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Tipkey Ne 1372

«Bereke Bank» AK-na
KAIIBIKTAH 0aHKTIK KbI3MeET KOpceTy TaJlanTapsbl
(3aHmBI TYIIFAIAp, )KeKe KOCImKepiep,
JKEKellle HOTapuycTap, alBOKaTTap,
JK€KEe COT OpBIHAAYIIBUIAPHI,
KociOM Menuaropiap yIiH)

1. JKaambl epexeiiep

1.1 Ocel  «Bereke Bank» AK-ma Kambikran
0aHKTIK KBI3MET KOpceTy TajamTapbl (3aHmibl
TYJIFallap, JKEKE KOCIIKepiiep, JXKEeKe HOTapuycrTep,
aZBOKaTTap, JKeKe COT OpBIHAAYIIBUIAPBI, KociOn
Meauaropiap yimH) (Oyman opi — «Kammbikran
0aHKTIK KbI3MET KOPCETy TaJlanTapbl»), COHBIMEH
karap, KioueHTTiH KoJibl Ko#buiFaH jxoHe «Bereke
Bank» AK (0ymam opi — «baHK») akmentrereH
KambikTaHn OaHKTIK KbI3MET KOPCETyli KOCy KOHE
«Bereke Bank» AK KalIbIKTHIKTaH OQHKTIK KBI3SMET
KepceTry TajantapblHa KOCBLTY Typajsl
IapTTHI/OTiHIMTI Oipre amranna KamblkraH GaHKTIK
KBI3MET KOpPCETY IapThl OOJBIT TaObLIAIbI.

1.2. bank nen Kimuenrrin (Oynan opi -TapanTap)
apachIHIaFbl 3JEKTPOHABI OAHKTIK KBI3MET KOPCETY
OOolbIHIIIA KYKBIKTBIK KapbIM-KaThiHAcTap KaliblkTaHn
0aHKTIK KbI3MET KOpCETy IIAPTHIHBIH MOHI OOJBIN
TaOBLUIABL.

baHk DnexTpoHbl OaHKTIK KBI3METTEP/i )KoHEe 0acka
Kbi3MeTTepi KIIMEHT OChl KbI3METTEpAl TeJiereH
JKarmanaa Co6epbank busnec
Omnunaiin/CoepOnznec/MoOMIIBII  KOCBIMIIIA  KYHeci
APKBLIbI YCHIHAIBI.

banx TeH Knuent Coepbank busznec
Omnuaiin/COepOunsHec kyHecinme Hemece MoOwWibIi
KOCBIMIIIA apKbUIBI OIMepalisuiap jkacay Ke3iHje
maiimananeiateiH, OIIK  HeMmece JAUMHAMHKAJIBIK
ColKeCTeHIIIpyMEH KON KOWBUIFaH 3JIEKTPOHJBIK
HBICAHJAFbl ~ KyXKaTrap  Kara3  JKeTKI3TimTeri
Ky’KaTTapra TeH SKEHIH )KoHE 0JIapFa YKCac KalllbIKTaH
0aHKTIK KpIBMET KOpCeTy IIapThl  OOWBIHINA
TapanTapaelH  KYKBIKTapbl ~ MEH  MIiHAETTEpiH
TYbIHAATATIHBIH MOWBIH 1AM IbI.

KnmeHT »SneKTpOHABIK TeNeM KbhI3METTepiH ayFaH
Ke3/le JAMHAMUKAJIBIK COHKECTCHIIpyAl maiaanaHy
ylIiH Oip perTik (Oip>KOJIFBI) KOATHI KaObuiay-oepy
aKTici OOHBIHIIA KIHUEHTKE OepijeTiH memece Bamk
Kimmentrig Cenim Ginaipinren Homipine SMS-xabapiama
Typinze xkibepinerin Oip peTTik (Oipx0IFBI) KOATHI (Oip
PETTIK KOATap TeHEepaTOPbIH) TIeHEepalUsIaiThIH
KYPBUIFBI )Kacaiipl.

KnuentriH nuHamukanblK —colikecteHmipyni  (Oip
PETTIK KOATHI) MaimanaHybl KJIHEHT JIIEKTPOHIBIK
TOJIEM KbI3METTEPIH aJiFaH Ke3/I¢ dKOHEe/HEMEeCe IIOTThI
allIKaH Ke37e MyMKiH O0Jajpbl.

1.3. bank nen KimentriH apaceiana Kambikran
0aHKTIK KBI3MET KOPCETy MIAPTHIHBIH JKaCaIyhbl

Perucrpaumonnstii Ne 1372

YciaoBus
AUCTAHIMOHHOI0 0AHKOBCKOI0 00CIy:KMBAHUS
B AO «Bereke Bank»

(ISt FOPUAMYECKUX JTUT], WHAWBHTY aTbHBIX
NpeANpUHUMATENEH, YaCTHBIX HOTApPUYCOB, aJIBOKATOB,
YAaCTHBIX CYJICOHBIX UCTIOJTHUTEIICH,
podeCCHOHANIBHBIX MEAUATOPOB)

1. O0mue nosoKeHMs.

1.1. Hacrosimue YcioBusi IUCTAaHIIMOHHOTO OaHKOBCKOTO
obcnyxuBanus B AO «Bereke Bank» (s ropunndeckux
JWL, WHAMBUAYAJIBHBIX MpEANpPUHAMATENCH, YacTHBIX
HOTapHyCOB, aJIBOKATOB, YaCTHBIX CynIeOHBIX
WCTIONHUTENEH, TpodecCHOHATFHBIX MEANATOPOB) (majnee
- YcnoBus JUCTAaHIIMOHHOTO 0aHKOBCKOTO
oOcinyxuBaHUs), a TaKke moanucaHHoe KiueHToM w
aknenroannoe AQO «Bereke Bank» (mamee — Bask)
JHoroBop/3asiBiieHHe O MOAKIIOUCHUH IMCTAHIIMOHHOTO
0aHKOBCKOTO OOCIYXMBaHHS H TPHCOCIUHCHUU K
Yca0BUAM IUCTAaHIIMOHHOTO 0aHKOBCKOTO OOCTYKHUBaHHS
B AO «Bereke Bank» B COBOKYITHOCTH SIBJISFOTCS
Jorosopom JUCTaHIIMOHHOTO 0aHKOBCKOTO
00CTyKUBaHMSL.

1.2. IIpeamerom JloroBopa AMCTaHITMOHHOTO OAHKOBCKOTO
OOCITy’)KMBaHHSA  SIBJIAIOTCS  MPABOOTHOLICHUS  MEXKIY
bankom u Knuentom (mamee — CTOPOHBI) MO OKA3aHUIO
AJIEKTPOHHBIX OAHKOBCKHX YCIYT.

bank mnpenocraBisier DIEKTPOHHBIE OAHKOBCKHE
YCIIYTH W UHBIE YCIIYTH MOCPENCcTBOM cucteMbl COepbank
busnec Ownnaiin/Coepbuznec/MoOUIBHOTO MPUIIOKEHUS
MIPH YCIIOBUH OTUIATHl KITMEHTOM TaHHBIX YCIIYT.

bank w KuweHT mnpusHaooT, 4YTO JIOKYMEHTH B
AIIEKTPOHHOHN (opMe, HCHONb3YyeMble TMpPU COBEPLICHUH
onepanuit B CUCTEME Co6epbank busnec
Omnnaitn/CoepOu3Hec WM TOCpeACTBOM MOOHIBHOTO
npwioxeHus, noamucanapie Ol wumu auHAMHUYECKOM
uaeHTu(QUKanued, paBHO3HAYHBI  JIOKYMEHTaM  Ha
OyMa)KHOM HOCHUTENIE W TOPOKAAOT aHAJOTHYHBIE WM
npaa u  obOs3anHoctH  CtopoH 1o  [loroBopy
JIMCTAaHIIMOHHOTO OaHKOBCKOTO 00CITyKHBaHUSI.

Jiis ucnonp30BaHus JUHAMAYECKOW WICHTU(UKAIIUN
npu nonydeHnH KIMEeHTOM 53JeKTPOHHBIX IUIATEKHBIX
YCIIyT OJHOPa30BbIi (CIMHOBPEMEHHBIN) KOJ CO3/1aeTCs
YCTPOMCTBOM, TeHEPUPYIOIIAM OJTHOPA30BBIN
(enmHOBpEMeHHBI#) KO (TeHEpaTOp OHOPA30BBIX KOJIOB),
KOTOpbIN TmipenocrasisieTcs KiMeHTy 1o akTy mnpuema-
nepenavyn JiO0 Harmpasisiercss bankom Ha JloBepeHHBIH
Homep Knuenra B Bujie SMS-coo0rieHust.

Wcnonn3oBanue Knuentom JTUHAMHAYECKOM
naentudukanuy  (0JHOPA30BOTO KOJA) BO3MOYKHO IPH
nosrydeHuH KIIMEHTOM BIIEKTPOHHBIX TUIATEXKHBIX YCIYyT
u/vau IpU OTKPBITHH CYETA.

1.3. 3axroueHue Horosopa JTUCTaHIIMOHHOTO
0aHKOBCKOTO o0ciy>kuBanusl Mexxay bankom n Knnentom
OCYILECTBIISIETC s TprcoeguHeHneM KineHTa K HacTOSIIIIM
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KnnentriH bankke KamblktaH OaHKTIK KbI3MET
Kepceryni Kocy koHe «Bereke Bank» AK
KAITBIKTBIKTAH OaHKTIK KBI3MET KOPCETY TallalTapbIHA
KOCBLTY TypaJibl IIApTKa/OTIHIIIKE KOJ KOKObI, baHkke
Oepinmyi apkpuIbl Ochl KamiplkTaH OaHKTIK KBI3MET
KOpCeTy TajJanTapblHa KOCHII XoHE baHKTIH
KambikTaH OaHKTIK KBI3MET KOPCETyIi KOCy KOHE
«Bereke Bank» AK KalIBIKTHIKTaH OAaHKTIK KBI3MET
KepceTy TananTapblHa KOCBLTY Typabl
HIAPTTHI/OTIHIIITI OJaH opi akuentTeyi OoWbIHIIA
JKy3ere achIpbuiafbl. KamiblkTan OaHKTIK KbI3MET
Kepceryni Kocy koHe «Bereke Bank» AK
KAITBIKTBIKTAH OaHKTIK KBI3MET KOPCETY TaJlalTapbIHA
KOCBLTY Typalibl IIapT/eTiHinl BaHKNeH OenriieHreH
HpIcaH OoMbIHIIa, KJIMEHTTIH  OChl  HBICAaHJA
KapacTBIpBUIFAaH  THICTI  Tajantapabl, KimeHt
JKOHE/HEMece OHBIH KOCIIKEpIiK KbI3METI Typalbl
MOJIIMETTEP MEH aK[aparThl TONTHIPYBl APKBLIBI

pecimaenei.
1.4, Kmuenr  Kambikran  OaHKTIK — KbI3MET
Kepceryni Kocy koHe «Bereke Bank» AK

KAIITBIKTHIKTAH OaHKTIK KBI3MET KOPCETY TallalTapbIHa
KOCBUTY TypaJjbl IIAPTTHIH/OTIHIIITIH 2 (€Ki) JaHACHIH:
Oipeyin bank ymiH, ekiHmiciH Kmuent yurix
TOJITHIPA/IBI JKOHE KOJBIH KOsbl. Kambiktan OaHKTIK
KBI3MET KepceTyai Kocy xoHe «Bereke Bank» AK
KAIIBIKTBIKTaH OaHKTIK KBI3MET KOPCETY TaJlalTapbIHA
KOCBUTYy Typaibl MIAPTTHIH/OTIHIIITIH €Ki JaHACBHIH
bank oman opi akmenTrey ymriH HeMece Kasakcrax
PecnyOnukachiHBIH 3aHHAMAaChIHAA JKOHE bBaHKTIH
1K HOPMATHBTIK KYXKaTTapblHAAa KapacThIPbUIFaH
Herizgemenep  OoipiHma  Oac  Tapry  YIIiH
kaObuimarigel.  bamkrin  Knwmenrren — Kamisiktan
0aHKTIK KbI3MET KepceTydl Kocy koHe «Bereke
Bank» AK KambIKTBIKTaH OaHKTIK KBI3MET KOPCETY
TajantapblHa KOCBUIY Typajbl IMApTThl/ OTIHIIITI
KaObu1maysl KamiblkTaH OaHKTIK KbI3MET KepCeTyIl
KOCY Typasbl IIapTTHIH/OTIHIIITIH aKIeNTTeNTeHiHe
JKaTHanabl.

1.5. Bank KamibikraH OaHKTIK KBI3MET KOPCETYl
Kocy kaHe «Bereke Bank» AK KalllbIKThIKTaH OaHKTIK
KBI3MET KOpCeTy TajlalTapblHa KOCBUIYy TYypabl
HIapTTarbl/eTiHiTer akuentreyai Kimenrren tuicti
KyXKaTrrtapasl baHk anfaH jkoHE oOJiaplbl TEKCEepreH
JKarmanaa JKoHE Bankrig Kazakcran
PecriyOnukachlHBIH ~ 3aHHaMachlHa  JKOHE  baHK
TajantapblHa COMKEC 3JCKTPOHIbI OAaHKTIK KbI3MET
KepceTy/ieH 0ac TapTyFa HerizeMeci OoJIMaraH Ke3ze
KYprizemi.

1.6. KampikTan OaHKTIK KbI3MET KOPCETYAl KOCy
x)one «Bereke Bank» AK KaIIBIKTBIKTaH OaHKTIK
KBI3MET KOpCeTy TajlalTapblHA KOCBUIY TYypabl
HIapTTarbl/  OTIHIIITEri  akUenTTey, COHJai-aK
KambikTan 0aHKTIK KbI3MET KOPCETY IIapThIH JKacay
BaHKTIH yoKiNeTTi TYJIFachIHBIH THICTi Ka30aChIMEH
JKOHE KOJIBIH KOFO apKBLIbI XKY3€Tre achIpbLIaIbl.

Y C10BUSIM IUCTAHIIMOHHOIO OAHKOBCKOTO 00CITY KMBaHUS
nyTeM noAnucaHuss u nepegaun  Kinuentom banky
JoroBopa/3asBieHUs] O MOIKIIOYCHUH IMCTAHIIMOHHOTO
0aHKOBCKOTO OOCIYXMBaHHS M TPHCOCIUHCHUH K
Y CI0BUSIM IUCTAaHIMOHHOTO OAaHKOBCKOTO 00CTY KMBaHUS
B AO «Bereke Bank» u mocnenyomumm akienToBaHUEM

BankoMm orosopa/3asiBieHust 0 HOAKJIIOYEHUU
JMUCTAaHIIMOHHOTO  OAaHKOBCKOTO  OOCHYXHBaHHS |
MIPUCOCAMHEHUH K Vcenosusam JUCTAaHIIMOHHOTO

OankoBckoro obcimyxuBanusi B AO «Bereke Banky.
HoroBop/3asiBiieHre O MOAKIIOYCHUH IMCTAHIIMOHHOTO
0aHKOBCKOTO OOCIYy)KMBaHUSI W TPUCOCIUHEHUH K
VYcnoBusAM TUCTaHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBaHHUS
B AO «Bereke Bank» 3akimtouaercst Knuenrom o gopme,
ycTaHoBieHHONM bankoMm, ¢ 3amonHenneM KimeHtom
COOTBETCTBYIOIIUX YCIIOBHH, CBEICHUN U MH(OpMAIUU O
KnuenTe n/unu ero npeInpuHAMATETBCKON eI TENbHOCTH,
MPEeTyCMOTPEHHBIX TaKOH (OPMOH.

1.4. JloroBop/3asiBieHue 0 NOAKIIOYEHUN
JUCTAHIIMOHHOTO  OaHKOBCKOTO  OOCHYXHBaHUS |
OPUCOCAVHEHMH K  YCIOBHSM  JUCTAHIHOHHOTO

OankoBckoro obciyxuBanus B AO «Bereke Bank»
3anosiHAeTcs M moanuceiBaeTcss Kmuentom B 2 (ABYX)
dK3eMIUIsIpax: ogHo i banka, BTopoe mis Knnenrta. O6a

sk3eMiuisipa  JloroBopa/3asiBiCHUsT O  MOIKIIOYCHUH
MUCTAHIIMOHHOTO  OAaHKOBCKOTO  OOCHYXHBaHHS U
HpI/ICOGI[I/IHCHI/H/I K yCHOBI/IHM JUCTAHIITUOHHOT'O

OankoBckoro obciyxuBanus B AO «Bereke Bank»
NPUHAMAIOTCST BaHKOM UIs TOCIEAYIOEero aKIenTOBAHMS

WO OTKa3a 10 OCHOBAaHMSIM, MPEIyCMOTPEHHBIM
JIEACTBYIONUM 3aKOHOIATEILCTBOM Pecniy0iuku
Kazaxcran w BHyTpeHHHWMH JOKyMeHTamu baHKa.

[punstie bankom JloroBopa/3asBiieHust 0 MOAKIIOUYCHUH
JUCTAHIIMOHHOTO  OaHKOBCKOTO  OOCHYXXHBaHUS |
MPUCOEMHEHUH K  YCIOBHSM  JHCTaHIIMOHHOTO
OankoBckoro obcnyxusanus B AO «Bereke Bank» He
sBiIsieTcs akuenToM JloroBopa/3asBiieHus O MOAKITIOUCHUN
JMUCTAHIIMOHHOTO  OaHKOBCKOTO  OOCTY)XHBaHUS U
MPUCOEMHEHUH K  YCIOBHSM  JHCTaHIIMOHHOTO
6ankoBckoro oocayxuBanus B AO «Bereke Banky.

1.5. Akuent Ha JloroBope/3asBIeHUH O IOAKIIOUECHUN
JMUCTAHIIMOHHOTO  OaHKOBCKOTO  OOCTY)XHUBaHUS U
NPUCOCJMHEHNH K YCJIOBHSIM  JTUCTAHIIMOHHOTO
OankoBckoro obcmyxkuBanus B AO «Bereke Bank»
cosepaercsi bankom npu otcyTcTBun y banka ocHOBaHUi
i otkaza KimeHTy B OKa3aHMH — DJIEKTPOHHBIX
0aHKOBCKHX yCIIYT B COOTBETCTBHU ¢ TpeOoBaHUs MU banka
W JCHCTBYIOLIETO  3aKOHOAATeNsCTBa  PecryOnuku
Kazaxcran.

1.6. Akuent Ha JloroBope/3asBIeHHH O ITOIKIIOUECHUN
OUACTAHIIMOHHOI'O OaHKOBCKOTO 00CITy)KMUBaHUS u
NPUCOCAVMHEHMH K YCIOBHSAM  JUCTAHIMOHHOTO
OankoBckoro obcmyxuBanusi B AO «Bereke Bank», a
paBHO  3akmodyeHue  JloroBopa  JMCTaHIIMIOHHOTO
0aHKOBCKOTO OOCITY)KUBaHMS, OCYILECTBISICTCA IyTEM
COBEpPILEHHUS COOTBETCTBYIOLICH HaANKMCH, MOANHCAHUS
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1.7. Ocel KamreikTtan OaHKTIK KBI3MET KOPCETY
TajmanTapbel OoibIHImIA KiIMeHTTep — KazakcraH
PecriyOnukachIHBIH pE3UIICHTI HeMece Oepe3neHTI
Oompin TaOBUIATBIH 3aHABI TyiFajmap,  Kazakcran
PecrryOnukachIHBIH 3aHHAMACHIHIIA KapacTHIPBLUIFaH
toprinte Kaszakctan PecnyOnukachlHBIH —YOKiIETTI
OpraHiapblHIa TipKeNTeH >XoHe baHKTe almbUIFaH
JKOHE KBI3MET KOPCEeTIJETiH aFbIMIarbl IMOTHI Oap,
bankmen >xome KimeHTtnmen THicTi mapT jkacackaH
Kyonauasipymst opransik 6epren DLIK >xone Tipkey
Kyoumiri 0ap JKeKe Kocimkepiep, *Keke HOTapHycTep,
aZIBOKATTap, JKeKe COT OpBIHAAYIIBUIAPHI, KociOn
MmenuaTtopiap yuiH. Kepcerinren tyiranap bank
THUICTI mWapT *acackaH KyanaHAbIpyLIbl OpPTaIBIKTHIH
KBI3METIH  TMaiAanaHylmbuiapsl  (TYTHIHYIIBLIAPHI)
OomraH skargadima raHa ockl KamiplkTaH OaHKTIK
KBI3MET KOPCETy TaJslanTapbl OOHBIHIIA KJIMESHT OOJIBIIT
ecenreneni. backa KyomanapIlpymibl opTanbIKTapIbIH
KBI3METIH TMalAanaHyIIbUIapsl  (TYTHIHYIIBIIAPHI)
00JIBIT TAOBLTATHIH TYJIFAIap OChl KalllbIKTaH OaHKTIK
KBI3MET KOPCETy TasanTapbl OOWBIHINIA KIMEHT Oorna
aaManapl.

1.8 Coepbank buznec Ownnaitn/COepbusznHec xykeci
HemMece MoOWIbAI  KOCHIMINA —apKbUIBI  XKYy3ere
aCBIPBUTYBI MYMKIH OaHK OTIepaIisUIapbIHBIH Ti30eci:
1) e3 OaHKTIK MIOTTapBIH KAIIBIKTHIKTaH OacKapy,
KIUEHTTIH OaHKTIK [IOTTapbl OOMBIHINA  aKiia
KO3FANIBICHIH Kajaranay, KIAEHTTIH O3JEKTPOH/BIK
TYpZe moTTap OOWBIHINA Y3iH/I KeIIipMeIep aty;

2) TEHreJeri )OHE IIETEN BATIOTACHIHIAFDI ayIapbIM

oreparsiaphl;
3) canplk TeNeMIIepiH Teyey, MIHAETTI 3eiHeTaKbl
JKapHajdapbl MEH  QJICYMETTIK  ayJapbIMIapibl,
MIHIETTI MEIUIMHAIBIK CaKTaHJBIPyFa

ayJapeIMAapabl ayaapy;
4) mieren BaJIIOTAChIH CATHIIl aly JKoHE caTy (KoiMa-
KOJI aKIIachi3);

5) 6aHK MIOTTapbIH aIy;

6) aHBIKTaMaJIBIK aKMAPATTHI AJIEKTPOHIBIK TYPAC aly;
7) GaHKOMAaT apKbUIBI aKlia amy, KOJIMa-KoJ akiia
aiyra eTiHIM XKi0epy;

8) O6acka OaHK omepanusIapsl.

1.9 Ocwh Kaimbiktan OaHKTIK KbI3MET KOPCETY
TananTapel OoWbiHIIAa Kayirciznik mpornenypachH
CakKTail OTBIPBIN, OJEKTPOHABI OAHKTIK KBI3METTED
Kepceryre MyMkiHIik Oeperin WMutepner (Internet)
kKOoHe 0acka KOMMYHUKAIMS Kypaujgapbl MeH
OaiiyaHbIC apHaJIaphl IEKTPOH/AbI OaHKTIK KbI3METTEP
KOpCEeTy JKOHE OJlap KOCBUIy Tacuiiepi OOJbII
tabbutanpl, CoepOank busnec Ownaiin/CoepOusHec
cepeucinne bank nen KimeHt apacwlHma aepekrep
alMackaH Kkesne akmapartel Secure Socket Layer

YHOJTHOMOYEHHBIM JIUIIOM baHKa W mpocTaBieHHs NedaTH
Banxka.

1.7. Knnenramu o HACTOSIINUM YcnoBusam
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY>KUBaHHUS MOTYT
OBITh FOPUIMYECKHE JINIIA, SIBITIOMINECS PEe3UIeHTaMHU HITH
HepesuaeHTaMm Pecry6nuku Kasaxcran, MHIUBHyadbHbIC
NpeANpUHUMATEIH, YacTHBIE HOTApHyChl, aJIBOKATHI,
YaCTHBIE CyIeOHBIE HCIIONHUTENN W MpodhecCHOHATbHEIE
MEINaToOpPbl, 3apPETUCTPUPOBAHHBIE B YIIOJTHOMOYEHHBIX
opranax  PecnyOomukm ~— Kazaxctam B mopsake,
MPEeIyCMOTPEHHOM  3aKOHOAATEIhCTBOM  PecmyOnmkn
Kazaxctan, 1 umerone TEKyIIMA CUYET, OTKPBITBIA U
obcnyxuBaembiii B banke, DIl u Perucrpanuonnoe
CBUJICTENILCTBO, BBIAAHHOE Y IOCTOBEPSIOIINM LEHTPOM, C
KOTOPBIM bankom u Knuentom 3aKIII0YEeH
COOTBETCTBYIOIIMK JOTOBOp. YKa3zaHHbIE JIMIAa MOTYT
aBnATbCss  KiMeHTaMM 1O HAacTOAMM Y CIIOBHUSIM
JUCTAHIIMOHHOTO OAHKOBCKOT'O 00CTYKUBAHHUS TOIBKO ITPU
YCIIOBHH, 49TO SBIIIOTCS MOJIE30BATENSIMHU
(moTpeOuTensIMU) yCiIyr Y IOCTOBEPSIOIIEro ILEHTpa, C
KOTOPBIM baHK 3aKIFOYHMI COOTBETCTBYIOIIUI JOTOBOD.
Jluma, KOTOpBIS SIBIISTFOTCS TIOJIE30BATEISIMU
(moTpeduTENAMH) YCIYT HHBIX yI0CTOBEPSIFOIINX IIEHTPOB,
HE MOTYT ABJATHCS KilMeHTaMy 1o HACTOSIIUM Y CITOBHSIM
JIMCTAaHIIMOHHOTO OaHKOBCKOTO 00CITy>KHBaHUSI.

1.8. IlepeueHr OaHKOBCKHX ONEpaIlfii, KOTOPbIE MOTYT
ocymecTBisAThcs B cucremMe  CoOepbank  busnec
Omnumaifn/COepOn3Hec WM  MOCPEACTBOM  MOOHIBEHOTO
TIPHIIOKEHUS:

1) IuCTaHIIMOHHOE YINpaBICHWE CBOMMH OaHKOBCKHMHU
cYeTaMH, OTCIIe)KUBAHKE JIBUKCHUH JIEHET 10 OaHKOBCKUM
cueraM KunmeHra, momydeHue KIMEHTOM BBIIHCOK TIO
cdeTaM B DJIEKTPOHHOM BUJIE;

2) mepeBOIHbIE OTIEpAllMU B TEHIe U MHOCTPAaHHOW BaIIOTE;
3) omrara HaJOTOBBIX IUIATEXEH, IEepEednCIeHUe
00s13aTeNTbHBIX MTEHCHOHHBIX B3HOCOB M COIMAIBHBIX
OTUYHCIICHUH, OTYUCICHUH Ha 00513aTeIbHOE MEIUIIHHCKOE
CTpaxOBaHHUE;

4) Tmokynka u
(GesznanmyvHas);
5) OTKpbITHE OAHKOBCKHX CUETOB;

6) moyrydeHue CIpaBOYHON MH(POPMANNU B JIEKTPOHHOM
BUJIC;

7) cHATHE JIeHeT uepe3 OaHKoMaT, HalpaBJIeHE 3asiBKA Ha
MOJTy4eHUE HAINYHOCTH;

8) npyrue GaHKOBCKHUE OIEpaLuy.

1.9. CrocoboM  mpenmocTaBieHHS  DJIEKTPOHHBIX
0aHKOBCKMX YCIYI M TOJy4eHHS JOCTyna K HUM II0
HACTOSIIIUM Y CJIOBUSIM AMCTAaHLMOHHOTO OaHKOBCKOTO
obcmyxuBanus sBusgercs Wutepuer (Internet) m wHbIe
CpeJicTBa KOMMYHHKAIIMU U KaHAJBI CBS3H, TTO3BOJISIONIIE
OKa3bIBaTh  OJJIEKTPOHHbIE  OAHKOBCKHE YCIyTH C

npojaka HMHOCTPAHHOW  BaJIIOTHI

(SSL) sxome TLS (Transport Layer Security) | cobmonenuem [Iporenyp 6e30macHOCTH, COOTBETCTBEHHO,
xaTTaMajapsl OoWbIHIIA MUPIIAY KYpriziie. mpu oOMEHE MaHHBIMH MeXny bamkom m Kimentom B
ceppuce  COepOank  busznec  Ounnaitn/CoepOu3Hec
ocymiecTBisiercsi  mm¢poBaHue  MHGOpPMAIMU 11O
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CoepOusHec cepBucine/MoOMIIBII KOChIMILIAFa Kipy/Ii
Kinment xipeTiH aThIH HeMmece Kipy KYIHICe3iH
naiinanany apKbLIbl KY3€Te achbIpaibl .
KambIKTeIKTaH OaHKTIK KBI3MET KOPCETY MIAPTHIHBIH
KOJIIaHBIC Mep3iMi irmiHmTe Coepbousnec
cepBucine/MoOMIbAI  KOCBIMIIAFa Kipyai Kysere
acelpy Tocinin Knuent CoepOusHec cepBUCI apKBLIBI
Kanentrin DLK-MeH Kon KolibuiraH, baHK OeKiTKeH
HBICAaH OOWBIHINA 3JEKTPOHIBI TYpHAE OTiHIIm Oepy
apKBUIBI ©3TrepTyre 00IaIbl.

