBUIFAH KYHIHEH OacTam jKaHapThUIaJbl.
Coiikecinme, Tapantap ocel  apkpuibl  Tapanrap
apacblHIarel KockIMIna Keiicimciz Digital Kei3merTep
Hlapter  OoiipiHmia  TapanrapiplH — MiHIETTEMelNepi
TOKTaTBUIMAWTHIHBIH, HEOaphl ONapAbl OpBIHIAY Mep3iMi
Y3apTHUIATBIHBIH JKOHE SHCepIIMEeNTIH KyII
JKaFIaiIapeIHBIH ocepi asKTaimFaH coH, Tapamrap Digital
kpi3Merrep lllapTeiHma »ka3purFaH —TananTapra CoMkec
Digital xer3mertep Lllaptel OoiibIHINA MiHAETTEMEIEPIi
OpBIHIAYBIH JKaJFACTHIPATBIHBIH PaCTalbl.

7.5. Encepinmeiitin kymn sxarmaiinaps 30 (0ThI3) HeMece
OJlaH KeIl KYHTi30elliK KyH IIIHJE Y3/iKCi3 9peKeT eTKeH
arnaiina, TapanTap/blH Ke3 KeJlIreHi eHCepiIMEeHTiH Kyl
arnaitnapsl 6acranap cotinge Digital keizmertep LlapTer
0OifbIHIIIA HAKTHI OPBIHAAIFAH KbI3METTEp YIIIH MIHIETTI
TYpZE aNJblH aja e3apa ecen abIpbIchiN, Oipak Kemeci
TapanTblH BIKTHAJI 3alanJapblHBIH ~ OPHBIH  TOJTHIPY
MiHzgerTeMecinci3, Digital ker3amertep LllapTeiH Oip>kakThI
TOpTINTE OY3yFa KYKBLIHI.

7.6. JKanmpliFa MONIM CHIATTaFbl CHCEPIIMEHTIH KYII
JKaFainapsl KOCBhIMIIIA JIoTenyiep MEH
xabapiamanappl/xadapianaplpyiapasl  KaKeT —eTeii.
Encepinmeiitin kywrig Oapiblk 0acka karnaiiapbiHa
KaTBICTBI JQJIENIEP MYIEN Taparnka YChIHbUI IbI.

8. KynusiibLibIK

8.1. Kumenr bankke ke3-keiareH Heicanna Kynus
akmapaTTel Oepemi, anm baHK OHBI KaOBLINAWABI >KOHE
myHaaii Kynust akmapatka kateicTbl Digital kpizmertep
maprteiHaa  ckeHe  Kasakcran — PecrryOumKkachIHBIH
KOJIIaHBICTAF bl 3aHHaMacbIH/a KapacThIpbUIFaH
TaJlanTapAbIH CaKTAITybIH KaMTaMachl3 eTei.

8.1.1. Tapanrap exinun TapanTeiH aepOec AepeKTepiHiH,
COHOai-ak  ekiHmi  TapanTelH  KYMBICKEpJEpiHiH,
aKIMOHEPJIePiHiH, KAThICYIIBUIAPBIHBIH, OeHE()UIIHAPIBIK
MEHIIIK HeNepiHiH koHe aepoec aepexTepin TapamTap Oip-
OipiHe YChIHATBIH ©3T€ /1€ TYJIFalapAblH KYIHSJIBUIBIFEl MCH
KayiIci3Iirid jkoHe oNapsl eHAey Ke3iHAer! Kayilci3miKTi
Kazakcran PecrnyGnukachl 3aHHAMAChIHBIH TaJalTapblHA

CcOOBITHSI,  pemieHus  NMpoPecCHOHATBHBIX  COI030B,  HE
MO3BOJISFOINE aBUATICPCBO3YUKAM, aBTOMOOWIIEHBIM,
JKEIIE3HOTOPOIKHBIM MIEPEBO3YMKAM, HHBIM MOCTABIIUKAM YCIIyT
CBOCBPEMCHHO HCIIOJHATh 00s3aTenbeTBa. OOCTOSITEIBCTBAMEU

HereOI[OJ'IHMOfI CUIBl HE SBISIOTCA JHOOLIE HeﬁCTBHH,
BBI3BAHHBIC He6pe)i(HOCTLIO nim BUHOM CTOpOH, ux
YIOJIHOMOYCHHBIX  JIMII, pa6OTHI/IKOB, arcHTOB, a TaKXC

appUIHPOBaHHBIX JIAII.

7.3. B ciaydae BOSHHKHOBEHHSI OOCTOATENBCTB HETIPEOAOIHMOM
cuinpl, CropoHa,  moaBeprmiasci WX  BO3JCHCTBHIO,
He3aMeUTUTENBHO YBeIOMIIIeT 00 3ToM Apyryto CTOpOHY ITyTeM
HalpaBleHUs B BHIE IIOYTOBBIX OTHPABICHUM, IO (akcy,
HapOYHO, 3JIEKTPOHHBIM COOOIIEHHEM 10 aJpecaM, yKa3aHHBIM B
3asBIeHNH 00 OTKPBITHM TEKYILIETO CUeTa W NMPHCOEANHEHUH K
O6wiM ycnoBusM OGaHKOBckoro obcmyxuanus Digital B AO
«Bereke Bank»/Ankere Kimenrta, a1b0 HHBIM CIOCOOOM,
COOOIIEHNsI C ONHCaHHEM OOCTOSITENBLCTB, MPEMSTCTBYIOUINX
UCTIONIHEHUI0 00s13aTenbeTBa. B citydae, ecnn oOcrosTenbcTBa
HETPEOJOJIMMOI CHIIBL TPEMATCTBYIOT OTIPABICHHUIO TaKOT'O
YBEAOMJICHHS, OHO JOJDKHO OBITh OTIPABICHO B JICHB,
CIICIYIOINMI 33 JHEM OKOHYaHWS BO3JCHUCTBHUS OOCTOSTENBCTB
HETPEOI0TMMOI! CHIIBL

7.4. Cpok wucronHeHusi o6s3arensctB CtopoH mo [loroBopy
Digital yciryr mpoasneBaeTcss Ha CpOK ICHCTBUS OOCTOSITEIBCTB

HEMPEOJOJINMOl CHJIBI W BO30OHOBISICTCS C  JaThl WX
npekpameHusi.  CooTBeTCTBeHHO,  HacTosmMM  CTOPOHBI
MOATBEPXKIAIOT, YTO O€3 JOMOIHUTEILHOTO COTIAIICHHS MEXIY
CropoHamH, OOCTOSTEIBCTBA HENPEOJOIMMON  CHIBI  HE

npekpaiaT obs3arensctBa Cropon mo J[loroeopy Digital
YCIYT, a JIMIIb TPOJJIEBAIOT CPOKU Uil MX MCIIOJHEHUS W TI0
OKOHYaHHH BO3JCHCTBHS 00CTOSATEIHCTB HEMPEOIOINMON CHITBI
CTOpOHBI IPOAOIDKAT MCHOJIHEHHE 00s13aTesbCTB 1o JloroBopy
Digital yciyr B cOOTBETCTBUH M Ha YCIOBUSX, U3JIOKCHHBIX B
HEM.

7.5. B ciydae HempepelBHOTO NEHCTBHS OOCTOSTEIHCTB
HenpeoAoauMon cuibl B Tedenue 30 (Tpumnaru) wim Oolee
KaJeHOapHBIX JHel, mrobas n3 CTOpOH BIpaBe PacTOPrHYThH
JoroBop Digital yciayr B OJHOCTODOHHEM MOpSIKE C
00s13aTeNbHBIM Npe/IBapUTEIbHBIM NPOBEJCHUEM
B3aUMOPACUeTOB 3a (pakTHYECKH HCIOJHEHHoe 1o JloroBopy
Digital ycnmyr k MOMeHTy Hauaia JeHCTBUSL OOCTOSTENbCTB
HETpeoJI0IMMON CHIIBI, HO 0e3 00S3aHHOCTEH 10 BO3MEIIECHHIO
BO3MOJXKHBIX YOBITKOB JIpyroii CTOpOHBI.

7.6. OOcToATENLCTBA  HEMPEOMONMMON  CHIIBI,  HOCSIIUE
OOIIEN3BECTHBIM XapaKTep, MOMOJHHUTENbHBIX [J0Ka3aTelIbCTB
WIN cooOIIeHu/yBetoMiIeHnid He TpeOytoT. JlokasarenbcTBa B
OTHOIIEHUH BCEX MHBIX 0OCTOSATEIHCTBA HETIPEOIOIMMON CHITBI
MPEACTaBISAIOTCS 3aUHTEPECOBAHHON CTOPOHOIA.

8. KonpuaeHunaabHoCTH

8.1. Kimment nepenmaer banky, B mo06oii ¢opme u Buze
Kon¢punenunansuyto unHpOpManuio, a baHK npuHHMaeT u
oOecrieunBaeT B OTHOHICHWM TakoW KoHpumeHMampsHOH
nHopmManuy COOJIONCHHE YCIOBHH, IPEAYCMOTPEHHBIX
Jorosopom Digital yeIyr u JEUCTBYIOIUM
3aKoHOJaTeNnbeTBOM PecrryOnmku Kazaxcras.

8.1.1. CropoHbl 00s13yt0TCsI 00€ecneYnTh KOH(UACHINAIBHOCTD
n 0e30MacHOCTh NEPCOHAIBHBIX JIAaHHBIX ApYyroi CTOpPOHBI, a
TaKKe pabOTHHKOB, AKI[MOHEPOB, YYaCTHHKOB,
OGeHe(UIIMApHBIX COOCTBEHHUKOB Apyroid CTOPOHBI M HMHBIX
JIML, TIEPCOHANIbHbIC JaHHbIE KOTOPBIX IPEIOCTABISIOTCS
CropoHamu ApyT IpyTy v 6€3011aCHOCTh MPU UX 00pabOTKe AJIs
nenei u B cBsi3u ¢ ucnosHenueM Jlorosopa Digital yciyr B
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coiikec Digital KpI3MeTTEp KOpCeTy MapTHIHBIH MaKCATTAPBI
YILIH )9HE OpbIHAATYbIHA OalIaHBICTBI KAMTaMachl3 eTyre
MinaerTeHei. TapanteiH ekinmn TapanTeiH jKOHE EKiHII
TapanTblH >KOFapblla aTalfaH TYJIFalapblHBIH JepOec
nepekrepin Digital kpi3merTep maptel Hemece Tapamntap
apacblHIa JKacajFaH e3re Je ImapTrap OoWbIHIIA 3
MIHJIETTEMENEpiH  OpbIHIayFa  OalylaHBICTBI  eMec
MakcarTapaa Hemece KImeHTTiH keJiciMiMeH Ke3/1eIMereH
e3re MakcaTTapZa naiifanaHyFa KYKbBIFBI KOK YXQHE OCHI
nepbec  mepexrepni  Kasakcram — PecmyOnmkachHBIH
KOJIIAaHBICTAaFbl  3aHHAMACBIHBIH  TajlalTapblHA COHMKeC
caKTayFa MiHICTTCHE]II.

8.2. Kymus akmapatka katbicTel bank meH KimeHTTiH
KYKBIKTapbl MEH MiHIeTTeMeepi

8.2.1. baHk MiHIETTEHEII:

8.2.1.1. Kymusa axmapaTrTel Kymnus ycTayra, baHkke
MIAPTTHIK KATHIHACTAP OapbIChIHAA CEHIIl TarChIPbUIATHIH
HeMece MoanmiM OosaTbiH KIMEHTTIH Kymnusi akmaparbiH
KYPaWTBIH MOJIIMETTEP/I JKapusuiamMayFa.

8.2.1.2. Kynmsa akmapaTThl Kelleci >KargailmapIpl ecerke
anMaraHIa AaKpUIBl »JKOHE AaKBIChI3 HETi3Ne  YIIiHII
TYJIFanapra skapust eTreyre:

* Kiment Kymus akmapaTTsl amryra jkaz0armra KemiciMiH
Oepai, OHBIH imriHme ockl JKammel Tamantap aNTBUIFaH
JKaFaainapna,

+ amy Kazakcran PecnyOnuKachlHBIH 3aHHaMachIHa
ColKeC YOKUIETTI MEMJIEKETTIK OpraHAap/bIH TallalTapbiH
OpBIHIIAY YIIiH KaXeT;

* amy MoMijie TananrtapblHaa KapacTeipblUiran/ Digital
KbI3METTEp LIAPTHIH jKacaraH KyHI Hemece OoJamiakra
Tapanrap apacelHZa JKacaJFaH MoMije  OoHbIHIIA
MiHIETTEMENepiH OpBIHAAY/ KYKBIKTapbIH iCKEe achIpy
MaKCaThIH/1a KapaCTHIPBIIFaH;

* Kasakctan  PecrnyOnmkachlHBIH —~ 3aHHaMachIMEH,
Tapanrap apacblHIaFbl COMKec KemiciMMEH KapacThIPbUIFaH
e3re Karjaannapaa.

8.2.1.3. Kymus axmapaTThlH KYIISUIBIIBIFBIH  OFaH
(YHKIMOHAJIBI JKOHE Jlaya3bIMIBIK MIHIETTEpl Heri3iHnue
pYKcaTel Oap TYIFalapabl €CemKe aJMaraHia bBaHKTIH
Jlaya3bIM/Ibl TYJIFajIapbl MEH KbI3METKEpJIePiHiH He YIIHII
TYIFaNapAblH  KOJDKETIMAUIIIH —~ IIEKTeY  apKbUIbI
KamTamachl3 eryre xoHe Kymnus akmapaTTsl Kara3 OeTiHze
JKOHE DJICKTPOH/BI TAaChIMAJAAFBIITApAa THICTI Typae
CaKTayfa.

8.2.1.4. Kynus aknapaTTbhlH allblLIybl MEH NaiAallaHyblH
Oonmeipmay yoriH BaHk e3iHIH OCBHIHIAN MaHBI3IBI JKEKe
KYNUSl aKfmapaTblHa KaThICTHl KYMHSJIBUIBIKTBl OPBIHIBI
JIeHreiifie  CcakTaMThIH OoJyica, [J9J COJ  JIEHTeize
KYNUSUTBIIBIKTBIH KOFaphl JACHTeiliH cakTayFa.

8.2.1.5. Ymriami tyrramap bankren Knmentrin Kymmsa
aKmapaTelH KYpaWTBIH MONIMETTep[i alxy YOIiH pykcar
eTiIMETEH OopeKeT »JKacaraH >KaFmaiia, Oyl Typaibl
COHFBICBIHA XeJIe] TypJle xabapiiayra, coHnaii-aKk baHKTiH
IIKI KyKaTTapblHa Ccoiikec OapibIK KaKeT IIapajiapIibl
KaObUIIayFa.

8.2.1.6. KimeHTTiH KyIus aknapatsiH OineriHiH KineHTke
3ajan KenTipyl MYMKIH Ke3-KeJIr'eH KbI3METIIEH aiHaJIbICy
YIIiH naiaananoayra.

8.2.1.7. TapantapiblH MIAPTTHIK KaThIHACTApbI AsKTaJIFaH
xkarnaina, erep Kazakcran Pecrybnukacel 3aHHaMachIHIa
TikeJed KapacTeIpbuiMaca, baHk ycweiHBUTFAaH —Kymms
aKmapaTTel IMIKI JKOHE CBIPTKBI AyAWT, YOKUIETTI
MEMJICKETTIK OpraHAapIblH TEeKCepicTepi  MakcaTTapsl
YIIiH (mekTeyci3 Koca aiFaHAa) KYHHWSIIBUIBIKTHI

COOTBETCTBUH c TpeOOBaHUAMH 3aKOHOJATEIbCTBA
Peciyommkn  Kaszaxcran. CropoHa He uUMeeT IpaBsa
UCIIOJNIb30BaTh NEPCOHANbHBIE JaHHbIE Ipyrod CTOPOHBI M
BBILIEYKa3aHHBIX JHIL APYroil CTOPOHBI B LIEJISX, HE CBSI3aHHBIX
C BBINOJHEHUEM cBoMx oOs3arenbcTB mo Jlorosopy Digital
YCIIYT WJIM UHBIX JOTOBOPOB, 3aKIIOYEHHBIX MeX 1y CTOpoHaMu
WJIN B MHBIX LIENSX, HE PEyCMOTPEHHbIX B cornacun KinenTa
U 00A3yeTcsi XpaHWTh OSTH IICPCOHANbHBIE JaHHBIC B
COOTBETCTBUH c TpeboBaHUIMH JEHCTBYIOILETO
3akoHOJarenbcTBa PecryOnmkn Kazaxcran.

8.2. IlpaBa u obs3anHOoCcTH banka m Knmenra B oTHomeHHn
Kondunennmanpaoit nabOpMannn

8.2.1. Bank 00s3yeTcs:

8.2.1.1. Iepxath KonduaeHInansHy0 HHPOPMAIIUIO B TalHE,
HE pasriamarb CBEJICHUS, COCTaBJISIOLIHE
Kon¢punenunansuyto napopmanuo Kimenra, KoTopsie MOTyT
OBITH JOBEpeHbl WM CTaHYT HM3BECTHHI baHky B mporecce
JIOTOBOPHBIX OTHOIICHHH.

