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Tipkey Ne 1372

«Bereke Bank» AK-na
(Lesha Bank LL.C (Public) EB)
KAIIBIKTaH 0aHKTIK KbI3MET KOpPCeTy TajlanTtapsbl
(3aHmBI TYIIFAIAp, )KeKe KOCImKepiep,
JKEKeIllle HOTapuycTap, aJiBOKaTTap,
JKEKE COT OPBIHAYIIBLIAPHI,
KociOM MemuaTopiap YIIiH)

1. JKaambl epexeiiep
1.1.  Ocw «Bereke Bank» AK-ma (Lesha Bank LLC
(Public) Eb) Kambikran OaHKTIK KBI3MET KOPCETY
TananTapbl (3aHOBl TYJIFalap, eKe Kocimkepiep,
JKEKe  HOTapuycTep, aJBOKarTap, iKEKe COT
OPBIHIIAYIITBIIAPEI, KociOM MeauaTopiap yirin) (OymxaH
opi — «KambikTaH OaHKTIK KbI3MET KOpCETY
TananTapbl»), COHBIMEH KaTap, KIMeHTTIH Kokl
Ko#buraH xoHe «Bereke Bank» AK (Lesha Bank LLC
(Public) EB) (Oyman opi — «baHk») akuenrtrereH
KamiblkTaHn OaHKTIK KbI3MET KOPCETylli KOCy KOHE
«Bereke Bank» AK (Lesha Bank LLC (Public) EB)
KAIIBIKTHIKTaH OAHKTIK KbI3MET KOPCETY TaJlalTapblHa
KOCBUTy Typaslbl IIApTTHI/OTIHIITI Oipre anraHaa
Kamrbiktan OaHKTIK KBI3MET KOpCETy LIapThl OOJBIM
TaOBLUIAIBI.
1.2. bank nen Kmuenrrin (Oynan opi -TapanTap)
apachIHAAFbl AJIEKTPOHIBI OAHKTIK KBI3MET KOPCETY
OOMBIHIIA KYKBIKTHIK KapbIM-KaTblHAacTap Kambikran
0aHKTIK KbI3MET KOPCETYy MIAPTHIHBIH MOHI OOJBII
TaObLIA/IBbI.
baHk DnexTpoHbl OaHKTIK KBI3METTEP/i )KoHE Oacka
Kpi3MeTTepai KIHMeHT ocbl KpI3METTepAi TeJereH
armaiina WHTepHeT-OaHKMHT Kykeci /MoOuibai
KOCBIMIIIA aPKBLIBI YCHIHAIBL.

banxk men  Kimenr  HHTepHET-OaHKWHT
KyHeciHae Hemece MOoOWIBII KOCBIMINA APKBLIbI
orepanusuiapapl JKYPri3reH KesJie KOJJaHbUIATHIH,
OLK apKbLIbI KOWBLIFaH/ MAHAMUKAJIBIK
colikecTeHIipyMeH Hemece OMOMETPHUSIIBIK
COMKEeCTEeHIIpYMEH pacTaifaH 3JCKTPOHABI TYpIeri
KyKaTTap/HyCKaynap Kara3  TachIMaJlAarbIIITaFbl
KyXKaTTapMeH Oipiell eKeHiH XoHe OHBIMEH Oipmaei
Tapanrtapasie KamibiktaH OaHKTIK KbI3MET KOPCETY
Typasibl apT OOWBIHIIIA KYKBIKTAp MEH MiHJIETTEPiH
TYBIHJATATBIHBIH PaCTaliabl.
KnmeHT »SneKTpOHIBIK TeJNeM KhI3METTEpiH ayFaH
Ke3Jie JIMHAMHUKITBIK colikecTeHAIpY/Ii,
ayTeHTU(UKAIMsIIayabl KOJAaHy YLIH OippeTTik
(6ip>xon¥bl) kon KnmeHTke KaObUIIAy-TaICBIPY aKTi
apKbUTbl  OepiieTiH OippeTTik (OIpXKOJIFBI) KOJITHI
KYpaWThIH KYPBUIFBIIA (bippeTTik KoATap
reHeparopsl) Kypbiiaasl Hemece bank onbl KnueHntTin

Cenimai  Hemipine  SMS-xabGapnama  TypiHJe
xibepei.

Kiuenrrig JTUHAMUKAIBIK ColiKeCTeHIIpY/Ii,
ayreHtudukanusuayapl  (6ip  perTik  KOATHI)
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YciaoBus
AUCTAHIMOHHOI0 0AHKOBCKOI0 00CIy:KMBAHUS
B AO «Bereke Bank» (Ib Lesha Bank LLC (Public))
(ISt FOPUAMYECKUX JTUT], WHAWBHTY aTbHBIX
NpeANpUHUMATENEH, YaCTHBIX HOTApPUYCOB, aJIBOKATOB,
YAaCTHBIX CYJICOHBIX UCTIOJTHUTEIICH,
PO eCCHOHANBHBIX MEANATOPORB)

1. O0mue nos0:KeHMs.

1.1. Hacrosimue YcrmoBusi IUCTAaHIIMOHHOTO OaHKOBCKOTO
obcnyxuanus B AO «Bereke Bank» (b Lesha Bank LLC
(Public)) (mns ropuoMYECKHMX JIMI, WHIMBHIYATBHBIX
MpeNpUHAMATENIeH, YaCTHBIX HOTapHyCOB, AaJBOKAaTOB,
YaCTHBIX CYJIeOHBIX HUCIIONHUTENEH, MPOQecCHOHATBHBIX
MenuartopoB) (maiee — YCIIOBHSL JIMCTAHIIMOHHOTO
0aHKOBCKOTO OOCTYXMBaHUs), a TakkKe MOIMHCAHHOE
Kmnentom u akmenrtoBanHoe AO «Bereke Bank» (JIb
Lesha Bank LLC (Public)) (mamee — bank)
JoroBop/3asiBiieHHe O MOAKIIOUCHUH IMCTAHIIMOHHOTO
0aHKOBCKOTO OOCHY)XMBAaHWS ¥ TPHCOEAWHEHUH K
Yca0BUAAM TUCTAaHIIMOHHOTO 0aHKOBCKOTO OOCTYXKMBAHHS
B AO «Bereke Bank» (Ib Lesha Bank LLC (Public)) B
COBOKYITHOCTH SIBJISIIOTCS  JIOrOBOPOM  TUCTAHIIMOHHOTO
0aHKOBCKOTO 00CITY)KHBaHHUS.

1.2. IlpeameTom JloroBopa qUCTaHIIMOHHOTO OAHKOBCKOT'O
OOCITy)KMBaHHS  SIBJISAIOTCS  [IPABOOTHOIICHUS  MEXIY
bankom u Knmentom (manee — CTOpPOHBI) 1O OKa3aHUIO
AJIEKTPOHHBIX OAHKOBCKHX YCIIYT.

bank mnpenocraBisier ONEKTPOHHBIE OAHKOBCKHE
YCIIyTH ¥ UHBIE YCIYTH TocpecTBoM CUCTEMbl HHTEPHET-
0aHKUHT/MOOMIBHOTO TTPHUIIOKEHUS TIPH YCIOBUH OTUIATHI
KnrieHToM 1aHHBIX YCITyT.

Bank u KneHT npu3HaioT, 4T0 JOKYMEHTBI/yKa3aHus
B 3JICKTPOHHOH (hopMe, UCTIOIh3yeMble TIPU COBEPIICHUU
onepauuin B Cucreme UHTEPHET-0aHKHUHT WA
nocpeacTBOM MOOWILHOTO TPWIIOKEHUS, MOJNMHCAHHbIC
OUIl/moaTBepXIeHHBIE JUHAMHYECKOW HICHTH(QUKAIIH
Wi OMOMETPUYECKOH HIeHTH(HUKAINEH, paBHO3ZHAYHBI
JOKYMEHTaM Ha OyMa)KHOM HOCHTENIE U TIOPOXKIAIOT
aHAJIOTHYHBIE WM TIpaBa u o0s3aHHOCTH CTOPOH TIO
JloroBopy AMCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITY)KHBAHUSI.

Hust WCTIOJIb30BaHUS JTIMHAMHUYECKON
WICHTU(QHUKALNY, ayTeHTH(PHUKAUK TPU  TOJTYYCHUH
KitneHTOM 3IIeKTPOHHBIX TUIATEKHBIX YCIIYT OJHOPA30BBIH
(emHOBpEMEHHBIN)  KOA  CO3Ma€TCS  yCTPOMCTBOM,
TEHEPHUPYIOIIUM OJHOPA30BbIi (€IMHOBPEMEHHBIH) KOJI
(reneparop OJTHOPA30BBIX KOJIOB), KOTOPBIA
npenocrapisieTcss KiMeHTy TO akTy Mpuema-repenadyn
mubo Hampasnsercss bankom Ha [loBepeHHBIN HOMEp
Kiuenra B Buse SMS-coo0mienus.

HUcnons3oBanue Kimentom JITHAMHYECKOM
unentrudukanuu  (0OJHOPA30BOTO KOJA) BO3MOKHO TIPH
nony4yeHur KIMEeHTOM 3JIeKTPOHHBIX TUIATEKHBIX YCIyT
W/WITK TIPU OTKPBITHH CYUETA.

1.3. 3axnroueHue Jlorosopa JUCTaHIUOHHOTO
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naiaagaHysl KIIMEHT 3IEKTPOHIBIK TOJIEM
KBI3METTEPIH aJFaH Ke3[e JKOHE/HeMece IIOTThI
alKaH Ke37e MyMKiH O0Jajpl.

1.3. bank nen KimentriH apaceiana Kambikran
0aHKTIK KBI3BMET KOPCETY MMAPTHIHBIH >KaCaTyhl
Kmuenrrin bankke Kamibikran OaHKTIK —KbI3MET
KepceTyai kocy xoane «Bereke Bank» AK (Lesha Bank
LLC (Public) Eb) kambIKTBIKTaH OAHKTIK KBI3MET

KOpCeTy TayanTapelHa KOCBLTY Typajbl
HIapTKa/eTiHIIIKE KOJI KOIobl, baHkke Oepinyi apKbUIBI
ocel  KambikTan  OaHKTIK ~ KBI3MET  KOPCETY

TajanTapblHa KOCHIT JkoHe bankrig Kamrbikran
0aHKTIK KbI3MET KepceTy i Kocy xoHe «Bereke Bank»
AK (Lesha Bank LLC (Public) EB) xambIKThiKTaH
0aHKTIK KBI3MET KOpCEeTy TaJalTapblHa KOCBLIY
Typajabsl IIApTTHI/OTIHIINTI OJaH opi aKIeNTTeyi
OOWBIHIIIA JKY3eTre achpbuIanbl. KaliblkTaH OaHKTIK
KBI3MET KepceTyai Kocy xkoHe «Bereke Bank» AK
(Lesha Bank LLC (Public) EB) KambIKTBIKTaH
0aHKTIK KbI3MET KOpCETy TajanTapblHa KOCBLIY
Typanbel ImapT/eTiHim baHkneH OenriieHreH HBICaH
OotibiHIa, KITMEHTTIH OChl HBICAHIa KapacThIPhUIFaH
THicTi Tamantapael, KIHEHT jkoHE/HeMece OHBIH
KOCIIIKEPITIK KBI3METI Typajbl  MONIIMETTEp MEH
aKMmapaTThl TONTHIPYBI APKBUIBI peCiMIeIe Il

1.4. Kmuent  Kambikran  OaHKTIK — KbI3MET
KepceTyai Kocy xone «Bereke Bank» AK (Lesha Bank
LLC (Public) Eb) kambIKTBIKTaH OAHKTIK KBI3MET
KepceTy TananTapblHa KOCBLTY Typabl
HIapTThIH/OTIHIIUTIH 2 (eKi) naHaceiH: Oipeyin bank
YIIiH, eKiHmiciH KIWeHT YIIiH TONThIpaabl >KoHE
KOJIBIH KOsI/Tbl. KalbIkTaH OaHKTIK KBI3MET KOPCETY/ i
Kocy xoHe «Bereke Bank» AK (Lesha Bank LLC
(Public) EB) KamibIKThIKTaH OAHKTIK KbI3MET KOPCETY
TajanTapblHa KOCBUTY Typallbl IIAPTTHIH/OTIHIIITIH €Ki
naHacelH BaHk ofaH opi akientrey YIIiH HeMece
Kazakcran PecnyOnmukachbiHBIH 3aHHAMACHIHJA JKOHE
baHkTiH  imIKi  HOPMATHBTIK  KyKaTTapbIH/Aa
KapacThIPBUIFAH HeTi3femernep OolbIHIIA 0ac TapTy
yirnH KaOburmaiapl.  KamblkTaH OaHKTIK KbI3MET
Kkepceryai Kocy xone «Bereke Bank» AK-ma (Lesha
Bank LLC (Public) EB) kambikraH 0aHKTIK KbI3MET
KOpCeTy TajanTapblHa KOCBUIY TYpPajbl OTIHIIITI
WaTepHer-0aHKMHT  Xyileci  xoHe  MoOwumbai
KOCBIMITIA apKBUIBI JKOHE (TEXHUKAIBIK MYMKIHIIK
OonraH >karnmaiaa) myHmai eriHimke DI[K-meHn xon
KOIO HeMece JINHAMHKAJIBIK COMKeCTEeHIiPYMEH pactay
apKBUIBI BJIEKTPOHIBI Typae Oepyre xom Oepineni.
Banktin Kimentren Kambiktan OaHKTIK KbI3MET
kepceryai Kocy koHe «Bereke Bank» AK (Lesha
Bank LLC (Public) EB) KambIKThIKTaH OaHKTIK
KbI3MET KOpCeTy TajlanTapblHa KOCBUTy Typasbl
mapTThl/ OTIHIMTI KaObUnaysl KamblkTaH OaHKTIK
KBI3MET KOPCETYli KOCY Typalibl MIAPTThIH/OTIHIIITIH
aKUENTTEeNreHiHe KaTHaiIbl.

1.5. bank KambikraH OaHKTIK KbI3MET KepceTyni
Kocy xoHe «Bereke Bank» AK (Lesha Bank LLC

0aHKOBCKOTO 00CTYXKHUBaHUA MeXy barkom u KinenTom
OCYyIIECTBIsIETCS TprcoennHeHrneM KimeHTa K HaCTOSAIINM
VY CIIOBUSAM TUCTAHIIMOHHOTO 0AaHKOBCKOTO OOCITY>KHBaHUS
myTeM moAmucaHus u nepenaun Kimentom  banky
JloroBopa/3asBiieHust O IOAKIIOYEHUN TUCTAHIIMOHHOTO
0aHKOBCKOTO  OOCIYXHMBAaHUS ¥ TPHCOCAUHECHUU K
YCIIOBUAM TUCTAHIIMOHHOTO 0AaHKOBCKOTO OOCITY>KHBaHUS
B AO «Bereke Bank» (JIb Lesha Bank LLC (Public)) u
MTOCIIEAYFOIITIM aKILENTOBaHUEM bankoMm
JloroBopa/3asBieHust 0 MOAKIIOYCHUH TUCTAHIIMOHHOTO
0aHKOBCKOTO OOCHY)XMBAaHWS ¥ TPHCOEAWHEHUH K
VYca0BUAM IUCTAaHIIMOHHOTO 0aHKOBCKOTO OOCTYKMBaHUS
B AO «Bereke Bank» ([Ib Lesha Bank LLC (Public)).
Jorosop/3asBieHne O MOAKITIOYCHUN TUCTAHIIMOHHOTO
0aHKOBCKOTO OOCHY)XMBAaHWS ¥ TMPHCOEAWHEHUH K
VYCI0BUSAM TUCTAaHIIMOHHOTO 0aHKOBCKOTO OOCTYKHUBaHHS
B AO «Bereke Bank» ([Ib Lesha Bank LLC (Public))
3akmrodaercs KnmeHtom 1o ¢opme, YCTaHOBJICHHOM
bankom, ¢ 3amonHeHneM KJIMEHTOM COOTBETCTBYIOLIUX
yCIIOBUH, cBeeHUi 1 nHpopMaimu o Knuenrte u/umu ero
MPETPUHAMATENECKOH AeSITeThHOCTH, IPEAYCMOTPEHHBIX
Takoi (pOPMOH.

14, Iorosop/3asBieHre 0 MOIKITFOUCHHUN
JMCTaHIMOHHOTO  OaHKOBCKOTO  OOCIY:KHBaHUS W
NPUCOEJANHEHHH K YCIOBUSM  JUCTaHIMOHHOTO

6ankoBckoro oociyxkuanus B AO «Bereke Bank» (/Ib
Lesha Bank LLC (Public)) 3anonusiercst u moanmuceiBacTcs
Kmuentom B 2 (mByX) ak3eMIumsipax: omgHo s badka,
BTOPOE TUISt Kiuenra. Oba BK3EMIUISIPA
JHoroBopa/3asBicHUs] O MOIKIIOYCHUH IMCTAHIIMOHHOTO
0aHKOBCKOTO OOCIY)XHBaHHS ¥ TNPHCOCIUHEHUU K
YCIoBUSAM TUCTAHIIMOHHOTO 0aHKOBCKOTO OOCITY)KHBaHUS
B AO «Bereke Bank» ([Ib Lesha Bank LLC (Public))
MPUHUMAIOTCS BaHKOM ISl TOCTIEAYIOUIETO aKIIeITOBaHUS
WIH OTKa3a [0 OCHOBAaHHSM, IPEIYCMOTPEHHBIM
JIEACTBYIOIUM 3aKOHOJIATENBCTBOM PecrryOmiku
KazaxcraH W BHYTpEeHHMMH JIOKyMEHTamMH baHka.
HomyckaeTcss monmada 3asBIEHHS O TOAKIIOYEHUH
JMUCTAaHIIMOHHOTO  OaHKOBCKOTO  OOCTY)XHBaHUS U
MPUCOEANHEHUH K  YCIOBHSIM  JAMCTaHIIMOHHOTO
6ankoBckoro obcmykuBanus B AO «Bereke Bank» (JIb
Lesha Bank LLC (Public)) mocpenctsom Cucremsl
WHTEPHET-0aHKUHT Wi MOOMIBHOTO TIPUIIOKEHUS U MIPH
HAJIMYMHU TEXHUUECKON BO3MOXHOCTH B 3JIECKTPOHHOM BHJIE
u nyteMm noanucanus Takoro 3aseiaeHus OUII wmm
NOATBEP)KIACHUS ~ JAWHAMUYECKOM  HMACHTH(HKALUEH.
[Mpunstie bankom JloroBopa/3asBiieHust O MOAKIFOUYCHUH
JUCTAHIIMOHHOTO  OaHKOBCKOTO  OOCHYXHBAaHUS |
NPUCOCAMHEHNH K  YCIOBHSAM  JUCTAaHIMOHHOTO
6ankoBckoro obcmykuBanus B AO «Bereke Bank» (JIb
Lesha Bank LLC (Public)) ne sBnsiercst akientom
JoroBopa/3asBiieHns] O MOIKIIOYCHUH IMCTAHIIMOHHOTO
0aHKOBCKOTO OOCIYy)XHMBaHHS M TNPHCOCIMHEHUH K
VYci10BUSAM TUCTAHIIMOHHOTO 0aHKOBCKOTO O0CTYKHUBAHHS
B AO «Bereke Bank» (/Ib Lesha Bank LLC (Public)).

1.5. Axuent Ha JloroBope/3asiBICHUH O TOAKIIOYCHUH
JOUCTAHIIMOHHOI'O OaHKOBCKOTO 00CITy)KUBaHWS u
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(Public) EB) KaIibIKThIKTaH OAHKTIK KbI3MET KOPCETY
TajanTapblHa KOCBUTY Typajbl HIAPTTaFbl/@TIHIMITETI
akuentreyai Knmentren TmicTi Kykarrapael bank
anfaH >KOHE OJaplbl TEKCEpreH >Kardalja >KoHe
bankTin Kazakcran PeciyOnnkachIiHBIH 3aHHaMaChIHA
oHe baHk TanmantapbiHa coliKec EKTPOHBI OaHKTIK
KbI3MET KepceTyneH Oac TapTyra Herisaemeci
OonMaraH Ke31Ie KYpri3ei.

1.6.  Kambikrtan O0aHKTIK KbI3MET KOPCETYHI KOCY
xone «Bereke Bank» AK (Lesha Bank LLC (Public)
Eb) KambIKTBIKTaH OaHKTIK KBI3MET KOpCETY
TaJanTapblHa KOCBUTY Typallbl IapTTarbl/ OTIHIMITET]
aKIeNTTey, COHJal-ak KambikTaH OaHKTiK KbI3MET
KOPCETY MIapThIH  Jkacay baHKTIH  yoKUIeTTI
TYJIFACBIHBIH THICTI ka30aChIMEH KOHE KOJIBIH KOO
apKBUIBI ~ JKY3€re  achlppliafbl.  DIEKTPOHIBIK
HyYCKazarbl KalbIKThIKTaH OAHKTIK KbI3MET KOPCETY/I1
Kocy xoHe «Bereke Bank» AK-ma (Lesha Bank LLC
(Public) Eb) xampiktaH OaHKTIK KBI3MET KOPCETY
TalanTapblHa KOCBULY Typanibl eoTiHiml KiueHTTiH
CenimMai HeMipiHe Kipy atel O0ap SMS-xabapmama
JKIOEpireH CoTTe aKIENTTeNTeH OOIIBIT CaHAIA b
1.7. Ocpl KamibikTaH OaHKTIK KBI3MET KOpCeTy
TananTapel OoiblHIIA KiIMeHTTep — Kasakcran
PecrryOnmkachIHBIH pe3UIEHTI HeMece Oeipe3neHTi
OOMNBINT TAaOBUTATHIH 3aHABl TYiIFamap,  Kazakcrax
PecnyOnukachIHBIH 3aHHAMAChIHJa KapacThIPbUIFaH
toprinte Kazakctan PecrmyOnuKachIHBIH YoOKiNeTTi
OpraHiapblHIa TIpKeNreH >XoHe baHKTe ambuiFaH
JKOHE KBI3MET KOPCETIJICTIH aFbIMIarbl IIOTHI Oap,
banknen >xone KiMeHTIIEH THICTI IIapT >KacacKaH
Kyonanasipymsl opransik 6epren OLIK xone Tipkey
Kyauniri 0ap JKeKe KACIKepJsep, *eKe HOTapuycTep,
aJIBOKaTTap, >KEeKe COT OpBIHJAYIIbUIAPhI, KoCiOH
MmenuaTtopiap yuiH. Kepcerinren tyinramap bank
THICTI mapT xacackaH KyanaHapIpyLisl OpTaJIbIKTbIH
KBI3METIH MaijanaHymbuiapsl  (TYTHIHYIIBUIAPHI)
OoyiFaH >Karmakima raHa ochkl KallbIKTaH OaHKTIK
KbI3MET KOpCEeTy TajianTapbl OOHBIHIIA KITUEHT OOJBII
ecenreneni. backa Kyananmelpymibl opTaibIKTapabH
KBI3METIH MaijanaHymbuiapsl  (TYTHIHYIIBUIAPHI)
0OMBIIT TaOBLTATHIH TYJIFAIAp OChl KambiKTaH OaHKTIK
KBI3MET KOpCeTy TaianTapbl OOWBIHINA KIMEHT 0oia
anManbl.

1.8 Hurepuer-OaHkuHT XyHeci Hemece MoOmmbai
KOCBIMILIA apKbUIBI JKY3€re achlpbUIybl MYMKiH OaHK
orepanusuIapbIHbIH Tiz0eci, Oy perre HHTepHert-
OaHKMHT >KyHeciHne omepanusiap TiziMi MoOumbai
KOCBIMILIA/IAFbI TI3IMHEH ©3relie 00JIybl MyMiH:

1) o3 OaHKTIK MIOTTApbIH KAIIBIKTBIKTaH Oackapy,
KJIMEHTTIH OaHKTIK MIOTTapbl OOMBIHINA  aKiia
KO3FaJIbICBIH KaJaranay, KIHEHTTIH JIJIEKTPOHIIBIK
TYpAe woTTap OoibIHIIA Y3iHAI KelipMenep any;

2) TEHreJerl )oHE IIeTEN BaIIOTACHIHAAFDI ay1aphIM
orepauusuIapsbl;

3) canblK TeNEeMIIEpiH TeJyey, MIHAETTI 3eHHeTaKhI
KapHajlappl MEH  OJIEYMETTIK  ayJapbiMIapebl,

IPUCOEAUHEHMM K  YCIOBHSAM  JUCTaHLMOHHOTO
6ankoBckoro obciyxkuBanus B AO «Bereke Bank» (/Ib
Lesha Bank LLC (Public)) cosepmaercs bankom mnpu
orcyTrcTBHM y baHka ocHoBanmid aist oTkasa Kmmenrty B
OKa3aHMU  IEKTPOHHbIX  OAHKOBCKUX  YCIYyTr B
COOTBETCTBHH C TpeOoBaHUsMH baHka M JeiicTByIOLIETO
3akoHozAarenbcTBa Pecmybnmnku Kazaxcran.

1.6. Akuent Ha JloroBope/3asBIeHHH O IIOAKIIOYEHUM
JUCTAHIIMOHHOTO  OAaHKOBCKOIO  OOCHYXHBAaHUS |
NPUCOCAVHEHNH K  YCIOBHSAM  JUCTAaHIMOHHOTO
6ankoBckoro obciyxuBanusi B AO «Bereke Bank» (/Ib
Lesha Bank LLC (Public)), a pasuo 3axmrouenue JJorosopa
JUCTaHIIMOHHOTO 0aHKOBCKOTO o0cITy>KuBaHus,
OCYIIIECTBISIETCS] MTyTEM COBEPIIEHHUS COOTBETCTBYIOIIEH
HaJIUCH, TOIMCAHUs YIIOJTHOMOYEHHBIM JULIOM banka u
npocTaBieHus nedatu banka. 3asBieHne 0 MOAKIIOYEHUH
JUCTAHIIMOHHOTO  OaHKOBCKOTO  OOCIHYXHBAaHUS |
NPUCOCAVHEHMH K  YCIOBHSAM  JUCTAHIHOHHOTO
6ankoBckoro obciyxuanus B AO «Bereke Bank» (/Ib
Lesha Bank LLC (Public)) B aneKTpOHHOM BHJIE CUUTACTCS
AKLENTOBaHHBIM B MOMEHT HampasieHus Ha J[oBepeHHBIH
Homep Knmenra SMS-coobmienus, comepkaiiero BXoIHOe
UMSL.

1.7. Knnenramu 1o HaACTOSIIIIAM VcaoBusam
JMUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXHBaHHUS MOTYT
OBITH FOPUIUYECKHUE JIMLA, SBISIOIINECS PE3UIAECHTaAMHU UIH
HepesuaeHTaMm Pecriyonmku Kazaxcran, MHIUBHya bHbIC
OpEANPUHUMATENH, YacTHBIE HOTAPUYChl, AaIBOKAThI,
YyacTHbIE CyAcOHBbIC HCIIONHHUTENN W HpodecCHOHATbHbBIE
MEINATOPbI, 3apETUCTPUPOBAHHBIE B YIOJIHOMOYEHHBIX
opranax  PecnyOnuku ~— Kaszaxctan B mopsike,
NPEOYyCMOTPEHHOM  3aKOHOJATelIbCTBOM  PecmyOimku
Kazaxcran, u umMmeromue TeKyIIUH CYET, OTKPBITBIA WU
obcnyxuBaembiii B banke, DIl u Perucrparnuonnoe
CBUJIETENILCTBO, BBIAAHHOE Y IOCTOBEPSIOIINM LIEHTPOM, C
KOTOPBIM bankom u Knuentom 3aKJII0YEH
COOTBETCTBYIOLIUI JOrOBOp. YKa3zaHHBIE U@ MOTYT
aBisiTbess  KnmeHTaMm 1Mo HacToAmMM Y CIOBHSIM
JUCTAaHIIMOHHOTO 0aHKOBCKOT'O 00CITY>KHBAaHHS TOJIBKO MPH
YCIIOBHH, 9TO SABIIAIOTCA MIOJIE30BATENAMHU
(moTpeOuTeNsIMH) YCIyr Y IOCTOBEPSIOIIErO ILEHTPa, C
KOTOPbIM bBaHK 3aKIIIouniI COOTBETCTBYIOLIMM IOTOBOD.
Jlnma, KOTOpBIE SIBIISIOTCS MIOJIb30BaTENSAMHU
(mOTpeOUTENIMH) YCIYT UHBIX YIOCTOBEPAIONINX IIEHTPOB,
HE MOTYT ABJATHCA KiMeHTamMu 1o HacTosImuM Y CIOBHSIM
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXKHBAaHUSI.

1.8. TlepeueHr OaHKOBCKHX oOmeparuid, KOTOPbIE MOTYT
ocymecTBisAThcs B CuHCTeMe HMHTEpHET-OaHKUHT MM
MOCPEeACTBOM MOOMJIBHOTO TNPHIIOKEHUS, TPH 3TOM
mepeveHs onepanuii B CucrteMe MHTEPHET-0aHKUHT MOYKET
OTIIMYATBCA OT TepeyHs omnepandii B MOoOHIbHOM
MIPUIOKEHUH:

1) IOUCTaHIMOHHOE YyNpaBlIeHHE CBOMMHU OaHKOBCKUMH
CYeTaMH, OTCIIC)KHBAHKE ABMKEHUH JIEHET TI0 OaHKOBCKUM
cuetam Kuimenta, momydyenune KiMeHTOM BBIIHMCOK MO
cyeTaM B AJIEKTPOHHOM BUJE;

2) IepeBOIHBIE OTIEPAIMU B TEHI'€ M MHOCTPAHHOW BATIOTE;
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MIHIETTI MEIUITHHAIBIK
aymapbIMIapsl aynapy;

4) meTen BAIOTACHIH CATHIN aly >kKoHE caTy (KojiMa-
KOJT aKIIachi3);

5) 6aHK MIOTTapbIH aIly;

6) aHBIKTaMaJIBIK aKMAPaTTHI JIEKTPOHIBIK TYPAC aly;
7) GaHKOMAaT apKbUIBI aKlia amy, KOJIMa-KoJi akiia
ayra eTiHIM XKibepy;

8) backa OaHK omepaIrysIaph.

1.9 Ocwe Kambiktan OaHKTIK KbI3MET KOPCETY
Tajantapel OoiprHma Kayincizmik mporeaypacsx
CaKTail OTHIPHIN, OJCKTPOHIL OAHKTIK KBI3METTEP
Kepceryre MyMkiHmik Oeperin WMutepner (Internet)
KoHe 0acka KOMMYHHUKAIMs Kypangapel MeH
OaitmaHpIC apHATAPhI AIEKTPOHILI OAHKTIK KBI3METTEP
KOPCETy JKOHE OJIap KOCBUIy TacUIAepi OOJIbII
TabbLIabl, IHTepHET-0aHKUHT XKylieci Hae baHk neH
Kinment apacblHma Jepekrep anMackaH —Kesze
akmapartel Secure Socket Layer (SSL) »xome TLS
(Transport Layer Security) xarramanapsl OOWBIHIIIA
mudpray Kypriziugeni.

WuTepHeT-0aHKWHT *kyheciHe/MOoOMIbAI KOChIMIIIaFa
Kipyai KnueHT kipeTiH aThlH HEMece Kipy KYIHsCO3iH
naiinanany apKbLIbl XKY3€Te achbIpabl .

Kampiktan OaHKTIK KBI3MET KOpPCETy IIapTHIHBIH
KOJmaHeic Mep3imi  imiame  HTEpHET-OaHKWHT
Kyhecine/MoOHIbI KOCKIMIIIaFa Kipy Tacili e3repyi
MYMKIiH, COH/Iali-aK TEXHUKAaJbIK MYMKIHIIK OOJFaH
xkarmaiina KmmentriH HWHTepHET-OaHKMHT Kyiieci
apkbutbl baHk OenrinereH HpICAaHJA AIIEKTPOHIIBI
TYpAeri OTIHIIITI oepyi apKBLIBI
colikecTeHipy/ayTeHTU(UKAITUSIIAY KYpaJTbl
03repTilyl MYMKIiH.

WuTepHeT-0aHKUHT kyheciHe/MoOWIbAI KOChIMIIIAFa
Kipyli JKy3ere acelpy TOCUTIH e3repTy HeMece
colikecTeHIipy/ayTeHTU( KAy KYpaJIbIH
e3repTy Typajibl 3JCKTPOHIBI TYPAErl OTiHIII
WuTepuer-0aHKUHT KyheciHze OTIHIIIKE
"OpbiHaanapl" Kyil OepireH Ke3[e aKIeNnTTeNreH
OOJIBITT caHamaIbI.