Co6epOuzHec cepBrcine/MOOMIBI1 KOCBIMINIAFa Kipy/Ii
JKY3€Te achIpy TOCLTIH ©3repTy Typaslbl JIEKTPOHIIBI
Typaeri etiHim COepOusHec cepBUCIHIE OTiHILIKE
"OpbIHAaNAB" CTaTyChl OEPLITeH Ke3/1e aKIETITTeIICH
00BN caHaIa bl

bank COepOusHec cepBuciHe/MOOWIIBAI KOChIMIIIAFa
KipyIl Ky3ere acblpy TOCUIIH e3repTy Typajbl
ANIEKTPOH[BI TYPAETi OTIHIMTI akmenTreyaeH Oac
TapTKaH JKaraaia, etiHimke CoepOu3Hec cepBUCIHAC
"ABXK-nan 6ac TapThUIABI" CTATYCHI Oepiei.
ONEKTPOHABIK OaHKTIK KbI3METTEpHAl aiFaH Ke3Je
Kmmenrri ColKeCTeHIIpyai bank Kemeci
COlKecTeHIipy KypalJgapblH TMaijanaHa OTBIPHII
JKY3ere achlpajibl: KipeTiH aThl XKoHE Kipy KYIHsce3si,
OippeTik (Oip>KOIFBI) KOATHI, €-TokeHHIH PIN-KOIBI.
1.10. xynusce31HKYNHICO31H

Knuent Coepbank Buznec
Omnnaiiara/CoepousHecke/MoOmTbai KOCBIMITIaFa
Kipy  pykcarel  Oap  KumeHTTIH  yoKiierTi

TYJIFaIapbiHBIH OKUIETTIKTEPi MEH ic-opeKeTTepi YIIiH

OYKUT kayamkepuiikri e3iHe amagel. KimeHt
Co6epbank buznec
Onnaiinra/CoepousHecke/MoOmb i KOCBIMIIIaFa

kipy Knuenrnen TuicTi Typle OaKbUIaHATHIHJBIFBIH
pacraiinel. byn kxarmaiina Tapantap COepOank
busnec Onnaiin/CoepOank OHyaiH jxyHeciHe Kipy
pyKcatbiH Oenriiai Oip Typae ainraH, KIHMEHTTIHKIpY
Kymusice3in  eHrisreH, KimumentriH — PIN-kozwIH,
Kimmentrig Oip perrik (Oip>kosFbl) KoabH, MoOMIbIi
KOCBIMIIIaFa KIpETiH KYIHMICO3iH EHTi3reH TyJiFa
Knuenrrig YOKIJIETTI oK1l peTiHae
KapacThIPBUIATBIHBIMEH Kemicei. KimeHT e3nepiHiH
THICTI TypAe YyoKieTTeHAaipiiMereH Oona Typa, 3

opekeTTepi MeH IKarjaiiiap apKbUIbl  KaKeTTi
YOKIJIeTTIKTEepre ue 00JIBITI KOpiHETiH
KBI3BMETKEPIIEPIHIH JKOHE Ke3 KeJNreH  YIIiHII
TYJIFAJIapJIblH  OpEKeTTepl VIIH jkayam Oepeni.
Mynnait YOKUIETTUTIKTEpAiH 0oyBIH

KyoJlaHJIBIPAThIH XKaFAiIap KaTapblHa TYIFaHbIH Kipy
kynusces3id, PIN-koarel, Kimenrrig COepOank

npotokoiam Secure Socket Layer (SSL) u TLS (Transport
Layer Security).

Bxon B cepBuc COepOuszHec/MOOWIBHOE TPHIOKCHHE
ocymiecTBisieTcst KITMEHTOM ¢ MCITOJIb30BaHUEM BXOJTHOTO
VIMEHH U BXOIHOTO TApOIIsZ,

B Teuenue cpoka neiictBus JloroBopa JUCTaHIIMOHHOTO

0aHKOBCKOTO  OOCITYy>)KMBaHUS BO3MOXXHO HM3MCHCHUE
criocoba OCYIIECTBICHUS BXO7Ia B CepBUC
CoepOuzHec/MoOMIIBHOE  TPWIIOKCHHE TP Tojade

Kimmentom nocpenctom ceppuca COepOM3HEC 3asBICHHS
B DJIGKTPOHHOM BHJIE TI0 yCTaHOBIeHHON bankom Qopme,
nognucandoro D11 Kinuenra.

3asBneHre HAa U3MEHEHHE clloco0a OCYIECTBICHUS BX0a
B cepeuc COepOuszHec/MOOWIEHOE TIPUIOKCHUE B
AIIEKTPOHHOM BHUJI€ CUUTACTCS aKIENTOBAHHBIM baHKOM B
MOMCHT IPUCBOCHUSA 3asBJICHHUIO CTAaTyCa «Hcnonnen» B
ceppuce CoepOusHec.

B cnywae oTkaza baHkoM B akuenTe 3asBICHHUS Ha
W3MEHEHHE crocoba OCYIIECTBICHHUS BXOJIa B CEPBHC
CoOepOusnec/ MoOWIbHOE TPUIOKCHHE, 3aSBICHUIO
npucBauBaerca cratyc «Otkaz or ABC» B cepsuce
CoepOusHec.

Wnentndukanmss u ayreHtuukanus KimeHta mpu
MMOJIy4YCHUHN QJICKTPOHHBIX 63HKOBCKI/IX yciayr
OCYILIECTBIISICTCS BaHKOM ¢ MCIONIb30BAHUEM CIICAYIOIINX
UJACHTHU(QHUKANMOHHBIX CPEJICTB: BXOJHOC MMsS W BXOIHOM
MapoJib, OJHOPA30BhIN (eqUHOBpeMeHHbIH) koa U PIN-kox
K €-TOKCH.

1.10. KirueHT npuHUMaeT Ha ceOst BCIO OTBETCTBEHHOCTB 32
IIOJIHOMOYHA U ):[eﬁCTBHSI YIOOJHOMOYCHHBIX JINIL KJ’H/IGHT&,

MMEIOTNX JIOCTYTI K C6epbank buznec
Omnnaitn/Coepbusnec/  MoOWUIBHOMY — HPUIOXKEHHIO.
Kiuent 3aBepsier, uro nmocryn k CoOepOank busnec
Onnaitn/CoepousHec, MoOuIpHOMY — MIPHIIOKEHUIO

JTOJKHBIM 00pa3oM KoHTpoupyercs Kimmentom. [Ipu atom
CTOpOHBI COTNIANIAIOTCS, YTO JIMIO, TEM WM WHBIM
oOpa3oMm TmosiyuuBiee Jgoctyn kK cucteme COepOaHk
busnec Ownnaiin/CoepOusHec, KOTOpOEe BBEJIO BXOAHOW
naposb, PIN-kox, omHOpa30BBIN (€MMHOBPEMEHHBIH) KO/
Knuenta, k MoOUIbHOMY TPUIIOKEHHIO, KOTOPOE BBEJIO
BXOJTHOW MapoJib, OJHOPA30BbIM (€IMHOBPEMEHHBIH) KO/
Kimenra, paccmaTtpuBaeTcs B Ka4eCTBE YIOTHOMOYEHHOTO
npeacrasutenss Knuenra. KnueHT oTBewaer 3a JiedcTBuUs
CBOWX pa0OTHHUKOB W JIFOOBIX APYTHX JIHI, KOTOPHIE XOTS U
HE YIOJHOMOYEHBl HAQISKANIUM 00pa3oM, OJHAKO
NEUCTBYIOT TaK, YTO W3 HMX JEHCTBHA M 0OCTaHOBKH
clenyeT HauM4Me |y  TaKuX JIMI  HEO0OXOAMMBIX
IIOJITHOMOYMH. K YUCITY 00CTOSITEILCTB,
CBUJICTEIBCTBYIOIIMX O HAJIUYUM TAKUX IOJTHOMOYUH,
OTHOCUTCA BBOJI JIMLIOM BXxoaHOro mnapoJia, PIN-kona,

1 Kawvikmoixkman 6ankmix Keizsmem xepcemy wiapmol 19.07.2022 scvinea oetiin Kawvikmuoikman 6ankmik Kvizmem kepcemyoi Kocy dcane «Bereke
Bank» AK-0a xawvikman 6ankmik Kbizmem Kepcemy malanmapblHa KOCbLLY Nypaivl Wapm/eminiuike Kol KoK apkwiivl dcacarean Kiuenm
Coepbusnec/ Coepoanx Onnaiin cepgucine Kipyoi Kipemin amaybwlit, Kipy Kynusacosin, oippemix (6ipoiconzet) koomwl, e-moxenniyy PIN-koowin, Mo6unvoi
KocuLMuiaga kapyoi Kipemin amaybviH, Kipy KYnusce3in, oippemix (0ipaconzel) KoOmul RAUOANAHY APKbLLIbL JHCy3e2e Acbipaobi.

2 Knenm, ¢ KOmopuim 3akawueHue JJo2080pa OUCMaHYUOHHO20 OAHKOBCKO20 0OCIYHCUBAHUs NPOU3sedeHo nymem noonucanus /locosopa/3ansnenus
0 NOOKIIOYEHUU OUCMAHYUOHHO20 DAHKOBCKO20 OOCIYHCUBAHUS U NPUCOEOUHEHUU K Y CI08UAM OUCMAHYUOHHO20 OAHKOBCK020 obcayicusanus 8 AO
«Bereke Bank» 0o 19.07.2022 200a, ocywecmensiem 6xo0 6 cepsuc Coepbusnec/CoepbankOnaaiin ¢ UCnOIb308aHUEM EXOOHO20 UMEHU, 8X0OHO20
naposia, 00HOPaA308020 (eduHospemerH020) koda u PIN-kooa k e-moxen, 8 MobuibHoe npuniodiceHue - ¢ UCNONb308AHUEM 8XOOHO20 UMEHU, BXOOHO20

napoJis, 00HOPA306020 (€OUHOBPEMEHHO20) KOOA.
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buznec Omnnaiin/COepOu3Hec KyieciHe KipeTiH Oip
petTik (Oip»KOJIFBI) KOABIH, MOOWIBAI KOCHIMIIIaFa
Kipy KymnuscesiH, Oip peTTik (OipKOJFbl) KOABIH
€HT13yi XKaTaJbl.

1.11. KnumentrtiH cypayxaTsl OoiipiHIIa baHk OFaH
CoOepbank buznec Omnnaiin/CoepOuznec/MoOmibai

KOCBIMIIIA THICTI 3JICKTPOHABI JKYPHAIIAPBIHBIH
KOJITAHBUTYbl  asCBhIHAA  JJEKTPOHABI  OaHKTIK
KBI3METTEPI1 YCBIHYyFa (amyra) pacTayIbl

DNEeKTPOHABI KYKaTTapAsl KOHENTy XoHe (Hemece)
aly TypaJibl pacTaMaHbl YChIHAbIL.
1.12. Kinr tacymibl, Kipy mapoii, Gip»KOJFel KOJITap
reHepatopsl MeH PIN-koatel bank Knmenrtke ocel
Kamibiktan OaHKTIK KBI3MET KOPCETY TaJlanTapbIHbIH
Nel kocvimuiacvinoa OeNTiieHTeH HBICAaH OOMBIHIIA
sacairad KinT TacylIbIHBI )kKoHe/HeMece Kipy Tapodi
MeH PIN-koatel kaObuLIay-eTKi3y aKTi OOMBIHINIA
tanceipanbl. bank men KmmenttiH ocer KaOwimay-
OTKi3y aKTiHe KOJ KOWFaH KYH DJIEKTPOHIBI OaHKTIK
KbI3MeET OacTasiFaH KyH Jaen ecenreneni. KinT tacymsr
MEH KOATap TEHEepaTOphl IKYMBICHIHBIH KMl
Mep3imi  KinT TacymislHBL, KOATap TeHEPaTOPBIH
JKoHe/HeMece Kipy Kymnusicesinkymuscesin, PIN-
KOJATHI TalChIpy-KaObUIAay akKTiHe KOJI KOHBLIFaH
KyHHeH Oacrart 12 (oH exi) aifapl Kypaiiabsl. TananTeiH
KeTUTIIK Mep3iMi asKTanFaH coH, baHK KinT Tacymibra
JKOHE KOATAap TeHEepaTOpblHA KATBICTHl  IIAFBIM
Tajmanthl KaOpurmamaiinel. Kint Tacymmsl/ koarap
reHepaTophl OY3bUIFaH XKarFaaina, erep Kinmentke kit
TaCyUIbIHbI/ KOATAp TEHEpaToOphlH OepreH CoTTeH
OactasFaH Mep3iMi Kemisai Mep3IMHEH achlll KeTce,
onga Knuentke baHkTiH KoymaHbIcTarsl TapudTepine
coiikec KimMeHT koMHCCHsIIapbl TOJIETeH Ke3/e KaHa
KUIT Tacylilbl/ KOJITap TeHEePaToOphl Oepiie/i.
1.13. Kampiktan OaHKTIK KbI3MET KOPCETY IIapThI
asiceiHia KimeHTke kepceTiieTiH KbI3METTep Typasibl
akmapar  Onepauusiapibl  KYPri3y[iH  KajIbl
TalanTapsl Typajbl epexene Oap JkoHe oJap
KimeHTTiH anFamkel Tanadbl OOWBIHINA YCHIHBUIAH,
coHaii-ak KitneHTTiH Tijieri OOWbIHIIIA OFaH aybI3Iia
YCBIHBUTYBI MYMKIH.
1.14 Knuenttin Hyckaynapsl OnepauusiblK KYH
iringe bankieH opbiHAayFa KaObLIIaHa bl

Erep Temem KyXKaTblHBIH (BaJroTajay/ablH
Oomamak KyHi Oap TeyieM Ky)KaTbl) TaJanTapbIMEH
OHBI OPBIHAAYIBIH 63T Mep3iMi OenrineHbece, Tenem
TarChIpMachl, TONEeMJIK Xadapiamanap, TeJeMJIIK
OpZAEp apKbUIbl YCHIHBUIFAH HYCKAayJapAbl OpBIHAAY
oraH Oacrama )acaraH KYHi baHkmeH xypriziiesi.

Benrici3 mep3imaepaeri HHKacCaablK OKIMIEPIiH
OPBIHIATYBIH, COHJIal-aK Kazakcran
PecniyOnukaceibly  «CanblKTap JkoHE OIOIKETKe
Oacka ma MIHIETTI TeleMaep Typalibl» KOAEKCIHIE
(Canplk  KOJEKCI)  Ke3IeiIreH o Karmaanaapibl
KOCIIaFraH/a, MHKACCAJIBIK OKIM apKbUIbl YCHIHBUIFaH
HYCKayJlbl OpbIHAAY HYCKAYZbl aIfaH KYHHEH KeHiHr1

OIHOPa30BOTO (eAMHOBpEeMEHHOTO) Koma KimmeHTa B
cucreMe CoOepbank  bm3nec  Ommnaitn/COepOu3Hec,
BXOAHOTO TAapoJyisi, OJHOPa30BOro (€AWHOBPEMEHHOTO)
Ko/1a B MOOMIILHOM NPUIIOKEHHU.

1.11. Ilo 3ampocy Kmmenra baHk mnpemoctaBisieT emy
NOATBEpXKAeHHE 00 oTnpaBke © (WIKM) TOJIYYCHUH
ONEeKTPOHHBIX JIOKYMEHTOB, MOJITBEPK JAIOIINX
mpenocTaBiieHre (TOMy9eHre) IEKTPOHHBIX O0aHKOBCKUX
yCIIyT, B paMKax (pyHKIIMOHHPOBAHUS COOTBETCTBYIOIINX
AIIEKTPOHHBIX JKYpHAJIOB Co6epbank Buznec
Omnnaitn/Coepouznec/MoOHIEHOTO TIPIITOKECHHS.

1.12. Hocutenp KiIo4a, BXOIHOHM Iapojib, TE€HEPATOP
oxgHopa3oBbix KkoaoB W PIN-kon mnepenarorcs bankom
Knuenty no Axty npuema — nepenaun Hocurenst kmoua
n/unu BXogHoro mapoiist U PIN-koma, cocTaBiaeHHOTO IO
¢dopme, ycranosneHHou B Ilpunoscenuu Nel k HacTOSIIUM
VY CIIOBUAM TUCTAHIIMOHHOTO OAaHKOBCKOTO 00CITY)KUBAHUS.
Jara mogmmcanns bankom m Kimenrom manHoro Axrta
npreMa-Tiepefiadd  SBISETCS JaTOW Hayalla OKa3aHWs
DNEeKTPOHHBIX OaHKOBCKUX yciyr. [apaHTHUHHBIN CpoK
paboTBI HOCHTENS KIII04a U TeHepaTopa KOJIOB COCTABIISET
12 (/[IBenamiaTs) MecsAleB C JaThl IMOINMUCAHUS AKTa
npueMa - reperadd HOCUTeNs KJto4ya, TeHepaTtopa KOJO0B
u/unu BxonmHoro mapois U PIN-koma. [Tocne ucreueHus
TapaHTHIHOTO CPOKa MPETeH3WH B OTHOIICHUHM HOCHUTEIS
KJII04a U re’epaTopa koo bankoM He npuHuMarorcs. B
cllydae HEHCIIPAaBHOCTH HOCHUTENS KIIoYa/reHepaTopa
KOJIOB, €CIIH CpOK, MPOUIENIINA C MOMEHTa Iepelaqn
Knmenty HocuTens Kiroda/reHepaTopa KOJOB MPEBHIIIAET
rapaHTHIHBIN Ccpok, TO KimeHTy BblgaeTcs HOBBIU
HOCHUTEIh KIToYa/TeHepaTop KoJoB Mpu oruiate Kimentom
KOMHUCCHH B COOTBETCTBHH C JISHCTBYIONIUMH Tapudamu
banka.

1.13. Uadopmarus o6 ycinyrax, oka3zeiBaeMbix KimeHry B
pamkax  [loroBopa  OUCTaHIMOHHOTO  OaHKOBCKOTO
obcimyxuBaHus, cogepxkurca B IlpaBumax o0 oOmmx
YCIIOBUSIX TIPOBEACHMS OIepanuii U TPeIoCTaBIIsSeTCs
Kimenty o nepBomy TpeOoBaHMIO, a TaKXKe, IO KEITAHUIO
Kimenrta, MmoxeT OBITH IPEZIOCTaBICHA EMY YCTHO.

1.14. VYxazanms Kiuenta npunumarorcs bankom Ha
ucrnojHeHue B Teuenne OneparroHHOro JHs.

Ucnomuenne ykazanms KiumeHtra coBepmiaercs
bankom B neHp ero mHuumMupoBaHusi KiimeHToMm, eciu
YCIIOBUSIMH IIJIATEKHOTO JOKYMEHTa HE YCTAHOBIIEH MHOM
CPOK €ro MCHOJHEHUs (MJIaTeXXHbIH TOKYMEHT ¢ Oyaymieit
JTaTOW BAFOTHPOBAHUS).

Ucnonuenne yKa3aHus, MIPeIbSBICHHOTO
MOCPEACTBOM HMHKAaCCOBOI'O PACHOPSKEHHUsS, COBEpPIIAETCA
bankom He mnozgnee 3 (tpex) OnepanuoHHBIX THEH,
CIEeNyIOMMX 3a JHEM TIOJIy4eHHS YKa3aHwus, 3a
WCKJTIOYEHNEM HCTIOJTHEHUSI HHKACCOBOTO PACTIOPSKEHHS B
HEOIpE/IeTICHHbIE CPOKH, a TaKKe ClIy4aes,
npenycMmoTpeHHbIX B Konekce PecriyOmmku Kazaxcran «O
HaJIOTaxX M JPYTrUX 00s3aTelbHBIX IJIATEeXax B OHOJIKET)
(HamorosesIi#t KoJieKc).

MexyHapoaHble TUIATEXKH W (MIIU) TEPEeBOIBI
JICHET UCIIOMHAIOTCS He mo3aHee 3 (Tpex) OmepannoHHBIX
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3 (ymr) OmepanusuiblK KYHHEH KelmiktipMeii, bankmen
JKyprizineni.

XasblkapallblK TeJeMJep *oHE (HeMece) akiia
ayJapeIMIapbl HYCKaylIbl ajfaH KYHHEH KeHinri 3
(ymr) Omepanusiislk KYHHEH KenmikTipmeit, Kaszakcran
PecriyOnvkachlHBIH ~ BaIOTANBIK ~ 3aHHAMAachIHJIA
OCITICHTeH TaJlanTap/bl CAKTayMEH OPBIHAAIAIbI.
1.15. Coepbank busnec
Omnnaitn/Coepomu3nec/MoOubIi KOCBHIMIIIa1a
aiipipOacray OolbIHIIA omnepaunusiap banx
tapudrepine  coiikec  aifplpbactay  OoifpIHIIA
oTeparysuiapabl JKYpridy YIIiH KOMHCCHSHBI aia
OTBIPBIN, OMNEPalUsHBI JKYPrizy coTiHae baHk
OenriiereH  alipipOacTay[blH aFbIMJIarbl  Oarambl
OoifpIHIIa baHKTIH iMKi KyKaTTapblHaa OenTiIeHreH
yakbIT Ke3eHiHae OnepaiysuiblK KyH IIIHAS Ky3ere

acChIPbLIAIBL.
1.16. Ochr apkputel Kimnent ocer Kambikran 6aHKTIK
KbI3MET  KOpCeTy  TalalTapbIMEH  AaHBIKTAIFaH

karnainapna bank nen KnmeHt apaceinia *acanraH
Kampikran OaHKTIK KepceTy mapThl OoibIHIIA,
coHNaii-ak Oacka tmaprrap OoipiHmA baHkTe
ampurad KinueHTTiH OaHKTIK MIOTTapbIH TiKeleh
Je0eTTey apKbLIbl TOIEMIIK OpCp HETI3iH/Ie aKIIaHbI
(TeHreme JkoHe/HeMece TMIETENIIK BaToTana) baHkTiH
anmysiHa (IIBIFBIHFA IIBIFAPYFa) ©31HIH KaHTaphIMCHI3
KeJticimMin Oepei.

1.17. Kint TaceiManmaymbICBIHAAFRl aKHmapaT KYITHs
Oonmpimm  TabOpmmampl, Tek ~ COepOank  buzHec
Omnnaitn/COepOu3Hec-Te  KYMBIC iCT€y asChIHAA
naijganaHyra KbI3MET €Telli KOHE OHbl KIMCHTTIH
e3repTyiHe KOJI OepiaMein/i.

1.18. Bip peTTik kKoaTapAbIH T'€HEPaTOPhl KIMEHTTIH
opOip HAKTHI YOKUIETTI TYJIFachlHa ©3 OKIUJICTTIKTEpl
meHOepiHae 031 aliKpIHIaFraH Onepanusuiapabl Kacay
yurie Oekitineni. KIMeHTTIH yoKileTTi TYJIFachIHBIH
Oacka YoKUIETTI TyiIFara THeCimi Oip perTiK Ko
TeHepaTOPBIH NaklaTaHybIHa JKOJI OepiIMei/i.

1.19. KimentriH COepbank OwusHecTi OHIAH/
CoOepOuznec, MoOWIBAI  KOCBHIMIIAHBI  YaKbITKa
JKOHe/HeMece  KYHI'e  KapamMacTaH  IaijajiaHy

MYMKiHAIri 0ap. KimeHT 3nmeKkTpoHABl Ky>KaTTapisl
Co6epbank busnec Ownnaiin/Coepousnec, MoOwibmi
KOCBIMIIIA apKbUIBI K€3 KeJITeH YaKbITTa )Ki0epe anaibl,
Oy perre bankTiH Oacka OaHKTE allbUFaH IIOTTApFa
AIYIIBIHBIH TaiiiacbiHa KaObUIAaHFAaH BIIEKTPOHIBIK
KyKaTTapbl HeMece [IeTeN BaJOTACBIH CaThII
aily/caTy YIOiH BJIEKTPOHIBIK KYKaTTapabl eHJIeyi
JKOHE OpbIHIaybl BaHKTIH omepauusuIbIK KYHi ilriHae
FaHa MYMKiH Oojajpl. BaHKTIH omepanusuiblK KYHIiH
bank Genrineii i xkoHe OHBI 0aHK OipKAKThI TOPTIIIIIEH
e3repre anajsl. baHk onepanysIbIK KYHHIH Y3aKThIFbI
JKOHE/HEMece OHBIH e3repicTepi Typaibl aKnapaTThl
Ke3 KeJIreH KOJDKETIMZIl TOCIIMEH, OHBIH 11iHE, OipaK
o3iH mekreMel, BaHKTIH KeHcenepiHae Kepy *KoHe
TaHBICY YIUIH JKajIblFa KOJDKETIMAI OpbIHIApAa
KJINCHTTIH Ha3apbhIHA JKETKI3e/Ii.

JHEH, clIeAymoIuX 3a JHEM IIOJIyuYeHHMs YyKa3aHHs, C
coOmroneHreM TpeOOBaHMM, YCTAaHOBJIEHHBIX BATFOTHBIM
3akoHOAaTeNbCcTBOM Pecryonmku Kazaxcran.

1.15. Onepanun no kouBeprauuu B COepbank busnec
Omnnaitn/Coepbusaec/ MoOHIBEHOM MIPHITOKCHIH
OCYIIECTBIISIIOTCS B TedeHue OnepaoHHOTO JHS B
MEepuoJ,  BPEMEHHW,  YCTAaHOBJCHHBIH  BHYTPCHHUMH
JokymeHtamu banka, 1o TeKylieMy Kypcy KOHBEpTalu,
YCTQHOBJICHHOMY baHKOM Ha MOMEHT COBEpLICHUS
omepanud, C B3UMaHHEM KOMHCCHU 3a TPOBEACHUE
oIepaIyii IIo0 KOHBEPTAINK coryiacHo Taprudam banka.
1.16. Hacrosmm KimenT paer cBoe 0e30T3BIBHOE
cornacue baHky Ha u3bsATHE (CHHMCaHHE) JCHEr IyTeM
npsaMoro aeOeToBaHMs OaHKOBCKMX cueToB Kimenrta (B
TEHre W/WIN B MHOCTPAHHOM BaJIIOTE), OTKPHITHIX B baHke,
kKak 1o JloroBopy OUCTaHIMOHHOTO OaHKOBCKOTO
O6CHy>KI/IBaHI/Iﬂ B ClIy4dasaXx, ONPCACICHHBLIX HACTOAIINMU
YcnosusiMu JUCTAaHIMOHHOTO 0aHKOBCKOTO
00CIIy>KUBaHHA TaK U IO UHBIM JOIOBOpPaM, 3aKJIF0UEHHbBIM
Mexny bankom n Kirenrom.

1.17. HWudopmamuss Ha HOCHUTENE KIOYa SBISETCA
KOH(HUICHINAIBHON, CIIY>KUT IJIs1 HCIIOJIB30BAaHUS TOJIBKO

B paMKkax paboThI B CoOepbank Buznec
Omnmaiin/COepOuzHec u  ee  u3MeHeHue KimeHToM
HEJIOYCTHUMO.

1.18. I'erepaTop OIHOPA30BBIX KOJOB, 3aKpEILIIETCS 3a
KaXXIIbIM KOHKPETHBIM YIOJTHOMOYEHHBIM JuioM KimenTa
JUIS COBEPILEHMS ONpPENEeICHHbIX UM OIepaluid B paMKax
cBoMX moMHOMouMid. He nmomyckaercs HCHOIB30BaHHE
VIIOJIHOMOYEHHBIM ~ JiioM  Kimenta — reneparopa
OJTHOPA30BbIX  KOJOB,  MPHHAICKAIIEIO  JAPYroMy
YIIOJIHOMOYEHHOMY JIUITY.

