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«Bereke Bank» AK-na
KAIIBIKTAH 0aHKTIK KbI3MeET KOpceTy TaJlanTapsbl
(3aHmBI TYIIFAIAp, )KeKe KOCImKepiep,
JKEKellle HOTapuycTap, alBOKaTTap,
JK€KEe COT OpBIHAAYIIBUIAPHI,
KociOM Menuaropiap yIiH)

1. JKaambl epexeiiep
1.1 Ocel  «Bereke Bank» AK-ma Kambikran
0aHKTIK KBI3MET KOpceTy TajamTapbl (3aHmibl
TYJIFanap, >KeKe KOCINKepnep, >KeKe HOTapuycTep,
aZBOKaTTap, JKeKe COT OpBIHAAYIIBUIAPBI, KociOn
Meauaropiap yimH) (Oyman opi — «Kammbikran
0aHKTIK KbI3MET KOPCETy TaJlanTapbl»), COHBIMEH
karap, KioueHTTiH KoJibl Ko#buiFaH jxoHe «Bereke
Bank» AK (Oymam opi — «baHK») akmenTrercH
KambikTan OaHKTIK KbI3MET KOPCETylli KOCy >KOHE
«Bereke Bank» AK KalIbIKTHIKTaH OQHKTIK KBI3SMET
KepceTry TajantapblHa KOCBLTY Typaibl
IapTTHI/OTiHIMTI Oipre amranna KamblkraHn GaHKTIK
KBI3MET KOpPCETY IapThl OOJBIT TaObLIAIbI.
1.2. bank nen Kimuenrrin (Oynan opi -TapanTap)
apachIHIaFbl 3JEKTPOHABI OAHKTIK KBI3MET KOPCETY
OOMBIHIIA KYKBIKTHIK KapbIM-KaThiHACTAap Kambikran
0aHKTIK KBI3MET KOpCETy IIAPTHIHBIH MOHI OOJBI
TaOBLUIABL.
Bank DnexkTpoHabl OaHKTIK KBI3METTEP/I koHe Oacka
Kbi3MeTTepi KIIMEHT OChl KbI3METTEpAl TeJIereH
xKarmaiina UWHTepHeT-OaHKMHT Kyieci /Mobumbmi
KOCBIMIITIA aPKBUTBI YCHIHAIBL.

bank men  Kmmentr  UuTepHer-OaHKUHT
KyHeciHae Hemece MOoOWIbII KOCBIMINA aPKBLIbI
omepaysapIbl KYPri3sreH Kes[le KOJIaHBUIATHIH,
OLK apKBUTBI KOWBLIFaH/ JTUHAMHUAKAIBIK
ColiKecTeHIipyMeH Hemece OMOMETPHUSIIBIK
COMKeCTeHIIpYMEH pacTajFaH 3JeKTPOHIBI TYpHAErTi
Ky)KaTTap/HycKaylap KaFa3 TachIMaJlIarbIIITarbl
Ky’»KaTTapMeH Oipjell eKeHiH »KoHe OHbIMEH Oipiaei
TapanrtapaeiH KambiktaH OaHKTIK KbI3MET KOPCETY
Typaibl MIapT OOMBIHIIA KYKBIKTap MEH MiHAETTEPiH
TYBIHJIATATBIHBIH PACTaN/IbI.
KnmeHT »SneKTpOHABIK TeNeM KbhI3METTepiH ayFaH
Ke3Je JTMHAMHUKIIBIK colikecTeHAipyai,
ayTeHTU(UKAIVSIIAyAbl  KOJJaHy YIIH OippeTTik
(6ip>xonFel) kon KimeHTKke KaObUIIAy-TarChIpy aKTi
apkbuIbl OepieTin OippeTTik (OipKOJIFBI) KOXTHI
KYpaWThIH KYpBUIFBIIa (bipperrik KOATap
reHepaTophl) Kypbuta sl Hemece bank oHbl KitneHTTiH

Cenimai  Hemipine  SMS-xabGapnama — TypiHJe
Kibepesi.

KiueHTTiH JMHAMHUKAJIBIK COMKeCTeHIIPY/Ii,
ayreHTuduKanusnayasl  (0ip  perTik  KOJTHI)
naiganaHysl KJIMEHT  3JCKTPOHABIK  TeJeM
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YciaoBus
AUCTAHIMOHHOI0 0AHKOBCKOI0 00CIy:KMBAHUS
B AO «Bereke Bank»

(ISt FOPUAMYECKUX JTUT], WHAWBHTY aTbHBIX
NpeANpUHUMATENEH, YaCTHBIX HOTApPUYCOB, aJIBOKATOB,
YAaCTHBIX CYJICOHBIX UCTIOJTHUTEIICH,

PO eCCHOHANBHBIX MEANATOPORB)

1. O0mue nos0:KeHMs.

1.1. Hacrosimue YcnoBust JUCTaHIIMOHHOTO OaHKOBCKOT'O
obcnyxuBanus B AO «Bereke Bank» (s ropunndeckux
JWL, WHAWBUAYAIBHBIX MNpPEANpPUHUMATENCH, YacTHBIX
HOTapuycoB, a/IBOKaTOB, YaCTHBIX CyneOHBIX
WCTIONHUTENEH, podecCHOHATFHBIX MEANAaTOPOB) (majiee
- YcnoBus JUCTAaHIIMOHHOTO 0aHKOBCKOTO
oOcayxuBaHUsI), a TaKke moanucaHHoe KiueHToM
axnenroannoe AQO «Bereke Bank» (mamee — Bask)
JloroBop/3asiBiieHHe O MOAKIIOUCHUH IMCTAHIIMOHHOTO
0aHKOBCKOTO OOCITYy)XHBaHHS ¥ TNPHCOCIUHCHUU K
Y CIoBUSIM IUCTAaHIMOHHOTO OAaHKOBCKOTO 00CTY KHBaHUS
B AO «Bereke Bank» B COBOKYITHOCTH SIBJISIOTCS
Jorosopom JMCTaHIIMOHHOT'O 0aHKOBCKOT'O
00CTyKUBaHMSL.

1.2. IIpeamerom JloroBopa AMCTaHIIMOHHOTO OAHKOBCKOTO
OoOCIy’>)KMBaHHS  SIBIAIOTCS  MPABOOTHOLICHUS  MEXKIY
bankom u Knuenrom (nmanee — CTOpPOHBI) IO OKa3aHUIO
3JIEKTPOHHBIX OAHKOBCKUX YCIIYT.

bank mpenocTtaBnser OIEKTPOHHBIE OaHKOBCKHE
YCIYTH U UHBIE YCITyTH mocpecTBOM CHCTEMbl HHTEPHET-
0aHKMHT/ MOOMIIBHOTO IPUIIOXKEHUS! TIPH YCIIOBUH OILJIATHI
KnreHToM 1aHHBIX YCIIyT.

Bank u KneHT npu3HaioT, 4T0 JOKYMEHTBI/yKa3aHus
B AJIEKTPOHHOH (OopMe, UCIIONIb3yeMbIe MPH COBEPIICHUH
omepaumii B CucTeMe  MHTEpPHET-OAHKMHI  WJIH
nocpeacTBOM MOOWILHOTO TPWIIOKEHUS, MOJNMHCAHHbIC
OIIT/moaTBepKICHHBIE TUHAMHYECKOW HICHTU(PUKAIIH
Wi OHMOMETpUYECKONW HICHTU(HKALKEH, paBHO3HAYHBI
JOKyYMEHTaM Ha OyMa)KHOM HOCHTENIE U HOPOXKIAroT
aHaJOTHYHBIE MM TIpaBa W oOs3aHHOCTH CTOpPOH TO
JloroBopy AMCTaHIMOHHOTO OAHKOBCKOTO OOCITY>KUBaHMS.

Host WCTIOJIb30BaHHUs JTMHAMHUYECKON
WICHTU(QHUKALNY, ayTeHTH(PHUKAUK TPU  TOJTYYCHUH
KnreHTOM 3IIeKTPOHHBIX TUIATeKHBIX YCIYT OJIHOPA30BbIH
(eIMHOBpEMEHHBI)  KOJ  CO3/ACTCS  yCTPOWCTBOM,
TEHEPHUPYIOIIUM OJHOPA30BbIi (€IMHOBPEMEHHBIH) KOJI
(reneparop OJTHOPA30BbIX KOJIOB), KOTOPBbIit
npenoctasnsiercss KinueHty mo axkTy mnpuema-nepeaadu
mu0o Hampasisiercsi bankoMm Ha JloBepeHHBI HOMeEp
Kiuenra B Buse SMS-coo0mienus.

Wcnonn3oBanue Knuentom JTUHAMHAYECKOM
uneHTuuKau (0ZHOPA30BOrO KOJa) BO3MOXKHO IIpH
nony4yeHur KIMEeHTOM 3JIeKTPOHHBIX TUIATEKHBIX YCIyT
u/vau IpU OTKPBITUH CYETA.

1.3. 3aknroueHue JHorosopa JHACTaHIMOHHOTO
OaHkoBcKoro o0ciyxuBanus Mexay bankom u Kimenrom
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KBI3METTEpIH alFaH Ke3Jle JKOHe/HeMece IIOTTHI
aITKaH Ke31e¢ MYMKiH Oorab.

1.3. bank nen KimentriH apaceiana Kambikran
0aHKTIK KbBI3MET KOPCETY IIAPTHIHBIH JKaCAIybhl
Knnentrin bankke KamiplktaH OaHKTIK KbI3MET
kepceryni Kocy koHe «Bereke Bank» AK
KAITBIKTBIKTAH OaHKTIK KBI3MET KOPCETY TaJlaliTapbIHA
KOCBITY TypaJIbl IIapTKa/eTiHIIIKe KOJ KOIObl, baHkke
Oepinyi apkpuIbl Ochl KammblkTaH OaHKTIK KBI3MET
KOpCeTy TajJanTapblHa KOCHII XoHE baHKTIH
KambikTan OaHKTIK KBI3SMET KOPCETYAI KOCY MKoHe
«Bereke Bank» AK KalIBIKTHIKTaH OAaHKTIK KBI3MET
KepceTy TajantapblHa KOCBLTY Typabl
HIAPTTHI/OTIHIIITI OJaH opi akHenTTeyi OoWbIHIIA
JKy3ere achIpbuiaibl. KammblkTaH OaHKTIK KBI3MET
kepceryni Kocy koHe «Bereke Bank» AK
KAITBIKTBIKTaH OaHKTIK KBI3MET KOPCETY TaJlaliTapbIHA
KOCBUTY Typallbl IIapT/eTiHim baHkneH OenrilieHreH
HpIcaH OolplHINa, KJIMEHTTIH OChl  HBICaHZA
KapacTBIpbUIFAaH  THICTI  Tajantapabl, KiueHt
JKOHE/HeMece OHBIH KOCIMKEPNiK KBI3METI Typajbl
MOJIIMETTEP MEH aKNaparThl TONTHIPYBl APKBLIBI

pecimaenei.
1.4, Kmuenr  Kamblkran  OaHKTIK — KbI3MET
kepceryni Kocy koHe «Bereke Bank» AK

KAIITBIKTHIKTAaH OaHKTIK KBI3MET KOPCETY TaJlalTaphIHa
KOCBUTY TypaJjbl IIAPTTHIH/OTIHIITIH 2 (€Ki) JaHACHIH:
Oipeyin bank ymiH, ekiHmicia Kiwent ymiH
TOJITHIPA/IBI JKOHE KOJBIH KOsbl. Kambiktan OaHKTIK
KBI3MET KepceTyli Kocy jkoHe «Bereke Bank» AK
KAIIBIKTBIKTAH OaHKTIK KbI3MET KOPCETY TajlaliTapbIHA
KOCBUTY Typasbl WIAPTTHIH/OTIHIIITIH €Ki JaHACBHIH
baHk onaH opi akientrey yimiH Hemece KasakcraH
PecnyOnukachiHBIH 3aHHAMAaChIHAA JKOHE bBaHKTIH
IIKi HOPMATHUBTIK KYXKATTapblHAA KapacThIPBUIFaH
Herizgemenep  OoipiHmAa  Oac  Tapry  YIIiH
KaObUAakael.  KambikTan OaHKTIK KbI3MET KOPCeTY /i
Kocy xkoHe «Bereke Bank» AK-na KambikTan 6aHKTIK
KBI3MET KOpCeTy TallalTapblHA KOCBUIY TYypabl
oTiHilTi MHTEpHET-0aHKUHT XKYiieci xoHe Mool
KOCBIMIIIA apPKbUIbI JKOHE (TEXHUKAIBIK MYMKIHIIK
OonraH >karnmaiiaa) myHmai eriHimke DI[K-meH xon
KOIO HEMeCe JMHAMUKAJIBIK COMKECTeHIIPYMEH pacTay
apKbLIBl AJIEKTPOHIBI TypAe Oepyre »xoi Oepijieni.
Banktin Kimentren Kambiktan OaHKTIK KbI3MET
KOpceTyli Kocy xoHe «Bereke Bank» AK
KAIIBIKTBIKTAH OaHKTIK KbI3MET KOPCETY TajlaliTapbIHA
KOCBUIy TypaJibl IHapTThl/ OTIHIITI KaObUIIAYBI
KambikTan 0aHKTIK KbI3MET KOPCETYIi KOCy Typajbl
HIAPTTHIH/OTIHIIITIH aKIENITTSJINCHIHE KaTIan bl

1.5. Bank KamibikraH OaHKTIK KBI3MET KOPCETYi
Kocy xkoHe «Bereke Bank» AK KallbIKThIKTaH OaHKTIK
KBI3MET KOpCeTy TajlalTapblHA KOCBUIY TYypabl
HiapTTarbl/eTiHilTer akuentreyai Kimenrren tuicti
KyXKaTrTtapael baHk anfaH jkoHE OJaplbl TEKCEepPreH
JKarmanga JKoHE Bankrig Kazakcran
PecniyOnmKaceIHBIH ~—~ 3aHHAMAChlHA  JkK0HE  baHK

OCYIIIECTBIsCTCS IprucoeauHeHreM KiimeHTa K HaCTOSIINM
VY CIIOBUSIM TUCTAHITUOHHOTO OAHKOBCKOTO OOCITYKHBaHHUS
myTeM moAmucaHus u nepenaun Kimentom  banky
JloroBopa/3asBieHust 0 MOAKIIOYCHHH TUCTAHIIMOHHOTO
0aHKOBCKOTO OOCHY)XMBAaHUS ¥ TPHCOSAWHEHUH K
VY CIIOBUAM TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBaHUS
B AO «Bereke Bank» u mocieayronumM akIenTOBaHHEM

bankom Iorosopa/3asBieHus 0 MOJKIIFOYEHU N
MUCTAaHIIMOHHOTO  OaHKOBCKOTO  OOCTY)XHBaHUS U
MIPUCOCTMHCHU T K Ycnosusm JUCTAaHIIMOHHOI'O

O6ankoBckoro obcmyxkuBanus B AO «Bereke Banky.
JloroBop/3asiBieHHEe O TOIKIIOYCHUH TUCTAHIIMOHHOTO
0aHKOBCKOTO OOCITYy)XHBaHHS H NPHCOCIMHEHUU K
VYcnoBusAM TUCTaHIIMOHHOTO GaHKOBCKOTO OOCITY>KUBaHHUS
B AO «Bereke Bank» 3akimrouaercs Kimenrom 1o dopme,
ycraHoBieHHoi bankom, ¢ 3amomnenueM Kimentom
COOTBETCTBYIOIIUX YCIIOBHH, CBEICHUN U MH(OpMAIUU O
KrnuenTe n/unu ero npeInpuHUMATEIBCKON NS TENbHOCTH,
MPeTyCMOTPEHHBIX TaKOH (POPMOH.

1.4. Iorosop/3asBiieHre 0 MOIKITFOUCHUN
JMUCTAaHIIMOHHOTO  OaHKOBCKOTO  OOCTY)XHBaHUS U
MPUCOCMHECHUH K Vcenosusam IUCTAaHIIHOHHOI'O

6ankoBckoro obchyxuBanus B AO «Bereke Bank»
3amosiHAeTcs U moamnuceiBaeTcss Kimuentom B 2 (ABYX)
dK3EeMITISIpax: oaHO it banka, BTopoe mis Knuenra. O6a

sk3eMiusipa  JloroBopa/3asiBICHUS O  MOIKITIOYESHHH
JUCTAHIIMOHHOTO  OaHKOBCKOTO  OOCHYXXHBaHUS |
OPUCOCAVHEHMH K  YCIOBHSAM  JUCTAHIHOHHOTO

G6ankoBckoro obcimyxuBanusi B AO «Bereke Bank»
MPUHUMAIOTCSA BaHKOM ISl TOCIIEAYIOIET0 aKIIeITOBAHMUS
WIKM OTKa3a [0 OCHOBaHWSM, MPEAYCMOTPEHHBIM
JIEACTBYIOIIUM 3aKOHOJIATEIIHCTBOM Pecrry0imku
KazaxctaH ® BHYyTpeHHMMH JOKyMeHTamu baHka.
Jomyckaercss momada 3asBICHUS O IOAKJIIOUCHUH
JMUCTAaHIIMOHHOTO  OaHKOBCKOTO  OOCTY)XHBaHUS U
MPUCOEMHEHUH K  YCIOBHSM  JIUCTAHIIMOHHOTO
6ankoBckoro obciyxuBanus B AO «Bereke Bank»
mocpeactBoM  CHCTeMBl  WHTEpHET-OAHKWHT  WIH
MOOHWIBHOTO TIPHUIIOKEHUS U TIPU HAJTUYNN TEXHHYECKOU
BO3MOXXHOCTH B 3JICKTPOHHOM BHJIE U IIYTEM IOJIITUCAHHS
takoro  3asBiaeHus OUIl wuam  moaTBEpKIACHUS
nuHamuuecko uaeHtupukanuedt. [lpuastine bankom
JloroBopa/3asBieHust O TOAKIIOYEHUH TUCTAHIIMOHHOTO
0aHKOBCKOTO OOCTY)XMBaHHsSI ¥ TIPUCOCJAWHEHHH K
YCIIOBUSAM TUCTAHIIMOHHOTO 0aHKOBCKOTO OOCITY)KHBaHUS
B AO «Bereke Bank» He sABugercs axkLENTOM
JloroBopa/3asBieHust O TOAKIIOYEHUN TUCTAHIIMOHHOTO
0aHKOBCKOTO  OOCIY)XMBAaHUS ¥ TPHCOSAUHEHUH K
YCIIOBUSAM TUCTAHIIMOHHOTO 0aHKOBCKOTO OOCITY)KHBaHUS
B AO «Bereke Bank».

1.5. Akuent Ha JloroBope/3asiBIEHUH O ITOIKIIOUECHUN
JMIUCTAaHIIMOHHOTO  OaHKOBCKOTO  OOCTYXXUBaHUS U
MPUCOSAMHEHUH K  YCIOBHSM  JIUCTAHIIMOHHOTO
O6ankoBckoro obciyxuBanus B AO «Bereke Bank»
coBepiaercs bankom npu orcyTcTBuM y banka ocHOBaHMiA
Juisi  oTkaza KimeHTy B OKa3aHWU  3IEKTPOHHBIX
0aHKOBCKHUX YCIIYT B COOTBETCTBHHU ¢ TpeOoBaHusAMU baHka
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TajanTapblHa COWKEC JJIEKTPOHABI OAHKTIK KhI3MET
KepceTyneH 0ac TapTyra HerizeMeci OoMaraH Ke3e
KYprizemi.

1.6. KambikTan OaHKTIK KbI3MET KOPCETYAl KOCy
s)xoHe «Bereke Bank» AK KalIbIKTBIKTaH OaHKTIK
KbI3MET KOpCeTy TajlanTapblHa KOCBUTy Typasbl
IapTTaFbl/  OTIHIIITErl  aKUenTTey, COHAai-aK
KamsikTan 0aHKTIK KBI3MET KOPCETY MIApTHIH JKacay
BaHKTIH yoKITETTI TYJIFAaCBIHBIH THICTI jka30achIMEH
JKOHE KOJBIH KOIO apKbUIBI JKY3€re achIpbUIaJbI.
DIIeKTPOHABIK HYCKamarsl KalIbIKTBIKTaH OaHKTIK
KBI3MET KepceTyi Kocy xoHe «Bereke Bank» AK-ma
KAIIBIKTaH OaHKTIK KBI3MET KOpCeTy TallalTapblHa
KOChLTY Typausl oTiHim Kinuentrin CeHiMl HOMIpiHe
Kipy arel 6ap SMS-xabapmama xiOepinreH corTe
AKUENTTENTeH OOJIBIN CaHAIAbI.