CaKTaHIIBIPyFa

bank  MHrepHer-OaHkWMHr  KyiieciHe/MoOMIbaL
KOCBIMIIIAFa ~ Kipy  TOCUTIH  ©3repTy  Typalbl
JKOHEe/HeMece  ColKecTeHAipy/ayTeHTH(HUKausIay

KYpaJbIH 63repTy Typalibl OTIHIIITI aKIeNTTeyAeH Oac
TapTKaH Jkarjaija eriHimke HHTepHET-0aHKUHT
xytecinge “ABC-tan 6ac TapTelabl” Kyii Oepinesni.
OJIEKTPOHABIK OaHKTIK KbI3METTEPAl ajFaH Ke3Je
Knuenrri coliKecTeHIipyai bank Kejeci
ColKecTeHipy KypaJJapblH TaijalaHa OTBIPBII

3) omiata HAJOTOBBIX IUIATEXKEH, IEpEUUCIICHUC
00s13aTeNbHBIX TIEHCHOHHBIX B3HOCOB M COLMAJIBHBIX
OTYHCJICHUH, OTYMCIICHUI Ha 00s3aTeNbHOE MEIUIITHCKOE
CTpaxoBaHUE;

4) mokynka u
(Ge3znanuyuHas);
5) OTKpBITHE OAHKOBCKHUX CUETOB;

6) mosrydeHue CIpaBOYHON MH(DOPMANNK B JIEKTPOHHOM
BUJIC;

7) cHATHE OeHET Yyepe3 OaHKOMAT, HallpaBJIeHUE 3asiBKH Ha
MOJIy4€HUE HAINYHOCTH;

8) npyrue OaHKOBCKHE OTIEpaIiny.

1.9. CriocoboM  mpemocTaBieHUsT  DJIEKTPOHHBIX
0aHKOBCKMX YyCIOYr M TOJydYeHHS JOCTyla K HHM IO
HACTOSIIIUM Y CJIOBUSIM AMCTAaHLMOHHOTO OaHKOBCKOTO
obOcmyxxuBanus siisiercst Murtepuer (Internet) um wmnble
CpelcTBa KOMMYHHKAIIUU ¥ KaHAJBI CBS3H, TTO3BOJISIONINE
OKa3blBaTh  JJIGKTPOHHbIE  OAHKOBCKHE YCIyTH C
cobmronenreM [Iponenyp 6e30macHOCTH, COOTBETCTBEHHO,
npu oOMeHe IaHHBIMH Mexay bankom u Kimentom B
Cucreme MHTEPHET-0OaHKUHT OCYILECTBIISIETCS
mudpoBanue HHHOPMAITUH 10 MPOTOKOIaM Secure Socket
Layer (SSL) u TLS (Transport Layer Security).

Bxog B Cucremy uHTepHeT-OaHKMHT/MOOHIBHOE
MIPUIOKEHHUE OCYILECTBIISIETCS Knuentom c
MCTIOJIb30BAHNEM BXOIHOTO HMEHH U BXOJIHOTO MAPOJISZ.
B teuenne cpoka aeiictBus [JoroBopa AMCTaHUMOHHOTO
0aHKOBCKOTO  OOCTY)KMBaHHsI BO3MOXXKHO HM3MEHEHHE
crocoba ocymiecTBieHusl Bxoga B CuHCTeMy HHTEpHET-
OaHkMHT/MOOMIIbHOE — NPUJIOKEHWE, a TaKkKe IpH
TEXHUYECKOW BO3MOXKHOCTH  BO3MOXKHO  W3MEHEHHE
cpenctBa  WACHTUUKAIMK/ayTeHTU(DUKAMKA — IyTeM
nonayn Knuentom mnocpenctBoM CHCTEMBI WHTEpPHET-
OaHKMHT  3asBICHHS B  DICKTPOHHOM BHUJAE IO
ycTaHOBJIEHHOU bankoM ¢opme.

3asBieHNE HAa U3MEHEHHE clloco0a OCyIIECTBICHUS BX01a
B CucreMy HMHTEpHET-OaHKMHT/MOOWIbHOE MPHIIOKEHUE
170171 Ha HU3MEHEHHE cpeacTsa
UACHTU(UKAINN/Ay TEH TU(DUKAIIH, MIOJAHHOE B
AIIEKTPOHHOM BHJIE, CYMTAECTCS aKIENITOBAaHHBIM baHkoM B
MOMEHT TPUCBOEHHsI 3asBICHUIO cTaryca «VcromHen» B
CucreMe MHTEpHET-OaHKHHI.

B cnyuae orTkaza baHkoM B akuenrte 3asBICHUS Ha
U3MeHeHue crocoba ocymiecTBlieHuss Bxoxa B Cucremy
MHTEpHET-0aHKMHT/MOOMIbHOE TNpPWIOKEHHE WIN Ha
W3MEHEHUE CPelICTBa WACHTH(UKALUK/ayTeHTH()UKALUH,
3agBlIeHUIO TpucBanBaercs craryc «Otkaz ot ABC» B
CucreMe MHTEpHET-OaHKHHT.

npojaka HMHOCTPAHHOW  BalltOThI

1 Kawwikmuikman 6ankmik Kvizmem kopcenty wiapmol 19.07.2022 scvinea deitin Kawvlkmoikman 6ankmix Kvbizmem kopcemyoi Kocy sicane « Bereke
Bank» AK-0a (Lesha Bank LLC (Public) Eb) kawvikman 6aHKmIK Kbi3Mem Kopcemy maianmapblHa KOCbLLy mypaibl wapm/omiiuKe Koi Koo
apkwlabl scacanean Knuenm Humeprem-oankune scyiiecine Kipyoi Kipemin amaybsit, Kipy KYnuscesit, 6ippemik (0ipoconssl) KOOmol, e-moKeHHIiH
PIN-ko00win, Mobunvoi kocvimwiaza xapyoi xipemin amaywvln, Kipy Kynuscosin, 6ippemix (Oipocongvl) KoOomvl nauoaniany apKwlibl Jcy3ece

acuipaowl.

2 Kuwenm, c Komopeim  3axmodenue [lo2060pa  OUCMAHYUOHHO20 OAHKOBCKO20 —OOCIYHCUBAHUS NPOU3EEOCHO NymeM NOONUCAHUS
Jlozosopa/3asnenenus o noOKIOUeHUU OUCTNAHYUOHHO20 OAHKOBCKO20 OOCIYHCUBAHUS U NPUCOCOUHEHUU K YCI08UAM OUCMAHYUOHHOZ0
bankosckozo obcayxcusanusi 6 AO «Bereke Banky» (/{5 Lesha Bank LLC (Public)) do 19.07.2022 200a, ocywecmensiem 6xo0 ¢ Cucmemy unmepren-
OAHKUHZ H C UCNONL30BAHUEM 8XOOHO20 UMEHU, BXOOHO20 NAPOJii, 00HOPA308020 (e0uHospemenHo2o) kooa u PIN-kooa k e-moxken, 6 MobunbHoe
NPUNOACEHUE - C UCNOTb30BAHUEM 8XOOHO20 UMEHU, 6XOOHO20 NApOJisl, 00HOPA306020 (€OUHOBPEMEHHO20) KOOA.
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JKY3€re achIpabl: KipeTiH aThl )KOHE Kipy KYIHUICO3i,
Oippetik (Oipskoarbl) KomThl, DIIK, OHOMETPHSIBIK
colikecTeHipy. baHKk 31meKTpoHABl OaHKTIK KbI3MET
KepceTy Ke3iHne KumeHTTI colikecTeHOipy >KoHe
ayTeHTHU(HUKAIUIIAY TOCUIAepl MEH KypajaapblH e31
TaH JauIbl.

1.9.1. KiueHTTiH CceHIMII HOMIpiH KepceTmei
Kyitere xocbury MmymKiH emec. CeHimai Hemip bank
JKyHenepinae Tipkenmedi koHe SMS-xabapiama
TypiHzae OippeTik (Oip»OnFbl) KOATH Kibepy YIIiH
Konmanplianel.  KomentTiH  OippeTik  (OipKOJIFBI)
KOJITBI MaiIamanysl (KomaHy®bI) Kimmenrrig
ColiKecTeHIIpiTeHiH pacTaiiabl xoHe KireHTke ockl
Kamrbiktan OaHKTIK KbI3MET KOpPCETY TallalTapblHIA
KapacTBIPBUIFAaH JICKTPOH/BIK OAHKTIK KbI3METTEpre
KOJDKETIMJIUTIKTI Oepy YIIiH Heri3 OOJIbI TaObUIaIb.
bankke  KumeHTTIH ~ yoKineTTi  TYIFACBHIHBIH
a0OHEHTTIK ysuTbl Oaitnansic HoMipiH CeHiMIi HeMip
perinme yceiHy KimentriH MyH#mait  yokinmeTTi
TYIFachlHa DJCKTPOHIBIK OaHKTIK KbI3METTEpre
KOJDKETIMIUTKTI oHe KIHMEeHTTI IWHAMHUKAJIBIK
colikecTeHmipy apKbuIbl KimeHTTIH ODIeKTpOHIBIK
KYKaTTapblH pacTayFra pykcaT OepreHin Ouimipei.
CeHimai HOMIp ©3repreH Hemece YOKiJIeTTI TYJIFachl
aypICKaH karmaiina Knnent bankke bank Oenrineren
HeicaHga CeHIMI TYJIFaHBl ©3TepTy JKOHE HeMece)
aJpIT TacTay Typajsl eTiHim oepexi. Kiuent Cenimai
HOMIpJ TEXHUKAJBIK MYMKIHAIK OOJFaH >Xarmaina
WuTepHeT-0aHKWHT Kyiieci apKbUIBI ©3TrepTe ajajbl.
SMS-xabapnama TypiHgeri OippeTTik (Oip>KOJIFHI)
koaTap keneriH CeHiMIi HOMipMEH MOOWITBIL (YSUTBI)
TeneOHIBl JKOFAITKAH/YPIATHIT allFaH Karnaijga
Kiuent bankke Knuentri SMS-ayrenTudukarusiiay
¢byHkuusAceiH Oyrarray yuiH OipaeH Xabapiacysl
THIC. Knunentri SMS-ayrenTudukanusiay
(YHKIMSICBIH yaKbITIIIA OyFaTTaFraHHaH Keiid KiveHnt
KaFa3 TachIMaJIIaFbIIITA JKa30alia xabapiama xkioepy
apKpUIbl (DYHKIMSAHBI OyFaTTaH IIbIFapyra HeMmece
Cenimai HeMipai e3repTyre KYKbUIbI.

1.10.  Kmwment  VHTepHeT-OaHKMHT  KyleciHe
/MoOunpai KochIMINIAFa Kipy pykcatbl Oap, Knment
pETiHIE OpeKeT eTeTiH TYIFalapAblH OKIUIETTIKTepi
MEH iC-opeKeTTepi YIIiH OYKiJI )KayarKepIIiIiKTi e3iHe
amanpl. Kinment MHTepHeT-OaHKHHT  IKyiieciHe,
Mobunbai KoceiMiara Kipy Knuenrnen tuicti Typae
OaKbUIaHATHIHABIFBIH pacTaiabl. by perre Tapanrtap
Oenrini Oip Typae MHTepHeT-0aHKWHT KyieciHe Kipe
anrad, KnuentrtiH kipy kynwusacesin, PIN-kozprH,
OippetTik (Oip»KOJFBI) KOABIH eHrisred, MoOwibi
KOCBHIMIIIAChIHA ~ Kipe  anraH, KIHeHTTIH Kipy
KYNHsCO3iH, OippeTTik (OipyKONFbI) KOJBIH €HTI3reH,
OMOMETPHUSJIBIK  COWKECTeHAIpYJeH ©OTKEeH TyJFa
Kiment/Knuenrrig YOKIIeTTI oK1l peTiHme
KapacThIPbUIATBIHBIMEH Kelmicei. KiueHT e3nepiHiH
THICTI TYpAe YyoKileTTeHaipiiMereH Oona Typa, 3
opekeTTepi MeH IKarjailap apKbUIbl  KaKeTTi
YOKIJICTTIKTEpre ne 00JIBITT KOPIHETIH

Unentndukanmma wu ayreHruduxanms Kimenta mpu
MOJTy9YeHUN AIEKTPOHHBIX 0aHKOBCKHX yCIyT
OCyIIeCTBIsIeTCs. baHKOM ¢ MCIONIb30BaHUEM CIIEAYIOIINX
WACHTU(QHUKALNOHHBIX CPEICTB: BXOAHOE MMS U BXOAHOM
Mapoiib, OTHOPA30BBIN (emWHOBpeMeHHBINH) Kox, OIIII,
onomerpuueckas uaeHTupukanus. CrocoOsl U cpencTsa
uaeHTHQUKaUMK ¥ ayTeHTHQuKauuu KimeHta mpu
OKa3aHUH DIEeKTPOHHBIX 0aHKOBCKHUX yCIIyT
OTIpeIeTISIOTCSI baHKOM CaMOCTOSITENBHO.

19.1. Tonxmrouenne k CucremMe HEBO3MOXHO 0e3
ykazanus Knuenrom JloBepenHoro Homepa. JJoBepeHHbIN
HOMEp (pukcupyeTcsi B cucTeMax baHKa M HCIIONB3yeTcs
JUIL  HallpaBJICHUS OJHOPA30BOT0 (€IUHOBPEMEHHOTO)
koga B Buue SMS-cooOmienus. Vcmonb3oBanue (BBOM)
Kimrenrom opHOpa3oBoro (€AMHOBPEMEHHOTO) Koja
NOATBEepXKAaeT uAeHTHUKanuio KineHTa U sBiIseTCs
OCHOBaHHEM JUIs TpeaocTaBieHus Kimenty noctyma k
AJIEKTPOHHBIM OAHKOBCKHM YCIyTram, MpeayCMOTPEHHBIM
B HACTOSIIHX YCIOBUSX NHUCTAHIIMOHHOTO OaHKOBCKOTO
00CTyKUBaHMUSI.

[Ipenocrapnenne banky aOOHEHTCKOro HOMEpa COTOBOM
CBS3M YIONHOMOYEHHOTO Jsmna KimeHta B KadecTBe
[oBepeHHOrO  HOMepa  O3HAuYaeT IMPEeIOCTaBIECHUE
Knuentom Takomy ynomHoMmoueHHoMmy muiy Kimenta
MOJTHOMOYHMK Ha JOCTYN K JJIEKTPOHHBIM OaHKOBCKHM
yCIIyraM | Ha MMOATBEPKIeHIE DICKTPOHHBIX JOKYMEHTOB
KineHTra mocpeicTBOM JMHAMUYECKOH HACHTHU(UKAIMH
Knuenra.

I[Ipu wu3MeHenun J[IOBEpEHHOrO0 HOMEpA WU CMEHE
yrosHoMoueHHOTo Jniia KimeHT npepocrasisier B bank
3agBlieHHe Ha U3MEHeHHe U (WIM) HCKIIOYEHHe
JoBepeHHoro HOMepa corjacHO ¢opMme, ONpeAeTIeHHON
bankoMm. Knment moxxer m3meHuTh /loBepeHHBIN HOMEp
nocpeactBoM  CHCTEMBI ~ HMHTEpHET-OaHKWHT  TIpU
TEXHMYECKOM BO3MOXKHOCTH. B ciydae yrepu/kpaxku
MoOmipHOTO (coTOoBOro) TenedoHa ¢ JloBepeHHBIM
HOMEpPOM Ha KOTOPHIH IIOCTYMalOT  OJHOPA30BEIC
(emnHOBpEeMEHHBIE) KOABI B Buae SMS-cooOmeHuid,
Kiment 00s3aH He3aMeIMTENFHO YBEIOMUTh BaHK st
OsiokupoBku QyHknun SMS-ayrentudukanuu Kiuenra.
Ilocne BpemeHHOTO OsokHpoBaHUsS QyHKIMH SMS-
ayTeHTU(UKAITIU Kinenra, Kmment BITpaBe
pa3dnokupoBaTh  (QYHKIMIO  TyTeM  HallpaBJICHUS
MMCHMEHHOTO YBEIOMIICHHS Ha OyMa)KHOM HOCHTeIe 00
U3MEHUTH JloBEepeHHBI HOMED.

1.10. Kinent npuHrMaeT Ha ce0st BCIO OTBETCTBEHHOCTD 32
MOJTHOMOYMS M ICHUCTBUS JIUII, JEUCTBYIOIUX Kak KiineHr,
MMEIOIUX JOCTYI K Cucteme HWHTEPHET-
OankuHr/MoOmisHOMY TpHilokeHuto. KimeHT 3aBepser,
4yTo foctyn Kk CHcTeMe MHTEpHET-0aHKUHT, MOOWILHOMY
NPUWIOKEHUIO  JIOJDKHBIM ~ 00pa3oM  KOHTPOJHPYETCsI
Knuentom. Ilpu sTom CTOpOHBI coriamaroTes, 4Yto JMLO,
TEM WJIM WHBIM 00pa3oM mosryuuBinee 1octyi K Cucreme
WHTEepHET-0aHKMHT, KOTOPOE BBEJIO: BXOAHOM napoib, PIN-
KOJI, OJTHOPa30BBIA (eIMHOBpPEeMEHHbIN) kox KimeHra, k
MoOunsHOMY TPHUJIOKEHHUIO, KOTOPOE BBEJO: BXOAHOM
Maposb, OAHOPA30BbI (enuHOBpeMeHHbIN) ko KimenTa,
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KBI3METKEPJICPIHIH JKOHE Ke3 KENTreH  YIIiHII
TYJIFAap/IblH ~ OpeKeTTepi YVIIH Jkayam Oepeni.
Mynnait YOKIETTITIKTEPAIH 00mybIH
KyoJNlaHJIBIPAThIH XKaFAiaap KaTapblHa TYIFaHbIH Kipy
kymsicesid, PIN-xkoarsr, Kimentrin MaTepHET-
OaHKMHT >KyHeciHe KipeTiH OippeTTik (Oip>KOJFbI)
KOAbIH, MoOWIbII KOCBHIMIIAFa Kipy KYIHACO3iH,
OippeTTik (O1p>KOIFBI) KOJBIH €HT13Yl, OMOMETPHSIIBIK

ColikecTeHIIpyIeH ©oTyl kataapl. baHK  OCBHI
KambiktaHn OaHKTIK KBI3MET KOpCeTy TallalTapblHa
colikec Kibepinren AIICKTPOHIBI

KY)KaTTapIpl/HYyCKaymapasl MYHOAll TyIFagapsiH

THICTI  YOKIJETTIKTepiHIH OONybIH iC  XKY3iHIC
TEKCEepMECTEH OpBIHAAWIbl. baHKke DIEeKTPOHIBIK
KYKaTTapIbl/HYCKayIap/Ibl KibepreH Ke3Jeri
KnuenTrin YOKIJIeTTI TYJIFaJIapbIHBIH

OpeKeTTePi/opeKeTCI3MITT YIIiH KayanKepIIiTiK KoHe
onmapael Kidepy cammapsl YIIiH KayamKepIIiTiK
ToJNBIFBIMEH KiTMeHTKe KyKTemne .

1.11. Kumenrriy cypayxatel OoiibiHma bank ofaH

WuTepueT-0aHKUHT )KyeciHiH/MoOub i
KOCBIMITIAHBIH, THICTI ANEKTPOHIBI JKYpPHAIIAPHIHBIH
KOJJIAaHBLIYbl ~ asChIHAA  DJIGKTPOHIBI  OaHKTIK
KbI3METTEp/i YCBIHYFa (amyra) pacrayIibl

DNEKTPOHABl KY)XKaTTapIbsl KOHENTy XKoHe (Hemece)
aly TypaJibl pacTaMaHbl YCHIHAIBI.

1.12. KinT TachIMangarbelllThl, Kipy aTbIH, OippeTTiK
koarap reHepaTopeiH koHEe PIN-koaTer  bank
Kmmentke ocel KamplkTaH GaHKTIK KBI3MET KOPCETY
tajantapbia 1-Kocbimuiada OenriieHreH HbICaH
ooiibiHma  KaOburgay-tamncelpy  akTi  OoMbIHINA
tanceipaasl. Kipy kymwmscesi Kimenrrig Cenimai
Hemipine KaribiktaH OaHKTIK KbI3MET KOpCETY
tananTapeiHa SMS-xabapiama apkpUIbl KiOepineni,
apel Kapail kipy xynmscesiH KimeHT e3i e3reprei.
bank men Kimment Oepinren KaObuinay-Tanceipy
aKTiHE KOJ KOWFaH KyH OJICKTPOHIBIK OaHKTIK
KBI3BMETTEpl KepceTy OacramFaH KyH OOJBII
TaObUIanbl. KinT TackManmarpllll IeH OipperTik
KOJITap TeHEPATOPBIHBIH KEeMIIIKTI KYMBIC Mep3iMi
KaObumay-Tarncelpy akTiHE KOJI KOWBUIFAH KYHHEH
Oacrar 12 (oH eki) aiiapl Kypaiabel. Kemingix mep3imi
OTKEHHEH KeliH bBaHK KIAT TachIMaJarbill IIE€H

OippeTTiK KOJTap TeHEepaTophIHA KATBICThI
Hapa3bUIBIKTapbI KaObU1IaMan bl Kint
TachIMAJIAFrbIL/  OIppeTTIK KOATap TeHEepaToOphl

akaynbl OornraH skarmaiina, erep KimeHTke KinT
TaCBIMAJIAFBIITTE OIppeTTiK KoATap IeHepaTOPbIH
TalChIpFaH COTTEH OacTam OTKEH Mep3iM KemiJmikK
Mep3iMiHeH acaThiH  Oojica, KiueHnt BaHKTiH
KOJIJAHBICTaFbl TapU(TEepiHe COHKEC KOMHUCCHSHBI
TellereH JKafjaiia >kaHa KUIT —TachIMalJarbIil/
OippeTTiK KoATap reHepaTopsl Oepinei.

Ickepitik KapbIM-KAaThIHAC KAIIBIKTAH OPHATKAH JKOHE
Knuentke arpIiMaarpl IIOTTHl KAIIBIKTaH —allKaH
s)karmaiina bank KiameHTKe KiNT TachIMalgarblIIThI,
PIN-koaThl )oHE OIppeTTiKk KOJATap TEeHEpaTOPbIH

MIPOIILIIO OMOMETPUIECKYIO HIeHTU(DUKAIIHIO,
paccmarpuBaeTcs B KadecTBe KitneHTa/ yrmoirHOMOYeHHOTO
npencrasutens Knuenra. KimueHT oTBeuaeT 3a neiicTBus
CBOMX PaOOTHUKOB U JIFOOBIX JPYTUX JIUI], KOTOPBIC XOTS U
HE YIOJHOMOYEHBl HAJISKAIINM 00pa3oM, OIHAKO
JNEHCTBYIOT TaK, 4YTO W3 HMX JeHCTBHA M OOCTaHOBKH
ClelyeT HauU4Me y TaKuX JIMI  HEOOXOJAMMBIX
MTOJITHOMOYHH. K YUCITY 00CTOSITEIIBCTB,
CBUJICTENCTBYIONMX O HAJWYAA TaKAX TIOJTHOMOYHIA,
OTHOCHUTCS BBOJ JIMIIOM: BXxonHoro mapousis, PIN-kona,
OIHOpa30BOTO (eawmHOBpeMeHHOTO) koma KimeHta B
CucremMe  WHTEpHET-OAHKHMHT,  BXOOHOTO  TIApoJs,
OJIHOPA30BOTO (ESIMHOBPEMEHHOT0) Koja B MOOWILHOM
MPHJIOKEHUH JINOO MPOXOKACHUS JTUIIOM OUOMETPHUECKOM

uaeHTH(OUKANUK. DJIEKTPOHHBIE JIOKYMEHTHI/YKa3aHHs,
HampaBJicHHBIE B  COOTBETCTBHMM C  HACTOSIIMMH
VcenosusiMu JUCTAHLIMOHHOT'O 0OaHKOBCKOT'O

o0cyXUBaHMsI, UCTIONHAIOTCA bankoMm 0e3 dakTuueckont
NPOBEPKH HAIMYUS Yy TaKUX JIMI COOTBETCTBYIOIINX
nojiHoMounii. OTBETCTBEHHOCTD 3a IENCTBUA/ 03 1€ CTBHS
YIIOJTHOMOYEHHBIX JnI KireHra npu HampasieHnn banky
DJEeKTPOHHBIX JOKYMEHTOB/YKA3aHUH W TOCIEICTBUS HX
HarnpaBJIeHUsI B IOJTHOM 00beMe Bo3naraetcsi Ha KimeHTa.
1.11. Tlo 3anpocy Knmenra bank mnpemocraBisier emy
MOATBEpXKJAeHHEe 00 OTmpaBke © (WIM) TOIyYeHHH
DJEeKTPOHHBIX JIOKyMEHTOB, HOATBEP K JAIOINX
npefocTaBieHre (MOMydeHre) AIEKTPOHHBIX OaHKOBCKUX
yCIIyT, B paMKaxX (QDyHKIMOHHPOBAHUS COOTBETCTBYIOLIHX

AIIEKTPOHHBIX KypHaJIOB Cucremsl HUHTEPHET-
0aHKMHT/MOOHIIEHOTO PHIIOKEHHSI.
1.12. Hocutenp KiIo4Ya, BXOAHOE UM, TE€HEPATOP

onHopa3oBbix kojgoB u PIN-kox mnepenmatorcs bankom
Knuenty mo ATy mpuema — nepeadn, COCTaBICHHOMY 10
¢dopme, ycranosnieHHOH B Ilpunoscenuu Nel k HACTOSIIUM
Y cIoBUAM TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY>KUBAHMUSL.
Bxonmnoit mapons Hampasmsercs SMS-cooOmeHnuem Ha
Hosepennsiii Homep KiueHTa, B JaibpHEHIIEeM BXOIHOMN
naponb u3MeHsercs Kimentom camocrositenbHO. [laTta
nonnucanus bankom u Kimentom ganHoro Axra npuema-
Tepeaayuu SBJISETCS 1aTOM Hadala OKa3aHUs DJIEKTPOHHBIX
0aHKOBCKUX ycnyr. ['apaHTHitHBIi cpOK pabOThl HOCHTEIS
KIIF0Ya W TeHepaTopa OJHOPA30BBIX KOJOB COCTaBisieT 12
(mBeHAAIATh) MECSIIEB C JATHI MOAIUCAHUS AKTa preMa
— mepenaun. [locie ucTedeHHWS TapaHTUHHOTO CpOKa
MPETEeH3UH B OTHOIICHUM HOCUTENS KI0Ya U reHeparopa
OJIHOPa30BbIX KO0B baHkoM He mpuHHUMaroTcs. B ciyuae

HEUCTIPaBHOCTH HOCHTEIS KITFo4a/reHepaTopa
OJIHOPA30BBIX KOJIOB €CIH CPOK, MPOIIECANINNA ¢ MOMEHTA
nepegaun  KnmeHTy — HocuTenss — KIlO4a/TeHepaTopa

OJIHOPA30BbIX KOJIOB, IIPEBBIIAECT TAPAHTHUUHBINA CPOK, TO
KineHTy BbIIaeTcss HOBBIM HOCHTEb KIIIOYa/TEHEPATOP
OJIHOPA30BBIX KOJOB IpH ormuate KineHToM KoMHccUu B
COOTBETCTBHH C JeHcTBYomMMHU Tapudamu banka.

IIpu [uCTaHIMOHHOM YCTaHOBJIEHUH JETI0BBIX OTHOLIEHUI
U OTKpBITHU TeKylero cueta KimeHTy AMCTaHIMOHHBIM
cnocoboM Hocutenb Kimoda, PIN-kog u  reHepatop
OJTHOPA30BbIX KOJIOB HE BbIal0TCs bankom KineHry,
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Oepmeiimi, kipy arel SMS-xabapiama apKbUIBI
CenimMai HeMipre xiOepiieni, Kipy KyIHAsACO3iH
Knuent 31 opnaramel. bynm perre bank Kiuent
ayTeHTU(UKAIUATIAYAbl ~ JKOHE  COMKECTeHTIpy.i
KeJleciiep1i KoJIaHa OTBIPBIN JKY3ere achIpajbl: Kipy
aTel koHe Kymusacesdi, Oynrrer  OIK, SMS-
ayTeHTU(UKAHS Hemece OMOMETPHUSIIBIK
coiikecternipy. Kmmentrin CeHiMai HeMipiHe Kipy
atel 0ap SMS-xabapiama  kibepinreH  KyH
ONEeKTpOHABIK ~ OaHKTIK  KBI3METTEpAl  KOpCeTy
OacTayFaH KyH OOJBITT TaOBLTA b

1.13. KambikTaH OaHKTIK KBI3MET KOPCETY IMIapThl
asiceiHia KimenTke KepceTiieTiH KbI3METTep Typasibl
aknapat  OnepanusiapAbl  KYPri3ydiH Kbl
TajanTapsl TypaJbl epekene Oap KoHE  onap
KimneHTTiH ajFaiikel Tanadbl OOMbIHINA YCHIHBUIAIBI,
coHnaii-ak KitueHTTiH Tijieri OOWbIHIIA OFaH aybI3Ia
YCBHIHBITYBI MYMKIiH.

1.14. KnmenttiH HycKaynapbl OmepanusuiblK KYH
imringe bankieH opblHAayFa KaObLIIaHA b,

Erep TemeM KyKaTblHBIH (BaJIOTANAYIbIH
Oonamak KyHi Oap TeieM KYXKaThl) TaJanTapbIMEH
OHBI OPBIHAAYIBIH 63T Mep3iMi OenrineHbece, Tenem
TamnchIpMachl, TOJeMIIK Xabapiamanap, TeJeMIIK
OpIiep apKbUIbl YCHIHBUIFAH HYCKAyJIapIbl OpBIHIAY
oraH OacTama jkacaraH KyHi baHkmeH xyprizinemi.

Benriciz mep3imaeperi HHKacCaIbIK 6KIMIEPIiH
OpPBIHAATYBIH, COHZIaM-aK Kazakcran
PecrryOnmmkaceiabiH - «CanplkTap JKoHE OIOIKETKe
Oacka ja MIHICTTI TeleMaep Typallbl» KOAEKCiHIe
(Canblk ~ KOJEKCI)  Ke3lelreH  JKaraaiiapibl
KOCIIaFaH/Ia, MHKACCAIIBIK OKIM apKbUIbl YCHIHBUIFAH
HYCKay/Ibl OpbIH/Iay HYCKAy bl aJIFaH KYHHEH KCHiHT1
3 (ymr) OmepanusutslK KYHHEH KermiktipMeit, bankmnen
KYprizineni.

XarplKapaJlblK TeJeMep JKoHe (Hemece) akia
ayJapeIMIapbl HYCKayllbl ajfaH KYHHEH KeHinri 3
(yur) Onepanusuiblk KYHHEH Ketniktipmei, Kasakcran
PecryOnuKachbIHBIH —~ BaNIOTANBIK  3aHHAMACHIHZA
OeNTiJICHreH TajlanTap/bl CaKTayMeH OpPbIHATAIbI.
1.15. UnarepHer-OaHKWMHT  Kyiecinme/MoOuibIi
KOCHIMINIaJIa aipIpOacTay OOMBIHIIA oOmnepanusiap
bank Tapudrepine coiikec aitpipbacTay OOWMBIHINA
orepanusuIapbpl KYPrizy YIIIH KOMHCCHSHBI aja
OTBIPBIT, OMNEpalUsHbl KYprisy corinae bank
OenrinereH aifplpOacTaydpblH —arbIMIarbl  OaraMbl
OolipiHIIA BaHKTIH IMIKI KyKaTTapblHAa OeNTiICHreH
yakbIT Ke3eHiHae OnepauusuiblK KyH ilIiHAE Ky3ere

aCBIPBLIAJIBL.
1.16. Ochbi apkputbl Knuent ocel KatbikTan OaHKTIK
KBbI3MET  KOpPCETy  TallaTapbIMEH  aHBIKTAJIFaH

karpainapaa bank nen KnuenT apaceinna xacanran
Kampbiktan OGaHKTIK KepceTy ImapThl OOMBIHINA,
coHmal-ak Oacka 1maprrap OoibiHIIA baHKTe
ampurad  KimeHTTiH OaHKTIK IIOTTapblH TiKeJeH
Je0eTTey apKbUIbl TOIEMIIK Opep HETi3iH/Ie aKIIaHbI
(TeHreJe koHe/HeMece IeTeIJIIK BaoTana) bankTiH

BXOJHOEC MM HampaBiseTcss SMS-cooOiieHreM Ha
JloBepeHHBII HOMEpP, BXOIHOH Mapojb yCTaHABIUBAETCS
Knuentom camoctositensHo. [lpu aTOM ayTeHTHOUKAIMA 1
uaentudukanus Knmenta ocymectsusercs bankom c
HCITOJIF30BAaHUEM: BXOJHOTO MMEHH W Tapoiist, O0iadHoi
OUII, SMS-ayteHTudranuedi wWiM OUOMETPUYECKOM
unaeHtudukanuu. Jlara HampaBieHus Ha JloBepeHHBI
nomep Kirenra SMS-coo01eHus1, coaepikaiiero BXoIHOe
UMsI, SIBIISIETCS JAaTOM Hadama OKa3aHWs OJIEKTPOHHBIX
0aHKOBCKHUX YCIYT.

1.13. Uuadopmarus o6 ycinyrax, okaszeiBaeMbix KineHry B
pamkax [loroBopa  OUCTaHIIMOHHOTO  OaHKOBCKOTO
oOciyxuBaHusl, cojepxurca B [IpaBuimax o0 oOmmx
YCIOBUSAX TPOBEACHHS OMNepaluii W TPEeIOCTaBIACTCS
Kimenty o nepBomy TpeOOBaHHIO, a TAKXKe, MO JKEITaHUIO
KnuenTa, MoxeT ObITh IPe0CTaBICHA €My YCTHO.