1.19. KimeHT wuMeeT BO3MOXXHOCTH HCIIOJBH30BATh
CoOepbank busnec Owmnnaiin/Coepouznec, MoOuiIbHOE
NPUIOKEHUE BHE 3aBUCUMOCTH OT BPEMEHHM W/WIIM JAThl.
OJEeKTPOHHBIE JTOKYMEHTBl MOTYT OBITH OTIIPaBJICHBI
Knuentom MOCPEACTBOM Coepbank buznec
Onnaitn/CoepbusHec, MoOUIBHOTO MPUIIOKEHUS B JH000€
BpeMs, NpH 3TOM o00paboTka M wucnoigHeHue bankom
NPUHATBIX ~ DIEKTPOHHBIX ~ JIOKYMEHTOB B TOJIBb3Y
MOJyYaTessi Ha CYeTa, OTKPHIThIe B JIPyroM OaHKe, WM
OJNEeKTPOHHBIX  JOKYMEHTOB Ul  IOKYIKH/TIPOAAXH
WHOCTPAHHOM BalllOTBI BO3MOXKHBI TOJBKO B TEYEHUE
Omnepartmorroro aus banka. OnepannoHHbIA neHb banka
ycTaHaBnuBaeTcsi bankom u MoskeT ObITh M3MeHeH bankom
B OOHOCTOpPOHHeM  mopsiake.  Mudopmammioo o
MPOJIOJDKUTENILHOCTH  OTNIEPAIIMOHHOTO JHS W/WIU  €ro
n3MeHeHusx bank noBoaut 1o cexenus Kinenra, moObm
JOCTYITHBIM CIIOCOOOM, B TOM YHCIIE, HO, HE OTPaHUYUBAsI
ce0s1, B 00IIEOCTYITHBIX TSI 0003PEHUS W 03HAKOMIICHIS
Mectax B oducax banka.
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2. TepMuHIep K9HE aHBIKTAMAJIAP

2.1. Ocwel Kampbiktan OaHKTIK KbI3MET KOPCETY
TalanTapblHAa KOJNJAHBUIATHIH aHBIKTaManap MeH
TePMUHICPIIH KeJleciieit MarbIHaIaphl Oap:
Coepoank busnec Onunaiin/Coeponsnec/ — GaHKTIK

KBbI3MET KepceTy asChIHAA
https://ioffice.kz/https://digital .berekebank.kz
NatepHer-caiitel  apkpuibl  bank mneH  KiueHt
apachlHJa DSJEKTPOHIBIK KYKaTTapMEH aiMacy
xoimeiMeH KimmentriH bankre ampuiraHd  OaHKTIK
MIOTTapblH ~ OacKapyAblH  aBTOMATTaHIBIPBUIFaH
KOMITBIOTEPJIIK KAIIBIKTHIK CEPBUCI;

PIN-kon — BankTin CoepOank busznec

Omnmaiin/COepOn3Hec-ke Kipy JXOHE OHAA >KYMBIC
ictey ymin KnueHTke apHar mblFaprad Kymusi KOJbI.
PIN-xox Kiuentri CoepOank buznec
Omnaiin/COepOn3Hec-Ti OpHATY XOHE OHNA >KYMBIC
icTey Ke3iHAe CoWKeCTeHHIpy YIIiH KOJJaHBLUIaIbI
(bank  Oompim  TaObUIMaTEIH  KyonmaHaplpymisl
opTanblK ImbiFaprad Tipkey KyoliriH maijganaHFaH
Ke3ze);

SMS-coiikecTeHIIpYy — 3JIEKTPOH/BI
aBTOpHM3alMsulay  Ke3iHae — baHkTeH
naijajiaHyFa apHajJfaH OJIEKTPOHAbI  HHUQPIIBIK
OenrinepmiH KyppUTFaH Oipereil  Ke3eKTiTiriHeH
TyparblH  SMS-xabapnama amy OOWBIHIIA KBI3MET.
Tenemaepai op aBTopu3aluUsuIay Ke3iHAe kaHa Oip
peTTik (Oip:KONFBI) KOATHI KYPY XoHE MaijanaHy
Tajmam  erinedi. baHk  Temempuepmi SMS-
COUKECTEHIIPYTe TAYJIKTIK JUMUT OCJITiJIeyl MyMKIH.
SMS-xabapnama — bank wMoOwnpai OailyaHBIC
omepaTopsl apKbulbl KIMEHTTIH MOOWIBII (YSITBI)
TesneoH HOMIpiHe KibepeTiH MOTIHIIIK Xabapiama.
O3zekti Tipkey kyaairi — Kimenrrig OLK xoro
Kypaisl petinne bankre tipkenren KinueHTTiH Tipkey
KYoJIiTi;

Tynnyckanauaeipy — Kayincisgik nporieypachin
CaKTay  JKOJBIMEH  ONEKTPOHIBIK  KYKAaTTbIH
TYTHYCKAJBIFBIH JKOHE KYPACTBIPBUTY AYPBICTBHIFBIH
pacray;

BankTik mor (arpIMIarbl, JKMHAK IIHOTHI) —
KimenTrin BaHkTeri Hemece OaHKTIK OINEpamHsHBIH
JKEKellereH TYpJepiH JKy3ere achlpylibl YHbIMIA
KnuenTrin akma KO3FalbICHIH, coHmai-ak KimenTke
0aHKTIK KbI3MET KepceTy OoibiHma Knuent nen bank
apachbIHIaFbl HIAPTTBIK ~ KapbIM-KAThIHACTAP/IbI
KOPCETY JKOHE eCellKe alry;

Tipkey kyoairinin meci — areiHa Tipkey Kyairi
oepinren, Tipkey kyaniringe kepcerinared LK ambik
kinTine coiixkec kenmerin DK kaObIK KiNTIH 3aHIbI
Typae wueieHeTiH KimeHT Hemece OHBIH YOKLIETTI
oKii,;

KipeTin aTb1 — bank Kinentke BaHKTiH 21€KTPOH/IBIK
OaHKTIK KbI3METTEPre KOJDKETIMALIIK —OepineriH
KydeciHe Kipy yurH OepeTiH, UMQPIBIK, SPINTIK
HeMece 0acka J1a OenTisiepJIeH TYPaThIH KO,

TeNeMaepi
O0ip per

2. TepMHUHBI U onpeeIeHHsI.

2.1.  llpumeHsemble B  HACTOSAMMX Y CIOBHUSAX
JUCTAaHIIMOHHOTO OAaHKOBCKOTO 00CITYy>KHUBAaHHS TEPMHUHBI 1
OTIpeJICIICHISI UMEIOT CJICAYIOIee 3HAYCHHUE:

Coepboank BusHec Omnnaiin/Coepousuec/ —
aBTOMATHU3HPOBAHHBIA KOMIBIOTEPHBIA JIUCTAHIIMOHHBIH
CepBUC YMNpaBJCHUS OaHKOBCKMMHU cueTamu KimeHTa,
OTKpHITHIMU B baHke, myTemM oOMeHa uepe3 HHTepHET-CalT
https://ioffice.kz/https://digital.berekebank.kz
JNICKTPOHHBIMH  JOKYMEHTaMH MeXay baHkom w
KnvieHToM B pamMKax moyrydeHust 0aHKOBCKHX YCIIYT;
PIN-koa — cexpeTHbIl KOI, creHepupoBaHHBI bankom

st Kmmenra gams  Bxoma B COepbank — Busnec
Omnnaitn/Coepbmsnec um  paboresl B HeMm. PIN-kox
npuMmensiercss A uaeHTuukanmu  KiweHta  mpu

ycraHoBke COepbank busnec Omnnaitn/COepOusHec u
pabote B HeM (IIpH HCIONB30BAHWN PerncTpalmoHHOTO
CBUJICTEIILCTBA, BBIITYILIEHHOT'O VY nocrosepsromum
LUEHTPOM, He siBIsitomuMcs bankom),
SMS-ayrenTuukanus — yciayra no noimydeHuro SMS-
cooOuieHus oT banxa, KOTOpOe COIEPXKUT
CrCHEPUPOBAHHYI0 YHHKAIBHYIO MOCIENOBATEIBLHOCTD
AIIEKTPOHHBIX LU(PPOBBIX CHMBOJIOB, IMpeIHA3HAYCHHYIO
Ul OAHOPA30BOTO HCIOJIb30BaHMUSA INPH aBTOPU3ALUH
JNEKTPOHHBIX IUaTexxe. [lpu kaxmod aBTOpU3ALUMU
raTesxxedl Tpedyercsl co3aaHue W MUCTONb30BaHHE HOBOTO
OTHOPa30BOTO (EAMHOBpeMEHHOr0) koma. Ha SMS-
ayTeHTU(UKAIMIO TUIaTe)ked baHK MOXeT ycTaHOBHTH
CYTOYHBIN JIUMUT;

SMS-coobu1enue — TeKCTOBOE COOOIICHHUE, HANIPABISIEMOE
bankom Ha HOMEp MOOWIBLHOTO (COTOBOTO) TenedoHa
Knuenra gepes oneparopa MOOMIBHOU CBSI3H;
AkTtyansHoe PerucrpanmonHoe CcBHIETEIbCTBO —
PErucTpanroHHOe CBHJIETEIILCTBO Knuenra,
3aperucTpupoBaHHoe B baHke Kak CpeicTBO MOCTaHOBKU
OUIT Knuenra;

AyTeHTH(UKAIUA — MOATBEP)KICHWE NOMJIMHHOCTH H
NPaBUIBHOCTH COCTaBJICHUSI JIEKTPOHHOIO JIOKYMEHTa
nmyteM coOuroaenus [porenyp 6e3omnacHoCTH;
BbankoBckmii cyer (Tekymuii, cOeperaTeibHbI cYET) —
croco0 oTpakeHUsl U ydera ABrKeHus neHer KimeHra B
banke unu opraHuzanyy, OCYHIECTBISIIOLIEN OT/EJIbHbIE
BUIBI OaHKOBCKHMX OIlepaluid, a Takke JOTOBOPHBIX
otHowmeHnH Mexny Kinuentom u bankoM o 6aHkoBcKOMy
oOcnyxuBanuto Kinenra;

Baaaesen Perucrpanuonsoro ceugereibcrBa — KimueHr
WIA €ro YNOJHOMOYEHHBIH NpEeACTaBUTENb, Ha MM
KOTOPOTO BBIJaHO PerucrpanoHHOE CBHIETEILCTBO,
MPaBOMEPHO BIajneroniee 3akpeIThiM  Kimodom  OIIII,
cootBercTBYIOMM OTKphITOMY Kittouy D11, ykazaHHOMY
B PeructpaiinoHHOM CBUIETENBCTBE;

Bxoanoe umst — qudpoBoii, OyKBEHHBIH I COEPIKALLIUHI
VHBIE CHMBOJBI KoA, npucBauBaeMblii bankom KimeHty
JUI BXoJa B cucrteMy baHka, B KOTOpOil penocTaBiseTcs
JOCTYTI K 3JIEKTPOHHBIM OaHKOBCKUM YCITyraMm;
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Kipy «kynusice3i —  JIeKTpOHOBIK  OaHKTIK
KbI3MEeTTep/i any yuriH bank xxyiecine Kipy KyKbIFBIH
pactay YIIiH KypbUIaTBIH IH(QPIBIK, 9piNTiK HEMece
Oackaja OenrijepAiH >KUBIHTHIFHI;

Hakrel Tipkey Kkyaairi -  KyomannmeipaTsiH
opranbikta Tipkey KyolNiriHiH IIaKbIPTHIIMaFraHbIH
JKOHE OHBIH JKapaMJIbUIBIK Mep3iMi  OITIEreHiH,
BaHKTiH 37eKTpOHIBI OailaHBIC apHANTAPHl aAPKBLUIBI
cypay ’kacayMeH bBaHKTIH amypl YIIiH KOJ >KEeTiMIi
TipKey KyaJliri;

Cenim oiagipinren nemip — KilmeHTTI JUHAMUKAIIBIK
colikecTeHIIpyAi maliganana oTepbi, Kmment bank
nepOec alKbpIHIAWTHIH ToCUIIepMEeH baHKKe YChIHFaH,
bank kyilenepinge TipkenreH koHe — KimeHt
AIIEKTPOH/IBIK OAHKTIK )KOHE ©3T¢ JIe KbI3METTEp/l aly
YIIIH TMaijanaHaThlH MOOWIBIL  (YsiIbl) TenedoH
HOMIpi;

UK :xadbik kiaTi — Tipkey xyomiriaig HWecine
oenrinmi xxone DK kypanmapeia maiigamansim, 1K
KypyFa apHaJFaH 3JIEKTPOH/IBI UQPITBI
CUMBOIIAPIBIH JKYHeIiiri;

Coepoank buznec Onnaiin/Coepousnec/Moounbai
KOCHIMILIIAHBI MAaii1ajaHy 0OWBIHIIA HYCKAYJBIK —
DNEKTPOHABI KYXKATTapbl PeCiMACYIiH TEXHUKAIBIK
epexenepi  koHe Toptribi, COepbank buzHec
Omnunaiin/Coepouznec/MoOMIbIi KOCBIMIIIaHEI
naifjanasa OTHIPBIN, onapasl  Oepy, KimeHTTiH
oNmapabl CaKTaybl MIHAETTI OONBIN  TaOBLIAIBI.
Coepbank bmsnec Ownmnaiin/Coepbuzaec/MoOnbIi

KOCBIMILIAHBI ~ MaiijanaHy OOWBIHIIA HYCKAyJBIK
BankTiH https://ioffice.kz/
https://digital.berekebank.kz HMHTEPHET-CalThIHA
OpPHAJIACTBIPBUIAJBI;

AKnaparTbelK 0aHKTIK KbI3MeTTep — baHKTIH
KnuenTke OHBIH OaHKTIK MIOTTaphl OOWBIHINA aKia
KaJIZBIKTaphl KoHE KO3FaJIBICHI Typallbl, KYPri3ijireH
TeleMJiep MEH aKma ayJapeiMAapbl  Typalibl
akmapartel, KIHeHTTIH cypaybIMEeH YCHIHBUIATHIH
JKOHE YCHIHBUIFaH OaHKTIK KBI3METTEp Typasbl Oacka
aKmaparTtbl OepyiMeH OailJlaHBICKaH 3JICKTPOHIBIK
0aHKTIK KbI3METTED;

Coepéank busnec Onnaitn/Coepousnec MOOHIBII
KochIMmIachl (HemMece MoOWabAi KocbIMIA) —
Android sxone 10S miaTdopmaceiHaarbl MOOHIIBI
KYpBUIFbIIApFa apHalfaH KockiMiia, on COepOaHK
buznec Oumnnaitn/COepbusnec CEpPBUCIHIH
KinenTrepine o3 MIOTTaphlH 0acKapy/ibl, COHAAR-aK
MOOHITBAI KYPBUIFbLIAP apKbIIbl OAaHKKE IEKTPOHBIK
KyKaTTapasl xibepyre MyMKiHIIK Oepeni;

KinT racymsi — KneHTTi OipbIHFaii colikecTeHaipyre
*oHe baHkke OepieTiH KyKaTTapJAarbl DJICKTPOHIBIK
IUQPIBIK KOIIapAbl NalgananyFa MyMKiHIIK OepeTiH

Knuentke Tabbic eTireH  TipKey — KYoINiriHiH
¢aingapbid cakTay yiuiH KongaHbliaTeiH USB-kinTi
(eToken) (bank 0O0JIBITT TaOBUIMAWTHIH

Kyomanaeipynisl opTaiibiK mibiFaprad Tipkey Kyomirin
naijaanrad Ke3/e);

BxoaHoii mapoJib — COBOKYITHOCTB ITU(POBHIX, OYKBEHHBIX
Y HHBIX CUMBOJIOB, CO37[aBaeMast JJIs1 IOATBEP KICHHUS IIPaB
Ha BXOJ B cucTeMy baHka /U1 moiy4eHus 31eKTPOHHBIX
0aHKOBCKHX YCIIYT;

HeiictBuTesbHOe PerucrpaniuoHHoe cBHUAETEJIbCTBO —
Perucrpanuonnoe CBUJIETENBCTBO, nMeroniee B
Y nocToBepsIoIIeM IIEHTPE CTaTyC, MOATBEP K IAIOLIHIH, YTO
JaHHOe PermcrpanyioHHOE CBHIETENBCTBO HE OTO3BAHO U
CPOK €ro JEHCTBUS HE UCTEK, NOCTYIHBIN Ul IOJIy4CHHS
bankoM mocpencTBOM 3ampocoB  uUepe3 IIEKTPOHHBIE
KaHaJIbl CBS3H;

JloBepeHHBIH HOMep — HOMEp MOOMIHHOTO (COTOBOTO)
Tenedona,  mnpemoctaBieHHbi  Kimentom — banky,
crocobamH, ompeaenseMbiIMH BaHKOM camMoCTOSsTENbHO,
¢ukcupyemprii B cucTeMax baHKa © HCIIONB3yeMBIH
Kanenrom AJId TIOJIYUCHHUA SBJICKTPOHHBIX 6aHKOBCKI/IX u
HHBIX yciayr C HUCIIOJIB30BaHUEM HHHHMHHCCKOﬁ
ayreHTuukanuu Kinnenra;

3akpeithiii  kiawu  OIII - nDocinegoBaTenbHOCTH
DJIEKTPOHHBIX U(GPOBBIX CUMBOJIOB, W3BECTHAs
Brnagensiry  PeructpanmoHHOro — CBUAETENBCTBA U
npeaHazHadeHHas st cozganus DI ¢ ucnonp3oBanuem
cpencts DLIT;

HNucTpyknusa mno s3kcmiayatanuun Coepbdank busnec

Omnuaiin/Coepou3Hec/ MoOHIBHOTO  NPUJIOKEHUST  —
TEXHHYECKHWE TMpaBWjia H  HOPSIOK  odopMICHHS
SHGKTpOHHLIX JOKYMCHTOB, Hux nepeaadyun C

ucnonszoBanneMm Coepbank buznec Onnaitn/CoepousHec,
MOoOWIBPHOTO TPHIIOKEHUS, KOTOphlE 00s3aTeabHBI K
coomoaennto Knmuenrom. MHCTpYKIUS TI0 SKCIUTyaTaIin
Coepbank  buznec  Ownnaitn/Coepouznec/MoOHIBHOTO
NPWIOKEHHUS] pa3MelaeTcss Ha HHTepHeT-caiite banka
https://ioffice.kz/ https://digital.berekebank.kz;
HNudopmannonnsie $aHKOBCKHE YCTYTH — DJIEKTPOHHEIE
0aHKOBCKHE YCIYI'H, CBS3aHHbIE C TPEIOCTaBICHUEM
bankom Knuenty nndopmannu 06 octaTkax v ABHKEHUAX
JEHeT 1o ero OaHKOBCKMM c4YeTaM, O IPOBEICHHBIX
IUIaTe)Xax W TepeBOAax JeHer M HWHOW HMH(opManuu o
NPENOCTABISEMbIX W TPEJOCTABICHHBIX OAHKOBCKUX
yciyrax 1o 3amnpocam Kimenra;

MobuniabHoe NpUJI0KEeHne Coepdank  busnec
Omnaitn/Coepousnec (niau MoOnIbHOe IPUJIOKEHHE) —
MPHUJIOKEHUE TSI MOOWJIBHBIX YCTPOWCTB Ha miatdopme
Android u 10S, mosBomstomiee Kimentam cepsuca
CoOepbank busnec Omnnaitn/CoepOusHec OCYIIECTBISTH
yIOpaBlieHHE CBOMMHU CUETaMM, a TakXe OTIPaBIsITh
3JICKTPOHHBIC JOKYMCHTBI B bank IMoCpEaACTBOM
MOOHMIIBHBIX YCTPOICTB;

Hocurenn KJI4Ya  — USB-kirou (eToken),
WCIIOJIB3YIOIIMNCS Ui XpaHeHHs (aijioB MPUCBOSHHOIO
Kinenrty pETUCTPALIMOHHOTO CBUIETENILCTBA,
MO3BOJIAIONIMHA OJTHO3HAYHO MACHTHUQHUuupoBaTh Kinenra
W HCIOJNIB30BaTh DJIEKTPOHHBIE HHU(POBBIE MOANKCH Ha
JOKYMCHTaXx, Ne€pcaaBacMbIX B bank (HpI/I HCIIO0JIb30BaHUHU
PeructpaniioHHOr0  CBHIETENBbCTBA,  BBIMTYLICHHOTO
Y 0CTOBEPSIONIMM LIEHTPOM, HE SBJISIOIUMCS baHKOM);
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Bip:konrepl (0ip per maiiganaHbLIATBIH) KOX —
KimenTtin cypaysiMeH OarmapiiaMaibIK-TEXHUKATBIK
KypaJlapMeH  JKacaJlaThlH  JKOHE KinenTke
JNEKTPOHMABIK ~ OAHKTIK  KBI3METTEPAl  KOJJaHY
MYMKIHZITiH Oepy Ke3iHae Oip»KONFBI MaiiiaraHyra
apHaJFaH »DIICKTPOHJBIK CaHIBIK CHUMBOJIIAPIBIH
Oipereit xyweniniri. KIMeHT 37eKTpOHIBIK OaHKTIK
KBI3METTEpAl KalTa KOJNaHFaH JKarmaima, KaHa

Oipxxonmrel  (Oip peTTIK) Mapombai Kypy JKoHE
naijanany Tajan eTijaei;
Onepamusijblk KYH —  baHKTIH ~ 0aHKTIK

omeparysuIapapl KYpri3yi YIIiH OepiireH >XyMBbIC
KYHiHiH 0ip Oediri;

OUK ambIK KJITi — Ke3 KeJreH TyJIFara KOJDKeTIiM/I
JKOHE AIIEKTPOHABIK KyKaTTarbl DK TYIHYCKaIBIFbIH

pactayra  apHaJgfaH  OJCKTPOHABIK  LUQPIIEI
CUMBOJIZIAPABIH Oiperemiiri;

Kayinciznik npoueaypacsl - Kmmenrri
ONEeKTPOHABIK OaHKTIK KBI3METTEepPAl alyFa >KOHE
OepineTiH JkoHe KaObUIIAHATBHIH  DIEKTPOHJIBIK
Ky’KaTTap/IbIH Ma3MYHBIH/IAFbI KaTenepai

JKoHEe/HeMece e3repicTep/i aHBIKTayFa OHBIH KYKbIFbIH
Oenriyiey MakcaThlHIA OJEKTPOHIBIK KYXKaTTapibl
JKacay, Tamnchlpy  KOHE  KaObuimay — KesiHge
COWKECTEHNIpyre apHalFaH aKMapaTThl KOPFayIblH
YHBIMAACTBIPYIIBIIBIK IIapanapel KOHE
OarmapramMasbIK-TeX HUKAJIBIK Kypasiiapbl KEIIeHi;

Tipkey kyaairi -  OUK-werH  Kazakcran
PecrryOnukachIHBIH ~ 3aHHAMAachIMEH  OEINTiIeHTeH
Tajanrapra COMKECTITiH pacray YUIiH

Kyonanaplpylisl opTanblk OepeTiH Kara3 TypiHIeri
KY)KaT HeMece 3JIeKTPOHIBIK KYXKart;

JnHaMHKaJBIK cdiikecTeHAipy Tacini — Kiment bankke
DONEeKTPOHIBl KYKATTHl XKiOepydi pacTalThIH Oip peTTiK
(Oipxkon¥bl) KONTHI aimyAblH baHk OenrijgereH Taciii.
Keneciep nMHAMHKAJIBIK COWKecTeHAIPY TICimi
Oonbim TaObUTAnBL: Oip peTTik (OiPXKOJFBI) KOITHI
KYpaTblH KYPBUIFBI KOMETIMEH ColKecTeHIipy, SMS-

COlKeCTeHIIPY;

OUK kypamgaper — OIK  kypy  koHe
TYNHYCKaJBIFBIH TEKCepy VINIH KOJIJaHBUIATHIH
OarmapiaMainblK — JKOHE  TEXHUK&IBIK  Kypajjap
JKUBIHTBIFBL;

Kyonanapipymsi OPTAIBIK - BankTig
Kyomangeipymsr  opransirel  Hemece «KazakcTtan

PecriyOnukaceinbiH ¥ nTThiK bankiniyg KasakcTaHHBIH
OaHKapanbIK —ecen  albIppicy opTanbiFe» PMK
Kyananasipyist opraneirsl Hemece bank ned KiueHt
OHBIMEH  KYQJIAH/BIPYIIbl  OPTAIBIFBl  KBI3METIH
KOepCeTy Typajibl THICTI IIApT *acaraH OacKa 3aHJIbl
tyira. Kyanaunsipymst opransik 1K amsik KinTiHig
OIIK :xaObIK KiJITIHE COHKECTITIH TeKCepe/i, COHIam-
ak Tipkey KyouniriHiH HaKTBUIBIFBIH pacTaiiasl. Erep
KyoNaHIBIPYIIbl OpTajiblK bank Gombinm TabbuIMaca,
ona bank xone Kiment O6ip Kyonanasipyuisr
OPTaJIBIKTHIH MalIalaHyIIbIIaphl O0JIYHI THIC;

DJIeKTPOHABIK 0aHKTIK KbI3MeTTep — KiHMeHTTIH
0aHKTIK MIOT(Tap)darbl akKmia COMAachl, OaHKTIK

OnHopa3oBblii (eIMHOBPEeMEHHbIH) KOJ — YHUKaJIbHas
[I0CJIE0BATENbHOCTD 3IEKTPOHHBIX U(POBBIX CUMBOJIOB,
co3aBaeMasl MPOrpaMMHO-TEXHUUYECKUMHU CPEJICTBAMH IO
3anpocy KnuenTa u npeaHasHaueHHast Ui 0JTHOPa30BOTO
WCTIOJIb30BaHMS [IPU IIPEAOoCTaBIeHNnH noctyna Kiuenty k
AIIEKTPOHHBIM OaHKOBCKMM yciyram. Ilpm moBTopHOM
noctyne KiueHTa K 31eKTpOHHBIM OaHKOBCKHM YCIIyram
TpeOyeTcst  co3JaHHMe UM WCHOJb30BAaHHE  HOBOTO
OHOPA30BOTO (€IMHOBPEMEHHOTO) TTAPOJIS;
OnepauuoHHbIi IeHb — YacTb paboyero JHsl, OTBeICHHAS
IS TIpoBeieHnsT baHkoM 0aHKOBCKUX OTIEPAIHIA;
OtkpeiThiii ko  DIII - mociemoBaTeabHOCTD
AIIEKTPOHHBIX LU(PPOBBIX CUMBOJIOB, JOCTYITHAS JIIOOOMY
JUIy W TpeJHa3HadeHHas i MOATBEP)KICHUS
nogrHAOCTH DI B DNeKTpoHHOM HOKYMEHTE;
IIpouenypa 0e30macHOCTH - KOMIUIEKC
OpraHM3allMOHHBIX Mep M IMPOrpaMMHO-TEXHUYECKUX
CPEACTB 3aIuThl HWHGOPMALUH, NPEAHA3HAUYEHHBIX UL
uaentudukanuu Kimenra npu cocraBinenuu, nepegade u
MOJyYeHUH  OJIEKTPOHHBIX  JOKYMEHTOB C  IIEJIbIO
YCTAQHOBJICHUSI €r0 IpaBa Ha MOIy4eHHE OJIEKTPOHHBIX
0aHKOBCKHX YCIyI W OOHapyXeHus OMIMOOK W/Wiu
M3MEHEHUI B COJiepKaHUU TepeaBaeMbIX U MOTy4aeMbIX
DNEeKTPOHHBIX JOKYMEHTOB;

PerncrpanMoHHoe CBUAETEIBCTBO — JOKYMEHT Ha
OyMa)KHOM HOCUTENe WJIM JJIEKTPOHHBIM JIOKYMEHT,
BBIJJaBa€MbIN Y nocroBepsomum LIEHTPOM, hing
nonreepxkaeHnss coorBercTBus  OUII  TpeboBanmsM,
YCTaHOBJICHHBIM 3aKOHOZJATENbCTBOM Pecny6nnku
Kazaxcramg;

Cnocod AUHAMHUYECKOH ayTeHTH(UKATINHT -
omnpeneneHHbIil baHkoM croco0 nomyueHus 0JHOPa3oBOro
(eTMHOBPEMEHHOTO) KoJIa, KOTOPBIM Kmuent
MOATBEp)KIaeT OTHpaBKy B  bank  DnexkTpoHHOTrO
nokymenrta. Crioco6oM IMHAMHUYECKOH ayTeHTH(UKauu
SBJSIFOTCS: ayTEHTH(HMKALUU C MOMOIIbIO YCTPOICTBA,
TeHEPUPYIOIIET0 OJIHOPA30BBIN (EIMHOBPEMEHHBIN) KO/,
SMS-ayrenrudukanmus;

CpencrBa DIl — COBOKYNHOCTH NPOrpaMMHBIX U
TEXHUYECKUX CPEACTB, WCIOIB3YEMBIX ISl CO3JaHUS U
npoBepku nouinHHocTH DLIT;

YaocroBepsitommii HEHTP — YIOCTOBEPAIOIIUNA ILEHTP
banka unu ynocrosepstomuii uentp PI'TI «Kazaxcranckuii
LEHTp MeXOaHKOBCKHX pacueroB HammonambsHoro banka
Pecnybnuxu Kazaxcran» uiy MHOE IOPUINYECKOE JIUIIO, C
KoTopeIM baHk u KiMeHT 3akItodniin COOTBETCTBYIOIIMN
JIOTOBOp 00 OKa3aHWHU YCIIYT yIOCTOBEPSIOIIETO IEHTpA.
YA0CTOBEpAIONIMI  LEHTP  OCYIIECTBISET  MPOBEPKY
cootBeTcTBUs OTKpBITOro Kintoda DI 3akpsIToMy Kirouy
OUII, a Takke  TMOATBEPXKIAET  JIOCTOBEPHOCTH
Perucrparnmonsoro CBUCTETHCTBA. Ecmu
YAOCTOBEPSIIONINM LIEHTOM sBisieTcsl HE bank, To baHk u
KnueHT JomKHBI SBIATBCA MOJB30BATENSIMH  OJTHOTO
Y 10CTOBEPSIONIETO 1IEHTPA;

DJIeKTPOHHBIE 0aHKOBCKHE YCIYITH — yCIYTH, CBA3aHHBIC
¢ mnonmydyenneM KimeHToM noctyma K cBoeMy (-UM)
OankoBckoMy (-mM) cduery (-am) IS TOTyYCHUS
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mot(Tap) OOWBIHIIA JKYPTi3UIreH  omeparusiap
Typaibl akmapar ainy YIIiH ©3iHIH OaHKTIK
IoT(Tap)blHa KOJ JKETKi3yMEeH, TeJieMAep MEH akiia
ayJapynsl Ky3ere achblpyMeH, OaHKTiK HIOT(Tap)Ibl
airymMeH Hemece XaOyMeH >KoHe/HeMmece CEepiKTIK
OaiinaHbIc HEMece e3re Jie OalIaHbIC TYpiepl apKbUIBI
bank  TenmekoMMyHWKanus Keniiepi  OoibIHIIA
VYCHIHATBIH ©3r¢ NI¢ OaHKTIK oIeparusuiap TYpJiepiH
JKY3€ere acblpyMeH OailIaHbICTBI KbI3METTED;
DJEeKTPOHABI KY:KAT — akmapaT »dJIEeKTPOHIBIK-
IUQPIBIK HbBICAHIA YCHIHBUIFAaH JkoHe Kazakcran
PecnyOnukachiHbIH =~ 3aHHAMachlHOA  KO3[EIICH
COMKeCTEeHIIpY KypallapblMEH KyoJlaHABIPbUIFaH
KYOKaT;

DJIeKTPOHABI TOJeMIiK KbI3MeTTep — KimeHTTiH
O0aHKTIK IIOTTapAbl amlybIMEH JKOHE JKaOyBIMEH,
TeNeMJIep i JKOHE aKIla aylapbIMIapbIH KYpPri3yMeH,
HIeTeJl BAJFOTACBIH aiipipOacTay omnepanusapbIMeH,
0OaHKTIK 3aeMJIpl OEpyMEH XKoHe AKITapaTTHIK OaHKTIK
KBI3METTEPre KaThIChI )KOK OaHKTIK ONepaiusiapIbiH
e3re TypJepiH JKy3ere acelpyMeH OaiJlaHBICKaH
AIIEKTPOH/IBI OAHKTIK KBI3METTED;

DJeKTPOHABI cepTUPUKAT — KAOBIK (KYIUSUIIBI)
JKOHE allIbIK (3Kapusl) KIITTEeH TYPaThiH CUMBOJIIAPABIH
Oipereil  KUBIHTBIFBL. ODJIEKTPOHIBI  CepTU(HUKAT
Tapanrtapasie OipeyiHe Ttuecini 6omansl xoHe DK
KYpy yLIiH KOJIIAHBILIAIBI. DNEeKTPOHABI
cepTu(UKATTHIH MIEKTeYNi KOJJAaHBUTy Mep3imi Oap
JKOHE OCBI Mep3iMi OiITKEeH COH KaiiTa IIbIFapblUIaIb;
yeKTPOHABIK HUPPABLIK Ko Hemece DK — DIK
KypanjgapeiMeH KYpbUIFaH JKOHE  OJIEKTPOHIIBI
KY)KaTThIH HAaKTBUIBIFBIH, OHBIH THECUIIrIH JKoHE
Ma3MYHBIHBIH  ©3TePTUIMEHTIHAINIH  pacTailThIH
ANEKTPOH/IBI TUPPITBI CHMBOJIIAP KUBIHTHIFBI.

2.2. Erep Oackacel MoTiHIE aWThUIMaca, OHja
KOJIJAHBIIAThIH Oacka TEPMUHJEP MEH
aHBbIKTaMaJIapbIH MOHI Kazakcran
PecnyOnuKkachbIHBIH 3aHHAMACBIHAA KO3/IEITCH MOHJE
OoJ1abl.

3. BaHKTiH KYKBIKTapHI 5K9HE MiHIeTTepi:

3.1. baHk MiHIETIHE aTabL:

3.1.1. Karmbiktan OaHKTIK KbI3MET KOPCETYIi KOCY
x)one «Bereke Bank» AK KaIIBIKTBIKTaH OaHKTIK
KbI3MET KOpCeTy TajlanTapblHa KOCBUIy TYypaJlbl
HIAPTTHI/OTIHIIITI aKLIENTTereH xoHe KineHTreH ockl
Kambiktan OaHKTIK KbI3MET KOPCETY TallalTapbIHbIH
4213 T1. KapacTelppuIFaH xabapiapApl aifaH
xKargaiga, Kimentri oraH Kipy araybiH, Kipy
KYNHACO31HKYUsICcO3iH xoHe PIN-koj Gepe OThIphIT,
Co6ep6ank buznec Onnaitn/CoepOusHec-Te TipKey/Ii.