8.2.1.2. He pasrnamars KoH}uaeHmnamsHyro HHPOpPMALHIO
TPETHUM JIMIIaM Ha BO3ME3IHON M 0€3BO3ME3IHOI OCHOBE, 3a
HCKJIIOYEHHEM CITydaeB, KOT/a:

e KimeHT mam  OHMCBMEHHOE  COTJIaCHE  PACKpPBITh
Kon¢punennnansHyo HHGOPMAIMIO, B TOM YHCIE B CIIydasx,
OTOBOPEHHBIX B HACTOSIINX OONIMX YCIOBUIX;

® packpbITHE HEOOXOIUMO BO HCHOJHEHHE TpeOOBaHHN
YIIOJIHOMOYEHHBIX rOCYapCTBEHHBIX OPraHOB B COOTBETCTBUH
¢ 3aKoHo/aTenbcTBOM PecnyOnuku Kasaxcraw;

® pacKpbITHE NPEIYCMOTPEHO YCIOBUSAMH CHENKH/B ILIEIIX
HCTIOJIHECHUS 0053aTeILCTB/PEAM3aIlU CBOUX MPAB IO CICIKE,
3aKToueHHOH Mexnay CTopoHaMH Ha JarTy 3aKJII0YeHHS
JHorosopa Digital ycimyr, mu6o B Oymymiem;

e B HHBIX CIy4YasX, IIPEIyCMOTPCHHBIX 3aKOHOIATEIbCTBOM
Peciyommkn  KazaxcraH, COOTBETCTBYIOLIMM JIOTOBOPOM
Mexay CTopoHaMHu.

8.2.1.3. O0ecrieynBaTh TaitHy KondpunennmansHOM
uHdopmanuy, MyTeM OrpaHUYEHHOrO JOCTyla K Hel
JIOJDKHOCTHBIX JIMIL U pabOTHUKOB baHka, 3a HCKITIOUeHHEM JINI]
MMEIOIINX TaKOH IOCTYI Ha OCHOBE CBOMX (DYHKIIMOHAIBHBIX U
JIOJDKHOCTHBIX ~ O0sI3aHHOCTeH 70O  TpPEeTbUX JIUI, W
COOTBETCTBYIOIIIETO XpaHeHHsI KonduaenumansHoi
nHpopManuy Ha OYMaXKHBIX M JIEKTPOHHBIX HOCUTEJISX.
8.2.1.4. CoOxroaTh CTOJIb K€ BBICOKYIO CTEIIEHb TalHBI BO
n30exanue pasriameHus i UCTIONIb30BAHMS
Kondunennnansroit madopmarim, kakyro bank coomoman Ob1
B pPa3yMHOH CTENCHH B OTHOIICHHH CBOEH COOCTBEHHOH
KOH(QUAECHIMAIBHON WH(OpMAaIMM TAaKOM Jke€  CTENeHH
Ba)XKHOCTH.

8.2.1.5. B ciyuae HecaHKIIMOHUPOBAHHOI MOIBITKH TPETHUX
JHIl TOJNy4uTh OT baHka CBeJEHHs, COCTaBIISIIOIINE
Kondunennnansayro wnHpopmanuio KimeHTta, HeMeIJIeHHO
coobumTe 00 B3TOM TMOCIEAHEW, a TakXKe NPHHATH BCe

HEOOXOMUMBIE MEpPhl B COOTBETCTBHHM C BHYTPCHHHMH
JIokyMeHTaMu banka.
8.2.1.6. He wucnoms3oBare 3HaHue KoH(puAeHIUATEHON

nndopmanmn Knnenra st 3aHATHS JI000H NESTENBHOCTHIO,
KOTOpast MOXeT HaHecTH yniepo Kimenry.

8.2.1.7. B cmydae mnpeKpamieHUs] JIOTOBOPHBIX OTHOLIEHUH
Cropon, npenocrasienHas Konpunennuanbsaas nHpopManus
MOJUISKUT XpaHeHHI0 baHKOM ¢ CcoOOJIIOIeHHEM YCIIOBUiA,
obecreynBarOMMX  KOHOUIASHINATBLHOCT,  JUISL  Ileneid
(Bxirouass 0e3 OrpaHHYEHUS) BHYTPEHHETO M BHEIIHETO
ayaura, IPOBEPOK  YIIOJHOMOYEHHBIX TI'OCYAapCTBEHHBIX
OpraHoB, €clIM HWHOE TpsIMO  HE  MPEAyCMOTPEHO
3akoHo IaTenbeTBoM PecryOnmku Kazaxcras.
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KaMTaMachl3 €TETiH MApTTapbl YCTaHA OTBIPHIN CaKTAybI
THIC.

8.2.1.8. Kasakcran PecnyOiuKachlHBIH 3aHHaMaChIH/AA
KOPCETUITeH 03re TajaITap/ibl CaKTayFa.

8.2.2. banmk Kymnwms aknmaparter Digital Kp3mMerTep
lapTeiHaa KapacThIpblIFaHaai Kynus Herizne, KilmeHTTiH
aNJIBIH aja jkasz0aina kericiMinci3 bank KpI3MeTkepiepiHe,
COHJIaii-aK YIIIHIII TYJIFajapFa anryra KyKbIIbl.

8.2.3. Kimment Kymust Oonpim TaOBUIATBIH aKMIapaTThI
Tapantap apacblHOa >KacanraH/’kacallybl >XOCTapiaHFaH
MoMienep asChiHAa KYKBIKTaphl MEH MiHIeTTeMeNepiH
iCke acplpy YIIiH KakeT KelleMAe J>KoHEe Ma3MyHIa,
pacTtaiFaH, aHbIK, ©3€KTi TYpJe J>OHE TOJBIK KeJeMie
YCBIHYFa MIHICTTCHE]II.

8.2.4. KnueHt:

8.2.4.1. baHKTeH KYNUSUIBLIBIK PEKUMIH CaKTayblH JKOHE
Kynust aknmaparTsl KypaiThIH MOJIIMETTEPAIH KOPFAIybIH
KaMTaMachl3 eTyiH Tajal eTyre;

8.2.4.2. e3re opekerrepni Kazakcran PecryOnnkackIHBIH
3aHHAMAacCbhIHA cail KY3ere achlpyFa KYKbLIBI.

8.3. Erep Kimnent omapapiH Heri3iHae alKbIHIAIFaH HEMece
alikerHanateiH Jlepbec mepexTep CyOBEKTiCiHe KaTaThIH,
3NIEKTPOHIBIK, KaFra3 jKoHE/HEMece e3re ¢ MaTepHaJIbIK
JKETKI3TIITe TipKeNreH MoiiMerTepai OaHKke OepreH
Karmaina (Oyman opi — tuiciHme [lepbec mepektep
cyowexTinepi xoHe Jlepbec nepektep), Kimenr «Bereke
Bank» AK-nma arpimparbl 1ot amry jxoHe Digital GaHKTik
KbI3MET KOPCETY/IIH KaJIbl TaJanTapblHa KOCBLTY Typajibl
oTiHImKe Koi Kost oThipbin, Kazakcran PecmyOimkacs
3aHHAMaChIHBIH TallalTapblHa Colikec nepbec Jepektep
CyOBeKTiJIepiHEH ONapablH JepOec OepeKTepiH KYIHs
Heri3ne bankke, OHBIH imiHAe OaHKTIH  yiecTec
TYJIFalapelHa, VINHIN TYJIFajJapra OCHIHIAM  YIiHII
TyaFanap OaHkTiH KiMeHTKe KbI3MET KepceTyiHe Hemece
ocelHAal TysFanapiaslH KIiMeHTKe KbI3MET KepceTyiHe
KaTbICaThlH I1amajga Oepyre (OHBIH imniHae Jepodec
JIepeKTepi TpaHCIIEKapalblK Oepyre »oHe IKalIlbiFa
KOJDKETIMJI aKnapar Kes3ZIepiHie jKapusulayra) KejiciMm
aJIFaHblH pacTaiibl

Digital kei3meTTep mapTsl nieHoepinae bank anraun lepoec
nepextep Kazakcran PecmyOnukaceiHga na, OfaH ThIC
JKepliepAe i€ OChbl TapMakTa KepCeTUIreH TyJFallapra
MBIHaHAal MaKcaTIeH OJaH Jpi eHAeyre, caKkTayra >KoHE
Oepyre xaTampl:

1) BankriH "e3 KIHEHTIHII OLT" paciMIepiHiH TajJanTapbH
CaKTaybl;

2) KpUIMBICTBIK KOJIMEH aNbIHFaH KipicTepIi 3aHIacThIpyFa
(KpUTBICTATyFa) JKOHE TEPPOPHU3MAL Kap>KbUIAHABIPYFa
KapChl iC-KUMBUI TypaJibl TAJTanTap bl OPbIHIAYBI;

3) KapKBUIBIK HEMece BalIOTANBIK OaKpUIayIbl HKy3ere
achIpybI;

4) Kazakcran PecnyOnukachl 3aHHAMAaCBIHBIH TaJanTapbiH
cakraybl MakcatelHaa Kazakcran PecryOnmukackiHza na,
OJlaH ThIC JKepJIeplie Jie OJlaH opi eHJ/Ieyre, caKTayFa JKoHe
Oepyre  katamel. bym  perre  banmk  Kaszakcran
PecniyOimkachIHBIH 3aHHAMachlHA JkoHe baHKTIH immiki
KyKaTTapblHa COliKec alblHFaH JepOec  JiepeKTepai
KOpFayJIblH KAXKETTI JICHIeWiH JKOHE KYNHWSUIBLIBIFBIH
KaMTaMachl3 €Tyre MiHJIeTTeHEeI].

KnueHt skorapepiia OasHOanFaH —TajalTapMeH —Ce3ci3
Kemiceni >koHe baHkTiH gepbec aepekrepre KaThICTHI
KOFapBIIa KOPCETUITeH iC-OpeKeTTepli KY3ere achIpysl
JepOec nepextep cyOBeKTiIEpIMEH KeTicCinreHiHe KemimIiK
Oepeni. Kmuent Ttamam ety Ooiibinma bankke Jlepbec
JiepeKTep CyOBbEKTICIHIH OHBIH IepOec IepeKTEPiH KUHAYFa

8.2.1.8. coOmomaTh WHBIC TPEOOBAaHUS, MPEIYCMOTPEHHBIC
3aKoHOJaTeNnbeTBOM PecrryOnnku Kazaxcras.

8.2.2. bamk BmpaBe packpeiTh  KoHduaeHnuanbHyio
nHdopmanmio Ha  KOHQUICHIMATLHOM  OCHOBe  0e3
NpeABapUTEIbHOTO  NHCbMEHHOTO  corjacusi  KimeHra
pabotHukam baHka, a Takke TpPETbUM JIMIAM, Kak 3TO
npenycmotpeno Jlorosopom Digital ycayr.

8.2.3. KumeHT o00s3yeTcss NpemoCTaBIATE WH(GOPMAIIHIO,
OTHOCAIIYIOCA K KOHQHUIEHIHWATbHOH, B o0BEME U
COJCP)KAaHWH, HEOOXOOMMOM Uil peanu3alddl TpaB W
00s3aHHOCTEH B paMKax 3aKIIOYCHHBIX/TIIAHUPYEMBIX K
3aKTIOYCHUIO CAENOK Mexay CTopoHaMHu, B JOCTOBEPHOM,
TOYHOM, aKTyaJbHOM BH/IE U B IIOJJHOM 00BEMe.

8.2.4. Kiuenr Bmpase:

8.24.1. TpeboBarb or banka cobOmioneHuss pexuma
KOH(MICHIIMAIIBHOCTH W OOEeCIe4eHHs 3alliThl CBEICHUH,
coctapisronx KonduaeHnansHyo HHPOpMAIHIO.

8.2.4.2. ocymecTBIATh HWHBIE NEHCTBHS B COOTBETCTBUHU C
3aKoHOJaTeNnbCTBOM PecrryOnmku Kazaxcras.

8.3. B cuyuae, ecnu Knmenr mnepemaer B bank cBeneHus,
OTHOCSIIMECS K ONpENeJIEHHOMY WM OIpEAEIIeMOMY Ha HX
OCHOBaHHH CcyOBeKTy MEPCOHATBHBIX JTAHHBIX,
3a()MKCHPOBaHHBIC HA HJICKTPOHHOM, OYMa)KHOM W/WII MHOM
MarepuanbHoM HocuTene (nanee — CyOBeKThl MEepCOHANBHBIX
JaHHBIX U [lepcoHanbHbIE TaHHBIE, COOTBETCTBEHHO), KitneHT,
NOJNUCHIBas 3asBiI€HHE 00 OTKPHITUM TEKYIIEro cuera H
npucoenuHeHn kK OOmMM  ycnoBHsSM — OaHKOBCKOTO
obcnyxuBanus Digital 8 AO «Bereke Banky», moatBepxaaer,
9T0 OH moiy4yun coryacust oT CyOBEKTOB IEpCOHAIBHBIX
JIAHHBIX B COOTBETCTBHU C TPEOOBAHUSAMHU 3aKOHOJATEIbCTBA
PecnyOommku  Kazaxcram Ha mnepemady (B TOM ymcIie
TPAaHCTPAaHWYHYIO Tepefadyy IEPCOHANbHBIX JAHHBIX M|
pacmpocTpaHeHHe B  OOIIENOCTYNHBIX HCTOYHHUKAX) HX
[lepcoHanbHBIX JaHHBIX Ha KOH(WAECHIHMAIBHOH OCHOBE
banky, B ToM uncne adprnmpoanHbM Jinnam baHka, TpeTbiM
JIMLaM B TOM Mepe, B KOTOPOM TaKue TPETHU JIMLA YYaCTBYIOT B
okazanuu bankom yciyr KiMeHTY WM OKa3aHHM TaKUMH
nunamMu yeryr Kiauenry.

[lepcoHasnbHBIE J1aHHBIE, IOJy4YeHHble baHKOM B
pamkax Jlorosopa Digital ycayr, momiexar ganbHEHIICH
0o0paboTke, XpaHEeHHI0O M TIepefadn Kak B PecmyOimke
Kazaxcran, Tak W 3a ee mpeneslaMH, JIMIAM, yKa3aHHBIM B
HaCTOSAIIEM ITyHKTE, C LeJIbIO:

1) cobmoaenns bankoM TpeOoBaHMIA IPOIETyp «3HAH CBOETO
KIIHEHTa»,

2)  BBIIONHEHUS  TPeOOBaHWMH O  TPOTHUBOACHCTBHHU
jaeranu3au  (OTMBIBAHMIO)  JIOXOAOB,  IOJIyYEHHBIX
NPECTYIHBIM ITyTeM, 1 (PMHAHCUPOBAHUSI TEPPOPU3MA,

3) ocymiecTBacHUsT (PUHAHCOBOTO HJIH BAJIOTHOTO KOHTPOJIS,
4) cobmomenust TpeOOBaHMI 3aKOHOJATENILCTBA PecyOmku
Kazaxcran. Ilpm »stom bBamk o00s3yercs obecreuntsb
HEOOXOAMMBII YPOBEHb 3alIUThl U KOH(UICHIHATBHOCTD
noiydeHHbIX [lepcoHanbHBIX JaHHBIX B COOTBETCTBHH C
3aKOHOJATENbCTBOM Pecrryonuku Kazaxcran u BHyTpeHHUMH
JoKkyMeHTamu baHka.

Kiuenr 6e3ycII0BHO coryanaercs c
BBIIICU3JI0KEHHBIMU ~ YCIOBHSIMH M T'apaHTHPYET, 4TO
ocymiecTBiieHHe baHKOM BbIlIEyKa3aHHBIX JEHCTBUI B
oTHoueHUH IlepcoOHaJbHBIX  JaHHBIX  COTJIACOBAHO C
CyObekTaMH  HEepPCOHANBHBIX  JaHHBIX.  KimeHT 1o
TpeOOBaHUIO 00s3aH MPEJOCTaBUTh B baHK J0Ka3aTeNbCTBO
nosryaeHust coryacusi CyObeKTa MEpCOHAIBHBIX NAaHHBIX Ha
cOop 1 00paboTky ero [lepcoHaNbHBIX TaHHBIX, a TAKKE HA UX
nepenady. KimeHT JO0JKeH TNPUHUMATH  MEphl 110
MIPEAOTBPALICHUIO OT3bIBa JIIOOOI0 W3 TPEOCTAaBICHHBIX
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JKOHE OHJIeyre, COHAai-ak oyapabl Oepyre Kemicim
IYBIHBIH  JJIENIeMeciH  yChlHyFa MiHzgerti. Kumenr
Bankke [lepbec nepekrep OoiibIHIIa OepiireH Ke3 KejireH
KeNICIMI Kepi KaWTapblll ailyJblH ajibIH aixy OOMbIHIIA
miapanap — KaObUINAybl — THIC;  OJNICKIMHIH  OJapbIH
NIBIHAWBLIBIFBIHA Ay aiTyel, bankke [lepbec nmepekrtep
OoiipIHIIa OepiNreH Ke3 KeNreH KeiCiMAl jKapaMchl3 Jer
taHysl; KimeHTtriH mepbec nepekrep OoifpiHma bankke
Kemicim  (mep) Oepyami  yCBHIHYFa/KaMTaMachl3 — €TYTe
OaiimanpicTel  Digital xpl3MerTep mapTel  OOWBIHIIA
MiHETTeMeNepAl OpBIHAAMayhl >KOHE/HeMece THiCiHIIIe
OpbIHZaMaybl caijapeiHaH JlepOec nepekrep Typajbl
3aHHaMaHbl Oy3raHbl yIIiH baHkke miapamap KoJjaaHybl
THIC.