1.14. VYxazanmms Knmenrta npunumatotrcss bankom Ha
ucrnomHeHue B TeueHne OmneparioHHOTo JHs.

Ucnonnenne ykazanua Knuenrta cosepaercs
bankom B neHp ero wHUIMHMpoBaHuWs KimeHTOM, ecnu
YCIIOBUSIMH TIIATEKHOTO JTOKYMEHTA HE YCTAHOBIICH HHOM
CPOK €r0 MCTIONHEeHWMsI (TUIATeKHBIH JOKYMEHT C OyIyIei
JIaTOM BATFOTUPOBAHUSA).

Ucnonuenue YKa3aHUs, MPEIbSIBICHHOTO
MOCPEACTBOM HWHKACCOBOTO PACHIOPSDKEHUS, COBEPIIACTCS
bankom He mosmgnee 3 (tpex) OmnepanuoHHBIX THEH,
CIeNyIOIIMX 3a JHEM TIOJIy4eHUS YKa3aHWs, 3a
WCKITIOYCHHEM HCTIOTHEHUSI HHKACCOBOTO PACIIOPSKEHHS B
HEOTIpe/IeJICHHBIE CPOKH, a TaKxKe CIIyJaes,
npenycMmoTpeHHbix B Konekce Pecniyonuku Kazaxcran «O
HaJIoTax M JPYTUX O00s3aTeNbHBIX IJIaTeXax B OFOJHKET»
(HaroroBerii kKogexc).

MextyHapoaHble TUIATEXH W (MIIM) MEPEeBOAbBI
JICHET UCTIONHsIOTCS He no3anee 3 (Tpex) OnepannoHHbIX
HEH, CIemyomMX 3a JHEM IIOJy4eHHUs YyKa3aHUs, C
coOroieHreM TpeOOBaHWH, YCTAaHOBJIEHHBIX BaJFOTHBIM
3akoHo/aTenbcTBOM PecryOnmku Kazaxcran.

1.15. Onepaunun mo xkouseprauuu B Cucreme HHTEPHET-
6aHKUHT/MOOHIBHOM TPUIOKEHHH OCYIIECTBISIOTCS B
teueHue OrmepalMoHHOTO JHS B TIEPHOJ  BpPEMCEHH,
YCTaHOBJICHHBI BHYTPEHHUMH JIOKyMeHTaMH baHka, 1o
TEKyIIeMy Kypcy KOHBEPTAIlUH, YCTaHOBIIEHHOMY baHkoM
Ha MOMEHT COBEPIIICHHsI OTIepalliH, C B3MMaHHEM KOMHUCCHH
3a TIPOBEJECHHE OTepalyii MO0 KOHBEPTAIWH COTJIACHO
tapugam banka.

1.16. Hacrosmmm KiuenT paer cBoe 0e30T3BIBHOE
corimacue baHky Ha u3bATHE (CHHICaHWE) ACHET ITyTeM
npsMoro aebGeroBaHMs OaHKOBCKMX cueToB Kimenrta (B
TEHre W/WiIK B MHOCTPaHHOH BaJllOTe), OTKPHITHIX B baHke,
Kak 1o JloroBopy JIUCTaHIIMOHHOTO OaHKOBCKOTO
00CITy’)KMBaHHS B CIIy4dasX, ONpPEJEIICHHBIX HACTOSIIUMHU
YcnoBusamu JUCTAaHIIMOHHOTO 0aHKOBCKOTO
00CIIy>KMBaHHA TaK U IO UHBIM JJOTOBOpaM, 3aKJIF0UEHHBIM
Mexny bankom u Kiimenrom.

1.17. HWudopmarusi Ha HOCUTENle KIHOYa SBISETCS
KOH(HICHINAIBHON, CITY>KUT IJIs1 HCIIOJIB30BAaHUS TOJIBKO
B pamkax pabotel B CHCTeMe HMHTEpHET-OaHKUHI M €¢
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anybiHa (IIBIFBIHFA IIBIFAPYFA) ©31HIH KaHTapbIMCHI3
KeliciMia Oepei.

1.17. Kint TacsIManaaymbICBIHAAFbl aKmapaT Kymus
0ombI TaObLIA NI, TeK HTEpHET-0aHKUHT KYHeciHae
JKYMBIC iCTey asChIHIA MalijallaHyFa KbI3MET eTell
JKOHE OHBI KJIMEHTTIH ©3repTyiHe o OepinMeiii.
1.18. Bip peTTik KoATapAblH TeHEpaToOpbl KIMEHTTIH
opOip HAKTHI YOKINIETTI TYJIFachlHA ©3 OKUIETTIKTepi
meHOepiH/e e31 alKbIHAaFaH OTepaIisuIapabl Kacay
yurin Oexitineni. KIMeHTTIH yoKiNeTTi TYJIFachbiHbIH
Oacka yoKUIETTI TyiIFara THeciTl Oip peTrTik Kon
TeHepaTOPBIH MakaTaHybIHa KO OepiIMeni.

1.19. Kuuenrriy MHTepHeT-0aHKUHT  KYHECiH,
MoOunbai KOCBIMIIAHBI YaKbITKA KOHE/HEMece KYHTe
KapamMacTaH maimanaHy MyMKiHAiri Oap. KimeHt
AIEKTPOH/IBI KY>KaTTap.Ibl WnTtepHeT-0aHKUHT
Kyiheci, MoOMIBII KOCBIMINIA apKBUIBI KE3 KEJTeH
yakpITTa Xibepe amamer, Oyn perre bankTiH Oacka
0aHKTEe allblIFaH IIOTTapFa ANYIIBIHBIH NaiJachlHa
KaObUIJaHFaH »DJEKTPOHABIK KyKaTTapIsl HeMmece
meTel  BAMIOTAChIH  CaTBIl  amy/caTy  YIIiH
ANIEKTPOHIBIK KY)KaTTapAbl ©HJCYl >KOHE OpbIHIAYBI
BaHKTIH omnepanusuibIK KyHI ilIiHAEe FaHa MYMKiH
Oonanbl. baHKTIH omepanMsiiblk  KyHiH — BaHk
Oenrinelial >koHE OHBI OaHK OipXKAKTHI TOPTIMIICH
e3repre ananbl. baHk onepanysaIbIK KYHHIH Y3aKThIFbI
JKOHE/HEMece OHBIH e3repicTepl Typajibl aKmapaTThl
Ke3 KeJTeH KOJDKETIM/l TOCIIMEH, OHBIH iIiHe, Oipak
o3iH meKkTeMel, baHKTiH KeHCenepiHae Kepy >KoHE
TaHBICY VIIIH JKaJMblFa KOJDKETIMII OpBIHAApaa
KJIMEHTTIH Ha3apblHa KETKI3eIl.

2. Tepmunjaep :koHe aHBIKTaAMAJIAP

2.1. Ocwel KampikraH OaHKTIK KBI3MET KOPCETY
TaJlanTapblHAA KOJJAHBUIATHIH aHBIKTaAManap MeH
TEPMHUHJIEP/IIH KeJecifiell MaFbpIHaIaphl 0ap:
KopnopatusTik Ou3Hecke apHaJIFaH
KAIBIKTBIKTAH 0AHKTIK KbI3MET KOpPCeTy :Kyieci
(nemece Kyiie) — 37eKTpOHIBIK OaHK KBI3METTEPiH
https://business.berekebank.kz MekeHxaiibl OOMBIHIIIA
WHTepHeT-0aHKHHT KYieci apKbUTbI HeMece MOOMITBI
KOCBIMIIIA apKBUTBI aTyFa MYMKIHIIK OepeTiH, KIIHEeHT
meH OaHK apachIHIAFBl OAMTAHBICTHI KaMTaMAachl3
eTeTiH TEJIEKOMMYHHKAITUS KYpaJJJapbIHbIH,
OUQPIBIK KOHE AaKNapaTThIK TEXHOJOTHSUIAP/bIH,
OaFmapnamaiblK JKacakTamMa MeH KaOIbIKTapAbIH
KUBIHTBIFBI;

KoprnopatuBTrik On3Hecke apHAJFaH HWHTEPHET-
OankuHr oxyiieci (Hemece WHTepHeT-0aHKUHI
:Kyiieci) — Bankke maprka coiikec MHTepHeT *xedici
apkbLIbl https://business.berekebank.kz MexeHxaiibt
OolbIHIIA BEO-CaUT apKbUIBI AJIEKTPOHIBIK OaHKTIK
KbI3METTEpAl  YChIHyFa  MYMKIHIOIK  OepeTiH
Kyitenepuin 0ipi;

PIN-kox — bankrin HHTepHET-OaHKMHT >KyHeciHe
Kipy >KoHE OHJa XKYMbIC icTey yuiH KnnenTke apHan
merFaprad Kynust  koipl.  PIN-kon  Knmentri

n3MeHeHne KiimeHToM HenomycTiMO.

1.18. I'erepaTop OAHOPA30BBIX KOJOB, 3aKpEILIICTCSA 3a
K2)KIbIM KOHKPETHBIM YIIOJHOMOYEHHBIM JIUIloM KimeHTa
JUTSI COBEPILICHUS OTNPEICICHHBIX UM OIEpalliii B paMKax
cBoux noisHoMmouuid. He pomyckaeTcsi HCIOJBb30BAHHE
YHOJTHOMOUYEHHBIM  JunoM  Kiimenta  renepatopa
OJIHOPA30BbIX  KOJIOB,  NPUHAIISKANETO  JIPYroMy
YHOJTHOMOYEHHOMY JIHITY.

1.19. KitneHT BMeeT BO3MOKHOCTh UCTIONIb30BaTh CHCcTEMY
WHTCpHET-0aHKUHT, MOOWIBHOE  TPUJIOKCHHE  BHE
3aBHUCHMOCTH OT BPEMEHH W/HIM JAaThl. OIEKTPOHHBIC
JMIOKyMEHTBI MOTYT OBITH  OTHpaBieHbl KimeHtom
nocpeactBoM CUCTEMBbl UHTEPHET-0aHKUHT, MOOHIEHOTO
NPUWIOKEHUsT B J1000€ BpeMs, NMpU 3TOM 00paboTKa H
WCTIOJTHEHHE bankom MIPUHATHIX DNEeKTPOHHBIX
JOKYMCHTOB B IIOJIB3Y IIOJYYaTCJid Ha CUCTA, OTKPLITHIC B
IpyroM OaHKe, WM OJIEKTPOHHBIX JOKYMEHTOB JUIS
MOKYTIKW/TIPOIAYKH  MHOCTPAHHOW BAIIFOTHI  BO3MOJKHBI
Tonbko B TeueHue OmnepaunonHoro pAHs banka.
Oneparnuonsblii 1eHb banka ycranaBnuBaeTcs bankom u
MOJKET OBITh U3MEHEeH baHKOM B 0JTHOCTOPOHHEM TIOPSIKE.
HNudopmanuio 0 TPOAOIDKUTENFHOCTH OTEPAIHOHHOTO
IHSI W/WIN ero u3MeHeHusax BaHK JOBOIWUT IO CBENEHUS
Kinenra, mo0bIM JOCTYITHBIM CIIOCOOOM, B TOM YHCJIE, HO,
He OrpaHu4nBas ceOs, B OOIMIEIOCTYITHBIX IS 0003pEHHS
Y O3HaKOMJIEHHS MecTaX B orcax banka.

2. TepMUHBI U oNpe/IeJICHNS.

2.1. Ilpumensiemble B HAaCTOAIMX Y CJOBUAX
JUCTAaHIIMOHHOTO OAaHKOBCKOT'O 00CITYyKUBaHHS TEPMUHBI 1
OTIpeJIeJICHHSI UMEIOT CJIEAYIOIIee 3HaYCHHUE:

Cucrema AUCTAHITOHHOIO 0aHKOBCKOT0
00CJIY:KMBAHUA [JI1 KOPIOPATHBHOIO OHM3Heca (MM
Cucrema) — COBOKYITHOCTb CPE/CTB TEIEKOMMYHHUKAIIUH,
UPPOBBIX u WHPOPMAITUOHHBIX TEXHOJIOT A,
nporpaMMHoOro  obecrmedeHuss W 000OpYyJOBaHMS,
oOecrnieunBaromMx cBs3b Mexnay Kimentom u bankowm,
MO3BOJISAIONIAS  TMONYYUTh DJIEKTPOHHBIE OAHKOBCKHE
yenyru 4epe3 CHCTeMy WHTEpHET-OAHKHMHT TIO ajipecy
https://business.berekebank kz 130071 MOCPECTBOM
MoOHUIBEHOTO PHIIOKEHUS,

CucreMa MHTEpPHET-0AHKMHI [UI1 KOPHOPATHUBHOIO
ouzHeca (mim CucreMa MHTEPHET-0AHKMHI) — OJIHA U3
Cucrewm, MTO3BOJIAIONIAS Banky NPEAOCTaBIIST
3JIEKTPOHHBIE OAHKOBCKHE YCIIYTH B COOTBETCTBUU C
JIOTOBOPOM TOCPEACTBOM ceTu MHTepHeT uepe3 BeO-cailT
no axpecy https://business.berekebank.kz;

PIN-koa — cexpeTHbIl KOX, creHepupoBaHHBI bankom
s Kimuenta mns Bxoga B CructeMy WHTEpPHET-OaHKUHT U
paboTel B HEM. PIN-komx  npumensercs  ans
uaentuduxaumn Knuenra mnpu ycraHoBke CHCTEMBI
WHTEpHET-0aHKMHT 1 paboTe B HeM (IIPHU HCIOJIB30BAHHUH
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HHaTepHeT-0aHKMHT JKYHECIH OpHATy >KOHE OHIa
JKYMBIC ~ icTey  Ke3iHfe CoWKeCTeHAIpy  YIIiH
konnmanbianel  (bank  GojibIm  TAOBUIMAWTHIH
KyoanaHapIpyIiibl OpTaibIK MibiFaprad Tipkey Kyamirin
nmalananran Ke3ie);

SMS-ayTeHTHGUKAIUS — DIEKTPOHJIBI TOJIEMICPI

aBTOpM3auuMsulay — Ke3inae  bankren  Oip  per
naiijanaHyra apHajfaH dJIeKTPOHABI  HHUMPIBIK
OenrinmepmiH  KypbUIFaH Oipereil  Ke3eKTUIIriHeH

TypatblH SMS-xabapnama amy OOWBIHIIA KBI3MET.
Tenemaepai op aBTOopu3anUsuiay Ke3iHae kaHa Oip
peTTiK (Oip>KOIFBI) KOATHI KYPY KOHE MaimaiaHy
Tajam  eriuremi. bamk  TemeMmepmi SMS-
ColiKecTeHIipyTe TOYIIKTIK IUMUT OeNrijeyl MyMKiH;
SMS-xabapnama — bBank MoOunpai  OaitiaHbIC
omepaTopbl apKbulbl KIMeHTTIH MOOWIbAi (YSITBI)
TeneoH HeMipiHe KibepeTiH MOTiHIIK Xabapiama,

O3exti Tipkey kyaairi — Kmumentrig DUK xoro
Kypaisl petinne bankre tipkenren KinueHTTiH Tipkey

KYoJIiTi;
Aytrentudukamusa — Kayincizgik mnpouenypacbx
CaKTay  JKOJBIMEH  OJEKTPOHABIK  KYKaTTBIH
TYIHYCKAJIBIFBIH JKOHE KYPaCTBIPBULY IYPBICTHIFBIH
pacray;
BaHKTIiK 1mI0T (arpIMmarbl, >KMHAK IIOTHI) —

Knuentrin bankreri Hemece OaHKTIK omepanusHBIH
JKEKeJlereH TYpJepiH JKy3ere achlpylibl YHbIMIA
KnuenTTiH akmia KO3FalabIChIH, COHmaii-ak KineHntke
0OaHKTIK KpI3MET KopceTy OolbiaIa KitnenT men bank
apachIHAAFbI MIAPTTBIK ~ KapbIM-KaTbIHACTAP/bI
KOPCETY JKOHE eCeTlKe alry;

Tipkey kyouairinin meci — arteiHa Tipkey Kyoumiri
Oepinren, Tipkey kyaniringe kepcerinared LK ambik
kintine coiikec kenmerin DK kaObIK KINTIH 3aHIbI
TypAe wueieHeTiH KimeHT Hemece OHBIH YOKLIETTI
oK1,

KipeTin aTb1 — bank Kinentke BaHKTiH 31eKTPOHIBIK
OaHKTIK KbI3METTEPre KOJDKETIMALIIK OeplieTiH
JKYHWeciHe Kipy VIIH OepeTiH, HUQPIBIK, OpINTiK
HeMmece 0acka J1a OenTinep/eH TYpaThiH KO,

Kipy kymmsice3si —  2JeKTpOHABIK  OaHKTIK
KBI3METTep/i ay yiriH baHk xyieciHe Kipy KYKbIFBIH
pacTay YIIiH KYPBUIATBIH MUQPIBIK, OPINTIK HEMece
Oackajna OenTijep/IiH )KUbIHTHIFHI,

Hakrel Tipkey Kkyaairi -  KyonmannmeipaTsiH
opranbikta Tipkey KyousiriHiH IIaKbIPTHUIMAaraHbIH
KOHE OHBIH JKapaMIbLIBIK Mep3iMi OITIIETreHiH,
baHKTIH 2NeKTpOH/BI OalilaHbIC apHANIapbl APKBUIBI
cypay kacayMeH BaHKTIH ajybl YIIiH KOJ >KeTiMji
TipKey KyaJiri;

Cenimai wHemip — KimenTTi JIuHAMUKAIBIK
colikecTeHIIpyl makanaHa oTeIpbi, Knuent Bank
nepoOec aliKpIHAANRTBIH TocinaepMeH baHKke yChIHFaH,
bank kyiesepiHae TipkeareH okoHe  KUIMeHT
3IIEKTPOHIBIK OAHKTIK KOHE ©3T¢ 1€ KbI3METTEeP/Il aly
YIUiH MNaijanaHaTblH a0OHEHTTIK YsUTbl OaiilaHbIC
HOMIpi,

Peructparmonnoro CBUJICTEIIHCTBA, BBIITYIIIEHHOTO
Y I0CTOBEPSIOMNUM IIEHTPOM, HE ABJIIOIUMCesS bankom);
SMS-ayrenTudukanus — yciayra mno mnoiaydeHuto SMS-
coobuieHus oT banka, KOTOpoOe COJIEPIKUT
CTCHEPUPOBAHHYIO0 YHHUKAIBHYIO IOCIEA0BATEILHOCTD
AIIEKTPOHHBIX LU(PPOBBIX CHMBOJIOB, IpeIHA3HAYCHHYIO
JUIsL OIHOPA30BOTO HCIOJIB30BaHMUS IPH aBTOPU3ALUH
3JIEKTPOHHBIX TutaTexeil. Ilpu Kaxmod aBTopu3aIuu
TIaTexeil Tpedyercs co3manne W UCTOIh30BAHHE HOBOTO
OJIHOPa30BOTO  (€AMHOBpPEMEHHOr0) Koxa. Ha SMS-
ayTeHTU(UKAIMIO TUIaTe)kel baHK MOXeT yCcTaHOBHTH
CYTOYHBIH JTUMUT;

SMS-coo01enne — TeKCTOBOE COOOIICHHUE, HATIPABISIEMOE
bankoM Ha HOMEp MOOWIBLHOTO (COTOBOTO) TeneoHa
Kimenra gepe3 orepaTopa MOOHIBHOM CBSI3M;
AkTyaabHoe PermcrpanuoHHoe CBHUAETEIbCTBO —
perucTpalnroHHoe CBU/IETEIHCTBO Krnuenra,
3aperuCcTPUpPOBAaHHOE B baHKe Kak CpelNCcTBO MOCTAaHOBKH
OUII Knuenra;

AyTeHTHGUKAIMA — TOATBEPXKICHHE MOAIUHHOCTH U
MPABIIFHOCTA COCTaBIIEHHSI JJIEKTPOHHOTO JOKYMEHTa
myteM cobmroaenus [ponenyp 6e3omacHocTy;
BbankoBckmii cyer (Tekymuii, cOeperaTeibHbId cYeT) —
Croco0 OTpaKeHHUsI U ydeTa ABIKeHHs neHer KimeHra B
banke wnu opranuszanuu, OCyLIECTBISIIOUIEH OTAEIbHBIC
BUIBl OAHKOBCKHX OMeEpalnuii, a TakkKe JOTOBOPHBIX
oTHoIIeHuH Mexxay Kinuenrom u bankoM 1o GaHKOBCKOMY
obcyxuBannio Kimenra;

Baanesien Perucrpaunonnoro ceuerebersa — KiueHt
WIM €ro YIOJHOMOYEHHBIH TpeACTaBUTENb, Ha HMS
KOTOpPOTO BBIaHO PerucrpaliioHHOE CBHJETENHCTBO,
MIPaBOMEPHO Biajeroniee 3akpbIThiM  KimrouoM  OIIII,
cootBeTcTByIOIMM OTKpBITOMY Kitouy DL, ykazanHOMY
B PerucrpanioHHOM CBUIETENBCTBE;

Bxoanoe nums — nudpoBoii, OYKBEeHHBII WU COAEPIKAIITHIA
WHBIE CHMBOJIBI KO, TpucBamBaemblii bankom KimeHTy
JUI BX0Jla B cucteMy baHka, B KOTOpO mpegocTaBisiercs
JIOCTYT K 3JIEKTPOHHBIM OaHKOBCKHUM yCITyTaMm;

BxoaHoii mapoJib — COBOKYITHOCTH IU(POBBIX, OYKBEHHBIX
Y UHBIX CUMBOJIOB, CO37[aBaeMasi JJIs TIOATBEPKACHHS IIPaB
Ha BXOJl B cucTteMy baHka Ui moiy4eHus 31eKTPOHHBIX
0aHKOBCKHUX yCIYT;

HelicTBuTe/IbHOE PerncTpaniuoHHoOe CBUAETEIBLCTBO —
Perucrpanmonnoe CBUJIETEHCTBO, nMeroIiee B
Y 10CTOBEPSIOIIEM IIEHTPE CTATYC, MOATBEPKIAIOLIHI, UTO
JlaHHOe PerucrpaiyioHHOe CBUAETENLCTBO HE OTO3BAHO U
CPOK €ro JEHCTBUS HE UCTEK, JOCTYIHBIA JJI NOJy4YECHHUS
bankoM moOCpeACTBOM 3ampocoOB Ue€pe3 JIIEKTPOHHBIE
KaHaJbl CBA3H;

JdoBepeHHblii HOMep — aOOHEHTCKHA HOMEpP COTOBOU
CBsI3H, MpenocTaBieHHbt Kimmerrom baHky, crocobamu,
omnpenenseMbIMi baHkoM caMocTOATENbHO, (PUKCUPYEMBbIi
B cucremax banka u wucnonb3dyemsid Kimentom s
MOJTyYEHHs] INEKTPOHHBIX OAHKOBCKMX W HMHBIX YCIYT C
HCIOJIb30BaHUEM JUHAMHYECKOU UACHTU(UKAITTT
Knnenra,
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IIK :xka0bIKk kinTi — Tipkey xyomirinig Hecine
oenrini xone DK kypammapsia naimanansin, 1K

KypyFa apHaJFaH AJICKTPOH/IBI uudpIb
CUMBOJIIAPIBIH JKYHEIiIIT;
HNuTepHeT-0aHKHHT JKyHeciH /Mobouabai

KOCBIMIIAHBI Naiganany 0OHbIHIIA HYCKAYJIBIK —
DNEeKTPOHABI KYKATTapAbl PeciMACYIiH TeXHHUKAJIBIK
epeskernepi xoHe TopTioi, IHTepHEeT-0aHKUHT KYiHeciH
/MoOWIBTI KOCKIMIITAHEI TIal1ajaHa OTHIPHIII, OJIAPIBI
Oepy, KunmeHtTiH onapnabl cakTaybl MiHIETTI OOJNBINI
TaObuTanel. MHTEpHET-0aHKWHT XykeciH /MoOwmibi
KOCBIMIIIAHBI ~ TaijlaiaHy  OOWBIHINA  HYCKAYJBIK
bankrin https://business.berekebank.kz  uaTepHeT-
CalfThIHA OPHATACTHIPBLIA/IBI;

AKNapaTTeiK OaHKTIK KbI3MeTTep — baHKTIH
KimneHTke OHBIH OAHKTIK HIOTTAphl OOMBIHINA aKIla
KaJIZIBIKTaphl KOHE KO3FAJIBICHI Typalibl, KYPri3iireH
TelleMIep MeH aKa ayJapbIMaapbl  Typalbl
akmapartel, KIHMeHTTIH cypaybIMEH YCBHIHBUIATHIH
JKOHE YCBIHBUIFaH OAHKTIK KBI3METTEp Typasbl 0acka
aKmaparTtel OepyiMeH OailflTaHBICKaH 3IIEKTPOHIBIK
0aHKTIK KbI3METTED;

KopnopatuBTtik 0Ou3Hecke apHAJFaH MOOMJIbAI
KochbiMmia (HemMece MoOmJabai KochbIMIIA) —
Kmuenrrepnin  bBaHKTIH  3J€KTPOHABIK  OaHKTIK
KBI3METTEPIH aTybIHA apHaJIFaH, MOOMIBII KOCEIMIIIA
opHaTyra  0OJaThlH OHE  HMHTEPHET  IKEJIicl
kKospkeTimai, Android sxone 10S mnardopmaceiHmarst
MOOWIIBI HeMece Oacka KYpBUIFBIFa OPHATHUIFAH
OaFmapnamanblK jkacakrtama Typinzeri JKyhenepain

0ipi;
Kint rtaceimanmaymbr — Kimentri OipeiHFait
COlKeCTeHIIpyTe JKOHE bankke Oepinerin

KyKaTTapaarbl DIEKTPOHIBIK HUPPIBIK KOJAap.Ibl
naiijananyra MyMKiHIik Oeperin KimeHTke TaObIc
ETUITeH TIpKey KYyoliriHiH (alnmapblH cakray YIIiH
kosnanbuiaTelH USB-kinTi (eToken) (bank Gonbim
TabbuIMalTEIH KyonaHaplpylisl OpTaiblK LIBIFApPFaH
Tipkey Kyaunirid maiananran Ke3Je);

Byarter DK — kaOblK KiNTKE KAIIBIKTaH
KOJDKETIMIUIIK HeJIeHYIII KEeM JereHIe
ayTeHTU(UKAIUSIHBIH €Ki (aKTOphl, OHBIH Oipeyi
OMOMETPHAJIBIK ayTeHTH(QHKALUsIAy apKbUIbI KY3€re
acelpaThlH baHkTiH KyonaHIbIpyIIbl OpPTATBIFBIHBIH
HSM-zne snekTpoHablK HUGPIBIK KOJTaHOACKIHBIH
*aOBIK KIUITTEpIH Kacayfa, HaijalaHyFa, caKTayra
KOHE  JKOIOFa  MYMKIiHZIK  OeperiH  baHKTIH
KyonaHIbsIpy1ibl opTallbIFbIHBIH CEPBHCI;

Bipxoarel (6ip per naiganaHbUIaATBIH) KOX —
Knuenttin cypaysiMeH OargapiaMaliblK-TEXHHUKAIBIK
KypaijgapMeH  jkacalaTblH  JkoHe  KuimeHTke
JMEKTPOHMABIK ~ OAHKTIK  KBI3METTEPAl  KOJJIAHY
MYMKIHZIIriH Oepy Ke3iHIe Oip»OJFbl NainanaHyra
apHaIFaH DIEKTPOHJBIK CaHJBIK CHMBOJIAPIbIH
Oipereit xydeniairi. KiueHT 37eKTpOHIBIK OaHKTIK
KbI3METTEpAl KalTa KOJJIaHFaH >Karjaiiyia, JKaHa

3akpeiThiii  kiawu  JIII — mociegoBaTenbsHOCTH
ANIEKTPOHHBIX  MHU(QPOBBIX  CUMBOJOB,  W3BECTHAs
Bnagensiyy  PerucrpaliioHHOrO  CBHUICTENBCTBA |

npeanasHadeHHas s cozganus DI ¢ ucnonpzoBanneM
cpencts DLIT;

HNucrpykuus no 3xcmnyaranun CucreMbl MHTEPHeT-
0aHkuHr /MoOMJIBLHOTO NPHJIOKEHHS] — TCXHHYCCKHUEC
mpaBWiIa W TOPSAOK  oQopMiIeHHS  DJIEKTPOHHBIX
JIOKyMEHTOB, WX TEpeJavyd C HCIOIb30BaHuEM CHCTEMBI
WHTEpHET-0aHKMHT, MOOUIBHOTO MPHUJIOKEHHUS, KOTOPhIE
obs3arensHBI K cobmoaennto Kimenrom. MHCTpyKIHs 110
skciuryaTannd CrucTeMbl HHTEpHET-0aHKHHT/MOOHIIEHOTO
NPUWIOKEHUS] pa3MelaeTcsi Ha HHTepHeT-caiiTe banka
https://business.berekebank.kz;

HNndopmanuoHHbie 0aHKOBCKHE YCJIYTH — 3JEKTPOHHBIE
0aHKOBCKHE YCIIyTH, CBS3aHHBIE C TIPEIOCTaBICHHEM
bankoMm Kirenty nndopMaimu 00 0cTaTkax v ABHKCHHUSIX
JIEHET 10 ero OaHKOBCKMUM CYeTaM, O IIPOBENECHHBIX
IIaTeXxax W TEepeBOAax JEeHer W WHOW HWH(OpMAIUU O
NPEJOCTAaBIsIEMbIX W  TPEJOCTaBICHHBIX OaHKOBCKUX
yciryrax 1o 3anpocam Kinenra;

Mo6uabHoe TIpUIO:KEHHE UIA  KOPHMOPATHBHOIO
OoumzHeca (miim MoOuiIbHOe NPHJIOKEHWe) — OJHA U3
CucteM B  BUAE  MNPOTPaMMHOTO  o0ecIieueHHs,
YCTaHOBJICHHOTO Ha MOOMJIPHOM MIJIM MHOM yCTPONCTBE Ha
miatrpopme Android wu 10S, momgepx)uBaromAM
MoOunpHOe TPUIOKEHHE W JOCTYNl K CETH HHTEPHET,
MpeTHa3HAYeHHOE JUTS MOy YeHUS Kimmentamn
AJIEKTPOHHBIX OAHKOBCKHX yciIyT baHka,

Hocurenan KJIK4Ya  — USB-kirou (eToken),
WCIIOJIB3YIOIIMNACS I XpaHeHHs (aijioB MPUCBOSHHOIO
Kimmenty PETHCTPAIIMOHHOTO CBUJICTEIIHCTBA,
MO3BOJIAIONINI OJTHO3HAYHO MACHTUQUIMpoBaTh KimeHra
W WCIONIb30BaTh JJIEKTPOHHBIE NH(POBBIE MOIMHUCH Ha
JIOKyMEHTaX, repenaBaeMbix B bank (IIpu HCIIOIb30BaHUHT
Perucrparmonsoro CBUJICTEIIHCTBA, BBIMTYIIIEHHOTO
Y 10CTOBEPAIOMUM [IEHTPOM, He SBIstomuMes baakom);
O6aauynas IIII — cepBuc YI0CTOBEPSIOLIErO LIEHTpa
banka, mo3BosiroImuii co31aBaTh, UCIOIB30BATh, XPAHUTh
U yHajsaTh 3aKPBIThIC KIIOUM 3JICKTPOHHOH IU(PPOBOH
noxanucu B HSM Y nocrosepsitoniero nentpa banka, rae
JIOCTYTI K 3aKPHITOMY KJITFOUY OCYIIIECTBIISIETCS BIIaAeIbIIeM

yIOaJeHHO IIOCPEJCTBOM HE MeHee [BYX (hakTopoB
ayTeHTI/I(bI/IKaHI/H/I, OJHUM nu3 KOTOPBIX SIBJISICTCSL
Onomerpuyeckas;

OnHopa3oBbIil (eANHOBPEMEHHBIN) KO — YHUKaJIbHAsS
MOCIIEA0BATEIEHOCTD AIEKTPOHHBIX TU(PPOBBIX CHMBOJIOB,
co3zaBaeMasi IPOrpaMMHO-TEXHUUYECKUMHU CPEICTBAMH T10
3anpocy KnueHTa u npeaHasHaueHHast Uil OTHOPa30BOTO
HCIIOJIB30BaHUA IIPU MPEAOCTABIICHUHN TOCTYIIA KJH/ICHTy K
JNIEKTPOHHBIM OaHKOBCKUM yciyram. [Ipm moBTOpHOM
noctyne KimeHTa K 31eKTpOHHBIM OaHKOBCKHM YCIIyram
TpeOyeTcss  co3JaHHMe MW HCIOJb30BaHUE  HOBOTO
OJTHOPA30BOTO (€MIMHOBPEMEHHOTO) MTAPOJIS;
OnepauuoHHBIii AeHb — YaCTh Pad0OYero IHs, OTBEACHHAS
JUis ipoBeieHnss baHkoM OaHKOBCKHX ONepalvi;
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OipkonFel  (Olp PETTIK) KYNHSICO3dl KYpy KoHE
naiiianady Tajan eTijeni;
OnepanusuibIK KYH —  baHkrig OaHKTIK

onepauusuiapasl KYPrisyl VIIiH OepiireH >KYMbIC
KYHiHiH Oip Oemiri;