3.1.2. bank Knuentke Gepren 0ip peTTik (Oip>KOJIFbI)
Koa, Kkipy kymmsace3dsi MeH PIN-kox OoiipiHIIa
KnuenTrin AIIEKTPOHJIBIK TeNeMJIepiH
ABTOPH3ALMSUIAYIbl JKOHE COMKECTUIIrH TeKcepyai
KaMTaMachl3 eTy.

nH(OpMAaITUU 0 cyMMe JIeHeT Ha 0aHKOBCKOM (-HX) cuete (-
ax), Omepanusix, MPOBEACHHBIX IO OAHKOBCKOMY (-MIM)
cyery (-aM), OCYIIECTBICHHEM ILIATSXKEH W IEPEeBOJIOB
JICHET, OTKPBITUEM WM 3aKPHITUEM OaHKOBCKOTO (-HMX)
cyera (-OB) W/WIHM OCYIIECTBICHWEM WHBIX BHIOB
0aHKOBCKHX OIepaluii, MpeAoCTaBIIeMbIX baHkoM 10
JIUHUSIM TEICKOMMYHHKAIIWHA, Yepe3 CIYTHUKOBYIO CBSI3b
WM UHBIC BUJIBI CBS3H,

DJIEKTPOHHBIN /JOKYMEHT — JIOKYMEHT, B KOTOpPOM
uHpOpMAIUsl TPEJACTaBICHA B 3JIEKTPOHHO-IIU(PPOBOWMA
dbopMe ©  yAOCTOBEpeHa  HICHTHU(UKAITMOHHBIMU
CpelCTBaMH, TPEAYCMOTPCHHBIMU 3aKOHOIATEIHCTBOM
Pecniyonuku Kazaxcran;

DJIeKTPOHHBIE TUIATEKHBbIE YCJIYTH — DJIICKTPOHHBIC
OaHKOBCKHE YCIYT'M, CBSI3aHHBIE C OTKpPBITHEM U

3akpeiTHeM KimeHtom ©aHKoBckoro (-ux) cyera (-0OB),
MPOBEIECHNEM TIaTeXel M MEpeBOJIOB JCHET, OOMEHHBIX
omepauuii ¢ UHOCTPAHHOU BaJIOTOM M OCYLIECTBICHHEM
UHBIX BUAOB OAHKOBCKHX OIEpaluii, HE OTHOCALIMXCS K
HNudopMaimoHHbIM OaHKOBCKUM YCITyTaMm;
DJIeKTPOHHBINH cepTHPUKAT — YHUKAIBHBIN Habop
CHUMBOJIOB, COCTOSIIIAKA W3 3aKPBITOTO (CEKPETHOTO) H
OTKpBITOro  (IMyOJNMYHOTO)  KIIHOYa.  ODJIEKTPOHHBIN
cepTUPUKAT TpUHAISKAT oxHod w3 CTOpoH W
ucnonb3yerca ans Gopmupoarus OLIL. DmekTpoHHBIH
cepruduKat o0IagaeT OrpaHMISHHBIM CPOKOM JICHCTBUS H
M0 UCTEYECHUH PTOTO CPOKA MOJICIKUT MEPEBBITYCKY;
JuexkTponnas nudposas noanuch nwiau III — HabOp
JJIEKTPOHHBIX ~ LU(POBBIX  CHUMBOJOB,  CO3JAHHBIN
CpenctBamu JIIIl u moATBEPKAAOIINI TOCTOBEPHOCTH
ONEeKTPOHHOTO JOKYMEHTa, €ro MpHUHAJIEKHOCTh WU
HEM3MEHHOCTh COJIEPKAHMUS.

2.2. Ecnu wHOE HpAMO HE CleAyeT M3 TEeKCTa, TO WHBIE
MpUMeHsIeMbIe TEPMHUHBI M OTIPE/IeNICHHS IMEIOT 3HaYCHHE,
NPEeOYyCMOTPEHHOE  3aKOHOJATelIbCcTBOM  PecmyOnmku
Kazaxcran.

3. IIpaBa u o0s3anHocTH banka:

3.1. bank obs3yercs:

3.1.1. nmpu ycnoBum akienrropanus Jorosopa/3asBiaeHust o
TIOJTKITFOUEHUH JMICTAaHIIMOHHOTO 0aHKOBCKOT'O
oOCIy)XMBaHUA W  HPUCOCAMHEHHMH K  YCIIOBHSIM
JUCTAHIIMOHHOTO OaHKOBCKOro oOcmyxuBanug B AO
«Bereke Bank» u monyuenus ot KimeHra yBemoMiIeHus,

npenxycMoTpeHHoro 1. 4.2.13. HacTosmux Y CIOBHMA
JIUCTaHLIMOHHOTO 0aHKOBCKOT'O o0CITy>)KHBaHUS,
3apEeruCTPUPOBATH B CoepOaHk Busnec

Onnaitn/Coepousnec  KimeHta ¢ TIpUCBOCHHEM €My
BXOAHOTO UMEHHM, BXOHHOTO mapons u PIN-koxa.

3.1.2. obecrieunBaTb  aBTOPU3ALMIO  BJIEKTPOHHBIX
IJIaTeXel U MpoBEpKy ayreHTHyHocTh KimeHrta 1o
OJTHOPa30BbIM (€AMHOBPEMEHHBIM) KOJaM, BXOJIHOMY
naponto 1 PIN-kony, nepenansapiv Kinenty bankom.
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3.1.3. bamk men Kiment apacwiHma skacamraH
KambikTan 6aHKTIK KBI3MET KOPCETY TajamnTapbl MEH
OHBIH KOCBIMIIIAJIAPBIH, COHBIMEH KaTap, Kaszakcran
PecriyOnmkachl 3aHHAMACHIHBIH TaJlalTapblH CaKTaFaH
Karmaiina, KiueHTTIH OJeKTpOHIB KYKaTTapblH
OPBIHIAY ITbI.

3.1.4. Coepbank busznec Omnnaitn/CoepoOusnec,
MoOumnpai  KOCBIMINIA  BIIEKTPOHIBI  JKypHAJIBIH/IA
aJIFaH, TeKCEPUITeH )KoHe 0ac TapThUTFaH DJICKTPOHIIBI
KYKaTTapabl TipKeyIi.

3.1.5. Kimentri Coepbank busnec
Omnnaitn/Coepobusnec, MoOwnnpai KOCBIMIIIAHBI
naianaHy HYCKAyJIBIFBIMEH TaHBICTBIPY/IBL.

3.1.6. DnekTpoHABI OaHKTIK KBI3MET KOPCETY Ke3iHIe

Kazakcran  PecmyOnmuKkachIHBIH ~ KOJIJAHBICTAFBI
3aHHaMachlHAAa  KapacThIPBUIFaH JKaraanapl
KocnaraHaa,  KiueHTTeH — ajnfaH  akmapaTThl
Kapusulamayabl.
3.2. BaHK KYKBUIbI:
3.21. Coepbank busznec Ownnaiin/CoepoOusnec,

MoOmibai KOCBIMIA KYMBICHIH CaKTaHIBIPY >KOHE
Oacka XyMbICTapabl Kyprizy ymiH KimeHtke Oy
JKOHIHJIE KOPCETUITCH MYMBIC JKYPri3iiep ajiablHaa

OomkanFan KyHHeH 3 (ymI) O>KYMBIC KYHiHEH
KeIIKTIpMEeH, OCBhl Typalbl akKmaparThl baHKTIH
WHTEPHET-CANUTHI MeH Co6epbank busnec

Onuaiin/CoepOusHec, MoOMIBII KOCHIMIIIAA aJIIbIH
aya xabapJayFa, ajl anaTThIK XKaFgaiinap 6oiraH Ke3ne
— Knmentke kammaii ma Oip xabap xiOepMecTeH
Kyprizyre.

3.2.2. DOnekrponnsl Kyxkarrarbl Amblk DK kinTi
Kimentke Kyomangeipymisl opTansik Oepred Tipkey
KyolliriHe  CcolKec KeNMEreH IKaFjaijia, JKoHe
(memece), erep Tipkey Kyouniri >KoHE COHBIH
kemerimen OLIK koo mnpouemypacsl Kyprizuiren
Oonca, OzekTi xoHe/Hemece HakTel Tipkey Kyomiri
Oonmaca, OHJIa OJEKTPOHIBI KYXKAaTThl OpBIHAAYyFa
KaObuljamayFa, COHIal-aK OpbIHayFa KaObliamayra
JKOHE/HEMece OPbIHJATYbIH TOKTaTa TYPYFa.

3.2.3. DNeKTpoHABl KYXKaTTarbl OIpXKOJIFBl KOJTHIH
MoHi bankriH KnneHTke OepreH KYpBUIFBICH TY3ETiH
MOHIe COMKeC KeJIMEreH Xarnaina, OJIEKTPOHIbI
KY)KaTThI OpbIH/IayFa KaObU1aMayFa, COJl CHSIKTHI OHBI
OpbpIHAAayNaH Oac TapTyFa IKOHE/HeMece OHBIH
OpBIHAATYBIH TOKTaTa TYpYFa.

3.2.4. Kimmentke DUK-HBIH THECLTIITIH KOHE OHBIH
TelleM KYKaTbIHBIH  OapiblK  JiepeKkTeMeliepiHe
COMKECTITH, OFaH KOJI KOWBUIFaH >XKoHE baHkke
KiOepisreH coH oJlapbIH e3repMeyiH

3.2.4.1. DneKTpOHIBIK Ky>kaTTap MOoOUIbII KOChIMIIIA
Hemece COepOank busnec Omnnaitn/CoepousHec
apKbUIBI JKiOepUIreH xKaFaaiiaa (erep AFbIMAAFbI IOT
COepbuznec  MoOunpai  KOCBIMIIACKI  APKBUIBI
ampural Oonca) KimenTtke Oip perTik (Oip>KOIIFHI)
KOATBIH THeciT OoiyblHa Oakpuiay xyprizeni.3.2.5.
CoOepbank busnec Owunnaiin/Coepbusznec  xyieci
HEMece MoObwtb i KOCBIMIIIA APKBLTBI

3.1.3. uCONHATE DNEKTPOHHBIE TOKyMEHTHI KitnenTa, mpu
cobmroneHnn Knuentom HACTOSIIHNX YcnoBuit
JIUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KUBaHUS M WHBIX
COTJIallIeHUH, 3aKTF0UYCHHBIX MeX Ty bankom u Kinuenrom,
a Takke TpeOOBaHWIA 3aKOHONATENbCTBA PecmyOmukn
Kazaxcran.

3.1.4. peructpupoBaTh IMOJYYCHHbIC, NPOBEICHHBIC U
OTKJIOHEHHBIE DJIEKTPOHHBIC JTOKYMEHTBHI B 3JICKTPOHHOM

xypHaie COepbank  bmsnec  Omnmnaitn/CoepOusHec,
MoOHUIBFHOTO PUIIOKEHUSI.
3.1.5. osmakomutrs Kimenra c¢ UrHCTpykumed 1o

skciuryatarmu  COepbank busnec Omnmnaitn/CoepOusHec,
MoOHUIBEHOTO MPUIIOKEHUSI.

3.1.6. He pasrnamarh MHOOPMAIHIO, MOTYYCHHYIO OT
Knuenra, pu [IPEJOCTABICHUN ONEeKTPOHHBIX
O0aHKOBCKMX  YCIIyT, 3a  HWCKJIIOYCHHEM  CJy4Yacs,
MPEIyCMOTPEHHBIX JICHCTBYIONINM 3aKOHOIATEIHLCTBOM
Pecnry6mmkm Kazaxcran.

3.2. baHk Brpase:

3.2.1. TpOU3BOIUTH BPEMEHHYIO OCTaHOBKY pPalOTHI
Coepbank bmsnec Omnmaitn/Coepbuzaec, MoOOHIBEHOTO
MPUIOXKEHUS J1s IPOBEACHUSI HPOPUIAKTHIECKUX U HHBIX
pabot, mpeaBapuTenbHO yBeqOMUB 00 3Tom KimeHra B
CpPOK He To3aHee, 4eM 3a 3 (Tpu) paboyux IHSA J0
IpearosaraéMoi JaThl NPOBENCHMS YKa3aHHBIX paloT
MyTeM pa3MelieHnss HHPOPMAIH 00 ATOM Ha WHTEPHET-
caiire banka n CoOepbank busnec Ownnaiin/CoepOusHec,
MoOHUIBPHOM TPWIOKEHUH, a B CIy4ae BO3HUKHOBCHHS
aBapUIHBIX CHUTyalnid — 0e3 KaKoro-muOo YBEIOMIICHHS
Knuenra.

3.2.2. B cimy4dae HecooTBeTcTBUSA OTKpHITOTO Kitfowa D111 B
DNEeKTPOHHOM JOKYMEHTE OTKPBITOMY KJIIO4Y,
MPUCBOCHHOMY Y aoctoBepsitonmm HEHTPOM
Perucrpamnonnomy cBuzaerensctBy Knuenra, u (wnm) B
ciydae, ecind PeructpanMoHHOE CBUAETENIBCTBO, C
MOMOIIBI0 KOTOPOro, Obula OCYIIECTBIEHA MpPOLEaypa
nocranoBku OIII, He sBusgercs AKTyanbHbIM H/WIH
JeiicTBUTENbHBIM PerucTpailnoHHBIM CBUAETEILCTBOM, HE
NPUHUMATh DJIEKTPOHHBIA JOKYMEHT K HCIIOJIHEHHUIO, a
pPaBHO OTKa3aTh B €ro0 UCIIOJHEHWUH W/UIIM IPUOCTAHOBUTH
€ro UCTIOTHEeHHE.

3.2.3. B ciyyae HECOOTBETCTBHS 3HAYECHHUSI OJHOPA30BOTO
Koja B OJIEKTPOHHOM  JIOKyMEHTEC  3HAYCHHIO
FEHEPUPYEMOTO  YCTPOWCTBOM  BblIaHHBIM  KilmeHTy
bankoM, He mNpUHMMaTh ONEKTPOHHBIH TOKYMEHT K
WCTIOJIHEHHIO, a PaBHO OTKa3aTh B €r0 MCIOJIHEHUH W/HUJIH
MPUOCTAHOBUTH €r0 HCIIOJHEHUE.

3.2.4. ocymiecTBIATh KOHTPOJIb HaJ MPUHAIIEKHOCTHIO
OUII KnueHTy M ee COOTBETCTBHUIO BCEM PEKBH3UTaAM
TUTATEXKHOTO JIOKYMEHTa, WX HEM3MEHHOCTH TOCNE €ro
TIOJIITMCAHMSI U OTIPaBKHU B baHk.

3.2.4.1. ocymiecTBAATh KOHTPOJIb HaJ MPHUHAJIEKHOCTHIO
OJIHOPa30BOro (eIMHOBpeMeHHOro) kona Kimenry B
cllydae OTIPAaBKU OJIEKTPOHHBIX JIOKYMEHTOB 4epes
MobOunbpHoe npuinoxxkeHue winu udepe3 CoOepOank buznec
Omnnaitn/Coepbusnec (ecnu Tekymuii cueT ObLT OTKPBIT
nocpeacTBoM MobuisHOro npuiaoxeHuss CoepousHec).




Backapmaneiy 20.06.202201c. No 57 wewimimen 6eximindi/ Ymeepocoeno pewenuem [pasnenus Ne 57 om 20.06.2022e.
Hupexmopaap xeyeciniy 11.07.202201c. Ne46 wewimimnen deximindi/Ymeeporcoeno pewenuem Cosema oupexmopog Ne 46 om 11.07.20222.

CaHKIMsUTaHOaFaH TeJeMIepACH Kayincizaik
nrapanapbi cakTay MaKcaTbIH]Ia epKiH
JepeKTemenepre TeneMAepAi KOHEITY

¢ynkumonaneiH mekteyre.  Tememaep COepbank
buznec Omnmnaiin/ COepOu3HEC CepBHUCIHAE HeEMece
MooOumnbai KOCBIMIIIa1a «KoppecnoHieHTTEep
AHBIKTAMaJIBIFBIH/IA» KOPCETIITeH KOPPECTIOHIECHTTED
naiiiacbIHa FaHa KOHETIIEI].

3.2.6. Temenmeri xarmaimapga — KineHTTiH
DNeKTpOHABI KYKaTTapblH OpbIHAaYAaH Oac TapTyFa:

1) KineHnt Tenmemai sxoHe (Hemece) ayaapbIMIIbI
JKY3ere acelpy YVIIiH, KOPCETUITeH KBI3METTEP
OOWBIHIIIA KOMUCCUSUTAP/IBI TOJICY YIIiH KaKETTI aKiia
COMACBIH KaMTaMachI3 eTIece;

2) erep Hyckay KambikraH OaHKTIK KbI3MET
KOpceTy IIapThiHAa OErijIeHreH CaHKIUsIaHOaraH
TeJIEMJICPICH KOPFaHy 9peKeTTepi TOpTIOiH Oy3yMeH
Oepinren 6osca;

3) KimenT HYCKayIbl Kypy JKoHE YCBIHY TOpTiOiHe
KAaTBICTHI TajanTapasl koHe (Hemece) Kazakctan
PecrryOnmkacel  3aHHamMachlHAA JKoHe KambikTan
0aHKTIK KbI3MET KOPCETY HIAPTHIHBIH TalanTapbIMeH
OCIITICHI'€H ©3T¢ TaJlalTap/Ibl CaKTaMaFraH JKaFIai/a;

4) KbUIMBICTBIK KOJMEH AalbIHFaH KipicTep/i
3aHJACTBIPYFa (KBUIBICTATYFa) JKOHE TEePPOPHU3MII
KAp)KbUTAHIBIPYFA ~ KAapChl  IC-KUMBUT — TypaJibl
Kazakcran PecnyOnukacbiHblH 3aHbBIHIA HEMece
Kazakcrtan  PecnyOmmkacel  parudukanusinaran
XalBIKApANbIK ~ IIapTTapja KepCeTUIreH HeMece

Kazakctan PecnyOnukachIHBIH ~ PE3WIEHT  €Mec
OaHKTEpIMEH JKacajFaH IIapTrapja Ke3JejireH
JKaFaanapaa;

5) caHknusuilaHOaraH — TeJIEMJl  aHBbIKTaraH
JKardalaa, coHpaii-ak OeHeduimap maiimaceiHa
aylappuUIaThIH  aKmIaHbl  ally  3aHCHI3IBIFBIHBIH
HETI3JIeNTeH JIEpEeKTepiH aHBIKTay JKOHE pacTay
JKaFJaiiapbIHAa;

6) KitmeHntTiH BaHKTIK MOTHI OONBIHINA ITBIFBIH

OIepaLysUIapbIH YaKbITIIA TOKTATY Typajibl YOKUIETT
MEMIICKETTIK ~OpraHiapIblH HeMece Jiaya3bIMJIbI
TYIFaiapblH MemiMaepi xoHe (Hemece) eKiMaepi,
Knuentrin bBaHKTIK IIOTBIHAA KaTKaH akIIaMeH
KaMTaMachl3 €TIJIMETeH aKillaFa ThIMbIM Cajly Typalibl
akTi, conmar-ak Kaszakcrtan PecnyOnukachIHBIH
3aHHaMachlHA COWKec OIpiHIII Ke3eKTe OpbIHAANYHI
THIC HycKayJap OOJFaH Ke3ze.
3.2.7. Coepbank busznec Omnnaiin/CoepOusHec,
MoOunbai KOChIMIIIA apKbUIbl KITMEHTTIH aFbIMIarsl
IOTHl OOWBIHINIA >KYPri3yieH Oac TapTyFa Hemece
OHBIH XKYPri3iIyiH TOKTaTa TYpyFa KYKbUIbI, €rep OChI
oTiepaIusFa KaTbICYIbUIAPABIH KeM JeTeH e OipeyiH:
- XaJblKapalblK YHBIM JKOHE/HeMece IIeTEeNIiK
MEMJICKET TOyeKen JIeHTeHdi, OHBIH IIIiHJEe 3aHCHI3
KOJIMEH AJbIHFaH Kipictepi 3aHIACTBIPY
(KBUIBICTATy) >KOHE TEPPOPU3MIAI KapKbUIAHABIPY
OotibiHILA sxoFapsl (Oynan opi — «KIK/TKK Toyexen»)
TYIFa PETIH/IC aHBIKTAJICA;

3.2.5. orpaHMuYUTh (PYHKIMOHAJI OTIPABKU ILIATEKEH Ha
CBOOOIHBIE PEKBU3UTHI C Ienbio codmoaenus [Iporemyp
0e30MacHOCTH OT HECAaHKIIMOHUPOBAHHBIX IUIaTeXel uepes
MobunsHoe npunokeHue nwin cuctemy Coepbank buznec
Omnnaitn/Coepousnec. Ilnarexxn OTIpaBIAIOTCS TONBKO B
MOJIb3Y KOPPECIIOH/ICHTOB, OTPaXECHHBIX B «CIpaBOYHUKE
KoppecnoHzeHToB» B cepBuce (COepbank  buznec
Omnnaitn/Coepouznec mim MoOMIBHOM TIPHITOKCHHH.
3.2.6. otkazath KimeHTy B HCIONHEHUH DIEKTPOHHBIX
JIOKYMEHTOB, B CJIEAYIOIINX CITydasX:

1) mpu nHeobecreuennn KimeHTOM CyMMEBI JI€HeT,
HEOOXOJMMON JJIi OCYIIECTBICHHS TIIIaTeka W (WJIH)
nepeBoJia, OmyIaThl KOMUCCHH 33 OKa3aHUE YCIYyTH;

2) ecnu yKazaHHe MepelaHO C HapylIeHHEM MOpsIKa
3AIIATHBIX ~ JOEHUCTBUH  OT  HECAHKLHMOHUPOBAHHBIX
TUIaTeXxel, yCTaHOBICHHOTO JJoroBOpOM TMCTaHIIMOHHOTO
0aHKOBCKOT'O OOCITy)KHBaHUS;

3) nmpu HecobmoneHnn KimeHToM TpeOoBaHMA K
TOPSIIKY COCTABIICHUSI ¥ TIPEIBSIBICHUS YKa3aHUs U (VITH)
WHBIX TpeOOBaHUH, YCTAaHOBJICHHBIX 3aKOHOIATEIHCTBOM

Peciyommkm  Kazaxcran w  ycnoBmsamu — [loroBopa
JIMCTAHIIMOHHOTO OaHKOBCKOTO OOCITyKHBaHUS,

4) B ciydasx, @pPeIyCMOTPEHHBIX  3aKOHOM
Pecnybnuku Kazaxcran «O HPOTUBOACHCTBUN
neranu3aniy  (OTMBIBAHHIO)  JIOXOMOB, ITONyYEHHBIX
NPECTYNHBIM IyTeM, U (DUHAHCHPOBAHHUIO TEPPOPU3MA))
58105 MEXIyHApOIHBIMUA JIOrOBOpaMy,

patudumupoBanabiMu  Pecriyonmkoiri  Kaszaxcran, mwbo
IPEeTyCMOTPEHHBIX IOTOBOPOM € OaHKaMH-HEepe3nAeHTaMH
Pecny6onuku Kazaxcran;

5) npu BEHISBIIEHHMH HECAHKITMOHUPOBAHHOTO TUIATEXkA,
a TaKKe B CIIydasxX BBIBICHHS W TOATBEP)KICHHS
000CHOBaHHBIX (DaKTOB HENPAaBOMEPHOCTH TIONTYUEHHUS
JICHET, TIEPEBOIMMBIX B T0JIB3Yy OcHeduIMapa;

6) pU HAIWYWK pelIeHnd W (W) PacTopsHKEHUH
YIIOTHOMOYEHHBIX ~ T'OCYJAapPCTBEHHBIX  OPraHOB  WIIU
JIOJDKHOCTHBIX JIAI] O TIPHOCTAHOBICHHU PACXOTHBIX
omnepanuii mo bankoBckoMy cuery Kimenra, BpeMeHHOTO
OTpaHMYEHHS  Ha  paclOpsDKCHHUE UMYIIECTBOM,
HeoOecIeueHHBIX JICHbraMH aKTOB O HaJIOXKCHUH apecTa Ha
JeHbrH, Haxomsmuecs Ha bankoBckoMm cuere Knmenra, a
TaKKe  yKa3aHWH, TIIOJUIeKAIINX  HCIIONHEHUIO B
MEepBOOYEPETHOM  TOPSJAKE B COOTBETCTBHH €
3aKoHO/aTeNnbcTBOM PecryOnmku Kazaxcran.

3.2.7. oTKa3aTh B TPOBEACHUU OIEPALUU IO TEKYIIEMY
cuety Knuenra, ocymiectsisgemoii mocpenctsom Coepbank
busnec Omnnaiin/Coepobuznec, MoOMIBHOTO TPUIIOKEHUS
WM TPUOCTAaHOBUTH €€ MPOBEACHUE B CIIydae, €CId XOTA
OBl O/IMH U3 YYACTHUKOB TAKOW OTIEPALIH:

- ONpeIeNeH MEeXIyHapoJHOW OpraHuM3alied W/
WHOCTPAaHHBIM TOCYJapCTBOM B KadecTBe IUIA, CO
3HAQUUTENIFHBIM YpPOBHEM pHCKa, B TOM YHUCIE TIO
jeranm3ayu  (OTMBIBAaHHIO)  JIOXOJOB, MOJYYEHHBIX
HE3aKOHHBIM ITyTeM ¥ (QHHAHCHPOBAHHIO TEpPpOpH3IMA
(manee — Puck ITIO/®T);

- 3apEruCTPUPOBAH/HAXOIUTCS B CTpaHe, BXOJISIEH B
HepeYeHb CTpPaH, K KOTOPOM IPHUMEHSIOTCS CAaHKIUH



jl:30466908.130000%20

Backapmaneiy 20.06.202201c. No 57 wewimimen 6eximindi/ Ymeepocoeno pewenuem [pasnenus Ne 57 om 20.06.2022e.
Hupexmopaap xeyeciniy 11.07.202201c. Ne46 wewimimnen deximindi/Ymeeporcoeno pewenuem Cosema oupexmopog Ne 46 om 11.07.20222.

- XaJbIKapallblK VHBIM JKOHE/HeMece IIEeTEeNJIIK
MEMIICKET  CAaHKIMICH  KOJNJAHBUIATBIH  eJIjiep
Tiz0eciHe KipeTiH enje 0oyica/Toyeken AeHreill, OHbIH
imiage KOK/TKK Toyekenmi »ofapbl €1 peTiHIE
TipKeJce.

3.2.8. Kmment ocwel KamblkraH OaHKTIK KbI3MET
KepceTy TajanTapbIHbIH 4.2.9-tapmakuraga
KeIicUIreH MiHIETTEMEIeP/Ii OpBIHIaMaraH
karmaiina, Kiment baHk anaplHoarbl KepceTireH
KbI3MeTTep OOHBbIHIIA OepeleKkTi eTereHre IeiiH
CoepbOank busnec Omnaitn/Coepomusnec, MoOumbai
KOCBIMITIa/Ia 9pi Kapal OaHKTIK KBI3MET KepceTyal
yakpITIIa TOKTaTy koHe KimentriH baHkTik
HIOTTapblH Tikened neberrey apkbuibl KiueHTTiH
bankreri kxe3 keiareH OaHKTIK IMIOTTAphIHAH Oeperrek
COMACBIH aJyFa.

4. KnueHTTiH KYKbIKTapHI KIHE MiHIeTTepi:

4.1. KnmueHT KyKbUIbL:

4.1.1. rtenmem bBankTiH TapudrepiHe  Ccolikec
JKYPTi3iIreH Jkaraiiaa, THICTi OTiHIII Oepy JKoHE OHBI
banknen kemicy apkpuibl Kocbimma Kint TacymbsiHbl
anyra.

4.1.2. bamk Tancelpran  COepbank  buznec
Omnmnaiin/COepOusnec, MoOunbai KOCBIMINAFa Kipy
KYITUSICO3IHKYIIAACO3IH O3repTyre, Oysl peTTe OChHl
KamibikTtaH 0aHKTIK KBI3MET KOPCETY TaJlanTapbIHbIH
42.8 T. coiikec oJapApl IKYHel  ayBICTBIPY
TaJanTapblHAa CaKTay/ bl MiHAETIHE alajibl.

4.1.3. Coepbank busznec Omnnaiin/CoepoOusHec,
MoOunpi  KochIMIIara KYMbIC icTey yiniH bank
YChIHFaH  OaFdapiamMalblK — KaMTaMachl3 — eTyhl
©3/irHEH OpHATyFa HEMecCe OChl OaraapiiaMaibIK
KaMTaMachl3 €Tyl BaHKTIH yoKiJIeTTi KbI3METKEePiHIH
opHarybiHa baHkTiH TapudTepiHne KapacThIpbUIFaH
THICTI KOMHCCHSI TOJICHI'€H Ke3/Ie TallChIphIC Oepyre.
4.1.4 baHkke KaKETTI OKUIETTIKTEp MEH KyXKarTap
OepinreH karmaiinma, bankke KyomaHgsipymist
opTanbiKiieH KyonaHabIpyIIbl OpTaNbIKTBIH KbI3MET
KepceTyiHe ImapT kacayra, Tipkey KyoliriH >KoHe
OUK-HBI anmyFa KeMeK KepceTyi VIIiH eTiHill
oinmipyre.

4.2. KiineHT MiHIETiHE allajIbl:

4.2.1. Co6epbank busznec Omnnaitn/Coepbusnec
cepBepine KoceurraH ke3ne SSL kome TLS
CepTU(PUKATHIHBIH AYPHICTHIFBIH TEKCEPY/Ii.

4.2.2. xipy araysbl, Kipy apoii, OippeTik KOJThIH KoHEe
PIN-koATBIH YWIiHIII TyjFanapra kapus OOIybIHA
xkoHe KinT TacymIBIHBIH —TamlCHIPBUTYBIHA  KOJ
Oepmey/i.

4.2.3. bankke Te3 apaja, Ke3 KEJIr'eH KOJDKETIMII
TOCUIIEPMEH KeJleci xKaFjaiapa xadapiay bl

1) canknusimanbaraH Kipy aHBIKTAJIFaH SKarmaina
Hemece COepOank busnec Omnnaiin/CoepOusHec,
MoOunbai KockiMmia apkpiibl KimenTTiH baHkTik
IIOTHIHA CAHKLIMsIaHOaFraH Kipy KyZiri TybIHIaFaH
JKarganaa;

MEXKIYHAPOMHOW OpraHu3alud W/WIA WHOCTPAHHOTO
rocylapcTBa, B KadecTBe CTPaHbl CO 3HAYUTEIbHBIM
ypOBHEM pucka, B ToM uuciie Pucka [1OJ]/DT.