8.4. JlepOec nmepekTep/i KUHAyFa JKOHE eHeyre, aepoec
JlepeKTepi YIIiHIII TyJiFara, oHbIH iminge bankke Oepyre,
BankriH nmepbec HepekTepal OHICYiHE KemiciMIepiH
OosmMaraHbl YIIIH jkayankepiiimik KiMeHTKe KyKrenei.
Kazakcran PecnyOnmkaceiabel /[lepOec nepektep sxoHE
oJIapbl KOpFay TypaJibl 3aHHaMacklH Oy3raHbl YIIiH baHkke
KaHIail na Oip Imapanap KOJIAHBUIFAH jkarnaina, KiueHr
BankTiH Tamam eTyi OolbIHINIA OaHKKE KENTIpiireH Ke3
KEJITeH IIBIFBICTAp MEH 3aalliapbl 6Teyre MiHICTTCHE

9. laysiapasl menry TapTioi

9.1. Jlaynsl xaraainap, KeJiCeyIiTiKTep, OHBIH ilIiHIe
pyKcarch3 TeneMzep OoWbIHINIA OapiblK LIaFBIMIAP MEH
xyrinyiepai Tapanrap skaz0aria AFBIMIBIK IIOT allly )KoOHE
«Bereke Bank» AK-na Digital 0aHKTiK KbI3MET KOPCETYIIH
JKaJITbl TaJlanTapblHa KOCHUTY Typasibl ©TIHILI

/KMeHTTiH cayalHaMachlHIa KOPCETUINeH MEKeHXKailmap
OoifpIHIIA jka30alna Typae YChIHAAbl. MyHIai marsMaap
MeEH OTIHIIITepre KayanTapasl MBIHaNap Oepyi THic:

- banmk baHkTiH imKi KyXKaTTapelHOa OenriTeHTeH
Mep3imze;

- Kimenr Kimentke keninm TyckeH KyHHeH Oacram
KYHTI30€JiK OH Oec KYH illiHze.

Tapantap  IlapTTeiH  OpbIHZANTybIHA  OAHJIAHBICTHI
TYBIHAAWTBIH OapJiblK Jaynap MeH KeJicleyIimiKTepi
KeJicce3aep JKYpridy apKbUIbl MIemiityiHe Oap KyImiH
cajajpl.

9.2. Tapanrap Digital ker3mertep LllapThiH OpBIHAaYMEH
OaliaHBICTHI KelicneymiaikTep MeH naymapasl 30 (0ThI3)
KYHTi30€iK KYH ilIiHIe Kexicco3aep apKbUIBI MenTry YIIiH
Oap KYIIiH calaThIH O0MaIbI.

9.3. TapamTap KepceTUIreH Mep3iMae KeliciMre Kol
KeTKiz0ereH xariaitbina, nay bankriy kanaysiven Digital

kbi3merrep llaptein  skacasran  bankTiH — Oprasbik
KeHceciHiH Hemece baHk  QuinanbiHbBIH — TIpKely
KOHE/HEMece TYPFBUIBIKTBI Kepi OOHBIHIIA cOTTa
Kapanafbl.

9.4. Digital ke3mertep LllapThiHa KOJJAHBUIATBIH KYKBIK
Kazakcran  PecnyOnukachlHBIH —~ 3aHHaMachl  OOJIBIN
TaObLIa b

10. Digital kbI3MeTTep IAPTHIH KOJIAAHY Mep3iMi axoHe
0y3y TOpTibi, AFBIMIAFBI LIOTTAPALI 5%ka0y TIPTIOi

10.1. Digital xke3mertep LllapTel bank ArsIMaars! WoT amry
xoHe «Bereke Bank» AK-ma Digital GaHKTIK KbI3MeT

kepcerymin JKanmel TamanTapelHa KOCBULY — Typasibl
orinimTi/ Digital  Ke3MerTep amy Typajsl IIApPTTHI
aKIenTTereH KyHHeH Oactam kymiHe eHeni. Digital

kpi3MerTep IllapThiHaa KapacThIpbUIFAH JKarqaiinap/ bl
ecenke anmaranna Digital kersmerrep lapTter Knuent nen
Bank MiHgeTTeMenepiH TOJNBIK JKOHE THICTI  Typae

Bbanky cornacuit no IlepcoHanabHBIM JaHHBIM; OCHAPUBAHUS
KeM-TI00 ux JIeCTBUTEIILHOCTH, MIPU3HAHUS
HeJICHCTBUTENFHBIM JIIO0OT0 M3 TNPENOCTaBICHHBIX baHKy
cornacuii o IlepcoHanbHBIM JaHHBIM; IPUMEHEHUs K baHKy
Mep 3a HapylIeHHWEe 3aKOHOAATEJIbCTBA O IEPCOHANBHBIX
JaHHBIX BCJICACTBHE HEHCIIOJIHEHMS W/WIM HEHAJUIC)KAIEeTo
ucnonnenust Kimmentom o6s3atenscts mo Jorosopy Digital
YCIyT, CBSI3aHHBIX C  MpeJoCTaBlieHHEeM/00ecTieueHHEM
npenocraBieHus banky cormacus (-uit) mo IlepcoHanbHBIM
JAHHBIM.

8.4. OTBeTCTBEHHOCTh 3a OTCYTCTBHE COTJIACHHM Ha cOOp
00pabOTKy  MEpCOHANBHBIX  JaHHBIX, Ha  Iepenady
MIepCOHAJIbHBIX JAaHHBIX TPEThEMY JIMILy, B TOM uHcie baHky,
00paboTky baHKOM NepcoHaNbHBIX IaHHBIX BO3JaraerTcs Ha
Knuenra. B cixyuae npumenenus k banky kakux-mi6o mep 3a
HapylleHHe 3akoHojarenscTBa PecnyOnmku Kaszaxcran o
MepCOHAJIbHBIX JaHHBIX M MX 3amure, KinmeHt o0s3yercs
Bo3MecTHTh baHky mo TpeboBanmio banka mo0Oble
NOHEeceHHbIe baHKOM pacXombl M yOBITKH.

9. ITopsaok pa3penieHus CIOpoB

9.1. Bce mpereHsun u oOpalleHHs IO CHOPHBIM CHUTYAIHsIM,
pasHorjmacusM, B TOM 4HCIE€ IO HECAHKIMOHHPOBAHHBIM
IIaTexaM HpefaocTaBisaioTcss CTOpoHAMHM B IMMUCBMEHHOM BHJIE
1O aJpecaM, YKa3aHHBIM B 3asBJICHUH 00 OTKPBITHU TEKYILIETO
cuyeTa W npucoequHeHHMH K OOMmMM YCIOBHSM OaHKOBCKOTO
obcnyxuBanus Digital B8 AO «Bereke Bank»/Ankere Knuenra.
OTBeTHl Ha TaKkWe INPETCH3WH W OOpAIlCHHs OJDKHBI OBITh
MIPEI0CTaBIICHBI:

- BaHkOM B CpOKH, ycTaHOBJICHHBIE BHYTPEHHUMH JOKYMEHTaMH
banka;

- KiimeHnToM B TeueHMe MATHAALATH KaleHAAPHBIX JHEH co IHS
noctymieHns Knuenty.

CropoHsI OyAyT NpHiIaraTh Bce yCHIHA K TOMY, YTOOBI PELIUTh
BO3HHKHOBEHHE pa3HOIJIaCHsi M CIOPHI, CBS3aHHBIE C
ucrnonHeHueM Jloroopa myreM neperoBopoB.

9.2. CtopoHbl OyayT mpuiaratb BCE YCHJIHS K TOMY, YTOOBI
peUINTh BO3HUKHOBEHUE Pa3HOTJIACHS W CIOPHI, CBSI3aHHBIC C
ucrionHenneM Jlorosopa Digital yciyr, myrem meperoBopos B
teueHnue 30 (TpUALATH) KaJIEHTapPHBIX JTHEH.

9.3. B cnyyae He noctikeHus: coriacuss CTOpOH B yKa3aHHBIE
CPOKH, CIIOp 0 ycMOTpeHHIo baHka paccmarpuBaeTcs B cyie 1o
MECTy PEeTHCTpalliy W/WianM HaxoxaeHus LlentpansHoro oguca
banka i ¢unuana banka, 3axmrouunsiiero lorosop Digital
YCIIYT.

9.4. TlpumenumbIM tipaBoM Kk Jloroopy Digital yciyr sBisiercst
3aKoHOIaTeNbCTBO PecryOmmku Kazaxcran.

10. Cpox peiicTBHSI W MOPSIAOK pacTrop:keHus Jlorosopa
Digital ycayr, nopsinok 3akpbiTus Tekymux cueToB

10.1. Horosop Digital yciyr BcTymaer B Cuily C JaThl aKIenra
bankom 3asBieHWss 00 OTKPHITHM TEKYIIETO cYeTa U
npucoequHeHun Kk OOmuM  yciuoBHAM — OaHKOBCKOTO
obciyxuBanust Digital 8 AO «Bereke Bank»/JloroBopa o
nonyuenuu Digital yciyr. loroBop Digital yciyr nerictByet mno
MOMEHTA MOJHOTO W HAaJJIKAIIETO HCIIONHEHHUS O005S3aTeNbCTB
Kimnentom u  baHkoM, 3a  HCKIIOYEHHEM  CJIy4aes,
npeaycmorpeHHblx  JloroBopom  Digital  ycanyr.  Ilocne
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OpBIHIAaFaH COTKe Ieifin opekeT ereni. Digital xker3merTep
[IapTeIHBIH ~ KOJAHBICKI ~ TOKTATBUIFAHHAH  KCHiH
TapanTapablH  KYIOMSUTBUIBIKTBI ~ cakTay — OOWBIHIIA
MiHIETTeMeNepi Kelleci 5 Kbl OOMBI xKapamIbl 00Ia kL.
10.2. Digital xpr3mertep llapTer GolibIHIIA OpBIHAAIMAFaH
HEMEce THICTI JOpeke/ic OpbIHIAIMaraH MiHIETTeMenep,
COHJIaii-aK OOJIMaFaH jKarmaiiia, AFBIMIIAFbI IOTThI )Ka0yFa
KeZepri JKacalThIH, OHBIH 1mriume Kazakcran
Pecny0rKachIHbIH 3aHHAMACHIH/IA KO3/ICITCH MOH-)Kalnap
OonmMaraH xarnaiiga, KilmeHT TonsIK, connaii-ak oenrini 6ip
KpI3MeT OeuniriHae (aram aWTKaHOa KAIIbIKTaH OaHKTIK
KbI3MET KepceTy Hemece AJIM KoinmaHy apKbLIbl
Kp3MeTTep Oeuirinae) Digital KeI3MeTTep  IIAPTHIH
OpBIHIAay/aH 0ac TapTy Typaiuel xabapiama xidepyre
Kykbutbl.  Kimenrt Digital KpI3MeTTep IIapTHIH TOJBIK
opeIHIay/aH Oac TapTKaH Ke3de, coHpaii-ak Digital
KBI3METTEp MIAPTHI OOMBIHINA ANIBUIFAH aFBIMIAFEI IOTTHI
Kaly KaxxeT OOJIFaH Xaraia moTThl )kady TypaJibl OTiHIII
tanan etieni. Kamenrriy OacraMacbIMeEH AFBIMIAFBI
wotThl xkabynpl bank Kazakcran PecryOnuKachIHbIH
3aHHamachkiHa skoHe Digital ker3mertep [llapTeiHa colikec
AFbIMIaFbl MIOTTHI KabyFa KeAepri jkacallThlH Herizaep
JKOK OOJFaH/a, OTIHINITI alFaH KYHHEH OacTar KyHTi30emik
15 (o Oec) KYHHEH acHaWTBIH Mep3iMIe IIOTTHI xKaly
Typaiibl KITHeHTTIH OTiHIlI Heri3iHae )Kypri3iie.

10.3. Knuentke Giprernie ArpiMaars! mot amputran Digital

kpi3MerTep  LapThiHBIH ~ KONJaHBUIYBl  IIeHOepiHze
allbUTFaH  AFBIMJIAFbl IIOTTHI kal0y KaxeT OosraH
JKaFnaiina, THicTI AFBIMIAFbl LIOTTHI Kaly Typauisl

monimaemeHi KiueHt BaHkke ocbhlHIA#l IIOTKA KBI3MET
KepceTy OopHBI OolipiHIIa Oepyre Tuic. Digital ker3meTTep
Mapter OotieiaIa KiTMeHTIH OpBIHIaMaFraH HEMece THICTi
Jopekene OpbIHOAMaraH THICTI MiHIeTemesepi OomMmaraH
JKaFaiina, coHnai-aKk AFBIMIAFbl MIOTTH >kal0yra Kenepri
JKacaiiTelH, oHbIH imiHae Kaszakcran PecmyOnnkachiHBIH
3aHHaMachblHIa  KO3[eJreH  MoH-Xalmap  OosmaraH
skargaiina, bank KiMeHTTIH OChIHIal OTiHilnMeEH OChI
Kanmer Ttamanrapaein  10.2  TapMmarbplHAa  Ke3JENTreH
TOPTINTE XoHE Mep3iMae AFbIMIAFbI IIOTTHI xKababl, Oy
xarnaiina Digital kpi3merrep LlapThl KanraH alublIFaH
AFBIMJIaFBI IOTTApFa KaTBICThI OPEKeT eTe/li

10.4. bankrig KimuentTi 6omkamabpl 0y3y KyHiHe aeiin 15
(oH Oec) KYHTI30eNiK KyHHEH KEHIKTIpMEHTIH mep3imze
xabapmap ere OTHIpHIN, Digital KpI3MeTTep mMApTHIH
OpBIHAay/aH Oip)KaKTHI COTTaH THIC TOPTIMIIEH Oac TapTyFa
KYKBIFBI Oap.

10.5. Kipy w™eH xymbic ictey COepbank busnec
Omnnaiin/Coepou3nec/MoOMIIb/Ii  KOChIMINIA apKbLIBI iCKe
achIpBUIATBIH  OapibIK  AFBIMJAFBl LIOTTap JKaObUFaH
Xarjgaiia, BaHKTIH 3JE€KTPOHABIK OAHKTIK KBI3METTEp.i
yceiHy Oemiringeri Digital kp3mMerTep mapTel OoWBIHIIA
MiHIETTeMeNepi  KIUEHTTIH  KOPCETIIreH  aFbIMIIaFrbl
IIOTHIHBIH JkaObUFaH KyHI baHk kepceTkeH OaHKTIK
KBI3METTEpIi Teyey OOMBIHIIIA MiHJETTEeMEIePiH
KOCIlaraH/a, Kipy >KoHe OHbIMEH XyMbIc ictey COepbaHk
Busnec Ownnaiin/CoepbusHec HemMece MoOMITBII KOCKIMIIIA
apKbUIBl JKY3€re€ achlpbUIFaH arbIMJIaFbl  IIOTTAapbIH
COHFBICHI )KaOBIIFaH KYHHEH 0acTall TOKTaThUIA/IbI.

10.6. Digital xpi3mertep LlapTein 0y3y Kiuentri nemece
BankrioHnblH Oy3BUIYBI OpBIH aifaHFa JEHiH OHBI
Oy3FaHIBIFHI VIIIH KayanKepIIIikTeH 0ocaTman sl

11. TapanTapAbIH xKayankepuiiiri

npekparenus aeiicteus Jorosopa Digital yenyr, o0s3arenscrBa
CTOpoH 1O COOJIONEHNIO KOH(PUICHIMATEHOCTH ACHCTBYIOT B
TeueHue 5 (ISTH) MOCIEAYIONIHX JIET.

10.2. Ilpu OTCYTCTBUM HEHMCHOJHEHHBIX WM HEHaJISKAIIUM
o0pa3oM HCHOJHEHHBIX o0O0s3aTenseTB 1o Jloroopy Digital
YCIOyr, a TakKe HWHBIX OOCTOSTENBbCTB, IPEISITCTBYIOIINX
3aKkpbITHiO Tekymiero cyera, B T.4. HPEIyCMOTPEHHBIX
3akoHOHaTeIbcTBOM PecryOmukm Kasaxcran, Knment mmeer
IPaBO HANpaBUTh YBEJOMJIEHHE OO0 OTKa3e OT HCIOJHCHUS
Horoeopa Digital ycmyr kak MDOTHOCTBIO, TaK M B 4YacTd
OTIpEZIETICHHON yCIyru (a MMEHHO B 9YacTH JUCTAHIMOHHOTO
0aHKOBCKOTO 00CTYy)KHBaHUS WIH YCIYyT ¢ IpuMeHeHneM AJIM).
ITpn orkaze Knunenra ot ucnonnenus [lorosopa Digital ycmyr
MOJIHOCThIO, @ TaKKe B Cllydae HEOOXOJMMOCTH 3aKPBITHS
TEKyliero cyera, OTkpwsiToro mo Jlorosopy Digital ycayr,
TpeOyeTcs 3asiBIICHHE O 3aKpBITHU cueTa. 3akpbitue Tekymiero
cueta mo wuHUNMaTuBe KimeHra npomsBomutcs bankoM Ha
OCHOBaHMH 3asBieHUs KiueHTa O 3aKpbITHM cYeTa B CPOK He
Gosee 15 (mATHaAUATH) KAJIGHAAPHBIX AHEH CO THS HOJyYCHUS
3asBJICHUS TPH OTCYTCTBHM OCHOBAHHH, NPEMATCTBYIOUINX
3aKphITHIO  Tekymero c4yeta B COOTBETCTBHH  C
3akoHONaTenbcTBOM PecryOmmkn Kaszaxcran u  JloroBopom
Digital ycmyr.