OUK ambIK KiJITi — Ke3 KeJIreH TyJIFara KOJDKeTIiM/
JKOHE ANEKTPOHIBIK KykaTTarsl DK TynmHycKanbIFbIH

pacTayra  apHamfaH  JJEKTPOHIBIK  HUQPIBI
CHMBOJIIAPIBIH Ol pereHiiri;

Kayinciznik npouexypachl - KnuenTri
ONeKTpOHABIK OaHKTIK KBI3METTEpPAl alyFa >KoHE
OepieTiH  JkKoHE  KaOBUIMAHATHIH — DJIEKTPOHIBIK
KYKaTTapIblH Ma3MYHBIHJIaFbI KaTenepai

JKOHE/HEMece 03repiCTep/Ii aHBIKTayFa OHBIH KYKBIFBIH
Oenrisiey MakcaTblHIA ONEKTPOHIBIK KYKaTTapAbl
JKacay, Tamnchlpy  KOHE  KaObuigay — KesiHge
COlKecTeHipyre apHalfaH akKMapaTThl KOpray/ablH
YHBIMAACTBIPYIIBIIBIK IIapanapel KOHE
OarmapiIaManbIK-TEXHUKAIBIK KYpalAaphl KEIleHi,

Tipkey kyaairi -  OIK-weiH  Kazakcran
PecrryOnukachIHBIH =~ 3aHHAMAachIMEH  OEINTiIeHTeH
Tajanrapra ColiKecTIriH pacray YIIiH

KyananapIpyIel opTayiblK OEpeTiH Kara3 TypiHaeri
KYKaT HeMece 3JIeKTPOHIBIK KYXKarT;

JunaMukadblK colikecTenaipy Ttocimi — Kiment
bankke DneKTpoHABI KYKaTThl KiOepyai pacTalTsiH
Oippertik  (OipKOnFel) KOATHI  amyablH  baHk
Oemrimeren  Tocimi.  Kemecimep — mMHAMHKAIBIK
ColKeCTeHIIpy Tocimi OONBIT TaOBLTABL: OippeTTIK
(6ip>KONFBI) KOATHI KYpaThlH KYPBUIFBI KOMETIMEH
colikecTeHIipy, SMS-calikecTeHaIpY;

OUK kypamgaper — OIK  kypy  koHe
TYNHYCKaJBIFBIH TEKCepy VINIH KOJJaHBUIATHIH
OarmapiaMainblK — JKOHE  TEXHUK&IBIK  Kypajjap
JKUBIHTBIFBL;

Kysnanapipyumbi OPTAJBIK - bankTin
Kyomangsipymsl  opranbirel  Hemece «Kazakcran

PecrryOnmkaceiabiH ¥ nTThIK bankinig KasakcraHHbIH
OaHKapasblK ecenm aWbIppicy OpTanbFbl»y PMK
Kyonanasipymis! opransirsl Hemece bank nen Kiuent
OHBIMEH  KYQJIaH/ABIPYIIbl ~ OPTAIBIFBl  KBI3METIH
KOepCeTy Typajibl THICTI IIApT *acaraH Oacka 3aHJIbl
tyira. Kysnauneipymst opransik 1K ambik KinTiHig
OIIK :xaObIK KiJITIHE COHKECTITIH TeKCepe/i, COHIam-
ak Tipkey KyouniriHiH HaKTBUIBIFBIH pacTaiiasl. Erep
KyoNaHIBIPYIIbl OpTajiblK bank Oombinm TabbuIMAaca,
ona bank xone Kimentr O6ip Kyonanasipyuist
OPTaNBIKTHIH NaliAaaHyIblIapsl 00JIybI THIC,

DJIeKTPOHABIK 0aHKTIK KbI3MeTTep — KiHMeHTTIH

OaHKTIK WIOT(Tap)aarbl aKilla COMachl, OaHKTIK
moT(tap) OOWBIHINIA IKYPIi3UINeH — orepanusuiap
Typajgsl akmapaT ajly YLIiH ©3iHiH OaHKTIK

moT(Tap)bIHA KOJI KETKI3yMEH, TeJIeMJIEp MEH aKiia
ayJapyasl JKy3ere achblpyMeH, OaHKTiK HIOT(Tap)Ibl
alryMeH Hemece XkaOyMeH JjKoHe/HeMmece CEepiKTiK
OaiinaHbIC HEMece 3Te e OallIaHbIC TYPIIEPi aPKbLIBI
bank TenmekoMMyHUWKanus  kenijepi  OoMbIHIIA

OtkpoiThiii  kawu Il - mociegoBaTenTsHOCTH
3JIEKTPOHHBIX HU(PPOBBIX CUMBOJIOB, JOCTYIHAS JIOOOMY
JUIly W TpeJHa3HadeHHas i MOATBEPXKICHUS
noaauHHOCTH D1III B DNeKTpoHHOM TOKYMEHTE;
IIpouenypa 0e3011aCHOCTH - KOMIIJIEKC
OpraHM3allMOHHBIX MEp M IMPOrpaMMHO-TEXHUUYECKUX
CPEACTB 3aIlMTHl WHPOPMALUK, NpEeIHA3HAUYEHHBIX IS
uaenTuduxanun Kiuenra npu cocraBnenuu, nepegade u
NOJMY4YEeHUH  DJEKTPOHHBIX JOKYMEHTOB C  LIEJbIO
YCTAaHOBJIEHHS €ro IpaBa Ha TMOJY4YeHHE ODIEKTPOHHBIX
0aHKOBCKMX yCIayr © OOHApyXeHHs OIMUOOK W/WIH
M3MEHEHUH B COAEPKaHMUU IIEPEAaBaEMbIX U MOIy4aeMbIX
ONEeKTPOHHBIX JOKYMEHTOB;

PerncrpannonHoe CBHIETEJBCTBO — JOKYMEHT Ha
OyMa)XKHOM HOCHUTEJIE WIH 3JEKTPOHHBIA JOKYyMEHT,
BBIJJaBa€MBbIH Y nocroBepsArommM LIEHTPOM, hing
nonreepxkaeHus  coorBercTBus Ol  TpeOoBaHMsIM,
YCTAHOBJICHHBIM 3aKOHOZAATENbCTBOM Pecny6nnku
Kazaxcran;

Cnoco0 AUHAMHUYECKOH HAeHTH(PUKAUK —
ompezeneHHbI baHKOM cImoco0 MoTydeHus: 0JTHOPa30BOTO
(eIMHOBPEMEHHOTO) Koa, KOTOPBIM Kment
MOATBEp)KAaeT OTmpaBky B bank  DnexkTpoHHOTrO
nokymenta. CrnocoOoM JMHAMHYECKOW HWACHTH(PHKALUH
SBISIFOTCS: ayTEHTH(HMKALUU C MOMOLIBI YCTPOICTBA,
TEeHepUPYIOLIETO OJHOPA30BBINA (eIMHOBPEMEHHBIN) KO,
SMS-ayrentuduxarnys;

CpeacrBa JIII — COBOKYNHOCTh HPOrpaMMHBIX U
TEXHUYECKUX CPEACTB, HCIIONB3YEMBIX IJsl CO3AAHUS H
npoBepku nouinHHoCcTH DLIT;

YaocroBepsilomMii LEHTP — YJIOCTOBEPSIOIIUNA ILIEHTP
Bbanka unu ynocrosepstomuii uentp PI'TI «Ka3zaxcranckuit
HEHTp MeXOaHKOBCKHX pacueToB HammonanpHoro banka
Pecnybnuku Kazaxcran» uiiy HHOE IOPUINYECKOE JIHUIIO, C
KoTopbIM bank 1 KiMeHT 3aKkitouuiy cOOTBETCTBYIOLINM
JIOTOBOp 00 OKa3aHMWHU YCIYT YAOCTOBEPSIOIIEro LIEHTpA.
YIOCTOBEPSAOIIMA ~ LIEHTP  OCYLIECTBISIET  IIPOBEPKY
cootBeTcTBUsI OTKpBITOro Kitoda DI 3akpsIToMy Kittouy
OUII, a  TaKxke MOATBEPKIAAET  JOCTOBEPHOCTH
Perucrparmonsoro CBUJICTEIHCTBA. Ecnu
YJOCTOBEPSIOIINM LIEHTOM siBisieTcsl He baHk, To baHk u
KiueHT [OJKHBI SIBIATHCS  IIOJIB30BATENIIMH  OJHOTO
Y 10CTOBEPSIOUIETO LIEHTPA;

DJIeKTPOHHbIE 0aHKOBCKHE YCJIYTH — yCIYTH, CBS3aHHBIC
¢ mnonydyenneM KimeHTOM 1ocTyma K cBoeMy (-UM)
OankoBckoMy (-uM) cuery (-am) JUIS  TOTYYCHHS
HHPOPMAITUK O CyMME JIeHeT Ha 0aHKOBCKOM (-HX) cuere (-
ax), omnepauusx, MPOBEAEHHBIX MO OAHKOBCKOMY (-HUM)
cuery (-aM), OCYLIECTBJIEHHEM IUIaTeKed U MEpeBOJIOB
JICHET, OTKPBITHEM WM 3aKphITHEM OaHKOBCKOTO (-UX)
cyeta (-OB) HW/WIM OCYIIECTBICHUEM HHBIX BHIOB
0aHKOBCKMX OIepauui, NperocTaBisieMblXx baHKOM 1O
JUHUSM TEIEKOMMYHMKAIMH, 4epe3 CIYyTHUKOBYIO CBS3b
WY WHBIC BUIBI CBS3H;

DJIEKTPOHHBINA JOKYMEHT — JOKYMEHT, B KOTOpPOM
uHpOpMaLUs MpeACTaBlIeHa B 3JEKTPOHHO-IM(POBOM
dopMe W yJnocToBepeHa  WJEHTU(UKAIMOHHBIMU
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VCHIHATBHIH ©3r¢ N1¢ OaHKTIK omeparusuiap TyYpJiepiH
JKY3€ere acblpyMeH OailIaHBICTBI KbI3METTED;
DJEeKTPOHABI KY;KAT — akmapaT »3JIEeKTPOHIBIK-
OUQPIBIK HBICAHIA YCHIHBUIFaH jkoHe Kazakcran
PecnyOnukachlHbIH ~—~ 3aHHAMachlHOAa  KO3[EIICH
COMKeCTEeHIIpy KypallapblMEH KyoJlaHABIPbUIFaH
KYOKaT;

DJIeKTPOHABI TOJeMIiK KbI3MeTTep — KimeHTTiH
OaHKTIK MIOTTapAbsl amlybIMEH >KOHE JKaOybIMEH,
TeNeMJIepi JKOHE aKIa aylapbIMIapbIH KYpPri3yMeH,
HIeTeJI BAJFOTACBIH aiiplpOacTay omnepanusiapbiMeH,
0aHKTIK 3aeMIpl OEpyMEH KoHe AKITapaTTHIK OaHKTIK
KBI3METTEpPre KaThIChl )KOK OaHKTIK onepanusiapabH
e3re TypJepiH Kysere acblpyMeH OaiilaHBICKaH
AIEKTPOHIBI OAHKTIK KbI3METTED;

DJeKTPOHABI cepTUPUKAT — KAOBIK (KYIUSIIBI)
JKOHE allIbIK (3Kapusl) KIITTeH TYPaThIH CUMBOJIAPABIH
Oipereil  KUBIHTBIFBL. OJJIEKTPOHIBI  CepTU(HUKAT
Tapanrtapasie OipeyiHe Ttuecini 6omansl xoHe DK
KYPY YILIiH KOJITAHBUIAIbI. DIEeKTPOHIBI
cepTU(UKATTHIH MIEKTEYi KOJJAaHBLTy Mep3imi Oap
JKOHE OCBI Mep3iMi OITKEeH COH KaiiTa IIbIFapbLUIaIb;
y1eKTPOHABIK HUPPIABLIK Ko Hemece DK — DIK

KYPaJIIappIMEH  KYPBUIFAH  XOHE  ODJIEKTPOHBI
KY)KaTThIH HAaKTBUIBIFBIH, OHBIH THECUIIriH JKoHE
Ma3MYHBIHBIH ~ ©3TepTUIMEHTIHAINIH  pacTalThIH

ANEKTPOH/IBI HU(PIBI CUMBOJIIAP KUBIHTHIFBI.

2.2. FErep Oackacel MoTiHIE aWThUIMaca, OHA
KOJIJIAHBLIATHIH Oacka TEPMUHJIEP MeEH
aHBIKTaMasIapbIH MOHI Kazakcran
PecnyOnukachIHBIH 3aHHAMACHIH/IA KO3JIEITEH MOH/IE
OoJ1abl.

3. BaHKTiH KYKBIKTapHbI 5K9HE MiHIeTTepi:

3.1. BaHk MiHIeTiHE ajagbl;

3.1.1. KampiktaH OaHKTIK KBbI3MET KOPCETY MKOoHe
«Bereke Bank» AK-na (Lesha Bank LLC (Public) EB)
KAIIBIKTaH OaHKTIK KbI3MET KOpCETy TallalTapblHA
KOCBUTy  Typadbl  MIAPTTBI/OTIHIMTI  aKIENTTey
tajabbiMeH KaibikTaH OaHKTIK KbI3MET KOpCETY
tananTapbiHa colikec Kmuentti MHTEepHET-OaHKHHT
Kyiecinae Hemece MoOuibIi KOCBIMITIANA TipKey.
3.1.2. Knuentti Gippertik (Oip»KOJIFbl) KOATap, Kipy
aThl xoHe Kipy kymnuscesi, DK nemece KimeHtTi
OMOMETPHSIBIK COMKeCTeHIIpY OoiibIHIIA
colikecTeHaipyai, ayTeHTU(UKALHSIIAY AbI
KaMTaMachl3 eTy

3.1.3. basmk mnen Kuuent apaceiHOa KacairaH
Kambikran 6aHKTIK KbI3MET KOPCETY TajlalTapbl MEH
OHBIH KOCBIMIIIANAPbIH, COHBIMEH Kartap, Kasakcran
PecnyOnukachl 3aHHAMACBIHBIH TANANTAPBIH CaKTaFaH
xKargaiaa, KimeHTTiH OneKTpoHAbl KyKaTTapblH
OpBIHAAYIBI.

3.1.4. HHurepHer-OaHKMUHI KYyiHeciHiH, MoOwuibIi
KOCBIMITIAHBIH,  AJISKTPOHABI JKYpHAJbIHAA allFaH,
TEKCEpUIreH JkoHe O0ac TapTbulFaH JNEeKTPOH/BI
KYKaTTapJibl TIpKeY/Ii.

CpeICTBaMH, IPEIyCMOTPEHHBIMU 3aKOHOJIATEIbCTBOM
PecrryOnmku Kazaxcram;

DJIeKTPOHHBIE TUIATE/KHBbIE YCJIYIH — DJIICKTPOHHBIC
0OaHKOBCKHE YCIYTH, CBSI3aHHBIE C OTKPBITHEM U

3akpeiTeM KimmeHToM OaHKOBCKOTO (-MX) cdera (-OB),
MPOBEIECHHEM IIIaTeXel M MEpeBOJIOB JCHEr, 0OMEHHBIX
omepanyii ¢ MHOCTPAaHHON BaJIOTOW U OCYIIECTBIECHHEM
WHBIX BUJIOB OAHKOBCKHX OMEpalnii, He OTHOCSIIUXCSA K
HudbopmainoHHbEIM 6aHKOBCKUM YCITyTaM;
DJIeKTPOHHBIN cepTUGHUKAT — YHUKaIBHBIH HaOOp
CHMBOJIOB, COCTOSIIIUA M3 3aKPBITOTO (CEKPETHOTO) |
OTKpBITOrO  (MyONMWYHOTO)  KIIf04a.  DIIEKTPOHHBIN
cepTUPUKAT TNpPUHALISKUT oxHod w3 CTOpoH W
ucnonn3yercs s gopmupoanus Ol DnekTpoHHBIH
cepTuduKat 00IagacT OrpaHHICHHBIM CPOKOM JCHCTBHUS U
10 UCTEUYEHUH 3TOT0 CPOKA MOJJIEIKUT IMEPEBBINTYCKY;
Oaextponnas nudposas nognuch wim I — Habop
ANIEKTPOHHBIX  IM(POBBIX  CHMBOIOB,  CO3/JIaHHBIN
CpenctBamu DIl 1 moATBEpKAAMOIMIMI JOCTOBEPHOCTH
ONEeKTPOHHOIO JOKYMEHTa, €ro MpHUHAUIEKHOCTh H
HEU3MEHHOCTh COJCPKAHMA.

2.2. Ecan uHOE mpsIMO HE cileayeT U3 TEKCTa, TO HHBIE
MpUMEHsIEMbIE TEPMUHBI U OTIpeeICHI UMEIOT 3HaUEHHe,
NPeIyCMOTPEHHOE  3aKOHOJATeNbCTBOM  PecmyOnuku
Kazaxcran.

3. IIpaBa u o0s3anHocTH banka:

3.1. bask o6s3yercs:

3.1.1. npu ycnoBuu akuentoBaHus JloroBopa/3asiBieHust o
MOIKITIOYEHUH JTUCTAHITHOHHOTO 0aHKOBCKOIO
oOCIIy’)KMBaHMA W  NPUCOCAMHEHHMH K  YCIOBHSIM
JUCTAHIIMOHHOTO OaHKOBCKOro ooOcmyxuBanua B AO
«Bereke Bank» (JIb Lesha Bank LLC (Public))
3apeructpupoBaTh Kiinenrta B Cucreme HHTEpHET-OaHKUHT
wii MOOWIBHOM TPHUIOKEHUH B COOTBETCTBUH C
YcnoBuamu JTUCTAHIIMOHHOTO 0aHKOBCKOT'O
00CITy)KHMBaHHUS.

3.1.2. obecneunBaTh UACHTUPHUKALNIO, ayTEHTU(HUKALIHIO
Knuenta mo ogHOpa3oBBIM (€AMHOBPEMEHHBIM) KOIaM,
BXOJIHOMY HWMEHH W BXOmHOMYy mapomto, Ol wmm
Oonomerpuueckoil naeHTuukannu Kinenra.

3.1.3. ucnonHATH DNEKTPOHHBIE JOKYMEHThI KinenTa, npu
coOuIroIeHnu Kimmentom HAaCTOSIINX YcnoBuit
JMACTAHITMOHHOTO OAaHKOBCKOTO OOCIYXUBaHUS W WHBIX
COIJIAIICHUH, 3aKIII0UeHHBIX Mex 1y bankom u Kimentom,
a Takke TpeOOBaHMH 3aKOHOAATeNbCTBa PecmyOnnku
Kazaxcras.

3.1.4. peructpupoBaTh TMOIY4YEHHBIE, NPOBEACHHbIE U
OTKJIOHEHHBIE DJIEKTPOHHBIE JOKYMEHTHI B 3JIEKTPOHHOM
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3.1.5. KimeHTKe TaHBICHIT IIBIFYHI YIIiH MHTEpHET-
OaHKUHT KyHeci, MoOwuibpai KOCBIMIITAHEI
naianany >KeHiHIeTr HYCKayJIbIKThI YChIHY

3.1.6. DnekTpoHABI OAaHKTIK KBI3MET KOPCETY Ke3iHJIe

Kazakcran  PecnyOnmuKkachIHBIH ~ KOJIJAHBICTAFBI
3aHHAMAaChIHAA  KapacThIPbUIFaH JKaraan bl
KocmaraHia,  KiueHTTeH — anfaH — akmapaTThl
KapHsIaMay/ibl.

3.2. baHK KYKBUTBI:

3.21. UurepHer-OankuHr  Kyheci, MoOumbai
KOCBIMIIIA JKYMBICBIH CaKTaHABIPY JKOHE Oacka

JKYMBICTapAb! Kyprizy yime Kinuentke Oy skeHiHme
KOPCETUITeH JKYMBIC )KYpri3iiep anasiHaa OomKanran
KyHHEH 3 (YII) >KYMBIC KYHIHEH KELIKTipMeH, OCBI
Typaibl akmaparTel BaHKTIH HHTEpPHET-CAWTHl MEH
WuTepHeT-0aHKUHT KyHeciHze, MoOwibai
KOCBIMIIIAJIa aNJbIH ana Xalapiayra, ajl amnaTThIK
Karmainap OonraH kesfe — Kimentke kanmgait na Gip
xabap xibepMecTeH Kyprisyre.

3.2.2. DOnekrponnsl Kyxarrarbl Amblk OLK kinTi
Kmuentke Kyomanmgsipymisl opTanslk Oepred Tipkey
KyoNliriHe ColiKec KeIMETreH IKarfaiia, IKoHe
(memece), erep  Tipkey Kyomiri >KOHE COHBIH
keMmerimeH OIIK koo mporeaypachl >KyprisijareH
Oonca, OzekTi xoHe/HeMece HakTel Tipkey Kyouriri
Oommaca, OHAa ODIEKTPOHIBI KYXKATTHl OpBIHIAayFa
KaObLIIaMayFa, COHJIali-aK OpbIHJIayFa KaOblIIaMayra
YKOHE/HEMece OPBIHIATYBIH TOKTATa TYpYFa.

3.2.3. 6ipperrik (Oip>konFsr) kog MoHI bank Knuentke
OepreH KYpbUIFBI KYpFaH KOJ MOHIHE Coiikec
kenmereH Hemece CeHimai HemMipre xidepinren SMS-
xabapramMagarbl MOHTE COMKeC KeJIMereH jKarJaiia

ONEeKTPOH/IBI KY’KaTThI/HYCKay bl OpBIHJAyFa
KaObuljamay, COHJai-aKk OHBl OpBIHIAyJaH Oac
TapTyra

3.2.4. UnTepHeT-0aHKUHT Xyiieci Hemece MoOWbIi
KOCBIMIIIA apKbUIbl CaHKIMsIaHOAaFraH TeJleMJIepeH
Kayincizgik mapanapblH cakTay MakKcaThIHIIA €pKiH
JepeKTemenepre TeneMIepai KOHENTY
¢byHKIMOHANBIH TIekTeyre. Tenemuep MaTtepHert-
OaHKUHT *kylecl Hae Hemece MOOUIbII KOChIMIIIAIa

«KoppecnoneHTTEp aHBIKTaMaJIBIFBIHIAY»
KOPCETIIreH KOPPECIOHACHTTEp TMaijachlHa FaHa
YKOHEITIIET].

3.2.5. Temenperi JKaraainapaa Knuenrrig

DONeKTpOHABI KYKaTTapblH OpbIHAAYAaH Oac TapTyra:

1) KineHT Tonmemi jxoHe (Hemece) ayaapbIMJIbI
JKY3ere acelpy YLIH, KOPCEeTUIreH KbI3METTEp
OOMBIHIIIA KOMUCCHUSUIIAP/IBI TOJICY YLIIH KQKETT1 aKiia
COMACBIH KAaMTaMachI3 eTIece;

2) erep Hyckay KarubiktaH OaHKTIK KbI3MET
KepceTy MIapThiHAa OeNriJieHreH caHKUWsIaHOaraH
TeNeMJIepACH KOpFaHy apeKeTTepi TopTiOiH Oy3ymeH
Oepinren Oosca;

3) KimeHT HycKay bl Kypy ’KoHE YCBIHY TOPTiOiHE
KaTBICTBl TayjanTapiael >koHe (Hemece) Kazakcran
PecnyOnukacel 3aHHamachlHIa koHe Kambikran

x)ypHaie CucreMbl WHTEepHET-OaHKUHT, MOOHUIEHOTO
MIPHIOKEHUS.
3.1.5. mpenocraButh KimeHTy s O3HAKOMJICHHS

WncTtpykiuio mo skcrutyatauud CHCTEMBI HHTEpPHET-
OaHKHHT, MOOMIBHOTO TTPHIIOKECHUS.

3.1.6. He pasrnamarh HHOOPMAIHIO, TMOIYYEHHYIO OT
Knuenra, pu MIpeIOCTaBICHUH ONEeKTPOHHBIX
0aHKOBCKMX  YCIyI, 3@  WCKIIOYEHHEM  CIIy4aes,
IPEOYCMOTPEHHBIX [CHCTBYIOLUIMM 3aKOHOIATEIbCTBOM
Pecnybnuku Kazaxcran.

3.2. bank BmpaBe:

3.2.1. TpOM3BOAWTH BpPEMEHHYIO OCTaHOBKY pabOTHI
CucteMbl MHTEpHET-0aHKHHT, MOOHMIBHOTO MPUIIOKEHHS
JUI TIpOBeAEHUs] MPOQUIAKTHYECKUX W HMHBIX pPador,
IpeaBapuTeabHO yBeoMHUB 00 3ToM KnneHTa B cpok He
mo3jHee, 4eM 3a 3 (Tpu) pabouux JHS 10 MPeoiaracMoi
JaThl POBEJCHUS YKa3aHHBIX PabOT MyTeM pa3MeIIeHUsI
nHpopMaru 00 ITOM Ha HMHTEpHeT-caiite baHka u B
Cucreme HHTEpHET-0aHKUHT, MOOMIBHOM NPUIIOKEHNH, a
B Cllydyaec BO3HHMKHOBCHHS aBapUHHBIX CUTyalmidi — 0e3
Kakoro-1mbo ysegomieHus Kinmenra.

3.2.2. B cimyuyae HecooTBeTcTBUsA OTKphITOro Kitoya J1III B
ONeKTPOHHOM JIOKYMEHTE OTKPBITOMY KITIO4Y,
MIPUCBOEHHOMY VY nocroBepstonum LEHTPOM
Peructpanuonnomy cBuzaerensctBy Knmenta, n (wim) B
ciydae, ecind PeructpannoHHOe CBUAETENBCTBO, C
MOMOIIIbIO KOTOPOT0, ObLIa OCYIIECTBIEHA MpOLEeaAypa
noctanoBku OLII, He sABmseTcss AKTyalbHBIM W/WIA
JeiicTBUTEnbHBIM PerncTpaniuoOHHBIM CBUAETENBCTBOM, HE
MPUHAMATh OJEKTPOHHBIM JOKYMEHT K HCIIOJIHEHHUIO, a
pPaBHO OTKa3aTh B €r0 UCIIOJHEHWH W/WIIN MPHOCTAHOBUTH
€ro UCIIOJHEHHE.

3.2.3. B ciay4ae HECOOTBETCTBUS 3HAYCHHSI OJTHOPA30BOTO
(eIMHOBPEMEHHOT0) KOJa 3HAYEHHUIO TEeHEePUPYyEeMOTO
YCTpOHCTBOM, BblAaHHbIM  Kimenty bankom  winu
HECOOTBETCTBHSA 3HAYEHHIO, HaIpaBleHHOMY B SMS-
coobmiennn Ha JloBepeHHBIH HOMeEp, HE TNPHUHAMATH
OJNEeKTPOHHBIA JOKYMEHT/YKa3aHHEe K HCIOIHEHHIO, a
PaBHO OTKa3aTh B €0 UCIIOJIHEHHU.

3.2.4. orpaHnunTh (YHKIMOHAI OTIPAaBKH IUIaTE)XEH Ha
CcBOOOJTHBIE PEKBH3HTHI C IeJbi0 cobmoaenus [Ipouenyp
0e30MacHOCTH OT HECAHKIIMOHMPOBAHHBIX TUIATEXEH uepes
MobOunpHoe mnpunoxenne wid CHcTeMy HWHTEpHET-
OankuHr. [lmaTexxn OTHPaBISIOTCA TONBKO B TIOIB3Y
KOPpPECIIOHAEHTOB,  OTpak€HHBIX B  «CIpaBOYHHUKE
KoppecnoHAeHToB» B CucremMe HHTEpHET-OAaHKUHI HIIH
MoOHITPHOM MPUIIOKEHUH.

3.2.5. otkazate KimeHTy B HCromHEeHHH DIEKTPOHHBIX
JTOKYMEHTOB, B CJIETYIOIUX CIy4asx:

1) mpu nHeobecreuennn KImeHTOM CyMMBI JIEHET,
HEOOXOAMMON /Il OCYIIECTBICHHS TIIaTeka W (WJIH)
NepeBo/ia, OMIaThl KOMUCCHU 32 OKa3aHHUE yCITyTH;

2) ecnu yKazaHHE NepeiaHO C HapylleHHEeM MOopAIKa
3alIUTHBIX JNIEUCTBUN oT HECAaHKIIMOHUPOBAHHBIX
IUIaTeXeM, yCTaHOBIEHHOTO JlorOBOpPOM JUCTaHIIMOHHOTO
0aHKOBCKOT'O 00CITyKHBaHUS,
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OaHKTIK KbI3MET KOPCETY LIAPTHIHbIH TalalTapbIMEH
OCNTINICHTeH O3T¢ TaJanTap/Ibl caKTaMaraH JKaFaania;

4) KpUIMBICTBIK >KOJIMEH aJibIHFaH KipicTepi
3aHAACTBIpyFa (KBUIBICTATyFa) JKOHE TEePpOpU3MAL
Kap)KbUIAHIBIPDYFA  KAapchl  IC-KUMbBUI ~ TypaJibl
Kazakcran PecnyOnukacbiHblH 3aHBIHIA HEMece
Kazakcran  PecmyOnukacel — partudukanusiiara
XalbplKapajblK  IIapTTapia KepCeTUIreH HeMece
Kazakcran PecrmyOnmkachlHBIH  PE3UAECHT  eMec
OaHKTepiMEH JKacalfaH IIapTTapAa Ke3leNreH
JKarJannapaa;

5) caHkmusIaHOaraH — TeNEMIl — aHBIKTaraH
JKarmaiija, coHpaii-ak OeHeduiumap maiiiackiHa
ayJapeliaThlH  aKMaHbl — alny  3aHCBI3JBbIFBIHBIH
HETI3JeNTeH JIepeKTepiH aHBIKTay JKOHE pacTay
JKaFJalIapbIHAA;

6) Knuentrin baHKTiK 1I0THI OOMBIHIIA IIBIFBIH
OIepaLusUIapbIH YaKbITIIA TOKTATY Typajibl yoKIIETTi
MEMJICKETTIK ~OpraHjapiblH HeMece Jaya3bIMJbI
TYIFaiapIblH IIemiMIepi koHe (Hemece) eKiMaepi,
Kinunentrig bBaHKTIK IIOTBIHIA >KAaTKaH aKIIaMEH
KaMTaMachl3 €TIJIMEIeH aKIlaFa ThIMbIM Caly TypaJibl
akTi, conmar-ak Kaszakcrtan PecnyOnukachIHBIH
3aHHaMachlHA ColKec OipiHII Ke3eKTe OPBIHAATYBI
THiC HYCKaymap OONFaH Ke3Je.

3.2.6. UWHrepHer-OankumHT  Xyheci, MoOwumbmi
KOCBIMIIIA apKbulbl KUIMEHTTiH aFbIMIAaFrbl IIOTHI
OOWBIHINIA JKYPTi3yleH 0ac TapTyFa HeMece OHBIH
JKYPri3iyiH TOKTaTa TYpyFa KYKBUIBI, €rep OCHI
orepalsIFra KaThICyIIbLUIAp/IbIH KEM JIeTeH e OipeyiH:
- XaJbIKapallblK YHBIM JKOHE/HeMece IIeTeNJIiK
MEMJIEKET TOoyeKeN JIeHTedi, OHBIH IIIiHJe 3aHCHI3
JKOJIMEH aJbIHFaH Kipictepai 3aHJIACTBIPY
(KBUIBICTATy) >KOHE TEPPOPU3MIL KapKbUIAHABIPY
Ootibrama sxorapsl (0ynaH api — «KXK/TKK Toyekemn»)
TYJIFa peTiHle aHBIKTaJCa,;

- XaJbIKapallblK YHBIM JKOHE/HeMece IIeTeNJIiK
MEMJICKET  CAaHKUMICHl ~ KOJNJAHbUIATBIH  €JIjep
Tiz0eciHe KipeTiH enje Ooyca/Toyeken AeHreiil, OHbIH
iminge KOK/TKK Toyekenmi »orapbl €51 peTiHIE
TipKernce.

3.2.7. Kimment ocel KambikraH OaHKTIK KBI3MET
KepceTry TajanTapbIHBIH 4.2.9-rapmaknranga
KeJicireH MiHJIETTeMeNep/Ii OpbIHIaMaFaH
xkarmaiina, Kimuent bank angslHIarel KepceTireH
KbI3MeTTep OOMBbIHIIA OepeleKkTi eTereHre JeiiH
HuTtepueT-0aHKUHT KyheciHze, MoOwibai
KOCBIMIIIa/Ia opi Kapaih OaHKTiK KbI3MET KepceTyni
yakpITIIa TOKTaTy koHe KimentriH baHkTik
HIOTTAapbIH Tikened Jnederrey apkpuibl KIiMeHTTIH
baHkTeri ke3 KeJireH OaHKTIK MIOTTapbiHAH OeperieK
COMACBHIH aJyFa.