1.7. Ocwl KamibikTaH OaHKTIK KBI3MET KOpCeTy
Tajantapel OoWbIHIIA KiuMeHTTep — Kazakcran
PecrryOnmkachIHBIH pe3UIEHTI HeMece Oeipe3neHTi
OonbIn TaOBUIATBIH 3aHABI TyiFaiap,  Kazakcrtan
PecnyOnukachIiHbIH 3aHHAMAchlHOA KapacThIPbUIFaH
toprinte Kazakctan PecrmyOnMKachIHBIH YoOKiNeTTi
OpraHiapblHIa TipKelNTeH J>XoHe baHKTe ambuIFaH
JKOHE KBI3MET KOPCETIJICTIH aFbIMIarbl IIOTHI Oap,
banknen >xone KimeHTIEH THICTI IIapT ’kacackaH
Kyomanasipymist opransik 6epren OLIK xone Tipkey
Kyouniri 0ap JKeKe KACIiNKepsep, *KeKe HOTapuycTep,
aZIBOKaTTap, JKeKe COT OpBIHAAYIIBUIAPHI, KociOn
Meamaropnap ymiH. Kepcerinren tymramap bank
THICTI mWapT *acackaH KyanaHIpIpyIIbl OPTAIBIKTHIH
KBI3METIH MaijanaHymbuiapsl  (TYTHIHYIIBUIAPHI)
OoyiFaH >karmakma raHa ochkl KaIllbIKTaH OaHKTIK
KBI3MET KOpceTy TaslanTapbl OOHBIHIIA KJIHUEHT OOJIBII
ecenrenienii. backa Kyananmelpymibl opTaibIKTapabH
KbI3METIH NaijanaHymbsuiapsl  (TYTHIHYLIBUIAPHI)
0O0IBITT TaOBLTATHIH TYJIFAIAp OChl KalbikTaH OaHKTIK
KBI3MET KOpCeTy TaianTapbl OOWBIHINA KIMEHT 0oa
AJIMaiIpl.

1.8 WHrepHer-OaHKMHT Kyiieci Hemece MoOumbmai
KOCBIMIIIA apKbUIbI JKY3€Te achIpbUIybl MYMKiH OaHK
orepanusUIapblHbIH Ti30eci, Oyn perre HHTepHert-
OaHKUHT JKyieciHAe omepanusiap TiziMi MoOwumbai
KOCBIMIIIQ/IaFbl TI3IMHEH e3rele 00JIybl MYMIH:

1) o3 OaHKTIK MIOTTApbIH KAIIBIKTBIKTaH Oackapy,
KIMEHTTIH OaHKTIK MIOTTapbl OOWBIHIIA —aKiia
KO3FaJIbICBIH KaJaranay, KIMEHTTIH JIJIEKTPOHIIBIK
TYp/ie moTTap OOMbIHINA Y3iH/II KelipMeep any;

2) TeHreneri jkoHe LIeTeNl BAIIOTACHIHIAFEI ayJapbiM

oTeparysiaps;
3) calblK TeJEMIEPIH Tejey, MIHICTTI 3eHHEeTaKbl
KapHajapbl MEH  QJIEYMETTIK  ayJapbIMIap/ibl,
MIHIETTI M€ IUIHHAIBIK CaKTaH/BIpyFa

aynapeIMAapAbl ayaapy;
4) mreTen BAIOTACHIH CATHI Ay JKoHE cary (KojiMa-
KOJI aKIIachI3);

5) OaHK WIOTTApBIH ally;

6) aHBIKTAMAJTBIK AKIAPATTHI AIEKTPOHIBIK TYPJE aiy;

U JEHCTBYIOIIETO
Kazaxcran.

1.6. Akuent Ha JloroBope/3asBACHUU O TMOAKIIOYCHUM
JUCTAHIIMOHHOTO  OaHKOBCKOTO  OOCIHYXHBaHUS |
NPUCOCAVHEHMH K  YCIOBMSM  JUCTAHIHOHHOTO
6ankoBckoro obciyxuBanus B AO «Bereke Banky», a
paBHO  3axytoueHue  JloroBopa  JUCTaHIMOHHOTO
0aHKOBCKOTO OOCIY)KMBaHHWS, OCYIIECTBIISIETCS ITyTEM
COBEPILEHHUS COOTBETCTBYIOLICH HAAIKMCH, MOANMCAHUS
YIIOJIHOMOYEHHBIM JIMLOM baHka U mpocTaBieHus medaTH
banka. 3asBieHne O NOAKIIOYEHUH TUCTAHIIMOHHOTO
0aHKOBCKOTO OOCIy)XMBaHMsI M INPHUCOCIWHEHHU K
VYcnoBusAM TUCTaHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBaHHUS
B AO «Bereke Bank» B 2/IeKTpOHHOM BHJE CUYHMTACTCS
AKLENTOBAaHHBIM B MOMEHT HalpaBjeHUs Ha JloBEepeHHBIH
HoMep Kirenta SMS-coobuienus, cofiepkaiiero BXoaHOe
UMSL.

1.7. Knmentamu o HACTOALINUM VYcnosusam
JMUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXHBaHHUS MOTYT
OBITH FOPUIUYECKHUE JIUIIA, SBISIOMINECS PE3UICHTAMU WITH
Hepe3uzaeHTaMm Pecriy6nnku Kaszaxcran, MHIUBUIyaIbHbIE
OpeANpPUHUMATENH, YacTHbIE HOTApPHUYyChl, alBOKAThI,
YacTHBIE CyACOHBIC HMCIOJIHUTENN M Mpo(dhecCHOHATbHBIC
MEINATOPbI, 3apETUCTPUPOBAHHBIE B YINOJIHOMOYEHHBIX
opranax  PecrmyOnmkm — Kasaxcram B mopsike,
NPEOYCMOTPEHHOM  3aKOHOJATElIbCTBOM  PecmyOimku
Kazaxcran, u umeronue TeKymIUH CYET, OTKPBITBIM U
obcmyxuBaembrii B bamke, DOIIl m Perucrpammonnoe
CBUJICTENILCTBO, BBIAAHHOE Y IOCTOBEPSIOIINM LIEHTPOM, C
KOTOPBIM bankxom u Knuentom 3aKJIIOUEH
COOTBETCTBYIOLIUI JOrOBOp. YKa3zaHHBIE JUI[A MOTYT
aBisiTbess  KnmeHTaMm 1o HacTosAmuM Y CIOBHSIM
JUCTAHIIMOHHOTO OaHKOBCKOTO 00CITY’)KUBAHUS TOJBKO MPH
YCIIOBHH, 9TOo SBIISIIOTCS MOJTIH30BATEISIMH
(moTpeOuTensiMu) yciayr YIOCTOBEPSIOLIErO LEHTpa, C
KOTOPbIM bBaHK 3aKIIIouniI COOTBETCTBYIOLIMM IOTOBOD.
Jlnma, KOTOpBIE SIBTISIFOTCSL MOJIL30BATEIISIMH
(moTpeOuTeNsIMH) YCIYT HHBIX yIOCTOBEPSIIOIIUX LIEHTPOB,
HE MOTYT ABJATHCA KiMeHTamMu 1o HacTosiumM Y CIIOBHSIM
JIUCTAHIIMOHHOTO OAHKOBCKOTO 00CITYKUBAHUSI.

1.8. Tlepeuenr OaHKOBCKHMX oOmepaluid, KOTOpbIE MOTYT
ocymecTBisThcs B CuHCTeMe WMHTEpHET-OaHKUHI WM
MoCpeCTBOM MOOMIBHOTO MPHUIOXKEHUS, TPU ITOM
mepeveHs oneparnuii B CucreMe HHTEPHET-0aHKUHT MOYKET
OTAMYaThCA OT TMepedyHs omepauuii B MoOuibHOM
MIPUIOKEHUH:

1) OuCTaHIMOHHOE YNpaBICHWE CBOMMH OaHKOBCKHMH
cyeTaMH, OTCIICKUBAHHUE ABMKECHUH JEHET 10 OaHKOBCKUM
cuetam Kumenta, momydyenune KiMeHTOM BBIIMCOK MO
cYeTaM B DIIEKTPOHHOM BUJIE;

2) IepeBOIHBIE OTIEPALNU B TEHIe U MHOCTPAHHOW BaIIIOTE;
3) omiara HaJOTOBBIX MJaTeXeH, IepeyrcieHne
00s3aTeNbHBIX TIEHCHOHHBIX B3HOCOB M COLMAIBHBIX
OTYHUCJICHUH, OTYNCIICHUH Ha 00s3aTEIbHOS MEIUITUHCKOE
CTpaxoBaHUE;

4) nokynka u
(Oe3nanmmuHas);

3aKOHOJATEIbCTBA  PecmyOmukm

npoaaxka HUHOCTP aHHOM BaJIFOTHI
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7) OGaHkKOMaT apKBUIBI aKIIa ajy, KOJIMa-KOJI aKIma
ayra eTiHIM XKibepy;

8) Oacka OaHK omepauusIapsl.

1.9 Ocw Kambiktan OaHKTIK KbI3MET KOPCETY
Tajantapbl OoiprHma Kayincizmik mporeaypacsx
CakKTail OTBIPHIN, OJEKTPOHABI OAHKTIK KBI3METTED
Kepceryre MyMkiHmik Oeperin WMutepuer (Internet)
JKoHe 0acka KOMMYHUKAIMS — Kypanjgapbl MeEH
OaitmaHpIC apHATAPhI AIEKTPOHILI OAHKTIK KBI3METTEP
KOPCETy JKOHE OJIap KOCBUIy TACUIAepi OOJbII
TabbpuTael, IHTEpHET-0aHKUHT XYiieci Hae bank meH
KnueHt apacelHAa JiepekTep ajiMackaH —KesJe
aknapattel Secure Socket Layer (SSL) sxome TLS
(Transport Layer Security) xarramanapbl OOWBIHIIIA
mudpray Kypriziugeni.

HuTepHeT-0aHKUHT kyheciHe/MoOWIbI KOChIMIIIaFa
Kipyai KnueHT kipeTiH aThlH HEMece Kipy KYIHsCO3iH
naiifanany apKbLIbI KY3€re achbIpabl .

KanibiktaH OaHKTIK KbI3MET KOPCETY IIAPTHIHBIH
KOJJaHbIC  Mep3imi  imiHae HHTepHET-0aHKUHT
)Kyirecine/MoOMIIB/II KOCBIMINIaFa Kipy Tocini e3repyi
MYMKIiH, COH/Iali-aK TEXHUKAaJbIK MYMKIHIIK OOIFaH
karmaiina KnmenttiH HWHTepHET-0aHKUHT Kyiieci
apKpUIbl baHk OenrijereH HbICaHIA 3JIEKTPOHIBI
TYpJeri OTIHIMITI oepyi ApKBUIBI
colikecTeHipy/ayTeHTU(UKAITUSIIAY KYpaJTbl
©3repTilyl MYMKiH.

WuTepHeT-0aHKWHT *kyheciHe/MoOMIbA1 KOChIMIIIaFa
KipyIi JKy3ere acelpy TOCUTIH e3repTy HeMece
colikecTeHIipy/ayTeHTUUKAIIUAIAY KYpaJIbIH
e3repTy Typajibl 3JCKTPOHIBI TYPAErl OTiHIII
WNnuTepuer-0aHKUHT KyheciHze OTIHIIIKE
"OpbiHaanapl" Kyil OepiireH Ke3[e akKIeNTTeNreH
OOJIBITT caHaa kI,

bank  HHrepHer-OankuHT  Kyiecine/MoOwmibi
KOCBIMIIIAFa ~ Kipy  TOCUTIH  ©3repTy  Typaubl
JKOHE/HeMece  CoMKecTeHAIpy/ayTeHTH(HUKaIHsIay

KYPaJIbIH 63TepTy TYpalbl OTIHIIITI aKIIENTTeYAeH 0ac
TapTKaH Jkarmaija eriHimke HHTepHET-0aHKUHT
xyheciaae “ABC-tan 6ac TapTeIABL KYiii Oepineni.
OJNIEKTPOHABIK OaHKTIK KbI3METTEPMAl ajFaH Ke3Jie
Kiwuenrtri ColKeCTeH I pyai Bauk Keleci
COKeCTeHNIipy KypalJapblH TMaijanaHa OTBIPHII
’KY3ere achIpaibl: KipeTiH aThl )KOHE Kipy KYIHACO3i,
Oippetik (OipxonFe) koatel, DK, OHOMETPHSIIBIK
colikecTeHnipy. baHk 3meKkTpoHABl OaHKTIK KBI3MET
kepceTy ke3inme KimeHTTI colikecTeHIIpy JKoHe
ayTeHTU(UKALMsIIAY TICIIEpl MEH KypalaapblH 31
TaHTalJIbl.

5) OTKpBITHE OAHKOBCKHX CUCTOB;

6) mosrydeHue CIpaBOYHON MH(OPMANNU B JIEKTPOHHOM
BUJIC;

7) cHATHE IeHET Yyepe3 OaHKOMAT, HallpaBJICHUE 3asiBKH Ha
MOJIy4eHUE HAINYHOCTH;

8) npyrue OaHKOBCKHUE OTIEpaIny.

1.9. CriocoboM  mpemocTaBieHUsT  DJIEKTPOHHBIX
0AHKOBCKMX YCIOYr M TOJy4Y€HHsS [OCTylla K HHM IO
HACTOSIIIUM Y CJIOBUSIM JAMCTAaHLMOHHOTO OaHKOBCKOTO
obOcnyxuBanus sBiusercs Wutepuer (Internet) m wuHbIC
CpeIcTBa KOMMYHHMKALIUU U KaHAJbI CBA3H, IO3BOJIIOLINE
OKa3pIBaTh  OIEKTPOHHBIE OaHKOBCKHE YCIyTH C
coomoaenueM [Iponenyp 6e30MacHOCTH, COOTBETCTBEHHO,
npu oOMeHe IaHHBIMH Mexay bankom u Kinuentom B
Cucreme MHTEPHET-0aHKUHT OCYILECTBIISIETCS
nmdpoBanre nHGpopManyu 1o nporokoiaM Secure Socket
Layer (SSL) u TLS (Transport Layer Security).

Bxon B Cucremy wuHTepHET-0aHKHHT/MOOMIBEHOE
MIPUIOKEHHUE OCYILECTBIISIETCS Knuentom c
WCTIOJIb30BAHUEM BXOJIHOTO HMEHH U BXOJHOTO MapoJIsiZ.

B Teuenne cpoka peiictBus [JoroBopa AMCTaHLKOHHOTO
0aHKOBCKOTO  OOCTY)XKMBaHMsI BO3MOXXKHO HM3MEHEHHE
cnocoba ocymecTBicHUs Bxoga B CHCTeMy HWHTEpHET-
OaHkuHT/MOOWIIbHOE — TNPHUJIOKEHUE, a TaKkKe MpH
TEXHUYECKOM BO3MOKHOCTH  BO3MOXKHO  H3MCHEHHE
cpenctBa  WACHTHUUKAIMW/ayTeHTH(DUKAMKA — ITyTeM
nonaun Knuentom mnocpenctBom CHcTeMBbl HHTEpPHET-
OaHKMHTI  3asfBJCHHUS B  DJICKTPOHHOM BHAE IO
ycTaHOBIEHHOU bankoM ¢opme.

3asBieHre Ha U3MEHEHHE crioco0a OCyIIeCTBICHHUS BX0/1a
B CucreMy HMHTEpHET-OaHKMHT/MOOWIIbHOE MPUIOKEHHUE
170171 Ha HN3MEHEeHHe cpeacTsa
WAeHTHQHUKANH/ayTeHTUQUKALIIH, MoJIaHHOE B
AIIEKTPOHHOM BHJIE, CYMTAECTCS aKIENITOBAHHBIM baHkoM B
MOMEHT IPUCBOEHHS 3asBICHUIO cTaryca «lcromHen» B
CucreMe MHTEpHET-OaHKHHT.

B cnyuae orTkaza baHkoM B akuente 3asBICHUS Ha
U3MEHeHue crocoba ocymiecTBieHus Bxoxa B Cucremy
WHTEpHET-0aHKWHT/MoOUIbHOE TIPHIIOKEHUE WU Ha
W3MEHEHUE CpelicTBa WAeHTH(UKauK/ayTeHTH)UKaIUH,
3agBlIeHUI0 TpucBanBaercs crtaryc «Otkaz3 or ABC» B
CucreMe MHTEpHET-OaHKHHI.

WUnentndukanmss w ayreHTuukanus Kiwenta mpu
MOJTY4YEeHUH AJIEKTPOHHBIX 0aHKOBCKHX ycIyr
ocylIecTBIsieTcss baHkoM ¢ MCIoNb30BaHUEM CIICAYIOIINX
UACHTH(QHUKALMOHHBIX CPEIICTB: BXOAHOE MMS U BXOAHOM
Mapoib, OJHOPa30BBIN (eAMHOBpeMeHHBIH) kom, LI,
onomerpuueckas uaeHTHdukanus. CrocoObl U cpeacTBa
uaeHtugukaumn M ayreHtudukaunu  Knmenra mpu

1 Kawvigkmoixkman 6ankmix goizsmem kopcemy wapmot 19.07.2022 scvinea Oeilin Kawublkmuolkman 6aHKmIK Kblzmem kopcemyoi Kocy sicane «Bereke
Bank» AK-0a xawwikman 6ankmik Kblsmem Kopcenty maianmapsiHa KOCbLLY MYypdibl wiapm/omiHiuke Koi KOw apkwlivl dcacanizan Kiuenm
Hnumepnem-6anxune dcyiiecine Kipyoi Kipemin amayvin, Kipy KYnuscosin, Gippemik (6ipoicongel) xoomol, e-mokenniy PIN-koowin, Mobunboi
KocuLMuiaga kapyoi Kipemin amaybviH, Kipy KYnusce3in, oippemix (0ipaconzel) KoOmul RAUOANAHY APKbLLIbL JHCy3e2e Acbipaobi.

2 Kuwenm, c Komopeim  3axnodenue [lo2060pa  OUCMAHYUOHHO20 OAHKOBCKO20 —OOCIYICUBAHUS NPOU3EEOCHO NymeM NOONUCAHUS
[Jozoeopa/3asenenus o nooknoweHuu OUCMAHYUOHHO20 OAHKOBCKO20 OOCIYICUBANUS U NPUCOeOUHEHUU K YCao6uam OucmaHyuonnozo
bankosckozo oocayrcusanus 6 AO «Bereke Bank» 0o 19.07.2022 200a, ocywecmensiem 6x00 6 Cucmemy unmepHem-6aHKUHZ H ¢ UCHOLb308AHUCM
6X00H020 UMEHU, 6XOOH020 NApOJia, 00HOPA3068020 (eduHospemenHo2o) koda u PIN-koda k e-moxen, 6 MobunbHoe npunodcenue - ¢
UCNONIBb308AHUEM BXOOHO20 UMEHU, 6XOOHO20 NAPOJIsl, 0OHOPA308020 (€OUHOBPEMEHHO20) KOOA.
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1.9.1. KuueHTTIH CceHIMII HeMIipiH KepceTiei
JKyitere xoceury mymKkiH emec. CeHiMai Hemip bank
Kydenepinae Tipkeneni koHe SMS-xabapiama
TypiHzae OippeTik (Oip»OnFbl) KOATH Kibepy YIIiH
Konmanplianel.  KowmentriH OippeTik  (OipIKOJIFBI)
KOATHI  maipananybl  (kojaHybl)  KimeHtrig
ColiKecTeHIpiTeHiH pacTaiiabl xkoHe KireHTke ockl
KambikTan 6aHKTIK KbI3MET KOPCETy TaJanTaphIHIA
KapacThIPBUIFAH 3JEKTPOHABIK OaHKTIK KbI3METTEpre
KOJDKETIMJIUTIKTI Oepy YIIiH Heri3 OOJIbI TaObUIaIb.
Baukke Kimenrrig YOKINIeTTi TYJIFaChIHBIH
a0OHEHTTIK YUl Oaitmanpic HoMipiH CeHiMII HOMIp
perinae ycbiHy KiueHTTiH MyHOai yoKijeTTi
TYIFacblHa DJEKTPOHABIK OaHKTIK KbpI3METTEpre
KOJDKETIMIUNKTI koHe KiIHMeHTTI IWHAMHUKAJIBIK
ColikeCTeHIIpY apKbUbl KIMEHTTIH DJIEeKTPOHIBIK
KYKaTTapblH pacTayFa pyKcat OepreHi Oingipeni.
CeHiMIi HOMIp ©3repreH HeMece YOKINETTI TYJIFachl
aybpICKaH karmaiina Knnent bankke bank Oenrineren
HeicaHga CeHIMII TYJIFaHbl ©3TepPTy JKOHE HeMece)
aJBITI TacTay Typaisl eTiHim Oepexi. Kiuent Cenimai
HOMIpJ TEXHUKAJBIK MYMKIHAIK OOJFaH >Xarmaima
HuTepHeT-0aHKUHT KYy#eci apKblUIbl ©3repTe ajajbl.
SMS-xabapnama Typingeri OippeTTik (Oip>KOJIFHI)
koarap kenetiH CeHiMIi HOMipMeH MOOWITBL (YSUITBI)
TeneOoHABl YKOFANTKAH/YPIATHIT aFaH >Karnaima
Kiuent bankke Knuentri SMS-ayrentuduxanusiay
GbyHKIUSICHIH OyFarTay yImiH OipaeH xabapracysl
THIC. Kmmentri SMS-ayrerTndukanusnay
(GYHKIUSACHIH yaKbITIIa OyFaTTaraHHaH keiin KimmeHT
KaFa3 TachIMaJIJAFbIIITA JKa30ala xadapaama xioepy
apkbUIbl (YHKUUSHBI OyFaTTaH IIbIFapyFa HeMece
CeHiM/Ii HOMIpPJII ©3TePTYTe KYKbUIbI,

1.10.  Kmwment  VHTepHeT-OaHKMHT  KyleciHe
/Mobumnbai KockIMIIara Kipy pykcaTsl Oap, KimeHt
pETIHIE OpeKeT eTeTiH TYIFalapAblH OKIIETTIKTepi
MEH iC-opeKeTTepi YIIIiH OYKiJI )KayaIrKepIIiIiKTi o3iHe
amanel. Kiment UHTepHeT-OaHKMHT  JKyiieciHe,
MoOunbai KockiMInara Kipy Knuentrien tuicti Typae
OaxplIaHATHIHABIFBIH pacTaiipl. by perre TapanTap
Oenrini Oip Typae MHTepHeT-0aHKMHT XyieciHe Kipe
anrad, KiwmenttiH kipy kymwmscesiH, PIN-komwiH,
OippeTTik (OipXKOJFbI) KOABIH eHri3red, MoOwibai
KOCBHIMIIIAChIHA ~ Kipe  anraH, KIHeHTTIH Kipy
KYnusce3iH, OippeTTik (Oip>KOJFbI) KOABIH €HIi3reH,
OMOMETPHUSJIBIK  COWKECTeHAIpYJeH OTKEeH TyJiFa
Kinent/Knuenrrig YOKIJICTTI oKL peTiHae
KapacThIPBUIATBIHBIMEH Keicedi. KiueHT e3nepiHiH
THICTI TYpAe YyoKileTTeHaipiiMereH Oona Typa, 3
opekeTTepi MeH IKarjaiiiap apKbUIbl  KaKeTTi
YOKIJIETTIKTEpre ne 00JIBITT KOpPIHETiH
KBI3BMETKEPIIEPIHIH OHE Ke3 KeNreH  YIIiHII
TYIFalapAblH  opeKeTTepi YuIiH >kayan Oepeni.
Mynnai YOKUIETTUTIKTEP/IiH 00TyBIH
KyoJlaHIBIPAThIH XKaFAiaap KaTapblHa TYIFaHbIH Kipy
kymusicesid, PIN-koare, Kmuentrin WHTepHeT-
OaHKHMHT >KyleciHe KipeTiH OipperTTik (Oip>KOIFbI)

OKa3aHUU DIEeKTPOHHBIX 0aHKOBCKHUX
ompeesAoTcsl bBaHKOM caMOCTOSATENBHO.
19.1. Tonxmrouenne k CucremMe HEBO3MOXHO 0e3
ykazanusa Kinuenrom Jlosepennoro Homepa. JloBepeHHBII
HOMep (uKcHpyeTcs B cucTeMax baHka M HCIIOIb3yeTcs
JUI  HalpaBJICHUS OJHOPAa30BOr0 (€IMHOBPEMEHHOTO)
koga B Buue SMS-coobmienus. Vcmonb3oBanue (BBOM)
Kimrenrom opHOpa3oBoro (€AWHOBPEMEHHOTO) Koja
noAaTBepkaaeT uaeHtuukanuo KimeHTa M sBiIsIeTCS
OCHOBaHWEM Ui TpeaocTaBieHus KimeHty ngoctyma k
JIEKTPOHHBIM OAHKOBCKHMM YCIIyraM, IPerlyCMOTPEHHBIM
B HACTOSIIMX YCJIOBUSIX OUCTAHIIMOHHOTO OaHKOBCKOTO
00CTyKUBaHMUSL.