10.3. B cimyyae HEOoOXOIWMOCTH 3aKphHITHA TeKymiero cdera,
OTKpBITOTO B pamkax neiictBus Jlorosopa Digital yciyr, mo
KoTopoMy KiTMeHTy ObUIO OTKPBITO HECKOJIBKO TeKyIuX c4eTos,
3adBJICHHE O 3aKPBITHH COOTBETCTByOLIero Tekymiero cyera
JOJIDKHO ObITh  momaHo Kinmentom B bank mo Mecty
o0cy>XMBaHUs Takoro cyera. baHk 3axkpriBaeT Tekymmii cyet no
TakoMy 3asBieHHI0O KimeHTa B TOpAOKe M B CPOKH,
npexycMorpeHHoM 1. 10.2. HacTosmmx OOMMX YCIOBHH mpH
YCIOBUHM OTCYTCTBUSL y KimeHTa HEHWCHONHEHHBIX WIH
HEHAIJICKAITIM obpazom HCTIOJTHEHHBIX Knnenrom
COOTBETCTBYIOIINX 00s13aTenbeTB 1Mo Jorosopy Digital yemyr, a
TaK)Ke TPH OTCYTCTBUH MHBIX 00CTOSATENHCTB, MPEMSTCTBYIOINX
3akpbiTHi0  Tekymiero cyera, B T.4. IHPEIyCMOTPEHHBIX
3akoHOJaTeIbcTBOM PecnyOmuku Kazaxcran, mpu aTom Jlorosop
Digital yciyr geficTByeT B OTHOLIEHUH OCTABIINXCS OTKPBITHIMU
Texyumux cueTos.

10.4. bank muMeeT TpaBO B OJHOCTOPOHHEM BHECYAECOHOM
HopsiJIKe OTKa3zaThesi OT ucnosHeHnust JloroBopa Digital ycmyr,
yBenomuB KireHnTa B cpok He mo3zaHee, 4eM 3a 15 (maTHaanaTh)
KaJICH/IapHBIX JHEH 70 Tpe/IoiaraeMoi 1aTbl pacTOP>KeHNSI.
10.5. B cinyuyae 3akpbiThs BceX TEKyLIMX CYETOB, JOCTYI W
paboTa ¢ KOTOPBIMH OCYIIECTBIsUIach rmocpencrsom CoepbaHk
busnec  Ownnaitn/CoepOuzHec/MOOHIBHOTO — MIPHIIOKCHUS,
oOs3arenscTBa banka mo [loroBopy Digital ycmyr B wacti
IIPEOCTABJICHUS OIEeKTPOHHBIX 0GaHKOBCKHX yCIIyr
NPEeKpaIianTcs C JAaThl 3aKpbITHS IOCIeTHEero u3 Tekylux
CYeTOB, JOCTYl M paboTa ¢ KOTOPBIMH OCYIIECTBIILIACH
nocpenctBom COepbank busznec Ownnaiin/COepOusnec win
MoOOUIBHOTO TPHUIOKEHHS, 3a HCKIIOYeHHeM 00s3aTeIbCTB
Kimenra o orurtare 6aHKOBCKHX yCIYT, OKa3aHHBIX bankoM 1o
JlaTy 3aKpbIThs yKkazaHHoro Tekymiero cuera Kimenra.

10.6. Pacropxenne [lorosopa Digital yciyr He ocBoOoxmaer
Kimenra nnm BaHk OT OTBETCTBEHHOCTH 3a €ro HapylleHHE,
MMeEBIIEE MECTO JI0 €T0 PACTOPIKEHHS.

11. OrBercTBeHHOCTH CTOPOH
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11.1. bamk men Kimentr Digital kemmerrep apter
OoifbIHIIa ©3 MiHAETTEMENepiH o/eii Oy3FaHIbIFbl YIiH
JKOHE LIBIHAMBI 3aJ1all MeJIILIepiH/Ie FaHa jkayal 0eperi.
11.2. KnueHT €31 jxacaraH MoMijelepliH 3aHIbUIBIFbIHA,
TOJIEMHIH 3aH/BUIBIFBI XoHe BaHK HycKaynapbIHBIH THICTI
JIopesKelie paciMIeIMereHi YIIiH jxkayan oepeni.

11.3. Bak THicTi Iopexesne OpbIHAAMaraHAbIFBl HEMece
Knuentriy AfpiMmarel moT OOHBIHINA HYCKayNapblH
OpBIHIAy/laH Herizci3 Oac TapTKaH ymIiH, baHk KiHomi
Oonran jkarmaiima, KmumentTiH xa30bama Tajmam eTyiMeH
Hyckay comaceiHelH 0,01 (Hem OytiH xy3meH ©Oip) %
MeNepinae aipmmyn TeneWmi. bynm karmaiima bank
onnebip kibepin anraH mnaiganel KimeHTke Teneyre
MIHJIETTI eMec.

11.4. Kare aynapsinran comanap meriaae Knvent XKanmer
Tanantapabiy 3.2.14. TapmareiH Oy3raH karaaiina, KioueHt
BaHKTIH anjblHa COHFBICHIHBIH IIEKKEH 3ajajjapbl YIIH
Kayar Oepei.

11.5. Kimuent ocel JXannel Tanantapiabiy 3.1.4 TapMmarbiH
OysraH xarnmaiina, bank KimeHTTIH KaKeTTi KyKaTTap.sl
ycoiaFaHbiHa aeiin KnmenttiH bankre amkaH Oapibik
AFBIMIAFBI OTTAPBIH KYPTi3yNiTOKTaTa TYPYFAKYKBLIHI.
11.6. bank ocel JKannel Tananrapasiy 3.3.14 TapmarbiHaa
KepceTinreH eckepTyni bank amranra meiiH AFBIMIAFsI
ot OolibiHiia KIIMEHTTIH HICKKCH 3ajajiapblHa Kayarl
Oepmeiini.

11.7. BaHK yoKiIeTTi OpraHap/bIH IeniMIepi/opeKeTTepi
Herizinne, KasakcraHn PemyOnukachlHBIH 3aHHaMachIHa
coiikec 1iCKe achlpbulFaH AFBIMJAFbl IIOT OOMBIHIIA
omepanusIapabl  TOKTaTy o koHe/Hemece  KIIMEHTTiH
AFBIMIaFpl  IIOTHIHIA TYpPFaH akmiara apecTt caiy
HOTIDKCCIHIC KENTIpUIreH 3HUsHAap YIIiH, COHIaii-aK
Kazakcran PecmyOmukachlHBIH 3aHHaMAachlHA — COMKeC
WHKAacCaJbIK OKIMIep JKOHe/HeMece TeJleM TalalTaphl
HETi3iHAe VIIHON TyiFanapAelH KineHTTiH AFBIMIAFED
IMIOTHIHAH ~ aKIIaHbl €CENTEeH WIbIFApy HOTHXKECIH/IEe
KineHTtke KenTipiireH 3usiH YIIiH xKayar OepMeiii.

11.8. bauk KiuueHTTiH HYCKayIapasl/DIeKTPOH/IBIK
KyKaTTap/bl THICTI Iopekelle paciMIeMereH KarJalbIHaa
xoHe baHkke Toyeni emec e3re e karaaitap OoMbIHIIA.
KnuenTriH AfFbIMIarbl MOTHI OOMBIHINIA OTeparusIapibl
VaKTBUIBI ©TKi30ereHi ymriH, KimeHTKe THecimi aKIIaHbI
KiueHnTTiH AFBIMIaFs! IIOTHIHA ayAapMaFaHbl YIIiH Kayar
Oepmeiimi.

11.9. KnueHT Kara3 TachIMajIaFblliTa IITPUX-KOIBI Oap
TeleM HYCKaybIH YCHIHFaHJa, KoJ(map) MeH Mmepiep (Oap
Oonca) bamkre Typran KimeHTTIH Kon(map)el MeH
Mep(Jiep)iHiH  YITiCiHIAE KepceTuIreH Koyi(aap) MeH
Mep)Jiep)re ykcac 0osica jKoHe KOJIBIH alllkaH COH BaHKTiH
YOKINeTTI KbI3METKEpiHiH >KYMBIC TepMHUHAJIBIHA aJBIHFAH
JIepeKTepre Kara3 TachIMaJlJaFbIlITarbl HYCKay JepeKTepi
coiikec KeNreH jkarnaiiia, pykcaTchl3 TesieM yiuiH bBaHk
Kayar OepMmeni.

11.10. Coepbank busnec Onaitn/Coepouznec/Mooumbai
KOCHIMIIIaFa YLIIHINI TYJIFajaplblH PYKCaTChl3  Kipyi
caJIapblHAH TYBIHAAFaH 3WSH YIIIH JKayanmKepIIiTiK OCHI
pyKcarcel3 Kipyre ko OepreH Tapamka OaiIaHBICTBI
Knuentke Hemece baHkke xykTenei.

11.11. bank wHTEepHET *eliciHe Kipy OoiipiHma KnnenTke
npoBaiiepIiH YCBIHATBIH TENIEKOMMYHHKAIHSLIIBIK
KBI3METTEPiHIH caracklHa jkayar OepMeii.

11.12. bank ocel Xanmel Tamantap Herizinge 4.3.2.3
TapMarblHIA KOPCETIIreH eCKepTyNepAi ajFaHFa IediH
bank KunuentriH bank moTel Oo#BIHIIA jKacaiaFaH
orepanysUIapbIH cajlapiapbiHa xkayan OepMeii.

11.1. bank m KimeHT HecyT OTBETCTBEHHOCTH TOJIBKO 3a
YMBIIUICHHOEC HApYIICHHE CBOHMX 00s3aTenbcTB 1o JloroBopy
Digital ycnyr u ToibpKO B pa3Mepe peajibHOro yiepoa.

11.2. KnMeHT HeceT OTBETCTBEHHOCTb 3a 3aKOHHOCTh
3aKJIIOUEHHBIX MM CHENOK, 3a 3aKOHHOCTh IUIaTeXa |
HEeHaJyIexkaiee opopMIIcHHE yKa3aHuil baHky.

11.3.  bank 3a  HeHaayexallee  BLIOJHEHHE WU
HEOOOCHOBaHHBIN OTKa3 OT MCIIONHEHH yka3aHuid KimeHTa mo
TekymeMy cueTy mpH HaIW4YuK BUHBI BaHka 1Mo MICHMEHHOMY
TpeboBanmuio KimmenTa ommagnBaer mrpad B pazmepe 0,01 (Homb
TeTIBIX, OHa coTas) % oT cymMMsbI ykasanus. [Ipu atom Bauk He
00s13aH Bo3MenIath KimeHTy Kakyro-In0o0 YIyIIeHHYIO BEITOY.
11.4. KnueHT HeceT OTBETCTBEHHOCTh Iiepes; baHkoM 3a
MOHCCCHHBIC IOCICIHUM YOBITKM B Cllydyae HapyIICHUSI
Knuenrom m. 3.2.14. Hacrosimux OOIUX YCIOBHH B Mpenenax
OIIMOOYHO 3aUNCIICHHBIX CYMM.

11.5. B cnyuae napymenus Knuentom m. 3.1.4. Hacrosmmx
OO6mmx ycrnopuii baHk BhpaBe NMPHOCTAHOBHUTH BEICHHE BCEX
Texymux cueroB Kiumenra, oTkpeiTeix B banke, nmo
npenocTabieHns KITMeHToM HE0OXOIUMBIX JJOKYMECHTOB.

11.6. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, TOHECCHHEIC
Knuentom mno TekymeMmy cuery A0 noaydyeHuss bankom
yBemOMIICHHS, yKazaHHoro B 1. 3.3.14 mHactosmmx OOmmx
YCIIOBUH.

11.7. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, IPUYHHEHHbIE
Knuenty B pe3yiapTaTe MNPHOCTAHOBIEGHHUS OIepanuidl 1o
Tekymum cyeraM W/WIM HaJOXKEHUsl apecta Ha JICHBIH,
Haxonsmuecs Ha Texynux cuerax Kimenra, ocymecTBIeHHBIX B
COOTBETCTBHH C 3aKOHOAATENLCTBOM PecnyOnuku Kasaxcran, Ha
OCHOBaHHMHU PEUICHUI/ICUCTBUN YIIOJHOMOYEHHBIX OpPTraHOB, a
TaKkke 3a YOBITKH, NpUYWHEHHBIe KIHMeHTy B pe3ynbTare
cncaHus AeHer ¢ Tekymero cuera KimeHTa TpeTbuMu muaMu
Ha OCHOBAaHWH MHKACCOBBIX PACIIOPSDKCHUH W/WIIH TUIATSKHBIX
TpeOOBaHUI B COOTBETCTBUH C 3aKOHOJATEIHCTBOM PecyOmuku
Kazaxcran.

11.8. bank He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE
npoBesieHue onepanuidi mo Tekymemy cuety Kimenra, 3a
3auncieHne aeHer Ha Tekymuii caer Kinenra, MpUIuTalomuxcs
Knmenty, B ciaywdae HeHamnexamero odopmienus Kimentom
YKa3aHUI/DIIEKTPOHHBIX  JTOKYMEHTORB u o VHBIM
00CTOATENBCTBAM, KOTOPBIE HE 3aBUCAT OT baHKa.

11.9. Ilpu npenocraBneHny KiueHTOM MIaTEKHOTO YKa3aHUs Ha
OyMa)xHOM HOCHTENIE CO MITPUX-KOJIOM B CIlydae CXOXKECTH
nonucy (eif) u meyatu (eciii UMeeTcs) Ha YKa3aHHH oOpas3iam
noamucy (ei) u neyaty (ecim umeetcs) Kimenrta, mMeromuMces B
banke, W COOTBETCTBUS [aHHBIX YKa3aHHSA Ha OyMaXKHOM
HOCUTENIC JaHHBIM, TIONyYEeHHBIM Ha pabounii TepMHHAT
YIOJIHOMOYEHHOro paboTHuKa baHka mmocie packoIUpOBaHHSA,
OTBETCTBEHHOCTh 3a HECAHKIIMOHWPOBAHHBIN MiaTex baHk He
HECET.

11.10. OTBeTcTBEHHOCTHh 3a YIIepO, BO3HHKIIUN BCIICICTBUE
HECaHKIIMOHUPOBAHHOTO JOCTyma TpeThux Jmi k COepOaHk
busnec  Ownnaitn/COepbusHec/MOOMIBHOMY — TIPHIIOKEHHIO
Boznaraercst Ha Kinenra wnu baHk, B 3aBUCMMOCTH OT TOTO, Ha
9bell CTOpOHE OBUT JOMYIIEH TaKOW HECaHKIMOHUPOBAHHEIN

JIOCTYIIL.
11.11. bBank He Hecer OTBETCTBEHHOCTL 3a KaveCTBO
TEIEKOMMYHHUKAIIHOHHBIX YCIyT, MPEIOCTaBIIEMBIX

nposaiaepoM KiMeHTy 1o A0CTyIy B CETb UHTEPHET.

11.12. bank He HeCeT OTBETCTBEHHOCTH 3a IIOCIEICTBHS
onepauuii, coBepuleHHbIX 110 bankoBckomy cuery Knuenra no
moiy4yeHnss baHkoM yBemomieHWH, ykasaHHeIXx B 1. 4.3.2.3.
Hactosmux OOIuMX yciIoBuii.

11.13. 3a npocpouky baHKOM 3auuCleHUs [IeHET, MPHHATHIX
AJIM, na Tekymmii cuer Kimenra, cpokom Oonee 1(omHOrOo)




Backapmanwiy 20.06.202201c. Ne 57 wiewimimen 6eximinoi |VYmeepoicoeno pewenuem Ipaenenus Ne 57 om 20.06.2022¢.
Hupexmopaap keneciniy 11.07.202201c. Ne 46 wiewinimen 6eximinoi Ymeepoicoerno pewenuem Cogema oupexmopog Ne 46 om 11.07.20222.

11.13. KuuentTig Areimaars! moTsiHa AJIM KaOsliaaran
aKIIaHBI €CETIKE KATKbI3y bl bank AJIM akiia kaObu1IaraH
KYHHEH Keiinri 1 (0ip) »yMbIC KYHIHEH actam Mmep3ime
kewikripreni ymiH, bank KiumeHTriH jxa3zbama Tamamn
eryiMmeH baHK aTanfaH KewIkTipyre »xon OepreH akma
comaceiablH 0,01 (Hen OyTiH ky3zeH 0ip) % memmuepinae
KnueHTke TypakchI3IBIK aiibIObIH Teneiai. bank onnedip
Kibepin anran nmaiinansl KimeHTKe Tereyre MiHICTTI eMec.
11.14. bankrig KnmeHTTiH MmOTTapeiHaH —Oeperrek
COMAcCBIH, OHBIH imIiHAe BaHK KBI3METIH Teliey COMAaCHIH
€CelTeH MIBIFapysl MYMKIH OoJMaraH jkarnaijga, baHkTiH
ka3bama Ttamam eryimeH Kiment bank TamaOweiH anraH
KYHHeH Oacrtam 5 (0ec) »yMbIC KYHI ilIiHAE KeIIiKTipreH
opOip kyHi ymiiH KJHMEHTTIH OpBIHIaMaraH akKIrajiai
MiHaerTemenepi comacsiHbiH 0,01 (Hex OyTiH ky3aeH Oip)
% MemIepiHe TYPAKCHI3BIK albIOBIH TOICHII.

11.15. Typaxce3abIK aiiblObIH Teney Tapanrtapabr Digital
kei3Merrep llapThiHma ke3menreH  MiHAeTTEMeENEpai
OpBIHIAayAaH O0caTHmaiIbL.

11.16. Kimment Digital xer3smerrep llapTeiHoa ke3menreH
ColiKkecTeHMipy MeH ayTeHTU(QHUKAIUIAY KypallapbH

naiilalaHa  OTBIPBIN,  ©3iHE-031  KBI3MET  KOpPCETy
KYPBUTFBICHI, «Coepbank Bmsnec
Omnnaitn/CoepOuznecy/MoOMIBIAI ~ KOCBIMIIA  KyHeci

apkpUibl  baHk OeniMiienepiHie OTKI3UIETIH OapibIK
orepanysIapra jxayarn oepe.