4. KiiMeHTTiH KYKBIKTAPHI 5k9HE MiHIeTTepi:
4.1. KnMeHT KYKbUIbI:

3) mpu HecoOmoacHun KimeHToM TpeOoBaHUN K
HOPSIIKY COCTABJICHUSI M TIPEAbABICHUS yKa3aHUs U (UITH)
WHBIX TPeOOBaHM, YCTAHOBJICHHBIX 3aKOHOJATEIHLCTBOM

Pecniyonmukm  Kazaxcran wu  ycnoBusmu — JloroBopa
JTUCTAHIIMOHHOTO OaHKOBCKOTO 00CITyKHBaHUS,

4) B cioyyasx, TpPeIyCMOTPEHHBIX  3aKOHOM
PecnyOnuku Kazaxcran «0 MPOTUBOJICHCTBUH
meranu3anye  (OTMBIBAHHIO)  JTOXOIOB, ITOyYEHHBIX
MPECTYNHBIM IMMyTeM, W (DUHAHCUPOBAHHIO TEPPOPU3MAY)
WIH MEXTyHAPOIHBIMH JIOTOBOPaMH,

patudummpoBanabiMu  PecriyOmmkort  Kaszaxcran, mmbo
IPEIYCMOTPEHHBIX JOTOBOPOM ¢ OaHKaMU-HEPE3UICHTaMU
Pecny6nmku Kazaxcran;

5) Tpu BBISIBIIGHUHM HECAHKIIMOHUPOBAHHOTO ILIATEXA,
a TaKKe B CIy4yasx BBIIBJICHHA M IOATBEPXKICHUS
000CHOBaHHBIX (DaKTOB HENPAaBOMEPHOCTU TIOIYUEHHUS
JICHET, TIepPEeBOIUMBIX B MOJI3Y OeHeduIapa;

6) Tpu HAIMYAK pEelIeHuH W (WIIK) PacIOpsKEHHH
VIIOJIHOMOYEHHBIX ~ T'OCYAApCTBEHHBIX  OpPraHOB WM
JOJDKHOCTHBIX JIMII O TIIPUOCTAHOBJIICHHU PACXOAHBIX
onepauuii no bankoBckoMy cuetry Knuenra, BpeMeHHOro
OrpaHUYCHUS Ha  pacrnopsKeHue HUMYILIECTBOM,
HCO6CCHCLICHHI)IX JACHbraMU aKTOB O HAJIO’KCHHHU apeCTa Ha
JIeHbru, Haxonsmuecs Ha bankoBckoMm cuere Knumenra, a
TAKXKE  YKa3aHul, TMOANEXKAIIMX  HCIOJHEHHIO B
NEPBOOYEPETHOM  MOpPSAAKE B COOTBETCTBUH  C
3akoHOZAaTeNbCcTBOM Pecrybnmku Kazaxcras.

3.2.6. oTKazaTh B TIPOBEACHUU OMEPAlUU IO TEKyIIEMY
cuety Kinenra, ocymectBisieMoil nocpeacTBoM CHCTEMBI
WHTEpHET-0aHKMHT, MOOHIBHOTO TPHJIIOKEHUS  HIIH
MPUOCTAaHOBUTH €€ MPOBEJCHUE B Cly4yae, €Cih XOTs Obl
OJIMH U3 YYaCTHUKOB TaKOW ONEepaIyu:

- ONpeAeNieH MEeXIyHapoJHOW OpraHuM3aled W/Wim
WHOCTPAaHHBIM TOCYJapCTBOM B KadecTBe IUIA, CO
3HAYUTEJIbHBIM YPOBHEM pPHCKa, B TOM YHCIE IO
neraym3auy  (OTMBIBAHHIO)  JIOXOJOB, MOJIYYEHHBIX
HE3aKOHHBIM ITyTeM ¥ (HHAHCUPOBAHHUIO TEPpOpH3Ma
(manee — Puck ITO1/®T);

- 3aperuCTPUPOBAH/HAXOIUTCS B CTpaHe, BXOIMIEH B
nepevyeHb CTpaH, K KOTOPOM MPHUMEHSIOTCS CaHKIMH
MEXKIYHApOIHOH OpraHu3alud W/WIX WHOCTPAHHOTO
roCyIapcTBa, B KayecTBE CTPaHbl CO 3HAYUTEIbHBIM
ypOBHEM pucka, B ToM uuciie Pucka [1OJ]/DT.

3.2.7.  TPUOCTaHOBHUTH  JalbHediee  OAaHKOBCKOE
oOcyxuBaHue B Cucreme WHTEPHET-0aHKHHT,
MoOuIsHOM MPUIIOKEHUH NpU HeucnonHeHnn Kimenrom
00s13aTEBCTB, OTOBOPEHHBIX B 1. 4.2.9 HACTOSIMNUX
VYcnoBuil TUCTaHIIMOHHOTO OAHKOBCKOT'O OOCITY>KHBaHHA,
JI0 MOMEeHTa rnorameHus KiimeHToM 3a10/KeHHOCTH TIepe
bankom 3a oOka3aHHBIE YCIYTM M U3BITh CyMMY
3aJI0JDKEHHOCTH C JIIOOBIX 0aHKOBCKMX cueToB KimeHta B
banke myrem mpsimoro aeGeroBanus BaHKOBCKMX CHeTOB
Knuenra.

4. IIpaBa n o0s3annocTH Kimenra:
4.1. KnueHr Bopase:
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4.1.1. Ttemem bBaukTiH TapudrTepiHe  colikec
JKYPTi3UIreH JKarmaiiaa, THICTi OTiHIII Oepy JK9HE OHBI
Banknien kenicy apkbuibl KochiMIa KiiT TacyIibIHEI
anyra.

4.1.2. bank Tanceiprad HTepHET-0aHKUHT KYHECiHE,
MoOunbai KochIMIIara Kipy KYIUSCO31HKYIHACO3IH
e3repryre, OyJ1 perte ockl KambikTan 6aHKTIK KBI3MET
KepceTy TaiantapblHbiH 4.2.8 T. colikec omapisl

JKYHeNn  aybICTBIPY — TalanTapblHAAZ  CaKTayJbl
MIHJIETIHE aJIajbl.
4.1.3. HurepHeT-0aHKHHI KyieciHe, MoOunbi

KOCBIMITIAFa JKYMBIC icTey YVIIiH baHK YCBIHFaH
OarmapiaManblk — KaMTaMachl3  ©TYAl  ©3JiTriHeH
OpHATyFa HeMece OChl OarjapiamMaliblK KaMTamachl3
etynl baHKTIH KpI3MeTKepiHiH OpHaTyblHAa baHKTIH

Tapu(TepiHAe KapacTHIPBUIFAH THICTI KOMHUCCHS
TOJICHT'eH Ke3JIe TaIChIphIC OepyTe.

4.1.4 bankke KaKETTi OKIIETTIKTEp MEH KyXKaTTap
Oepinren karmaiima, bankke Kyomangsipymist

opTanbiKiieH KyonaHAbIpyIbl OpTaNbIKTBIH KBI3MET
KepceTyiHe MapT jkacayra, TipKey KyoJiriH jKoHe
OUK-HBI amyFa KeMEK KepceTyi VIIIH OTiHiln
oinmipyre.

4.2. KnueHTt MiHIeTiHE allabl:

4.2.1. laTepHeT-0aHKUHT JKYHeCciHe KOCBUTFaH Ke3Je
SSL xone TLS cepTudUKATHIHBIH IYPBICTHIFBIH
TeKCcepy/Ii.

4.2.2. xipy araysl, Kipy KYTUSICO3IKYIHICO31, OippeTik
koaTelH JkoHe PIN-koarern/ OUK kynwsicesiHiH
YIIIHII TyJIFanmapra kapus OonybiHa koHe Kinr
TaCYUIBIHBIH TAICHIPBUTYBIHA KOJ OepMey/ii.

4.2.3. bankke Te3 apajga, Ke3 KeITeH KOJDKETiMIl
TACIIIEPMEH KeJlecCi xKaFqaiap/ia xadapiay bl

1) Kimentrig BaHKTiK MIOTBIHBIH KOJDKETIMII OOMTYEI,
WuTepuer-0aHKUHT KylieciHe, Mobunbmi
KOCBIMILIAChIHA PYKCAT €TIIMEreH Kipy aHBIKTAIFaH
HEMECe PYKCcaT eTUIMEreH Kipy KYMoHi O0JiFaH Ke3e;
2) xipy aTaysbl, Kipy KYIHUAICO3IKYIHACO3i, OippeTTik
kox koHe PIN-kon/OLK kymusicesi xapust GonraH
HeMece OJIapJIbIH JKapus 00Ty KyAiri OoJFaH Ke3Je;
3) MoOuibai KockiMIlla OpHaThUIFaH Hemece CeHiMIl
HOMIp OeKiTIIreH MOOWIb Il TeneOoHIbI
JKOFaNITKAH/ypIIaTKaH Ke3Jie;

4) Kiar TachIMaJIarbIlIbIH  KOFAJITKAH/ypJaTKaH
Ke3[Ie;

5) SSL ceprudukatsiaia
KaTeIIKTep aHBIKTAJIFaH Ke3/Ie;
6) Ko/ reHepaTOPBIH >KOFAITKAH/ypJaTKaH Ke3/e.

byn xarpaiinapna Knument kipy kynmsicesid, PIN-
KOJATHI aybIcThIpy, xaHa OJOLIK any ymin Oipaen
baHkke xyTiHeI.

4.2.4. KiaT TachIMaNIAFBINTEl OHBI IalgalaHy
KYKBIFBl KOK TYJIFanapra KOJDKETIMCI3 €T€ OTBIPHII
cakray. JKaopik DOIIK xkinTiH >xoHe KiueHTTIH
coiikecteHnipymi Oacka Kypangapael, Kambikran
0aHKTIK KBI3MET KOpCeTy TajanTapblHAa TiKeJeH

coifecci3mikTep MeH

4.1.1. mpu YCIOBHM COBEPIICHMs OIUIATHI COTJIACHO
tapudam baHka, TyTeM TOJaYd COOTBETCTBYIOIIETO
3asBIICHUST M €ro CcOorjacoBaHus baHKOM, TONYyYHTh
JoroHUTeNbHbIe Hocutenu kitoueii.

4.1.2. I3MEHATH MPUCBOCHHBIM baHKOM BXOIHOI TapoJTh B
CucreMmy WHTEpHET-OaHKUHT, MOOWIHHOM MPHIIOKCHUH
IIPU 3TOM, 00s3yeTcsi COONIOIAaTh YCIOBHS UX PETYIISIPHON
cMeHsl cormacHo 1. 4.2.8. HacToAmmx Y CIOBHA
JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITy>KHBaHUSI.

4.1.3. CcaMOCTOATENbHO YCTAHOBHUTH IIPEJOCTABICHHOE
bankom mporpamMmHOe oOecrieueHue i1 pabOTHI B
Cucreme WHTEpPHET-OaHKUHT, MOOHMIEHOM TPHIOKCHIH
nu0o 3aKa3aThb YCTaHOBKY JAQHHOTO HPOTPAMMHOTO
obecnieyeHusi paboTHUKOM baHKka, Tpu YCIIOBHM OILIATHI
COOTBETCTBYIOILLIEH KOMHUCCHH, NpeayCMOTPEHHON
tapugamu banka.

4.1.4. pu ycJIOBUM IpenocTaBicHusi baHky HEOOXOIUMBIX
MOJTHOMOYHMI W JOKYMEHTOB, OOpaTUThCca B baHK 3a

coneicTBueM B 3aKIIOYEHUH JIoroBOpa c
YV 10CTOBEPSAIOIIAM LIEHTPOM Ha YCIIyTH
Y nocrosepsitoiero LEHTpa, MOy YEHUS

Peructpanuonnoro ceunerenscra u J1IL.

4.2. KnueHt o0s13yeTcs:

4.2.1. mpu nojKIIOYeHUH K cepBepy CUCTeMbl MHTEpHET-
OaHKUHT MPOBEPATH MPABWIBHOCTH cepTudukatoB SSL u
TLS.

4.2.2. He IOmMycKaTh pasMiallleHHe BXOJHOTO HWMEHH,
BXOJTHOTO TIapoJisi, OHOpazoBoro koaa, PIN-koma/maposns
ot OUII u nepenauy Hocutens kiroda TpeTbUM JIMLAM.
4.2.3. HEMeNJICHHO, JIIOOBIMA JOCTYIHBIMH CIIOCOOaMHU
yBEIOMUTH baHK B crieayronux ciryyasx:

1) npu oOHapyXEHHH HECAaHKIIMOHMPOBAHHOIO JOCTYIIA,
00 TOMO3PEHUSX HA HECAHKIIMOHWPOBAHHBIA JIOCTYN K
bankoBckomy cuety Knuenta unu k CucreMe WHTEpHET-
OaHKMHT, 1M K MOOHIIEHOMY IPHIIOKEHHIO;

2) mpu pasriianieHul BXOJHOTO UMEHHU, BXOIHOTO MapoJis,
Opnnopaszooro koga ¥ PIN-kona/mapons ot DI wnwm
MOJO3PEHNH B UX pasIialleHuH;

3) mpu yrepe/kpaxxe MoOWiIbHOro TenedoHa C
YCTaHOBJICHHBIM MOOWIBHBIM ~TPWIOKEHHEM WIH K
KOTOpOMY NpuBsi3aH J[0OBEpEHHBI HOMED;

4) npu yrepe/kpaxe Hocurens xioya;

5) npu OOHapyXeHMHM HECOOTBETCTBHUS WJIM OIIMOOK B
ceptudukare SSL;

6) pu yTepe/Kpake reHeparopa Koza.

B stux ciyuasx KnueHt HezamennutenbHo oOpaaercs B
bank mna cmensl BxoaHoro napodisa, PIN-koaa, mosydeHust
HoBoro DLII.

4.2.4. xpanuth Hocutens kinroua, ¢ UCKIIFOYEHUEM JOCTYTIa
K HEMy JIUI], He UMEIOIINX MPaBO €ro MCHoiIb30oBaHud. He
JIOTTyCKaTh KaKUM-IMOO 00pa3oM WM3MEHEHHS 3aKPBITOTO
kmoua DI u unbx cpencts uaentudukanuu Kiomnenra,
KpOME CIIy4aeB, NPSAMO MPEIYyCMOTPEHHBIX Y CIOBUSMH
JMIMCTAaHITMOHHOTO 0AHKOBCKOTO OOCITY KUBAHUSI.

4.2.5. He IPOU3BOIUTH HUKAKHX 3alIUCEH BXOJHOTO MapoIst
n PIN-xoga/maponst or DOUII, a paBHO mocie Kaxmoro
ceanca pabotel B CucTeMe  HMHTEpHET-OAHKHUHT,
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KapacThIPbUIFaH JKaFaaiiaH 0acka Ke3ue, KaHmab Ja
0ip TocinMeH e3repTyre )KoI OepMey.

4.25. xipy xymusicesi MeH PIN-kogka/ DOLK
KYITUSICO31 elIKaHaai xa30a Kyprizoeyi, CoHmai-aK
HaTtepHeT-0aHKUHT KyHecinae, Mobwbi
KOCBIMILIA/Ia YKYMBIC ICTETEHJE Op CeaHCTaH KeiiH
WutepHeT-0aHKUHT XKyHecinze, Mobumnbi
KOCBIMITIA/Ia JKYMBIC ICT€y VIIIH AaIiblK TYpFaH
Internet-meH  KOCBUTBICTBIH OapiBIK  CECCHSIIAPBIH
KaOYIbI.

4.2.6. HutepHeT-OaHKUHr KyHecinmge, MoOunbi
KocbMITana bankTeH DIeKTpOHIBI OAHKTIK KBI3MET
KOepCeTy MaKCcaThIH/IA FaHa MaiJanaHyabl.

4.2.7. WutepHer-OaHkuHTr OkyieciH / MoOunbai
KOCBIMIIIaHBI HHTepHET-0aHKUHT Ky#ecinaeri
Kayinci3mik Jkymbic koHe bank KimeHtrepine
apuanran eToken, kynuscesnepni, PIN koxrsr/3LK
KYIUSCO3iH cakTay epexenepine (ocel Kamrbikran
0aHKTIK KBI3MET KOPCETy TallanTaphiHBIH  Ne2
KOCBIMIIIACHI) TOJIBIK COMKECTCHIIPIN MakaanaHy/Isl,
coHnai-ak KIMeHTTIH yoKiNeTTI TyFalapblHBIH
WuTepHeT-0aHKUHT Xyliecin/ MOOMIBII KOCKIMIIIAHBI
kepceTinreH bank knmuenTTepine apHanran MHTepHeT-
OaHKUHT xyHecinae/ MoOubIi KOChIMIIANa Kayimci3
)KyMmbIc ictey sxkoHe eToken, xymmscesmepmi, PIN-
koarapapl/OLK  kymnwsicesiH cakTay epexernepiHe
TOJIBIK COMKECTIKIICH MaialaHybIH KAMTaMachI3 €Ty .
4.2.8. UntepHer-0aHKWHT >KyHeciHe, MoOwmbi
KOCBIMITIaFa Kipy KymusicesdiH xoHe PIN-xoater 3
aiina 1 peTTeH xui eMec Typ/e aybICTBIPY/IbI.

4.2.9. bankke DneKTpOHbI OAHKTIK KBI3MET KOPCETY

KyHbiH, KinT Tacymbl KYHBIH JKkoHe 0Oacka
KbI3MeTTepi bankTiH Tapudrepine colikec ToICyIi.
4.2.10. DnekTpoHABI  CepTHQHKATTHIH, Tipkey

KYOUITiHIH KOJIaHy Mep3iMiH e3MiriHeH OaxbpLIay/Ibl
JKOHE OCHI KOJIJIaHy Mep3iMi OITKeH COH DJIEKTPOHIBI
CepTUPUKATTHI koHe/Hemece Tipkey KyolliriH >kaHa
Mep3iMre mipIFapy OOWBIHINA KaXKETTI opeKeTTepIl
KaOBLIIayIbl.

4.2.11. OarmapiaMaiblK KaMTamachl3 €TyIi JKOHE
TEXHHMKAJIBIK KaOABIKTEI TOMEHJErl TajlanTapiaH
TOMEH eMeC Maiianany/pl:

e |IBM PC-nien yiinecerin gepoec KOMIbIOTED;

e VIHTepHETTiH TYpaKThl KOJDKETIMILIITT;

e  YCHIHBUIFAH omneparnusibik kyhe: Windows
10/ Windows 11;

e Google Chrome, Mozilla Firefox, Opera
Opays3epi, (COHFbI HyCKaIaphl);

e kinr TaceiManarsi (eToken);

o eToken-re apHasran apaiisep;

e opHaTy OOWBIHIIA HyCayJbIKKa COMKeC
https://business.berekebank.kz CalThIHAA
JKApUSUTAHFaH, WnTepHeT-0aHKUHT
KyhecimeH JKYMBIC YIIiH Ka)eT
OarmapiaMansbiK xacakTama (COHFBI HYCKA);

MoOunpHOM TPHUJIOKEHHH 3aKphIBaTh BCE  CECCHU
coenuHEeHMS ¢ INnternet, otkpeiThie It paboTel B CucTemMe
WHTEpHET-0aHKMHT, MOOMILHOM MPHIIOKECHUH.

4.2.6. wucnomp3oBaTh CucCTeMy  HWHTEpHET-OaHKHHT
/MoOuIbHOE TPUIOKEHHE TOJBKO B IEISIX MONTYyYCHHUS
DNEeKTPOHHBIX OAHKOBCKHUX YCIyT OT baHka.

4.2.7. ocyuiecTBIATh UCTIONb30BaHne CHUCTEMbI HHTEPHET-
OapkuHT /MOOWIBHOTO  TIPHIIOKEHHUS B IIOJTHOM
cootrBeTcTBUM ¢ IlpaBmimamm Oe3omacHO paboOTHI B
Cucreme uHTEpHET-OaHKMHT M  XpaneHus e€Token,
mapodeit, PIN koma/mapois ot DI s Knmuento banka
(ITpunosxrcenue No2 HACTOSIIIIUM YcnoBusm
JMCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBAHUS). a TaKKe
obecrieunTh Hcnoiabp30BaHue CHUCTEMBbl MHTEPHET-OaHKUHT
/MOOHUIBPHOTO TPUIIOKEHUSI YIOTHOMOYEHHBIMU JTUIIAMH
Kianenta B IIOJHOM COOTBETCTBHH C YKa3aHHbIMU
[IpaBunamu Oe3zonacHol paboThl B CHUCTEME WHTEPHET-
OankuHT/MOOMITPHOM TIpUIIOKeHNH U xpaHeHus eToken,
naposneii, PIN-koma/maposst ot QLI ans Knmnenros banka.
4.2.8. menars BxomHoit maposb ¥ PIN-kong Cucremsr
WHTEepHET-0aHKWHT, MOOUIFHOTO IPUIIOKEHUS He pexe |
(omHOTO) pasa B 3 (TpM) Mecsa.

4.2.9. omnaunBath banky croumocts Hocurtens ximroda u
WHBIX YCIYT B COOTBETCTBUM ¢ Tapudamu baHka.

4.2.10. caMOCTOSTENTFHO KOHTPOJIUPOBATH CPOK JIEHCTBHS
DIIEKTPOHHOTO ceprudukara, Perucrpaunonnoro
CBHUJACTCIILCTBA U MO UCTCUCHHUU OAaHHOI'O0 CpOKa Z[eflCTBPIH
MPENNPUHATE HEOOXOAWMEIE JEHUCTBUS IO  BBIMYCKY
DnekTpoHHOTO cepTu(dukara w/wim PerucrpammoHHOTO
CBUJICTCIIHCTBA Ha HOBBIN CpOK.

4.2.11. wucnonk3oBaTh TNPOrpaMMHOE OOecredeHue H
TEXHHYECKOEe O000pylOBaHHWE HE HIDKE CIEAYIOIUX
TpeOOBaHMIA:
® [EepPCOHANIBHBIN KOMIBIOTEpP coBMecTUMbIN ¢ IBM
PC;
e craOwibHBIN gocTyn B IHTEpHET;
PEKOMEH/IOBaHHAsl  OINEpaliOHHAas  CHUCTEeMa:

Windows 10/ Windows 11;

e Opaysep Google Chrome, Mozilla Firefox, Opera,
(axTyanpHBIX BEpPCHIA);

e HocuTenb kmova (eToken);

e npaiiBep uia eToken;

e Heo0XoAMMOE MpPOrpaMMHOE OOecledYeHue IS
paborst ¢ CucremMoil  WHTEpHET-OAHKHUHT
(akTyanbHBIX BepcHil), pa3MeIleHHOE Ha caiTe

https://business.berekebank.kz COTJIaCHO
MHCTPYKIIUH II0 YCTAHOBKE;

e i MOOWIBHOTO TPWIOKEHHS — MOOHJIBHBIN
TejaeoH C omepanuoHHOW cuctemon IOS wmim

Android.

4.2.12. CcaMOCTOSATEIIBHO TOJY4YHTh PerucrpaiuoHHoOe
CBUJIETENILCTBO OT YJOCTOBEPSIONIETO ILIEHTPa, a pPaBHO
COBEPIINTh HEOOXOIUMBIE JCHCTBUS IO €r0 aKTUBAIIUH,
KpoMe ciyvas, NpeaycMOTpeHHoro 1. 4.1.4. HacTosiux
YcnoBuit AMCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)KUBAHHUS.

4213. B cinyyae mony4yeHusi PerucrpanmoHHOTO
CBUJICTEIILCTBA, BBITYIIICHHOTO Y aocToBepsomuM
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e wmoOwipmi KockiMmma ymiiH - [OS Hemece
Android onepanusIbIK Kyieci 6ap MOOMIIBII
KOCBIMIIIA.

4.2.12. Kyonanaplpyisl opTanbiKTaH TipKey Kyolliria
©3iTiHEH allyibl, COHJIali-aK OHbI KalbikTaH OaHKTIK
KBI3MET  Kepcery  TajantapelHeiH  4.1.4 T
KapacThIPBUIFaH JKarnaiiia esre Kes3le >KaHAaHABIPY
OPEKETTepPiH JKacay/Ibl.

4.2.13. Kyomanasipymist OPTAJTBIK (baukTig
Kyomanasipynisl opTanbiFbl OONBIN TaOBIIMANTHIH)
mipIFaprad Tipkey KyodiriH anraH karjaaiina bankke
Kyomangeipymisl  opTanblk  HbICaHBI — OOMBIHIIA
OTIHIIITI YChIHY koHE bankke ocel KambikTan 6aHKTIK
KbI3MET KepceTy TaJlanTapbIHBIH Ne3
Kocvimmaceinoa OasHmanraH HbIcaH — OOWBIHIIA
Tipkey KyoJiriH aFaHbl Typalisl jka30ara xadapiay,
COHJali-aKk TipKey KyomNiriH anraH KyHi Tipkey
KYQJIITiHIH KaFa3 HYCKa/Iarbl KOIiPMECiH YChIHYFa.
4.2.13.1. baHK mIBIFapaThIH TipKEY KYQIIiriH alry KaxeT
OonraH jkarmaiia OaHkke baHk OenrijiereH HbICaH
OOBIHIIA peciMIIeNTeH OTIHITI Oepy.

4.2.14. eziniH baHkTe ampuUFaH JKOHE KBI3MET
KepceTijeTiH BaHKTIK MIOTTaphIHAa KOMHCCHUS TOJEY
YIIiH KaXeT COMaHbI KOca ajifaHja MyHJai baHKTik
IOT OOMBIHINIA OTIePAIUSIIAPIbI XKYPri3y YIIIH KaKeT
aKIlia cOMachlH KAMTaMackI3 eTyTe.

4.2.15. WHurepHer-OaHKMHT >KyHecinme, MoOwuibmi
KOCBIMIIIA/Ia BaJIOTANBIK OINEpalUsuIapabl  Ky3ere
acelpy ke3inge bankke Kazakcran PecrryOmimkacs

3aHHAMAaChIHJ]a  KOPCETUITeH  OapibIK  KaXeTTi
Ky>KaTTap/bl baHKKe yChIHY.
4.2.16. HutepHer-OaHKMHT KyheciH, MoOwmibai

KOCBHIMIIIAHBI TTaiijlallaHy >KOHIH/ETT HYCKayJIbIKIIEH
TaHBICHIT ~ IIBIFY koHEe KIHMEHTTIH  yoKileTTi
TYJIFalapblHBIH ~OHBIMEH TaHBICYBIH KaMTamachi3
eTyre.

4.2.17. bankke KimeHTTIH yoKiNeTTI TyJIFanapbiHa
HIOTTHI Oackapy *oHe VHTepHeT-OaHKMHT KyileciHe
/MoOumbi KOCBIMINIaFa Kipy OKiJeTTiKTepi OepinreHi
TypaJbl epey xabapiay.

4.2.18. baHkke YCHIHBUIFaH THICTI KyKaTTapjaa
KepCeTUIreH YOKINeTTi TYJIFaap/IblH
VOKIJIETTIKTepiHIH  TOKTATBUIFaHbI/  ©3TePTUITeHl

Typaisl baHkke xabapiay yoHe OTiHIlI Oepy apKbLUIbI
oNapJIbIH TIpKEYy KyoNiKTepiH Jiepey KaWTapsblll aiy,

Cenimai  HeMipai e3repTy, Kipy KYNHACO3iH
aybICThIpY, DLIK mbrapyra.
OKiJeTTiri  TOKTAaThbUIFaH  xa0apiiaMaja/eTiHIITe

KOPCETUITeH TYJIFaHbIH/TYIFalapblH *KacaraH, Oipak
on Ttypansl bank Knwmentren tuicti xabapiama
anMaraH (OHBIH I1MIiHAEC OAHKTIK KYIHsFa >KaTaThIH
MATIMETTEP/II ajly) OapJibIK iC-opeKeTTepl KIUSHTTIH
OCBl TapMaKThIH OipiHIN a03alblHIA Ke3IeITreH
KAIIBIKTBIKTAH OAHKTIK KbI3MET KOPCETY IapPTTapbliH
OpbIHIAraH coTiHe Jedin KiMeHTTiH yoKilerTi
TYJIFalIaphl J)KacaraH OOJIBIN eCenTele/i.

HEHTPOM (HE SIBISIOMIAMCS Y IOCTOBEPSIIOIIUM IIEHTPOM
banka), mpemocraButh B bank 3asBnerme mo dopme
Y I0CTOBEPSIONIECTO IIEHTPa U TUCBMEHHO YBEIOMUTH baHk
0 TMONy4YeHHH  PermcrpaniMoOHHOrO  CBUJICTEILCTBA
3asBJIeHUEM 110 (hopme, m3noKeHHO# B Ilpunoscenuu No3
K HACTOSIIUM Y CIIOBHSM JIHUCTAaHIIMOHHOT'O OaHKOBCKOTO
oOcayxuBaHMsI, a Takke B JCHb  HOJYYCHUS
PETUCTPAIIMOHHOTO CBHUJICTEIBCTBA MPEJOCTABUTL KOIHIO

PerucTpanMoHHOr0  CBHIETEIBCTBA HAa  OYyMaKHOM
HOCHTEIIE.

4.2.13.1. npu HEOOXOTUMOCTH MOJTYYCHUS
PerucTpanmoHHOro  CBHAETEIBCTBA,  BBIIYCKaeMOIO

Bankowm, npenoctaButh B baHk 3asBieHue, 0opopMICHHOE
M0 yCTaHOBJICHHOU bankoM ¢opme.

4.2.14. olbecneynTh HaIMYUE HA CBOMX bDaHKOBCKHX
cderax, OTKPBITBIX M OOCITyXMBaeMblx B bamke,
HEO0XOTUMOI CyMMBI JICHET IS TPOBEICHUS OTIEpaIHii 10
TakoMy baHkoBCckOMy  cueTy, BKIIOHas  CyMMY,
HEOOXOIUMYIO ISl OIJIAThl KOMHCCHH.

4.2.15. mpu OCYIIECTBICHHH BAaJIOTHBIX OIEepanuid B
Cucreme HHTEpHET-OaHKMHI, MOOWIBHOM MPUIOKEHUH
npenocTaBuTh baHky Bce HEOOXOAMMBIE [TOKYMEHTHI,
NPeIyCMOTPEHHBIE  3aKOHOJATENbCTBOM  PecmyOimku
Kazaxcran.

4.2.16. o3HakoMuThCs ¢ MHCTpyKIMEH MO SKCIDTyaTauu
CucrteMbl MHTEpHET-0aHKMHT, MOOUIBHOTO MPUIIOKEHUS
1 00ecIevnTh 03HAKOMJICHHE C HEH YIMOJIHOMOYCHHBIMH
muanamu Knnenra.

4.2.17. HeMemJIeHHO YyBeOOMIISITh BaHK O HajaeneHUu
VIIOJIHOMOYEHHBIX JHIl KiHMeHTa MOJTHOMOYMSMH Ha
pacropsbkeHue cueToM W Jaoctyn k Cucreme HHTepHET-
O0aHKuHT/MOOMIFHOMY MTPHIIOKEHUIO.

4.2.18. yBemomuth baHK 0 TnpekpaleHUN/U3MEHEHNH
MOJTHOMOYMI  yIIOJTHOMOYEHHBIX JIMI, YKa3aHHBIX B
NPEACTaBICHHBIX B baHK COOTBETCTBYIOMIMX JOKYMEHTaX,
U HE3aMEIJIHUTENbHO OTO3BaTb HX PErHCTPALMOHHbIE
CBUJICTENILCTBA  IIOCPEJCTBOM  TOJA4YHM  3asBIICHMUS,

U3MEHUTh JIOBEpEHHbIE HOMEpPa, CMEHHUTh BXOJHOMU
naposnb, BeITyCTUTH OIIIL
Bce JIEUCTBUS, COBEPILIEHHBIC JIALIOM/ JINIIAMH,

VKa3aHHBIMH B YBEJIOMJICHUHU/3aSBICHUH, y KOTOPBIX
IPEKpaIeHbl TOJIHOMOYUS, HO 0 yeM baHk He momydwn ot
Knuenta cooTBETCTBYIONIETO YBEAOMIIEHHS (B TOM UHCIIE
TTOJIYYCHHE CBEICHUA, OTHOCSIITNXCS K 0AHKOBCKOM TalHE)
J0 MoMeHTa wucnoiHeHus  Kimentom  ycioBuii,
NPEeayCMOTPEHHBIX a03aleM NepBbIM HACTOAIIETO ITyHKTa
VYcinoBuil TUCTAaHIIMOHHOTO OaHKOBCKOI'O OOCITY)KHUBAHUS,
CUHTAIOTCS COBEPILICHHBIMU YTOJHOMOUYCHHBIMU JIHLAMH
Knuenra.

4.2.19. KimeHTt npu3Haer, KaK JIOCTATOYHBIA ¥ 3aKOHHBIH
MeTo[ mHu(poBaHUs HHPOPMAIMH, WCIOIB3YEeMBIH MpH
nepegadye JOKyYMEHTOB Mexay bankom m KimenTtom: B
Cucreme  uHTepHeT-OaHKMHr -  mpoTtokon  SSL,
OnektpoHHas nudpoBas moaAnuch;, B MOOHIbHOM
MIPUIIOKEHUH - IpoTOKosI SSL.