3.2.8.  NPUOCTAaHOBUTHL  JaJbHEWIIEe  OAHKOBCKOE
obciyxuBanue B Coepbank busnec Onnaitn/CoepousHec,
MoOuIBPHOM MPUIIOKEHUH MPU HeucnoidHeHnu KireHToM
00s13aTeNbCTB, OrOBOpeHHBIX B 1. 4.2.9 HacTosmux
VYcnoBuil IUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY>KHBaHMUS,
JI0 MOMEHTA ToramieHnst KmieHToM 3a10/DKeHHOCTH TIepe]]
bankoM 3a oOka3aHHBIE YCIYTH W U3BATH CyMMY
3aJI0JDKEHHOCTH C JIIOOBIX OAaHKOBCKHUX cueToB KimenTa B
banke myrem mpsimoro neberoBaHMs baHKOBCKHX CUETOB
Knuenra.

4. IIpaBa u o0si3anHocTH Kiiuenra:
4.1. KnueHt Brpase:

4.1.1. mpu YCIOBHUH COBEPIICHHUS
tapudam banka, nyrem monmauu
3afBJCHUS U €ro COIJIaCOBAHUS
JOTIoJIHUTEeNbHBIe Hocutenn kimroueit.
4.1.2. u3MeHATh NPUCBOCHHBIN baHkoM BX0/IHOM Maposb B
Coepbank bmsnec Ownnaitn/Coepbusnec, MoOmIEHOM
MIPUIOKEHUH TIPH 3TOM, 00s13yeTcs cOOI0AaTh YCIOBUS UX
perymsipHoi cMeHsl corimacHo 1. 4.2.8. HACTOSIIUX
YcnoBuid AUCTAaHITMOHHOTO OAHKOBCKOTO OOCITY)KHBAHHUS.
4.1.3. caMOCTOSITEIBHO YCTAHOBUTh HPEIOCTABICHHOE
bankoM mnporpammHOe oOecriedeHue Jii  padOThl B
CoOepbank buznec Ownmaitn/Coepbuznec, MoOHIBLHOM
NPWIOKEHUH JIMOO  3aKa3aTb  YCTaHOBKY  JTaHHOTO
MPOTPaMMHOTO obecrieueHus YIIOJTHOMOYEHHBIM
paboTHUKOM Banka, npu YCIIOBUU OTLJIaTHI
COOTBETCTBYIOIIEH KOMHCCHH, MPEAYCMOTPEHHOI
tapudamu banka.

4.1.4. npu ycJIOBUH IIpeiocTaBiicHus baHky HEOOX0IUMBIX
MOJTHOMOYMHA M JIOKYMEHTOB, oOpatuTbca B bank 3a

OIlIaThl COIJIACHO
COOTBETCTBYIOILIETO
bankom, mnoay4uTh

coJeicTBuEM B 3aKITIOYEHUH JI0rOBOpa c
Y 10CTOBEPSAIOIIAM LIEHTPOM Ha YCIIyTH
Y nocToBepsitoIero LEHTpa, MIOJTyYeHUs

Peructpanuonnoro ceunerenscrsa u DL

4.2. KiimeHt 06s13yercst:

4.2.1. mpu noakiodeHuu k cepsepy COepOank buznec
Onnaitn/COepbusHec IPOBEPSITH MIPaBUWJIBHOCTH
cepruduxaros SSL u TLS.

4.2.2. He IONMyCKaTh paslIallleHne BXOAHOTO HWMEHH,
BXOJTHOTO TMapojs, omHopasoBoro koma, PIN-koma wu
nepeaady Hocurens kiroda TpeTbUM JIHLIAM.

4.2.3. HEMEMICHHO, JIIOOBIMH JOCTYITHBIMH CIIOCOOaAMH
YBEIIOMUTH BaHK B CIIEYIOIIUX CITydasX:

1) mpu oOHapy>KeHHH HECaHKUMOHHUPOBAHHOTO IOCTYIA,
1100 TOAO3PEHUSIX HA HECAHKIMOHWPOBAHHBIH JTOCTYI K
bankoBckomy cuery Kimenra mocpenctBom COepOaHk
busnec Onnaiin/CoepOuznec, MoOHIBHOTO MPUITOXKEHUS;
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2) xipy aTaysl, Kipy napodi, bip pertik kox xoHe PIN-
KOJ >kapusi OoiFaH Hemece ONapAblH >kapus 0oy
Ky/iri OoJFaH Ke3Je;

3) MoOwibai KOCBHIMIIIA OpHATBUIFAaH MOOWIIBII
TenehOHIBI )KOFAITKAH/YPIIaTKaH Ke31Ie;

4) Kinr TachIMaIaFbIIIbIH  KOFAJITKAH/YplIaTKaH
Ke3Je;

5) SSL ceprudukaTeHIa
KaTeIiKTep aHBIKTAJFaH Ke3Ie;
6) KOJI TeHEePaTOPbIH KOFAITKAH/YPJIaTKaH Ke3/1¢
MyHnait JKarainapa Knuent Kipy
KYITHSCO31HKYIIHSICO31H, PIN-koxTe! JKOHE
DNEKTPOHIBI CEPTUDUKATTHI aybICTHIPY YIiH bankke
TE3 apajia YOKUISTTI OKLIIH Kibepei.

4.2.4. KiAT TacymiblHBI, OHBI TAianaHyFa KYKBIFBI
JKOK ~ TYJIFAIapAblH  OHBl  MaiifajaHyblHA  KOJ
OcpMeHTIH ceHIMAlI OpbIHIapaa cakrayabl. JKaObIK
OIK xinrin sxone KimmeHTTiH colikecTeHnipymri 0acka
Kypanmapapl, KambplkraH OaHKTIK KbI3MET KOpCETy
TajanTapblHAa TiKeJIeH KapacThIPbUIFAH JKarnanjaH
Oacka ke3qie, KaHmai aa Oip TOCLIMEH e3repTyre KOl

cofflecCi3mIKTEp MeH

Oepmeyi.
4.2.5. xipy mapoisi Mern PIN-koaka emkannait »xa3oa
Kyprizoeyai,  conmaii-ak ~ COepbank  busnec

Omnuaiin/COepOuzHec, MoOMITBAI KOCHIMINIaaa KYMBIC
icrerenne op ceaHctaH keiiH COepOank busnec
Onnaitn/CoepbusHec, MoOMIbII KOCKIMIIIAa )KYMBIC
icTey ymIiH amslK TypraH Internet-ieH KOCBIIBICTBIH
OapBIK ceccusiTaphIH KaOy bl

4.2.6. Coepbank busznec Omnnaiin/CoepoOusHec,
MoOunbai  KockiMiaza baHkTeH — DJIEKTPOHIBI
0aHKTIK  KBI3MET KOPCETy MakcaThblHIa FaHa
naii1aiany/ibl.

4.2.7. Coepbank busnec Omnnaiitn/Coepousnec/
Moownnbai KOCBHIMIIIAHBI «Cobepbank  buznec
Omnumaiin/COepOn3Hec»  CepBUCIHIETI  KayilCi3mik

xyMbic jxoHe Bank Knmenrrepine apHanran eToken,
naponbnepai, PIN konrel cakray epexenepine (OChI
KambikTtan OaHKTIK KbI3MET KOPCETY TaJlalTapbIHbIH

Ne2 KOCBIMIIIACHI) TOJIBIK COMKeCTeH I piIT
naii1aiany/ibl.
4.2.8. CoOepbank busznec Omnnaitn/CoepOusnec,

MoOuibi KochIMINara Kipy Kynusicesin xone PIN-
KOJTHI 3 aiifia 1 peTTeH kUi eMec TypJe aybICThIPY/IbI.
4.2.9. bankke DneKTpOHIbl OAHKTIK KbI3MET KOPCETY

KyHbiH, Kint Tacymmsl KyHBIH JkoHe Oacka
KbI3MeTTepi baHkTiH TapudTepine colikec ToICYIi.
4.2.10. DnexkTpoHABl  cepTHPHKATTHIH, Tipkey

KYQJIiTiHIH KOJJaHy Mep3iMiH e3AiriHeH OaKplIayabl
’KOHE OChI KOJIIaHy Mep3iMi OITKEH COH DJICKTPOHIbI
cepTUPUKATTHI koHe/Hemece Tipkey KyolliriH jkaHa
Mep3iMre MIbFapy OOWBIHIIA KaXKETTI 9peKeTTepAi
KaOBLIIay b1

4.2.11. OarmapnaMaiblK KaMTamachl3 €Tyl >KOHE
TEXHUKANBIK >KaOJBIKTBI TOMEHJErl TaJanTapliaH
TOMEH eMecC Maiiananypl:

e [BM PC Gipre yiineceTiH keke KOMIBIOTED;

2) Tpu pasTrialieHud BXOAHOTO UMEHH, BXOTHOTO TIapoIs,
OmnopazoBoro koma u PIN-koma wiam momo3peHuH B UX
pasrianieHuy;

3) npu yrepe/kpaxxe MoOWIBHOrO TenedpoHa C
YCTaHOBJIEHHBIM MOOUIBHBIM IPHIIOKEHHUEM;

4) npu yrepe/kpaxe Hocutens kmoya;

5) mpu OOHapyKEHHMH HECOOTBETCTBHS WM OIIMOOK B
ceprudukare SSL;

6) mpu yTepe/Kpaxke reHepatopa kKoma. B aTmx ciydasx
Knuent  HesamemnutenbHOo — HampaBisieT B baHk
YIIOJIHOMOYEHHOTO IPEJCTABUTENS IJI1 CMEHBI BXOJHOTO
mapoiist, PIN-koma n DnekTpoHHOTO cepTHUdhUKATA.

4.2.4. xpanuth Hocutenp kimoda B HAJAEKHOM MeECTE,
UCKITIOYAIONIEM JOCTYI K HEMY JIUI, HE UMEIOIIUX MpPaBo
ero ucnoip3oBanug. He momyckate KakuM-mbo oOpazom
mMeHeHus: 3akpbiToro kimroua Ol u uHBIX cpencTs
uaentuukaunu  KnweHta, kpome ciydaeB, MOpPSMO
IPEIYCMOTPEHHBIX Ycnosuamu JUCTAaHIMOHHOTO
0aHKOBCKOTO OOCITY>KHBAHHUS.

4.2.5. He MPON3BOAUTH HUKAKUX 3aIMUCEH BXOJHOTO MapoIs
n PIN-koma, a paBHO mocie Kaxmoro ceanca paOOTHI B
Coepbank bmsnec Ownnaitn/Coepobusnec, MoOMIBEHOM
NPUIOKEHUH 3aKpbIBaTh BCE CECCHH COCAWHEHUS C
Internet, otkpeiTeie aist pabotel B CoOepbank buznec
Omnunaite/Coepbusnec, MOOHIEHOM TTPHIIOKEHHUH.

4.2.6. WCIIONTB30BaTh Co6epbank busnec
Omnnaiin/Coepouznec/MoOMIIbHOE TPUIIOKEHUE TOJBKO B
LEJIAX IOJMYYCHUS! ODJIEKTPOHHBIX OAaHKOBCKHX YCIYT OT
Banka.

4.2.7. ocymiecTBIsATh Hcnonb3oBaHue COepOank buznec
Onnaitn/Coepouznec/MoOHIBHOTO MPUITOKEHUSI B
MOJIHOM COOTBETCTBHH C [IpaBunamu O6e3onacHoi pabOTEI
B cepBuce «Coepbank buznec Owumaiin/CoepOuzHec» u
xpanenust eToken, maponeii, PIN xoma mms Kimenrtos
banka (Ilpunoxncenue Ne2 wHactosmmM Y CIOBHIM
JIMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY)KUBAHHUS).

4.2.8. mensarp Bxoxnoil mapons u PIN-kom CoOepOank
busnec Onnaiin/CoepOuznec, MoOUIBHOTO MPUIIOKEHUS
He pexe 1 (omHOTO) pa3a B 3 (TpH) MecsIla.

4.2.9. omraunBath banky croumocts Hocurtens ximroda u
WHBIX YCIYT B COOTBETCTBUU C Tapudamu baHka.

4.2.10. camMOCTOATENHFHO KOHTPOJIUPOBATH CPOK JIEHCTBHS
DIIEKTPOHHOTO ceprudukara, Perucrpanmontoro
CBUJICTENILCTBA U 110 MCTCUCHHUHU JIAHHOTO CPOKa JICHCTBHS
OPEANPUHATE HEOOXOAMMBIE JAEUCTBHA MO  BBIYCKY
OnekTpoHHOTO cepTudukaTa u/wim PerucrpaunoHHOro
CBUJICTENILCTBA HA HOBBIH CPOK.

4.2.11. wucnons30BaTh NPOrpaMMHOE OOecredeHue H
TEXHHYECKOEe O0OpyIOBaHME HE HIDKE CIEAYIOINX
TpeOOBaHMIA:
e TIEPCOHATBHBIA KOMIBIOTEP COBMECTHMBIN ¢ IBM
PC;
e craOuibHBIN MocTtyn B UHTEpHET;
® PpEKOMEH/IOBaHHAs  OIEpALMOHHAas  CHCTeMa:

Windows 7/ Windows 8.1/ Windows 10;
e Opaysep Google Chrome, Mozilla Firefox, Opera,
Internet Explorer (akryanpHBIX Bepcuii);
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e llHTepHETKE TYPAaKThl KOCHLIY;

e  YCBHIHBUIFaH onepanusuibik xkyie: Windows 7/
Windows 8.1,/ Windows 10;

e Google Chrome, Mozilla Firefox, Opera,
Internet Explorer Opay3zepi (axTyanmbt
Hyckaiapsl)Kint racymst (eToken);

e cToken nmpaiiBepi;

e opHaTy OoOWbIHIIA HYCKayJbIKKa ColKec
https://www.ioffice.kz/https://digital .berekeb
ank.kz CaMTHIHIA OpHAIACTHIPBUIFaH
CoOepbank  buznec  Omnnaitn/COepOusHec
CepBUCIMEH (aKTyalgbl HYCKACBHI) KYMBIC
VIIH KaXeT OaraapiaaMalbIK JKacaKTaMa;

e  MoOunpai koceiMmia — JOS Hemece Android
omepaIysUIbIK ~ Kykeci  0ap  MOOWIBII
TenaedoH.

4.2.12. KyonanasIpymisl opTaiblkTa Tipkey Kyoirin
©3iTiHEeH allybl, COH/Iali-aK OHbI KambiKTan OaHKTIK
KbI3MET  KepceTy  Tamanrtapeinbly — 4.1.4 T
KapacTBIPBUIFAH JKarJaiina e3re Keslle >KaHAaHABIPY
OpEKeTTepiH JKacaybl.

4.2.13. bank 6onpin TaObIMaiTeIH KyomaHapIpymisl
OpTaJbIK WIbIFapFaH Tipkey KyoliriH anraH skaraaija,
baHKKe KyonmaHABIPYIIBI  OPTANBIKTBIH ~ HBICAHBI
OolipiHIa eOTiHIII Oepyre xoHe ochl JKammbl
tamantapra Ne 3 KocChIMIana >Ka3pUIFaH HBICAH
OotibiHINA oTiHImMIeH TipKey KyalliriH atraHbl Typajbl
Oankke jka3bama xabapriayra, COHAAW-aK TipKey
KYOJliTiH aJlfaH KYHI TipKey KyoliriHiH KellipMeciH
Kara3 KeTKI3TilITe YChIHYFa.

4.2.13.1. baHK mIbIFapaThIH TipKEYy Ky9JIiTiH alTy KaXKeT
Oonran karjaiiga Oankke bank OenrinereH HbIcaH
OolibIHIIIA pECIMICITEH OTIHIIITI Oepyre.

4.2.14. Coepbank buznec Omnnaiin/CoepOusnec,
MoOmibai KOCBHIMIIIA apKbUIBI ONEpaIusiap JKy3ere
acwIpbUIaThIH  BaHKTE ambiIFaH JKOHE  KBI3MET
KepceTiieTiH o3iHiH baHkTik moTrapsiaga CoepbaHk
buznec Onnaitn/CoepobuzHec, MoOMIIBII KOCKIMIIIA/IA
ocbiHJail baHkTiKk 10T OOWBIHINIA OTepanusIapIbl
JKYPri3y YIIIH KaKETTi aKila COMAChIHBIH, COHBIH
imriHae DNeKTpOoHAbl OaHKTIK KBI3METTEp KYHBIH
TeJey YIIiH KaKeTTI COMaHBIH OOJyBIH KaMTaMachl3
eTyre.

4.2.15. Coepbank buznec Omnnaitn/CoepOusnec,
MoOuibai KOChIMIa a BaJIOTAJIBIK OlepanusIapabl
Kyszere acelpy kesinge — bankke — Kazakcran
PecniyOnukachl 3aHHAMachbH/Ia KOPCETINTEeH OapIibIK
KaXeTTi Kykarrapabl baHkke ychiny.

4.2.16. Coepbanx buznec Omnnaitn/CoepbusHec
http://www.ioffice.kz/ru/html/instruction.html/

https://digital.berekebank.kz CalThIHIA
OpHAIACTBIPBIIFaH Co6epbank busnec
Onnaiin/CoepOusHec, MoOuibi  KOCHIMIIAHBI

naianany OOMbIHIIA HYCKAYIIBIKIIEH TAHBICYFa.
4.2.17. bankke KnueHTTiH yoKiNeTTi TyJFanapbiHa
moTTel  Oackapy  koHe  COepOank  Busnec

e Hocutenb kiova (eToken);
e npatiBep g eToken;
e HEoOXOAMMOE WpPOTpaMMHOE OOECIeUYeHUE s

pabotel ¢ cepBucom CoOepbank  busnec
Omnmaiin/COepOnsHec  (akTyaJdpbHBIX  BEpcHid),
pasMeleHHoe Ha caiite

https://www.ioffice.kz/https://digital.berekebank.k
Z, COTJIaCHO HUHCTPYKIUH I10 yCTaHOBKC;

e I MOOWIBHOTO TPWUIOKEHHUS — MOOMIHHBIN
TenaeoH c omnepanuoHHOW cuctemor IOS wmnm
Android.

4.2.12. caMOCTOSITENBHO TMONYYHTh PerucTpanuoHHOE

CBHJETEIBCTBO OT YIIOCTOBEPSIOUIErO LEHTPA, & PaBHO
COBEPILUTh HEOOXOIUMBbIE NEHCTBUS MO €ro aKTHBAIUH,
KpoMe ciy4asi, NpeaycMOTpeHHoro 1. 4.1.4. HacTosux
YcnoBuid AUCTAaHITMOHHOTO OAHKOBCKOTO OOCITY )KHBAHHUS.
4213. B cinyyae TONy4YeHUSI PerucTpanmoHHOTO
CBUJICTENILCTBA, BBIITYIICHHOT'O VY noctoBepsromum
[IEHTPOM, He SABISIOIMMCS bankom, npenocraButs B bank
3asBiIeHUE M0 QopMe VYAOCTOBEpSIONIEro LEHTpa H
MUCBMEHHO  YBeIOMHTh  baHk 0o MOJTyYEeHUH
PerucrpaiioHHOT0 CBHIETEIILCTBA 3asBICHHEM 110 (opMe,
m3noxxkeHHo B Ilpunosycenuu Ne 3 K HACTOAIINM
VY CIIOBUAM TUCTAHIIMOHHOTO OAaHKOBCKOTO O0CITY)KUBAHUS,
a TaKke B JIEHb TOJNYYCHUS PErHCTPAMOHHOTO
CBHJICTENBCTBA MPEJIOCTABUTH KOMHMIO PerncrpannoHHOro
CBUJICTENILCTBA HA OYMa)KHOM HOCHUTEJIE.

4.2.13.1. npu HEOOXOTUMOCTH TIOJTyYeHUs
PerucrpaniioHHOrO  CBHIETENIBCTBA,  BBIITYCKaeMOT'O
BankowM, npepoctaButh B baHk 3asBiieHue, 0hOpMIICHHOE
0 yCTaHOBJICHHOU bankoM ¢opme.

4.2.14. obecrieunTh HanMYMEe Ha CBOMX baHKOBCKHX
CueTax, OTKPBITHIX W OOCHyXuBaeMbIXx B banke, mo
KOTOPBIM  OCYIIECTBIISIIOTCSL ~ OTEpallid  TOCPEICTBOM
Co6epbank buznec Ownnaitn/Coepouznec, MoOHUIBHOTO
NPUIIOKEHUS] HEOOXOJUMOW CYMMBI JICHET JUISl TPOBEICHUS
omeparuii mo takomy bankoBckomy cuety B COepbaHK
buznec Omnnaiin/CoepOusnec, MoOUIBHOM MPHUIIOKECHUH,
BKJIOYAsk CyMMY, HEOOXOAMMYIO ISl OIUIATHl CTOMMOCTH
ONEeKTPOHHBIX OAHKOBCKHUX YCIIYT.

4.2.15. mpu OCYIIECTBICHHH BAaJIOTHBIX OIepanuid B
Co6epbank buznec Omnmaitn/CoepOuznec, MoOuabHOM
NPWIOKEHUH MpPeNoCTaBUTh baHKy Bce HEoOXOIUMBbIE
JIOKYMEHTBI,  NPEIYCMOTPEHHbIE  3aKOHOJATEIHLCTBOM
Pecniy6mmkm Kazaxcran.

4.2.16. o3HakomuThes ¢ MHCTpyKuneil mo skcIutyaTanuu
CoepOank buznec Omnaiin/Coepouznec, MoOHIBHOTO
MPUIOKEHUs], pa3MelleHHol Ha caiite COepOank buznec
Omnunaiin/CoepOusHec:
http://www.ioffice.kz/ru/html/instruction.html/
https://digital.berekebank.kz.

4.2.17. HeMenneHHO YBEAOMIISITH baHK O HaJeleHuH
YIIOJIHOMOYEHHBIX JHLl KiMeHTa MOJTHOMOYMSMH Ha
pacriopsbkenue cuetoM u jpoctyn k Coepbank buznec
Onnaitn/CoepousHec/ MoOHILHOMY PHIIOKEHHIO.

4.2.18. yBemomuts bank o0 mnpekpaleHNN/U3MEHEHUH
NOJHOMOYHMH  YHOJHOMOYEHHBIX JIMI, YKa3aHHBIX B
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Omnnaiin/CoepOusnec/MoOMIIBII  KOCBIMIIIAFa  Kipy
OKIJIEeTTIKTEpl OEpiITeHi Typalsl Aepey xabapiay.

4.2.18. baHkke VCHIHBUIFaH THICTI KyXKaTTapjaa
KepceTireH YOKINeTTi TYJIFaap/iblH
OKIJIETTIKTEPIHIH TOKTAThUIFAHbBI/@3TepreHi Typabl
bankri xabapnap eryre skoHe OTiHIII Oepy apKbLIBI
oNapbIH TIpKEY KYyONiKTepiH lepey Kepi KalTapbim

amyra, kipy kymuscesin, PIN-koater  xoHe
ANEKTPOH[BIK ~ CepTU(GUKATTHI  AyBICTBIPY  YIIiH
YOKIJIeTTI oKL xKibepyTe.

OKiNTeTTIri  TOKTAaThUIFaH  Xabapriamama/eTiHiImITe

KOPCETUITeH TYJIFaHBIH/TYJIFATapABIH KacaraH, Oipak
on Typanel bank Knwmentren tuicti xabapiama
anmaraH (OHBIH ImIiHAC OAHKTIK KYIMSIFa >KaTaThIH
MATIMETTEP/II aTy) OapibIK ic-opeKeTTepl KIUEeHTTIH
OCBbl TapMakThIH OipiHII a03allblHIA Ke3IeITreH
KAlIBIKTHIKTAaH OAHKTIK KbI3MET KOPCETY HIaPTTaphiH
OpbIHIAFaH coTiHe jgedin KimeHTTiH yokimerti
TYJIFaNIaphl J)KacaraH OOJIBIT eCenTelNe/i.

4.2.19. Kmmenr bank mnen Knment apaceiHaa
KyKarrapael — Oepy  Ke3iHae — TaiianaHbUIaThIH
aKmapartel IUAQPIayablH SKeTKUTIKTI JKOHE 3aHIbl
omici perinae MolbiHAaae: COepOank busnec
Onunaiin/CoepOusHec-SSL. xaTTaMachl, 3JEKTPOHIBIK

mupIbIK  KonTaHOa; MOOWIbAI  KockiMimama-SSL
XaTTaMachl.

4.2.20. KioueHT MbIHaHBI MOWMBIHIAWIBI, SFHU
KmuentriH ~ DNeKTpOHIBIK  IUQPIBIK  KOJBIMEH

pacTanFaH DIeKTPOHABI KyKaTTapAbl baHKTiH amysl,
a1 MoOMIIb/Ti KOCBIMIIIACHI APKBLIbI O1PYKOJIFBI KOAICH
pacTanFaH  KykKaTrrapael  okeHenty — KasakcTan
PecnyOnukachIiHbIH 3aHHAMAChl TaJIalTapblHA COHKeC
peciMaenreH Kara3 OeTiHIeri KyKaTTapibsl ayFa
napa-nap. byn skarnmaiina KnmeHT opbiHIay YuIiH
bankke KeHENTUIreH OJEeKTPOHABl KYKaTTapAblH
Ma3MYHBI YILIIH TOJIBIK JKayanTbl 00JIa bl

5. DJIeKTPOHABI DAHKTIK KbI3MET KOpceTy TeJieMi
JKOHe coslapMeH OailiianbicTbl baHkTiH 0Oacka

IILIFBIHAAPBI
5.1. BankTiH OneKkTpoHABl OaHKTIK KbI3METTEPIl
KepceTkeHi, coHblH imiHge Kmmentke — Kinr

TaCyIIBIHbI YCHIHFaHBl YVImiH, KimenTTiH baHKTiK
IIOTBIH THICTI coMara bBaHKTIH Tikene# nederrteyi
apkbutbl baHk TapudTepine coiikec Tenmemai bank
anmajel.

5.2. KinnenTriH DneKTpOHIbl OaHKTIK KbI3MET
KepceTy JkoHe Oacka baHK YCBIHATBIH KBI3METTEP
YIIIH TeJieM JKOHe/HeMece KbI3MET KOepCeTyre
OaimaHpICTBI 0acka INBIFBIHAAPHI TMaima OosFaH
XKarjaina, baHk akIenTci3 jKoHEe JayChl3 TOPTIMNTE,
OHBIH imriHae baHKTe alipUIFaH 3KOHE KBI3MET
kepceTiieTiH KIMeHTTIH Ke3 KeNreH MIOTTaphlH Ke3
KEeJIT'eH aKIlla BaJl0TaChl COMAChIH 1A TiKeJieH Ae0eTTey
apkbutbl bank anapiHgarsl Oeperieri MesmiepiHie,
conpiMeH Katap, Kummenrtrin Kambikran OaHKTIK
KBI3MET KOPCETy MAapThl OOMBIHIIIA MIHACTTEMEICPIH

MMPpEACTAaBJICHHBIX B bank COOTBETCTBYIOIIIUX NJOKYMCHTAaX,
U HE3aMCIJIMTCIIBHO OTO3BaThb HX PETUCTPAHOHHBIC
CBHICTCIIBCTBA MoCpeacTBOM nmogadyu 3asBJICHUS,
HaIlpaBUThb YIIOJIHOMOYCHHOIO MPEACTABUTECIA NJI1 CMCHBI

BxomHoro mapoiiss, PIN-koma wm  DiekTpoHHOTO
cepTudukara.
Bcee JeHCTBUS, COBEpILECHHBIC JIUTIOM/JTUIIaMH,

VKa3aHHBIMM B YBEIOMJICHUU/3aSIBICHUH, y KOTOPBIX
IIPEKpaIeHbI IOJIHOMOYUS, HO 0 yeM baHk He momyuwm ot
KnueHnTta cooTBeTCTBYIOLIETO YBEAOMIICHUS (B TOM YHCIIE
MOJTydeHNe CBEICHH, OTHOCAIIINXCSA K OaHKOBCKOH TaifHe)
IO MOMeHTa wucnoiaHeHums KimeHToM  ycioBui,
MpeayCMOTPEHHBIX a03aleM MepBbIM HACTOAIIETO MyHKTA
VYcnoBuil TUCTaHIIMOHHOTO OaHKOBCKOT'O OOCTY)KHBaHHUS,
CUHUTAIOTCA COBEPILICHHBIMU YNOJHOMOYCHHBIMU JIMLAMU
Knuenra.

4.2.19. KiimeHT npu3HaeT, KaK JOCTATOYHBIA M 3aKOHHBIH
MeToA wWH(poBaHus HH(POPMAIMK, HCIOJIB3YEMbIH IMpH
nepeaade JOKyMEHTOB Mexay bankom u Knmentom: B
CoepOank buznec Onnaiin/CoOepOusHec - nmpotokon SSL,
OnekTpoHHas mmdpoBas MOANKCH; B  MOOWIEHOM
MPUIOKEHUU - TPOTOKOa SSL.

4.2.20. Kinuent mnpusHaer, 4YTO TNoiydeHHe baHkom
ONEKTPOHHBIX JOKYMEHTOB, 3aBEPEHHBIX OJIEKTPOHHOU
nudpoBoil moamucelo KnmeHTta, a B ciydae OTIpaBKA
JIOKYMEHTOB uepe3 MoOniIbHOE NPUIOKEHUE 3aBEPEHHBIX

OJTHOPA30BbIM  KOJIOM,  3KBHUBAJIEHTHO  IOJYYEHHUIO
JOKYMEHTOB Ha OyMa)KHOM HOCHTENe, OQOPMIICHHBIX B
COOTBETCTBMM C TpeOOBAHUSMH  3aKOHOAATENIBCTBA

Pecnyonuku Kazaxcran. [Tpu atom KimeHT HeceT monHyo
OTBETCTBEHHOCTh 332  COJEp)KaHWE  OTIPABJIEHHBIX
ONEeKTPOHHBIX TOKYMEHTOB baHKy /U1 NCIIOTHEHHS.

5. Onata JJIeKTPOHHBIX 0AHKOBCKHX YCJIYI M HHBIX
pacxonoB baHka, cBA3aHHBIX ¢ HX OKa3aHHEM

5.1. 3a oxazanue bBankoM DIEKTpOHHBIX OaHKOBCKHX
yciyr, BKItoudas mpenoctaBienne Kimenty Hocwurens
Kkito4a, baHk B3uMaeT omiaty B COOTBETCTBUH C TaprupamMu
banka myrem npsimoro neberoBannst bankom bankoBckoro
cyera KnmeHTa Ha COOTBETCTBYIOIIYIO CYMMY.