11.17. Bbank KIJIMEHTTIH KOHTpareHTTepiMmeH/
KbI3METKEpJICPIMEH KOCa, Ke3 KEJIreH Heriziep OOoWbIHIIA
JKYMBIC CTAHIUACHI, OEJCEHIl CeccHschl 0Oap MOOWIBIL
KOChIMIIAChl Oap MOOMIbII TenedOH, OHBI maiinanaHa
oteipeim  «COepbank  bmsnec  Onmaitn/CoepbuzHECc»
JKYHECiH KOCKaH jKaFmaliia KUIT TAaCBHIFBINI, COHAAN-aK
KimueHT oChl JOUHAMHUKANBIK ayTeHTH(UKAINS TOCUTIIH
TaHJaFaH Karmaiina Oip perTiKk Ko., erep Oy KIHUCHTTIH
a0aliChI3/IBIFBIHAH,  YKBINICBI3JBIFBIHAH  JKOHE/HEMece
MUFBUIBIHAH MYMKiH Oosica, PIN-kog Typansl akmapar
KOJDKETIMII OOJIFaH YUIIHIII TYJFallapAblH Ke3 KeJreH
OpeKeTTepi HOTHIXKECIH/E KIMEHT HIEKKEH 3ajajiiap YIIiH
JKayanThbl 00JIManIbl.

11.18. baHk MHTEpHET, OailJIaHbIC JKEILIepPi )KYMBICHIH/IAFbI
ipkimicrep, oHbIH iwiHne baHkke OaiimaHbICTBI emec
cebenrTep OoifbiHIma TybIHIaraH xoHe Kmmentriy Digital
Kp3merTep mapThl aschlHAA KbI3SMETTEPIi YaKbITHUIBI
arMayblHa Hemece aJMaybIHa OKeTI COKKaH
KBIPATY/KOJDKETIMCI3/IIK YIIiH XKayanThl O0JIMAaiIbI.
11.19. bank nen KnureHT eHCepUTMEHTIH KYIII JKaFJaiapel
cammapeiHal  Digital Kepmerrep 1mapTel  OoifprHIIa
MiHJeTTeMeNnep i Oy3y HOTHIKECIH/IE KeNTIpIreH 3ananiap
YILIH kKayanTbl GonMaiisl.

11.20. Erep onepanusHbl, COHBIH imriHAe baHKTIH
HIETMEMIIEKETTEPC alllblIFaH KOPPECIIOHICHTTIK
MIOTTapbIH Naljanany OOWBIHINA OTEpaIysuIapabl KYy3ere

aceipyra KP, mer MemiekeTTepiiH 3aHHAMAachIMEH,
XaJbIKApAJIBIK ~ CaHKLIMSUIApMEH, IIEeT MeMJIEKETTepIiH
COTTapbIHBIH JKoHe 0acka K3y3ipeTTi OpraHaapbIHBIH

HIemIiMAEPIMEH THIMBIM callblHCa, HEMEece erep orepanus
OoitpiHIIa OeHeduimap/ maliga Kepyml XalblKapajbIK
CaHKLMSJIAp HeMece IIeT MEMIICKETTep CaHKIHSIaphl
KOJITAHBUTFaH (KOJIAHBIIATRIH) TYJIFaiap Ti3iMiHe KipeTiH
Tynra Oonca, bank KnmenTTiH akma aynapy OoibIHIIA
TaICBIPMANapBIHBIH YaKbITBIHIA OPBIHAAIMAaFraHbl HEMece
ayJapbIMHBIH KEIIIKTIPUITeHI JKoHe (HeMmece) aKIIaHBI
BankTiH KoppecnoHIeHT-0aHKTEpl Hemece Oacka Jenmai-
0OaHKTep TOKTaTKAHBI YIIiH KayanTsl OOMIIaH IbI.

pabodero mHs, CIEAYIOMETO 3a JHEM NpHUHATHS jaeHer AJIM,
bank mo mnmceMeHHOMy TpeOoBaHuio KimeHnra omnayuBaeT
HeycToiiky B pasmepe 0,01 (HOib wenmsix, ogHa cotas) % oOT
CYMMBI JIHET, 10 KOTopoil Obuta nomnyiieHa bankoM yka3anHas
npocpouka. bank He 00s3aH Bo3Mmemate KimeHTy Kakyro-110o
VIIYIIEHHYIO BBITONY.

11.14. B cnyuae HEBO3MOXKHOCTH CIHCaHUs baHKOM co cueToB
Kimenrta cyMM 3a10DKCHHOCTH, B TOM YHCIIE MO OIUIATE yCIIyT
Banka, KitmeHT 00s13yeTcs Mo micbMeHHOMY TpeOoBaHMIo baHka
OCYILIECTBHUTH OIUIaTy HEyCTOHKH B pa3mepe 0,01 (HOIB menbIX,
omHa coras) % OT CyMMbl HEHCIIOJHEHHBIX JEHEXHBIX
oOs3arenscTB KimeHra 3a Kaxaplil A€Hb IPOCPOUYKH, B TCUCHHUE
5 (msTr) paboumx IHEH ¢ naTel moiy4eHus TpedboBanus baHka.
11.15. Ymnata Heycroiiku He ocBoOoxaaer CTOpOHBI OT
UCIIONIHEHUsI  0053aTEbCTB, MPEAYCMOTPEHHBIX JloroBopom
Digital ycuyr.

11.16. KnmeHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpalluy,
IpOBOAUMEIE B TMopapasfeneHusx baHka, uepe3 ycTpoiicTBa
camMo00CITy)KUBaHMUS, cucTeMy «Coepbank Busnec
Omnnaitn/CoepOuzaecy/MooumsHOE TIPIIOKECHUE c
HCTIONb30BaHUEM IpexycMoTpeHHbIX Jlorosopom Digital ycmyr
CPEACTB €ro HACHTH(UKAINY U ayTeHTH(UKALIHH.

11.17. baHK He HECET OTBETCTBEHHOCTH 32 YOBITKH, TIOHECEHHBIE
Kimentom B pesynpTare MOOBIX AEHCTBUI TPEThUX JIHII,
BKJIIOYasi, HO HE OrPaHMYMBAsCh KOHTPAareHTaMu/pab0THUKAMU
KimeHrta, KOTOPBIM IO JIIOOBIM OCHOBAHMSIM CTallk JOCTYITHBI
pabouass craHIMs, MOOWIBHBIN TenepoH ¢ MoOOHIBHBIM
MPUJIOKEHUEM C aKTUBHOM ceccuelt, Hocutens kitoyva, B ciiydae
MOIKITFOUEHUS CHCTEMBI «CoepbaHk buznec
Omnnaiin/CoepOH3Hec» C ero UCIOoIb30BaHUEM, M OJTHOPA30BbIH
Kol, B ciaydae BblOopa Kimentom maHHOrO cmocoba
JUHAMHWYECKOW ayTeHTH(HKanuu, HHpopmamus o Pin-kone,
€CIIH 3TO CTaJI0 BO3MOXKHBIM 10 HEOCTOPOKHOCTH, HEOPEIKHOCTH
u/win ymeiciny Kinenra.11.18. Bank He HeceT OTBETCTBEHHOCTh
3a cOboum B paboTe UWHTEpHETa, CceTel CBsA3M, B T.4.
OTKJIIOYEHNE/HEAOCTYITHOCTh, BO3HUKIINE 110 HE3aBUCALIUM OT
banka mpuunHam M TOBJIEKIIHE 3a co0OH HECBOEBPEMEHHOE
MOJIy4eHHEe WM HemoiydeHHe KiMeHTOM yCIyr B paMKax
Jorosopa Digital ycyr.

11.19. bark u KiueHT He HECyT OTBETCTBEHHOCTH 32 YOBITKH,
NPUYMHEHHBIE B pPE3yJbTaTe HApYyLICHUS 00s3aTeNIbCTB II0
Jorosopy Digital ycnyr, BeaencTBue ASWCTBUS 00CTOSTEIBCTB
HETIPEOoJI0TUMON CHIIBL.

11.20. bank He HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE
UCIIONIHEeHNe ykazanuii KimeHra mo mnepeBoiy IeHer W/wiu
3aJIepKKy TepeBoa W (WM) 3aMOpakUBaHUE JICHET OaHKaMu-
KOppecrnoHjeHTaMi baHka ¥ WHBIMKM OaHKaMH - TOCPEAHUKAMH,
€CIM  OCYLIECTBICHHE OIepaluu, B TOM YHCIE IO
HCTIONB30BAaHUIO KOPPECIIOHIEHTCKUX CYeTOB baHKa, OTKPBITHIX
B HHOCTPaHHBIX TOCYIApCTBaX, 3allPEIICHO OTrpaHHYCHUSIMH,
YCTaHOBJICHHBIMU 3aKoHonaTenbcTBOM PK ¥ MHOCTpaHHBIX
rOCY/IapCTB, MEX/YHapOAHBIMU CAHKLUSIMHU, PEIICHUAMH CY/IOB
U JIPYTUX KOMIICTEHTHBIX OPraHOB MHOCTPAHHBIX TOCYAApCTB,
wm ecnu OeHeUIIapoM/BBIr0JONPHOOpETaTEIEM OIEpaLu
SIBISIETCS JIMIIO, BKJIIOUYCHHOE B IEpEYeHb JIMI, B OTHOIICHHH
KOTOPBIX ~ NPUMEHEHbl  (IPUMEHSIOTCS)  MEKAYHapoJHbIE
CaHKIMH WJIN CAHKIIMM HHOCTPAHHBIX TOCYIapCTB.

11.21. bank He HeceT OTBETCTBEHHOCTh 3a ymiepd, yOBITKH
KnuenTa u ¢akt pasriameHuss 6aHKOBCKOW TaiHBI, BOSHHUKIIIHE
BCJIEJICTBHE A0Mycka KIMEeHTOM TpeThHX JINI] K UCTIOIE30BaHHIO
MOOWIBHOTO TenedoHa, HOMEP KOTOPOTO HCIIONB3YETCS I
npezpocraBieHust ycuryr SMS, uian mMoOunbHOro Tenedona, Ha
KOTOPOM YCTaHOBJIEHO MOOMIIbHOE NIPUIIOKEHHE.
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11.21. bank KimnenTriy HoMipi SMS KbI3METiH YCBIHY YIIIiH
KOJIJIAHBUIATBIH MOOWIIBAI TeneoHapl Hemece MoOwmibai
KOCHIMIIIa OpHATBUIFAaH MOOWIBAI TeneOHABl  YIIiHII
TYIFalapAblH IaiJanaHyblHa Koy Oepyl HOTMIKeCiHze
KnueHTke KenreH 3amajll MEH LIBIFBIHAAP XKOHE OaHKTIK
KYIUs sKapust 00Ty Aeperi YIIiH )KayanTbl OonMaii sl

12. Backa Tananrap

12.1. Kiment ArbiMparsl mot amry skoHe «Bereke Bank»
AK Digital OanxTik KbI3MeT KepceTymiH JKammbl
TaNanTapelHa KOCBUTY TYpajbl ©TiHIIIKE KOJ KOS OTBHIPHIIM,
ocel JKammpl Tamantap MEH oOapra KOCBIMIIAJIapAbIH
TapMaKTapbl OKbUIFaHbIH, JKaJIbl Tajlantap OFaH TYCIHIKTI
JKOHE YFBIMJBI €KeHiH pacrtaiinsl. JKanmel TamantapabiH
0apIIbIK KOCBIMIITAIaphl OJapIblH aXbIpaMac 0eJiri 6oJbI
tabbutanpl. Kimwent JKammer TanmanTap OOWBIHIIA OHBIH
KOJIBIHBIH ~ JKOKTBIFbIHA oy JKammel — TananTapisl
aJIMaFaHbIHBIH/OKbIIMAFaH IBIFBIHBIH /TYCIHOCTCHIITIHIH /
KaObUIIaHOAFaHABIFEIHBIH QTSI PETIHIE CiITeMe jKacayFa
KYKBIIBI eMec.

12.2.  XKanmmer Ttamantap baHKTIH WHTEpHET-calTHIHAA
opHanacTeIpeIIaabl. bank e3reprinren XKammer Tanantap sl
www.berekebank.kz BaHkTig HWHTEPHET-CAlThIH 1A
OpHANACTBIpy apKbUTBl JKajimpl TamamTapabl e3repTyre
Kykbutbl. Kiment JKanmbl TanantapiplH e3repictepiMeH
KemicriereH okarmaiina, Kasakcran PecmyOnuKachIHBIH
3aHHAMAaChIHIA Ke3jeireH, baHkke xabapiama xidepe
OTBIPBII, aFbIMJAFbl HIOTTHI Ka0yFa MyMKIHIIK OepMeiTiH
Herizgep OosnmaraH karmaiaa, Kuwmenrtrin Digital
KbI3METTEp KOpCeTy IIapThiH Oy3yFa KYKbIFBl Oap.
KiuenTtke xoHE O alaThIH KBI3METKE OCHIHIAM KBI3METTI
ay coTiHAe KoJimaHbICcTarsl Digital KeI3MeTTep MapTHIHBIH
TananTapel KojmaHeUIanel. KnmeHT baHKTIH WHTEpHET-
CalfiTPIHIAa OpHANACTHIPBUTFAH JKammel — Tajmamraparsl
e3repicrepai o3 OeriHme OakpUiayFa >KOHE OJapMeEH
TaHBICYFa MIHAETTI.

Kazakcran PecnyOnvKkachlHBIH 3aHHAMachIHJIA OCHI
Kasmbt Tajlanrapra e3repryInep JKoHe/HeMece
TOJIBIKTRIPYJIApP SHTI3Y i Tajam eTeTiH e3repTysep OoaFaH
armaiina, OJKammbl  TajmanmTapra  OChl  TapMakIieH
OeiriieHreH  TOpTINKE  COWKeC  e3repTyliep  MEH
TONBIKTEIpYNap eHrizinrenre neiin Tapanrap Kaszakcran
PecrryOnmkacel  3aHHAMACHIHBIH — THICTI  KaFUJATapblH
0acIIBLTBIKKA alaibl.

12.3. Digital ker3mertep LlapTeiaaa perrenveren bank nen
KruentTig apaceiHna peTTenMereH KatbiHacTap Kazakcran
PecrryOnnkachIHBIH 3aHHAMACHIMEH PETTENC]I.

12.4. Erep ocel JKanmel TaJanTapAblH KaruJalapbIHBIH
KalchIOipi e3repeTiH 0Oojica HEMeCe 3aHChI3, JKapaMcChI3
HEMece COT KOPFaybIH Malqaran0aiTeiH 6osca, Oyt JKanmsr
TallanTapAblH KaJIFaH KaruAaJapblHbIH [IBIHANBUIBIFbIHA
KaTBICTHI OOJIMAiIbI.

12.5. Tapanrap ocsl JKannel TamanrapiblH TUTl peTiHIe
MEMJIEKETTIK JXQHE OpBIC TUIJAEpiH TaHJansl. Tapanrap
JKaunrmer Tamanrap sy TULAEP] oJlapFa TOJBIK TYCIHIKTI )KOHE
JKanmbl TamanrapaplH MarblHACKI MEH MOHI KaJIbl JKOHE
OHBIH OeJiMJIepiH KeKe aJFaHga TOJBIK TYCIHIKTI JAem
MATIMIEH . Op TYPJIi OKBUIFaH (Kapama KaiIIbsl OKbLUIFaH)
xarmaiina, Tapanrap opbIc TUTIHAETI MOTIHII OaCIIBIIIBIKKA
anasipl.

12.6. ArpiMzmarbl mOT OOMBIHIIA KipiC KOHE IIBIFBIC
onepanysUiapbl  Typaibl aKmapar ajiy YIIH KJIHeHTKe
Bankrig Tapudrepine colkec arpIMIarbl IIOT OOHBIHINIA
aKIa KO3FallbICHl Typalibl xabapiaMa KbI3MeTi KIMEHTTiH
THICTI OTIHIINIHAE KepceTuireH MoOwibai TenedoH

12. Ipouue ycaoBus

12.1. Kiment, noanuceiBast 3asBiIeHNE 00 OTKPBITHH TEKYIIETO
cyera W mpucoenuHeHHH K OONMM YCIOBHSM OaHKOBCKOTO
obciyxuBanms Digital B AO «Bereke Bank», moarBepsxaaer, 94To
IYHKTHI HacTosAmuX OOMIMX YCIOBHI M NPHIIOKECHUH K HUIM UM
npountanbl, OOIIMEe yCIOBHS €My HOHSATHBI M SICHBL. Bce
npuitokeHus: K OOLIMM YCIIOBUSM SIBIISIFOTCSL UX HEOTHEMIJIEMOM
gacTelo. KimeHT He BmpaBe cchbUlaThbcs Ha OTCYTCTBHE €rO
noanucu Ha OOImKUX yCIOBHUAX KaK Ha JOKa3aTeJbCTBO TOTO, YTO
Oo6mue yCIIOBUS HE ObLTH UM
MOJTY4EeHbI/TIPOYNTAHBI/ TIOHS T/ TIPUHSTHL.

12.2. O6mmue ycmoBus pa3MenIaroTcs Ha MHTEpHET-calite baHka.
bank BnpaBe m3MeHATs OOImME YCIOBHS IyTEM pa3MEIICHHS
n3MeHeHHBIX OOMmMX yCIIOBMIA Ha WHTepHeT-caiite banka
www.berekebank.kz. B cayuae wnecormacusi Kimenra c
m3MeHeHmsIMH ~ OOmmx  ycnoBuit  KimeHT wMmeer mpaBo
pacropruyts [loroBop Digital yciyr, npu ycloBUH OTCYTCTBHU
OCHOBaHUH, IIPEeyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Pecny6nuku KazaxcTaH He MO3BOJISIONUX 3aKpPBITh TEKYIIUH
cyer, HampaBuB yBenomiienue banky. Ha Kiuenta wu
MOJIy4aeMyI0 UM YCIYTy paclpocTpaHsoTcs ycnoBus JloroBopa
Digital ycnyr, neiicTByromue Ha MOMEHT MOJYYEHHS TaKOH
ycayrn. KnmeHT 00s3aH caMOCTOSITENPHO KOHTPOJIMPOBATH U
03HAKaMJIUBATBCSI C N3MEHEHUSIMU B OOIIIX yCIOBHSX, KOTOPbIE
pa3MelnaroTcs Ha HHTepHeT-caiite banka.