[IpenoctaBnenne banky aboHEHTCKOTO HOMEpa COTOBOM
CBSI3UM YIOJHOMOYEHHOro juna Krmenra B KadecTse
[oBepeHHOro  HOMepa  O3HauyaeT  IMPEIOCTaBICHUE
Knuentom Takomy ynomHoMmoueHHomy muiy Kimenta
MOJTHOMOYMK Ha JIOCTYN K 3JEKTPOHHBIM OaHKOBCKUM
ycIyraMm ¥ Ha HOATBEP)KICHUE DJICKTPOHHBIX JOKYMEHTOB
Kimnenra mocpeicTBOM JMHAMUYECKOH HACHTHU(DUKAIMH
Knuenra.

I[Ipu wusMenenun [loBEpeHHOrO0 HOMEpa WM CMEHE
yrnoiaHoMoueHHoro yuna KinuenT mpenocrasnser B bank
3agBlieHHe Ha U3MEHeHHe U (WIM) HCKII0YeHHUe
JoBepenHoro HOMepa corjacHo ¢opMme, OmpeneleHHON
Bankom. KinueHT mMoxeT n3MeHUTh JlOBEpEeHHBIM HOMEp
nocpeactBoM  CHCTEMBl  HMHTEpHET-OaHKMHT  TIpU
TEXHHYECKON BO3MOXHOCTH. B ciydae yrepu/kpaxu
MoOmipHOTO (coTOBOro) TenedoHa ¢ JloBEpeHHBIM
HOMEpPOM Ha KOTOpPbI IOCTyHaroT  OJHOPa30BbIE
(emMHOBpEMEHHBIE) KOABI B Buae SMS-cooOIeHuid,
KnuenTt o0s3aH He3aMeAIUTENbHO YBEJOMUTHh baHk 1is
OsiokupoBku QyHknun SMS-ayrentudukanuu Kiuenra.
Ilocne BpemeHHOTO OsokMpoBaHUsS QyHKIMH SMS-
ayTeHTU(UKALN Knuenra, Knunent BIIPaBe
pa3bnokupoBaTh  (QYHKUMIO  IyTeM  HallpaBJICHUS
MUCBMEHHOTO YBEJJOMJICHUS Ha OyMa)XHOM HOCHUTEJIE JINOO
U3MEHUTH J{oBEpeHHBIH HOMED.

1.10. KirueHT npuHUMaeT Ha ce0st BCIO OTBETCTBEHHOCTb 32
MOJTHOMOYHS U JISHCTBUS JINIL, IEHCTBYIOMNX Kak KiueHT,
UMEIOIIUX JOCTYI K Cucreme WUHTEPHET-
OankuHT/MoOOMIBHOMY TpHiIoxeHn0. KiueHT 3aBepser,
4To JocTyn K CucremMe MHTepHeT-0aHKUHT, MOOWILHOMY
MPUJIOKEHUIO  JIOJDKHBIM ~ O0pa3oM  KOHTPOJIUPYETCS
Knuentowm. Ilpu sTom CTOpOHBI coryamaroTes, 4YTo JULO,
TEM WJIM WHBIM 00pa3oM mosryuuBinee noctyi kK Cucreme
WHTEepHET-0aHKWHT, KOTOPOE BBEJIO: BXOAHOM napoib, PIN-
KO/, OIHOpa30BbIi (eauHOBpeMeHHbIH) kox Kimenra, k
MoOunsHOMY TMPHUJIOKEHUIO, KOTOPOE BBEJIO: BXOAHOM
MapoJb, OAHOPA30BbI (enquHOBpeMeHHbIN) Ko KimenTa,
MIPOIILIO OMOMETPUYECKYTO WICHTH(HKAIHIO,
paccMaTpuBaeTcs B KauecTBe KimeHra/ yrmonHoMO4eHHOTO
npencraButens Knuenra. KnmeHT oTBewaer 3a aelcTBHA
CBOMX PabOTHUKOB U JIFOOBIX IPYTUX JIHII, KOTOPBIE XOTS H
HE YIHOJHOMOYEHBl HaulexalmM o0pa3oM, OIHAaKO
JEHCTBYIOT TakK, 4YTO M3 HX JEHCTBUH M OOCTaHOBKH
cle/lyeT Halu4yhe y TakuX JIMI  HeoOXOJUMBIX

ycIyT
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KOIBIH, MOOWIbAI KOCHIMINIAFa Kipy KYIHUSICO3IH,
OippeTTik (O1p>KOIFBI) KOJBIH €HT13yl, OMOMETPHSIIBIK

ColiKeCTeHIIpyJIeH ©oTyi kataabl. baHK  OCBHI
Kamibiktan OaHKTIK KBI3MET KOpPCETY TallalTapbliHa
colikec KibepinreHn AIEKTPOHIBI
KyKaTTapAbl/HycKaynapasl MYHJall TyJIFajgapAblH
THICTI  YOKIJETTIKTepiHIH OONybIH iC  XKY3iHIC
TEKCEPMECTCH OpBIHAaimbl. baHkke DIEKTPOHIBIK
KY)KaTTapIbl/HYCKayIap/Ibl KibepreH Ke3Jeri
KnuenTrin YOKiJIeTTi TYJIFalIapbIHBIH

9pEeKeTTepi/opeKeTCi3 T YIiH KayanKepIIiTiK KoHe
omapabl Kidepy cammapsl YIIIH KayamKepIIiTiK
TONBIFBIMEH KiTHeHTKe KyKTenemi.

1.11. Kimenrriy cypayxaTbl OoiibiHma bank ofaH

HuTtepHeT-0aHKUHT Ky#ecinin/MoOwmbai
KOCBIMILIAHBIH THICTi AJIEKTPOH[BI KypHAJIIAPbIHBIH
KOJJIAHBLIYbl  asChIHAA  DJIGKTPOHIBI  OaHKTIK
KBI3METTepl YCBIHYyFa (amyra) pacTayIb

DNEKTPOHABl KY)XKaTTapIbl KOHENTy XoHe (Hemece)
aiy TypaJibl pacTaMaHbl YChIHABL.

1.12. KinT TaceIMalgarblThl, Kipy aThIH, OippeTTiK
Koarap reHeparopelH  xkoHe PIN-xoarer  bank
Kimnentke ocbl KamblkTaH OaHKTIK KbI3MET KOPCETY
tajantapbiHia 1-Kocbimuwiada OenriieHIeH HBICaH
ooviprama  KaObumpay-tancelpy  akTi  OoibIHIIA
tanceipanbl. Kipy kymmscesi Kimentrin Cenimai
Hemipine KarmibiktaH OaHKTIK KBI3MET KOpCETY
TajantapeiHa SMS-xabapinama apKbpUIbI KiOepinesni,
apbel Kapail kipy xKymmscesin KimeHT e3i e3reprei.
bank mnen Kiment Oepinren KaObuiay-ranceipy
aKTiHE KOJ KOWFaH KyH OJICKTPOHIBIK OaHKTIK
KBI3METTEpl KepceTy OacramFraH KyH OOJBII
tTabbutagpl. Kint TtaceIManmparelll TIeH OippeTTik
KOJITap TeHEPATOPBIHBIH KEeMiIIIKTI KYMBIC Mep3iMi
KaOpuiay-rarncelpy axTiHe KON KOHBUIFaH KYHHEH
Oacrar 12 (oH eki) aiinel Kypaiinbel. Kemingik mep3imi
OTKEHHEH KeliH bBaHK KIIT TachIMaJarbill IIEH

OippeTTik  KoOITap TeHepaTopblHA  KaTBICTHI
Hapa3bUIBIKTap/IbI KaObl11aManIbl. Kinr
TachIMAIIAFbI/  OIPpPeTTIK KOATap TeHEepaTOpEI

akaynbl OornraH skarmaima, erep KimeHTke KidT
TaChIMAJIAFBIIITTEI/ OippPETTIK KOITap T€HEePaTOPHIH
TamlCBIpFaH COTTEH OacTam OTKeH Mep3iM KemiJIiK
Mep3iMiHeH acaThiH  Oojica, Kiument BaHKTiH
KOJIJAHBICTaFbl TapU(TepiHe COHKEC KOMHUCCHSHBI
TeJlereH JKarjaija >kaHa KUIT —TachIMaJIAaFbIil/
OippeTTiK KoJTap reHepaTopbl Oepineti.

Ickepitik KapbIM-KaThIHAC KALIBIKTAH OPHATKAH JKOHE
Knuentke arpiMaarbpl IIOTTHl KAIIBIKTaH —allKaH
karmaiiga bank KimeHTKe KUIT TachIMaJIIarbIIITHI,
PIN-koaThl oHE OippeTTiKk KOATap TEeHEPaTOPbIH
Oepmeiini, kipy artel SMS-xabapnamMa apKbUIBI
Cenimai Hemipre xiOepineai, Kipy Kymnusce3iH
Knuent 31 opnaramel. Bynm perre bank Kiment
ayTeHTU(UKAIUATIAYAbl ~ JKQHE  COMKECTEeHTIpyni
KeJlecijepi KoJaHa OTBIPBII XKY3ere achlpabl: Kipy
aTel koHe Kymwmsicesi, Oyirtel  OUK, SMS-

TOJTHOMOYHMIA. K 4UCIy 00CTOSITEITBCTB,
CBUJICTENBCTBYIONMX O HAJWYAHA TaKAX TIOJTHOMOYHI,
OTHOCHUTCS BBOJ JIUIIOM: BXxonHoro mapousis, PIN-kona,
OJIHOPA30BOTO (€IMHOBPEMEHHOT0) koja Koimenra B
CucreMe  WHTEpHET-OAHKHMHT,  BXOOHOTO  TIApoJs,
OJIHOPA30BOTO (ESIMHOBPEMEHHOT0) Koja B MOOWILHOM
MIPHJIOKEHUH JINOO MPOXOKACHUS JTUIIOM OUOMETPHUYECKOM

uaeHTH(OUKANUU. DJIEKTPOHHBIE JIOKYMEHTHI/YKa3aHHs,
HAIpaBJICHHBIE B  COOTBETCTBHMM C  HACTOSIIMMH
VcnoBusamu JUCTAHIIMOHHOT'O OAHKOBCKOIO

o0cyXUBaHMsI, UCTIONHAIOTCA bankom 6e3 daktuueckon
NPOBEPKH HAIMYUS y TaKUX JIMI COOTBETCTBYIOIINX
noJaHoMo4nid. OTBETCTBEHHOCTS 3a JCHCTBHsI/ 0e30eiCTBHS
YIIOJIHOMOYEHHBIX Jull KireHnTta npu HanpaBieHun baHky
DJEeKTPOHHBIX JOKYMEHTOB/YKa3aHUH WM TOCIEICTBUS HX
HarnpaBJIeHUs B IOJTHOM 00beMe Boznaraercsi Ha KimenTa.
1.11. Tlo 3anpocy Knmenra bank mnpemocraBisier emy
MOATBEpXKJAeHHEe 00 OTmpaBke © (WIM) TOMyYeHHH
DJEeKTPOHHBIX JIOKYMEHTOB, HOATBEPKJAIOINX
npefocTaBieHre (MOMydeHre) IEKTPOHHBIX OaHKOBCKUX
yCIIyT, B paMKaxX (DyHKIMOHHPOBAHUS COOTBETCTBYIOLIHX

AIIEKTPOHHBIX KypHaJIOB Cucremsl HUHTEPHET-
0aHKMHT/MOOUIIEHOTO PHIIOKEHHSI.
1.12. Hocutenp KiIo4Ya, BXOAHOE UM, TEHEPATOP

onHopa3oBbix kojgoB u PIN-kon mnepenmarorcs bankom
Knuenty no Akty npuema — nepegauu, COCTaBICHHOMY IO
(dopme, ycranosneHHoH B Ilpunoscenuu Nel kK HACTOSIIUM
Y CII0BUSIM IMCTAaHIIMOHHOTO OAaHKOBCKOTO OOCITYKUBAaHUSL.
BxonmHoit mapons HampaBmsiercs SMS-cooOmenuem Ha
Josepennsiii Homep KiueHTa, B JaibpHEHIIeM BXOIHOMN
naponb u3MeHsierca Knmentom camocrositensHo. [lata
noanucanus bankom u Kimentom ganHoro Akra npuema-
Tepeaun SBISIETCS 1aTOW Havala OKa3aHus DJIeKTPOHHbIX
0aHKOBCKHUX ycnyr. ['apaHTHiiHbIi cpOK pabOThl HOCHTEIS
KJIF0Ya M Fe€HepaTopa OJHOPA30BBIX KOJOB COCTaBisIeT 12
(1BeHanaTh) MECSIEB C AaThl NOANMUCAHUA AKTa IpueMa
— mnepenaun. llocne wucredeHHs TapaHTUHHOTO CpOKa
MIPETEH3UN B OTHOLIEHWH HOCHUTENS KJII04a U FeHepaTopa
OJIHOPA30BBIX KOJOB baHKOM He mpuHUMaroTcd. B ciydae

HEUCTIPaBHOCTH HOCHTEJIS KITIO4a/reHepaTopa
OJTHOPA30BBIX KOJOB €CIH CPOK, MPOMIEAIINNA ¢ MOMEHTa
nepegaun  KnmeHTy — HocuTenss — KIIlO4a/TeHepaTopa

OJIHOPA30BbIX KOJIOB, IIPEBBIIAECT FAPAHTUUHBINA CPOK, TO
KineHTy BbIIaeTcss HOBBIM HOCHTEb KIIIOYa/TEHEPATOP
OJIHOPA30BBIX KOJOB IpH ominate KineHToM Komuccuu B
COOTBETCTBHH C JeHcTBYomMMHU Tapudamu banka.

[Ipu AMCTaHIIMOHHOM YCTAaHOBJICHHH JI€TIOBBIX OTHOIICHHH
U OTKpBITHU TeKylero cueta KimeHTy AMCTaHIMOHHBIM
cnocoboM Hocutenb kiroda, PIN-kog u  reHepatop
OJTHOPA30BbIX KOJIOB HE BblaloTcsi bankom KineHry,
BXOJHO€ UM HampaiseTcss SMS-cooOieHrneM Ha
JloBepeHHBINI HOMEp, BXOAHOM MapoJib YCTaHABIMUBAETCS
Knuentom camoctostensHo. [lpu aToM ayreHTHOUKAIMA 1
unentudukanus Knmenrta ocymectBisiercs bankom ¢
MCIIOJIb30BaHUEM: BXOJHOIO UMEHHU M mapoiisi, O0iaqHoi
OUII, SMS-ayrenTudranueii wim OHOMETPUYECKOH
unaeHtudukanun. Jlara HanpamieHus Ha JloBepeHHbIN
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ayTCHTH(UKATIHS HEeMece OMOMETPHSITBIK
coiikecternipy. Kmmentrin CeHiMai HeMipiHe Kipy
atel  Oap SMS-xabapnama  ki0epiareH  KyH
ONEeKTpOHABIK ~ OaHKTIK  KBI3METTEpAl  KOpCeTy
OacTayraH KyH OOJBITT TaOBLTA b

1.13. KambikTan OaHKTIK KBI3MET KOPCETY IIapThI
asiceiHia KimenTke KepceTiieTiH KbI3METTep Typasibl
akmapar  Omepanusnapisl  KYPri3yIOiH  Kajrbl
TajanTapsl TypaJbl epekene Oap KoHE  onap
KimneHTTiH anFamkel Tanadbl OOWBIHINA YCHIHBUIAIBI,
coHaii-ak KimmeHTTiH Tineri OOWbIHINIA OFaH aybI3IIa
YCBHIHBITYBI MYMKiH.

1.14. KamenttiH HycKaynapsl OmnepanusuiblK KyH
inrinae bankieH opbiHAayFa KaObLIIaHA b,

Erep TemeM KyKaThlHBIH  (BaJrOTANAYIbIH
Oomamak KyHi Oap TeileM Ky)KaTbl) TalanTapbIMEH
OHBI OPBIHAAYIBIH ©3T¢ Mep3iMi OenrineHbece, Tenem
TarnChIpMachl, TOJEMIIK xabaprmaManap, TeJIeMIIK
opIiep apKbUIbl YCHIHBUIFAH HYCKAayJapIbl OpBIHIAY
ofaH Oacrama acaraH KYHi baHKmeH xyprizinemi.

Benrici3 mep3imaepaeri HHKaccabK, OKiMIepIiH
OpPBIHAATYBIH, COHZIaM-aK Kazakcran
PecniyOnukachiablH ~ «CasibIKTap JKOHE OFOJIKETKE
Oacka Ja MIHICTTI TeleMaep Typallbl» KOAEKCIHIe
(Camplk  KOAEKCi)  Ke3[enreH  JKarmaiimapiabl
KOCTIaFaH/a, MHKACCAIBIK ©KIM apKbUIbl YCHIHBUIFAH
HYCKay/Ibl OpbIH/Iay HYCKAybl aJIFaH KYHHEH KCHiHT1
3 (yur) OnepanusiyiblK KYHHEH KelnikTipmei, banknex
KYprizineni.

XanmpIKapallbIK TeJeMAep KoHE (HeMece) akina
ayJapeIMIapbl HYCKayllbl ajfaH KYHHEH KeHiHri 3
(yur) Onepanusuiblk KYHHEH Ketniktipmei, Kasakcran
PecyOnuKachblHBIH ~ BAMIOTAIBIK ~ 3aHHAMACBIHZA
OeNTiJICHreH TajlanTap/bl CaKTayMeH OpPbIHATAIbI.
1.15. UHarepHer-OaHkuHT  Ky#eciHae/MoOMIbI1
KOCHIMINIaJIa aipIpOacTay OOMBIHIA oOmnepanusiap
bank Tapudrepine coiikec aitpipbacTay OOMBIHINA
olepanysuIapAbl JKYPridy YIIIH KOMHCCHSHBI aja
OTBIPBIN, ONEPALUSHBI KYprizy coTiHae baHk
OenriiereH  alipipOacTay[plH  aFbIMJIarbl  Oarambl
OolibiHIIA BaHKTIH iMIKi KyKaTTapeiHAa OeNTiIeHreH
yakpIT Ke3eHiHAe OnepaysuiblK KYH iIIiHAe JKy3ere

aChIPbLIAIBI.
1.16. Ocsi apkputbl Knuent ocel KatbikTan OaHKTIK
KBI3MET  KOpCeTy  TallaNTapblMEH  aHBIKTAJFaH

karjainapna bank nen KnueHt apacelHia *acanraH
Kambiktan OaHKTIK KepceTy ImapThl OOMBIHINA,
coHnaii-ak Oacka tmaprrap OoipiHma baHkTe
ampurad  KimeHTTiH OaHKTIK IIOTTapbhlH TiKeJeH
Je0eTTey apKbLIbl TOIEMIIK OpJep HETI31H/Ie aKIIaHbI
(TeHrene >koHe/HeMece IeTeNJIiK BaoTana) bankTin
anyblHa (IIBIFBIHFA IIBIFAPYFa) ©31HIH KaWTapbIMCBHI3
Kemicimin Oepei.