4.2.20. Kiuent mnpusHaer, uTo mnojdydyeHHe baHkom
DJICKTPOHHBIX JIOKYMEHTOB/YKa3aHuii, 3aBepeHHbIXx OIII1
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4.2.19. Kmmenr banxk menm Kiuent apacwiazma
KyKarrapael — Oepy  KesiHae — TaiianaHbUIaTHIH
aKnmapaTTbl IMUQPIayAblH KETKUTIKTI >KOHE 3aHJbI
omici periHae MoOUBIHAANWAR: HHTepHET-OaHKUHT
)Ky#eciaae -SSL xarTamachl, JJIEKTPOHABIK, MU PITHIK
KoJITanOa; MOOMIBA1 KockMIIana-SSL xaTTaMacsl.
4.2.20. Kimment bankrtin OLK-MeH KyanaHIBIpBUIFaH
HeMece JMHAMUKAaJIBIK/ONOMETPHSITBIK CORKECTEHAIPY
ApKBUTBI pacTanraH ONEeKTPOH/IBI
KyKaTTap/HyCKaynapIbl aITybl Kazakcran
PecrryOnkacsl 3aHHaMacBhIHBIH TaJlanTapblHa COUKeC
pacimzenreH Kara3 TaChIMAAFbIIITAFbl KyKaTTapbl
aFaHBIMCH TEH CKEHIH MOWBIHIAWABL. bynm perre
Knuent opeiamay  ymin  bankke — xibepren
DNEKTPOHABI KYKaTTapIbIH/HYCKayIapAbIH Ma3MYHBI
YILiH TOJIBIK XayalKepIIiTiK KoTepei.

5. DaekTpoHaBI GAHKTIK KbI3MET KOPCETy TejeMi
JK9He cojapMeH OaiinanpicThl bBaHkTiH 0acka

IIBIFBIHAAPBI
5.1. Banktig OnexTpoHABl OaHKTIK KbBI3METTEPIl
KopceTkeHi, coHblH imiHme Kmmentke — Kinr

TacylIbIHbl YChIHFaHBl ymIiH, Kmuentrtin baHkTik
IIOTBIH THICTI comara bBaHKTIH Tikenei neberTeyi
apkeUTbl bauk TapudTepine colikec Tenemai baHk
aa/ibl.

5.2. KiueHtriH ONeKTpoHIbl OaHKTIK KbI3MET
KepceTy jkoHe Oacka baHK yYCHIHATBIH KbI3METTEp
VIIIH TeJleM J>KoHe/HeMece KbI3MET KOepCeTyre
OaitaHbICTBI  0acka IIBIFBIHAAPHI Iaiaa OoJFaH
JKarjmaiaa, BaHk akienrtci3 jkoHe Jaychl3 TOPTINTE,
OHBIH IimiHge baHkTe ambUFaH JKOHE KbI3MET
KkepceTiieTiH KIIMeHTTIH Ke3 KeJreH WIOTTaphlH Ke3
KeJIreH aKIa BalroTachl COMACchIH/Ia Tikenel nedeTTey
apKpUTbl baHK annmelHOAFel Oeperieri MeJiepiHze,
coHpIMeH Katap, Kmmenrtrin Kambikran OaHKTIK
KBI3MET KOpPCETY IapThl OOMBIHINA MiHAETTEMEIEPIH
Oy3ybiHa OaitnaHbICTHl baHKTIH OacKa J1a MIBLIFBICTAPHI
MEH HIBIFBIH/IAPBI COMACHIH OHIIPIN ayFa (IIBIFBIHFA
HIBIFApyFa) KYKbUIBI.

5.3. bank KepceTeTiH KbI3BMETTEpAiH Tapudrepi
Typaibl akmapat baHk oducTepiHe Kapan, TaHbICY
YIIH SKaJIIblFa KOJDKETIMII OpbIHIapia, COHIai-aK
Bbauktig  www.berekebank.kz  unTepHer-caiiTbiHa
BankrieH opHaiacThIpbLIa b

5.4. bank tapudrepre esrepicrep €Hrisyre KyKbUIBL.
Enrizinren esrepicrep Typanbsl KimeHTke kaHa
KOMHCCHsUIAp KYLIiHEe eHeTiH KyHre zaeiin 10 (oH)
KYHTi30esik KyH OypbhIH aKmaparTsl HMHTEpHET
xkemiciane banktiH www.berekebank.kz mexenxkaiisl
OolbIHIIA  caliThIHAA JKoHe/Hemece MHTepHeT-
OankuHT xyHecinne/ MoOwnbai KockMInana, baHkTiH
OMEpalMsUIbIK ~ 3ajJapblHAa JKapusiiay — apKbUIBI
xabapiaiapl. KiimeHT eHrisinreH esrepicTepMmeH o3i
TaHBICHIN IUbIFanel. KiMeHT »xaHa TapudTepMeH
KellicriereH Jkarmaiina KambIkraH OaHKTIK KbI3MET
KOPCETYy  TaJanTapblHBIH  OCBl  TapMarblHJa

WIM TIOATBEPKACHHBIX JUHAMHYCCKOM/ OMOMETPHUCCKOM

HIaeHTUDUKAITICH, SKBUBAJIEHTHO MOTyYEHUIO
JIOKyMEHTOB Ha OyMa)XHOM HOCHTEJE, O(QOPMIICHHBIX B
COOTBETCTBUM C TpeOOBaHUSMHU  3aKOHOJATEILCTBA

PecrryOnmku Kazaxcran. [Ipu stom Knuent Hecer monHyto

OTBETCTBEHHOCTh  3a  COJEp)KaHUE  OTIPABICHHBIX
OJNEeKTpOHHBIX ~ JAOKyMEHTOB/yKasaHud  banky s
WCTIOJIHEHHUSL.

5. Omwiara JJIeKTPOHHBIX 0AHKOBCKHUX YCJIYI M MHBIX
pacxonoB baHka, cBA3aHHBIX ¢ HX OKa3aHHEM

5.1. 3a oxazanue bBankoM ODIeKTpOHHBIX OaHKOBCKHX
yciyr, BKIwouas npenoctaBienue Kiuenty Hocurens
Kito4a, baHk B3uMaeT omiaty B COOTBETCTBUH C Tapupamu
Banka myrem npsimoro nedetoBanus bankom bankoBckoro
cyeta KimeHrta Ha COOTBETCTBYIOIIYIO CYMMY.

5.2. B ciydae o6pazoBanus y KimenTta 3a105K€HHOCTH 110
omare ODJIEKTPOHHBIX OaHKOBCKUX YCIYT, WHBIX YCIYT,
OKa3bIBaeMbIX baHKOM, 1/MIH MHBIX PACXO/I0B, CBA3aHHBIX
C WX OKa3aHWeM, baHK BmpaBe H3bIMATh (CIHICHIBATH)
myTeM mOpsMoro nederoBaHus moObIx cueToB Kiuenra B
mo0oil  BaMIOTE  CYyMMBI  JICHET,  OTKPBITBIX |
oOciyxuBaeMblx baHkoM, B pasMepe HUMerOIeHcs
3a0JDKEHHOCTH Tepell baHKoM, a Takke CyMMbl WHBIX
pacxoJioB U yOBITKOB BaHKa, CBsI3aHHBIX C HapylIEHHEM
Knuentom o0si3atenbctB 1o J{oroBopy JUCTaHIIMOHHOTO
0aHKOBCKOTO 00CITY)KHBaHHUS.

5.3. Madopmanus o Tapudax Ha YCIYTH, OKa3bIBaeMbIe
bankom, pasmeniaercs baHkoM B OOIIENOCTYNHBIX LIS
0003peHHst U O3HAKOMJICHUS] MecTax B oducax banka, a
TaKxe Ha HHTepHeT-caiiTe banka www.berekebank.kz.
5.4. baHk BmpaBe BHOCHUTH HM3MeHEHUs B Tapudnl. O
BHECEHHBIX M3MeHeHus1X bank mHpopmupyer Knuenra 3a
10 (mecars) KaneHAApPHBIX JHEH 1O AaThl BCTYIUICHHSA
HOBBIX KOMHUCCHI B CHITY ITyTeM pa3MeleHUs] HHPOpMaIiH

Ha caidite baHka B ceTM UWHTEpPHET MO ajapecy
www.berekebank.kz w/mmm B Cucteme UHTEpHeT-
0aHKMHT/MOOMIIBHOM — TIPHIIOKEHHH, OTEepaIiOHHBIX

sajax banka. KimeHT 3HaKOMUTCI C BHECEHHBIMH
W3MEHEHUSIMU CaMOCTOSITENIbHO. B cimydae Hecornmacus
Kimnenrta c HoBeIMu Tapudamu, KitneHT BripaBe oTka3arbes
oT Horosopa JIMCTAHIIMOHHOI'O 0GaHKOBCKOTO
00CITy’)KMBaHUS, HAPABUB COOTBETCTBYIOIIEE TUCEMEHHOE
YBEJIOMJICHHE JI0 BCTYIUICHHS B CHIIy HOBBIX Tapu(OB B
MOPSIIKE, YCTAHOBJICHHOM HACTOSIIMMH Y CIOBUSIMHU
JMICTAaHIIMOHHOTO  OaHKOBCKOTO  oOcmyxkmBaHus. He
npenocrapieHre KnueHToM yBemomieHus o0 OTKa3e OT
JloroBopa AMCTaHIIMOHHOTO OAHKOBCKOTO OOCIY)KUBaHUS
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OCNTIGHIreH TopTiNTe JKaHa Tapudrep KyliHe
eHTeHTe NeliH THiCcTi jkazbama xabapiama sxibepe
oThIpbIl, KalblkTaH OaHKTIK KbI3MET KOpCETY
miapTeiHAaH 0ac TapTyra KYKbUIBL.  KITMEHTTIH
KambikTan 0aHKTIK KbI3MET KOpCETy IIapThiHaH Oac
TapTy Typajbl XabapiaMaHbl YCBIHOAYbI KOHE
omepanusuiapbl apbl Kapail opbiHAaybl KIHEHTTIH
’kaHa TapuTepMEH KeIliCeTIHIH pacTai bl

6. Hurepuer-0aHkuHr  :Kyiieci, MoOuabai
KOCBIMIIA apKbLIbl BaHKTiK MIOTTHI amy

6.1. KnueHTTiH eKiHIIi koHe oJaH KeWiHri baHkTik
moTTapelH  amy KinmeHTTi  coliKecTeHOipy >KoHe
ayTeHTU(UKAIHATIAY KypalgapblH KOJAaHa OTBIPHII,
HHaTtepHeT-0aHKMHT KyHeci HeMmece Moobwbai
KOCBhIMIIIA apKBLJIbI pGCiMZ[eJ'IFCH AFI)IMI[&FI)I oT aury
sxone «Bereke Bank» AK-ma (Lesha Bank LLC
(Public) EB) arpiMpmarsl mIOT amry MEH OFaH KbI3MET
KOpCceTy TaJlanTapblHA KOCBUTY TYpaibl IIapT/OTiHIII
Herizinge HHTepHeT-OaHkuMHT Kyiieci, MoOwmibai
KOCBIMILIA apKBUIbI XKY3€Tre aChIPbUTYbl MYMKIH.

6.2. Kimnent ockl KamibiktaH OaHKTIK KBI3METTEPi
KOpPCETy TajanTapbiH, OAHKTIK IIOT IIAPTHIH/OAHKTIK
canmpiM  mapthiH,  Kazakctan — PecmyOimkachr
3aHHAMAaChIHBIH TaJANTapblH CaKTaMaraH jKarnaiina,
bank WNnTepuer-6ankuHT  Kyieci, MoOwmbi
KOCBIMIIIa ~ apKbUIbl BaHKTIK IOTTHI amryjgaH Oac
TapTHUIFaHBIFEI XKeHiHAe KimenTTi Xabapmap erei.

7. KynusiabLIbIK

7.1. bank nen KineHT DneKTpOHAbI OAHKTIK KbI3MET
KepceTy OapbIChIHIA allbIHFaH aKnapaTKa KaTbICThI
KYIUSUTBUTBIKTRI  CaKTayJbl MIHAETIHE ayiajbl, Oy
perTe OChIHAAM aKnapaTThl x)apusjayra baHk meH
KnuentTin »xaszOamia KemiciMiMEH FaHa, COHBIMEH
Kartap, Kazakcran PecnyGinkachlHbIH 3aHHAMAChIHAA
KapacThIPbUIFaH JKarannapaa, YOKINEeTTI
MEMJICKETTIK OpraHAaplblH THICTI CypaHbIMIApbIHA
colikec pyKcaT eTijiei.

7.2. Knnent bankke KyomaHapIpyIIbl OpTaNbIKTaH
OIK, Tipkey KyamiriH ajiyra Kojjay KepceTyiHe
OTIHII OiNJipe OTBIPBIN, OCHI OTIHINI APKBLIBI
Kyonanapipymist OpTAJIbIKKA  OJ  JKOHIHJEri
MOJIIMETTEP/II JKapusulayFa Jaychl3 JKOHE aKIeNTci3
TOpTIiNTE KemiciMiH Oepeni.

7.3. Kynusansl akmapaTThl >kapus €TKEH1 YIIUiH,
COHJIali-aK KYIMSUTBUIBIKTEl KaMTamachl3 EeTIereHi
HeMece THICTI TYp/e KaMTaMachl3 eTrereHi yurin bank
neH Knment KambikTaH OaHKTIK KbI3MET KOpPCETY
IapTHI JKOHE Kazakcran PecmyOnukachIHBIH
3aHHaMacChIHJIa KapacThIPbUIFAH/al Kayar oepe/i.

8. Kayankepurijiix

8.1. bank men Kmmentr Kamipikran OaHKTIK KbI3MET
KepceTy IapThl OOMbIHIIA MiHACTTEMEIEePAl Oy3FaHbl
YIIIiH HaKTHI IIBIFBIH MOJIIEPiHJIE )KOHE KiHAC1 00JIFaH
Ke3Jie FaHa jkayarn oepe/i.

U JajbHEWIee COBEpIICHUE OIepaiuii, MOATBEPKIAET
coriacue Kimenrta ¢ HOBBIMU Tapudamu.

6. OrkpeiTHe BankoBckoro cyera d4epes Cucremy
HHTEePHeT-0aHKUHT, MoOMIbHOE MPHJIOKEHHE

6.1. OTKpBITHE BTOPOTO W MOCIEIYIOMMX bBaHKOBCKUX
cueroB Knmenra mMoxeT ocymecTBisTbes yepe3 Cucremy
WHTEpHET-0aHKUHT,  MoOWIbHOE  TPUIOKEHHE  Ha
ocHoBaHum [loroBopa/3asBieHnus 00 OTKPBITHH TEKYIIETO
Cu€Ta U MNPUCOCAUMHCHUH K YcnoBusm OTKPBITUA U
obcnykuBanus Tekyiero cuera B AO «Bereke Bank» (J1b
Lesha Bank LLC (Public)), opopmiieHHBIX MOCpPEACTBOM
Cucrembl  WHTEpHET-OAHKMHT  wid  MOOHIBHOTO
MIPUIOKEHUS C IPUMEHEHUEM CPEACTB HACHTU(DUKAIINN U
ayreHtudukanyu Kiuenra.

6.2. B cnyyae HecoOmromeHuss KIMEeHTOM HAaCTOSIIHX
VYcinoBuil TUCTAaHIIMOHHOTO OaHKOBCKOT'O OOCITY)KUBaHUS,
JoroBopa OaHKOBCKOTO CueTa/IoroBopa OaHKOBCKOTO
BKJIaZla, TpeOOBaHWII 3aKOHOJATENsCTBA PecmyOnmmku
Kazaxcran bamk wmapopmmpyer Kmmenra o0 oTkaze B
oTKpeITHH bankoBckoro cyera uepe3 CUCTeMy UHTEPHET-
OaHKuHT, MOOHITEHOE TIPUIIOKESHHE.

7. KonpuaeHuuaabHOCTh

7.1. bank wu KiumeHnt  0043yloTcs  COXpaHATh
KOH(QHUICHIMAIBHOCTS B  OTHOLIGHHMH HH(OPMAIUH,
MOJIYICHHOW B XOJI€ TMPEAOCTaBICHUS OJIEKTPOHHBIX
0aHKOBCKMX YCIIYr, MpH 53TOM, pasrjalleHue TaKou
MH(OPMALUH IOITYyCKAETCs JINIIb C TIMCbMEHHOTO COTJIACHS
banka n KimeHrta, COOTBETCTBEHHO, a TakKe B CIIydasx,
NPEIyCMOTPEHHBIX  3aKOHOJATENBCTBOM  PecmyOiuku
KazaxcraH, cOrlacCHO COOTBETCTBYIOIIMM  3ampocam
YIIOJIHOMOUYEHHBIX TOCYIaPCTBEHHBIX OPraHoB.

7.2. Kmuent, oOpamasice B baHk 3a cojeiicTBueM B
nomyuennu OLII, PerucrpannoHHOrO CBUIETENHCTBA Y
VYnocroBepsitomiero  1meHTpa, B 0€3yCIOBHOM |
0e3aKkIenTHOM TOpsIKe JaHHBIM OOpallleHHeM JaeT
corimacue baHKy Ha pasriamieHne CBEISHHH O HEM
VY nocTosepstoieMy LEHTpY.

7.3. 3a pasrianieHue KOHQUAESHIMAIbHON HHPOPMAaLIUH, a
paBHO 3a  HeobOecriedeHWE WM  HEHaJJIeXaIiee
oOecrieyeHne KoHuIeHUIUAIbHOCTH, bank u Kiment
HECYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO JloroBopom
OUCTAHIIMOHHOI'O OaHKOBCKOTO 00CITy)KUBaHUS u
3aKOHOJIATENHCTBOM PecmyOnmku Kazaxcran.

8. OTBeTCTBEHHOCTH

8.1. bank u KiiueHT HeCyT OTBETCTBEHHOCTh 33 HApYIIICHHUE
00s13aTeTLCTB o Horosopy JHACTAHIIMOHHOTO
0aHKOBCKOTO 00CITY>KHBaHHUS TOJIBKO B pa3Mepe peaibHOro
yriep0a ¥ Ipy HaJTMYUHA BHHEIL.
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8.2. HuTepHeT-0aHKUHI  JKy#eciH, MoOuibi
KOCBIMIIIAHBI ~ VIIHIN — TYIFAIAPABIH  PYKCATCHI3
naijanaHybl cayJJapblHaH OOJFaH 3USH  YIIiH

kayankepriutik Kimentke Hemece baHkke ocbutaii
pYKcarchl3 MaifanaHy Kaii TapanrtaH OOJFaHbIHA
Kapai >KyKTeJeIi.

8.3. bank npogaiinepmen Knuentke Internet xenicine
KOCBUIyFa  YCHIHATHIH TEJIEKOMMYHHUKAIUSITBIK
KBI3METTEPIiH calachl YIIiH jKayar OepMeii.

8.4. Ocwml Kambiktan OaHKTIK KbI3MET KOPCETY
TaJanTapblHeH  4.2.3-TapMaKIIachklHAa KOpCEeTiIreH
xabapnamanapasl bank amranra gerin KineHTTIH

bankrik LIOTHI OolibIHIIA KYPTi3iiren
onepauusuIapAblH canjapel YIIH baHK jKayanTel
OonmMaiapl.

8.5. KnmeHT DnexTpoHABI TONEMIIK KyKaTTapIbl
JKoHe/HeMece DIIEKTPOHIBI KY)KaTTap bl THICTI TYPIC
pecimmemeren skarmaiina, bank Kmmentrin bankTik
IOTHl OOWBIHINIA OTEpalysIapAblH Aep Ke3iHme
Kyprizinyi, Knuentke Ttuecinmi axkmadbel KiueHTTIH
baHKTIK MIOTHIHA ayapy YIIiH KayarTsl OOIMAai kL.
8.6. bauktiH kiHoci OojraH »kargaiga, baHk
KnuenTrin HYCKayJIapblH THICTI Typae
OpbIHJIaMaFaHbl HEMece OpbIHAayaaH cebernci3 Oac
TapTKanel yimriH KimeHTTiH ka3bama  Tama0bl
Ootipiama Hyckay comacekiHblH 0,01 (Hem OyTiH
Ky3aeH 0ip) % mesnmepinae adbinmy Teneiai. by
karmaina, bank Knmentke kannait ma 6ip »xidepinren
naii1aHbl ©TeyTre MiHICTTI.

8.7. bank KnuenTrin KOHTpareHTTepin/
KBI3BMETKEPJIEPIH KoOca ajFaHia, OipaKk oJlapMeH
IIEKTEIMECTeH Ke3 KeJNreH Herizaemernep OoWbIHIIA
onapra MoOwibai Kockimiia, Kint TackiManaarbiiibl,
WuTtepHeT-0aHKUHT KyHeci, OipperTik (Oip>KOJIFbI)
kox, PIN-xon/OLIK Kkymumsicesi Typaibsl aKmapar
Kiuentrig a0alChI3IBIFDI, HEMKYPalIbUIbIFbI
JKOHE/HEMECE IMUFBUIBI HOTHXKECIHIE Oenriial OoJiraH
VIUIHIN  TYIFajgapAblH =~ Ke3  KeNreH  opeKerTi
HoTIKeciHAe KiMeHTke KenTipinreH 3aian YIIiH
JKayarThl OOJIMaIbL.

8.8. bauk Kimenrrin MoOunbai — KOchbIMIIa
OpHAaTbUIFaH MOOMIIBAI TesedonbiH, CeHiMIII HOMIPiH
oHe/HeMece HTepHeT-0aHKHMHT KYHEeCiH YIIiHII
TYJIFaap/iblH MMai1aanybIHa K0T Oepyi HOTHKECIH e
Knuentke kedareH 3ajan MeH MIBIFBIHAAD JKOHE
OaHKTIK KYITUSHBIH >Kapusi 00ITy Ieperi YIIiH XKayarThl
OGonmaibl.

8.9. bamk  wuHTepHer, OaimaHplC  JKemiiepi
JKYMBICBIHJIAFBl  ipKiTiCTEp, OHBIH imiiHae baHkke
OaitmaHbICTEI eMec cebenrTep OOMBIHIIA TYBIHIAFaH
xoHe KimentriH KambIKThIKTaH OaHKTIK KBI3MET
KOpCeTy WIapThl asChIHAA KbI3METTEPJl YaKbITBUIBI
alMayblHa HeMece aiMayblHa OKell  COKKaH
XKBIPATY/KOJDKETIMCI3IIK YIIIH kKayanThl O0JIMan bl

9. Jlyseii Ky skaFnaijaapsl

8.2. OTBETCTBEHHOCTH 3a yIIepO, BO3HUKIINN BCICACTBHE
HECaHKLIMOHUPOBAHHOTO AOCTYyIa TpeThUX ull Kk Cucreme
WHTEpHET-OaHKHHT, MoGunsHOMY MIPUI0KEHHIO
Bo3naraercs Ha Kiwmenra wiam BaHk, B 3aBUCMMOCTH OT
TOTO, HAa YbeW CTOpPOHE OBII JOIyIIEH TaKoi
HECaHKIIMOHUPOBAHHBIN JOCTYII.

8.3. bank He HeceT OTBETCTBEHHOCTh 3a KadeCTBO
TEJIEKOMMYHHMKALMOHHBIX ~ YCIYT,  IPEIOCTaBIIIEMBIX
npoBaiinepom Knuenty no nocrymy B ceTs Internet.

8.4. baHK He HeceT OTBETCTBEHHOCTH 3a IOCIEICTBHS
omnepanuii, copepiieHHbIX 0 bankoBckoMy cuety Knuenra
0 NOJy4deHus: baHKOM yBemomileHMH, yKa3aHHBIX B II.
4.2.3. HacToAmMX Y CIOBUM TUCTAaHIIMOHHOTO OAHKOBCKOTO
00CTyKUBaHMS.

8.5. baHk He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE
npoBezienne onepanuii o bankosckoMy cuety Kiuenra,
3a 3adyucieHue acHer Ha bankoBckmii cuer KineHra,
npuuntaromuxcs Kimenty, B ciydae HeHaIUIexallero
opopmieHuss KimeHTOM  DNEKTPOHHBIX  IUIATEXHBIX
JIOKYMEHTOB W/WIIN DIIEKTPOHHBIX JOKYMEHTOB.

8.6. baHk 3a HeHaanexkamiee BBIIOTHEHHE  WIIH
HEOOOCHOBAaHHBI OTKa3 OT WCIIONHEHUS YyKa3aHHH
Knuenta mpu Hanuunm BHHBI BaHka MO MHCHMEHHOMY
TpeboBanuio Kienra omauuBaet mrpag B pazmepe 0,01
(HoNB menbIX, onHa coTast) % OT cyMMbl ykasanus. [lpu
sToM bank He 00s3aH Bo3Mmemats KimeHTy kakyro-nmubo
VIIYIIEHHYIO BBITOMY.

8.7. bamk He HeceT OTBETCTBEHHOCTH 3a YOBITKH,
noHeceHHble KimeHTOM B pesynbraTe JIOOBIX OeicTBHIA
TPEThUX JIML, BKIIOYas, HO HE OTPAHUYMBASCDH
KOHTpareHTaMu/paboTHukamMu  KiimeHTa, KOTOPBIM IO
M0ObIM  OCHOBaHMSAM CTajdM JOCTYNHBl MoOuiabHOe
npunoxxkenue, Hocutens xmoua, CucTema WHTEpHET-
OaHKMHT  OJHOPa30BBIH  (€IMHOBPEMEHHBIN)  KOJ,
uHpopmanus o PIN-koxe/mapone ot D11, ecnu 310 cTano
BO3MOXXHBIM 10 HEOCTOPOKHOCTH, HEOPEKHOCTH W/WIH
ymbiciny Knnenra.

8.8. baHk He HeceT OTBETCTBEHHOCTh 3a yIepO, YOBITKH
Kimuenra u dakt pasrinameHnss OaHKOBCKOW TaWHBI,
BO3HHKILIUE BCIEJCTBUE JOMycKa KIIMEHTOM TpeThUX JIHIL
K HCIIOJIb30BaHUI0 MOOWILHOTO Teje(oHa, Ha KOTOPOM
ycTaHOBJIEHO MoOuinpHOe mpuioxeHue, JloBepeHHOTo
HoMepa u/uinu CHCTeMbl HHTePHET-0aHKHHT .

8.9. bank He HeceT OTBETCTBEHHOCTh 3a cOOM B paboTe
WHTEpHETA, cerei CBSI3H, B T.4.
OTKJIIOYEHUE/HEAOCTYTHOCTb, BO3HHKILIHIE o
HE3aBUCAIINM OT baHKa MpUYMHAM U MOBJIEKIIHE 32 cOO0i
HECBOEBPEMEHHOE  MMOJYYEHHWE MM  HEHOoJIydeHHe
Knuentom ycnyr mo  [JloroBopy JOMCTaHIIMOHHOTO
0aHKOBCKOTO 00CITY)KHBaHHUS.

9. O6cTOoATEILCTBA HEMPEOIOJTUMOI CHIIBI
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9.1. Tapanrap KamiblkTaH OaHKTIK KbI3MET KOPCETY
mapTel OOWBIHINIA MIHACTTEMENEPIi OpbIHIaAMaFaHbI
HeMece THICTI TypA€  OpbIHAaMaraHbl  YLIIH
JKayarnKepIIUTIKTeH OocaThlianpl, €rep OpbIHAaMay
HEMece THWICTI TypIe OpblHAaMay IyJield Kyl
JKarIalbIHBIH ((popc-Maxkop) caiapbiHad 0oJca.

9.2. TapanTap €HCEpUIMEHTIH KYII >XaFmaiaapbiHa
KeJIeCi OKHMFaJIap/Ibl JKaTKbI3a bl OpTTEep, aBapusiap,
ararrap, TabWFy KoHe 0acka za amarrTap, COFBICTap,
TEPPOPHU3M, KeTepiiicTep, OYJTIHIILTIKTED,
TOHKEpiCcTED, TOPTINCI3OIKTED, TOJIKyIap,
KAPBUIBICTApP, SMUAEMUSIAP, KApKbl HaPBIFBIHIAFBI
TOTEHILIE JKaFrAainap, YITTaHIBIPY, MEMIIEKET
MYKTaXXbl YIIiH albIll KOO, HOPMaTHBTIK KYKBIKTBHIK
HEMece OpBIHAayFa MIHAETTI ©e3re JAe aKTiepmal
HIBIFapy, Kazakcran PecnyOnukachIHBIH
3aHHaMacbIMEH, XaJBIKApaJIbIK/YKiMeTapabIK
KeJTliciMiepMeH, TIeTeN IiK 3aHHaMaMeH (OHBIH iITiH/Ie
AKII, ¥nei0puranus, Eyponansik Onax xoHe e3re 1e
eNIEpIiH 3aHHAMAChIMCH), TOJIEM JKyHelepiMeH,
baHKTIK TIOT mapThl OOWBIHINIA MiHAETTEMENEPIiH
THICTI OpBIHAAyFa Kemepri KenTipeTiH Oacka a
opraHjapMeH, yibIMaapMeH OeNriieHreH Imapanap,
CaHKIHJIAP JKOHE/HEMece IEKTeyIep, CITyTHUKTEP/I],
3bIMBIPaH TAaCHIFBIIITAP/BI, OTHIH OaKTapblH JKOHE
ONAapIBIH ~ CHIHBIKTApbIH  KOCAa  ajfaHaa, yIIy
anmapaTTapblHbIH KYJIaybl, METCOPUTTEPIiH KYJIayhl,
baHK »yMBICKepi OOJIBIT TAOBIIMANTHIH TYIIFaIapIbIH
apiapl  KOHE KBUIMBICTBIK opeKeTTepi, baHKTiH
JNEKTPOHBIK JKYHeNepiHaeri/ >KeaiiepiHaeri ChIHH
Karenep, OaHKTepre OaHKTIK ONepanysuapAbl Ky3ere
aceIpyFa MYMKIHIK OepMEHTIH e3re J1e MoH-)Kaiinap,
TEXHMKAJIBIK aKayyap, epeyiiiep, KeTepiiicrep xKoHe
e3re e OCBIFaH yKcac OKWFajap, KOCINTIK
OJJaKTapIbIH aBHATAChIMAJIIayIIbLIapFa, aBTOMOOMII,
TeMip KOJ  TachIMalJayllbulapblHA, ©3r¢  JIe
KBI3METTEp/l  JKETKi3ylIiiepre  MiHAETTeMENlepiH
VaKTBUIBI ~ OpBIHAAYFa  MYMKIHIIK  OepMelTiH
memimMaepi. TapanTapielH, OJapAbIH  yoKLIETTI
TYJIFalapblHbIH, KBI3METKEpJIEPiHiH, areHTTEpiHiH,
COHBIMEH KaTtap yJiectec TYJIFJIapPBIHBIH
HEMKYpaiIbUIBIFBl HEMece KiHOCIHEeH OacTajiraH Ke3
KEJITeH 9PEKET JIyJIeil Kyl KaFaaiaapblHa AKaTIalbl.
9.3. Ocpbl KaibikTan OaHKTIK KbI3MET KOPCETY
TajanTapblHbIH 9.2-TapmarbiHaa KepceTireH
JKarmainapaelH HoTwkeciHae KamiblkraH OaHKTIK
KBI3MET KOpPCETY IapThl OOMBIHINA MiHIETTEMENep/i
OpBIHAAYFa MYMKIHAIT %0K Tapan ke co30aii ekiHIi
TapanTel xabapaap eTyi THic.

9.4. Ocpl KambikTan OaHKTIK KBI3MET KOPCETY
tananTapbiabig 9.1. — 9.3-TapMakTapblH KepceTiireH
Karaainapaa, KambslkraH OaHKTIK KbI3MET KepCeTy
1apThl OOMBIHIIA MiHAETTEMETIEPAl OPBIHAAY MEp3iMi
OCBIHJIal JKaFJaiiap sKoHE OJIApABIH CaJIIaphl OPEKET
€TETiH YaKbITKa call KeHiHre XKBbUDKBITHLIAbI.

9.5. Xanmplra MaIiM CHIIATTaFbl €HCEPUIMEHTIH KYII
Karaannapel KOCBIMIIIA JIOIIENIep HEMece

9.1. CTopoHBI OCBOOOXKTAIOTCS OT OTBETCTBEHHOCTH 3a
HEUCTIOJHEHWE  WJIM  HEHAaJUIeXallee  HCIIONHEHHE
00513aTENBCTB o Horosopy JUCTaHIIMOHHOTO
0aHKOBCKOTO OOCTYXHBaHUS, €CIIM HEUCIIOIHEHHUE WJIH
HEHA/JIe)KAIllee  WCIIOJIHEHHE  SIBWIOCh  CIIEJCTBHEM
00CTOSTENTLCTB HEMPEOAOIMMON CHIIBI ((hopc-Maxkop).