B ciyqae msMmeHeHnii B 3aKOHOIATenbCTBE PecryOmuku
Kazaxctan, TpeOyrommx BHECEHHMS W3MEHEHHH  W/Win
JononHeHni B OOmIMe ycnoBus, 0 BHECCHHS W3MEHEHHH U
nornonHeHUH B OOIIHe YCIOBUS B COOTBETCTBHU C TOPSIKOM,
YCTaHOBJICHHBIM HACTOSIIIUM ITyHKTOM, CTopoHbI
PYKOBOJICTBYIOTCS COOTBETCTBYIOIUMHU HOJIOXKECHUAMHU
3akoHOJaTenbcTBa PecrryOnmmku Kazaxcras.

12.3.  OrHomenuss Mexnay bankom wu KimentoMm, He
yperynupoBanHsle JloroBopom Digital ycmyr, perynupyroTcs
3aKoHOJIaTeNnbeTBOM PecrryOnmku Kazaxcras.

12.4. B cmy4yae ecnu Kakoe-THOO W3 IOJOKEHHUH HACTOSIINX
OOmux ycnoBWH SBISIETCS WIM CTaHOBUTCS HE3aKOHHBIM,
HEJICHCTBUTEIILHBIM HIIH HE MOJIB3YIOIIUMCS CyeOHO 3aliTOH,
3TO HE 3aTpParuBaeT AEHCTBUTEIBHOCTh OCTAIBHBIX HOJIOKEHUH
OO0uwmx ycioBuii.

12.5. SA3pixom HacTosmux O6mux ycnoBuil CTOpOHBI BEIOpAH
TOCYJapCTBEHHBIH M pycCKUN A3bIKH. CTOPOHBI 3asBIIAIOT, YTO
s3pIKM OOIMX YCIOBMI MMM TOJHOCTBIO IIOHSTHI, CMBICT H
3HadeHre kak OONIMX yCIIOBUH B IEJIOM, TaK U OTJENBHBIX €ro
4acTed IOJHOCTBIO SICHBL. IIpy BO3HUMKHOBEHUM pa3HOYTEHUH
(npotuBopeunit) CTOpOHBI PYKOBOJACTBYIOTCS TEKCTOM Ha
PYCCKOM SI3BIKE.

12.6. [l mosrydeHust ”HGOPMAIMU O MIPUXOIHBIX U PACXOIHBIX
oreparusx nmo Tekymemy cuery Knmenry corsiacHo Tapudam
banka MoxeT OBITh NOAKIIOUEHA YCIyra YBEIOMIICHHS O
JIBIDKEHUH AeHer 1o Tekymiemy cueTy Ha HOMEpP MOOHJIBHOTO
TeneoHa W (WIM) aipec OJIEKTPOHHOW 1mouThl KineHra,
yKa3aHHBIE B COOTBETCTBYIOIEM 3asiBiieHNH Kimenra.
Wudopmanus 0 TPUXOAHBIX M PACXOAHBIX OINEpanusix II0
Texymemy cuety Knuenra mepenaercss B BHIE COOOIIECHHUS Ha
azpec  ONEKTPOHHOW mouthl u  (wimu) SMS-cooGueHust
MIOCPE/ICTBOM CETeH TEeIICKOMMYHHKAIMH, MPEI0CTaBIsIEeMbIX
orepaTopamu coToBoi cBsizu PecnyOnmku Kazaxcran B pamkax
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HOMIpiHEe JKoHe (HeMece) KIHCHTTIH JJICKTPOHIBIK
MOIITACHIHBIH MEKEH)KaibIHa KOCBUTYBl MYMKIH.

KiueHTTiH aFbIMIaFbl IOTHI OOMBIHINA KipiC KOHE HIBIFBIC
orepanysuIapbl Typasibl akmnapaTr oInepaTopiapiblH OaHK
KJIMEHTTEepl aKNapaThIHBIH KYNUSUIBLIBIFBl  TAJIANTAPbIH
CaKTayblH Ke3/eiTiH, baHkmeH »ekenereH keiicimuep
meHOepinne  Kazakcran — PecryOiuKachIHBIH — YSJIBI
GaiinaHpIC OmMepaTOpIapbl YCHIHATBIH TEIEKOMMYHHUKAINS
JKETIJIepl apKbUIBI 3JIEKTPOHIBIK IIOINTa MEKCH)KaHbIHA
xabapimama koHe (Hemece) SMS-xabapmama TypiHIE
Oepineni.

Bank KIMeHTTIH OTIHIMIIHAE KOPCEeTUIreH MOOMIBI
TeneOHbIHA aFbIMJIAFbl IIOT OOMBIHINIA aKia KO3FaJIbIChI
Typajbl XabapjaMaHbIH YaKTBUIbI JKETKI3UIMEreHi YIIiH,
Kazakcran ~ PecrmyOnuKkachbIHBIH =~ YSUIBI OaitaHblc
onepaTopiapbIHbIH SMS-xabapiamaHsbl KETKI3y Il
THICIHIIIE KAMTaMachI3 eTrey cedenTepi OONbIHINA )KayaThl
GonMaitab.

12.7. Tapanrtap, erep JKanmel Tamanrapia es3reie
ke3nenMece, Digital KpI3MeTTep IIapTHIHA KATBICTHI Oip-
Oipine xabapmamamap MeH Xa0apiamamapabl MBIHAIAN
TOCUTIEpMEH, COHBIH imIiHae, 0ipaK ojapMeH IIEKTeIMeit:

MOIITAJIBIK MEKEeHIKAUBI, INEKTPOHIBIK TOIITa
MEKEHXalnaphl,
Co6ep6ankOnaiin/Coepousnec/MoOHIb I KOCBIMIIIA

xyheci (Tapantapja TeXHUKalIbIK MYMKIHAIK OOJFaH
Ke3ne) xidepei.

Ocnl TapMakka colikec bank sxibepren xabapiaMaHsbl Keleci
karnaiina KinuenT anran OoJbin ecenTeneni:

1) xoama-Kos (KETKi3yIIMeH) KiOepiareH Ke3lue - THICTI
OenriciMeH aNbIHFaH KYHi;

2) TamcHIpBIC XaTIEH XiOepireH Ke3ne — JKiOepreHHEeH
Kelin 4 (TepriHmi) KyHTiI30emik KyHI (KibepreH kes3ze
TIOIITA YHEIMBI OepTreH KY)KaTThIH KYHi OOMBIHIIA);

3) SMS-xabapnamansl xkibepre Ke3ze — xKidepiireH KyHi,
4) SNeKTPOHJBIK TOITa AapKbUIBl XKiOepreH Kkesje —
KiOepiireH KyHi;

5) Co6epbankOnnaitn/Coepusnec/MoOHIb I
apKbLIbI JKIOEpreH Ke3/ie — )KiOepijreH KyHi.
Ocbl Tapmakka coiikec KimeHrt xibepren xabapiiamaHbl
Keuneci xxarnaiina bank anraH OOJBIN ecenTenei:

1) xomma-Kon (KETKi3yIIiMeH) kiOepiiareH Kes3le - THICTi
OenriciMeH aNbIHFaH KYHi;

2) TamcHIpBIC XaTIEH XiOepiireH Ke3ge — JKiOepreHHeH
Keilin 4 (TepriHmI) KyHTiI30emik KyHI (kiOepreH kes3ze
TIOIITA YHBIMBI OepTreH KY)KaTThIH KYHi OOMBIHIIA);

3) DIEKTPOHIBIK TIOINTa AapKBUIBI KiOepreH Kke3me —
KiOepiireH KyHi;

4) CoepbaunxOnnaitn/Coepusnec/MoOHIBII
apKBLIBI XKiOepreH Ke3e — KibepinreH KyHi.
12.8.  Digital kpI3MeTTEp KOpCETy MIAPTHIH IKacacy,
OpbIHIAy, ©3repTy JkoHe Oy3y Ke3iHAe TapanTap
KOJIJJAHBICTAFbl 3aHHaMaja '"chlOaiiiac >KEMKOPJBIK" Jer
KIKTENETIH  OpeKeTTepAl, COHJal-aK  KOJAaHBICTAFbI
3aHHAMaHBIH, CHIOAWIAC >KEMKOPJIBIKKA KapChl iC-KUMBLI
callaChIHAFbl XaJbIKApAJIBIK KYKBIKTBIH KOJJIaHbUIAThIH
HOPMaJIapbIHBIH TAJIANTAPEIH Oy3aThIH ©3re JIe SpeKeTTepIi
(opekeTci3mikTi) jKy3ere achlpMay MiHICTTEMECIH ©3iHe
KaOBLI A IBI

12.9. Tapan ocsbl XKanmnbl Tanantapasiy 12.8-TapMarbIHbIH
KaHgal na Oip epexenepin O0y3y OpbIH albl HEMeCe OPBIH
aysl MYMKIH JIell KYMOHAAHFaH jKaraaiaa, colikec Tapam
asz0aia HpICAHAa OJ XOHiHJe Oochl TapanTsl xadapaap
eryre wmingerreneai. Ocer XKammer TtamanrapaeiH 12.8-
TapMarblHBIH KaHJai Ja Oip epexenepiH Oy3y Typalbl

KOCBIMIIIA

KOCBIMIIIA

OTACTBHBIX comameHnid ¢ baHKoM, mpesycMaTpUBarOMINX
co0JIo/ieHre omnepaTopaMu TPeOOBaHUH KOH(HICHINAIBHOCTH
nndopmanun Kinuenros banka.

bank He HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOCTh
JIOCTaBK{ YBEJIOMJICHUS O ABHKEHHH JIeHer 1o Tekymemy cueTy
Ha MOOWIJIBHBIH Tene(oH, yKa3aHHbIH B 3asBineHnn KiueHra, o
NpUYMHAM HEHaJJIeKalero o0ecrnedeHust JocTaBKd SMS-
YBEIOMIICHHSI OIlEpaTOpaMH COTOBOHM CBs3uM  PecmyOnuku
Kazaxcran.

12.7. CTopOoHBI HAINPABISAIOT YBEIOMIICHHUS M W3BEIICHUS IPYT
npyry B otHormeruu Jlorosopa Digital ycmyr, ecnm unHoe He

MIPEIYCMOTPEHO O0mmMu ~ YCIIOBHUSMH, CIEIYIONTIMHA
criocobamu, BKJIIOYasi, HO HE OIPaHUYMBAsACH: [TOYTOBBIH ajpec,
azpeca JIEKTPOHHOM TIOYTHI, cucrema

Co6epbankOnaitn/Coepobuznec/MobuIpHOE NpHIIOKEHHE (IpU
HaJIMYUU TEXHUYECKOU BO3MOXKHOCTH Yy CTOpOH).
VYBenoMmiieHHE, HANpPaBICHHOC bBaHKOM B COOTBETCTBHH C
HACTOSIIUM ITYHKTOM, CYMTACTCS MOTYICHHBIM KTHeHTOM:

1) mpu oTmpaBKe HAPOUHBIM (KyphepOM) — B JICHB ITOTyUCHHUS C
COOTBETCTBYIOIIEH OTMETKOM;

2) mpu OTIpaBKe 3aKa3HBIM NHCBMOM — Ha 4 (YeTBEpTHIN)
KaJCHOApHBIH NeHb MOCie OTHpaBKHA (IO JaTe IOKYMCHTa,
BBITAHHOTO ITOYTOBOM OpraHW3annei Py OTIIPABKeE);

3) npu otrpaBke SMS-cooOmieHNs — B I€Hb OTIPABKH;

4) mpu OoTIpaBKe IEKTPOHHOI MOUYTON — B ACHb OTIPABKH;

5) npu OTIpPaBKE MOCPEICTBOM CHCTEMBI
Co6epbankOnnaitn/CoepousHec/MOOMWIbHOE MPUIOKECHUE — B
JICHb OTIIPABKH.

VYBenomiieHue, HampaBieHHoe KJIMEHTOM B COOTBETCTBHH C
HACTOSIIUM IYHKTOM, CYMTACTCS MOJYICHHBIM baHkoMm:

1) mpu oTmpaBKe HAPOUHBIM (KyphepOM) — B ICHB ITONYYCHUS C
COOTBETCTBYIOIIEH OTMETKOM;

2) mpu OTIpaBKe 3aKa3HBIM NHCBMOM — Ha 4 (4eTBepTHIN)
KaJCHOApHBIH [eHp MOCie OTHpaBKH (IO JaTe IOKYMCHTa,
BBIIAHHOTO ITOYTOBOM OpraHW3anyei py OTIIPaBKe);

3) mpu oTHpaBKe IEKTPOHHON MOYTON — B JICHb OTIPABKH;

4) pu OTIIpaBKE IOCPEJCTBOM CUCTEMBI
Co6epbanxkOnnaitn/CoepousHec/MOOMIbHOE MPUIOKEHHE — B
JICHb OTIIPABKH.

12.8. Ilpu 3aKIOYCHUH, HUCIOJHCHHH, H3MCHCHUH U
pacropsxennu Jloroopa Digital yciyr CTOpOHBI IPHHUMAIOT Ha
cebs  o0s3aTenbcTBO  HE  OCYHIECTBIATH  JICHCTBHI,
KBaTHU(QHUIAPYEMBIX TMPUMEHUMBIM 3aKOHOIATEIbCTBOM Kak
«KOppYILHUS», a TakkKe UWHBIX JeicTBuil (Oe3meicTBhs),
HapyIamuX TpeOOBaHUS TPUMEHHMOTO 3aKOHOJIATEIhCTBA,
MPUMEHUMBIX HOPM MEXIYHapOIHOTO TpaBa B oO1acTu
MIPOTHBOACUCTBUS KOPPYIILIUH.

12.9. B cnyuae Bo3HuUKHOBEHHUsT Y CTOPOHBI MOJO3PEHHM, YTO
MPOM30LUI0 MM MOXET IPOM30MTH HapylleHHe KaKuxX-I10o
mojgoxkennit 1. 12.8.  Hacrosmmx ~ OOmMX  YCIOBHH,
cootBercTByomas CTopoHa 00s3yeTcs YBEIOMHTH 00 3TOM
npyryto CTopoHy B mucbMeHHO# Gopme. CTOpoHa, MOTyqIHBIIAs
YBEIOMIICHHSI O HAPYIICHUH KaKUX-THOO moJjioxeHud m. 12.8.
Hacrosmux  OOmmx  ycnoBuif, o00s3aHa  PaccMOTPETh
YBEJOMJICHHE U COOOIIUTH Apyroit CTOpOHE 0 ero paccMOTPEHUH
B TeueHHWe 15 (mATHAAUATH) KallCHAAPHBIX IHEW C JaThl
MOJYYCHHUS] TUICEMEHHOTO YBEIOMIICHUS.
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xabapiaMaHbl ajFaH Tapan xabapiaMaHbl KapacThIpyFa
JKOHE jka30ara xabapiamaHbl anFaH KYHHeH Oacran 15 (oH
0ec) KYHTI30eJIiK KYH i1IiH/Ie OHBI KapacThIpy KOHIH/IE 03T
Tapanka xabapiayra MiHIETTi.

13. BankTiH gepexkTeMeJiepi

«Bereke Bank» AK

Kazakcran PecmyOmukacs, Amnmatsel K., 050059, Om -
®apabu maursutel, 13/1 yit

Kazakcran  PecnyOmukaceiuplH =~ ¥OTTRIK — baHKiHIH
MOHETaPJIBI oTepanrsIapbIH ecernke aimy
0ackapMachIHIaFrbl (KIITKB) Kop.moTst
KZ82125KZT1001300306, bCK BRKEKZKA,

BCH 930740000137

13. PexBu3nuthl banka

AO «Bereke Bank»

Pecnyomuka Kasaxcran, r. Ammater, 050059, npocrmext Aunb-
®Dapabu, tom13/1

Kop.cuer KZ82125KZT1001300306. xox 125 B YmpaBieHuu
ydaera MmoreTapHBIX orneparuii (OOKCIT) Hannonansaoro banka
Pecnyomuku Kazaxcran, BUK BRKEKZKA,

BUH 930740000137
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«Bereke Bank» AK-0a Digital 6ankmik Kvizmem kopcemyoin

JKannol maranmapeina (3a40bl mynanap, dcexke KaCinkepiep, dcexeuie Homapuycmap,
aosoxammap, xHceke Com OpblHOAYWbLIAPLL MEH KaCiOu Meouamopaap yulit)

Nel Kocoimwa/Ilpunoscenue Nel

Kk Obwum ycrosusm bankosckoeo obeayscusanus Digital ¢ AO «Bereke Banky

(01151 FOpUOUHECKUX TUY, UHOUBUOYATLHBIX NPEONPUHUMAMENel, YACIHbIX HOMAapuycos,
A0BOKAMO8, YACMHBIX CYOCOHBIX UCHOHUMENEH, NPOYECCUOHATLHBIX MeOUAmopos)

Kinr TacymsIHEL Kipy aThIH,Kipy Kymusice3iH, PIN-koaTs, Gip>koiFeI KoaTap TeHepaTophIH
TanceIpy-Kadbuiaay akTi (bauk 6onvin mabbiimaimelt KyaiaHObIpYUibl OpPMaAblK Wbleapean mipkey Kyaniein nauoailan2an Ke3oe)
Hemece 0ip pemmik kK00 2enepamopuin (Bank wivieapean mipkey Kyaniein naioanranzan kezoe)!