1.17. Kint TaceIManiaymbIChIHAAFbl aKnapar KYIus
Ooubin TabbUTab], TeK HTEpHET-0aHKUHT XKYHeciHae
JKYMBIC icTey asChlHIA MaiiianaHyra KbI3MET eTeii
’KOHE OHBI KIIMEHTTIH ©3repTyiHe %0 OepliMeiiii.

Homep Kimenra SMS-coo01eHus1, coaepikaiiero BXoIHOe
UM, SBJSIETCS JATOW Hadajga OKa3aHWs OJEKTPOHHBIX
0aHKOBCKHUX YCIYT.

1.13. Undopmanus o6 yciayrax, oka3zeiBaeMbix Kimenry B
pamkax  [loroBopa  AMCTaHUMOHHOIO  OaHKOBCKOTO
oOciyxuBaHusl, cojepxurcs B [IpaBuimax o0 oOmmx
YCIIOBUSAX TPOBEACHHS OMNepaluii W TPEeIOCTaBIACTCS
KnuenTy no nepBoMy TpeOOBaHHIO, & TAKXKE, 10 KETAHUIO
KnuenTa, MoxeT ObITh IPEAOCTABIEHA EMY YCTHO.

1.14. Vxazanusa Knmenrta npuHumatotrcsi bankom Ha
UCTIONIHEeHHE B TeueHne OneparoHHOro THs.

Ucnonnenne yka3zanua Knuenra cosepmaercs
bankom B nenp ero wmHuIMMpoBaHus KimeHToM, ecnu
YCIIOBUSIMH TUTATEKHOTO TOKYMEHTA HE YCTaHOBJICH MHOM
CPOK €0 MCIOJHEHHs (MJIaTeXHbIH TOKYMEHT ¢ Oyaymiei
JTIaTOM BATFOTUPOBAHUSA).

Ucnonuenue YKa3aHus, MPEIbSIBICHHOTO
MOCPEICTBOM HMHKACCOBOT'O PACHOPSDKEHHSI, COBEpIIACTCS
bankom He mosauee 3 (tpex) OmnepanuoHHBIX THEH,
CIEAYIOMMX 3a JHEeM TIOJNyd4eHHWsl yKa3aHus, 3a
HCKITIOYCHHUEM HCIIOHEHHUSI HHKACCOBOTO PacIIOpsHKEHUS B
HEOIpeIeTICHHbIE CPOKH, a  TaKkxe ClIy4aes,
npenycMmoTpeHHbix B Konekce Pecniyonuku Kazaxcran «O
HaJIOrax M JPYTUX 00s3aTENbHBIX IUIATEXKaX B OHOPKET
(HasroroBerit kogexc).

MexmyHapoaHble ITUIATEXH W (MITH) TEPEeBOIBI
JICHET UCTIONHsI0TCS He no3anee 3 (Tpex) OnepannoHHbIX
JHEW, CIEeAyIOIMX 3a JHEM IOJIyYeHHs YKa3aHus, C
coOnroenreM TpeOOBaHUM, YCTAaHOBJICHHBIX BAFOTHBIM
3akoHo/aTenbcTBOM PecryOnmku Kazaxcran.

1.15. Onepauun no xkouBepranuu B CucreMe MHTEPHET-
6aHKMHT/MOOHIBHOM MNPHJIOKEHUH OCYILECTBISIFOTCS B
teueHue OmepalMoHHOTO JHS B TIEPHOA  BpPEMCEHH,
YCTaHOBJICHHBI BHYTPEHHUMH JIOKYMeHTaMH baHka, 1o
TEKyILeMy Kypcy KOHBEpTalllH, yCTaHOBIEHHOMY baHkom
Ha MOMEHT COBEpILIEHHS OTlepalvi, C B3MMaHHEM KOMHUCCHH
3a TIpOBEJCHHE OIlepalid MO0 KOHBEPTAIlMH COTJIACHO
tapudam banka.

1.16. HacrosmmMm Knuedr paer cBoe 0€30T3BIBHOE
corinacue banky Ha u3bATHE (CHHCaHUE) ACHET ITyTeM
npsMoro JeOeToBaHMs OaHKOBCKHX cueToB Kimenrta (B
TEHre W/WiIM B MHOCTPaHHOM BaJIIOTE), OTKPHITHIX B baHke,
kKak 1o JloroBopy JOUCTaHIIMOHHOTO OaHKOBCKOTO
00CITy>)KMBaHHS B CIIy4yasX, ONpPEJNEICHHBIX HACTOSIIUMHU
YcnoBusamu JUCTAaHIIMOHHOTO 0aHKOBCKOTO
00CIIy>KMBaHHA TaK U IO UHBIM JJOTOBOpPaM, 3aKJIF0UEHHBIM
Mexay bankom u Kiimenrom.

1.17. HWudopmaruss Ha HOCUTENE KJIIOYa SBISAETCA
KOH(HICHINAIBHON, CITY>KUT IJIs1 HCIIOJIB30BaHUS TOJIBKO
B pamkax pabotel B CHUCTeMe HMHTEpHET-OaHKUHI U €€
n3MeHeHue KimeHToM HeJIomyCTHMO.

1.18. I'enepatop OAHOPA30BBIX KOJOB, 3aKpeIuIsieTcs 3a
KaXZIbIM KOHKPETHBIM YIOJIHOMOYEHHBIM JuioM Kinenra
JUTSL COBEPILICHHS OTPEJICIEHHBIX UM OIepaluii B paMKax
cBoux mnonHoMounii. He pomyckaercst ncnonb3oBaHHe
VIIOJIHOMOYEHHbIM ~ JuuoM  KimeHta — reneparopa
OJIHOPA30BbIX  KOJIOB,  TNPHHAJICKAIIETO  JAPYroMy
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1.18. Bip perTik KoATapABIH T€HEPATOPHI KIUCHTTIH
opOip HAKTHI YOKINIETTI TYJIFachlHA ©3 OKIJIETTIKTepi
nreHOepiHe 31 aliKpIHIAFaH oNepalnusIapabl Kacay
yuin Oexitineni. KIMeHTTIH yoKiNeTTi TYJIFachbHbIH
Oacka yoKIIEeTTI TyiIFara THeciTl Oip peTrTik Kon
TeHepaTopbIH MaliAagaHybIHa KO OepiIMeii.

1.19. Kuwmenrriy MHTepHeT-0aHKUHT  KYHECiH,
MoOumbai KOCHIMIIIAaHBI YaKbITKA KOHE/HEMece KYHTe
KapamMacTaH maimanaHy MyMKiHmiri Oap. KmmeHt
9NEKTPOHABl  KyKaTTapael  MHTepHeT-OaHKHHT
Ky#eci, MoOMIIbi KOCBIMINIA apKBLIBI Ke3 KeNreH
yakpITTa Xi0epe amamsl, Oy perre baHkTiH Oacka
0aHKTe allbUIFaH IIOTTapFa ANYIIBIHBIH NaiJacbiHa
KaObUIJaHFaH »dJEKTPOHABIK KyKaTTapIsl HeMmece
mieTel  BAJIOTaChIH  CaTBIl  aiy/caTy  YIIiH
ANEKTPOHMBIK KYXKAaTTapAbl OHJEYi OHE OPBIHAAYHI
BaHKTIH omnepanusuibIK KyHI ilIiHAEe FaHa MYMKiH
Oonmampl. baHKTIH omepanusainslK  KyHIH — baHk
Oenrinelial >koHE OHBI OaHK OipXKAKTHI TOPTIMIICH
e3repre anajpl. baHk onepanysIbIK KYHHIH Y3aKTHIFbI
JKOHE/HeMece OHBIH ©3TepicTepi Typallbl aKMapaTThl
Ke3 KeJTeH KOJDKETIM/l TOCITMEH, OHBIH iIiHe, Oipak
o3iH 1IekTeMel, BaHKTIH KeHcenepiHae Kepy MKoHe
TaHBICY YIIIH JKaJlMbIFa KOJDKETIMII OpBIHAApaa
KITMEHTTiH Ha3apblHA KETKI3e .

2. TepMHH/EP K9HE aHBIKTAMAJIAP

2.1. Ocwer Kambiktan OaHKTIK KBI3MET KOPCETY
TaJaNTapblHAA KOJJAHBUIATHIH aHbIKTAManap MEH
TEPMUHJIEP/IIH KeJecifielt MarbIHaIaphl 0ap:
KopnopatusTik Ou3Hecke apHaJIFaH
KAIBIKTBIKTAH 0AHKTIK KbI3MET KOpPCeTy :Kyieci
(Hemece 7Kyiie) — 3JICKTPOHIBIK OaHK KBI3METTEPIH
https://business.berekebank.kz MekeHxaiibl OOMBIHIIIA
WNuTepHeT-0aHKUHT XKYiieci apKbLUThI HeMece MOOWIIBTI
KOCBIMIIIA apKBUTBI aTyFa MYMKIiHIK OepeTiH, KIIHEeHT
meH OaHK apachIHIAFbl OailIAHBICTHI KamMTaMach3
eTeTiH TEJIEKOMMYHHKALIUS KYpaJlJapbIHbIH,
OUQPIBIK KOHE AaKMapaTThIK TEXHOJOTHsUIapAbIH,
OarmapiaMaiblK JKacakTamMa MEH JKaOJbIKTap/IbIH
JKUBIHTBIFBL;

KopnopaTuBTrik 0n3Hecke apHaJfraH HMHTEpPHeET-
OaHkuHr kyiieci (Hemece WMHTepHeT-0AHKUHI
:Kyiieci) — Bankke maprtka coiikec MHTepHeT *kelici
apkpUIbl https://business.berekebank.kz Mexenxaiipt
OolbIHIIA BEO-CalT ApKbUIBI AJIEKTPOHIBIK OaHKTIK
KBI3METTEp/li ~ YChIHyFa  MYMKIHJIK OepeTiH
Kytienepuin Oipi;

PIN-xkox — bankriH HHTepHEeT-OaHKHHT >KyHeciHe
Kipy JKoHE OHJIa XKYMBIC icTey ymiH KiuenTke apHan
mbFaprad Kynust  koipl.  PIN-kox  Knmentri
WnTepHer-0aHKMHT JKyHeciH OpHaTy »oHE OHJa
JKYMBIC — icTey  Ke3iHAe  CoHKeCTeHAipy  YLIiH
KOJITAaHBLIA BT (baHk 00JIBII TaOBUIMANUTBIH
Kyonannapipyisl opransik mwsiFaprad Tipkey Kyouliria
naiiianaHraH Ke3/e);

YTIOJTHOMOYCHHOMY JIUITY.
1.19. KitneHT uMeeT BO3MOKHOCTh UCTIONIb30BaTh CHCTEMY
WHTEpPHET-0aHKMHT, MOOWIbHOE  NPUIOXKEHHWE  BHE
3aBUCUMOCTH OT BPEMEHH W/WIM JaThl. DJIEKTPOHHBIC
JNOKyMEHTBI ~MOTYT OBITh  oTHpaBiieHBl  KimeHTOM
nocpeactBoM CucreMbl HHTEpHET-O0aHKUHT, MOOHIBHOTO
NPUWIOKEHUsT B J1000€ BpeMs, NMpU 3TOM 00paboTKa H
ucrionHeHne  baHKOM — TPUHATBIX  DIEKTPOHHBIX
JIOKyMEHTOB B I0JIb3Yy HOJIydaTelss Ha CYeTa, OTKPHITHIC B
JpyroM OaHKe, WM OJEKTPOHHBIX JOKYMEHTOB JUIS
HNOKYTIKW/TIPOJ@XH WHOCTPAaHHOM BAIOTHl BO3MOYKHEI
Todbko B Tedenune OmepammonHoro maHsA —banka.
OnepaunonHblii 1eHb banka ycranaBnuBaercss bankoM u
MOJKeT OBbITh H3MEeHEeH baHKOM B OTHOCTOPOHHEM MOPSAKE.
HNudopmamuio o0 NPOROIDKUTEIEHOCTH ONEPAiOHHOTO
IHSI W/WIN ero u3MeHeHusax BaHK JOBOIWUT IO CBENEHUS
Kiuenra, mo0bIM JOCTYITHBIM CIIOCOOOM, B TOM YHCJIE, HO,
He OrpaHu4nBas ceOs, B OOIMIEAOCTYITHBIX IS 0003pEHHUS
¥ 03HaKOMJICHHUS MecTax B oucax banka.

2. TepMHHBI U onIpe/ieJIeHUS].

2.1. IIpuMensiemple B HacTosIMX Y CIOBUSX
JUCTAaHIIMOHHOTO OAaHKOBCKOT'0 00CITyKUBaHHS TEPMUHBI U
OTIpeJIeJICHHSI UMEIOT ClIeIyIollee 3HaYCHHUE:

Cucrema AUCTAHIHOHHOTO 0aHKOBCKOT'0
00CJIY:KMBAHUA [JI1 KOPIOPATHBHOIO OM3Heca (MM
Cucrema) — COBOKYITHOCTh CPEJCTB TE€IEKOMMYHHKAITHIA,
UQPOBBIX u WHPOPMAITUOHHBIX TEXHOJIOTUH,
nporpaMMHoro  obecmedeHuss W 000pyIOBaHMS,
oOecrnieunBaronMx cBs3b Mexnay Kimentom n bankowm,
MO3BOJIAIONIAS.  TOJMYYHUTh OJIEKTPOHHBIE  OaHKOBCKHE
ycanyru 4epe3 CucreMy HHTEPHET-OAHKHMHI IO ajapecy
https://business.berekebank.kz WA MOCPEACTBOM
MoOUIBHOTO PUIIOKEHNS;

CucreMa HMHTEPHET-0AHKHUHI J KOPNOPATHBHOIO
ouzHeca (mim CucreMa MHTEPHET-0AHKMHI) — OJIHA U3
Cucrem, MO3BOJISOIIAS Banky NPEJOCTABISITh
AIIEKTPOHHBIE OAHKOBCKHE YCIIYTH B COOTBETCTBUH C
JIOTOBOPOM TocpencTBoM ceTu VHTepHeT uepes3 BeO-callT
o agpecy https://business.berekebank.kz;

PIN-kox — cexpeTHbIl KO, CreHEpHPOBAaHHBIN baHKOM
i Knuenra nist Bxoga B CucreMy MHTEpHET-OaHKMHT U
paboTel B HEM. PIN-xon OpUMEHSIeTC s
unentudukanmn  Krnuenrta mnpu  ycraHoBke CHCTEMBI
WHTEepHET-0aHKMHT 1 paboTe B HeM (IIPU WCIOIB30BAHHUH
PeructpaniioHHOr0o  CBHIETEIBbCTBA,  BBIMTYLICHHOTO
V IOCTOBEPSIONIMM IIEHTPOM, HE SBIISIOIUMCs bankom);
SMS-ayrenTudukanus — yciayra 1o mnoiaydeHuto SMS-
cooOuieHus oT Banxa, KOTOpOE COJEPKUT
CreHEPUPOBAHHYI0 YHHMKAJIbHYIO IOCIEIOBAaTEIbLHOCTD
DIIEKTPOHHBIX IU(PPOBBIX CHMBOJIOB, IpeJHA3HAYCHHYIO
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SMS-ayrenTudukanuss — 3JIEKTPOHIB TOIEMACPIi

aBropm3anusuiay  kesinge  bamktem  Oip  per
naiijayianyra apHajJfaH dJeKTPOHAbI  HUQPIBIK
OenriiepmiH KYpbUIFaH Oipereid  Ke3eKTiIiriHeH

TypaTteiH  SMS-xabapnama amy OOWBIHINIA KBI3MET.
Tenemaepai op aBTOpH3alUsuIay Ke3iHAe kaHa Oip
perTik (Oip>KOJFBI) KOATHI KYpY >KOHE MaijanaHy
Tajanm  eriieAi. bamk  Tememuepmi SMS-
COMKeCTeHIIpyTe TAYIIKTIK JTUMHUT OeNriieyi MyMKiH;
SMS-xabapaama — bank wMoOwibai  OalmaHbIC
omepatopsl apKbpUIbl KiueHTTiH MoOunbai (Ysuibl)
TenedhoH HOMIpiHe KibepeTiH MOTIHAIK Xabapiama;

O3exti Tipkey kyaqiri — Kmumenrrin DUK koro
Kypanbl petinae bankre Tipkenren KnueHTTiH Tipkey

KYJIiri;
Aytentudurkanua — Kayincizmik mporenypacsH
CaKTay  JKOJNBIMEH  DIEKTPOHIBIK  KYKaTThIH
TYNHYCKAJIBIFBIH JKOHE KYPACTBIPBUTY AYPBICTHIFBIH
pacray;
Baunkrik moT (arpIMOarpl, JKMHAK IIOTHI) —

Kiuentrin bankreri Hemece OaHKTIK ONEpalysHBIH
JKEKeJIeTeH TYPJIEpiH JKy3ere achIpylibl YHbIMIa
KiueHTTIH aKilla KO3FaJIbICBHIH, coHIai-aKk KineHrtke
0aHKTIK KbI3MET KepceTy OoiibiHma Knuent nen bank
apachIH/IaFbl IIapTTHIK KapbIM-KaThIHACTaPIbI
KOPCETY JKOHE ecelke aiy;

Tipkey kyoairinin meci — areiHa Tipkey Kyauiri
oepinreH, Tipkey kyanirinae kepceriiren DK ambik
KinTiHe coiikec kenmeTiH OLIK kaOBIK KIATIH 3aHBI
Typae wueneHeriH KimMeHT HeMece OHBIH YOKUIETTi
OKIJII;

Kiperin atbl — bank Kimientke baHKTiH 37€KTPOHIBIK
0aHKTIK KbI3METTEpPre KOJDKETIMAIMIK Oepinerin
JKyheciHe Kipy YuiH OepeTiH, HHQPIBIK, SPINTIK
HeMmece 0acka J1a Oenriyiep/IeH TYPaThIH KO,

Kipy kymmsicesi —  DJIeKTpOHABIK  OaHKTIK
KbI3MeTTep/i any yuriH baHk skyiiecine Kipy KYKbIFbIH
pacray YUIIH KYpbUIATBIH IHQPIIBIK, 9piNTiK HeMece
Oackaja OenriepliH JKUbIHTHIFHI,

Hakrer Tipkey Kkyouairi —  KyomanneipaTbiH
opranbikta Tipkey KyolNiriHiH IIaKbIPTHIIMaFaHbIH
JKOHE OHBIH >KapaMmJIbUIBIK Mep3iMi  OiTIIeTeHiH,
baHKTiIH 37eKTpoHABI OaiiaHBIC apHalapbl apKbLIbI
cypay jxacayMeH BaHKTIH ajybl YIIIH KOJ JKETIMII
TIpKey KyaJiri;

Cenimai wHemip — KimeHTTi JWHAMUKAIBIK
colikecTeHIIpy/l makanaHa oTeIpbil, Kinuent Bank
nepOec aKbpIHAAWThIH TaCIiepMeH baHkke yChIHFaH,
bank kyiienepinne TipkenareH koHe — KumeHT
AIIEKTPOHJIBIK OAHKTIK JKOHE ©3T€ /1€ KbI3METTEp i ally
YIIiH TaianaHaThlH a0OHEHTTIK YsUTbl OaiiaHbIc
HOMIpi;

OUK xkadbik kinri — Tipkey kyomirinin HWecine
oenrim xone DK kypanaapein naiganansin, 1K
KypyFa apHaJFaH AEKTPOH/IBI U PIBI
CUMBOIIAPIBIH JKYHEIiiri;

JUTSL  OIHOPA30BOTO HWCIOJB30BaHMS IPH aBTOPU3AIIUN
3JIEKTPOHHBIX TutaTexed. Ilpu Kkaxmod aBTOopHU3anUU
raTesxeil TpedyeTcsi co3gaHue U UCIOJIb30BaHHE HOBOTO
OJIHOPa30BOTO  (EAMHOBpPEMEHHOr0) Kkoxa. Ha SMS-
ayTeHTU(UKAIMIO TUIaTe)kel baHK MOXeT yCcTaHOBHTH
CYTOYHBIN JIUMMT;

SMS-coo0uenune — TeKCTOBOE COOOIICHHUE, HATIPABISIEMOE
bankom Ha HOMep MoOWIBHOTO (COTOBOTO) TenedoHa
Kimmenra gepe3 orrepaTopa MOOHIBHOM CBSI3H;
AkTyaabHoe PermcrpanuoHHoe CBHAETEIbCTBO —
PETHCTPaOHHOE CBUJIETEIHCTBO Kruenra,
3aperucTpupoBaHHOe B baHke Kak CpeCcTBO MOCTaHOBKU
OUII Knuenra;

AyTeHTHQHKAIMA — TOATBEP)KICHHE MOAJUHHOCTH H
MPABHIBHOCTA COCTaBIICHHSI JJIEKTPOHHOTO IOKyMEHTa
nyteM coOroaenus [porenyp 6e3onacHoCTH;
BbankoBckmii cyer (Tekymuii, cOeperaTelbHbIH cYeT) —
croco0 OTpaKeHWs M ydeTa IBIKeHUs jaeHer KimeHra B
banke wnu opranuszanuu, OCyLIECTBISIIOUIEH OTAEIbHBIC
BUABI OaHKOBCKHX OIepanui, a TakkKe JOTOBOPHBIX
oTHoIIeHNH Mexay Knnerarom n bankoMm o 6aHKOBCKOMY
obcyxuBannio Kimenra;