9.2. K obcrosTenscTBaM HEMpeoaoauMoi cuitbl CTOPOHBI
OTHOCST CIIEAYIOIINE COOBITHS: TIOXapbl, aBapHH,
KaTtacTpodbl, CTUXUIHBIE W WHBIE OEJCTBUSA, BOWHBI,
TEPPOPH3M, BOCCTaHHA, MSITEXKH, PEBOIONHNY,
Oecropsikw, BOJIHEHUS, B3PBIBHL, SIUIEMUH,
Ype3BBIYAHBIE CHTyallid Ha (UHAHCOBOM  pBIHKE,
HaIlMOHAJHM3alUH, U3IBSTUS I TOCYAapCTBEHHBIX HYXI,
W3JIaHMs HOPMATHBHBIX MPAaBOBBIX AKTOB WM HWHBIX
00s3aTeTPHBIX K HWCIOJMHEHHWIO DEelIeHUH, aKTOB, Mep,
CaHKIUI 1370701078 OTPaHUYECHHUH, YCTaHOBJICHHBIX
3aKOHOJATEIBCTBOM PecnyOnuku Kazaxcran,
MeXTyHApOIHBIM/MEKIIPABUTETHCTBEHHBIMH
COTJIAIIEHUSIMY, HHOCTPAaHHBIM 3aKOHO/IATEIECTBOM (B TOM
guciie 3akoHogarenabcTBoM CIIA, BenukoOputaHuw,
EBpomneiickoro Coro3a W WHBIX CTpaH), IUIATSKHBIMA
CHUCTEeMaMH, JPYTHUMH  OpraHaMH, OpTaHU3aIlVsIMH,
KOTOpbIE HEMOCPECTBEHHO MPEISTCTBYIOT HaJIeKaIIeMy
WCIIOJTHEHUIO 00513aTebCTB o [orosopy
JMUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITYXHBAaHHS, TaJlcHHUE
JeTaTeThHBIX anmaparos, BKITFOYAsT CITyTHUKH,
PaKeTOHOCUTENH, TOIUIMBHBIE OakM W WX OOJOMKH,
MajieHe METEOPUTOB, IPECTYIHBIE ACWCTBUSA IHUI], HE
ABISIONUXCA ~ paboTHuUKamMu banka, mepebon  wiu
MpeKpalieHie  3JeKTPOCHAOXKeHHsd,  CBs3H,  cOow,
KPUTHYECKHUE OIMMOKH B DJIEKTPOHHBIX CHCTEMaXx/CeTsX
[EHTPAIbHBIX, HAIMOHAIBHBIX W HHBIX OaHKOB, WHBIC
o0CTOsITENBCTBA, HE Jarole OaHKaM OCYIIECTBISThH
0aHKOBCKHE OIlepaluy, TEXHHYECKHE HEeHCIPaBHOCTH,
320aCTOBKH, CTAUYKH U HHBIE TIOJIOOHBIE COOBITHS, PEILICHHS
Mpo(eCCHOHANBHBIX ~ COI030B,  HE  MO3BOJSIOIINE
aBUarepeBO3YNKaM, aBTOMOOIIEHBIM, KEJIE3HOIOPOKHBIM
MEePEeBO3YMKAM, MHBIM TIOCTABIIUKAM YCIYT CBOEBPEMEHHO
WCTIONTHSATH o0s3aTenbCTBa. OO6cTosTensCTBAMHI
HETPEOIONUMON CHIIBI HE SIBJISIOTCS JIFOOBIC JCHCTBUS,
BbI3BaHHbIE HEOPEKHOCThIO WM BUHOH CTOpOH, uX
YHOJTHOMOYEHHBIX JIUIl, paOOTHUKOB, areHTOB, a TaKXe
aGUITMPOBAHHBIX JIMII.

9.3. Cropona, mjs KOTOpOH cO31ajach HEBO3MOXKHOCTH
UCTIOJIHEHHS 00513aTeNbCTB N0 J[0roBOpy TUCTaHIIMOHHOTO
0aHKOBCKOTO OOCITYy:KUBaHHS BCIIEICTBHE OOCTOSTENBCTB,
yKa3aHHbIX B 1. 9.2,  HacTosImUX  YCIOBHI
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KMBaHHMS, JOJKHA
M3BECTUTH ApYryio CTOpoHy 0€3 MpoMeaIeHHUS.

9.4. B cuyuasx, npeaycMmorpenssix m. 9.1. — m 9.3,
HACTOSIINX YCIOBHHA JUCTAHIMOHHOIO OAHKOBCKOI'O
o0CIIy’)KMBaHHA, CpPOK HCIIOJHEHUSI 00S3aTeNBbCTB 10
JloroBopy OUCTaHIIMOHHOTO 0aHKOBCKOTO OOCTYKMBaHUsI
OTOJIBUTAETCSI COPa3MEPHO BPEMEHH, B TEUEHUE KOTOPOTO
JIEHCTBYIOT TaKHE 0OCTOSTENBCTBA U UX TIOCIIEACTBUSL.

9.5. OOcrosiTenbcTBa HEMPEOAOIUMON CHIIBI, HOCSIIHE
00II1eN3BECTHBIN XapakxTep, JIOTIOJTHATENLHBIX
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xa0apiiaMmaap/xabapiaaHaslpy Oepyai Taiar eTIemmi.
Bapawik e3re dopc-mMakop karmaiiapeiHa KaTBICTHI
nmonenaepai Mmyaneni Tapan yceIHAbI.

10. KambIkTaH O0aHKTIK KbI3MET KOpceTy
IIAPTBHIHBIH KOJIAHBLIY Mep3iMi skoHe 0y3y TopTiOi
10.1. KambiktaH OaHKTIK KBI3MET KOPCETy KOHE
«Bereke Bank» AK (Lesha Bank LLC (Public) EB)
KAIIBIKTHIKTaH OAHKTIK KbI3MET KOPCEeTY TaJlalTapblHa
KOCBUTYy Typansl mapt/ eTiHim bank Kambsikran
0aHKTIK KBI3MET KOPCETy[l KOCYy Typallbl MIapTTHI
aKUenTTereH KYHHeH Oacram  KYIIiHE  CHEeqi.
Kampiktan OaHKTIK KBI3MET KOpPCETy IIapThIHAA
KapacThIPBUIFaH KaFIaimap sl KOCIIaFaHza,
KambikTan OaHKTIK KbI3MET KepceTy IapThl KineHT
neH baHkK 63 MiHIETTEMENEepiH TONBIK JKOHE THICTI
TYpJIE OPBIHIAFaH COTKE JICHiH KOIJaHbUIAIbI.

10.2. KampiktaH OaHKTIK KBI3MET KOPCETYy IMapThI
OOWbIHINIA OpBIHIAJIMaraH HEMece THICTI Typle
OpBIHIANIMaFaH  MIiHAETTEMeNep  JKOK  OonFaH
karmaina, Knuent 6y3ynbrH 60pKaHFaH KYHIHE JeiiH
15 (On 6ec) kyHTI30eTIK KYHHEH Kelll eMec Mep3imae
Oy3y kxeHninze bankrti jxazbama xabapmap erte
oThIpbIN, KamblkTaH OaHKTIK KBI3MET KOpCeTy
IIAPTHIH TOJNBIK Oy3yFa KYKBUIBL.

10.3. Erep Oacka mep3im Kasakcran PecrmyOmukacsr
3aHHaMachlHAAa  Ke3xenMece, baHk  Oy3yabIH
OomkanraH KyHiHe neitin 15 (oH Oec) KyHTi30emik
KYHHEH kel emec Mepsimje, KimeHTTi »xazbama
xabapaap ere oTbIphin, KaiiblkTaH OaHKTIK KbI3MET
KepceTy MIapThlH Oip JKakThl TopTinTe Oy3yFra
KYKBUTBI.

10.4. UurepHer-OaHkWHT  >Kyieci, MoOumbi
KOCBHIMIIIA apKBUIBI KOJI JKETKI3y JKOHE KYMBIC iCTey
Kysere acelppuiraH bank mnen KimenT apackiHma
JKacaJraH THICTI IIapTTa Ke3JelTeH XaFaainapra,
Kmuentrin bankreri BaHKTIK MIOTTaphlH >KamkaH
JKarjana, bank mnen KimeHTTiH OIeKTpOHIBI
0aHKTIK KbI3METTEpAl YChIHY Oedirinae Karibikran
0aHKTIK KbI3MET KOpCeTy mapThl OolibIHIIA baHk nieH
Kmuentrin wminperremenepi  Knmentrin  bankTik
IIOTTHI a0ybl KYHIHEH 0acTall TOKTAThLIAJIbl, OFaH
KimentTin kepcetinren BaHkTik MIOTHIH *aly KyHi
OoiibiHIIA baHK KepceTkeH OIEKTPOHIBI OaHKTIK
KBI3METTeP/I1 Teney OOMBIHIIIA Kinenrrig
MIHJETTEMENepl KipMen/Ii.

10.5. KampikTaH OaHKTIK KbI3MET KOPCETy LIapThiH
0y3y Kimmentri onbl Oy3raHra AeiiH OpPbIH ajlfaH OHBI
Oy3FaHbI YIIIH jKayanKepIliKTeH O0caTIai bl

11. Tayaapabl memy TIpTioi

11.1. Jaynsl xargaiinap, KeliCOeyIIiTKTep, COHbIH
IIiHae caHKUWsIaHOaraH Tejiemiaep OOMBIHIIA
OapiblKk TanmanTap MeH eTiHimTep TapanrapmeH
Kampbikran OaHKTIK KbI3MET KOPCETYAl KOCY KoHE
«Bereke Bank» AK (Lesha Bank LLC (Public) EB)

JIOKA3aTeIbCTB WM COOOIICHUI/YBEIOMIIGHUH  HE
TpeOyroT. JlokazarenpcTBa B OTHOIIEHWH BCEX WHBIX
00CTOSITENTLCTBA HETPEOIOTUMON CUJIBI TIPEIICTABIISIFOTCS
3aMHTEPECOBAHHON CTOPOHOM.

10. Cpok aeiicTBus M NOPSIAOK pacTop:kenus Jloropopa
AUCTAHIITOHHOT0 DAHKOBCKOI0 00CJIYKHBAHUS

10.1. Jorosop TUCTAHITHOHHOTO 0aHKOBCKOTO
o0cyXUBaHUs BCTyMaeT B CHIIy C JaThl akmenTta bankom
JloroBopa/3asiBieHUs] O MOIKIIOYCHUH IMCTAHIIMOHHOTO
0aHKOBCKOTO OOCHY)XMBAaHUS ¥ TPHCOSAWHEHUH K
VYca0BUAM IUCTAaHIIMOHHOTO 0aHKOBCKOTO OOCTYKMBaHUS
B AO «Bereke Bank» ([Ib Lesha Bank LLC (Public)).
JloroBop AMCTaHIMOHHOTO OAHKOBCKOTO OOCITYKMBaHUSI
JNEHCTBYeT JO0 MOMEHTa TIOJHOTO U HaJIeKaIlero
ucrnonHeHus oO0s3aTenscTB Knmentom u  bBankowm, 3a
UCKITIOUYCHHEM CJIydaeB, MpPeAyCMOTpPeHHBIX JloroBopom
JIUCTAaHIIMOHHOTO OAHKOBCKOTO 00CITy>KHBaHUSI.

10.2. Ilpm  OTCYTCTBHH  HEHCIONHEHHBIX WU
HEHaJUIeKAIMM 00pa30M HCIIOTHEHHBIX 0053aTENLCTB 110
JloroBopy MTUCTaHIIMOHHOTO OAHKOBCKOTO OOCTYKUBaHHUS,
KireHT umeeT mpaBo MOJHOCTBIO PACTOPrHYTH Joroeop
JTUCTAHIIHOHHOTO 0OaHKOBCKOI'O 00CTyKHUBaHHUS,
MUCBMEHHO yBeZOMHB 00 3ToM baHk B cpok He mo3nHee,
yeM 3a 15 (mATHaAUATH) KaNCHOAPHBIX JHEW [0
MPEeIoIaraeéMou JaThl paCTOPIKEHUSI.

10.3. bank uMmeeT MpaBO B OJHOCTOPOHHEM TOPSIKE
pacToprayTh JloToBOp IHUCTaHIMOHHOTO OaHKOBCKOTO
oOcyXuBaHUsI MICbMEHHO yBenoMuB KimeHTa B Cpok, He
no3aHee, 4eM 3a 15 (HmATHaaarTh) KajleHJapHbIX JHEH 10
MperoiaraeéMol JaThl PacTOP>KEHHS, €CII HHOW CPOK He
MpeyCMOTPEH 3aKOHOJIaTEIIBCTBOM PecrryOimxu
Kazaxcran.

10.4. B cnyuae 3akpbiTus bankoBckux cuetoB Kimenra B
banke B ciy4asx, mpeayCMOTPEHHBIX COOTBETCTBYIOIIUM
JIOTOBOPOM, 3aKIIFOUEHHBIM Mexy bankom u Kimenrow,
JocTym u pabora ¢ KOTOPBIMH  OCYIIECTBISIIACH
nocpeactBoM CucTeMbl MHTEpHET-0aHKUHT, MOOHIIEHOTO
MpUJIOKEHUs, o0s3aTenscTBa banka w  Kimenra mo
JloroBopy MUCTaHIIMOHHOTO OAHKOBCKOT'O OOCTYXKHUBaHWUSI
B YaCTH NPEIOCTABICHUS DIEKTPOHHBIX OaHKOBCKUX yCITYT
MPEKpAIIaroTCsl C JaThl 3aKPBITHS Takoro baHKOBCKOTO
cueta KnumeHnra, 3a uckiaoueHueM o0s3aTenbcTB Kinenra
Mo oruiaTe DIEKTPOHHBIX 0AHKOBCKUX YCIYT, OKa3aHHBIX
BbankoMm 1o faTy 3aKkpbITHs yKa3aHHOTO baHKkoBcKoro cuera
Knuenra.

10.5.  Pacropxenme  [loroBopa  JMCTaHIIMOHHOTO
0aHKOBCKOTO 00CITyXKMBaHUs HE 0cBoOOk1aeT KimenTa ot
OTBETCTBEHHOCTH 3a €ro HapylleHHe, UMEBIIEe MECTO JI0
€ro pacTOp KEeHUSI.

11. Ilopsinok pa3penieHusi CIOPOB

11.1. Bce mnpereH3uu © OOpalieHUs IO CHOPHBIM
CUTyalusiM, pasHOIJIacusiM, B TOM  4YHCJIE  TI0
HECAaHKLIIMOHUPOBAHHBIM  IJIATEXaM  IPEIOCTABISIOTCS
CropoHamu B MMCbMEHHOM BHUJIE IO aApecaM, YKa3aHHBIM
B JloroBope/3asiBiieHHH O MOJKIFOYEHHN THCTAaHIIHOHHOTO
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KAIIBIKTBIKTaH OaHKTIK KBI3MET KepceTy
TajanTapbiHa KOCBLTY Typabl
maprra/erinimre/KinueHTTiH cayaJHaMachlHJa

KOpCeTUIreH MeKeHXKainap OolbIHIIA >kaz0aria
Typae YyceiHbUIanbl. OcblHmal —Tajantap MeH
eTiHimTepre xayan Kasakcran PecmyOnukachIHBIH
JKEKe OJKOHE 3aHJbpl TYIFalapAblH  OTiHIIITEpiH
KapacTelpy  TOpTiOI  Typaisl  3aHHaAMachIHIA
OenrisieHTeH Mep3iMze YCHIHBUTYBI THic. Taparrap
Kampiktan OaHKTIK KBI3MET KOPCETY TYpalbl
[TapTTHI OpBbIHAAYMEH OaitTaHbICKaH
Kemicneymritikrep MeH mayiapasl 30 KyH immiHzme
KeJlicce3ep apKbUIBl MICHIy YIIH OapibIK KyII-
KITepiH )KYMCaluTBIH 00Ia bl

Tapantap kemiciMre Keme anMmaraH JXarjaiina, may
bankTiH Kapaysl OoiibiHIIa [1lapTThl )kacaran baHKTIH
Opranbik ouciHiH HeMece (QUIMATIBIHBIH TipKEIreH
JKOHE/HeMece OpHalacKaH >kepi OOoMBIHIIA coTTa
KapaaJbl.

12. backa Tananrap

12.1. KioueHT KamBIKTBIKTAaH OaHKTIK KBI3MET
KepceTy i Kocy xane «Bereke Bank» AK (Lesha Bank
LLC (Public) EB) KambIKTBIKTaH OaHKTIK KbI3MET
KepceTy nIapTTapbiHa KOCBLTY Typabl
[IAPTKA/OTIHINIKE  KOI KOS  OTBIPBIN,  OCHI
KaIlIBIKTBIKTaH OaHKTIK KBI3MET KepceTy
[IAPTTAPBIHBIH ~ JKOHE  OllapFa  KOChIMIIAJap/IbIH
TapMaKTapbl OKBUIFAHBIH, KAIIBIKTHIKTAH OaHKTIK
KbI3MET KOpCETy IIapTTapbl OFaH TYCIHIKTI >KOHE
VFBIMJIBI  €KeHIH pactaiinbl. Kambiktan OaHKTIK
KBI3MET KOPCETY MIapTTapblHAa OapibIK KOCBIMIIAIAp
OJIapJbIH  aXbIpamMac Oesiri OOJBIT  TaOBLIAJIBI.
KiueHTTiH KalibIKTaH OaHKTIK KbI3MET KOpCETY
HIAPTTApbIHAA  OHBIH  KOJIBIHBIH  JKOKTBIFBIHA
KAIIBIKTHIKTAH OAHKTIK KBI3MET KOPCETy NIapTTaAPbIH
OHBIH aJIMaraHILIFBIHBIH/ OKBIMaFraHBIHBIH/
TyciHOereHiriHiH/KaObUTIaHOAFaHIbIFBIHBIH  TQJIENI
pETiHe CLITEME )KacayFa KYKBIFbI )KOK.

12.2. Kambiktan OaHKTIK KbI3MET KOPCETY IIapThl
Knuentrin baHkTik mot OOHBIHINA OmNepalusiapra
KATBICThl BaHKTIK IOTKA KBI3MET KepceTy OOMBIHIIA
bank mnen Kiment apacelHma KacanraH THICTI
HIApTTHIH TajlanTapblHAa CoMKeC Kara3 OeTiHjeri
HYCKayblH baHkke Oepy KyKbiFbiH KimeHTke
YCBIHAJBI, erep Kara3 Oerinmeri KimmeHT HycKaybiH
anrad  Onepanusuiblk  KyHi  MHTepHET-0aHKUHT
Kyieci, MoOWIbIAl  KOChIMIIA  apKbUIBl  baHK
TaparbiHaH JI9J1 OChIHIal HYCKAaYJIBIK allbIHFaH 0oJica,
oHna bank Kimenrriy kara3z OeriHzeri coiikec
HYCKaybIH OPbIHIayIaH 0ac TapTyFa KYKbLIbL.

12.3. KambIKTBIKTaH OaHKTIK KBI3MET KOpCeTy
HIAPTTAPEI BankTtig WHTEPHET-CaUThIHA
OpHaacThIpblIaabl. BaHK KalllbIKTaH OaHKTIK KbI3MET
KOpPCeTYyIiH 3repTUIreH IapTTAPbIH
www.berekebank.kz bBankTiH uHTEpHET-caliThIHIA
OPHAJIACTBIPY APKbLIbI KAIIBIKTHIKTaH OAHKTIK KbI3MET

0aHKOBCKOTO OOCTY)KMBaHHMS ¥ TPUCOCIUHCHHH K
VY CIIOBUSIM TUCTAaHIIMOHHOTO OaHKOBCKOTO O0CITYKUBAHHUS
B AO «Bereke Bank» (b Lesha Bank LLC
(Public))/Ankere Knuenta. OTBET Ha TaKkue MPETCH3UU U
oOparmeHuss JOKEH OBITh TPEJOCTAaBICH B CPOKH,
YCTaHOBJICHHBIC 3aKOHOZATENbCTBOM PecnyOnuku
Kazaxcran o mopsake paccMOTpeHHs —oOpaieHuit
¢usnyeckux wuW 1opuaudeckux Jmn. CTopoHBI OymyT
npuiaratb BCE€ YCHIMS K TOMY, YTOOBI pEIIHTh
BO3HHKHOBCHHE PA3HOTJACHs W CIIOpPHI, CBSI3aHHBIE C
UcroNHeHneM JloroBopa MUCTAHIIMOHHOTO OaHKOBCKOTO
oOcayXuBaHUs TyTeM IMeperoBopoB B TeueHue 30
(TpuaUaTH) JHEH.

B ciydae He goctmxenus cornacusi CTOpOH B yKa3aHHBIE
CPOKH, CIIOp MO0 YCMOTpeHHUI0 baHka paccmarpuBaeTcs B
Cylle MO0 MECTy pErucTpald H/WIK HaXO0XJICHUS
LentpansHoro  oduca  win  ¢unmana  banka,
3aKIOYKBIIEro JIoroBop AMCTAHIIMOHHOTO OGaHKOBCKOTO
00CITyKUBaHWS.

12. lIpoumne ycaoBus

12.1. Kumenr, mnoxamuceiBas JloroBop/3asBieHue O
MOIKJTIOYEHUH JUCTaHITHOHHOTO 0aHKOBCKOT'O
oOCIy)KMBaHHS W  TPUCOCAMHEHHH K  YCIOBHSM
MUCTAaHIIMOHHOTO OaHKOBCKOTO oOchyxuBanus B AO
«Bereke Bank» (JIb Lesha Bank LLC (Public)),
MOATBEPKIAAET, YTO MYHKTHl HACTOAIIMX Y CJIOBUM
JMUCTAaHIIMOHHOTO  OaHKOBCKOTO  OOCTY)XHBaHUS U
NPWIOKEHUA K HUM UM  [OPOYMUTAHBI, Y CIOBHS
JUCTAHIIMOHHOTO  OaHKOBCKOTO  OOCIY)XMBaHHS €My
MOHATHBI W SICHbL. Bce TmpuioxeHuss K YCIOBUSIM
JIUCTAaHIIMOHHOTO OAHKOBCKOTO OOCIYXKUBAHHS SBISIOTCS
UX HEOTheMJIeMOW JacThio. KilMeHT He BlpaBe cChlaThes
Ha  OTCYTCTBHE €ro TMOJINUCH Ha  YCIOBHSX
JIUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBaHUS Kak Ha
JIOKA3aTeNIbCTBO TOTO, YTO YCIIOBUS TUCTAHIIMOHHOTO

0aHKOBCKOTO 00CITyKUBaHUS HE ObLTH UM
MOJTyYEeHBI/TIPOYNTAHBI/ TIOHSATHI/ TIPUHSTHI.
12.2. HoroBop JIUCTAaHIIMOHHOT'O OaHKOBCKOTO

oOciyxuBaHus He numaer KiueHnra npaea gaBath banky
yKazaHus 1o omneparusM 1mo bankosckomy cuetry Kinuenra
Ha OyMa)KHBIX HOCHTEIISIX B COOTBETCTBHH C yCIOBHSIMH
COOTBETCTBYIOILIIETO JIOTOBOpA, 3aKJIIOYEHHOTO MEXIY
bankom m Knmentom mo oOciykuBaHWIO baHKOBCKOTO
cyeta, mpu 3ToM baHk BopaBe oTka3aTh KiueHTy B
WCIIOJIHEHUH COOTBETCTBYIOIIEro ykaszanus KiueHrta Ha
OyMa)XHOM HOCHTENE B Clly4dae, €Cli TaKoe e yKa3aHue
0bU10 ony4yeHo bankom mo Cucreme WHTEpHET-OAHKHUHT,
MoOunpHOMY TpmiokeHHI0 B OnepanMoHHBIA JCHb
nostydeHus ykazanus Kimenra Ha 6yMaXHOM HOCHUTEIIE.

12.3. Ycenosusa JTUCTAaHIIMOHHOTO OaHKOBCKOTO
o0cyXUBaHMs pa3MelIaloTcsS Ha MHTEpHeT-caiite baHka.
bank BmopaBe — U3MEHATH YCIOBUS JIUCTAHLIUOHHOTO
0aHKOBCKOTO  OOCHIY)KMBaHUS ~ IMyTeM  pa3MElICHUs
W3MEHEHHBIX YCJOBHH AMCTAaHIIMOHHOTO OaHKOBCKOTO
o0cmyXKuBaHUS Ha UHTEpHET-calTe banka
www.berekebank.kz. B ciy4yae necornacus Kimenra c



http://www.berekebank.kz/
http://www.berekebank.kz/
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KOpPCETy IIapTTapblH ©3repTyre KYKbUIbl. KIHEHTTIH
KAIIBIKTBIKTaH OAHKTIK KBI3MET KepceTy
IIapTTaPBIHBIH ©3repiCTepiMEH KeJTiCIIeTeH KaFaina,

Oankke xabapmama xibepe oTwipbin, Kazakcran
PecrryOnmkachIHBIH ~—~ 3aHHAMachlHOA  KO3/IENTeH
HeTi37ep OoyiMaraH JKarmanaa, KJIHEHTTIH

KAIIBIKTBIKTaH OaHKTIK KbI3MET KOpCETy MIapThIH
Oy3yra KyKbIFbl Oap. KimeHTke jxoHE ON amaThiH
KBI3METKE  OCBIHIAH  KBI3METTI  ally  COTiHIe
KOJITAHBUIATBIH ~ KAIIBIKTHIKTAH ~OaHKTIK  KBI3MET
KOPCETY MAaPTHIHBIH TANANTAPBI KOJIAHBLIA L.

Kazakctan  PecnyOnmukachlHBIH ~ 3aHHaMachIHIA
KampIKThIKTaH OaHKTIK KBI3MET KepceTy
TajanTapblHa e3repryiep KOHe/HeMece

TOJIBIKTBIPYJIAp EHTI3y[l Talam eTeTiH e3repTyiep
OomraH skargaiifa, KallbIKTBIKTaH OaHKTIK KbI3MET
KOpPCETy TajlalTapblHA OCHI TapMaKICH OCJTiJICHIeH
TOPTINIKE COWKEC O3repTysiep MEH TOJBIKTBIPYJIAp
EHTi3iIreHre Terin Tapamtap Kazakcran
PecniyOnukachl 3aHHAMaCBIHBIH THICTI KaruaniapbiH
0aCIIBUTBIKKA aJIaIbl.

12.4. DnextpoHABl OAHKTIK KBI3METTEPJi YCHIHYMEH

OaiimaHbiCKaH  cypakTap OolibiHIIa  KiueHTTiH
xabapiacyblHa  apHajraH  baHkTiH  OailylaHbIC
teneQoHAapel  MEH  MeKeHXaimapbl — baHKTiH

WHTEPHET-CAaUThIHA OPHAIACTHIPHLITATBL.

12.5. Kimuent Kambiktan GaHKTIK KBI3MET KOPCETY
xone «Bereke Bank» AK (Lesha Bank LLC (Public)
EB) KambIKTHIKTaH OaHKTIK KBI3MET KOPCETYy
TajantapblHa KOCBUTYy Typasibl WIApTTa/eTiHIImTe/
Kmuent CayanHamacbiHlla KOpCETLIreH HeMip
OolibiHIa TeIe()OH AapKbUIBI aybI3la HBICAH]IA,
COoHIal-aK Kinuentke WNnuTepuer-0aHKUHT
Kyhecinge, MoOunpai KockiMmaga —xabapiama
Kibepy apkpuibl, Oac TapTy cebebiH KepceTe
OoThIpbIN, baHKTIH HyCKaynsl OpbIHAAyAaH Oac
TapTyhl, COHJIaii-aK AIIEKTPOH/TBI 0aHKTIK
KBI3METTEP/l YCBIHY/IbI YaKbITIIA TOKTATy, MYJIJEM
TOKTaTy Typajbl Ke3 KeIreH xabapiama Oepyre
Kexicim Oeperti.

12.6. Tapanrapnbiy KeimiciM OOHBIHIIA, erep Ke3
KenreH yakpiTTa KamblkraH OaHKTIK — KBI3MET
KepceTy MIapThIHBIH Oip HeMece OipHelle epexenepi
KapaMchI3 0osica Hemece kapaMmchl3 Oona Oacraca,
Ke3 KeNreH JKarjaiijla HeMece Ke3 KelNTreH 3aH
OOWBIHITIA 3aHCHI3 HEMECe KYIINIH >XOHFaH OOJBII
TabbIca, oHxa KamibikTran 0aHKTIK KbI3MET KOPCETY
IIAPTHIHBIH KaJFaH EpPeXeNepiHiH UIbIHANBLIBIFHI,
3aHJIBUTBIFBI JKOHE KYIII ©3repicci3 Kaiabl.

12.7. bank nen Kiument apachimarbl KamibikTan
0aHKTIK KbI3MET KOPCETy NIAPTHIMEH pEeTTeIMEreH
KapeIM-KaTeiHacTap Kazakcran PecryOnukachiHbIH
3aHHAMaChIMEH PETTeIIe/I.

12.8. Ochl KAallIBIKTBIKTaH OaHKTIK KbI3MET KOpPCETy
HIaPTTAPbIHBIH TUTI peTiHAE TapanTap MEMIIEKETTIiK
’KOHE OpbIC TUIIEPIH TaHaabl. Tapantap KallbIKTaH
0aHKTIK KbI3MET KOPCETY IApTTapbIHBIH TijLJepi

W3MEHEHUSIMH Y CIIOBHHM NHUCTAaHIIMOHHOTO OaHKOBCKOTO
oOcnyxxuBanua KimeHT w#MeeT npaBO PacTOPrHYTH
JloroBop AHMCTaHIMOHHOTO OaHKOBCKOTO OOCIYXHBaHUS,
NIPY YCJIIOBHH OTCYTCTBHU OCHOBaHHM, MPEIYCMOTPEHHBIX
3aKOoHOAATeNhCTBOM PecmyOnuku Kaszaxcran, HampaBuB
yBenomienne banky. Ha Kimenra n momyuyaemyro um
yCIyry  pacmpocTpaHsitorcss — ycinoBus  JloroBopa
JTUCTAHIIHOHHOTO 0aHKOBCKOTO o0cCITy KUBaHMUA,
JIEUCTBYIOIME HA MOMEHT IOJIyYE€HHSI TAKOU YCIIyTH.

B cnyyae u3meHeHM B 3aKOHOAATENbCTBE PecmyOnmku
Kazaxcran, TpeOyromux BHECEHHS W3MEHEHHH W/WIH
JIOTIOTHEHWH B Y CIOBHSA IMCTAHIIMOHHOTO OaHKOBCKOTO
o0cCIy>KuBaHHsA, 10 BHECEHHUS U3MEHEHUH U JOTIOJTHEHUH B
VYcnoBus AUCTaHIMOHHOTO OAaHKOBCKOTO OOCITY>KUBaHHUS B
COOTBETCTBHM C IMOPSIIKOM, YCTAHOBJICHHBIM HACTOSIIUM
IIYHKTOM, CropoHsl PYKOBOICTBYIOTCS
COOTBCTCTBYIOIIMMHU  TMOJIOKCHUAMHU 3aKOHOJATCILCTBA
Pecrry6nmku Kazaxcran.

12.4. KonraktHble TeneoHbl u anpeca banka s
obOpamenust Kimenta mo BompocaM, CBS3aHHBIM C
NPENOCTaBICHHEM OJEKTPOHHBIX OAaHKOBCKHX YCIYT,
pa3MellalTCs Ha UHTepHET-caiiTe baHka.

12.5. KnueHT maer coriacue Ha It000€ yBEIOMIICHHUE, B
TOM ymcie 00 oTkaze baHka B MCIONIHEHMH yKa3aHHS C
YKa3zaHuemM IM[IpUuYuHbBI OTKasa, O MNPHUOCTAHOBJICHHUH,
IpeKpareHun MPEAOCTABICHUS 3JIEKTPOHHBIX
0aHKOBCKMX YCIYr B YCTHOH (oOpMe IOCPEICTBOM
Tene)OHHOTO 3BOHKA MO HOMEpY, YKa3aHHOMY B
JoroBope/3asiBICHUH O MOJKIIOYCHHH JAUCTAHIIMOHHOTO
0aHKOBCKOTO OOCIIYy)KMBaHHMS W TPUCOCAWHEHHH K
YciaoBuam JOUCTAHIIMOHHOI'O 0aHKOBCKOT'O
obcnykuBanus B AO «Bereke Bank» (JIb Lesha Bank
LLC (Public))/Ankere Kiuenrta, a Takxke IyTeM
HanpasyieHust Knnenty cooOmienus B CucremMe HHTEPHET-
O0aHKUHT, MOOMIIBHOM MPUIIOKEHHH.

12.6. [To coriacoBanuto CTOpOH, €ciu B JIF000E BpeMs
OJTHO 70071 HECKOJIBKO nonoxxeHut  J{orosopa
JUCTAHIIMOHHOTO OaHKOBCKOT'O OOCTYXKHBAHUS SIBIISIOTCS
nin CTaHOBATCA He[{eﬁCTBHTeHBHBIMH, HE 3aKOHHBbIMU
WIN TIOTEPSBIIMMYU CHITy TIPH JIFOOBIX YCIOBHSX HIIU 11O
1000MY 3aKOHY, JEHCTBUTEIBHOCTD, 3aKOHHOCTh U CHJIA
OCTaBIIMXCA TOJIOKeHHH JloroBopa AMCTaHIMOHHOIO
0aHKOBCKOTO 00CITY)KMBaHHS OCTaeTCsl 0€3 U3MEHEHUI.
12.7. Ornomenuss Mexny bankom u Kimentom, He
yperyJIupoBaHHbIC Horosopom JUCTAaHIIMOHHOTO
0aHKOBCKOTO o0CITy)KMBaHHUA, perynupytorcs
3aKoHO/aTeNnbcTBOM PecryOnmkn Kazaxcran.