5.2. B cnyuae oOpa3oBanus y Knuenra 3a10keHHOCTH IO
omjare DJIEKTPOHHBIX OaHKOBCKMX YCIYT, WHBIX YCIYT,
OKa3bIBaeMbIX baHKOM, W/MJIH UHBIX PACXOJIOB, CB3aHHBIX
¢ uX okasaHueMm, baHk BmpaBe H3bIMaTh (CIHCHIBATH)
nyTeM mIpsMoro JeberoBaHus moObIx cueToB Kinuenra B
mo0OW  BaIOT€  CYMMBI  JEHET, OTKpPBITBIX |
obcmyxuBaemMbIx baHKOM, B pa3Mmepe HUMeIOIIeHcS
3aJJ0JDKEHHOCTH Tepel baHkom, a Takke CyMMbI WHBIX
pacxoJoB U yORITKOB baHka, CBsI3aHHBIX ¢ HapylIEHHEM
Knuentom o6s3atensetB mo JloroBopy AWCTaHIIMOHHOTO
0aHKOBCKOT'O O0CITYKMBaHHUSL.

5.3. Undopmanus o tapudax Ha YCIyrH, OKa3bIBaeMbIe
bankom, pasmemniaercss baHkoM B OOIMEIOCTYIHBIX IS
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Oy3ybIHa OaitTaHbICTEI BaHKTIH 6acKa Ja MIBIFBICTaphI
MEH MIBIFBIHAAPBI COMACHIH OHIIPIN anyFa (IIBIFBIHFA
HIBIFAPYFa) KYKbLIBI.

5.3. bank KepceTeTiH KbI3METTepAiH Tapudrepi
Typansl akmnapatr baHk odwucTepiHge Kapall, TaHBICY
YIIiH KaJdmlblFa KOJDKETIMAI OpbIHAapia, COHAai-ak
banktin ~www.berekebank.kz  uHTepHeT-caiiThiHA
baHKkmeH opHaIaCTHIPBLIA/IBL.

5.4. bank xajpIKapajblK TeJIeMIepai koHe (Hemece)
aKlia ayJapbIMIapblH  JKy3ere acelpy KesiHze
QIIBIHATBIH KOMHCCHSUIAp/bl Koclaranja, Kambikran
0aHKTIK KBI3MET KOpceTy IIapThIH jKacaraH KyHI
OCNTIJICHTeH  KOpCEeTUIreH  TeleM  KbI3MEeTTepi
OOMBIHIIIA KOMHUCCHUSIIAP/BI YIIFAl0 JKaFbIHA Kapail 0ip
JKAKTBI TOPTINTE ©3TrepTyre KYKbUIB emec. baHk jkaHa
KOMHECCHUsIIApbIH KymiHe enyine 10 (oH) KyH OypbiH
banktin www.berekebank.kz  unTepHeT-caiiThiHa
colikec aKIapaTThl OpHAJIACTHIPY ApPKBLIBI
KOMHUCCHSUTAPABI ©3repTy Typajbl )KOHIHAE KIHMEHTTI
xabapuap erei.

6. Coepéanxk busnec
CoOepOouznec  MoOuabai
Baukrik morThI amy
6.1. KnueHTTiH exiHmi >koHe oxaH KediHri baHkTik
moTTapbiH  amry KimeHTTi coiikecTeHAipy JKoHE
ayTeHTU(UKAIMSIAY KypalgapblH KOJAaHa OTBIPHIM,
Coepbank bmaec Omnmaiin/COepOusHec cepBuUCi
Hemece COepOm3HeC MOOMITBII KOCBIMITIACH! apKBLITBI
pacimuenrexn KnuedTTiH oTiHINI KOHE/HEMeECE
HIOTTHI amry Typaibsl mapT Herizinge COepOaHk
busnec Ownnaiin/ CoepOusHec cepsuci, CoepousHec
MOOHMITBI KOCHIMIIIACHI apKBUIBI KY3€re achbIpbLIybl
MYMKIH.

6.2. Kimment ockl KamibikraH OaHKTIK KBI3METTEPi
KOpCeTy TajanTapblH, OaHKTIK IIOT MIApTHIH/OaHKTIK
campiM  mapthiH,  Kazakctan — PecmyOmimkackr
3aHHAMaChIHBIH TaJaNTapblH CaKTaMaraH JXaFnaina,
bank Coepbank busznec Omnnaitn/CoepbusHec,
MoOunbai Kockimia COepOHM3HEC apKbLibl baHKTIK
OIOTTHl amyAaH ©0ac TapTBUIFAHIBIFBI  JKOHIHE
Kimentri xabapnap eremi.

Omnaaiin/Coepousnec,
KOCHIMIIIA  APKbLJIbI

7. KynusijabLIbIK

7.1. bark nen KimeHT DneKTpoHABI OAHKTIK KBI3MET
KepceTy OapbIChIHIA aJIbIHFaH aKMapaTKa KaTbICTHI
KYNHUSIIBUIBIKTB  CAaKTayAbl MiHJETiHE amajpl, Oy
peTTe OChIHAAW aKmapaTThl kapusuiayra baHK meH
Knunentrin xasbamia KemiciMIMEH FaHa, COHBIMEH
Karap, Kazakcran PecrryObnukachIHBIH 3aHHAMACHIHA
KapacThIPbUIFaH JKaraannapaa, YOKINETTI
MEMJICKETTIK OpraHAaplblH THICTI CypaHBIMAApbIHA
colikec pyKcaT eTiiei.

7.2. Kmnent bankke KyomaHapIpyIibl OpTanbIKTaH
OUK, Tipkey Kyoumirin aixyfa Koijgay KepceTyiHe
OTiHIII OUNAipe OTBIPBIN, OCHl OTIHIII APKBUIBI
Kyonauasipymbr OpTAIBIKKA  OJ  JKOHIHJIETI

0003peHns W O3HAKOMIICHHS MecTax B oducax banka, a
TaKKe Ha MHTepHeT-caiite banka www.berekebank.kz.
5.4. BaHk He BIpaBe B OJHOCTOPOHHEM MOPSIIKE U3MEHSTh
B CTOPOHY YBCJIMUYCHUS YCTAaHOBJICHHBIE Ha JIaTy
3akioueHusl J[oropopa JHMCTaHIIMOHHOTO OaHKOBCKOTO
00CTyKUBaHMSI KOMUCCHU 110 OKa3bIBAEMBIM ILIATCKHBIM
ycllyraM, 3a HCKIIOYCHHEM KOMHCCHI, B3UMAEMbIX IPH
OCYILIECTBIICHUH MEXIyHAPOAHBIX TIUIaTexed u (WIH)
MEepeBoJIOB  JieHer. baHk yBemomisieT KiIHEHTa 00
W3MCHCHUU KOMUCCHIH myTéM pa3MenieHus
COOTBETCTBYIOIIEH WHpOpMAM Ha WHTEpHET-CaiiTe
banka www.berekebank.kz 3a 10 (mecsats) mmeit 1o maThl
BCTYIUICHUSI HOBBIX KOMUCCHI B CHITY.

6. OrkpoiTHe BankoBckoro cyera 4depes CoOepOaHk
Busnec Omnnaiin/Coepousnec, MobuabHoe
npuioxenue CoepousHec

6.1. OTKpBITHE BTOPOTrO M TOCICAYIONIMX bBaHKOBCKHX
cueToB KimeHTa MOXET OCYIIECTBISTHCS UYepe3 CepBHC
Coepbank busznec Owmnnaita/CoepbusHec, MoOwmIbHOE
npwiokenue COepOM3HEC Ha OCHOBAaHUM 3asBJICHUS
Kmuenra w/mnmm pmoroBopa 00 OTKPHITHM — CUETa,
odopMIIeHHBIX TIocpencTBoM cepBuca COepOank bmsnec
Omnnaitn/CoepousHec wi  MOOMIBHOTO TPWIIOKEHHS
COepOu3Hec ¢ IpUMEHEHHEM CpPEACTB WACHTH(UKAKA U
ayrenTH(uKanuu Kiuenra.

6.2. B cayyae HecoOmroneHuss KJIMEHTOM HACTOSIIUX
VYcinoBui TUCTAaHIIMOHHOTO OaHKOBCKOI'O OOCITY)KHUBaHUS,
JIOrOBOpa OaHKOBCKOTO CYeTa/JoroBopa OaHKOBCKOT'O
BKJIaJa, TpeOOBAaHMH 3aKOHOJATENbCTBA PeciyOumKu
Kazaxcran bank wundopmupyer Kimenra o0 oTkaze B
oTkpbITuN bankoBckoro cuera yepes COepOank busnec

Omnnaitn/CoepbusHec, MobunsHOe MIPHIIOKEHUE
CoepOusHec.

7. KonpuaeHunaabHOCTh

7.1. bamk wm Kimentr 00A3yloTCS  COXpaHATh
KOH(QUICHINAIBHOCT, B  OTHOLICHHUH HH(OPMAIUH,

MOJYYeHHOH B XOA€ TPENOCTaBICHUS OJIEKTPOHHBIX
0aHKOBCKHX YCIyI, TpPH 3TOM, pasrialleHne TaKou
MH(OPMALIUH IOITYyCKAETCs JINIIb C TMCbMEHHOTO COTJIACHS
banka n KimeHnrta, cOOTBETCTBEHHO, a TaKkXke B CIydasx,
MPEeIyCMOTPEHHBIX  3aKOHOAATENBCTBOM  PecmyOnmku
Kazaxcran, cormacHO COOTBETCTBYIONIMM  3ampocam
YIIOJIHOMOYEHHBIX TOCYIaPCTBEHHBIX OPTraHoB.

7.2. Knwmenr, obOpamasice B baHk 3a copaeiicTBHEM B
nomydenun OLII, PermcrpannoHHOTO CBHIETENHCTBA Yy
YaocroBepsonero  meHTpa, B 0E3yCIOBHOM  H
0€3aKLeNTHOM TOpSAAKE JaHHBIM OOpallleHHeM JaeT
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MOJIIMETTEPII KapHsUlayFa Jaychl3 JKOHE aKIIeTTCi3
TOPTINITE KETiCiMIH Oeperi.

7.3. Kynusanel akmapaTThl >kapus €TKEHI VIIiH,
COHJal-aK KYNIMSUTBUIBIKTEI KaMTaMmachl3 eTIercHi
HEMece THICTI TYpAe KaMTaMachl3 eTIereHi YImiH bank
nen Knment KambikTaH OaHKTIK KBI3MET KOPCETY
maptel  koHe  Kaszakcran — PecmyOnmkachbIHBIH
3aHHAMacChIH/a KapacThIPBUIFAHAAN XKayan Oepe/i.

8. Kayankepurijiik

8.1. bank men Kmmentr Kampikran OaHKTIK KbI3MET
KOepceTy MapThl OOWBIHINA MiHAECTTEMENEP i Oy3FaHbI
YILIiH HAKTHI IIBIFBIH MOJILIEPiHJIE KoHE KiHAC1 O0FaH
Ke3JIe FaHa jkayarn Oepe/i.

8.2. CoepOank busnec  Omnaitn/CoepOusHec,
MoOunpai  KOCBIMIIAHBI — YIIIHIN — TYJIFajlapAbIH
PYKcaTChI3 MaiianaHybl cajlapblHaH OOJFaH 3USH
yurie xayankepmidik Kimentke nHemece bankke
OChUIAall  pyKcaTChl3 MaiimamaHy Kail TapanTad
OoJFaHbIHA Kapai KYKTeei.

8.3. bank npogaiinepmen Knuentke Internet xemicine
KOCBUTyFa  VCBHIHATBIH  TEICKOMMYHHUKAIHSITBIK
KBI3METTEP/IIH calachl YIIiH jxayarn OepMeii.

8.4. Ocwml Karmbiktan O0aHKTIK KbI3MET KOPCETY
TajantapelHeIH 4.2.3-TapMaKIIachblHIa KOpCETIITeH
xabapmamanapapl bank anranra neiin KimeHTTiH
bankTik IIOTHI OolbIHIIIA JKYPri3iireH
ONepanysUIapJblH Cagapbl YIIH bBaHK JKayamnTel
OomMaitbI.

8.5. KnmeHT DnexTpoHIBI TONEMIIK KyKaTTap.bl
JKoHe/HeMece DIIeKTPOHIbI KYKaTTap bl THICTI TYpAe
pecimuemeren skarmaiina, bank Kmmentrin baHkTik
IOThl  OOWBIHINIA ONEpalMsIapAbIH AP Ke3iHIe
Kyprizinyi, Knuentke Ttuecinmi axmadbel KiueHTTIH
baHKTIK MIOTHIHA ayapy YIIiH KayarTsl OOIMai k.

8.6. bauktiH kiHoci OojraH kargaiga, baHk
KnuenTrin HYCKayJapblH THICTI Typae
OpBIHAaMaraHbl HEMece OpbIHIayaaH cebernci3 Oac
TapTKaHel yimriH KimeHTTiH ka3bama  Tama0bl
OoiibiHma Hyckay comaceiHblH 0,01 (HOn OyTiH
Ky3zaeH 0ip) % mesmepinae adbimy Teneiai. by
armaina, bank Knmentke kannait ga 6ip »xiOepinren
naiaHbl 6Teyre MiHCTTI.

8.7. bank KIIMCHTTIH KOHTpareHTTepiMeH/
KBI3BMETKEPIIEPIMEH KOCa, Ke3 KEINTeH Heri3uep
OOWBIHIIA YKYMBIC CTAHITUACHI, OEIICEH]TI CECCHUACHI Oap
MOOMJIBII KOChIMIIIACHI 0ap MOOMIIB/I Tesieh)OH, OHBI
navgagaHa OTBIPBII «CoepbaHk busnec
Omnuaiin/COepOu3Hec» JKYHeciH KOCKaH Karjaiiia
KIUIT TaChIFBIII, COHai-aK KIIMeHT OChl TMHAMHUKAIIBIK
ayTeHTU(HUKAIMA TOCUTIH TaHIAraH jkarjaiga Oip
PETTIK KoM, erep OV KIMEHTTIH a0aiiChI3IbIFbIHAH,
YKBITICBI3JIbIFBIHAH KOHE/HEMECE MUFBUILIHAH MYMKiH
6osca, PIN-koa Typajisl aKnmapat KO/DKETIMII 00JIFaH
VUIHIN  TYJFaapJblH Ke3 KeIreH opeKeTTepl
HOTIDKECIHE KIIMEHT IeKKEH 3a1aliiap YIIiH.

cornacue baHky Ha pasrjamieHue CBEJEHHM O HeM
Y 1ocToBepAOIIEMY LEHTPY.

7.3. 3a pasrianieHue KOHQUACHIMAIBHON HHPOPMALIUH, a
paBHO 3a  HeoOeclieueHHME  WJIM  HEHajAJekKallee
obecrieuenrne KoH(pumeHIManpbHOCTH, bank m Kiment
HECYT OTBETCTBEHHOCTb, NPEAyCMOTpeHHYI0 JloroBopom
JUCTAHIIMOHHOTO  OaHKOBCKOTO  OOCHYXXHBAaHUS |
3aKOHO/AAaTeNbCcTBOM PecmyOnmku Kazaxcras.

8. OTBETCTBEHHOCTD

8.1. bank 1 KiineHT HeCcyT OTBETCTBEHHOCTh 32 HAPYILICHHE
00513aTEeNbCTB 1o Horosopy JUCTaHIIMOHHOTO
0aHKOBCKOTO 00CTYy)KHBaHHS TOJNBKO B pa3Mepe pealbHOro
yuiep0a 1 Ipu HATHYHH BUHBIL.

8.2. OTBETCTBEHHOCTH 3a yIepO, BOSHUKIINN BCIEICTBUE
HECaHKIIMOHHPOBAHHOTO  JIOCTyNa TPeTbUX JHI K
Co6epbank buznec Owunnaiin/Coepouznec, MoOwIbHOMY
MPUIIOKEHUIO Bo3ynaraercs Ha Kimenta nnm bask, B
3aBUCHMMOCTH OT TOTO, Ha 4Ybel CTOpPOHE ObUI NOITyLICH
TaKOW HECAaHKIMOHUPOBAHHBIN TOCTYIIL.

8.3. bank He HeceT OTBETCTBEHHOCTb 3a KadyeCTBO
TEJIEKOMMYHHMKALMOHHBIX ~ YCIYT,  IPEIOCTaBIIIEMBIX
npoBaiiiepom Kimenty no goctymy B ceTh Internet.

8.4. Bank He HeceT OTBETCTBEHHOCTH 3a MOCIEICTBUS
omnepanuii, copepiieHHbIX 0 bankoBckomy cuety Knuenra
0 MOJy4eHus baHKOM yBemoOMIIEHMH, yKa3aHHBIX B II.
4.2.3. HacToAmMX Y CI0BUN JUCTAHIIMOHHOI0 0aHKOBCKOT'O
00CTyKUBaHWS.

8.5. baHk He HeceT 0OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE
npoBeieHne onepanuii o bankosckomy cuety Kinenra,
3a 3a4yucieHue AcHer Ha bankoBckmii cuer KineHra,
npuuntatomuxcs Kimenty, B ciydae HeHalUIexallero
opopmiienuss KinueHTOM  DJEKTPOHHBIX  IJIATEKHBIX
JIOKYMEHTOB W/WIIN DIIEKTPOHHBIX JOKYMEHTOB.

8.6. bauk 3a HeHamexaliee BBIIIOJHEHUE WU
HEOOOCHOBAaHHBI OTKa3 OT MCIOJHEHHS YKa3aHUH
Knuenta npu Hannuuu BuHBI baHka Mo mHUChMEHHOMY
TpeboBanuio Kiunenrta omnaunBaer mrpag B pazmepe 0,01
(HoNIb menbIX, ofHa coTas) % OT cyMMbl ykasaHus. [lpu
sToM bank He 00s3aH Bo3Mmemath KimeHTy kakyro-iubo
YIYIICHHYIO BBITOJTY.

8.7. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH,
noHeceHHsle KilmeHTOM B pe3ynbraTe JIOOBIX JEeHCTBHMA
TPETbUX JIMI, BKJIIOYasg, HO HE OTPAaHUYNBASICH
KOHTpareHTamu/pabdoTHukamu  Kimenra, KOTOpeIM 1O
J0OBIM OCHOBAaHHSIM CTalld AOCTYIHBI paboyvas CTaHLuS,
MOOWIILHBINA TeneoH ¢ MOOHWIBHBIM TNPHIIOKEHHEM C
akTUBHOM ceccueil, Hocurens kmowa, B ciydae
MOJKJTIOYEHHS CUCTEMBI «Cohepbank busnec
Omnuaiin/COepOn3HeC» ¢ €ro  HCIOJb30BaHHEM, H
OJTHOPA30BhIN KO, B ciiydae BeIOOpa KimeHToM maHHOTO
croco0a JMHaMUYECKol ayTeHTHGUKaunuu, nHpopMams o
Pin-kome, ecim  3TO  CTajlO0  BO3MOXHBIM  TIO
HEOCTOPOXKHOCTH, HEOPEIKHOCTH W/UITK yMbIciTy KireHTa.
8.8. baHk He HeceT OTBETCTBEHHOCTH 3a yuiepd, yOBITKU
Knuenta u  Qakr pasriamendss OaHKOBCKOW —TaifHBI,
BO3HUKILIKE BeileacTBUe gonycka KineHToM TpeThux Jui




Backapmaneiy 20.06.202201c. No 57 wewimimen 6eximindi/ Ymeepocoeno pewenuem [pasnenus Ne 57 om 20.06.2022e.
Hupexmopaap xeyeciniy 11.07.202201c. Ne46 wewimimnen deximindi/Ymeeporcoeno pewenuem Cosema oupexmopog Ne 46 om 11.07.20222.

8.8. bank Kmuentrin HoMipi SMS KbI3METiH YCHIHY
VIIiH KOJIJIAaHBUTIATBIH MOOMIBAI TelehOHIB HeMece
MoOunpai  KOCBIMINIA ~ OPHATBUIFAH  MOOWIIBII
TeneOHABl YUIHIN TyJIFamapAblH NaiaanaHyblHa
oI Oepyi HoTmxkeciHe KimeHTke KelreH 3a1ail MeH
HIBIFBIHAAP JKOHE OAHKTIK KYNHs >kKapus 0oy aeperi
YILiH >KayanTbl 0OJIManabl.

9. yJieii Kyun :karaaiiapbl

9.1. Tapanrap KambikTan OaHKTIK KbI3MET KOPCETY
mapTel OOHBIHINIA MIHACTTEMENEPIi OpbIHIAMaFaHbI
HEMece THICTI TypAe OpbIHIaMaFaHbl  VIMiH
JKayarnKepIIUTIKTeH OocaThlianpl, €rep OpbIHAaMay
HEMece THUICTI Typle OpbIHAaMay JAyJied Kyl
JKaFTalbIHBIH ((hopc-MaXkop) canmapslHaH 0oica.

9.2. TapanTap eHCepiIMEWTIH KyII »araaiiapbiHa
KeJleci OKHMFalapAbl KaTKbI3abl: OpTTep, aBapusiap,
amaTrap, TaOurH >koHe 0acka na amaTTap, COFBICTap,
TEPPOPHU3M, KeTepiricTep, OYJIHIILTIKTED,
TOHKepicTep, TOPTIIICI3IIKTED, TOJIKYJIap,
KApBUIBICTApP, SMUAEMUSIAP, KapKbl HapBIFBIHAFbI
TOTEHIIE OKaFjaijap, YITTAHIBIPY, MEMIICKET
MYKTaXbI YIIIH aJIbIll KOK, HOPMATHBTIK KYKBIKTHIK
HEMECe OpbIHJayFa MIHACTTI e3re Je aKTuiepal
UIbIFapy, Kazakcran PecrryOnukachIHBIH
3aHHaMaChIMEH, XaITBIKAPaJIbIK/ YKiMEeTapaIbIK,
KeJIiCiMIepMEH, IICTENIIK 3aHHaMaMeH (OHBIH IITiH/Ie
AKII, ¥nei0puranus, Eyponansik Onax xoHe e3re 1e
ennepliH 3aHHAMAChIMEH), TeJleM JKyHelepiMeH,
BaHKTIK MIOT mIapThl OOWBIHIIA MIiHAETTEMENIEPIiH
THICTI OpBIHAAyFa KeJepri KenripeTiH Oacka na
OpragapMmeH, yWbIMAapMeH OeNriJeHreH Imapanap,
CaHKIHsJIAP JKOHE/HEMece IEKTeyep, CITyTHUKTEP/II,
3BIMBIPAH TACBIFBIIITAP/ALL, OTBIH OaKTapblH JKOHE
OJapIblH ~ CHIHBIKTApblH  KOCAa  alfaHaa, Yoy
annapaTTapblHBIH KYJIaybl, METCOPUTTEPIIH KyJIayhl,
Bbank sxymbIcKepi OOJBIT TAOBUTMAWTBIH TYJIFaTap/AblH
MmIapJabl JKOHE KBUIMBICTBIK opeKerTepi, baHKTiH
ANIEKTPOHJIBIK, KYHeNepiHaeri/ >KemiepiHieri ChIHA
Karenep, OaHKTepre OaHKTIK ONepanysuiapabl Ky3ere
achIpyFa MYMKIHJIIK OEpMEWTIH e3re Je MoH-Kalap,
TEeXHHUKAJIBIK aKayyap, epeyuiaep, KoTepuricTep koHe
e3re Jie OCBIFaH yKcac OKWFajap, KOCINTIK
OJIaKTap/IbIH aBHaTachIMalIayIbUIapFa, aBTOMOOHIIb,
TeMip JKOJI ~ TachMajjaylibUlapblHa, e©3re  Je
KbI3METTEpAl  JKeTKi3ylriiepre  MiHAETTEMENIEpiH
VaKTBUIBI ~ OpBIHJAyFa  MYMKIHJIK  OepMelTiH
menriMaepi.  TapanrapiplH, OnapIblH  yOKIUIETTI
TYJIFANIapbIHBIH, KBI3METKEPJIEPiHiH, areHTTEpiHiH,
COHBIMEH KaTtap yliectec TYJIFAJIaPBIHBIH
HEMKYpalbUIbIFBl HEMece KiHOCiHEeH OacTairaH Ke3
KeJIreH opeKeT AyJel KL KaFiaiiiapblHa >KaTaniabl.
9.3. Ocwer Kambiktan O0aHKTIK KbI3BMET KOPCETY
TaJanTapbIHBIH 9.2-TapmarbiHa KOpCETUITeH
JKarmainapaplH HoTmwkeciHne KambikraH OaHKTIK
KbI3MET KOpCEeTY IapThl OOibIHIIA MiHASTTEMENepAi

K HCIONB30BaHUIO MOOWIBLHOTO TenedoHa, HOMEp
KOTOPOTO UCTIONB3YETCS IS PEOCTaBICHUS yeIayT SMS,
WM MOOWIBHOrO Telie)OHa, Ha KOTOPOM YCTaHOBIICHO
MoOunbsHOe MPUIIOKEHHE.

9. O6CTOATEILCTBA HENMPEOI0JIUMON CHIIBI

9.1. CTOpoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a
HEHCIIOJHEHNE  WIM  HEHaIeXallee  HCIOJIHEHHE
00513aTEeNbCTB 1o Horosopy JUCTaHIMOHHOTO
0aHKOBCKOTO OOCTY)KMBaHHsI, €CII HEHCIIOJHEHUE WIN
HEHaJUIe)Kallee  UCIOJNHEHHWE  SIBUJIOCH  CIICACTBHUEM
00CTOATETLCTB HEMPEOIOIUMOM CHITHI ((popc-Makop).

9.2. K obcrosTenscTBaM HEmpeoaoauMoil cuitbl CTOpOHBI
OTHOCAT CIEAyIOIUe COOBITUS: TOXKaphbl, aBapuw,
KaracTpo(pl, CTUXUIHBIE M UHbIE OCICTBHSA, BOMHBI,
TEPPOPU3M, BOCCTaHMS, MSITEXKH, peBoIIONUHY,
Oecrops Ky, BOJIHCHMUS, B3pBIBEIL, SMUJIEMUH,
ype3BblUaiiHble CUTyalMd Ha (UHAHCOBOM pPBIHKE,
HallMOHAJIM3aLUH, U3BATUS U1 TOCYAApPCTBEHHBIX HYXI,
H3aHud HOPMATHUBHBIX IPABOBBIX aKTOB MWJIM WHBIX
00s13aTeNbHBIX K HCIOJHCHHUIO PEIICHUM, aKTOB, Mep,
CaHKIUI n/nunm OTrpaHUYCHUH, YCTaHOBJICHHBIX
3aKOHOJATEIbCTBOM PecrryOmuxm Kazaxcran,
MG)KILYHapOIlHLIM/ MCKIIPABUTCIbCTBCHHBIMU
COIVIAIIECHUSIMU, UHOCTPAHHBIM 3aKOHOJATEIbCTBOM (B TOM
guciie 3akoHomatenscTBoM CIIIA, BenmkxoOpuranum,
EBpomneiickoro Coro3a W WHBIX CTpaH), IUIATEKHBIMU
CUCTeMaMu, APpYyruMun opraHamu, OpraHuv3anusimu,
KOTOPbIE HEMOCPEICTBEHHO MPEMSATCTBYIOT HAAJISKAIIEMY
WCTIOJTHEHUIO 00513aTEbCTB o Horosopy
JIUCTAHIIMOHHOTO OaHKOBCKOTO OOCYyXKHBaHMsI, IaJeHUE
JeTaTeNbHbIX anmaparos, BKJIIOYast CIIyTHHKH,
PaKeTOHOCUTENH, TOIUIMBHbIE OakM W HX OOJOMKH,
nagcHue METCOPUTOB, IIPECTYITHBLIC ,Z[eﬁCTBHH JIiI, HE
ABIsifOIIMXcss  paboTHuMKamu — banka, mepebom  miM
NpeKpaleHue  dJIeKTpocHaOXeHus,  CBs3H,  cOow,
KPUTHYECKHE OIMMOKM B OJJIEKTPOHHBIX CHCTEMax/ceTsiX
HCHTPAJIbHBIX, HAOIWOHAJbHBIX W WHBIX 6aHKOB, HUHBIC
00CTOSITENBCTBA, HE Jamollie OaHKaM OCYLIECTBIATH
0OaHKOBCKHE ornepanun, TEXHUYCCKHUEC HCUCIIPABHOCTH,
3a0aCTOBKH, CTAYK{ M WHBIE TIOJO00HBIE COOBITHS, PEIICHUS
npoeCCHOHANBHBIX ~ COI030B,  HE  IO3BOJISIOLIHNE
aBUAINepeBO3YNKaM, AaBTOMOOMIIEHBIM, JKEJIE3HOI0POKHBIM
NEPEBO3YUKAM, UHBIM IMOCTAaBIIUKAaM YCJIYT' CBOEBPEMCHHO
WCTIOJIHATD 00s13aTeNnbCTBA. Ob6cTosTeNnECTBAMU
HETPEOJIONMMON CHIIBI HE SIBIAIOTCS JIIOOBIE JCHCTBHS,
BbI3BaHHBIE HEOPEXKHOCThIO WM BHHOM CTOpOH, HX
YIIOJIHOMOYECHHBIX JIMII, paGOTHI/IKOB, ar¢HToB, a TaK¥XeEC
adGUINPOBAHHBIX JIULI.

9.3. CropoHa, ais KOTOpOHMl co34anachk HEBO3MOXHOCTb
WCTIOJTHEHHSI 00513aTeNbCTB 10 J[oroBOpy AMCTaHIIMOHHOTO
0aHKOBCKOTO 0OCITy>KUBaHUSI BCJIEACTBHE OOCTOSTEILCTB,
yKazaHHpIX B m. 9.2, Hacrosmmx  YcioBuii
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OpBIHAayFa MYMKIHIT1 )KOK Tapar kerr co306aii exiHIITi
TapanTsr xabapaap eTyi THiC.

9.4. Ocwml Kambiktan O0aHKTIK KbI3MET KOPCETY
tananTapbiabig 9.1. — 9.3-TapMakTapblH KepCeTireH
Karmainapna, KamsiktaH OaHKTIK KbI3MET KOpCeTY
1I1apThl OOMBIHIIA MiHAETTEMETEPAl OPBIHAAY MEp3iMi
OCBIHJIal JKaFJaiap sKoHE OJIAPABIH CaJIapbl OPEKET
€TEeTIH YaKbITKA cail KeifiHre >KbUDKBITHLUIA/IbI.

9.5. JKanrmbira MoJIiM CHIIATTaFbl €HCEPIIMEHTIH KYIIT
Karaaiaapsl KOCBHIMILIA Jonenaep HEeMece
xabapramanap/xadapiaHasipy Oepyai Tamar eTmeinmi.
Bapawik e3re dopc-Makop karmgaiiapeiHa KaTBICTHI
Jonenaepai myaaeni Tapan ycbiHaabL.