Baanesen Perucrpanuonnoro cBuaerebcrBa — KimueHt
WIM €ro YIOJHOMOYEHHBIH INpeAcTaBUTENb, Ha HMS
KOTOpPOTO BBIIAHO PermcrpannoHHOE CBHIETENHCTBO,
MPaBOMEPHO BIaferomee 3akpheIThiM  KiouoM  OIIII,
cooTBeTcTByIOIMM OTKpBITOMY Kiatouy DL, ykazanHOMY
B PerucrpanimoHHOM CBUIETENBCTBE;

Bxoanoe ums — nndpoBoii, OYKBEeHHBII HITH COIEPIKAIITHI
WHBIE CHMBOJBI KO, TpucBauBaembli bankom Knmenty
JUI BX0Jla B cucteMy baHka, B KOTOpO mpegocTaBisiercs
JIOCTYTI K 3JIEKTPOHHBIM OaHKOBCKHUM yCITIyTaMm;

BxoaHoii napoJib — COBOKYITHOCTh IU(POBBIX, OYKBEHHBIX
Y UHBIX CUMBOJIOB, CO3/laBaeMas JIJIs TOATBEPKICHHUS TIPaB
Ha BXOJ B cHCTeMy baHKa Ui MoNy4eHus 3IeKTPOHHBIX
0aHKOBCKHUX yCIYT;

HelicTBuTe/bHOE PerncTpaniuoHHoOe CBUAETEIBLCTBO —
Perucrparnmonnoe CBUJIETENBCTBO, nMeroIee B
Y nocToBepstoIeM IEHTPe CTaTyC, IOATBEP K IAIOIIHIA, YTO
JIaHHOe PerucrpairioHHOe CBUAETENHCTBO HE OTO3BAHO U
CPOK €ro JEHCTBUS HE UCTEK, JOCTYIHBIA JJIs NOJIy4YECHHUS
bankoM moOCpenCcTBOM 3ampocoB  Uepe3 AIIEKTPOHHBIC
KaHaJbl CBA3M;

JdoBepeHHblii HOMep — aOOHEHTCKHA HOMEpP COTOBOU
cBsi3u, npenoctasneHnblii Kimmenrom banky, crocobamu,
omnpenenseMbIMi baHKkoM caMocTOATENbHO, (PUKCUPYEMBIi
B cucremax baHka wu wucnonb3dyemslii KimmeHToM uId
MOJTYYEHUS DJIEKTPOHHBIX OAHKOBCKHUX M MHBIX YCIYT C
HCIIOJIb30BaHUEM JUHAMHYECKOM UACHTU(DUKATIN
Kmmenra,
3akpeiThiii  kiawu  OIII — TmociegoBaTensHOCTH
SJIEKTPOHHBIX ~ HHU(QPOBBIX  CHUMBOJIOB,  H3BECTHas
Bnagensnyy  PerucrpaliMoHHOro  CBHUIETENBCTBA  H
npeaHaszHadeHHas st co3ganus DI ¢ ucnoms3oBannem
cpeacts DLII;

HNucTpykmmsa mo sxcmnyatanuu CucTeMbl HHTEpPHET-
0aHKuHr /MOOWJIBLHOTO TNPHJIOKEHUS] — TEXHHYECKHUE
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HNnTepHeT-0aHKHHT JKyieciH /Mobouabai
KOCHIMIIIAHBI Maiianany 0ONbIHIIA HYCKAYJIBIK —
DNEeKTPOHABI KYKATTapAbl PeciMACYIiH TeXHUKAJIBIK
epexenepi xoHe TopTiOi, IHTepHeT-OaHKUHT KYHeciH
/MoOWMITBTI KOCKIMIIIAHEI TIal1ajaHa OTHIPBITI, OJIAPIBI
Oepy, KnneHtriH onapabl cakTaybl MiHIETTiI OOJNBINI
Tabbutaapl. VHTepHET-OaHKMHT XyheciH /MoOunbai
KOCBIMITIAHBI ~ TailaiaHy  OOWBIHINA  HYCKAYIBIK
bamkrig https://business.berekebank.kz  unrepuer-
CaifThIHA OPHATACTHIPHLIA/IBI;

AKNapaTTelK OaHKTIK KbI3MeTTep — baHKTIH
Knmentke OHBIH OaHKTIK IIOTTaphl OOMBIHINA aKiia
KaJIIBIKTaphl )KOHE KO3FaJbICHl Typalibl, XYpPri3iireH
TeleMJIep MEH aKma ayJapeIMAapbl  Typalibl
aknaparTbl, KiueHTTiH cypaybIMEH YCHIHBUIATHIH
JKOHE YCBIHBUIFaH OAHKTIK KBI3METTEp Typasbl 0acka
aKmaparTthl OepyiMeH OailJlaHBICKaH 3JICKTPOHIBIK
0aHKTIK KbI3METTED;

KopnopaTruBrik Ou3Hecke apHajafaH MOOMJIbI
KochbiMmIa (HemMece MoOmJabai KoChbIMIIA) —
Kmuenrrepnin  baHKTIH  3J€KTPOHABIK  OaHKTIK
KBI3METTEPIH ayblHA apHaJIFaH, MOOMIBII KOCEIMIIA
opHaTyra  0OJaThlH JOHE  HMHTEPHET  IKEJIicl
kospkeTimai, Android sxone 10S mnardopmackiHaars
MOOWIIBAI HeMece Oacka KYpBUIFBIFA OpPHATBUIFaH
OarmapiamansblK Jkacakrama Typirzeri JKyiemepmin
0ipi;

Kint Ttaceimanmaymbr — Kimentri OipeiHrait
ColikecTeHIipyTe KOHE bankke Oepinerin
KyKaTTaparbl DIEKTPOHIBIK HUPPIBIK KOJAap.Ibl
naiiananyra MyMKiHIik Oepetin Kiuentke Tabbic
eTUIreH TipKey KyoliriHiH ¢aiigapblH cakTay YIIiH
kosnanbuiaTeiH USB-kinTi (eToken) (bank Gonbim
TaObUIMaTEIH KyonaHabpIpyIIsl OpTABIK HIBIFApFaH
Tipkey KyauiriH maiigananran Ke3Je);

Byarter DK — kaOblK KiNTKE KAlIBIKTaH
KOJDKETIMIUIIK HeJIeHYII KEeM JIereHIe
ayTeHTU(UKAIMSIHBIH €Ki (akTopsl, OHBIH Oipeyi
OMOMETPHAJIBIK ayTeHTH(QHKALUsIAy apKbUIbI KY3€ere
acelpaTelH bankTiH KyonaHaplpylisl OpTajbIFbIHBIH
HSM-z1e snekTpoHIbIK HUGPIIBIK KOJTaHOACKIHBIH
JKaOBIK KIUITTEpiH jkacayFra, MaiJaNaHyra, CaKTayFa
JKOHE  JKOKOFa  MYMKIiHAIK ~ Oeperin  baHKTiH
KyonaHIpIpy1ibl opTallbIFbIHBIH CEPBHCI;

Bipxoarpl (6ip per naiiganaHbUIATBIH) KOX —

KimenTTiH cypaybiMeH OarmapiiaMaibIK-TeXHUKAIBIK
KypanaapMeH JKacaaTblH KOHE Knuentke
JJEKTPOHABIK ~ OAHKTIK  KBI3METTEPAl  KOJJIAHY

MYMKIHJIIriH Oepy Ke3iHIe OipOJFbl NainanaHyra
apHaifaH »BJICKTPOHIBIK CaHIBIK CHMBOJIAAPIBIH
Oipereit xydeniairi. KiueHT 37eKTpOHIBIK OaHKTIK
KBI3METTEp/l KaWTa KOJJIaHFaH >JKarjaiiyia, jkaHa
Oipxonrbl  (Oip pETTIK) KymuUsCe3di Kypy JKoHeE
naijanaHy Tajan eTiael;

OnepanusiiblK  KYH —  baHKTiH =~ OaHKTIK
onepauusuiapasl KYprisyl YImiH OepiireH >KyMbIC
KYHiHiH 0ip OeJiri,

npaBWia ¥ HOPAZOK  OQOpMIICHHS  DJIEKTPOHHBIX
JOKYMEHTOB, MX IepeJadd ¢ HCIOoIb30BaHuEM CHCTEMBI
WHTEpHET-0aHKMHT, MOOUIBHOTO MPHUJIOKEHHUS, KOTOPhIE
o0s3aTenpHBI K codmoaenuto Knuentom. MHCTpyKIUs o
skciuryaTannd CrucTemMsl HHTEpHET-0aHKHHT/MOOHIIEHOTO
MIPUJIOKEHUST pa3MelaeTcss Ha MHTepHeT-caiite banka
https://business.berekebank.kz;

HNndopmanuoHHbie 0aHKOBCKHE YCJIYTH — 3JEKTPOHHBIE
OAaHKOBCKHE YCIIyTH, CBS3aHHBIE C IIPEIOCTaBICHHEM
Bbankom Knuenty nadopmannm 06 ocTaTKax v ABHKEHUIX
JEHer 10 ero OaHKOBCKMM cCuY€TaM, O IPOBEACHHBIX
IUIaTe)XaX W IEepPeBOAax IEHEer M HWHOW HMH(opManuu o
NPEOCTaBIsIeMbIX M  TPEJOCTaBICHHBIX OaHKOBCKUX
ycnyrax 1o 3anpocam Kiuenra;

MoOuiibHOe NpHIoKeHHEe JUIi  KOPNOPaTHMBHOIO
oumzHeca (mium MoOuiabHOe TNPHJIOKEHWe) — OJHA U3
Cucrem B BHUIEC IIPOrpaMMHOI0 obecreueHus,
YCTAHOBJICHHOTO Ha MOOMJIBHOM WJIM HHOM YCTPOMCTBE Ha
miatrpopme Android wu 10S, mommepx)uBaromUM
MoOunpHOe TPUIOKEHHE W JOCTYNl K CETH HHTEPHET,
npeqHa3HauYeHHOe LSt MOJTYYEHUs Knuentamu
3JIEKTPOHHBIX OAaHKOBCKUX yciyr baHka,;

Hocurenn KJIK4Ya  — USB-kirou (eToken),
WCTIOJIB3YIOIIUNACS 1JIs XpaHeHHs (aiioB MPUCBOSHHOIO
Knuenty PETUCTPALIOHHOTO CBHUJICTEIBCTBA,
MTO3BOJISIONINI OJHO3HAYHO WAEHTH(UIMpoBaTh KimenTa
U HUCIOJb30BaTh DJICKTPOHHBIC IU(POBBIC MOJIIMUCH Ha
JOKyMEHTax, nepeaaBaeMbiX B bank (mpu ucnonap3o0BaHuH
PeructpanuoHHoro CBUJICTEIIBCTBA, BBIITYLLIEHHOTO
Y 10CTOBEPAIOMNUM [IEHTPOM, He SBIstomuMces baakom);
Oobaaunas DIl — cepBuc Y0CTOBEPSIOUIETO IIEHTpa
banka, no3Bosisitolnii co31aBaTh, UCHOIb30BATh, XPAHUTh
U yHaJsITh 3aKPBIThIC KIIOUM SJICKTPOHHOH IU(PPOBOH
noxanucu B HSM Y nocrosepsitonero nentpa banka, rae
JOCTYII K 3aKPBITOMY KJIFOUy OCYILIECTBIISIETCS BIaENIbLEM
YIAJIEHHO TIOCPEICTBOM HE MeHee JByX (aKTOpoB
aYTeHTI/I(bI/IKa]_[I/II/I, OJHUM u3 KOTOPBIX SIBJISICTCS
Onomerpuyeckas;

OnHopa3oBbIil (eAMHOBPEMEHHBIN) KOX — YHUKaJIbHAsS
MOCJIEI0BATEILHOCTD IEKTPOHHBIX U(PPOBBIX CUMBOJIOB,
co3aBaeMasl MpOrpaMMHO-TEXHUYECKUMHU CPEJICTBAMH TIO
3anpocy Kimenra u npeaHazHaueHHas A7 OZHOPA30BOrO
HCIIOJIb30BaHU IIPU MPEAOCTABIICHUUN TOCTYIIA K.HI/IeHTy K
JNIEKTPOHHBIM OaHKOBCKUM yciyram. [Ipm moBTOpHOM
noctyne KimeHTa K 31eKTpOHHBIM OaHKOBCKHM YCIIyram
TpeOyeTcss  co3JaHHMe W HCIOJb30BaHUE  HOBOTO
OJTHOPA30BOTO (€MIMHOBPEMEHHOTO) MTAPOJIS;
OnepauuoHHbIii AeHb — YaCTh PadOYero JIHs, OTBEACHHAS
Ut ipoBeieHns baHKkoM OaHKOBCKHX OIepalnii;
OtkpoiThiii  kawu Il - mocnegoBaTenTsHOCTH
AJIEKTPOHHBIX MHU(PPOBBIX CHMBOJIOB, JIOCTYyIHAs JTIOO0MY
JUIy M TOpeAHa3HaueHHas  JUIA  TOATBEPXKICHHS
noanuaHocTy DLI1 B DneKTpoHHOM JOKYMEHTE;
IIpouenypa 0e30macHOCTH - KOMILIEKC
OpPraHU3allMOHHBIX MEpP U NPOrPAMMHO-TEXHHYECKUX
CPEACTB 3aIUMTHl WHGOPMALUK, NPEIHA3HAUYEHHBIX JUIS
unenTudukanuu Kimenra npu cocraBieHuu, nepejade
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IIIK ambIK KiaTi — Ke3 KeNTreH TYIFara KOJDKeTIMII
JKOHE DIICKTPOHABIK KyKaTTarsl DK TYMHYCKaIbIFbIH

pacrayra apHaJIFaH AIEKTPOHJIBIK UG PITBI
CUMBOJIAPABIH Oiperemiiri;

Kayinciznik npoueaypacsol - Kmuenrri
ONEKTPOHABIK OaHKTIK KBI3METTEpAl alyFa >KOHE
OcpijeTiH JkoHE KaOBUIMAHATBIH  DJICKTPOHJBIK
KY>KaTTapIblH Ma3MYHBIHAFbI Karenepai

JKoHe/HeMece e3repicTepi aHBIKTayFa OHBIH KYKbIFbIH
Oenrijey MakcaTbIHIA OIEKTPOHIBIK KyKaTTap.Ibl
JKacay, TalChlpy KOHe  KaObpUimay — Ke3iHze
CollKecTeHIIpyre apHalFaH akKMapaTThl KOprayablH
YHBIMIACTBIPYIIBUTBIK rapanapsl KOHE
OaFmapiamMasbIK-TEXHUKAIBIK KYpajlaaphl KelleHi;
Tipkey kyaairi -  OUK-serH  Kazakcran
PecnyOnuKachiHBIH ~ 3aHHAMACBIMEH  OCJTUICHTCH
Tajanrapra COMKEeCTITiH pactay yIIiH
KyomanasIpymmsl opTanslk OepeTiH Kara3 TYpiHAeri
KY)KaT HeMece 3JIeKTPOHIBIK KYXKart;

JAunaMukaabiK cdlikecTtenaipy Tacili — Kiment
bankke DneKTpoHABI KYKaTThl KiOepyai pacTalTsiH
OipperTik  (Oip)KOJNFBI) KOATHI  amyaelH  baHk
oenriteren  Tocumi.  Kemecinep — mMHaAMHMKAJIBIK
ColiKecTeHipy Tociimi OOJbIN TaObUIAABI: OippeTTiK
(6ipKONFBI) KOATHI KYPAaThIH KYPBUIFBI KOMeETiMeH
colikecTeHnipy, SMS-colikecTeHaIpY;

OIK kypaamaper — OUIK kypy xoHe
TYNHYCKAJBIFBIH ~TEKCEpy VINH  KOJJaHBUIATHIH
OarmapnamanblK  JKOHE  TEXHUKANBIK  Kypasjap
JKHUBIHTBITBI,

Kyonanapipymsl OPTAJIBIK - BankTiH
Kyonaumeipyiisl  opranbirsl  Hemece «Kasakcran

PecniyOnukaceiabiH ¥ ATThIK bankiniy KazakcraHHbIH
OaHkapa’iblK ecenm alpIppicy opTanbiFb»y PMK
Kyonanapipyusl opTansirbl Hemece bank nen Kiment
OHBIMEH KYQJIAHABIPYLIbl  OPTAJIBIFBl  KBI3METIH
KOpCeTy Typalibl THICTI IIAPT jKacaraH 0acka 3aHbl
tyira. Kyanauaeipymst opransik 1K ambik KinTiHig
OIIK xaObIK KiNTiHE COHKECTITiIH TeKCepe/i, COHIan-
ak Tipkey KyolNiriHiH HAaKTBUIBIFBIH pacTaiasl. Erep
KyoNaHJIBIPYIIbI OpTajblK bank Oonbinm TabbUIMAaca,
ouna bank xoHe Kiment Oip Kyomangsipymist
OPTaJNBIKTHIH MalaaHyIbIIapsl 00JIyHI THIC,
/IeKTPOHABIK OaHKTiK KbI3MeTTep — KimeHTTiH
0aHKTIK WIOT(Tap)JaFrbl aKila COMAacChl, OaHKTIK
moT(Tap) OOWBIHIIA JKYPri3iireH omepauusuiap
Typallbl aKmapaT ajay YIIiH o3iHIH OaHKTIK
IoT(Tap)blHa KOJ JKETKi3yMEH, TeJIeMAep MEH aKuia
ayJapynsl dKy3ere achblpyMeH, OaHKTiK HIOT(Tap)Ibl
alryMeH Hemece XaOyMeH JjKoHe/HeMmece CEepIKTIK
OaiiylaHbIC HEMece e3re Jie OalTaHbIC TYpIepi apKbLUIbI
bank  TenexoMMyHMKanus  kenmiiepi  OoibiHIIA
YCHIHATBIH ©3re Je OaHKTIK omepauusuiap TYpiepiH
’KY3ere acblpyMeH OalJIaHBICTBI KbI3METTEp;
DJIEKTPOHABI KY:KAT — akmapaT 3JIEeKTPOHIBIK-
IUQPIBIK HBICAHIA YCHIHBUIFAaH jkoHe Kazakcran
PecnyOnukachiHBIH ~—~ 3aHHAMachblHJAa  KO3JIENreH

NOJMY4YEeHUH  DJIEKTPOHHBIX JOKYMEHTOB C  LIEJbIO
YCTAQHOBJICHUSI €r0 IpaBa Ha IOIyYeHHE ODJIEKTPOHHBIX
0OaHKOBCKMX YCIYT M OOHapyKEHUS OIIMOOK W/WIH
M3MEHEHUI B COJepKaHUN MepeaaBaeMbIX U MOTyYaeMbIX
OJNEeKTPOHHBIX JOKYMEHTOB,;

PerncrpannonHoe CBHIETEJBCTBO — JOKYMEHT Ha
OyMa)XKHOM HOCHTENIE WJIH 3JCKTPOHHBIA JOKYMEHT,
BbIJIaBa€MbIi Y nocroBepsronumM LIEHTPOM, TS
moATBepXKAeHUsT  coorBeTcTBUSA  OIIIl  TpeGoBanmsM,
YCTaHOBJIEHHBIM 3aKOHO/IaTENbCTBOM PecnyOnuku
Kazaxcran;

Cnoco6 JUHAMMYECKOH HIeHTH(PUKATHH -
ompezeeHHbIH baHKOM CcITOCO0 MOTy4eHuUsT 0JTHOPA30BOIO
(eIMHOBPEMEHHOTO) KOJa, KOTOPBIM Knuent
NOATBEp)KOaeT OTnpaBky B baHk  DineKkTpoHHOro
nokymenta. CrnocoOoOM JMHAMHYECKOW HWACHTH(PHKALUH
SBJSIFOTCS: ayTEHTH(HUKALMU C TOMOIIBI0 YCTPOICTBA,
TEeHePUPYIOLIETO OJHOPA30BBINA (eIMHOBPEMEHHBIN) KO,
SMS-ayrenruduxanms;

CpeacrtBa JIIII — COBOKYNHOCTh MpPOrPaMMHBIX U
TEXHUYECKUX CPEACTB, HCIIONb3YEMBIX IJsl CO3AAHUS U
nposepku nognuaHoctu SII;

YaocroBepsiloIMid LEHTP — YIOCTOBEPSIOIIHUNA LIEHTP
banka unu ynocrosepstomuii nentp PI'TI «Kazaxcranckuit
IEHTp MEXOaHKOBCKHX pacueToB HarmonameHOTo banka
Pecnybnuxu Kazaxcran» uian nHOE IOPUANYECKOE JIUIIO, C
KoTopeiM bank u KiHeHT 3akiIio4uin COOTBETCTBYIOIIHIA
JIOTOBOpP 00 OKa3aHHWHU YCIYTI YAOCTOBEPSIOIIErO LIEHTpA.
YIOCTOBEpAOIINKA LEHTP OCYLIECTBISIET HOPOBEPKY
cootBeTcTBU OTKpBITOro Kitouya DI 3akpsiToMy Kittouy
OUII, a Takke  TMOATBEPXKIAET  JIOCTOBEPHOCTH
PerucrpanuoHsoro CBHUJIETEIILCTBA. Ecmn
YJOCTOBEPSIOIINM LIEHTOM siBisieTcsl He baHk, To baHk u
KnueHT nomKHBI SBIATBCS TMOJIB30BATENSIMU  OJHOTO
Y 10CTOBEPSIOIIETO LIEHTPA;

DJIeKTPOHHbIE 0aHKOBCKHE YCJIYTH — YCIIyTH, CBSI3aHHBIC
¢ mnonydeHueM KimeHToM gocTynma K CBoeMy (-MM)
OankoBckoMmy (-uM) cuety (-am) IS TOJTYYCHHS
nH(pOPMAITUH O CYMMe JIeHeT Ha 0aHKOBCKOM (-HX) cuerte (-
ax), OMNepanusix, MPOBEAECHHBIX MO OAaHKOBCKOMY (-MM)
cyeTy (-aM), OCYIIECTBIICHHEM IUIaTeXEeH W TEepPeBOJOB
JICHET, OTKPBITHEM WJIN 3aKpPBITHEM OaHKOBCKOrO (-MX)
cyeta (-OB) W/WJIM OCYIIECTBICHUEM HWHBIX BHJOB
0aHKOBCKHMX OIepaluii, MPeAoCTaBIsIeMbIX baHKOM 110
JUHUSAM TEIEKOMMYHMKAIMH, 4epe3 CIYTHUKOBYIO CBS3b
WM MHBIE BUABI CBA3H;

DJIEKTPOHHBIH JTOKYMEHT — JOKYMEHT, B KOTOPOM
uH(pOpMAIUs TPEJACTaBICHA B 3IEKTPOHHO-IIU(PPOBOWA
dopMe W yAOCTOBEPEHAa  HICHTHU(PUKAITMOHHBIMU
CpPeICTBAMH, IPEIyCMOTPEHHBIMU 3aKOHOJIATEIHLCTBOM
Pecmry6immku Kazaxcraw;

DJIeKTPOHHBIE TUIATEKHBIE YCJIYTH — DJIIEKTPOHHBIC
0OaHKOBCKHE YCIYTH, CBSI3aHHBIE C OTKPHITHEM U

3akpeiTieM Knmentom OaHKOBCKoro (-mx) cuerta (-0B),
NPOBEIEHHEM IIIaTeXel M MEepeBOJIOB JCHEr, 0OMEHHBIX
ornepauuii ¢ MHOCTPAaHHON BAaJIOTONH M OCYIIECTBICHHEM




backapmanwviy 16.02.202401c. No10 wiewimvimen 6eximindi/ Ymeepoiwcoeno pewenuem Ilpasnenus Nel0 om 16.02.2024c.