AKT npuema — nepejavuu
HOCHTeJIs1 KJII04a, BXOHOr0 MMEeHH, BX0JHOro napousi, PIN-kosa, reHepaTopa oqHOpa30BbIX KOI0B (npu ucnonvszosanuu
Pecucmpayuonnozo ceudemenscnea, 6bINyuieHHo20 Y00cmogepaowium yenmpom, ne agaaowjumca bankom)

I FeHePaTopa 0IHOPa30BbIX KOXOB (npu ucnoavzosanuu Pecucmpayuonnozo ceudemenscmea, svinyujennozo banxom)

T. « » 20 x/r.

Kint tacemmannmareimTel (eToken), kipeTiH aTel oHe Kipy Kymwmscesi Oap komBepT, PIN-kom, Oip peTTik KOATap TeHEpaTOpPh
(kaxeTiHiH acTeiH Cch3y) Gepinmi/)/ Hocurenn kiwua (eToken), KOHBEPT ¢ BXOAHBIM HMeHEeM W BXOAHBbIM mapojem, PIN-kox,
reHepaTop OTHOPA30BBIX KOMAOB (HY:KHOE MOYEePKHYTh) MepeTaHbl

(AnyubiablH atei-xeHi/®.M.0. mosryyareist)

PIN-kox — 1234567890

Knwmentrtin kinT TaceiMangarsiuThl (eToken), KipeTiH aThl jkoHe Kipy Kymnwmsicesi Oap xoHBeptTi, PIN-koaTHI, Oip perTik KoxTap
reHepaTOpbIH (KaXKETiHIH aCTBIH ChI3Y) alFaH yoKineTTi Tyiracel/ YoJHoMo4YeHHoe Jiuno Kiinenrta, nosiyuyuBiiee HOCUTEIb KJIHOYa
(eToken), koHBePT ¢ BXOAHBIM MMEHEM H BXOAHBIM napoJieM, PIN-ko/, renepaTop oHOPa30BbIX KOA0B (HY:KHOE OTYePKHYTh)

(cenimxar/moBepeHHOCTH No oT«___ » X T.)

(T.AD./l®.N.0.) (KOJIBI/IOATHCH)

Kint taceimannarsiuthl (eToken), kipeTiH aThl jkoHe Kipy Kymuscesi 6ap koHBepTTi, PIN-konThl, 6ip perTik KoaTap reHepaTopbiH
(xaxxetiniH acTeIH cbI3y) Oepred bank Kei3merkepi/ PadoTHuk Banka, nepenaBumii Hocutesib Kiaova (eToken), KOHBepPT ¢ BXOAHBIM
HMeHeM H BXOIHbIM napoJieM, PIN-koa, renepaTop oqHOpPa30BbIX KOAOB (HYKHOE MOT4YEPKHYTh)

(T.AD./®.N.0.) (Koub1/mOANHCH)

bepinren kyHi, yakeiTel/JlaTa, BpeMs mepeqaun:  « » x/T.
(car./uac, MUH.)
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«Bereke Bank» AK-0a Digital 6ankmik Kvizmem kopcemyoin

JKannol maranmapeina (3a40bl Mynanap, dcexke KaCinkepiep, dcexeuie Homapuycmap,
aosoxammap, xHceke Com OpblHOAYWbLIAPLL MEH KaCiOu Meouamopaap yulit)

Ne2 Kocotmma/Ilpunoscenue Ne2

Kk Obwum ycrosusm bankosckoeo obcayacusanus Digital 6 AO «Bereke Bank»

(01151 FOpUOUHECKUX TUY, UHOUBUOYATLHBIX NPEONPUHUMAMENel, YACIHbIX HOMAapuycos,
A0BOKAMO8, YACMHBIX CYOCOHBIX UCHOHUMENEH, NPOYECCUOHATLHBIX MeOUAmopos)

«Coepbank Busnec Onaaiin/Coepousnec» cepBucinaeri/Moouabai TIpaBuiaa
KOCBIMIIAIAFbl Kayincizaik skymsic :xoHe bank Kianentrepine 0e3onacHoii padoTsl B ceppuce «Coepdank busnec
apHajaral eToken, napoasaepai, PIN koarsl cakray Ounnaiin/Coepou3Hec»/MoOUILHOM NPHIIOKEHUN
epexeJiepi u xpanenus eToken, mapoueii, PIN xoxa nias Kiuenros Banka

1. «Coepbanx busnec Omnnaitn/Coepbusnec» cepBucinne (Oynax opi —
Cepsuc)/ MoGuibi KockIMIIana Kayinci3maik sxyMmbicTbl Kamramachis | 1. Jlust obecnieuenust GeszomacHoil paGotel cepBuca «Coepbank Busnec

eTy YIUiH YChIHAMBI3: Omutaitn/Coepousnecy (manee — CepBuc), MOOHUIBHOIO PHIOKEHUS
1) ait caitbia, CepBucke, MOOWIB/I KOCBIMIIIAFa KOCBUTYy KE3iHIE | pEKOMEHyeM:

KOJIIaHBUIATHIH HApPOJIbJIi ©3repTy; 1) exeMecsYHO U3MEHSATH MapoJib, UCMOIB3YeMbIi Ipu Bxoie B CepBuc,
2) opkamaH e3eKTi Jepekrep 0Oasacel 0ap BHpycKa Kapcel | MoOHIBHOE IPUIIOKEHHE;

GarapiaamManap/sl aiiganaHy; 2) Bcerga MCHOIB30BAaTh AHTHBHPYCHBIC HPOTPAMMBI C aKTYaJIbHBIMH
3) kommbrOTEpre KOCBUIAThIH GapibIK nepekrep | 6a3aMu JaHHBIX;

TachIMalaymbuIapapl (0.i. JMCKET, IMUCKTep) ONapjbl maijanadHy | 3) BBIIONHATH AHTHBHPYCHYIO [POBEPKY BCEX MOJAKIIOYAEMBIX K
QIIBIHA BHPYCKA KapChl TEKCEPY JKYPTi3y; KOMITBIOTEpPY HOCHTEICH JaHHBIX [IEPE] HX UCIIOIb30BAHUEM (B T.4. IUCKET,

4)  Cepsucreri/MoOHIBAI KOCHIMIIIAAAFbl JKYMBICTBIH O CECCHUSCHI | JHCKOB);
askranFan cod Minzerti typae Cepsucten/MoOwibai KochiMinanan | 4) mnocie 3aBeplueHust Kaxaoil ceccun pabotsl B Cepsrce, MoGuibHOM
IypBIC IBIFY KakeT (KyMBICTH «lIIbIFy» MeHIOI apKbUIbl asKTay | NPUWIOKSHUH 00s3aTeNbHO KOPPEKTHO BBIXOAUTH n3 CepBrca, MoOHIEHOTO

Kaxer); MPUIIOXKEHUS (HE0OXOIMMO 3aBepIIaTh padoTy Yepes MeHIo «Bbixony»);

5) KochIMIIaHBI YHeMi TeieOH KYPBUIFBICBIHBIH pecMH AyKeHi | 5) Bcerma OGHOBIATH HPUIOKEHHE 4Yepe3 OQULMATIbHBIE Mara3vHbI
apKBUIBI JKaHAPTHII OTEIpY (App Store, AppGallery, Play Market); TeneoHHOTO ycTpolicTBa (App Store, AppGallery, Play Market);

6) kyieni Typae (KYHAETIKTI) ©3 IIOTHIHBIH KaFhaiibiH Oakpuiay, | 6) peryisipHO (eKeIHEBHO) KOHTPOJIMPOBATH COCTOSIHHE CBOETO CYéTa,
THICTI Y3iHII KeuripMenep Kypy. (opMHPOBATH COOTBETCTBYIOIINE BBITHCKH.

2. OpaH e3re, TOMEHJIETI/IeH KayilCi3iK epekeNepiH CaKkTay KaxeT: 2. Kpome Toro, HeoOXOAMMO COOJIONATH CIICAYIOIIME IpaBUIIa

1) CepBucte/Mobuibai KOChIMIIIA A TIpKEIreH cOH HeMece bauk eximi | Ge3omacHOCTH:
ci3nin naponbai esreptked skarmaiina, Cepsuc/Mobuwibii xoceiMima | 1)  mocne perucrpauuu B CepBuce/MOOHIBHOM TIPUIOKEHUH, JTUOO B
yuiH kipy napoii MeH PIN xonTs! e3iHi3re Fana 6enrini mapons MeH PIN | ciydae mocnemyromero H3MeHeHHsT Bammx maposneil IpencraBuTeNeM

KOJKa OIp/IeH 03repTy KaxerT; Banka, cienyer HeaMeIIMTENILHO U3MEHUTH BXOJHOW mapoib u PIN kox
2) eToken-re kocbuty yurin PIN koAThl Ke3eH-keseHiMeH e3reprin | st CepBrca/MoGHIBHOTO IIPUIOKEHHS HA U3BECTHBIE TOJIBKO Bam naposb
OTBIPY KaXeT; u PIN xox;

3) eToken-ni GereH ajgamra KOJDKETIMCI3 Kayilci3 OpblHZA cakrtay | 2) mnepuoauueckw BHIIONHTH cMeHy PIN-koxa mist noctyma k eToken;
kaker. eToken-mi  Geren amamra, oubiH  imiHge  Cepsuc | 3)  xpanuts eToken B 6e30MaCHOM MeCTe, HEAOCTYITHOM IS IOCTOPOHHKX
aZIMUHHCTpaTopbiHa Oepyre Oonmaiinsl. Kipy maposni ska30aceiabiy | mmi. He mepenaBats eToken apyrum nmijam, B TOM YHCIIE aIMHHHCTPATOPY

kemripmeci MeH eToken kemripMeciH jkacayra OOJIMai/IbL. Cepguca. He cosmaBaTh komumu 3amiceii maposieii 1octyra, Komuu € Token;
4) eToken MeH GIXKONFBI KOATAP TEHEPATOPBIH AIIIAY KAKET; 4)  He BckpbIBaTh €TOKEN 1 reHepaTop OHOPA30BbIX KOJIOB;
5) CepBucKe KOCBUIFaH op JKarmaiina Opaysep KONAarblHAArel | 5)  Kakablid pa3 mpu mojxitodeHud k CepBUCY MPOBEPSTH KOPPEKTHOCTD
https://www.ioffice.kz/https://digital.berekebank.kz ajpeciHin | agpeca B CTpOKe Opaysepa
NIYPBICTBIFBIH TEKCEPY KAXKET, coiikec KeaMmereH skarnaiiia — Cepsucti | https://www.ioffice.kz/https://digital.berekebank.kz B ciyyae
naiiiananyian 6ac TapTEIHBI3, Oy xKeHiHIe baHkke xabapiaHpI3; HECOOTBETCTBHS — OTKAa)KHTECh OT Mcroibk3oBaHus Cepsrca, coodmure 06
6) https://www.ioffice.kz/https://digital.berekebank.kz  caiitein | omubke B bank;
JKYKTereH coH SSL cepTH(UKATBHIHBIH TYITHYCKAJIBIFBIH TEKCEPiHI3; 6) mocne 3arpy3Kku caiira
7) Gacka amamuapra, oHbIH imriHge Bauk Kpi3merkepnepide kipy atbl, | https://www.ioffice.kz/https://digital.berekebank.kz Bam crenyer
mapori, PIN-koj xoHe Oip»OIFsl KOATapAblH OenTimi OoyslHA XKOJ | OCYIIECTBHTH IIPOBEPKY MOTHHHOCTH cepTuduKkata SSL;
oepmey; 7) He JIOMycKaTh pasriallleHdss BXOAHOro uMenu, naponeii, PIN koga u
8) GipaeH Kke3 KelreH MYMKiH OONaThIH OMiCTIeH Keneci kKarjaimap | OZHOPa30BBIX KOZOB APYTMM JIMIIAM, B TOM 4Hcie U paboTHMKam banka;
Typansl barkke xabap Oepy Kaxer: 8) HesaMeIIUTENBbHO, JTIOOBIMHE TOCTYITHBIMH CIIOco6amMu HHpOpMHUpyiiTe
—  bankreri ci3miH HIOTBIHBI3 PYKCATCHI3 MaiJalaHBUIFAHBl HeMece | BaHK B CleoyrOmuX Cilydasx:
pYKcaTchI3 Maiijanany KyAiKTepi aHbIKTaFraHAa; — npu  OOHAapYXEHMH  HECAHKIOHMPOBAHHOTO  JOCTyma,  Jm0o
—  kipy atsl, Kyrmsiceszep, PIN-koz sxoHe 6ipykosFbI KoATap Genrini | MOMO03PEHHAX Ha HECAHKIMOHMPOBAHHBIN JIOCTYM K Bammm cueram B banke;
Oosrrania Hemece ojap Oenrisi 6oybl Typanbl KYIiK TyFaH/Aa; —  TIpH pa3mIalleHud BXOZHOTo MMeHH, nmapodeii, PIN kona, omHOpa3oBbIx
—  Cizgig komnanusiHeiH CepBHUCTI MaiiianaHa ajgaThlH Jaya3sIMIbl | KOJOB WJIM MOIO3PEHNH HA MX Pa3TialICHHE,
TYJIFAChI )KYMBICTaH IIBIKKAH/OKIIETTIri @3reprex Ke3ae; —  TIpH yBOJIbHEHWH/H3MEHEHNH MOJHOMOYHNH JTOKHOCTHBIX JnI Bamnrei
— CepBHC CalTBIHIAFEl CePTH(HKATTBIH COHKeC KeIMeyl HeMece | KOMIAHWH, MMEIOMMX 10CTyn K CepBucy;
KaTe eKeH/IiT1 aHbIKTaIFaHa,; —  T1pu OOHAapyXCHHH HECOOTBETCTBHS MM OIIMOOK B cepTH(HKATE Ha
— Kumenrrin Cepsucke/Mobuiibai KockiMmara Kipy pykcatsl 6ap | cafite Cepsuca;
YOKINeTTi OKiIepiHiH MOOMITBII TenedOH HOMIPI aybICKaH Ke3/1e; — TpH CMEHe HOMepa MOOWIBHOrO TenedoHa YIIOJHOMOYCHHBIX

— €Token nepbec KypbUIFbICH/ Gip PETTiK Kymusico3aep reHeparopsl, | npexacraputeneit Kmuenra, umeronmx poctyn kx Cepsucy/MobuisHOMY
MoOunbai KochIMILIA OpHATBUIFAH MOOWJIBAI TeneoH YpllaHfaH | HPUIIOKCHUIO,

HeMece JKOFallFaH Ke3JIe. —  IpH Kpaxke MM yTepe IIepCcOHaNbHOro ycTpoiictea eToken/reneparopa
3. Kmment ocel Epexenepni opblHIaMaraH HeMece THICTI TypAe | OXHOPa30BBHIX KOJOB, MOOWIIBHOTO TenedoHa ¢ MOOHIEHBIM IPUIIOKEHUEM.
OpBIHJaMaraH jkarmaina, bank oHblH Bankreri OaHkTik morrapeiH | 3. B ciydae HEHCIIONIHEHMs WIM HEHAJUIeXallero ucroiHeHus KimeHrom
CepBuc, MoOumbi KOCBIMIIIA apKBUIBI PYKCATCHI3 MaiijlallaHFaHbl | HACTOAIIMX  NpaBWwi, baHK He  HeceT  OTBETCTBEHHOCTh  3a
JKoHe OacKapFaHBI YIIIiH Jkayar OepMerii. HECAaHKI[MOHUPOBAHHBIN JJOCTYH M yIpaBJICHHE €ro 0aHKOBCKUM CHYETOM B
Banke mocpenctBom Ceprca, MOOMIEHOTO NPUIIOKEHHS.
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«Bereke Bank» AK-0a Digital 6ankmik Kvizmem kopcemyoiy

JKannol maranmapeina (3a40bl myaanap, dcexe KaCinkepiep, dcexeuie Homapuycmap,
aosoKammap, JHcexe Com OPbLIHOAYUbLIAPLL MEH KaCiou MeOuamopaap yuiit)

Ne3 Kocvimuwa/Tlpunoscenue No3

Kk Obwum ycrosusm bankosckoeo obenyacusanus Digital ¢ AO «Bereke Banky

(0111 FOpUOUHECKUX TUY, UHOUBUOYATLHBIX NPEONPUHUMAMENEl, YACMHBIX HOMAPUYCO8,
a08oKAMO8, YACMHBIX CYOCOHBIX UCHOIHUMENEl, NPOYECCUOHATLHBIX MeOUAMOpO8)

Orinim/3asBinenne Ne
Ocpl apkpLIbl, MeH / HacTosimmm, st ,

(amoi-oiconi moavizvimen/D.H. 0. noanocmoio)
YOKUIETTi OKisl 0OJBIT / ABJAAACH MPEACTABUTETEM ,

Kyanannsipynist opransik PMK/Bank Tipkey KyauiriH anFaHIsIFBIMABI XabapiaiiMbIH:
Ne Uerepnin  aTbI-XKeHI
« » 20 x. Oacrar, « » 20 k. Jeiin JKapamIbl, JKOHE
Thicti Kipy arteiHa coiikec keneriH COepbank busnec Omnaiin/COepOusnec
CEpBHUCIH MalAaJaHyLIIBIHBIH aTBIHAH 3JICKTPOHABIK KYKaTTap KENiN TYCKEHIE OCHI TipKey KYOJiriHiH aIlblK KiTiIMEH 3JIEeKTPOHIIBIK
CaHJIBIK KOJIIBI KyoIaHABIPYAbl oTiHeMiH. OCHI TipKey KyoJiriHiH amibIK KUITIMEH 3JIeKTPOHIBIK KY)KaTTapAblH a0COIOTTIK CIIEKTPiH
KyoJaHIbIpy OOMBIHINIA MIHACTTEMENEPi KaObUTTaiMBIH.