12.8. SI3pIKOM HACTOSIIUX YCIOBHH IUCTAHIIMOHHOI'O
OankoBckoro  oOcimyxkuBanuss ~ CTOpPOHBI  BBIOpaH
TOCYJIapCTBEHHBIN M PyCCKHi SI3BIKH. CTOPOHBI 3asIBIISIOT,
9TO SI3BIKK YCJOBUH JTUCTAaHIIMOHHOTO OaHKOBCKOTO
OOCIIy’)KMBaHHS MMM TIOJHOCTBIO TIOHSTBI, CMBICH H
3HAUECHWE KaK YCJIOBUH IUCTAHIIMOHHOIO OaHKOBCKOI'O
O6CHy>KHBaHI/I$I B IICJIOM, TaK W OTACIBHBIX €TI0 qacTel
MOJIHOCTBIO SACHBL. [IpM BO3HMKHOBEHUHM pPa3HOUYTECHHUH
(mpotuBopeunii) CTOpOHBI PYKOBOJICTBYIOTCSI TEKCTOM Ha
PYCCKOM SI3BIKE.




backapmanwviy 16.02.202401c. No10 wiewimvimen 6eximindi/ Ymeepoiwcoeno pewenuem Ilpasnenus Nel0 om 16.02.2024c.

TOJIBIK TYCIHIJICTIHIH, JKaJTbl KAIIBIKTHIKTAaH OaHKTIK
KBI3MET KOPCETY MIAPTTAPBIHBIH /12, OHBIH KEeKeJIereH
OeMiKTEpiHiH /¢ MOHI MEH MOHI TOJIBIK aHBIK €KCHIH
mamimaedai.  Kenicneymimikrep — (KaWIIBUIBIKTap)
TybIHAaFaH Ke3xe Tapamrap opbIC TUTIHIETI MOTIHIL
0acCIIBUTBIKKA aJaJIbl.

12.9. Kpi3MeTTepai KalIbIKTHIKTaH OaHKTIK KBI3MET
KOpCeTy HIapThIH Kacacy, OpbIHJAAYy, ©3TepTy MKOHE
O0y3y Ke3iHAe TapanTap KOJJIAaHBICTarbl 3aHHAMaja
«cbl0aiiac SKEMKOPJIBIK) JIenn JKIKTEIETIH
opeKeTTepi, COHMaii-aK KOJTaHbICTaFbl 3aHHAMAHBIH,
chI0aifac YKEMKOPJIBIKKA KapChl 1C-KMMBILT
CaJIaChIHJIaFbI XaJTBIKAPAIIBIK KYKBIKTBIH
KOJIIaHBLIATHIH HOpPMAaJIAPBIHBIH TaJanTapbiH
OY3aTBIH ©3T¢ J¢ dPEKeTTEP i (OpEKETCI3AIKTI) JKy3ere
aceIpMay MIiHJICTTEMECIH 03iHe KaObUI A IbI.

12.10. Tapanta KamIbIKTBIKTaH OAHKTIK KBI3MET
KOPCETYNIH OCHl IIAPTTApPBIHBIH 12.9-TapMarbIHBIH
KaHgail na Oip epexenepid OY3y OpBIH alIbl HEMece
OpBIH aIybl MYMKIH JIeTeH KYAIK TybIHAaraH
Karmaiaa, Tricti Tapan Oy Typassl exinmn TapanTsr
kaz0ama HbeIcaHAa xabapmap eTryre MiHAETTEHel.
Ochbl  KAIIBIKTHIKTaH OaHKTIK KbI3MET KOPCETY
IapTTapbIHbIH  12.9-TapMarblHBIH KaHmal jga Oip
epekenepiHiy Oy3pUTFaHbl Typanbl xabapiaMa ajaFaH
Tapam >xaz0amra xabapiamMaHbI aFaH KYHHEH Oacrtar
KyHTi30enmik 15 (oH Oec) kyH imriHme xabapiaMaHBI
Kapayra >KOHE OHBI Kapay Typalsl ekiHmmn Tapamnka
xabaprayra MiHIETTI.

13. bankTin nepexkTeMenepi

«Bereke Bank» AK (Lesha Bank LLC (Public) EB),
Kazakcran PecniyOnmukacel, Anmatsl K., 050059, O -
®apabu naurbeub, 13/1 yit

Kazakcran PecnyOmukaceiHpiH Y nTTHIK baHKiHIH

MOHETapJIBIK onepanusiapsiH ecerKe amy
OacKapMachIHIaFbl (KIITKB) Kop.motsr
KZ82125KZT1001300306,

BCK BRKEKZKA, BCH 930740000137.

12.9. Ilpu 3akiIrOYCHWM, WCIIONHCHUH, W3MCHCHUH W
pacTop>xeHun JloroBopa IUCTaHIMOHHOTO OaHKOBCKOTO
oOcmyxxuBanus yciayr CTOpPOHBI NPUHUMAIOT Ha cebs
00513aTeTLCTBO HE OCYILIECTBIIATD JIEUCTBUH,
KBAJTM(DULUPYEMBIX IPUMEHUMBIM 3aKOHOIATEIbCTBOM
KaK «KOpPYILHS», a TAKKE UHBIX JeHCTBUI (0e31eicTBuU),
HapyIIAOINX TpeOOBaHUS MPUMEHUMOTO
3aKOHOJATENbCTBA, IPUMEHUMBIX HOPM MEKAYHAPOIAHOTO
IpaBa B 00J1aCTH NMPOTUBOACHCTBHS KOPPYILIHH.

12.10. B cnydae Bo3HuKHOBeHMS Y CTOPOHBI IOJIO3PEHUI,
YTO IPOU3O0IIIIO WIK MOXKET IPOU30UTH HAPYIIEHUE KaKH1X-
0o monoxkeHud 1. 12.9. HactoAmmx  YcIoBHUH
JUCTAHIIMOHHOTO 0aHKOBCKOTO o0cIry>KuBaHus,
cootBercTBylomass CTopoHa 0O0s3yeTcsi yBEIOMHUTH 00
stoM apyryio CtopoHy B muchMeHHOH (opme. CTtopoHa,
nojrydyuBmiasas yBECAOMJICHHA O HApYIICHUU KaKI/IX'J'II/I6O
MOJI0KEHUMN 1. 12.9. HACTOSIINX Ycnosuii
JMUCTAHIIMOHHOTO OaHKOBCKOTO OOCTY>XHBaHUS, 00s3aHa
paccMoTpeTh YBEAOMIICHHE W COOOIUTE Mpyroit CTopoHe
0 €ero paccMOTpeHMH B TedeHHe 15 (mATHagUATH)
KaJCHIApHBIX [IHEH C JaThl MOJyYeHHS NHCHbMEHHOTO
YBEIIOMJICHHUSI.

13. PexBu3zutnl banka

AO «Bereke Bank» (JIb Lesha Bank LLC (Public))
Pecnyonuka Kaszaxcran, r. Asnmarei, 050059, mpocnekt
Anb-®apabdu, mom13/1

Kop.cuer KZ82125KZT1001300306. xkox 125 B
VYrpasnennn ydeta MoHerapHbix onepanuii (OOKCII)
Harmonaneaoro banka Pecniyonuku Kazaxcras,

BUK BRKEKZKA, BUH 930740000137.
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«Bereke Bank» AK-0a (/[b Lesha Bank LLC (Public))

KaubliKman OaHKmiK Kbizmem Kopcenmy maianmapulia

(3an0bl mynanap, siceke Kacinkepiep, Jcekeuie Homapuycmep,

A0BOKAMMApP, dHceke COm OPLIHOAYUBLIAPYL, HCeKe MeOUamopaap yuin)

Nel Kocoimwa/Ilpunoscenue Nel

K Venosusim oucmanyuonno2o 6anko8cko2o 00CIylcUsaHs

6 AO «Bereke Bank» (/[F Lesha Bank LLC (Public)) (0ns 1opuduyeckux auy, uHOUSUOYAIbHBIX Npeonpunumamenetl,
YACMHBIX HOMAPUYCOB, AOBOKAMOE, YACMHBIX CYOCOHbIX UCROAHUMEREH, NPOPECCUOHANLHBIX MEOUAMOPOS)

Kinm macvimanoazeiuimot, kipy amoin, PIN-ko0mul, 6ippemmix koomap 2enepamopuoin (bankminy KO 6o01vin
mabvtimaimotn Kyananovipyuwel opmanvix wvizapzan Tipkey Kyanicin nainidananzan Ke3oe) Hemece dippemmik Koomap
2enepamoputn (bank wivizapzan Tipkey Kyanicin naiidananzan Kezoe) Kadvlioay-mancolpy akmi

AKT npriema — nepeaadn
HOCHUTENS KiTfoua, BXoaHoro umenu, PIN-koza, renepatopa oqHOpa30BBIX KOJOB
(npu ucnomvzosanuu Pecucmpayuontozo ceudemenscmed, GoinyuweHHo2o Y0ocmosepsiouwum yenmpom,
He asnsrowumcs Y1 Banka) Witk TeHepaTopa 0JHOPa30BbIX KOIOB
(npu ucnonvzosanuu Pecucmpayuonnozo ceudemenscmea, gvinyujennozo bankom))

T. « » 20 x/r.

Kiar tacsimangarpimrsel (eToken), kipetin aTtbl 6ap kouBept, PIN-koa, 6ip pertik KoaTap reHepaTops! (KaxKeTiHiH
acThIH cbi3y) Gepiaai/)/ Hocurens ximoua (eToken), KOHBepT ¢ BXOAHBIM uMeHeM, PIN-koj, reHeparop 0JHOPA30BBIX KOJIOB
(Hy>XHOE TTOTYEPKHYTb) IepeIaHbl

(AnymbIHbIH aThI-3k0Hi/ @.1.0. nonyyarers)

PIN-kox — 1234567890

Kiauentrin kinT Taceimanpareimthl (eToken), kiperin arel 0ap konBeptti, PIN-koaThl, 0ip pertik koarap
reHepaTopbIH (Ka:KeTiHiH aCTBIH ChI3Y) ajFaH yaKijerti Tyaracel/ YionHoMoueHHoe juio Kinenta, nmony4uBiiee HOCUTENb
kiroua (eToken), korBepT ¢ BXxogHbM HMeHeM, PIN-ko1, reHepaTop 0THOPa30BBIX KOJOB (HY>KHOE ITOTYEPKHYTH)

(cenimMxaT/moBepeHHOCTH Ne oT«__» ___xJT)

(T.A.9.//D.1N.0.) (KOJIBI/TIOIMTHCH)

KinTt Taceimannareiurel (eToken), kipetin aTbl 0ap konBepTTi, PIN-KOATBI, 0ip peTTiK KOATAap reHepaTOpPbIH (KaxKeTiHiH
acThiH cbI3y) Oepren Bank Kbi3merkepi/ Paborauk Banka, mepemasmmii Hocutenp kimoua (eToken), KOHBEPT ¢ BXOIHBIM
umeneM, PIN-kox, rerepaTop 0THOPa30BBIX KOJIOB (HYKHOE TTIOTYEPKHYTH)

(T.A.9.//D.1N.0.) (KOJIBI/TIO/IITHCH)

Bepinren kyHi, yaksIThl/[laTa, Bpems nepenaun: « » WK/T. (caF./gac, MuH.)
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«Bereke Bank» AK-0a ([b Lesha Bank LLC (Public)) xkawwikmarn 6ankmik Kpizmem Kopcemy maianmapulia (3ay0bl myaganap,
Jlcexe Kacinkepaep, Jcexeuie HOMapuycmep, A0BOKAMMaAp, JHceKe Com OpbIHOAYMbIIAPYL, JCeKe MeOUamopaap yulit)

No2 Kocvimwal Ipunosicenue Ne2

K Yenosusm oucmanyuonno2o 6ankosckozo oocayscusanus ¢ AO «Bereke Banky (I{F Lesha Bank LLC (Public)) (05
FOPUOUYECKUX TUY, UHOUBUOYATLHBIX NPEOnpUHUMamenel, YacCmHblx HOMAapuycos, A08OKAMO8, YACTHBIX CYOeOHbIX

ucnonHumenetl, nPopeccuoOHaIbHbIX MEOUAMOpos)

HNuTepHeT-0aHKMHT Kyiieci Haeri/ Moouabai
KOCBIMIIACBIHAAFBI KayiNci3aik xkyMbIc :xoHe bank
Knuenrrepine apnanran eToken, kynuscesnepai, PIN
KOJTBI CaKTay epe:xesiepi
1. WurepHer-6aHKUHT XyieciHae, MoOWIbIl KOCBIMIIATAFbI

KayiIci3/iK )KYMBICTBI KAMTaMachI3 €Ty YILUiH YChIHAMBI3:

1) aii caiipiH, MHTepHeT-GaHKMHT sKyiHecine , MoOuibai
KOCBIMILIAFa KOCBUIy Ke3iHAe KOJJIAHBUIATBIH KYMHACE3Ai
e3repry;

2)  opKaliaH e3eKTi Jepekrep 0azackl Gap BHPYCKa KapChl
GarnapiaManap/pl aiaiany;

3) kommbroTEpTe KOCBIIaThIH 0apJIbIK
TaceIMaiaymeuiapasl  (0..  JMCKeT, IHCKTEp)
Haiijayany anJblHIa BUPYCKa KapChl TEKCEPY JKYPrizy;

4) UnrepHer-0aHKUHT *Kyiecinaeri, MOOHIbII KOCHIMIIAIAFEI
JKYMBICTBIH Op CECCHSCHI asKTaJFaH COH MIHACTTI Typzae
WuTepHeT-0aHKUHT XylieciHeH, MoOMIbI KOCBIMIIaAaH TYPHIC
WEIFy KakeT (KyMbICTBl «llIbIFy» Ma3ipi apKbUIBI asKray
KaXeT);

5) KochIMIIaHbI YHEMI Telie)OH KYPBUIFBICHIHBIH PECMH TYKCHI
apKpUIBI JkaHapThIl OTBIpY (App Store, AppGallery, Play
Market);

6) xkyifemi Typme (KYHIOETIKTI) ©3 MIOTBIHBIH JKaFIaiibiH
OakpuIay, THICTI Y31HII KeIIipMenep Kypy.

2. Ogan e3re, TOMEHJETieH KayillCi3miK epexkeNepiH cakray
KaXXeT:

1) UnrepHer-6aHkuHT ‘Kyiecinae/ MoOwibIi KochIMIlana
TIpKENTEeH COH HeMmece baHK OKiml Ci3miH KYNUACOe3iHI3Mi
©3TrepTKEH Karmaiina, VIHTepHeT-0aHKUHT xyiieci/ MoOwibai
KOCBIMIIIa YIIiH Kipy Kymusce3i MeH PIN xonThl e3iHi3re FaHa
Oenrim kyrmusices 6eH PIN xoaka OipaeH e3repTy Kaxer;

2) eToken-re koceury ymia PIN KoaTel Ke3eH-Ke3eHIMEH
©3TePTIll OTHIPY KaXKET;

3) eToken-ni GeTeH amamra KOJDKETIMCI3 Kayirnci3 opbIHAA
caktay Kaxer. cToken-mi OeTeH ajamra, OHBIH IIIiHJE
WutepHeT-0aHKUHT  XKyleci  aJMHHHCTpaTOpbiHA  Oepyre
oonMaiinel. Kipy Kymusicesi jxa30achlHBIH KelllipMeci MEH
eToken kemripMmeciH >xacayra OOIManibT;

4) eToken MeH Gi>KOJIFBI KOATApP TEHEPATOPHIH AIlIAy KaXKeT;
5) HurepHeT-0aHKMHT >KyifeCiHe KOCBUIFaH op IKariaiiia
Opaysep sonaremarel  https://business.berekebank.kz
aJipeciHiH JYPBICTBIFBIH TEKCEPY KaKeT, COWKeC KeJIMereH
Karmaiima — VHTepHET-OaHKUHT JKyHeciH maimananyngaH Oac
TapTHIHBI3, OyI1 )keHiHNe baHkke xabapiaHsI3;

6) https://business.berekebank.kz caiitein sxykreren con
SSL cepTuhUKaTHIHBIH TYTHYCKAJIBIFBIH TEKCEPIHi3;

7) 6acka amamaapra, oHbIH imiHae baHk KpI3MeTKepiepine Kipy
atbl, Kynusicesi, PIN-koj sxoHe GipyKOJIFBI KOATAPAbIH Oemriti
GoybIHa X011 OepMmey;

8) OipmeH Ke3 KenreH MYMKiH OOJaThIH OJiCIeH Keneci
Karaitnap Typansl bankke xabap Gepy Kaker:

- Bankreri ci3miH LIOTBIHBI3 PYKCATCHI3 MNaiJalaHbUIFaHbI
HeMece PYKCaTChI3 MaiiiaiaHy KyIiKTepi aHbIKTaFaH/a;

- Kkipy artel, kymnusicesnep, PIN-kon »xoHe Oip)onFbl KoATap
Oeurisi GosrFaHza Hemece oslap Oenriyii GOybl Typasibl KyJik
TyFaH/1a;

- Ciznig KoMmaHusAHBIH HTepHET-0aHKUHT K YHECiH Maianana
aNaTBIH Jlaya3bIMIBl TYJIFAchl >KYMBICTaH IIBIKKAH/OKIIETTIri
e3repreH Kes/e;

- VHTepHeT-0aHKUHT KYHECiHIH CAaUTHIHAAFbl CepTH(OUKATTHIH
coiikec KeMeyi Hemece KaTe eKeH/Ir aHbIKTaIFaH/Ia;

JIEpEKTEp
onapas

IIpaBuna 6e3onacHoii padoTsl B CHcTeMe HHTEPHET-
6ankuHr/MoOMIBLHOM NPUJIOKEHUN U XpaHeHus eToken,
napoueii, PIN xona s Knuenros banka

1. JIna obecmneuenust OezomacHoil paboTbl CUCTEMBI HMHTEPHET-
0aHKUHT, MOOHIBHOTO MPUIOKEHHS PEKOMEHAYEM:

1) exeMecs4HO M3MEHATH MapOJib, UCIIOIB3YEMBIl TPU BXOIC B
CucreMy HHTepHET-0aHKUHT, MOOHIbHOE IPUIIOKEHHUE,

2) BCeraa  HCIONB30BAaTh  AHTUBHPYCHBIC  MPOTPaMMBI €
aKTyaJbHBIMU Oa3aMH JaHHBIX;

3) BBINOJHATH AHTUBUPYCHYIO IIPOBEPKY BCEX MOIKIIOYACMBIX K
KOMITBIOTEPY HOCHUTEJIeH TaHHBIX Mepe]] UX UCIIOIb30BaHUEM (B T.U.
IIICKET, JICKOB);

4) mocne 3aBepuicHHS KaxIoi ceccuum paborel B Cucreme
WHTEPHET-0aHKUHT, MOOWIBPHOM MNPHIOKEHHH  00S3aTEIbHO
KOPPEKTHO  BBIXOAUTH M3  CHCTEMBl  HMHTEPHET-OAHKUHT,
MoOHIBPHOTO MPHUIIOKEHUS (HEOOXO0IMMO 3aBepIuaTh padoTy depes
MeHIo «BbIxon»);

5) Bcerma OOCHOBIATH MPHIOKEHHE 4Yepe3  O(HUIHAIBHBIC
MarasuHbl TenedoHHoro ycrpoiictea (App Store, AppGallery, Play
Market);

6) perynspHO (€KEIAHEBHO) KOHTPOJMPOBATH COCTOSHUE CBOETO
cuéra, GOpPMHPOBATH COOTBETCTBYIOIIHE BBIITUCKH.

2. Kpome TOTO, HEOOXOOMMO COOJIOJATH CIEAYIOUIME MPaBUIIA
6e3omacHOCTH:

1) mocne perucTpanyn B Cucreme HUHTEpHET-
06aHKUHT/MOOMIEHOM MPHIIOKESHUH, JINOO B CIIyYae MOCICIYIONICTO
u3MeHeHuss Bamux maponeit mpencrasuteneM banka, ciepyer
HEe3aMeUTMTEIIbHO H3MEHHUTh BXOAHON maponb W PIN kom mms
CucremMbl  MHTEpHET-0aHKUHI/MOOUIEHOTO — TPWIOKEHUS  Ha
H3BeCTHBIE TONbKO Bam mapouns u PIN kop;

2) mepuoandecku BeIMONHITH cMeHy PIN-koma mis mocryma k
eToken;

3) xpanuth eToken B 6€30MaCHOM MeECTE, HEIOCTYIIHOM JUIS
nocroponHux snn. He mepenaBats eToken npyrum numam, B TOM
yucne agMuHUcTpatopy Cucremsl uHTepHeT-OaHkuHr. He
CO3/1aBaTh KOIIMH 3alMCel mapoJiell JocTyna, Komuu eToken;

4) He BckpbIBaTh € TOKEN U reHepaTop 0JHOPa30BBIX KOIOB;

5) kaxnprii pa3 npu noakaodeHnd Kk CrucTeMe HHTepHET-OaHKHHT
NPOBEPATh ~ KOPPEKTHOCTH  ajpeca B  CTpOKe  Opaysepa
https://business.berekebank.kz B cnyuae mecoorsercrBus —
OTK&XUTECh OT HCIONB30BaHUs CHCTEMbl HMHTEPHET-OaHKUHT,
coobmuTe 00 ommnoke B baHk;

6) mnocne sarpysku caiita https://business.berekebank.kz Bam
CIIe/TyeT OCYIIECTBUTH MMPOBEPKY IMOIMHHOCTH cepTuukara SSL;
7) He JOmMycKaTh pasriallieHHs BXOJHOTO MMeHH, maposeii, PIN
KOoJa W OAHOPA30BBIX KOAOB APYruM JiMLaMm, B TOM 4YHCIE U
paboraukam Banka;

8) He3aMeUIUTENbHO,  JIIOOBIMH JIOCTYITHBIMU
uHpopmupyiiTe BaHK B CIEAYIOMINX CITydasx:

— 1npu OOHApy)XEHWH HECAHKIMOHHPOBAHHOTO JOCTyIa, JHOO
MO/I03PEHHMSX Ha HECAHKIIMOHUPOBAHHBIN TOCTYN K Bammm cuetam
B banke;

— TpH pasMialleHnH BXOAHOTOo WMeHHW, maponeit, PIN kona,
OJIHOPA30BBIX KOJOB HJIM [OJ03PEHNH Ha UX pa3riallicHHE;

- npu yBOJ'leeHI/II/I/l/I3MeHeHl/Il/I MMOJIHOMOYHH JOJIDKHOCTHBIX JIMIT
Bamei xommanuu, umeromux poctyn k Cucreme HHTEpHET-
OaHKHHT;,

— npu  OOHAapyKEHHH HECOOTBETCTBHA  HJIU
cepTudukare Ha caiite CHCTEMbI HHTEPHET-OaHKHHT;
— IIpH CMeHe HoMepa MOOHMIBHOTrO Tene(oHa YIOIHOMOUYSHHBIX
npeacrasuteseil Knuenra, umeronux goctyn k CucreMme HHTEpHET-
0aHKHHT /MOOHIEHOMY MPHJIOKEHHIO;

crocodamu

OIIHOOK B



https://business.berekebank.kz/
https://business.berekebank.kz/
https://business.berekebank.kz/
https://business.berekebank.kz/
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- Kmmentriy HarepHer-OankuHr  Kyiecine /MoOwibai
KOCBIMIIIaFa Kipy pyKcaTsl 06ap yoKiJIeTTi eKinaepiHiH MOOMIb I
TenedoH HOMIpi aybICKaH Ke3/e;

- eToken pepbec KypwuTFbichl/ Oip peTTIK Kymusicesmaep
TeHepaTopsl, MoOWIbAI KOCBIMIIA OPHATBUIFAaH MOOWIBAI
TenedoH ypiIaHFaH HeMece JKOFaJIFaH Ke3Jie.

3. Kimment ocsl Epeskenepai opblHAamMaraH HeMece THICTI Typae
opblHIaMaraH Jkarjaiina, bank oHblH bBaHkreri GaHKTIK
motTapeiH MHTepHeT-0aHKHHT >Kyieci, MoOmibai KochIMIIIA
apKbUIBI PYKCATChI3 MaiJalaHFaHbl KOHE OacKapraHbl YIIiH
JKayan OepMeiai.

— TIpH KpaxXe WIM yTepe IepPCOHAIBHOTO  YCTpOiicTBa
eToken/reHepaTopa 0JJHOPa30BBIX KOJOB, MOOMIBHOTO TenedoHa ¢
MoOOMITBHBIM NIPHIIOKEHUEM.

3. B ciyuyae HeWCHONHEHWs WIM HEHAJIEXKAIIETO HCIIOJHEHHS
KnueHtoMm HacTosiux npasuil, baHk He HECeT OTBETCTBEHHOCTS 3a
HECaHKIMOHUPOBAHHBIA JOCTYNl M YIpPaBJICHHE €ro OaHKOBCKHM
cyeroM B banke mnocpenctBoM CHCTEMbl HMHTEPHET-OaHKUHT,
MOoOHIBHOTO MPUITOKEHHS.
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«Bereke Banky» AK-0a (/I Lesha Bank LLC (Public)) kawwikman 6ankmix Kblzmem Kepcemy mananmapbiia
(3ay0bl mynzanap, srcexe Kacinkepaep, JceKeue Homapuycmep,

A0BOKAMMApP, dHceke COMm OPLIHOAYUBLIAPYL, HCeKe MeOUamopaap yulin)

MNe3 Kocvitmwal Ipunosicenue Ne3

K Ycnosuam oucmanyuonno2o 6AHKOBCKO20 00CIYHCUBAHUSL

6 AO «Bereke Bank» ([{b Lesha Bank LLC (Public)) (0ns 1opuduueckux auy, uHOUSUOYALbHBIX NPEOnpUHUMAamenctl,
YACMHBIX HOMAPUYCOB, AOBOKAMOE, YACHHBIX CYOCOHBIX UCNOTHUMEEl, NPODECCUOHATLHBIX MeOUamopos)

Orinim/3asBaenne Ne

Ocb! apkbLIbL, MeH / HacTosimum, st y
(amot-sconi monvizeimen/®.H.0. nonnocmuio)
YokiserTi oxis 60,161 / ABASISICH PeCTABUTEIEM s

PMK/BankTtin Kyananapipyuibsl OpTajibIFbIHAH TipKey KYJJIiriH aaFaHAbIFbIMIbI Xa0apiaiiMbIH:
Ne Herepain aTbI-skeHi
«_» 20 k. Oacrarm, «__» 20 k. Jeiiin JKapam/bl, JKIHE
THicTi Kipy aThiHa colikec KeseTiH HHTepHeT-0aHKMHI :KyieciH
NalilaJIaHyIBIHBIH  ATBIHAH JJIEKTPOHABIK KY:KATTap KeJill TYCKeHJe Ochbl Tipkey KYJJIriHiH ambIK KiaTiMeH
IEKTPOHJBIK CAHABIK KOJAbI KYJJIaHABIPYAbI oTiHeMiH. Ochbl Tipkey KYJJIiriHiH ambIK KiaTiMeH 3JeKTPOHIBIK
KYKaTTapJbIH a0COTIOTTIK CIIEKTPiH KYdJIaHABIPY 0oiibIHIIA MiHIeTTEMeJepai Ka0bLIAaiMBbIH.

«__» 20__:x. G6acran Kipy ataysiMeH MoOuabli KocbIMIIaFa Kipy
PYKcaTbIH Oepyai cypaiimbin (KilMeHT KanaraH skarFaiiia TOJTHIPbLIAAbI).
MoOuabai  KOCHIMIIAHBIH kipy aTbiHa  cdiikec  KeJeTiH

NaiiajIaHy LIBICBIHAH 3JIEKTPOHBI KYKAaTTap KeJlill TycKeH skaraaiina, bank 6eprex s/n:
O0araapiaMalIbIK-annapTThIK KypajaaH (Bip:kosrsl koaTap reHepaTopsl) Ty3ieTiH 0ipKo/IFbl KOAIIEH pacTayabl Ky3ere
aceIpyabl cypaiiMbiH. MeH MoOmibai KOChIMIIA aPKbLIbI Ki0epiJreH 3JeKTPOHAbI KY:KATTApAbl a0COJIOTTIK pacTay
OolibIHIIa MiHAeTTeMeJIepAi OChbl GaFIapjaMaJIbIK-aNNapaTThIK KYPaJJapAblH OipaKoJFbl KOATAPMEH KYJJIAHABIPY
OolibIHIIA MiHAeTTeMeIepaAi Ka0bL1IaiiMbIH.

«_» 20__ x. 6acTtan Kipy aTaypiMen MoOuibai KochIMIIara Kipy

PYKcaTbIH Oepyni cypaiiMbin (Knuenmmin Kanayvimen moamosipoliaost).

Ocbl OTiHiln meHOepinge Kanaail xarnaii 6onmaca na bankTiH 63 MiHaeTTepiH opbiHaay, conaaii-ak Ka3akcran
Pecny0/MKachbIHBIH 3aHHAMACBIHA K9HE IIAPTKA cdiiKec 03 KYKBIKTApPbIH ’Ky3ere achlpy CaJJapblHAH KeJTiplireH
LIBIFBIHAAPABI 6TEY TYPaJlbl TAJANTAP KOHBLIMANTHIHABIFbIHA Keliaik 6epeMmis.

Ocpl Otinim HlapTThiH Kywinge 6ojaTbiH Mep3iM 0oiibl KoaganblLiaabl. Tipkey Kyoduirinin kemipmeci Koca
YCBIHBLTAABL/

Coo0maro o moy4eHHH PerncTpanoHHOTO CBUAETENHCTBA OT Y JocToBepsitomiero neHrpa PI'Tl/banka:

Ne Wwmsa Bnagensna JIeHCTBUTENECH
cC«_» 20 . Mo «__ » 20 1., m mpoury Bac mpH mOCTyIUIEHHH 3JEKTPOHHBIXJIOKYMEHTOB OT
MOJTE30BATEIS Cucremsl WUHTEpHET-OaHKHHT, COOTBETCTBYIOIIETO BXOJTHOMY UMEHH

, OCYIIECTBIISITh YIOCTOBEpPEHHE OJIEKTPOHHOW HU(PPOBONH  MOAMUCH
OTKPBITBHIM KJIIOUEM JJAHHOTO PerncTpalioHHOro CBUAETENbCTBA. S MpUHUMalo 00513aTeNIbCTBA 110 YAOCTOBEPEHUIO a0COIOTHOTO
CIIEKTpa JJIEKTPOHHBIX JOKYMEHTOB OTKPBITHIM KJIFOYOM JaHHOTO PerucTpaiioHoro cBuaeTeNbCTBA.

IIpomry Bac npenoctaButh qoctyn Kk MOOHIBHOMY HPHIIOKEHHIO C BXOJHBIM HMEHEM c
« _» 20 1. (3anonnsemcs npu Hanuyuu xcenanus Knuenma).

IIpoury Bac mpu mocTyIuieHHH 371€KTPOHHBIX JOKYMEHTOB OT IOJB30BaTeNss MOOHIBHOTO MPHIOXKEHUS, COOTBETCTBYIOLIETO
BXOJHOMY WMEHH , OCYIIECTBIATH YJOCTOBEPEHHE OJHOPA30BBIM KOJOM,
TeHepHPYEeMBbIM IIPOTrpaMMHO-aIapaTHEIM cpeacTBoM (I'eHepaTop 0AHOPa30BBIX KOJIOB) S/n: ,
BeITaHHBIM bBankom. S mpuHHMMar 00s3aTenbCTBa MO YJIOCTOBEPEHHIO aOCOTIOTHOTO CIEKTPa 3JIEKTPOHHBIX JOKYMEHTOB,
OTHpaBJICHHBIX Yepe3 MoOMIbHOE MPUIIOKEHHE, 0OJHOPA30BBIMU KOJAAMH JAHHOTO MPOrPaMMHO-ANIapaTHOTO CPECTRA.

B pamkax Hacrosimero 3asBICHHS TapaHTHPYeM, 4TO TPEeOOBaHHMS O BO3MEIICHWM IPHYMHEHHBIX YOBITKOB BCIIE/ICTBHE
ucrionHeHnst baHKOM cBoWX 00s3aTENBCTB, PaBHO KAaK M pealM3allii CBOMX IIPAaB B COOTBETCTBHU C 3aKOHOIATEIHCTBOM
Pecrry6nmikn Kazaxcran n JloroBopoM, He OyayT IpeIbsBICHBI HU IPH KaKHX 00CTOSATEIbCTBAX.

Hacrosimee 3asiBienne qeicTByeT B TedeHne cpoka aqercTBust Jlorosopa. Komust PernctpannoHHOTo CBUIETEIBCTBA IPUIATaeTCS.
« » JK/T.

(KOJIBI/TIOITHCH)
* Ocpl OTiHilN BaHKTIH kayanThl KbI3MeTKepiHiH KaTbhICybIMeH TOJTBIPBLIAABI k9He KO Koiibliaabl/ Hacrosmee
3asBICHUE 3aMOTHACTCS U MOAIMICHIBACTCS B IIPUCYTCTBHH OTBETCTBEHHOTO paboTHNKa baHka.

« » KT,

(OriniuTi KabbUIaFaH baHK KbI3METKEpiHiH J1aya3bIMbl, aThl-)KOHI/ (KOJIbl/ TIOANHCH)
AoKHOCTh, ®.M.0. padoTHuka Banka, npuHsBuIero 3asiBjieHue)