10. KambikTan 0aHKTIK KbI3MET KOpceTy
IIAPTBHIHBIH KOJIaHbLITY Mep3iMi skoHe 0y3y TopTiOi
10.1. KambikTan OaHKTIK KBI3MET KOPCETy MKOHE
«Bereke Bank» AK KaIIBIKTHIKTaH OAaHKTIK KBI3MET
KOepCeTy TallalTapblHa KOCBUTY TypaJibl MapT/ ©TiHII
bank Kampikran OaHKTIK KbBI3MET KOPCETYAI KOCY
TypaJibl MIapPTThl aKLENTTEreH KYHHEH OacTarl KyliHe
eHemi. Kambiktan  OaHKTIK — KbI3MET — KOPCETY
HIapThIHA KapacThIPbUIFaH Karaannapisl
KocnaraHaa, KambeikTan OaHKTIK KbI3MET KOpCETY
maptel KimneHT neH baHk o3 MiHAeTTEMENEPiH TONBIK
JKOHE THICTI TYpAe OpBIHAAaraH COTKe JCHiH
KOJIJAHbBLIA/IbI.

10.2. KampikTaH OaHKTIK KBI3MET KOPCETYy IIapThI
OolbIHIIIA OpBIHIAJIMaraH HEMece THICTI Typle
OpBIHAAJIMaraH  MiHAETTeMeNep  KOK  OoiFaH
karmaina, Kiment Oy3ynbiH 60bKaHFaH KYHIHE JeiiH
15 (On Oec) kyHTI30€MIK KYHHEH KeIll eMec Mep3imjie
Oy3y keHninze bankri jxazbama xabapmap erte
oTbIpelll, KambikraH OaHKTIK KBI3SMET KOpCeTy
HIaPTHIH TOJIBIK Oy3yFa KYKbLIbI.

10.3. Erep Oacka mep3im Kazakcran PecrmyOinkachl
3aHHaMachlHAa  Ke3xenMece, baHk  Oy3yaAblH
OomkanraH KyHiHe nedin 15 (oH Oec) KyHTi30emik
KYHHEH kel emec Mepsimje, KimeHTTi »xazbama
xabapaap ere oTbIphin, KaiiblkTaH OaHKTIK KbI3MET
KepceTy MIapThlH Oip JKakThl TopTinTe Oy3yra
KYKBLTHI.

10.4. Coepbank busznec Omnnaitn/Coepbusnec,
MoOunpai KOCBIMINIA apKBUIBI KOJ JKETKI3y KOHE
JKYMBIC icTey xy3ere acblppiirad bank meH Knment
apacplHia KacaJfaH THICTI MIapTTa KeO3JEeNreH
Karmainapna, KineHTTiH Bankreri  BaHkTik
IIOTTaphIH XKankaH xarjaiina, bank men KiueHTTiH
DNeKTpOHABI OAaHKTIK KBI3METTEP/Il YChIHY OeiriHie
Kambiktan OaHKTIK ~ KbI3MET KOPCETY  MIAPTHI
ootibiama bank mnen KimeHTTiH MiHIeTTEMENepi
Knuentrin bankTik moTTel xalybl KYHiHEH Oacram
TOKTaThLIa bl, OFaH KimeHTTiH kepcetinreH baHkTik
moThlH a0y KyHi Oo#biHIIA baHk KepceTkeH
OneKTpoHAbl OAHKTIK KbI3METTEpIi Tejiey OOWBIHIIA
KnmentTtin MiHmeTTeMesnepi KipMenmi.

JMUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBAaHHSA, IOJDKHA
M3BECTUTH pyryto CTOpoHy 6e3 MpOoMe IeHNSI.

9.4. B cnywasx, mpenycmorpeHHsix m. 9.1, — m. 9.3.
HACTOSIIIUX YCJIOBUH IUCTaHIIMOHHOTO OaHKOBCKOTO
0o0CTyXUBaHUs, CPOK WCIOIHEHUS O0O0s3aTeNBCTB II0
JloroBopy OUCTaHIIMOHHOTO 0AHKOBCKOTO OOCTYKMBaHUsI
OTOJIBUTAETCSI COPa3MEPHO BPEMEHH, B TEUEHUE KOTOPOTO
JIEHCTBYIOT TaKHe 0OCTOSTENFCTBA M UX ITOCIEACTBHS.

9.5. OOcTosTENHECTBA HEMPEOTOTUMOM CHIIBI, HOCSIIIHE
00111en3BECTHBIH XapakxTep, JOTIOJTHUTENIbHBIX
JIOKA3aTeNIbcTB WM COOOIICHHI/yBeIOMIIGHUH  He
TpeOyroT. JlokazaTrenpcTBa B OTHOIIEHWH BCEX WHBIX
00CTOSATENBCTBa HENPEOJOMUMON CHIIBI TIPEACTABISIOTCS
3aMHTEPECOBAHHON CTOPOHOM.

10. Cpok aeiicTBus M NOPsIAOK pacTop:kenus Jloropopa
AUCTAHIUOHHOTO 0AHKOBCKOI'0 00CTy:KUBAHUS

10.1. HoroBop TUCTAHITHOHHOTO 0aHKOBCKOTO
00CITy’)KMBaHHMS BCTYIAeT B CHITy C JaThl aKienrta bankom
JoroBopa/3asiBieHUs] O MOIKIIOYCHUH IMCTAHIIMOHHOTO
0aHKOBCKOTO OOCIYy)KMBaHUSI W TPUCOCIUHEHUH K
VYcnoBusIM TUCTaHIMOHHOTO OAaHKOBCKOTO OOCITY>KUBAHUS
B AO «Bereke Bank». J[loroBop IUCTaHIIMOHHOTO
0aHKOBCKOTO OOCITYXXHBaHUSI JIEHCTBYeT 1O MOMEHTa
MOJHOTO ¥ HA/UISKAINEr0 HUCIIONHEHUs 00513aTeNbCTB

Kinuentom wu bankoMm, 3a HCKIIOYEHUEM CIIy4aes,
MPeayCMOTPEHHBIX Horosopom JUCTAaHIIMOHHOT'O
0aHKOBCKOTO OOCITY>KHBaHHUS.

10.2. Ilpm  OTCYTCTBHH  HEHCIONHEHHBIX WU

HEHAJUIeKAIIMM 00pa30M UCITIOTHEHHBIX 00S3aTEeNIbCTB 10
JIoroBOpy MTUCTaHIIMOHHOTO OAHKOBCKOIO OOCITY)KUBAHUS,
KnueHT nMmeer mpaBo MONHOCTBIO pacTOprHyTh Jlorosop
MUCTAHIIMOHHOTO 0OaHKOBCKOI'O 00CITy’>KMBaHUS,
MUCBMEHHO YBEZOMHUB 00 3ToM BaHk B cpok He mo3nHee,
gyeM 3a 15 (nmaTHamuaTe) KaleHAApHBIX JHEH 10
MPEoiIaraeéMoi 1aThl paCTOPKEHUSI.

10.3. bank wuMmeeT MpaBO B OJHOCTOPOHHEM TOPSIKE
pacTopruyth JloroBop IOMCTaHIMOHHOTO OaHKOBCKOTO
o0cy>kxuBaHHUsA MUCbMEHHO yBeomuB KineHnra B cpok, He
no3aHee, 4eM 3a 15 (mATHaaTh) KajJeHJapHbIX JHEH 10
MpenoiaraeéMol IaThl PacTOP>KEHHS, €CIIM MHOW CPOK He
PeayCMOTPEH 3aKOHOAATEIbCTBOM Pecnybnuxu
Kaszaxcras.

10.4. B cnyuae 3akpbiTus bankoBckux cuetoB Kinenra B
Banke B ciydasx, MpeIyCMOTPEHHBIX COOTBETCTBYIOLIUM
JIOTOBOPOM, 3aKJIIOUEeHHBIM Mexay bankom m Kimentowm,
JocTynm ® pabora ¢ KOTOPHIMH  OCYIIECTBIISIIACH
nocpeactsom CoOepbank busnec Ownnaiin/CoepOusnec,
MoOunsHOro npuiIoKeHus, o0s3arenscTBa banka
Knuenta mo /[loroBopy IUCTaHIMOHHOTO OaHKOBCKOTO
00CITy’)KMBaHHS B YaCTH TIPEIOCTABJICHUS DJICKTPOHHBIX
0aHKOBCKMX YCIYr HpPEKpalaloTcs C JaThl 3aKpBITHS
takoro bankoBckoro cuera KimeHTa, 3a MCKIIIOYEHHEM
obs3arenscTB  Knmenta mo ommate  DIEKTPOHHBIX
0aHKOBCKHX YCIIyT, OKa3aHHbIX BaHKOM IO 1aTy 3aKpbITUS
ykazaHHoro bankosckoro cuera Knnenra.
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10.5. Kambiktad OaHKTIK KbI3MET KOPCETY MIAPThIH
0y3y KimmeHntti oHbI Oy3ranFa JeliH OPBIH aFaH OHBI
OysFaHbl YIIiH KayanKepIIUTiKTeH OocaTnaibl.

11. JTayaapapl memy TapTioi

11.1. Jaynsl xargaiinap, KeliCOeyIiTiKTep, COHbIH
IOTiHAe CaHKMOWsUIaHOaraH TeJjeMaep OolbIHIIA
OapibIK TayanTtap MeH eTiHimTep TapamrapMeH
Kampiktan OaHKTIK KbI3MET KOPCETYAlI KOCYy KOHE
«Bereke Bank» AK KalIBIKTBIKTaH OQHKTIK KbI3MET
KepceTy TajanTapblHa KOCBLLY Typasl
maprra/erinimre/KineHTTiH cayaJHaMachlHJa
KOpCeTUIreH MeKeHXKainap OolblHIIA >kaz0aria
Typae ycbiHbulaAbl. OcbplHAAW Tajanrap MeH
eTiHimTepre »ayan Kasakcran PecrmyOnukachIHBIH
JKEKe OJKOHE 3aHJbl TYIFalapAblH  OTiHIIITEPiH
KapacTelpy  TOpTiOI  Typaisl  3aHHAMachIHIA
OenrilieHTeH Mep3imMze YCHIHBUTYBI THic. Taparrap
KampikTaH ©OaHKTIK KBI3BMET KOPCETY Typajbl
[TapTThI OpBIHAAYMEH OaiimaHBICKaH
Kemicneymritikrep MeH nayiapasl 30 kyH immiHzme
KeJicce3lep apKpUIbl WIEHly YUIH OapiblK Kyli-
KITepiH )KYMCaNUTBIH OOIa bl

TapanTap kemiciMre Kene anmMmaraH XaFjaiina, aay
bankTin Kapays! 6oiibiaIIa lapTTh! )Xacaran baHKTIH
Opranblk oduciHiH HeMece (UIHAIBIHBIH TipKEIreH
JKOHE/HeMece OpHalacKaH >kepi OoMBIHIIA coTTa
Kapajasl.

12. backa Tananrap

12.1. KioueHT KaWIBIKTBIKTAaH OaHKTIK KBI3MET
kepcerymi Kocy okoHe «Bereke Bank» AK
KAIIBIKTBIKTAH OaHKTIK KBI3MET KOPCETY IIapTTaphiHa
KOCBITY Typasbl IIAPTKA/OTIiHINIKE KOJ KOS OTHIPHIIL,
OCBl  KAIIBIKTBIKTaH OAaHKTIK KBI3MET KOpCETY
IAPTTAPBIHBIH ~ KOHE OJlapFa  KOCBIMIIAJIapibIH
TapMaKTapbl OKBUIFAHBIH, KAINBIKTHIKTaH OaHKTIK
KBI3MET KOPCETy IIapTTaphl OFaH TYCIHIKTI >KoHE
VFBIMJIBI  €KeHIH pactaiinbl. KaimibikTan OaHKTIK
KBI3MET KOPCETy IIapTTapbiHa OapiiblK KOCHIMILATIap
ONapIblH aXbelpamMac Oeuiri OOJNBIT  TaOBLIAIBI.
KineHTTiH KaliblKTaH OaHKTIK KbI3MET KOpCeTy
HIapTTapblHAa  OHBIH  KOJBIHBIH  JKOKTBIFbIHA
KAIIBIKTBIKTAH OAHKTIK KbI3MET KOPCETY MIapTTapPbIH
OHBIH aJIMaraHIbIFBIHBIH/ OKBIMaFraHBIHBIH/
TyciHOereHaIr HiH/KaObU1JaHOAFaHIBIFBIHBIH  JT9JICITI
peTiHE ciTeMe )KacayFa KYKBIFBI JKOK.

12.2. Kambiktan OaHKTIK KbI3MET KOPCETy LIapThl
KiuenTrin BaHkTik mot OoHbIHINIA Onepanusiapra
KaThICThl BaHKTIK IIOTKA KbI3MET KOPCETYy OOMBIHIIA
bank men KiuweHt apachlHAa JKacasFaH THICTI
IapTTHIH TalanTapblHA ColiKeCc Kara3 OeTiHzeri
HyckayblH baHkke Oepy KyKkbirblH KimeHTtke
YCBIHAJPBI, erep Kara3 Oerinmeri KimeHT HycKaybiH
anran  Omnepaumsuielk  kyHi  COepbank  busnec
Omnnaiin/CoepOusHec, MoOMIIb/Ii KOChIMINIA APKBIIBI

10.5. Pactopxenne ~ JloroBopa  JHUCTaHIIMOHHOTO
0aHKOBCKOTO 0OCITYy>KMBaHHUS He 0cBOOOXKaaeT Kinmenra ot
OTBETCTBEHHOCTH 3a €ro HapylIeHHE, UMEBIIEEe MECTO IO
€ro pacTOpKeHHsI.

11. Ilopsigok pa3penieHusi CIOPOB

11.1. Bce mpereH3un © OOpamieHUs IO CHOPHBIM
CUTyauusiM, pa3HOIVIacHsIM, B TOM  4YHCJIE€ IO
HECAaHKLIMOHUPOBAHHBIM  IIJIATEXaM  IPEIOCTABIISIOTCS
CropoHamu B MMCbMEHHOM BHJIE IO aApecaM, YKa3aHHBIM
B JloroBope/3asiBICHUH O MOAKIIOYCHHHU UCTaHIHOHHOTO
OaHKOBCKOIO OOCHYXXMBAaHUS M INPUCOCOIUHEHUH K
VYcnoBusM AUCTAHIMOHHOTO OaHKOBCKOTO OOCITYKHBAHUS
B AO «Bereke Bank»/Ankere Knuenra. OTBer Ha Takue
MIPETEH3UN B OoOpalieHus JO/DKEH OBITh TPEIOCTABICH B
CPOKH, YCTaHOBJICHHBIE 3aKOHOJATENLCTBOM PecnyOnuku
Kazaxcran o mopsake paccMOTpeHHsT —oOpameHui
¢usnueckux W opuauueckux Jul. CTOpoHBI OyayT
npuiaratb  BCE YCHIMS K TOMY, YTOOBI pELINTh
BO3HMKHOBCHHE pas3Horjacud W CIIOPbI, CBA3AHHBLIC C
UCTIOJIHEHHEM JloroBopa OUCTAaHIIMOHHOTO OaHKOBCKOTO
oOcmyXuBaHUS TyTeM IeperoBopoB B TedeHue 30
(Tpuauartu) gHe.

B cnyuae He noctuxenus cornacus CTOpOH B yKa3aHHBIE
CPOKH, CIIOp 0 YCMOTpeHHIo baHka paccmarpuBaeTcs B
Cyde 1O MECTy perucTpaluud W/WIM HaXOXKICHUS
LentpansHoro  oduca  wim  ¢unmana  banka,
3aKIIo4MBLIero JloroBop AMCTAaHIMOHHOTO OaHKOBCKOTO
0o0CTyKUBaHWUS.

12. Tlpoune yciaoBus

12.1. Kuument, mnoxamuceiBas Jlorosop/3asBieHue o
MOAKJIFOYEHU U JIUCTAaHLIMOHHOTO 0OaHKOBCKOI'O
0o0CIyXUBaHWsI W  HPHUCOCAUHEHUHM K Y CJIOBUAM

JIMCTAaHIIMOHHOTO OaHKOBCKOTo oOciyxuBaHus B AO
«Bereke Banky, moaTBepiKIaeT, YTO MYHKTHI HACTOSIIHX
VYcioBuii AUCTAHIIMOHHOTO OAHKOBCKOI'O 00CITY)KMBaHUS U

OPWIOKEHUH K HUM UM  [OPOYMUTAHBI, Y CIOBUS
JMUCTAaHIIMOHHOTO  0aHKOBCKOTO  OOCIY)KMBaHUS €My
MOHATHBI W SICHbl. Bce TmpuioxeHuss K YCIOBUSIM

JIUCTAHIIMOHHOTO OAHKOBCKOTO OOCIYXKUBAHHS SBJISIOTCS
WX HEOTheMIIEMOW JacThio. KIIMeHT He BIpaBe CChIIaThes
Ha  OTCYTCTBHE €ro TOANUCH Ha  YCIOBHSX
JMACTAHITMOHHOTO OAaHKOBCKOTO OOCITYXMUBaHUS Kak Ha
JIOKa3aTeJIbCTBO TOTr0, YTO YCJIOBHS JIHCTAHIIMOHHOTO

0aHKOBCKOTO o0cCITy>KUBaHUS HE ObLTH uMm
MOJTYYEHBI/TIPOYNTAHBI/ TIOHATHI/ TIPHHSTHI.
12.2. [Horosop JUCTaHIIMOHHOTO 0aHKOBCKOI'O

obcnyxuBaHus He numaeT KnueHnra mpaBa gaBath banky
yKaszaHus 1o onepauusM 1o bankosckomy cuery Knuenra
Ha OyMa)XHBIX HOCHTENISIX B COOTBETCTBHH C yCIOBHSIMH
COOTBETCTBYIOILIIETO JIOTOBOpa, 3aKIIOYEHHOTO MEXKIY
bankom n KimentoMm mo oOciyxuBaHuto baHKOBCKOTO
cyera, npu 3TOoM baHk BopaBe oTkazaTe KiueHTy B
WCIIOJTHEHUH COOTBETCTBYIOLIETO yKasaHus KimeHTta Ha
OyMa)KHOM HOCHTENE B CIIydae, €ClId Takoe K€ yKa3aHue
Obuto  monydeHo bankom mo CoOepOank  busnec
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baHk TapamnblHaH 79N OCBIHAANH HYCKAYJIBIK AbIHFaH
oosca, onga bank KinenTrig Kara3 OeTiHAErl colikec
HYCKaybIH OpbIHJIay laH 0ac TapTyFa KYKbUIBL.

12.3. KambIKTBIKTaH OaHKTIK KBI3MET KOpCeTy
IapTTaphI bankTix HHTEPHET-CaThIHIA
OpHATACTHIPBIIAALI. BaHK KalllbIKTaH OAHKTIK KBI3MET
KOPCETYIiH ©3repTUITeH [IapTTapbiH
www.berekebank.kz BaHkTiH WHTEpHET-CATHIHIA
OpHAJIACTHIPY APKBUIbI KAIIBIKTHIKTaH OAHKTIK KbI3MET
KOpPCETy IMIAPTTApPBhIH ©3repTyre KYKbUIbl. KIHMeHTTIH
KAIIBIKTBIKTaH OQHKTIK KBI3MET KepceTy
MapTTapBIHBIH ©3TePICTEPIMEH KeITiCIIereH JKaraanma,

Oankke xabapmama xibepe oTeipbin, Kazakcran
PecriyOnukachbiHBIH —~ 3aHHAMachlHOA  KO3/ICNITCH
HeTi31ep OonmMaraH JKarmana, KIINEHTTIH

KAIIBIKTHIKTAaH OaHKTIK KbI3MET KOpCETy UIAPTHIH
Oy3yra KyKbIFbl Oap. KimeHTKe jxoHE O anaThlH
KBI3METKE  OCHIHIAH  KBI3METTI ally  COTiHHE
KOJIIAHBUTATBIH ~ KAIIBIKTBIKTaH OaHKTIK  KBI3MET
KOpCETy MAPTHIHBIH TaNaNTapbl KOJIAaHBLIAbI.

Kazakctan  PecrmyOnmukachiHBIH ~ 3aHHaMachIHIA
KanisIKThIKTaH OaHKTIK KBI3MET KepceTy
TajanTapbiHa e3repTynep JKOHE/HEMECE

TONBIKTBIPYJIAD CHTI3YJl Tamam eTeTiH e3repTyiep
OonraH >karpmaiina, KaIIbIKTBIKTaH OAHKTIK KBI3MET
KOpCeTy TajanTapblHA OCHl TapMaKIleH OelNTiieHTeH
TOPTINIKE COHWKEC e3repTysiep MeH TOJBIKTHIPYJIap
EHTi3iNreHre Terin Tapamtap Kazakcran
PecrryOnmkacsl 3aHHaMachIHBIH THICTI KaruaajJapblH
OacIIBITBIKKA aaIbl.

12.4. DnekTpoHbl OAHKTIK KbI3METTEP/i YChIHYMEH

OaiimaHbickaH cypakTap OolibiHma  KimeHTTiH
xabapiiacyblHa ~ apHajiFaH  baukTiH  OaiiaHbic
teineoHIapel  MEH ~— MEKeHxaiyapbl  BaHKTiIH

WHTEPHET-CAaUThIHA OPHATIACTHIPBIIA I

12.5. KimenT Kamibikran OaHKTIK KbI3MET KOPCETY
s)koHe «Bereke Bank» AK KaIIbIKTBIKTaH OaHKTIK
KBI3MET KOpCEeTy TalanTapblHa KOCBUIY Typalibl
mraprra/etinimre/  Kmment — CayamHamachiHaa
KepceTiireH Hemip OoWbIHIA TeneOH apKbUIBI
aybI3la HblcaHaa, coHnaii-ak Kimentke Coepbank
buznec  Owmnaiin/  COepOusHec, MoOwb i
KocbIMIIaia xabapnama xidepy apKpuibl, Oac TapTy
cebebiH KepceTe OTBIPBIN, baHKTIH HycKaybl
OpBIHAAyaH 0ac TapTybl, COHJAH-aK JIIEKTPOHIIBI
0aHKTIK KhI3METTEPJli YCHIHYABI YaKbITIIA TOKTATY,
MYJIEM TOKTaTy Typajbl Ke3 KeinreH xabapiama
Oepyre kemicim Oepei.

12.6. Tapanrapasly KemiciM OoibIHIIA, erep Kes
KelreH yakpiTTa KalblkraH OaHKTIK — KbI3MET
KepceTy MapThIHBIH Oip HeMece OipHelre epexenepi
JKapaMchI3 OoJica HeMece kapaMmchI3 Oona Oacraca,
Ke3 KellTeH JKafjaiijia HeMmece Ke3 KelreH 3aH
OOWBIHITIA 3aHCHI3 HEMECE KYIIIH >XOWFaH OOJBII
TabbuIca, oHa KamblKTaH OaHKTIK KbI3MET KOPCETY
HIAPTHIHBIH KAJFaH epeKeNepiHiH IBIHAWBIIBIFBL,
3aHIBUIBIFBI YKOHE KYIII ©3repicci3 Kalaipl.

Omnaiin/COepOusznec, MOOHIBLHOMY TNPUIOKECHUIO B
OnepanroHHBIN JIeHb TONy4YeHus ykasaHus Kimenrta Ha
OyMa)KHOM HOCHTEIIE.

12.3. Ycaosus JTUCTAaHLIMOHHOTO 0aHKOBCKOT'O
oOcyXUBaHUS pa3MeIIaroTcsl Ha WHTEpHeT-caiite baHka.
Bank BmpaBe — W3MEHATH YCIOBHA JUCTAaHIMOHHOTO
O0aHKOBCKOTO  OOCHYXHBaHUS  IyTeM  pa3MELICHUs
W3MEHEHHBIX YCJOBHH AMCTAaHIIMOHHOTO OaHKOBCKOTO
o0cIyXKUBaHUS Ha WHTEpHET-CalTe banka
www.berekebank.kz. B ciyyae necormacus Kimenra c
W3MEHEHUSMH Y CIIOBHH NHUCTAaHIIMOHHOTO OaHKOBCKOTO
obcmyxuBaHust KinmeHT wMmeeT mpaBO pacTOPTHYTH
JloroBop AHMCTaHIMOHHOTO OaHKOBCKOTO OOCIYXHBaHUS,
NPY YCJIIOBHHM OTCYTCTBHU OCHOBAHHM, MPEIyCMOTPEHHBIX
3aKoHO/AAaTeNnbcTBOM PecmyOnmkn Kaszaxcrtan, HampaBuB
yBenomiienue banky. Ha Knmenra u momyuaemyio um
YCIYTY  paclpoCTpaHSIOTCS YCIOBUS Horosopa
JUCTAaHIIHOHHOTO 0aHKOBCKOTO o0CITy)KHBaHMUA,
JIEUCTBYIOIIME HA MOMEHT MOJIYYEHHSI TAKOU YCIIYTH.

B cnyyae u3MmeHeHMi B 3aKOHOAATENbCTBE PecmyOnmku
Kazaxcran, TpeOyromux BHECEHHS W3MEHEHWH W/WIH
JIOTIOTHEHWH B Y CIOBHSI JUCTAHIIMOHHOTO OaHKOBCKOTO
00CTyKUBaHWYsI, 1O BHECEHUS M3MCHCHUN U IOTIOJTHCHHI B
VYcoBus AUCTAHITMOHHOTO 0aHKOBCKOTO OOCITY)KMBaHUS B
COOTBETCTBHUH C TOPSIIKOM, YCTAHOBJICHHBIM HACTOSIINM
ITyHKTOM, CropoHsl PYKOBOACTBYIOTCS
COOTBCTCTBYIOIIMMU  TMOJIOKCHUAMHU 3aKOHOJATCIILCTBA
Pecrry6mmkm Kazaxcran.

12.4. KonraktHble TeneoHbl u anpeca banka s
obOpamenust Kimenta mo BompocaM, CBS3aHHBIM C
MpeJOCTaBlieHneM OJEKTPOHHBIX OaHKOBCKHX — YCIYT,
pa3MeniarTcs Ha MHTepHET-caiTe baHka.

12.5. KnueHT maer coriacue Ha It000€ yBEIOMIICHHUE, B
TOM umncie o0 orka3ze baHka B MCTHOJIHEHWH yKa3zaHUS C
YKazaHue€M IMpUYUHBI OTKasa, O IIPHOCTAHOBJICHUU,
MpeKpaleHIH MIPEIOCTABIICHHS ANEKTPOHHBIX
0aHKOBCKHX  YCIYI B YCTHOH (QopMe MOCpeacTBOM
Tene)OHHOTO 3BOHKA MO HOMEpY, YKa3aHHOMY B
JoroBope/3asiBICHUH O MOJKIIOYEHHH JAUCTAHIIMOHHOTO
0aHKOBCKOTO OOCTY)XMBaHHSI ¥ TPUCOCTUHEHUH K
YciaoBuam JOUCTAHIIMOHHOI'O OaHKOBCKOI'O
obcnyxuanus B AO «Bereke Bank»/Ankere Kinenra, a
TaKkKe ImyTeM HampasieHust KimeHTy cooOuieHusi B
Co6epbank buznec Omnnaitn/COepbusHec, MoOuinbHOM

ITPUIIOKCHHUU.
12.6. [To coriacoBanuto CTOpOH, eciu B Jit000€ BpeMms
OJTHO 2007 HECKOJBKO nosjoxeHut  JloroBopa

JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKHBAHUS SIBIISIOTCS
WIA CTaHOBATCS HEICHCTBUTEIBHBIMU, HE 3aKOHHBIMU
WIA TIOTEPABIINMH CHIIy TPU JIIOOBIX YCIOBHAX WIIH TI0
M1000MY 3aKOHY, JEHCTBUTENBHOCTh, 3aKOHHOCTh U CHJIa
ocTaBIIMXCA TOJIOkeHHH JloroBopa AMCTaHIMOHHOIO
0aHKOBCKOT'O 0OCITYy>KHBAHWS OCTAETCsT O€3 N3MEHECHHH.
12.7. Ornomenuss Mexnay bankom u Kimentom, He
yperyJiupoBaHHbIC Jorosopom JUCTAaHIIMOHHOTO
0GaHKOBCKOTO o0CITy)KMBaHHUA, perynupyrorcs
3aKOHOJIATENHCTBOM PecmyOmmku Kazaxcran.



http://www.berekebank.kz/

Backapmaneiy 20.06.202201c. No 57 wewimimen 6eximindi/ Ymeepocoeno pewenuem [pasnenus Ne 57 om 20.06.2022e.
Hupexmopaap xeyeciniy 11.07.202201c. Ne46 wewimimnen deximindi/Ymeeporcoeno pewenuem Cosema oupexmopog Ne 46 om 11.07.20222.

12.7. bauk mnen KiumenTt apacbiHmarbl KamibikTan
0aHKTIK KBI3MET KOPCETy MIAPTHIMEH pEeTTeIMEreH
KapbIM-KaTeiHacTap Kasakcran PecnyOnmkachbIHBIH
3aHHAMAacCBIMEH PETTeNeIi.

12.8. Ochbl KambIKTHIKTaH OaHKTIK KBI3MET KOPCETY
HIAPTTApBIHBIH TUTi peTiHAE TapanTap MEMIICKETTIiK
JKOHE OpBIC TiNAEpiH TaHOaabl. Tapanrtap KallbIKTaH
0aHKTIK KbI3MET KOPCETy MIapTTapblHBIH TijAepi
TOJIBIK TYCIHIJICTIHIH, JKaJITbl KaIIBIKTHIKTAaH OaHKTIK
KBI3MET KOPCETY IIAPTTAPBIHBIH J1a, OHBIH JKEeKeJIereH
OeJIKTEepiHIH JIe MOHI MEH MOHI TOJBIK aHBIK €KCHIH
maomimueinai. Kemicneymimikrep  (KaWMIBUIBIKTap)
TybIHJAFaH Ke3le Tapanrtap OpbIC TiTiHAETT MOTiHAL
0acUIBUTBIKKA aajbl.

12.9. Ke3MerTepai KaIIBIKTHIKTaH OaHKTIK KBI3MET
KOepCeTy LIapThIH jKacacy, OpbIHAAYy, ©3TepTy MKoHE
O0y3y Ke3iHJe TapanTap KOJJAAHBICTaFrbl 3aHHAMaJa
«cpI0aiinac KEMKOPITBIK) zen KIKTEJIETiH
opeKeTTepi, COHAal-aK KOJIIaHbICTaFbl 3aHHAMAHbIH,
cplfaiiilac  JKEMKOPJBIKKA  Kapchl  1C-KUMBLI
CcaJlachIH/IaF bl XaJIbIKapaJIbIK KYKBIKTBIH
KOJIIAaHBLTAThIH HOpMaJIapbIHBIH TaJanTapbH
Oy3aThIH ©3T¢ JIe 9peKeTTep i (OPEKETCI3MIKTI) Ky3ere
aceIpMay MIiHJIETTEMECIH 03iHe KaObUI A IbI.