COUKECTeHIIPY KYpalaapbIMeH
KYKar;

DJIeKTPOHABI TeJieMIiK KbI3MeTTep — KiHMeHTTIH
O0aHKTIK IIOTTapAbl amlybIMEH JKOHE JKaOyBIMEH,
TeJleMIepi )KoHE aKiia aydapbIMIapbIH KYPTri3yMeH,
HIeTesl BaJFOTAChIH aipipOacTay omnepamusiapbIMeH,
0aHKTIK 3aeMJIbl OEpYMEH koHE AKIapaTThIK OaHKTIK
KBI3METTepre KaThICHI )KOK OaHKTIK OlepanusiiapIbIH
e3re TypJepiH JKy3ere achlpyMeH OaillaHBICKaH
3IEKTPOH/IbI OAHKTIK KBI3METTED;

y1eKTPOHABI cepTUHUKAT — XKAOBIK (KYIIHSIIBI)
JKOHE amTbIK (SKapyst) KiITTEH TYPaThIH CHMBOJIIAPIBIH
Oiperefi  KHUBIHTBIFBL. DIEKTPOHABI  CEpPTUHUKAT
Tapanrapasiy 6ipeyine Tuecini Oonansl xone LK
KYpY YIIiH KOJIIAHBLIAIbIL. DIIeKTPOHIBI
CEpTUQUKATTHIH HICKTEYJi KOMAAaHBLTYy Mep3imi Oap
JKOHE OCBI Mep3iMi OITKEH COH KaliTa IIbIFapbLIaibl;
Dy1eKTPOHABIK HUPPJBIK Ko HeMece DK — DK

KyoJTaHIBIPBUTFaH

KypangapeIMeH  KYPBUIFaH JKOHE  ODJIEKTPOHIBI
KY)KaTThIH HAKTBUIBIFBIH, OHBIH THECUIIrH JKOHE
Ma3MYHBIHBIH  ©3TepTUIMEHTIHAINIH  pacTalThIH

ANIEKTPOHIBI TU(PIIBI CUMBOIAAP KUBIHTHIFBI.

2.2. Erep Oackacel MoTiHAe alTbUIMaca, OHJA
KOJIIaHBIJIATBIH Oacka TEpMUHJIED MeH
aHBIKTaMaJIapAbIH MOHI Kazakcran
PecnyOnuKkachIHBIH 3aHHAMACBIHAA KO3ACITCH MOHIE
Oomajpl.

3. BaHKTIiH KYKBIKTaPbI jK9HE MiHeTTepi:

3.1. bauk miHzeTiHE aTaabl:

3.1.1. Kambiktan OaHKTIK KbBI3MET KOPCETY IKOHE
«Bereke Bank» AK-ma kambIKTaH OaHKTIK KBI3MET
KepceTy TananTapblHa KOCBLTY Typabl
IIAPTTHI/OTIHIIITI aKienTTey TadadbiMer Karbikran
0aHKTIK KbpI3MET KOpCeTy TalanTapblHa ColKec
Kmuentri HWHTepHET-0aHKMHT JKyHeciHme Hemece
MoOuIib/Ii KOCBIMIIIaIa TipKey.

3.1.2. KmmenTri Oippertik (Oip>KOJFBI) KOATap, Kipy
aTel xoHe Kipy Kymusicesi, DK nemece Knmentri
OMOMETPUSITBIK COMKeCTeHIIpY OolibIHIIA
colikecTeHIIpy/Ii, ayTeHTU(UKAIHASIIAY IbI
KaMTaMachl3 €Ty

3.13. bank mnen KimeHT apachlHAa KacaJFaH
Kamibiktan 0aHKTIK KbI3MET KOPCETY TallalTapbl MeH
OHBIH KOCBIMIIIANAPbIH, COHBIMEH Kartap, Kazakcran
PecnyOnukachl 3aHHAMaChIHBIH TANaNTapbIH CaKTaFaH
karmaina, KimeHTTiH OeKTpoHABI KYKaTTapblH
OpBIHAAYIBI.

3.1.4. HVHarepHer-OaHKHMHT KyieciHiH, MoOwibi
KOCBHIMILIAHBIH ~ JJIEKTPOHNBI KYPHANIBIHIA —ajFaH,
TEKCEpUIreH JKoHe O0ac TapThUIFaH JEKTPOHJIBI
KyKaTTapasl TipKeyIi.

3.1.5. KiineHTKe TaHBICHIN WIBIFYBl YIIiH MHTEpHET-
OaHKUHT JKYHECIH, MoOwibai KOCBIMIIIAHEI
naianany >KeHiHJeT1 HyCKayJIBIKThI YChIHY

3.1.6. DnexTpoHABI OaHKTIK KBI3MET KOPCETy Ke3iHJIe
Kazakcran PecmyOnkachIHBIH KOJIJTAHBICTaFbl

WHBIX BUJIOB OAHKOBCKHX ONEpaInii, He OTHOCSIIUXCSA K
HudbopmainoHHEIM 6aHKOBCKUM YCITyTaM;
DJIeKTPOHHBIN cepTUGHUKAT — YHUKaIBHBIH HaOOp
CHUMBOJIOB, COCTOSIIMHA M3 3aKPBITOrO (CEKPETHOTO) H
OTKpBITOrO  (MyONMWYHOTO)  KIIf04a.  DIIEKTPOHHBIN
cepTUPUKAT TNpUHALISKAT oxHol w3 CTOpoH W
ucnons3yercs s gopmupoanus DIl DnekTpoHHBIH
cepTuduKat 00JagacT OrpaHUNICHHBIM CPOKOM JCHCTBHUS U
0 UCTEYCHUH 3TOTO CPOKA MOJICIKUT MEPEBBITYCKY;
OaexTponnas uudposas nognuch wim I — Habop
JNIEKTPOHHBIX  IM(POBBIX  CHMBOJOB,  CO3/JIaHHBIN
CpenctBamu Il u moaTBEepKTAOIIHMK TOCTOBEPHOCTH
OJNEeKTPOHHOTO JOKYMEHTa, €ro NpUHAJICKHOCTb H
HEM3MEHHOCTh COJICPKAHMUSI.

2.2. Ecnm wHOE TpsAMO HE CIEeAyeT W3 TeKCTa, TO HHBIE
MMPUMCHACMBIC TCPMUHBI U OIIPECACIICHNUA UMCIOT 3HAUYCHUEC,
NPeIyCMOTPEHHOE  3aKOHOJATeNbCTBOM  PecmyOnuku
Kazaxcran.

3. IlpaBa u o6s13anHocTH Banka:

3.1. Bank o0s3yercs:

3.1.1. npu ycnoBuwm akienropanus Jorosopa/3asBiaeHus o
MO IKITFOYEHUH JTUCTAHITUOHHOTO 0aHKOBCKOTO
0o0CIyXMBaHWsSI W  HPHUCOCAUHEHHUH K Y CJIOBUAM
JIUCTAHIIMOHHOTO OaHKOBCKOro oOciyxuBaHus B AO
«Bereke Bank» 3apeructpupoBars Kimenra B Cucreme
WHTEpHET-0aHKUHT Wik MOOWIEHOM TMPWIOKEHUH B
COOTBETCTBUH c Ycnosusmu JTUCTAHIIMOHHOTO
0aHKOBCKOTO 00CITY)KHBaHHUS.

3.1.2. obecnieunBaTh HASHTU(DUKANNIO, ayTeHTU(UKAIINIO
Knuenta mo onHOpa3oBBIM (€IWHOBPEMEHHBIM) KOZaM,
BXOJIHOMY HWMEHH W BXOomHOMy mapomto, DIl wmm
ouomMerpuueckoii uaeHTudukanuu Knrenra.

3.1.3. ucnonHATH DJAEKTPOHHBIE JOKYMeHTH! KnnenTa, npu
coOroeHnn Knnentom HAaCTOSIINX YcnoBuii
JIUCTAaHIIMOHHOTO OaHKOBCKOTO OOCIY)KUBaHUS M WHBIX
COTJIAIIEHUH, 3aKITF0UEHHBIX MeXy bankom u KireHTOM,
a TaKke TpeOOBaHMI 3aKOHOJIATENIbCTBA PecmyOnuku
Kazaxcran.

3.1.4. peructpupoBaThb IMOJIYYCHHbIE, NPOBEIACHHBIE U
OTKJIOHCHHBIC DJICKTPOHHBIC JOKYMEHTBI B 3JICKTPOHHOM

xypHasie CHCTeMBl WHTEpHET-O0aHKWHT, MOOHIBHOTO
MIPUIOKEHUSL.
3.1.5. mnpemocraButh KimeHty ans  03HaKOMIICHHSA

Wuctpykmuio mo skcruryatanmd  CHCTEMBI WHTEpPHET-
O0aHKUHT, MOOUIIBHOTO TPUIIOKEHHS.

3.1.6. He pasrnamarh HHOOPMAIMIO, IMOJYYEHHYIO OT
Kinuenra, npu MPEIOCTABICHUN DIIEKTPOHHBIX
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3aHHAMACBIHIA  KapacThIPhUIFaH KaFIai bl
KocmaraHia,  KIWeHTTeH  anFaH  aKnaparThl
KapHsIaMay/ibl.
3.2. baHk KYKBLIbI:
3.2.1. UHurepHer-OaHKMHI  kyHeci, MoOunbai

KOCBHIMILIA JKYMBICHIH CaKTaHIBIPY JKoHE Oacka
JKYMBICTapAbl XKYprizy yumiH Knuentke Oy skeHiHge
KOPCETUITeH KYMEBIC JKYPTi3iiep anabiaaa 0omKaHFaH
KYHHEH 3 (YyII) >KYMBIC KYHIHEH KEIIKTipMe#, OChI
Typaibsl aknapaTTbl BaHKTIH HHTEpHET-CalThl MEH
HHaTtepHeT-0aHKUHT Kyrecinme, Mobwnbi
KOCBIMINIQIAa aJABIH ana xabapiayra, al amaTThIK
Karaaiinap Oonran ke3ne — Knuentke kangaii ga Oip
xa0ap KiOepMECTEeH KYpri3yre.

3.2.2. Dnextponasl Kykarrarel Ambik DK kinti
Knuentke Kyonmannmeipymisl opransik O6epren Tipkey
KyolliriHe CcolKec KeNMEreH IKarjaijia, >KoHe
(memece), erep Tipkey Kyomiri XoHE COHBIH
kemerimeH OIIK koo mpomemypackl >XypriziiareH
Oonca, O3ekTi xoHe/HeMece HakThl Tipkey Kyomiri
Oommaca, OHAa ODIEKTPOHIBI KYXKATTHl OpBIHIAayFa
KaObIIIaMayFra, COH/Ial-aK OphIH/IayFa KaOblIaMayFa
JKoHE/HEMece OPBIHJANYBIH TOKTaTa TYPYFa.

3.2.3. GippeTTik (0ipxk0Fel) ko1 MoHI bank KinenTke
OepreH KYpBUIFBI KYpFaH KOJ MOHIHE Colikec
kenmmereH Hemece CeHimai Hemipre xibepinrer SMS-
xabapiaMa/iarbl MOHIE COMKec KelMereH jKaraanja

DNeKTPOH/IBI KY’KaTThI/HYCKay bl OpBIHIayFa
KaOpIIIaMay, COHZAW-aKk OHBI OpBIHAAyAaH Oac
TapTyra

3.2.4. NnTepHeT-0aHKUHT Kyieci HeMece MoOubai
KOCBIMILIA apKbUIbI CAHKIMsJIaHOAFraH TeJeMJIEP/CH
Kayincizik mapanapblH CakTay MakKcaThIHJA €pPKiH
JIepeKTeMesiepre TeeMAepA KOHEITY
GbyHKIMOHANBIH TekTeyre. Tenmemuep WHTepHeT-
OaHKUHT *Kyleci Hae Hemece MoOUIbII KOChIMITIAIa

«Koppecnonnenrrep aHBIKTaMAaJILIFBIHIA»
KOPCETUITEH KOPPECTOHICHTTEp TMaiilachlHa FaHa
JKOHENTLnem.

3.2.5. Toemenneri JKaFmainapaa KiueHtrin

DNeKTpOHABI KYKaTTapblH OpbIHAAYAaH 0ac TapTyFa:

1) KitneHT Tonmemi jxoHe (Hemece) ayaapbhIMJIbI
JKy3ere acelpy YIIiH, KOPCETUIreH KbI3METTEp
OOMbIHIIIA KOMUCCHUSUIIAP/IBI TOJICY YIIIH KaKETTI aKiia
COMACBIH KaMTaMachl3 eTIece;

2) erep Hyckay KamibiktaH OaHKTIK KbI3MET
KOpCETy IIapThIHAA OENTiICHreH CaHKIUsIaHOaraH
TeNeMJIepACH KOpFaHy apeKeTTepi TopTiOiH Oy3ymeH
Oepinren 6osca;

3) KitneHT HycKay bl Kypy OHE YChIHY TOPTiOiHe
KaTBICTBI Tamanrtapisl >koHe (Hemece) Kazakcran
PecnyOnukacel 3aHHamachlHAa JkoHe Kambikran
OaHKTIK KBI3MET KOPCETYy HIAPTHIHBIH TalalnTapbIMEH
OENTIJICHIeH e3re TallaNTap/bl CAKTaMaraH aF/Iana;

4) KpUIMBICTBIK JKOJIMEH alibIHFaH KipicTepi
3aHIAcCThIpYFa (KBUIBICTaTyFa) JXOHE TEeppOpU3MII
KApP)KBUIAHJIBIPYFA  KAapchl  IC-KUMBUI  TypaJibl

0aHKOBCKMX  YCIyI, 3a  WCKJIIOUYEHHEM  CIIy4aes,
IPEOYCMOTPEHHbIX [CHCTBYIOLUIMM 3aKOHOIATEIbCTBOM
Pecnybnuku Kazaxcran.

3.2. bauk Brpase:

3.2.1. TpOM3BOAWTH BpPEMEHHYIO OCTaHOBKY pabOTHI
CucteMbl MHTEpHET-0aHKHHT, MOOHIBHOTO MPUIIOKEHHS
JUIA TIpoOBeACHUs] NPOQUIAKTHYECKUX W HMHBIX pPador,
IpeaBapuTeabHO yBeoMHUB 00 3ToM KnneHTa B cpok He
mo3aHee, 9eM 3a 3 (TpHu) pabouux IHS A0 MPEaroIaraeMoit
JIaThl IPOBEJCHUS YKa3aHHBIX PaOOT MyTeM pa3MeIICHUs
nH(popMaruu 00 3TOM Ha HHTEpHET-caiite banka u B
Cucreme nHTEpHET-0aHKUHT, MOOHIIEHOM IPHUIIOKCHHH, a
B Cllydyae BO3HHMKHOBEHHS aBapUHHBIX CUTyalumid — 0e3
Kakoro-1mbo yBegomieHus Kinmenra.

3.2.2. B cmyudae HecooTBeTcTBHA OTKpBITOTrO Kitroua DI B
ONEeKTPOHHOM JIOKYMEHTE OTKPBITOMY KITIO4Y,
MIPUCBOEHHOMY VY nocrosepstonum LEHTPOM
Peructpanuonsnomy cBuzperensctBy Knmenta, n (wim) B
ciydae, ecid PerucrpannoHHOe CBUAETENBCTBO, C
MOMOIIIbIO KOTOPOT0, ObLTIa OCYIIECTBIEHA MpOoLeaypa
nocranoBku OLII, He saBmseTcss AKTyalbHBIM W/WIA
JeiicTBUTenbHBIM PerncTpaniuoOHHBIM CBUAETENBCTBOM, HE
NPUHUMATE DIJIEKTPOHHBIA JOKYMEHT K HCIOJNHEHUIO, a
pPaBHO OTKa3aTh B €r0 UCIIOJHEHUH W/WIIN MIPHOCTAHOBUTD
€ro UCIOJHEHHE.

3.2.3. B ciIy4ae HECOOTBETCTBHS 3HAUEHUS OJTHOPA30BOTO
(EIMHOBPEMEHHOT0) KOJa 3HAYCHUIO T'EHEPHPYEMOTO
YCTpOMCTBOM, BblAaHHbIM  Kimenty bankoM wimum
HECOOTBETCTBHA 3HAYCHHIO, HaIpaBleHHOMY B SMS-
coobmiennn Ha JloBepeHHBIH HOMeEp, HE TNPHUHAMATH
DNEeKTPOHHBIH JOKYMEHT/yKa3aHWe K WCIIOJIHEHHIO, a
PaBHO OTKa3aTh B €r0 UCIIOJIHEHHU.

3.2.4. orpaHn4nTh (YHKIMOHAI OTIPAaBKH IUIATE)XKEH Ha
CBOOOIHBIC PEKBU3UTHI ¢ 1IeNbl0 coOmoaenus [Iporemnyp
0e30MacHOCTH OT HECAHKIIMOHMPOBAHHBIX TUIATEXKEH uepes
MobOunsHoe mnpuinoxkenne uad CucTeMy HHTEpHET-
OankuHr. [Inartexxw OTHPABISIOTCS TOJBKO B MOJIB3Y
KOPPECIIOHACHTOB,  OTpaXEHHBIX B  «CrnpaBOYHHKE
KoppecnoHAeHToB» B CucremMe HHTEpHET-OAaHKUHI HIIH
MoOUITBHOM NPUIIOKEHUH.

3.2.5. otkazate KimeHTy B HMCIOTHEHWH DIEKTPOHHBIX
JIOKYMEHTOB, B CJICAYIOIUX CIIyJasX:

1) npu HeobecneueHnn KiHMEHTOM CyMMBI JICHET,
HEOOXOJMMOM /Il OCYIIECTBICHHS TIIaTeka W (WJIH)
nepeBo/ia, OMyIaThl KOMUCCHH 33 OKa3aHUE YCIYyTH;

2) ecnu yKazaHHE NepeiaHO C HapylIeHHeM MOopAIKa
3alMUTHBIX JNIEUCTBUN oT HECAaHKIIMOHUPOBAHHBIX
TUIaTeXxel, yCTaHOBICHHOTO J[oroBOpoM TMCTaHIIMOHHOTO
0aHKOBCKOTO 00CITYKHBaHUS,

3) npu HecoOmonaeHun KimeHToM TpeOoBaHMU K
TIOPSIJIKY COCTABIICHUSI ¥ TIPEIBSBICHUS YKa3aHUs U (VITH)
MHBIX TpeOOBaHWH, YCTAHOBJIEHHBIX 3aKOHOJATEIHCTBOM
Pecnnybnmukn  Kazaxcran wu  ycioBusimu  JloroBopa
JTUCTAaHIIMOHHOTO OAHKOBCKOTO 00CITyKHBaHUS,

4) B ciydasx, NOPEeAYCMOTPEHHBIX 3aKOHOM
Pecnybnuxu Kaszaxcran «O MIPOTUBOJICHCTBUH
neranu3any  (OTMBIBAHMIO)  JIOXOJIOB, MOJyYEHHBIX



jl:30466908.130000%20

backapmanwviy 16.02.202401c. No10 wiewimvimen 6eximindi/ Ymeepoiwcoeno pewenuem Ilpasnenus Nel0 om 16.02.2024c.