«Co6epbank bruznec Onnaitn/CoepOu3Hec» MOOWIBI KOCBIMIIACK! CEPBUCIHIH Kipy
aTblHA CoMKeC KeNeTiH TaiialaHyIIbICBIHAH —JJIEKTPOHABl Ky)XKaTTap Kelinm TyckeH »Okarnmaiima, bank Oepren s/n:
OarapiiaMalIbIK-annapTThIK KypaiaaH (BipKoFsl KoaTap reHepaTopsl) Ty3UIETiH Oip>KOJIFBI KOIICH
pacray *xy3ere acbipbuickiH. MeH «Coepbank busnec Onaiin/CoepOusHec» cepBHCiHIH MOOWIBII KOCHIMINIACH! apKBUTHI JKiOepiireH
3IEKTPOH/IBI KYKaTTapAbl aOCOMIOTTIK pacTay OOHBIHIIA MiHACTTEMENEPl OChI OaFAapIaMablK-alnapaTThK KypalgapIsH OipKOIFbI
KOJATapMeH KyaJIaHABIpYy OOMBIHIIA MiHAETTEMeNepAl KaObULTaliMBbIH.

Ocpl OTiHim mieHOepiHae KaHIai skarnail 6onmaca na baHkTiH €3 MiHIETTEpiH OpbIHAAY, cOHMaii-ak Ka3akctan Pecmy0OiankackHBIH
3aHHaMachIHa koHe [llapTka cofikec ©3 KYKbIKTapblH XKy3ere achlpy cajiapblHaH KeNTipiIreH MIBIFBIHAAPIbl 6TeY Typalbl TalanTap
KOWBUIMaWTHIHIBIFBIHA Kemiaik 6epemis. Ocel OtiHint [lapTThIH KymmiHae 60aaThiH Mep3iM O0HBI KOoNaHbLIaAbl. TipKey KyauiriHig
KelIipMeci Koca yChiHbLIa b/ Konust PerncrpaioHHOro CBHACTENBCTBA pUaraeTes. /

Coo01aro o nostyyeHud PerucTpanuoHHoro cBuaeTe1bCTBA 0T Y a0ocToBepsiiomero neHrpa PI'Tl/Banka:

Ne Hmsa Baageabuna JAefiCcTBUTENIeH ¢
«__» 20 r. mo «__» 20 _r., u mpoury Bac mpH mOCTYIUIEHMH 3JI€KTPOHHBIXAOKYMEHTOB OT
noas3oBareiass  ceppuca  «CoOepdank  BuznHec  Omnnaiin/COepOu3nec»,  COOTBETCTBYIONIET0  BXOJAHOMY  HMMeHH
, OCYIIECTBJISITH Y/10CTOBepeHue J1eKTPOHHO! UG POBOI MOANMCH OTKPBITHIM
KJII0YeM JaHHOro PerncTpanuoHHoro ceuereabcrea. S npuHuMar 0083aTe/IbCTBA 10 YAOCTOBEPEHUIO A0COJI0THOIO CIIeKTpPa
3JIeKTPOHHBIX JOKYMEHTOB OTKPBITHIM KJIIOYOM JaHHOT0 PerncTpannonoro cBuaeTeIbCTBA.

IIpomry Bac mpegoctaButh goctyn k MoouabHoMy mnpuio:xkenuio «Coepoank busnec Onuaiin/CoepOuszHec» ¢ BXOAHBIM
HMeHeM c«__» 20__r. (3anonnaemca npu nanuyuu yxcenauus Knuenma).
Ipomy Bac npu mocTymjieHHH 3JIeKTPOHHBIX JOKYMEHTOB OT M0JIb30BaTeldsi cepBuca MoouibHoe npuioxkenne «Coepdank
Busnec Omnuaiin/Coepou3Hec», COOTBETCTBYIOUIEr0 BXOAHOMY HMMEHH ,
OCYUIECTBJIATh YAOCTOBEPEHUE OJHOPA30BbIM KOAOM, reHepUpPyeMbIM IPOrpaMMHO-annapaTHsiM cpeacTBoM (IeHepaTop
O/IHOPA30BBIX KOJAOB) S/N: , BbllaHHBIM bankom. 51 npuHumal o0s3aTeqbCcTBA IO
Y0CTOBEPEeHHI0 A0COTIOTHOr0 CIEKTPa 3JIEKTPOHHBIX JOKYMEHTOB, OTIPABJICHHBIX Yepe3 MoOM/IbHOE NPUJIOKEHHE CepBUCa
«Coepoank buznec Ounuaiin/Coepon3Hec», 0THOPa30BBLIMH KOJAMHU JIAHHOI0 MPOTrPaAaMMHO-aNNApPaTHOI0 CPeICTBA.

B pamkax HacTosimiero 3asiBJIeHHsl TapaHTHpPyeM, YTO TpPe0OBaHHS 0 BO3MeIlleHHH NPUYHHEHHBIX YOBLITKOB BCJeJCTBHE
ucnoaHenusi bankoM cBouX 00f3aTeJIbCTB, PABHO KaK M peaju3allii CBOMX IPAaB B COOTBETCTBHH € 3aKOHOJATeIbCTBOM
Pecny6auxu Kazaxcran u /loropopom, He 0yAyT NpeIbsBJIeHbI HU MPH KAKUX 00CTOSITETLCTBAX.

Hacrtosimee 3asiBjieHMe aelicTByeT B TeueHHe cpoka aeiictBusi [loroBopa. Kommsi PermcrpanmoHHoro cBuaeTesibCcTBa
NMpUIaraeTcs.
« » K/T.

(KOJIBI/IOAMHCH)

* Ocol OTiHim BaHKTIH *ayanTel KbBI3METKEPiHIH KATHICYBIMEH TOITHIPBUTAIBI XKOHE KO KOMBLIAIbl/
* Hacrosimee 3asiBieHne 3aN0JIHSAETCS M MOANMMCHIBAETCS B MPUCYTCTBHH OTBETCTBEHHOro0 padoTHuka banka.

« » XK/T.

(OrinimTi KabbUTIaFaH baHK KBI3METKEPiHiH JIaya3bIMbL, aThI-KOHI/ (KoJTBI/ IOANHCH)
aoskHOCTh, ®.M.0. padoTHuka Banka, npunsiBiero 3asiBjieHue)
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«Bereke Bank» AK-0a Digital 6anxmik Keizmem xopcemyoin

JKannol maranmapeina (3a40bl mynanap, dcexe KaCinkepiep, dcekeuie Homapuycmap,
aosoxkammap, xHceke Com opblHOAYUbLIAPLL MEH KaCiOU Meduamopnap yulit)

Ned Kocvimwa/IIpunoscenue Nod

Kk Obwum ycrosusm bankosckoeo obeayscusanus Digital 6 AO «Bereke Banky

(0111 FOpUOUHECKUX TUY, UHOUBUOYATLHBIX NPEONPUHUMAMENel, YACIMHbIX HOMAapuycos,
a0BOKAMO8, YACMHBIX CYOCOHBIX UCHOHUMENEl, NPOYECCUOHATLHBIX MeOUAmopos)

20 KBUIFBI «__ »
AJIM ceiid OemnirineH KoJIMa-KOJI aKIIaHbI ally Typajibl
AKT
U3bATHSA U3 ceiipoBoii yacTn AJIM HaJTUYHBIX JeHer
oT «__ » 20 r.

Ocobl Akt 20__ KBUFBI «___ » MeKeHKalbpIHAa opHanackan AJIM ceiig
Oomiriuae Ne celi(h-makeT/KacceTachIHAH THIC AHBIKTAFAaH KOJIMa-KOJI aKIIaHbIH aJIbIHFAHbBI )KOHIH/IE Kacalpl./

Hacrosimmii AKT cocTaBjieH B TOM, YTO «___ » 20__ r. mpou3BeleHO M3bSTHE HAJMYHBIX JeHer,
BbIsIBJIEHHbIX B ceiidgoBoii uyactu AJIM BHe Kaccerbl/Ceiidg-nakera Ne
YCTaHOBJIEHHOTO 110 aJpecy:

AHBIKTaJIFaH coma MeJepi/ BoisiBieHHas cymma B pa3mepe:

(6antoma amaywv kepceminzen coma yugpmen sncane srncazoawalcymma yugpamu u nponucevio ¢ yrazanuem
HAUMeHOB8AHUA 8AIIONIbL)

U3BATA B MPUCYTCTBHM: KaTbICYbIMEH AJIbIHABI
(rayasvimvr/0onscrnocms, amvi-sconi/ pamunus u unuyUAIbL)

Komma-kon akmans! Tarceipabl/Caan HaJduYHbIe TeHbIH:
VYoKkineTTi KpI3MeTKep/ Y HOJTHOMOYEHHBIH COTPYAHUK

(rayaszvimvi/Haumenosanue 0onxcnocmu)

(amuvi-orconi/hamunusn u unuyuasor) (konvinoonuce)

Komma-kon akmans! KaObutaa e/ [IpuHAIN HAJTHYHbIE TeHBIH:

Kacca xp3metkepi/KaccoBblii padoTHHK

(rayaszvimvl/naumenosanue dondicnocmu)

(amuvi-orconi/hamunusn u unuyuasor) (konvinoonuce)

Kacca MeHrepyIiciiy KaTbIChIMeH/B NPUCYTCTBUH 3aBeIyIONIEro Kaccoii:

Kacca meHrepyimici/3aBenyromas Kaccoit

(rayaszvimvi/naumenosanue donsxcnocmu)

(amvi-orconi/hamunusn u unuyuanor) (konvinoonuce)

Komma-kon akmans! ainy, KaObUIIay/Tarchlpy Ke3iH e KaThICAThIH TYJIFAHBIH KOJIbI/
Moanuck Jnna, NPUCYTCTBYIONIEr0 MPU U3HSITHH, MPUeMe / Mepeaye HAJTUYHBIX JeHer:

(xonvi/nodnuce) (amovr-orconi/hamunusn u unuyuaor)
BaHKkTiH yoKineTTi TysIFacel/ KimeHTTiH yoKinerTi TyiIFachl/
YnoanomouenHoe aumno banka YnoanomouenHoe auno Kinnenra
TAS/®UO, naya3sIMbl/10ZKHOCTH, KOJIB/MIOAMHCH TAS/®UO, naya3sIMbl/10JZKHOCTH, KOJIB/MOANHCH
M.O./M.II. M.O./MLII.
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«Bereke Bank» AK-0a Digital 6ankmik Kpizmem kopcemyoiy
JKannvl mananmapeina (3anoel mynzanap, siceke Kacinkepaep, jdcekeuie Homapuycmap,
aosoxkammap, xHceke Com OpblHOAYWbLIAPLL MEH KaCiOu Meouamopaap yulit)
Ne5 Kocvimwa/IIpunoscenue NoS

Kk Obwum ycrosusm bankosckoeo oocnyxcusanus Digital ¢ AO «Bereke Bank»
(0111 FOpUOUHECKUX TUY, UHOUBUOYATLHBIX NPEONPUHUMAMENel, YACIMHbIX HOMAapuycos,
a0BOKAMO8, YACMHBIX CYOCOHBIX UCNOHUmMENEl, NPODECCUOHATLHBIX MeOUamopos)

AJIM-HaH KOJIMa-KOJI aKIIaHbl ATy TypaJibl

AKT
M3BATHSA HAJIMYHBIX JeHer u3 A/IM
OT « » 20 K/T.
Ocsl Akt/Hacrosimumii AKT COCTaBJIeH B TOM, 4TO «___ » 20 1.
OCHI KYHI MEKEH)KalbIHJa OpHajacKaH Ne AJIM-HaH K0JIMa-KOJ aKImaMeH ceig-

TaKeT/KacceTa albIHFaHbl koHe AJIM-HaH amplHFaH celi(-maker/KacceTana >KaTKaH KOJIMA-KOJ aKiia KaiTa caHaJFaHbBI
JKOHIHJIE Kacalbl./

NMPOU3BENAEHO M3bSITHE KacceTbl/celid-nakeTa ¢ HAIMYHBIMU JeHbraMu u3 AJIM Ne , YCTAHOBJIEHHOT'O IO
aapecy: , M mepecyeT HAJMYHBIX JeHer, HAXOASIMUXCS B U3bATOM
u3 A/IM kaccere/ceiid-nakere.

Kaccera/Ceiid-naket 6yTin/iensiit 0/ GymiHreH/moBpex IeHHBIH O;

AJIM-HaH KoJIMa-KOJI aKIllaMeH ceii(h-TakeT/kacceTa aabIHy JepPETiH PacTalThIH aKIapaTThIK YeK/

HNndopManoHHBIH Yek, NOATBEPKIAOIMI (aKT U3bATUSA KacceThbl/celid-nakeTa ¢ HATUYHBIMY AeHbramMu u3 AJ1M,
Koca Gepineni/mpuiaaraercst /KOK/ 0TCYTCTBYeT 0.

Bapneirsr/UToro B Kaccere/ceiid-makere:

(6amoma amaywi kepcemineen coma yughpmen dcane sncazdbauia/ cymma yupamu u npoRUcyIo ¢ yKazanuem
HAUMEHOBAHUSA 6AIIOMbL)
Coiikec kenMeni/
YTO He COOTBETCTBYET:

(mycinixkmeme/Kommenmapuir)
AnpikTanas/BrisiBiaeno:
[ ] sxacampl Genrici aHBIK aKiia TAHOACHY TeHEeKHBIH 3HAK ¢ SIBHHIMH NPH3HAKAMH MOJJIEJIKH:

Homunansi/Homunaz Cepuscsl / Cepust Hewmipi / Homep

] KYMOH/Ii aKIlla TaHOACH /COMHHTEJIBHBII TeHeKHbIH 3HAK:
HoMmunansl/Homuuan

Cepuscsl / Cepus Hewmipi / Homep

[ ] Tenenbeiitin akia TaH6aCH /HEMIATE;KHBII JeHEeKHbII 3HAK:

Homunanni/HoMmunamn

Cepuscsl / Cepust Hewmipi / Homep
Kaccup
(amot-orconi/hamunusn u unuyuanot) (kow1/noonuce)
(KoJIBI/TIO TN CB)
(KOJBIHBIH aHBIKTAMACHI/PACII(PPOBKA MOITHCH)
Bank kpi3MeTkepi/BaHKOBCKHIT COTPYIHUK
(amot-orconi/hamunun u unuyuaor) (konvi/noonucy)
Krunent kp3merkepi/CoTpyanuk Kauenra
(amoi-orconi/hamunusn u unuyuaor) (xonvilnoonuce)
(KOJTBI/TIOITTHCE)

(KOJIBIHBIH aHBIKTAMACKI/PacIIi(pPOBKA IO IITHUCH)
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«Bereke Bank» AK-oa Digital 6anxmix Kbizmem kepcenyoiy

JKannvt mananmapuina (3aH0bl MYAANAP, JceKe KICINKepep, dcekeule Homapuycmap,
aosoxkammap, xHceke Com OpblHOAYWBLIAPLL MEH KaCiOu Meouamopaap yulit)

Ne6 Kocotmma/Ilpunosicenue Nob

K Obwum ycnosusm bankosckozo obcnyxcusanus Digital 6 AO «Bereke Banky

(01 ropuUOUHeCKUX TUY, UHOUBUOYATLHBIX NPEOnPpUHUMAmenell, YacmHbIX HOMapuycos,
a0BOKAMO8, YACMHBIX CYOCOHBIX UCHOHUMENEl, NPOPECCUOHATILHBIX MEOUAmMopog)

20__ SKBUTFBI «___ »
AJIM-HaH OyItiHTeH ce-TiakeT/KacceTanap ary Typabl
AKT
00 u3bATHM MOBPEXKIEHHOI0 celip-nakera/kaccersl u3 AJIM
oT «__ » 20 r.

Ocbl AKT 20__ KBUIFBI < » MEKeHXKalbIH/1a OpHanacKaH Ne AIIM
ceii¢ Oemirinen Oymiaren No celi(h-TrTakeT/KacceTaHbIH AJIBIHFAHBI JKOHIH/E Kacaybl./

Hacrosimmii AKT cocTaBJjieH B TOM, 4YTO «___ » 20__ r. mpou3BeieHO u3bsiTHe U3 ceildoBoOii YacTu
AIIM Ne , YCTAHOBJICHHOI0 IO aJpecy: , TOBpPEKAeHHOro celid-nakera/kaccernl
No .

Kaccera/Celid-maketriy ~ kenecimedt  Oyminren/Kaccera/Celip-maker  mMeer  cjleqymomme  TOBPEKIECHHS:

Bymninren Ne ceii(h-makeT/kacceta 0oc celid-maker/Kaccerara caiblHia koHe KIIMeHTTIH KaThICybIMEH Opaiibl/
IloBpexnenHblii cefip — maker/kaccera Ne , TIOMellleH B mycToii ceiip-maxer Ne H YNaKoBaH B
npucytcreun Kiuenra.

BaHKTIH yoKiNeTTi TYIFachl/ KnmeHTTiH yoKkineTTi TyIFacer/
YnoaHomouenHnoe Jumo banka YnoanomouenHoe Juo Kinenra
TAS/®UO, naya3siMbl/10JKHOCTD, KOJIBI/TIOAMUCH TAS/®UO, naya3sIMbl/10JKHOCTD, KOJIB/MOANHCH

M.O./M.IL M.O./M.IL