12.10. Tapanta KambIKTBIKTAaH OAHKTIK KBI3MET
KOPCETYNIH OCHl IIAPTTApPBIHBIH 12.9-TapMarbIHBIH
KaHJail na Oip epexesiepiH Oy3y OpBIH aljibl HEMece
OpPBIH alybl MYMKIH JIereH KYAIK TybIHAaraH
Karmaiaa, Tricti Tapan Oy Typassl exiHmi TapanTsr
kazbamra HblcaHga xabapiap eryre MiHJETTEHE/I.
Ochbl  KAIIBIKTHIKTaH OaHKTIK KbI3MET KOPCETY
MapTTapeiHbIH  12.9-TapMarblHBIH KaHmald ga  Oip
epexenepiHiH Oy3bUIFaHbl Typajibl xabapiaMa anfaH
Tapan xaz0aima xabapiaMaHbl ajlraH KyHHEH Oacrar
KyHTI30enik 15 (oH Oec) KyH imriHae xabapiamaHbl
KapayFra »oHe OHBI Kapay Typausl ekiHmi Tapamka
xabapiayFa MiHIETTi.

13. bankTiH gepexTeMesepi

«Bereke Bank» AK, Kasakcran PecmyOmukacsl,
Anmarsl K., 050059, O - ®apabu naurbuibl, 13/1 yi
Kazakcran PecnyOmukaceiapiH Y nTTHIK baHKiHIH

MOHETApPJIBIK omepanusIapslH ecernKe amy
OacKapMachIHIAF bl (KIOTKB) Kop.moTsr
KZ82125KZT1001300306,

BCK BRKEKZKA, BCH 930740000137.

12.8. SI3BIKOM HACTOSAIIMX YCIOBUH AUCTAaHIIIOHHOTO
0aHKoBCcKOrOo  obcmyxuBaHust ~ CTOpOHBI  BEIOpann
rOCYJapCTBEHHBIH U pycCKUH s3bIKH. CTOPOHBI 3asBISIOT,
9TO SI3BIKM YCJIOBUH UCTAHIIMOHHOTO OaHKOBCKOTO
0oOCTyXMBaHWsI WMH TIOJHOCTBIO TIOHATHI, CMBICT H
3HAUYeHUE KakK YCIIOBHH JAWCTaHIHMOHHOTO OaHKOBCKOTO
o0CIIy>KMBaHHUSA B LEJIOM, TaK M OTHENBHBIX €ro 4acTeu
MOJHOCTHIO SACHBIL. [Ipy BO3HUKHOBEHHWHU Pa3HOUYTEHUU
(mpotuBopeunii) CTOpOHBI PYKOBOACTBYIOTCSI TEKCTOM Ha
PYCCKOM SI3BIKE.

12.9. Ilpm 3akiIrOYeHWM, HWCIIOHCHHUH, W3MCHCHHHM W
pacTopkeHun JloroBopa IHMCTaHIIMOHHOTO OaHKOBCKOTO
oOcmyxxuBanus yciayr CTOpPOHBI NPUHUMAIOT Ha cels
00513aTeTBCTBO HE OCYILIECTBIATD JIEHCTBUH,
KBATH(UIIUPYEMBIX TPUMEHHMBIM 3aKOHOJATEIHCTBOM
KaK «KOPPYIILIHU», a TAKKE UHBIX NeHCTBUM (0€31eHCTRUS),
HapyILIArOIMUX TpeOOoBaHUsI MIPUMEHUMOTI0
3aKOHO/IaTEeNIbCTBA, PUMEHUMBIX HOPM MEXITyHApOTHOTO
mpaBa B 00JIaCTH MTPOTUBOJICHCTBYSI KOPPYTIIIHH.

12.10. B ciryuae Bo3HUKHOBEHUS Yy CTOPOHBI IOJJO3pEHUH,
YTO MPOU3OIILIO HITK MOYKET IPOU3OUTH HAPYIIIEHHE KaKIX-
mubo momoxkeHW# 1. 12.9. Hacrosmux Y CIIOBHIA
MUCTAHIIMOHHOTO 0OaHKOBCKOI'O 00CITy>KMBaHUS,
cootBercTBytommass CTopoHa 0O0s3yeTcsi YBEIOMHUTH 00
stoM npyryio CtopoHy B muchbMeHHOH (hopme. CTopoHa,
MOJTyYUBIIasl yBEIOMIIEHUS O HApYIICHHH KaKUX-THOO
MOJ0KEHUM 1. 12.9. HACTOSIIHNX Ycnosuii
JMIUCTAaHIIMOHHOTO OaHKOBCKOTO OOCTYy>KMBaHUS, 00s3aHa
paccMoTpeTh YBEAOMIICHHE B COOOIMUTh npyroii CTopoHe
0 €ero paccMOTpPEHHMH B TeueHHe 15 (mATHaILATH)
KaJICHAAaPHBIX ,Z[Heﬁ C JOaTbl MNOJYYCHHSA TMMHUCBMEHHOI'O
YBEIOMIICHHUSL.

13. PexBusursl banka

AO «Bereke Bank»

Pecniyonuka Kazaxcran, r. Anmatei, 050059, npocrekt
Anb-®apabdu, mom13/1

Kop.cuer KZ82125KZT1001300306. xom 125 B
VYmpasnenun yuera moHeTapHbeix omneparuii (OOKCII)
Hammonansaoro banka Pecny6nuku Kaszaxcras,

BUK BRKEKZKA, BH 930740000137.
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«Bereke Bank» AK-oa

KQUIbIKMan OAuKmix Kbl3mem Kopceny maianmapold

(3an0bl myneanap, JHceke KaCinkepep, dcekeuie Homapuycmep,

aosoKamMmap, Hcexe Com OPbIHOAYUWBLIAPYL, HceKe MeOUamopaap yuit)

Nel Kocvimua/Ilpunoscenue Nel

K Ycnosusim oucmanyuoHno20 6aHKOBCKO20 0OCIYHCUBAHUS

6 AO «Bereke Banky» (0ns opuduneckux auy, uHOUSUOYAIbHBLX NPEONPUHUMAMENEI,

YACMHBIX HOMAPUYCOB, A0BOKAMOE, YACMHBLX CYOCOHBIX UCROIHUMENCH, NPOPECCUOHATLHBIX MEOUAMOPOE)

Kinr TacymsIael, KipeTiH aTaybiH, Kipy KymusicesiH, PIN-koTel, Gip>koJFB! KOATap TeHepaToOphIH
TarceIpy-KaObuiay akTi (bank 60.1bin madblimMaimoil KyaiaHObIPyubl OpMAIblK Wbleapean mipkey KyaiieiH nauoaianean Kezoe)
Hemece 6ip pemmik ko0 eenepamopwin (Bank wiieapean mipkey Kyaniein natidaranzan kesoe)l
AKT npueMa — nepeiaqu
HOCHTEJISI KJIK0YA, BXOJHOT0 HMEHH, BXOHOro napousi, PIN-koaa, reHepaTopa o1HOpa30BbIX KOAOB (npu UCHONb306aHUU
Pezucmpayuonnozo ceudemenscmed, 6bINYUEHH020 Y00CM08EPAIOWUM UEHMPOM, He Asaouumcs Bankom) niam reneparopa
O/IHOPA30BBIX KOA0B (npu ucnonvzoseanuu Pecucmpayuonnozo ceudemenvcmea, evinyuiennozo bankom)

T. « » 20 x/r.

Kint Taceimanmareiutsl (eToken), kipeTiH aTvl oHE Kipy Kymusicesi 6ap xoHepT, PIN-kon, 6ip perTik KoATap reHepaTtopsl
(kaxeTiHiH acThiH cbi3y) Oepinai/)/ Hocurens kioua (eToken), KOHBEPT ¢ BXOIHBIM HMEHEM H BXOAHBIM maposiem, PIN-kos,
reHepaTop 0HOPA30BBIX KOAOB (HYKHOE NOJYePKHYTH) NepeaaHbl

(Anyubiabl atei-xeHi/®.M.0. mosyyareist)

PIN-kox — 1234567890

Knumentrig kint TacsiMangarsiithl (€Token), KipeTiH aThl xaHe Kipy Kymnuscesi 6ap koHBeptti, PIN-koaThI, 6ip peTTik kKoarap
reHepaTopbIH (KAKETiHIH aCTHIH ChI3Y) aiFaH YoKiIeTTi TyJracel/ Y noaHoMoueHHoe uuo Kiinenra, moay4ynBiiee HOCUTENb KIH0OYa
(eToken), KoHBepT ¢ BXOOZHBIM HMMeHeM M BXOAHBIM maposeM, PIN-kox, reHepaTop oaHOpPa30BBIX KOIOB (HYKHOe
NOAYePKHYTh)

(cenimxat/moBepeHHOCTH Ne oT«__ » XK T.)

(T.AD./l®.N.0.) (KOJIBI/ MOAMHUCH)

Kint taceimanparsiutsl (eToken), KipeTiH aTbl xaHe Kipy Kymuscesi 6ap koHBepTTi, PIN-koaTs, 6ip peTTik KoaTap reHepaTopbiH
(kaxeTiHiH acThiH Chidy) Oepren bank Kpi3merkepi/ PaGornux Banka, mepemaBmumii HocuTenab kiaw4a (eToken), koHBepT ¢
BXOJHBIM HMEHeM M BXOJHBbIM napojeM, PIN-koa, reHepaTop 0o1HOPa30BbIX KOA0B (HY’KHOe MOAYEPKHYTh)

(T.A.0./®.1.0.) (xobr/moamuCH)

Bepinren kyHi, yaksiTol/[laTa, BpemMsi meperaun:  « » x/T.
(car./uac, MHH.)
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«Bereke Bank» AK-0a KawblKman 6aHKMIK Kbl3Mem Kopcemy maianmapulia (3ayobl mya2anap, Jceke KaCinkepiep, jcexkeue
Homapuycmep, a08OKAmMmMap, JHceke Con OPbIHOAYUBIIAPYL, HeeKe MeOUAmopaap yulin)

Ne2 Kocvimwal Ipunoscenue No2

K Yenosusm oucmanyuonnozo 6ankosckozo oocayxcusanus ¢ AO «Bereke Banky (0ns opuduueckux auy, unousuoyaibHvix
npeonpunumMamenetl, YaCMHbIX HOMAPUYCOB, A0BOKAMO8, YACTIHBIX CYOEOHbIX UCHONHUMENell, NPOPEeCCUOHATLHBIX MeOUAmopos)

«Coepo6ank Busnec Onunaiin/Coepousnec» cepsucinaeri/ IIpaBuaa 6e3onacHoii padoTsl B cepBuce «Coepdank busnec
Mo0uiibai KOCBIMIIACBIHAAFBI KAYINCI3AiK :KYMBIC KOHE Onnaiin/Coepousnec»/MoOUILHOM NPUIOKEHNH U XPAHEHHSA
Bank Kimmenrrepine apnaaran eToken, napoanaepai, PIN eToken, mapoueii, PIN xona nis Kinnenro Banka
KOJTBI CaKTay epe:kesiepi 1. JIns oGecreuenust Oe3omacHoil paboTsl cepsuca «CoOepOaHK

1. «Coep6ank busnec Onnaitn/CoepousHecy cepsucinge (Oynan | busnec Omnmaiin/Coepousnecy (manee — Cepsuc), MoOGHIBHOTO
opi — Cepauc), MoOmiIbi KOCHIMIIAAFl KAYINCi3AiK )KYMBICTH | MPUIOKEHHS PEKOMEHAYEM:

KaMTaMachl3 €Ty YIIiH YChIHAMBI3: 1) exeMecsYHO M3MEHATH MapOJib, UCIIOIB3YEMBIl PU BXOIC B
1) aii caiibi, CepBucke, MoOumbai KocbiMimara Kocbuly | CepBrc, MOOHIIBHOE MPHIIOKCHHE;

Ke3iH/ie KOJIJaHbUIATBIH NapoJIbJli ©3repTy; 2) Bcerga  HCMONB30BAaTh  AHTHBHUPYCHBIC — MPOTPAMMBI  C
2)  opkKalaH e3eKTi Jepekrep 0azachl Gap BHPYCKa KapChl | aKTyaJbHBIMH 0a3aMH JaHHBIX;

OarapiaManap/isl aiianany; 3) BBINOJHATH AHTUBUPYCHYIO IPOBEPKY BCEX MOIKIIOYACMBIX K
3) xommbroTEpTEe KOCBITaTHIH 0apIIbIK JepeKTep | KOMITBIOTEpY HOCHTEJNIeH TaHHBIX Mepe]] UX UCIIOIb30BaHUEM (B T.4.
TachIMaJiayIsuiapasl - (0. JMCKeT, JUCKTep) OJapisl | JUCKET, TUCKOB);

naiijanany ajaslHAa BHPYCKA KapChl TEKCEPY KYPTi3y; 4) mocne 3aBepiieHUs Kakmod ceccun paborsl B CepBuce,

4) Cepsucreri, MoOWIBII  KOCBIMIIAIAFbl SKYMBICTBIH dp | MOOGHIBHOM MPHIOKEHHH 00A3aTEILHO KOPPEKTHO BBIXOIHUTH W3
CEeCCHACHI asiKTaIFaH coH MiHAeTTi Typae CepBucrer, Moomnsai | Cepuca, MoOWIbHOTO NpHIOkKeHHs (HE0OXOIMMO 3aBepIIaTh
KOCBIMIIaJaH AYpPbIC IBIFY KakeT (kyMbIcTh «IIbiFy» MeHI0l | paboTy uepe3 MeHIo «Bbixony);

apKBUIBI asIKTay KaXeT); 5) Bcerma OOHOBIATH MPWIOKEHHE depe3  O(HUIHAIBHBIC
5) KochIMIIaHBI YHEMI Tene()OH KYPBUIFBICBIHBIH PECMH JYKEHI | MarasuHbl TeieoHHOro ycrpoiicta (App Store, AppGallery, Play
apKpUIBl JKaHApThIl OThIpY (App Store, AppGallery, Play | Market);

Market); 6) perymsipHO (€XeIHEBHO) KOHTPOJIUPOBATH COCTOSIHHE CBOETO
6) skyiienmi Typae (KYHAENIKTI) ©3 [IOTBIHBIH >KarmailbiH | cuéra, GOpMUPOBATH COOTBETCTBYIOIINE BBIMKCKH.

OakpuIay, THICTI Y31HII KeIIipMenep Kypy. 2. Kpome TOTO, HEOOXOOMMO COOJIOJATH CIEAYIOUIME MPaBUIIA
2. Ogan e3re, TOMEHJETiel KayilCi3miKk epexkenepiH cakray | 0e30macHOCTH:

KaXeT: 1) mocne perucrpanuu B CepBuce/MOOWIBHOM TPUIIOKEHHUH,

1) CepBucre/ MoOuibai KochIMIIaga TIpKeNTeH COH HeMece | qub0 B ciaydae IOCIEAYIOIIEro H3MEHeHHs Bammx mnapomieit
Bank eximi ci3miH maposbai e3repTkeH karmaina, Cepsuc/ | mpeacraBurerniem baHka, clienyeT He3aMeUIMTENbHO HW3MEHHTH
Mob6uib i KockIMIIa yiriH Kipy napoii MeH PIN kontet e3iHisre | Bxoguoit maponb u  PIN kom mns  CepBuca/MoGHIBHOTO

rana Oenrini maposis MeH PIN kojika GipieH e3repTy Kaxer; MPHUJIOKEHHSI Ha U3BECTHBIC TONIbKO Bam mapous u PIN kog;
2) eToken-re koceuty ymid PIN koaTel Ke3eH-Ke3eHIMEH | 2) mNepHOaUYecKH BHINOIHATH cMeHy PIN-xoma mis mocryma x
©3TepTill OTHIPY KAXKET; eToken;

3) eToken-xi GereH amamra KoJDKeTiMci3 Kayimci3 opeiHaa | 3) xpadnuth eToken B 6e30macHOM MecTe, HEJOCTYITHOM ISt
cakray Kaxer. eToken-ni OeTeH agamra, oHbIH imiHae Cepsuc | moctopoHHuX juil. He mepenaBats eToken npyrum mmiam, B TOM
aJIMUHHCTpaTopbiHa  Oepyre  OomMaiinel. Kipy mapomi | ymcne agmunmuctpatopy CepBuca. He co3maBaTh xommm 3amuceit
sa3z0ackiHbIH Kemnipmeci men eToken kemripmecin »xacayra | maposiet qocryma, koruu eToken;

Gonmaiisr; 4) He BckpbIBaTh €TOKEN 1 reHepaTop 0JJHOPA30BbBIX KOJIOB;

4) eToken MeH ODKOIFBI KOATAp FEHEPATOPHIH aLINay KaXeT; 5) kaxnmpii pa3 mnpu noxakmoueHudn K CepBHCY IPOBEpSTh
5) CepBucke KOCBUIFaH op JKaraaiina Opaysep jKONarblHIarbl | KODPEKTHOCTh aapeca B cTpoke Opaysepa www.ioffice.kz/
www.ioffice.kz/https://digital.berekebank.kz ampecinig | https://digital.berekebank.kz B ciaysae HecooTBeTCTBHS < —
JYPBICTBIFBIH TEKCEpy KakeT, Colkec KeIMeTeH >KaFjaiga — | OTKaXkuTech OT Mcnomb3oBanms Cepuca, coobmure 06 omubke B
CepBucTi maiinananynaH 06ac TapTeIHBI3, Oy xkeHiHne bankke | baHk;

xabapiIaHpI3; 6) moce 3arpy3Ku caiita www.ioffice.kz/
6) www.ioffice.kz/https://digital.berekebank.kz  caiitein | https://digital.berekebank.kz Bam crnenyer ocyiiecTBUTh MPOBEPKY
JKYkTereH coH SSL  cepTH(HKATBIHBIH TYIMHYCKAIBIFBIH | MOIMHHOCTH cepTHdukara SSL;

TEKCEepiHi3; 7) He JOmMycKaTh pasriallieHHs BXOJHOTO MMeHH, mapodeii, PIN

7) backa amammapra, oHbIH imiHge baHk KpI3MeTKepIiepiHe Kipy | KoJa ¥ OJHOPa30BBIX KOJOB IPYTrHUM JIMIAM, B TOM YHCIEC U
atel, mapomi, PIN-xon »xoHe Oip»KOJNFbl KOATapAslH Oenrimi | paborHukaMm banka;

OoIrybIHa JKO0IT OepMmey; 8) HesaMeIUTENBHO, JIOOBIMH  JIOCTYIIHBIMH  CIOCOOaMU
8) OipmeH Ke3 KenreH MYMKiH OONaThIH oicmeH Keneci | mHpopMupyite baHk B cieayomux cirydasx:

Karaitnap Typansl baHkke xabap Gepy KaxeT: — 1npu OOHApy)XEHWH HECAHKIMOHMPOBAHHOTO JOCTyIa, JHOO
- bBaHkTeri Ci3fliH HIOTBIHBI3 PYKCATCBI3 MailaJaHbUIFaHBl | MOJO3PEHHAX HA HECAHKIMOHMPOBAHHBIA IOCTYI K Bamum cuetam
HeMece PYKCaTChI3 Maiaanany Ky/AiKTepi aHbIKTaFraH/aa; B banke;

- Kipy atbl, naposbaep, PIN-koz xoHe Gipxkossbl KoATap Genrisi | —  mpu pasrmameHHH BXOAHOTO HMeHH, maporeif, PIN koma,
Gosrrana HeMece onap Oenrisi 6oMybl Typaibl Ky/iK TyFaHza; OJIHOPA30BbIX KOJOB WM IIOA03PEHUHU Ha X Pa3IIallleHHE;

- Cisgin xommanusnble  CepBHCTI  Naiifanana anarTbiH | —  ypy yBONBHEHHH/M3MCHEHHH TOTHOMOYHIA JOIKHOCTHBIX JIHI]
JayasbIM/Ibl TYJIFACHI XKYMBICTAH IIBIKKAH/OKLICTTIIT ©3repreH | Barreif KOMIaHHH, HMEIOMMX AOCTYI K CepBHCY;

KE3ZE, — mpu OOHApyKCHHH HECOOTBETCTBHS WJIH OIIMOOK B

- CepBuc Cé?.fI'TbIHZ[aFBI cepTH(UKATTEIH COHKec KenMeyi Hemece ceprudukare Ha caiite Cepbica;
KaTe eKeH/Ir aHbIKTaIFaH/a;

- Kinenrrin CepBucke/MoOHIBAI KOCHIMIIAFA Kipy pYKCaThI
6ap yoKiJeTTi exiniepiHiH MOOWIBAI TenedoH HeMIpi aybICKaH
Ke3Je;

— IIpU CMEHE HOMepa MOOMIBHOTO TenedoHa yHOITHOMOYEHHBIX
npeacTaBuTeNeit Kuuenra, HUMEOLINX JIOCTYII K
Ceparcy/MoOUIEHOMY TIPHIIOKSHUIO;

— OpH  KpaXe WIM yTepe MEepPCOHAIBHOIO  YCTPOHCTBA
eToken/renepaTopa 0JJHOPa30BBIX KOJOB, MOOMILHOTO TenedoHa ¢
MoOMIBHEIM NIPHIIOKEHUEM.
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- eToken pmepbec KypbUIFBICE/ Oip perTik Kynwsce3nep | 3. B ciayuae HEHCHONHEHHWS WM HCHAIJICKAIIETO HCIIONHEHUS
reHepaTopsl, MoOwipai KOChIMIIA OpHAaThUIFaH MoOwnpAl | KimenToMm HacTosmmx mpaBuil, baHk He HECeT OTBETCTBEHHOCTD 3a
TeaeOH ypiIaHFaH HEMECE KOFaIFaH Ke3Jie. HECaHKIMOHUPOBAHHBIA JOCTYNl M YIpPAaBJICHHE €ro OaHKOBCKHM
3. Kinent ocsl Epexenepai opblHaamMaral HeMece THicTi Typae | cuetoM B banke nocpenctsom Ceparica, MOOUITBHOTO MPUIIOKEHHS.
OpBIHAaMaraH Jkarjaiina, bank oHbIH bankreri OaHKTiK
motrapsiH CepBrc, MoOWmIBAI KOCHIMIIA apKBUIBI PYKCATCHI3
naigaaHFaHbl )KoHEe OacKapraHbl YIIiH jkayan OepMei.
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«Bereke Bank» AK-oa

KaubliKman OaHKmiK Kbizmem Kopcenmy maianmapulna

(3an0bl myneanap, JHceke Kacinkepiep, Jcexkeuie Homapuycmep,

aosoKammap, Hcexe Com OpPbIHOAYUbLIAPYL, HceKe MeOUaAMOopaap Yilit)

Ne3 Kocvimwal Ipunoscenue Ne3

K Ycnosusim oucmanyuonno2o 6aHKOBCKO20 0OCIYIHCUBAHUS

6 AO «Bereke Banky» (0ns opuduneckux auy, uHOUSUOYAIbHBLX NPEONPUHUMAMENEI,

YACTHBIX HOMAPUYCO8, A0BOKANO8, YACHHBIX CYOCOHbIX UCHOIHUMENEl, NPOYECCUOHATLHBIX MeOUamopos)

OTinim/3asiBieHue Ne
Ocpl apkpuTEL, MeH / HacTosimmum, st ,

(amoi-oiconi moavizvimen/@.H. 0. noanocmoio)
YokineTTi exin 00JbIn / ABAASACH NPeACTABUTEEM ,

Kyanauasipymuist opransik PMK/BaHk Tipkey KyomiriH alFaHIbIFBIMIBL XabapiaiMbIH:
Ne Werepnin  aTbI-KeHi
«_» 20 x. Oacrari, «_» 20 x. JeHin JKapaMsl, JKOHE
THICTI Kipy aTbiHa coiikec keneriH C6epbank busnec Omnaiin/C6epOusnec
CEePBHCIH NMaliJaTaHyIIBIHBIH aThIHAH 3JIEKTPOHIBIK KY)KaTTap KeJill TYCKEHJIE OCHI TIpKey KYaJITiHIH allbIK KUITIMEH 3JIEKTPOHIBIK
CaHJIBIK KOJIIBI KyQIaHABIPYABI 0TiHeMiH. OCHI TipKey KyoJiriHiH amibIK KITTIMEH JIEKTPOHIBIK KYKaTTapAbIH a0COMOTTIK CHEKTPiH
KyoJaHIbIpy OOMBIHINA MiHAETTEMENEPAl KaObUTTaliMBIH.

«Co6epbank buznec Onnaitn/CoepOuzHec» MOOMIIB KOCBIMIIACH! CEPBUCIHIH Kipy
aThIHa Ccolikec KeNeTiH TMaijanaHyIIbICBIHAH OJJCKTPOHABI KyKaTTap Keill TYCKeH JKkardgaiiima, badk OepreH s/n:
OarqapiaMalbIK-annapTThlK Kypanaan (BipKomFel KoATap TeHepaTophl) TY3UIETiH Oip)KOJFBI
KOJIMICH pacTay Ky3ere achipbuichiH. Men «Coepbank busnec Omnaitn/CoOepOusHec» cepBUCIHIH MOOMIB/I KOCHIMIIIACH! aPKBLITBI
JKIOEPUITeH AJICKTPOHIBI KYXKAaTTapAbl aOCONIOTTIK pactay OOWBIHIIA MiHIACTTEMENEpAi OCHl OaFaapiiaMasIbIK-amnapaTThiK
KYpaJJiapAbIH Oip:KOJFBI KONTAPMEH KYJJIaHAbIpy OOMBIHIIIA MiHICTTEMEIePAi KaObUTTaiMbIH.

Ocpl OtiHi meHOepinae KaHaai xarmail 6onmaca 1a baHKTIH €3 MiHAETTepiH OpBIHIAY, cOHnali-ak KazakcTan Pecry0nmnkachiHbIH
3aHHamMachIHa skoHe [llapTka colikec ©3 KYKBIKTapbIH JKY3€Te achlpy calfapblHaH KENTIPUIreH MBFBIHAAPIBI 6T€y TYpallbl TaTanTap
KOMBUTMaWTBIHABIFBIHA Keninaik Oepemis. Ockl Otinim HlapTThiH KyImiHAe 60IaThIH Mep3iM OOHBI KOIaHbUIagbl. TipKey KyomiriHiH
KeIllipMeci Koca YChHbUIa b1/ Konus PernctpaiinoHHOr0 CBUAECTENBECTBA IPUIIAraeTes. /

Coo01aro o nostyyeHud PerucTpanuoHHoro cBuaeTe1bCTBA 0T Y a0ocToBepsiiomero neHrpa PI'Tl/banka:

Ne Hmsa Baagenbna JelicTBHTEJIEH ¢
«_» 20 r. mo «__» 20__r., u npomry Bac mpu nocTymieHMH 371eKTPOHHBIXIOKYMEHTOB OT
noan3oBareis ceppuca «CoOepdéank  busnec  Omnnaiin/COepOu3Hec», COOTBETCTBYIOIIEI0  BXOJAHOMY  HMEHH
, OCYHIeCTBJSATH YyI0CTOBEepeHHe JJIeKTPOHHOH uHppPoOBOl mnoanmucu
OTKPBITHIM KJII04eM JaHHOro PerucTpanuoHHOro cBuaeTelbcTBa. Sl NMpUHHMAI0 00s13aTeNbCTBA MO YA0CTOBEPEHHUIO
a0COJIIOTHOI0 CMIEKTPA 31eKTPOHHBIX JOKYMEHTOB OTKPBITHIM KJII0UOM IAHHOT0 PerucTpanuoHoro cBuaeTebCTBa.

IIpomry Bac npenocraButh aoctyn k MoouiabHoMy npuio:kenno «Coepoank buznec Ouniaiin/Coepon3Hec» ¢ BXOIHBIM
HMeHeM c«__» 20__r. (3anoanaemcsa npu nanuyuu syncenanus Knuenma).
IIpomy Bac npu nocTynjieHny 3JIeKTPOHHBIX JOKYMEHTOB OT 0JIb30BaTe sl cepBruca MoOuabHoe npuiiokenne «Coepdank
Bbusnec Omnuaiin/CoepOu3Hec», COOTBETCTBYIOLIEr0 BXOJAHOMY HMEHM s
OCYIIeCTBJIATh yAOCTOBEpeHHe OJHOPAa30BbIM KOJOM, reHepHpyeMbIM NPOrpaMMHoO-annapaTHbiM cpeacTBoM (I'enepaTop
O/IHOPa30BBIX KOJ0B) S/N: , BbllaHHbIM bBankom. S npuHumar o0si3aTejbcTBa MO
YA0CTOBEepeHHI0 A0COTI0THOT0 CMEKTPA 3J1eKTPOHHBIX IOKYMEHTOB, 0THPAaBJIEHHBIX Yepe3 MoOu/IbHOe NPUI0KEeHHEe cepBHCca
«Coepbank buznec Onuaiin/CoepousHec», 0THOPA30BbIMU KOAAMH JaHHOT0 MPOrPAMMHO-ANNAPATHOIO CPEICTBA.

B paMKax HacToAliero 3asiByieHUsI rapanTapyemM, 4tTo Tpeﬁonamm 0 BO3MEHICHUH NPUYHHEHHBIX yﬁLlTKOB BCJICICTBHE
ucnojHeHusi bankom cBomx OGSISaTeJ]LCTB, PaBHO KaK M pea/im3allud CBOMUX INpaB B COOTBETCTBUMU C 3aKOHOAATEC/IHLCTBOM
Pecnyﬁ.nmm Ka3zaxcran n ﬂOFOBOpOM, He 6y£[yT npeabABJACHbI HU MPH KAKHUX 00CTOSITEJILCTBAX.

Hacrosimee 3asiBieHue JeiicTByer B TedeHHe cpoka jeiictBusi JoroBopa. Konmusi PerumcrpammoHHOro cBuaeTelbCTBa
npuiaaraercs.

« » K/T.
*

(KoJIBI/mOAIHCH)
* Ocsl OTiHI BaHKTIH jkayanTbl KbI3METKEPiHiH KaThICYbIMEH TOJTBIPBLIA b KHE KO KOWbLIAAb1/
* Hacrositee 3asiBjIeHHe 3aN0JTHSIETCS] H MOANMCHIBAETCS B IPUCYTCTBHH OTBETCTBEHHOro pagoTHuka Banka.
« » K/T.

(OrinimTi KabpuTIaFaH baHK KBI3METKEPiHiH JIaya3bIMbL, aThI-KOHI/ (KoJBI/ IOATIHCH)
AoKHOCTh, ®.M.0. padoTHuka Banka, npuHsBuIero 3asiBjieHue)