Kaszakcran PecrnyOnukachlHbIH 3aHbIHIA HEMece
Kazakcran  PecmybOnmkacel  paTudUKanusUIaran
XaJBIKAPAJIbIK — [IapTTaplia KepCeTUIreH Hemece

Kazakcran PecnyOnuMKachlHBIH — PE3HISHT  €MecC
OaHKTEepIMEH JKacaJFaH IapTTapaa  Ke3IeNreH
JKaFJanmapaa;

5) caHKnUsUIaHOaraH  TOJIEMJl  aHBIKTaraH
JKarmaiina, CcoHmak-ak OeHedwmmap maigachiHa
aylapbpuUIaThIH  aKmIaHBl  ally  3aHCHI3IBIFBIHBIH
HETI3JCNTeH JIEPeKTEePiH aHBIKTay IKOHE pacTay
JKaFJaiapbeIHaa;

6) KitmentTiH BaHKTIK MOTH OONBIHINA IITHIFBIH
OTepalusUIapblH YaKbITIIA TOKTATY Typajibl YOKIIETTi
MEMJICKETTIK ~OpraHjapiblH HeMece Jaya3bIMJbI
TYWIFaJapaslH IIenriMaepl kKoHe (Hemece) eKimaepi,
Knuenrriy bBaHKTIK MIOTBIHAA JKATKAH akKlIamMeH
KaMTaMachl3 €TIJIMETeH aKlIaFa ThIMbIM Caly TypaJlbl
akTi, conpmaii-ak Kaszakcrtan PecmyOnmukachiHBIH
3aHHAMacChlHa COWKec OipiHIN Ke3eKTe OPBIHIATYHI
THIC HycKaynap OOJFaH Ke3Je.

3.2.6. UWHrepHer-OankmHr  Xyheci, MoOwumbmi
KOCBhIMIIA apKbulbl KUIMEHTTiH aFbIMIaFrbl IIOTHI
OoHBbIHIIA JXYpri3ysieH Oac TapTyra HeMece OHBIH
JKYPTi3ilyiH TOKTaTa TypyFa KYKBUIBI, €rep OCHI
oTiepaIsIFa KaThICyIIBUIAPIBIH KeM JereHae OipeyiH:
- XanplKapalblK YHBIM JKoHEe/HeMece MIeTeIIiK
MEMJICKET TOYEKeN JIeHIeHi, OHBIH IIIIHJEC 3aHCHI3
JKOITMEH AJBIHFaH KipicTepai 3aHIACTBIPY
(KBUTBICTATy) JKOHE TEePPOPH3MIL KaPKBUIAHIBIPY
ootibiHIIa sxorapsl (Oynan api — «KK/TKK Toyeken»)
TYJIFa PETiHJIE aHBIKTaJICA;

- XaJblKapalblK YHBIM JKOHE/HeMece IIeTEeNIiK
MEMIICKET  CAaHKIMICH  KOJNJAHBUIATBIH  eJijiep
Tiz0eciHe KipeTiH einje 0oyica/Toyeken AeHreii, OHbIH
imiane KOK/TKK Toyekenmi ofapbl e peTiHIe
TipKernce.

3.2.7. Kimmenr ocel Kambiktan OaHKTIK KbI3MET
KepceTry TaJanTapbIHBIH 4.2.9-tapmaxkmania
Kelciiarey MiHAEeTTeMeNep i OpbIHIaMaFaH
karmaiina, Kimuent Bank anjplHarsl KepPCETUITeH
KbI3MeTTep OOMBbIHIIA OepemieKkTi eTereHre JeHiH
WuTepueTr-0aHKUHT KyleciHze, MoOunbai
KOCBIMIIIa/la 9pi Kapal OaHKTIK KBI3MET KepCeTyIl
yakpITIIa TOKTaTy »JkoHe KimeHtriH  bBaHKTik
HIOTTapbIH Tikened neberrey apkbuibl KiueHTTiH
Bankreri ke3 KenreH OaHKTIK IIOTTapblHAH Oeperiex
COMACBIH aJyFa.

4. KiimeHTTiH KYKBIKTAPHI k9HE MiHIeTTepi:

4.1. KnueHT KYKbUIbI:

4.1.1. tenem bBankTiH TapudrepiHe  colikec
JKYPTi3iIreH *araaiaa, THICTI ©TiHII Oepy JKoHE OHBI
BankmeH kenicy apkbuibl KochiMIa KiiT TacyIibIHbI
ajyra.

4.1.2. bank Tanceipran HTEepHET-0aHKUHT XKYleciHe,
MoOunbai KochIMIIaFa Kipy KYIHSCO31HKYIHACO3IH
e3repTyre, Oy perTe ochl KarbikraH OaHKTIK KbI3MET

MPECTYNHBIM IyTeM, W (DUHAHCHPOBAHHIO TEPPOPU3MAY)
WA MEXTyHApOIHBIMH JIOTOBOPAMH,
parupunupoBanHeiMu  PecryOnukoit  Kaszaxcrtan, mmbo
MPeayCMOTPEHHBIX JOTOBOPOM ¢ OaHKaMHU-HEPE3UJCHTaMU
PecrryOnmku Kazaxcran;

5) Tpu BBISIBIIGHUHM HECAaHKIIMOHUPOBAHHOTO ILIATEXA,
a TaKkKe B CJIy4asx BBIBICHHUA U MOJITBEPKIACHUS
000CHOBaHHBIX (DaKTOB HEMPABOMEPHOCTH TOIYUCHHS
JISHET, TIEPEBOINMBIX B TIOJIB3y OeHeHImapa;

6) pY HAIMYWU PEHICHUH W (WIIM) pacmopsHKeHUH
YHOJTHOMOYEHHBIX  TOCYNAapCTBEHHBIX OpPraHOB  WJIH
JMOJDKHOCTHBIX JIUI] O MPHOCTAHOBICHUU PACXOTHBIX
onepauunii mo bankoBckomy cuery KimeHra, BpeMeHHOTO
OTrpaHUYCHUS Ha pacropsbkeHue HUMYILIECTBOM,
HeoOeCTIeueHHBIX JeHbraMH aKTOB O HAIO)KEHHUHU apecTa Ha
JIeHbru, Haxonsmuecs Ha bankoBckoMm cuere Knumenra, a
TaKKe  YKa3aHWH, TOANEKAIIMX  HCIOIHEHUIO B
MEPBOOUEPETHOM  TOPSAKE B COOTBETCTBHH  C
3aKoHOAaTenhcTBOM Pecyonnku Kasaxcras.

3.2.6. oTKa3aTh B NPOBEACHUU OICPALMU IO TEKYIEMY
cuety Kinenra, ocymectsisieMoil nocpeacTBoM CHCTEMBI
WHTepHET-0aHKWHT, MOOWIBHOTO TIPWIOKEHHUS WIH
MPUOCTAaHOBUTH €€ MPOBEJCHUE B CIy4yae, €Cii XOTs Obl
OJIMH U3 YYaCTHUKOB TAKOW ONEPaIIHH:

- ompeneneH MEXIyHApOTHOW OpraHu3alued u/mim
WHOCTPAHHBIM TOCYJapCTBOM B KaydecTBe JIMIA, CO
3HAUMTENFHBIM YpPOBHEM pHCKa, B TOM YHUCIE TIO
neranu3anyy  (OTMBIBAHHIO)  JTOXOMOB, ITOyYEHHBIX
HE3aKOHHBIM ITyTeM U (UHAHCHUPOBAHUIO TEPPOpHU3Ma
(manee — Puck [TO1/®T);

- 3apErUCTPUPOBAH/HAXOIUTCS B CTpaHe, BXOJSAIIEH B
nepedeHb CTpaH, K KOTOPOM TMPHUMEHSIOTCS CaHKIHU
MEXIYHApOIHOH OpraHW3alud W/WIX WHOCTPAHHOTO
rocyJapcTBa, B KayecTBE CTPaHbl CO 3HAYUTEIHHBIM
YpOBHEM pucKa, B ToM uucie Pucka [IO/DT.

3.2.7. MIPHOCTAHOBUTH najpHelee OaHKOBCKOE
o0ciTy>)xuBaHHe B Cucreme WHTEpHET-OaHKHHT,
MoOWIPHOM MPHUIIOKEHUH TIPU HeucnodHeHnn KimeHToM
00s13aTenbCTB, OrOBOpeHHBIX B 1. 4.2.9 HacTosmux
VYcinoBuil TUCTAaHIIMOHHOTO OaHKOBCKOT'O OOCITY)KUBaHMUS,
JI0 MOMeHTa rnoraieHus KiimeHToM 3aJ10J5KeHHOCTH Tiepet
bankoM 3a oOka3aHHBIE YCIYTH W U3BATH CyMMY
3aJI0JDKEHHOCTH € JIIOOBIX OaHKOBCKHX cueToB KimeHra B
banke mytem mpsiMoro neberoBaHMs BaHKOBCKHX CUETOB
Knuenra.

4. IlpaBa n o0s3annocTH Kimenra:

4.1. Kimment Brpage:

4.1.1. Tmpu YyCIOBMH COBEpIICHHS OIUIATHl COTJIACHO
tapudam banka, myTeM MOJaud COOTBETCTBYIOILETO
3asBJIEHUS M €ro COIJIacoBaHMs baHKOM, NOIy4YUTbH
JoroHATeNbHbIe Hocutenn xitoueit.

4.1.2. n3MEeHATh NPUCBOEHHBIN baHKOM BXOHOW Maposb B
CucreMy uHTepHET-OaHKMHI, MOOWIBHOM MPUIOKEHUH
MIPU 3TOM, 00s3yeTcsi COONIONIATh YCIOBHS WX PETYJSIPHON
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KOpCEeTy TajanTapblHBIH 4.2.8 T. CoMKec oJapmbl

KYHeml  aybICTBIpDY — TaJamnTapblHAa  CaKTay.Ibl
MIHJIETIHE aJIajbl.
4.1.3. MWnrepner-OaHkuHr XKyHecine, MoOumbai

KOCBIMITIAFa KYMBIC icTey YVIIiH baHK YCBIHFaH
OarmapiaManblk — KaMTaMachl3  €TyAl  ©3JiTriHeH
OpHATyFa HeMece OChl OarjapiiamMaliblK KaMTamachl3
etynl baHKTIH KpI3MeTKepiHiH OpHaTyblHA bBaHKTIH

TapudTepiHAe KapacTHIPBUIFAH THICTI KOMHUCCHS
TOJICHTeH Ke3JIe TaIChIphIC Oepyre.

4.1.4 baHKKe KaXETTI OKUIETTIKTEp MEH KyKarTap
Oepinren karmaiima, bankke Kyomangsipymist

opTanbiKiieH KyonaHAbIpyIIbl OpTaNbIKTBIH KBI3MET
KepceTyiHe IapT xacayra, Tipkey KyoliriH >KoHe
OUK-HBI amyFa KeMeK KepceTyi YIIIH OTiHilI
oinmipyre.

4.2. KnineHTt MiHIeTiHE allabl:

4.2.1. laTepHeT-0aHKUHT JKYHeciHe KOCBUTFaH Ke3Jie
SSL xone TLS cepTudUKATHIHBIH IYPBICTHIFBIH
TeKcepy/Ii.

4.2.2. xipy araysl, Kipy KYTUSICO3IKYIHICO31, OippeTik
koaTelH JkoHe PIN-koarein/ DOUK kynwsicesiHiH
YUIIHIIL TyJIFamapra xapus OonybiHa xoHe Kidr
TaCYIIBIHBIH TAICHIPBUTYBIHA KOJ OepMeyii.

4.2.3. bankke Te3 apaga, Ke3 KeITeH KOJDKETiMIl
TOCUIIEPMEH KeJleci xKaFainap/a xadapiaymbl:

1) Knuenttiy BaHKTIK MIOTBIHBIH KOJDKETIMI OOMYHI,
WuTepueT-0aHKUHT XKyleciHe, Mobumnbmi
KOCBHIMIIIAChIHA PYKCAT €TIIMEreH Kipy aHBIKTAIFaH
HEMECe PYKcaT eTUIMEreH Kipy KYMoHi O0JiFaH Ke3e;
2) xipy ataysl, Kipy KYNHACO3iKYNUsACO3i, OippeTTiK
kox koHe PIN-kon/OLK kymusicesi xapust GonraH
HeMece OJIapJIbIH JKapus 00Ty KyAiri OoJFaH Ke3Je;
3) MoOuibai KockiMIlla opHaThUIFaH Hemece CeHiMIl
HOMIp OeKiTIIreH MOOWIbI1 TeneOoHIbI
JKOFAJITKaH/YpJIaTKaH Ke3/Ie;

4) Kinr TachIMaJIaFbIIIbIH  KOFAJITKAH/YpJaTKaH
Ke371e;

5) SSL ceprudukatsiHia
KaTeJIIKTEp aHBIKTAJIFaH Ke3/Ie;
6) KO TeHEePaTOPbIH KOFAITKAH/YPJIaTKaH Ke3/1e.

byn xarmaiimapga Knment kipy kymusicesin, PIN-
KOATHI aybIcThIpy, xaHa OLIK any ymin Oipaen
baHkke xyTiHeIi.

4.2.4. KiaT TachIMaNIAFBINTEl OHBI IalgalaHy
KYKBIFBl KOK TYJIFanapra KOJDKETIMCI3 €T€ OTBIPHII
cakray. JKaopik DOIIK xkinTiH sxkoHe KiueHTTIH
coiikecteHnipymi Oacka Kypangapael, Kambikran
0aHKTIK KBI3MET KOpCeTy TajanTapblHAa TiKeJeH
KapacThIPbUIFaH jKaFaaiiad 0acka Ke3ne, KaHmad za
0ip TociIMEH ©3repTyre o oepmey.

4.25. xipy xymusicesi MmeH PIN-xogka/ OLK
KYNHsACe3i emKaHai jxaz0a xyprizoeyai, coHnaii-ak
WNuTepHeT-0aHKIHT KyHeciHze, MoOwibai
KOCBIMILIA/Ia KYMBIC ICTETEHJE Op CeaHCTaH KeiiH
WnTepHer-0aHKUHT JKyHeciHge, Mobumnbai
KOCBIMIIIQJIa JKYMBIC iCTEy VIIH amblK TYpFaH

colfecci3mikTep MeH

cMeHsl cornacHo 1. 4.2.8. HacToAmmMXx Y CIOBHHU
JUCTAaHIIMOHHOTO OaHKOBCKOTO 0OCITy>KHBaHUSI.

4.1.3. CcaMOCTOATENbHO YCTAHOBHUTH IIPEJOCTABICHHOE
bankom mnporpammHoe oOecrmeyenue i paboOTHl B
Cucreme WHTEpHET-OaHKUHT, MOOHMIEHOM MPHIOKCHIH
nu0o 3aKa3aThb YCTaHOBKY JAQHHOTO IPOTPAMMHOTO
obecnieyeHusi paboTHUKOM baHKa, Tpu YCIIOBHM OIIaThI
COOTBETCTBYIOILLIEH KOMHUCCHH, PEAyCMOTPEHHOMN
tapudamu banka.

4.1.4. npu ycnoBuu npenocTaBieHus banky He00X0IUMBIX
MOJTHOMOYHMIA W JOKYMEHTOB, 0OpaTHUThcs B baHk 3a

conecTBueM B 3aKIII0YEHUH JIoroBOpa c
VY nocrosepsromum LEHTPOM Ha yCIyTH
VY nocrosepstoero LIEHTpA, MIOJTyYeHUS

Perucrpammmonnoro ceumetenberBa u DI

4.2. KnueHt o0s13yeTcs:

4.2.1. mpu nojaKIIOYeHUH K cepBepy CUCTeMbl MHTEpHET-
OaHKUHT MPOBEPATH MPABWIHHOCTH cepTuduratoB SSL u
TLS.

4.2.2. He IOmMycKaTh pasMiallleHue BXOJHOTO HWMEHH,
BXOJTHOTO TIapoJisi, OHOpazoBoro koaa, PIN-koma/maposns
ot OUII u nepenauy Hocutens kiroua TpETbUM JIULAM.
4.2.3. HEMENJICHHO, JIIOOBIMH JOCTYIHBIMH CIIOCOOAMHU
yBEIOMUTH baHKk B crieayronux ciyyasx:

1) mpu oOHapy:KEHHH HECAHKIHOHHPOBAHHOIO IOCTYIIA,
1100 TOAO3PEHUSIX HA HECAHKLMOHUPOBAHHBIA TOCTYI K
BbankoBckomy cuety Knuenta unu k CucreMe WHTEpHET-
OaHKUHT, WM K MOOMIEHOMY TIPUIIOKEHHUIO;

2) mpu pasriianieHuy BXOJHOTO UMEHHU, BXOIHOTO MapoJis,
Opnnopaszooro koga ¥ PIN-kona/mapons ot DI wiwm
MOJIO3PEHNH B X pasTialleHuH;

3) mpu yrepe/kpaxxe MoOWIbHOro TenedoHa C
YCTaHOBJICHHBIM MOOWIBHBIM TPWIOKEHHEM WIH K
KOTOPOMY IpuBsi3aH J[0OBEpEHHBI HOMED;

4) npu yrepe/kpaxe Hocurens kioya;

5) npu oOHapy>XEHHWH HECOOTBETCTBHS HWIIM OIIMOOK B
ceprudukare SSL;

6) pu yTepe/Kpaxke reHeparopa Koza.

B stux ciyudasx KnueHt HezamennurenbHo oOparaercs B
bank nna cmensl BxoaHoro napods, PIN-koaa, nosydyeHus
HoBoro DIIII.

4.2.4. xpaanTts Hocutens kitoya, ¢ UCKITIOYSHUEM JIOCTYTIA
K HEMY JIUI], HE UMEIOIIMX MPaBoO €ro McHoib3oBaHud. He
JIOTTyCKaTh KaKUM-JIMOO 00pa3oM WM3MEHEHHS 3aKpBITOTO
kmoua DI u unbIx cpencts uaeHtuukanmuu Kionenra,
KpOME CIIy4aeB, NPSAMO TMPEIYyCMOTPEHHBIX Y CIOBUSMH
JMIACTAHITMOHHOTO 0AHKOBCKOTO OOCITY KHMBAHUSI.

4.2.5. He NPOU3BOIUTH HUKAKHX 3alIUCE BXOJHOTO MapoIst
n PIN-xoga/maponss or DOUII, a paBHO mocie Kaxmoro
ceanca pabotelt B  CucTeMe  HMHTEpHET-OAHKHHT,
MoOWIBPHOM TPUIOKEHWH 3aKphIBaTh BCE  CECCHH
coenuHeHus ¢ Internet, otkpeiThie s padoTsl B Cucteme
MHTEpHET-0aHKMHT, MOOMILHOM MPHUIIOKECHUH.

4.2.6. wucnonp3oBath CHCTeMy  WHTepHET-OaHKHWHT
/MoOubHOE TPUIOKEHHE TOJBKO B IEJSAX IOIYyYCHUS
DNEeKTPOHHBIX OAHKOBCKHUX YCIIyT OT baHka.
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Internet-men  KOCBUTBICTBIH OapiBIK  CECCHSIIAPBIH
KaOy bl

4.2.6. HutepHeT-OaHKUHT kyhecinme, MoOwibmi
KOChIMIIIala baHKTeH DNeKTpoHIbl OaHKTIK KbI3MET
KOepCeTy MaKcaThIH/a FaHa NalJalaHyabl.

4.2.7. WutepHer-OaHkuHT okyieciH / MoOunbai
KochIMIIaHbl  VHTepHET-O0aHKMHT  >KyiHeciHaeri
Kayincizmik  Jkymeic xoHe bank Kimentrepine
apHairan eToken, kymusice3aepmi, PIN xonre/31K
KYNHUACO3iH cakray epexkesepiHe (ockl Kambikran
0aHKTIK KBI3MET KOPCETy TalanTapbiHblH — No2
KOCBIMITIACHI) TOJBIK COWKECTEHIpIN MaliganaHyIsl,
coHpaii-ak KNMEeHTTIH yoKieTTi TyIFalapbIHbIH
WntepHer-0aHkuHT )yhecin/ MoOHUbAI KOCHIMITaHBI
KepceTireH bank KiueHTTEepiHe apHanFaH MaTepHeT-
OaHKUHT x)yHecinae/ MoOubIi KOChIMIIANa Kayimci3
)KyMmbIc ictey skoHe eToken, kymmscesnepzi, PIN-
koarapapl/OLK  kymwsicesiH cakTay epekemnepiHe
TOJIBIK COMKECTIKIIeH MaiilajlaHybIH KaMTaMachl3 eTy.
4.2.8. MUnrepHer-OaHkuHr KyHecine, MoOwmIbai
KOCBIMITIaFa Kipy Kymusice3iH xoHe PIN-xoarter 3
aiiza 1 peTTeH xui eMec TYpJie aybICTHIPYIbI.

4.2.9. bankke DneKTpOHIbl OAHKTIK KBIZMET KOPCETY

KyHbiH, KinT Tacymsl KyHBIH JKkoHe —Oacka
KbI3MeTTepi bankTiy Tapudrepine colikec Toneyi.
4.2.10. DOnexrponasl ceptudukarTteiH, Tipkey

KYQJIITiHIH KOJJIaHy MEp3iMiH ©3/iriHeH OakbLIay/Ibl
JKOHE OCHI KOJIJIaHy Mep3iMi OITKeH COH DIEeKTPOHIBI
cepTuduKaTTHl xoHe/HeMece Tipkey KyoliriH jkaHa
Mep3iMIe MIBIFapy OOWBIHIIA KaXKETTI opeKeTTepii
KaObUI Ay IbI.

4.2.11. OarmapmaManblK KaMTamachl3 €Tyli JKOHE
TEXHUKANBIK JKaOJBIKTHI TOMEHJIETiI TaJanTapiaH
TOMEH €MEC NalaanyIbl:

e |IBM PC-nieH yiinecertin aepoec KOMIBIOTED;

e HTEepHETTIH TYPaKThl KOJDKETIMJILIITI;

® YCHIHBUIFAH omepainusuiblk okyie: Windows
10/ Windows 11;

e Google Chrome, Mozilla Firefox, Opera
Opay3epi, (COHFBI HYCKaIaphl);

e kinrt taceiMasrgarei (eToken);

e eToken-re apHanran apaisep;

e opHaTy OOHBIHIIA HycayJlbIKKa ColKec
https://business.berekebank.kz CalThIHIA
JKapUsUIaHFaH, WnTepHeT-0aHKMHT
KyheciMeH JKYMBIC YIUiH KaKeT
OarmapiramMaibIK kacakTaMa (COHFBI HYCKa);

e MoOunpai KoceimMmma ymiH - IOS Hemece
Android onepanusuibIK xkykeci 6ap MOOUIIBII
KOCBIMILIA.

4.2.12. KyonauapIpymibl OpTanbiKTal TipKey Kyolliria
©3irHEeH ally b, COHIali-aK OHbI KaliblkTaH OaHKTIK
KBI3MET  KepceTy  TajantapblHelH  4.1.4 T
KapacTBIPBUIFAH JKarJaiia esre Kesle >KaHAaHABIPY
OpEKeTTEePiH JKacay/Ibl.

4.2.13.  Kyonangpipymsl  optanbslk  (baHKTIH
Kyonanzapipymsl opTanbiFsl  00nbIn  TaObUIMANTHIH)

4.2.7. OCyIIECTBISITh UCTIONB30BaHe CHCTEMbI HHTEPHET-
OapkuHr /MOOWIBHOTO  TIPHJIOXKEHHUS B IIOJHOM
cootBercTBuM ¢ [IpaBuimamu Oe3omacHOil paboOThl B
CucteMe WHTepHEeT-OAHKHMHI W XpaHeHus eToken,
mapoeit, PIN koma/mapois ot DI s Knmuento banka
(IIpunostcenue Ne2 HACTOSIIIM YcnoBusm
JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY)KMBaHHS). a TAKXKE
obecrneunTh ucmonb30Banre CUCTEMBl HHTEPHET-0aHKUHT
/MOOHUIBPHOTO TPUIIOKEHUST YIOTHOMOYEHHBIMU JTUIIAMHU
KimeHTa B TIOMTHOM COOTBETCTBHHM C  YKa3aHHBIMH
[IpaBunamu 6e3omacHoit paboTel B CHCTEME HHTEPHET-
OankuHT/MOOMITEHOM TpHIOKECHUH W XpaHeHus eToken,
naposeii, PIN-kona/maposst ot DI ans Knmuentos banka.
4.2.8. menars Bxomnoit maponb U PIN-kong Cucremsr
WHTEpHET-0aHKWHT, MOOMIEHOTO TPHIIOKEHHS He pexe 1
(omHOrO) pasa B 3 (Tpu) Mecsua.

4.2.9. omnaunBath banky croumocts Hocurtens ximroda u
WHBIX YCIIYT B COOTBETCTBHH ¢ Tapudamu baHka.

4.2.10. caMOCTOSTENTFHO KOHTPOJIUPOBATH CPOK JEHCTBHS
DIEeKTPOHHOTO ceprudukara, Peructpanmonnoro
CBUJIETENECTBA U MO0 WCTEYEHUH aHHOTO CPOKa JCHCTBHUS
MPENNPUHATE HEOOXOAWMEIE JEHUCTBUS IO  BBIMYCKY
DJNIeKTpOHHOTO cepTuduKara W/Wim PerucrparmoHHOTO
CBUJICTEIILCTBA HA HOBBIHM CPOK.

4.2.11. wcmonb30BaTh MPOTPAMMHOE OOECIeueHHEe W
TEXHHYECKOEe O000pylOBaHHE HE HIDKE CIEAYIOIUX
TpeOOBaHUIA:
® IIEPCOHAIBHBII KOMIBIOTEP COBMeCTUMBIN ¢ IBM
PC;
e craOwibHBIN gocTym B IHTEpHET;
® PpEKOMEH/OBaHHAs  OIEpALUMOHHAas  CHCTeMa:

Windows 10/ Windows 11;

e Opaysep Google Chrome, Mozilla Firefox, Opera,
(axTyanbHBIX BepcHi);

e Hocwurenb kiroua (eToken);
npaiisep s eToken;

e HeoOXOAMMOE NpOTrpaMMHOE OOeCIieUeHue s
pabotet ¢ Cucremodl  HWHTEpHET-OAHKUHT
(akTyanbHBIX BepCHil), pa3MellleHHOe Ha caiTe

https://business.berekebank.kz COTJIACHO
WHCTPYKIUH [0 YCTAaHOBKE;

e JUIs MOOWJIBHOTO MPWIOKEHUS — MOOHIIBHBIH
tenepon c omepaunoHHod cucremoit 10S wmnm

Android.

4.2.12. CcaMOCTOSATEIIBHO TOJY4YHTh PerucrpanuoHHOe
CBHUJIETENILCTBO OT YOCTOBEPSIOLIETO LIEHTPa, a PaBHO
COBEPILUTHh HEOOXOIUMBbIE NEHCTBUS MO €ro akTHBALUH,
KpoMe ciydasi, peaycMOTpeHHoro 1. 4.1.4. HacTOSIIUX
YcnoBuit MCTAaHIIMOHHOTO OAHKOBCKOTO OOCTY)KUBAHHUS.

4213. B cmyyae Tmony4deHusi PeructpanmoHHOTO
CBUJICTEINILCTBA, BBIITYIIIEHHOTO Y nocroBepsromum
HEHTPOM (He SIBISIOIIAMCS Y IOCTOBEPSIIOIIUM IIEHTPOM
banka), npemocraButh B bank 3asgBienue mo ¢opme
Y nocToBepsoIero HeHTpa 1 MUCbMEHHO yBe1oMUTh bank
0 TIONy4YeHUH  PerucTpalioHHOTO  CBHWJIETENHCTBA
3asBiIeHHEM 10 (opme, uznoxenHon B Ipunoxncenuu No3
K HAcCTOSIIUM YCJIOBHUSIM JHCTAHIIMOHHOTO OaHKOBCKOTO
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meiFapral Tipkey KyoJiriH ajFaH jkarmaiina bamkke
Kyomangpipymisl  opTanblK  HbICaHBI — OOMBIHIIA
OTIHIIITI YChIHY *%oHE bankke ochl KanbikTan OaHKTIK
KBI3MET Kepcery TaJanTapbIHbIH Ne3
Kocvimwacoinoa OGasupganrad HbIcaH — OOMBIHIIA
Tipkey KyaJiriH anransl Typaisl xka30aiia xabapnay,
COHJali-aK TipKey KyomniriH anraH KyHi Tipkey
KYOUTiHIH KaFa3 HYCKa/Iarbl KOIIiPMECiH YChIHYFa.
4.2.13.1. baHK mIBIFapaThIH TIPKEY KYaIITriH alry KaXeT
Oosrrad karjaiga OaHkke baHk OenriiereH HbICaH
OOMBIHIIIA peciMIENTeH OTIHIIITI Oepy.

4.2.14. eziniH baHkTe ampUFaH JKOHE KBI3MET
KepceTiieTiH BaHKTIK MIOTTapbhIHa KOMHCCHUS TOJCY
YIIiH KaXeT COMaHBbI KOca ajifaHja MYHJai baHKTik
10T OOWBIHINIA OTIePAIUSUIAP I XKYPri3y YIIiH KaKeT
aKIlia COMachlH KaMTaMachI3 eTyre.

4.2.15. WHurepHer-OaHKHMHT IKyHecinme, MoOuibmi
KOCBIMIIIA/Ia BATIOTAIBIK ONEPAlUsIIapbl  Ky3ere
acelpy ke3inge bankke Kazakcran PecryOmimkacs

3aHHAMACBIHAA  KOPCETUIreH  OapiblKk  KaKeTTi
Ky’KaTTap/sl baHkke yChIHY.
4.2.16. WHaTepHer-OaHKMHT XKyheciH, MoOwibi

KOCBHIMILIAHBI TaianaHy >XOHIHAEri HYCKayJBIKICH
TaHBICHI ~ IIBIFY koHEe KIHMEHTTIH  yoKileTTi
TYIFaJapbIHBIH  OHBIMEH TaHBICYBIH KaMTaMachl3
eTyre.

4.2.17. bankke KnneHTTiH yoKiNeTTi TyJFanapbiHa
mOTTH Oackapy koHe MHTepHeT-OaHKHWHT XyieciHe
/MoOumbi KOCEIMINIaFa Kipy OKiNeTTiKTepi OepinreHi
Typalibl Iepey xabapiay.

4.2.18. baHkke YCBIHBUIFAH THICTI KyXKaTTapjaa
KepceTinreH YOKINeTTi TYJIFaNIap]IbIH
YOKIJICTTIKTEPIHIH ~ TOKTAThUIFaHbl/  ©3TEPTUIrCHI

Typaisl bankke xabapiay yoHe OTiHIlI Oepy apKbLUIbI
ONapIIbIH TiIpKEy KYQIIKTEpiH Jepey KalTapsin ary,

Cenimai  HeMipai e3repTy, Kipy KYINHACeO3iH
aybICTBIpY, DLIK mbFapyra.
OKineTTiri  TOKTAaThbulFaH  xabapliaMaja/eTiHilTe

KOPCETIIreH TYJIFaHbIH/TYIIFajIapblH jKacaraH, Oipak
on Ttypanel bank KimentreH Twmicti xabapiama
anMaraH (OHBIH I1MIiHAEC OAHKTIK KYMMsFa >KaTaThIH
MOIMETTEpPII ay) OapibIK ic-opeKeTTepi KIUEeHTTIH
OCBbl TapMakThIH OipiHII a03alblHIa KO3ICITeH
KAIIBIKTHIKTAH OAHKTIK KbI3MET KOPCETY MIAPTTaphIH
OpbIHIaFaH coTiHe Jjedin KiueHTTiH yokimerti
TYJIFaIaphl )kacaraH OOJIBIIN €CenTelNeIl.

4.2.19. Kmmenr basmk mnen KimeHt apaceiHaa
KyKaTTapael — Oepy  KesiHAe — NaiJajaHbUIaThbIH
aKnapaTTbl IUQPIayAblH KETKUIIKTI >KOHE 3aHJBI
omici periHAe MoOMBIHAAWAR: HTepHET-OaHKUHT
xytecinae -SSL xarramachl, SJIEKTPOHIBIK [IHQPIIBIK
KoJITaHOa; MOOMIBA1 KockMIIana-SSL xaTTaMacsl.
4.2.20. Kimment bankrtin OLK-MeH KyanaHIBIPBUIFaH

HeMece JTMHAMHUKAITBIK/ OHOMETPHSUTBIK COHKECTEHIIPY
APKBUIBI pactanran OJEeKTPOHABI
Ky KaTTap/HyCKaynapbl aIrybl Kazakcran

PecnyOnmkacel 3aHHAMACHIHBIH, TaJTalTapblHA COMKEC

O6CHy>KI/IBaHI/I}I, a TaKXKC B JCHb IMOJIY4YCHU A
PErUCTPAlMOHHOI0 CBHACTEIILCTBA IIPEAOCTABUTH KOIIUIO

PerucrpaniioHHOro  CBHIETENLCTBA HAa  OYyMa)KHOM
HOCHTEIIE.

4.2.13.1. npu HEOOXOTUMOCTH MOJTYyYEHUS
PerucrpaniioHHOro  CBHIETENIBCTBA,  BBITYCKaeMOTO

Bankom, npenoctaButh B baHk 3asBieHue, 0opopMICHHOE
o ycTaHoBIeHHOU bankoMm ¢opme.

4.2.14. obecneynTh HaIMYUE HA CBOMX bDaHKOBCKHX
cyerax, OTKPBITBIX M OOCIyXMBaeMblx B bamke,
HE00X0IMMOI CyMMBI CHET [UIs IPOBEACHUS OIEpaLUii 110
TakoMy baHkoBCckOMy  cdeTy, BKIIOHas  CyMMY,
HEOOXOIUMYIO ISl OTIIAThl KOMHCCHH.

4.2.15. mpu oOCYIIECTBIEHHM BaJIOTHBIX OIEpanuid B
Cucreme WHTEpHET-OaHKUHT, MOOHMIEHOM IPHIOKCHIH
NpefocTaBuTh baHKy Bce HEOOXOAMMBIE JTOKYMEHTHI,
NPeIyCMOTPEHHBIE  3aKOHOJATENbCTBOM  PecmyOimku
Kazaxcran.

4.2.16. o3HakoMuThCs ¢ MHCTpyKIMEH MO SKCILTyaTauu
CucrteMbl MHTEpPHET-0aHKHHT, MOOMIBHOTO TPUIIOKEHHS
u o0ecrieunTh O3HAKOMJICHHE C HEHl YIOJIHOMOYEHHBIMU
manamu Knnenra.

4.2.17. HeMemJIeHHO yBeoOMJIITh baHK o HaaeneHUuu
VIIOJIHOMOYEHHBIX JHIl KineHTa MOJTHOMOYMSMH Ha
pacropsbkeHue cuetoM M JocTyn K Cucreme MHTEpHET-
O0aHKuHT/MOOMIFHOMY TTPHIIOKEHUIO.

4.2.18. yBemomuts baHk 0 mpekpameHUN/U3MEHEHUH
MOJTHOMOYMK ~ yIIOJTHOMOYEHHBIX JIML, YKa3aHHBIX B
NPEICTABICHHBIX B baHK COOTBETCTBYIOIIMX JOKYMEHTaX,
W HE3aMEJJINTENBHO OTO3BaTh WX PErHCTPAIMOHHBIC
CBUJICTENILCTBA ~ IIOCPEJACTBOM  TOJA4YH  3asBIICHMUS,
U3MEHUTh JlOBepeHHble HOMEpa, CMEHHUTb BXOJHOW
MapoJib, BeIMycTuTh DIIIL.

Bce JIEUCTBUS, COBEPILIEHHBIC JIALIOM/ JINIIAMH,
YKa3aHHbBIMH B YBEIOMJICHUHW/3ASBICHUH, y KOTOPBIX
IPEKpaIleHbI IIOJIHOMOYHS, HO 0 YeM baHk He momy4dunn ot
KrnveHTa cOOTBETCTBYIONIETO YBEAOMIICHUS (B TOM YHCIIE
MOJIy4eHHUE CBEACHUH, OTHOCSIINXCS K 0aHKOBCKOM TaiiHe)
IO MOMEHTa ucnoiHeHus  KimeHToM — ycioBui,
NpeIyCMOTPEHHBIX a03alieM MepBbIM HACTOSIIETO MyHKTA
VYcinoBuil TUCTAaHIIMOHHOTO OaHKOBCKOT'O OOCITY)KHUBaHMUS,
CUHTAIOTCA COBEPIICHHBIMU YIOJHOMOYCHHBIMU JIHLAMH
Krnuenra.

4.2.19. KimeHTt npu3Haer, KaKk JIOCTATOYHBIA ¥ 3aKOHHBIH
MeToA WHUdpoBaHus HH(POPMAIMM, HCIOJIB3YEMbIH IpH
nepeaaye JOKyMEHTOB Mexay bankom u Kimentrom: B
Cucreme  wHTepHET-OaHKMHT -  mpotokonm  SSL,
OnexkTpoHHass UUQpoBas TNOANUCH, B MoOWIBHOM
MIPUIIOKEHUH - IpoToKosI SSL.

4.2.20. KinmeHt mnpusHaer, 4YTO ToOdy4YeHHe baHkoM
DJIEKTPOHHBIX JIOKYMEHTOB/YKa3aHui, 3aBepeHHbIXx OIII1
WIM TOJATBEP)KICHHBIX AMHAMHYECKONH/OMOMETPUYECKOil

UACHTHPHUKALNEH, SKBUBAJICHTHO MOJIy4YEHHIO
JIOKYMEHTOB Ha OyMa)XHOM HOCHTENEe, OQOPMIICHHBIX B
COOTBETCTBHMM C  TpeOOBAaHUSIMH  3aKOHOAATENILCTBA

Pecnybnuxu Kaszaxcran. [1pu stom Knnent Hecer nonHyio
OTBETCTBEHHOCTh 332  COJIEpP)KaHWE  OTHPABICHHBIX
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pacimzenreH Kara3 TaChIMAAFbIIITAFbl KyKaTTapbl
aJFaHbIMEH TEH eKeHIH MOHNBIHmahmel. bym perre
Knuent opeiamay  ymin  bankke — xibepren
ONEeKTPOHABI KYKATTap/bIH/HYCKayIapAblH Ma3MYHBI
YIIIiH TOJBIK YKayaIrKePIIiJIiK KeTepesi.

5. DyekTpoHABI DAHKTIK KbI3MET KOPCETY ToJieMi
JKOHe cojlapMeH OaiijiaHbicTbl baHKTiH 06acka

IIBLIFBIHAAPBI
5.1. BankTiH OnekTpoHABl OaHKTIK KbI3METTEPIl
KepceTKeHi, coHbIH imiHge Kmmentke  Kinr

TaCyIIBIHBl YCHIHFAHBl YVImiH, KimenTTiH baHKTiK
IIOTBIH THICTI coMara bBaHKTiH Tikeneil neberreyi
apkbutbl baHk TapudTepine colikec Tenmemai bank
anafpl.

5.2. KiueHtriH ONeKTpoHIsl OaHKTIK KbI3MET
KepceTy jkoHe Oacka baHK YCBIHATBIH KBI3METTED
VIIiH TeJleM J>KoHe/HeMece KbI3MET KOepCeTyre
OaiimaHpICTI 0acka INBIFBIHAAPHI Taiiga OOJFaH
JKarjmaiiaa, BaHk akienrtci3 jkoHe Jaychl3 TOPTINTE,
OHbIH imiHAe baHKTe ambulFaH MXOHE KbI3MET
KepceTineTiH KIMeHTTiH ke3 KelreH MIOTTapblH Ke3
KEJITCH aKIlla BaJIIOTAaChl COMAChIH/IA TiKelel Ae0eTTey
apKbpUIbl baHK annelHIaFel Oepelieri MeJiepiHie,
coHpiMeH Katap, Kmmenrtrin Kambikran OaHKTIK
KBI3MET KOpPCETy MIapThl OOWBIHINA MiHAETTEMEIEePiH
Oy3ybiHa OaitiaHbICTHl baHKTIH 0acka Jia MIBIFBICTAPHI
MEH MIBIFBIHAAPBI COMACHIH OHIIIPIN anyFa (IIBIFBIHFA
IIBIFAPYFa) KYKBLTBIL.

5.3. bank KepceTeTiH KbI3METTEpAiH Tapudrepi
Typaisl aknapaT baHk oducrepinie Kapar, TaHbICY
YIIiH JKalmnblFa KOJDKETIMIII OpBIHAApia, COHIai-aK
banktin  www.berekebank.kz — unTepHer-caiiTbiHa
bankrieH opHaacThIpbLIa b

5.4. bank Tapudrepre esrepicTep €Hri3yre KYKbLUIHI.
Enrizinren  esrepicrep typanel KiumeHtke sxaHa
KOMHCCHSIIAp KYIIiHEe eHeTiH KyHre jeiin 10 (oH)
KYHTI30emik KyH OypblH aKmapaTThl HHTEPHET
xkenicinne Banktin www.berekebank.kz mexenxkaiibt
OolibIHIIA  calThIHAA JKoHe/Hemece MHTepHeT-
OaHKUHT xy#ecinae/ MoOuibai KockiMInana, baHkTiH
ONEpalMsUIBIK ~ 3ajJJapblHAa JKapusiiay  apKbUIBI
xabapiaiijpl. KiimeHT eHrisinreH esrepicTepmeH o3i
TaHBICHIN INbIFafbl. KiMeHT »xaHa TtapudTepMeH
KellicrereH Jkarmaiina KamibikraH OaHKTIK KbI3MET
KOpCeTy  TajalTapblHBIH  OCBl  TapMarblHAa
OeNTiJIeHreH TopTinTe jkaHa TapudTep KylliHe
eHreHre jeiiH Twicti xa3bama xabapiama xibepe
oTeIpeil, KambikraH OaHKTIK KBI3MET KOpCeTy
mapTeiHaH 0Oac  TapTyFa KyKbUIBl. KIHEHTTIH
KarmbikTan 0aHKTIK KbI3MET KOPCETY IapThiHaH Oac
TapTy Typanbl XxaOapiamMaHbl YCHIHOQyBl >KoHE
onepauusuiapasl apbl Kapaih opbelHAaybl KineHTTiH
*aHa Tapu(TepMEH KeJIICeTiHIH pacTanibl.

6. HHTepHer-0aHkMHI  :Kyiieci, MoOuabai
KOCBIMIIIA apKbLIbl BaHKTIK MIOTTHI amy

DNEeKTPOHHBIX  JOKYMEHTOB/yKa3aHUH’

HUCIIOJTHCHHUA.

banky s

5. Onnata DJIeKTPOHHBIX 0AHKOBCKHX YCJIYT M MHBIX
pacxonoB baHka, CBA3aHHBIX ¢ HX OKa3aHUEM

5.1. 3a oxazanme baHkOM OJIEKTPOHHBIX OaHKOBCKHX
ycnyr, BKkIodas mpenoctaBnenne Kimenty Hocurens
KiIo4a, baHk B3uMaeT omiaty B COOTBETCTBUH C Tapupamu
banka myrem npsimoro neberoBannst bankom bankoBckoro
cuera KnueHTa Ha COOTBETCTBYIOILIYIO CYMMY.

5.2. B cnyuae oOpazoBanus y KimeHTta 3a10J5K€HHOCTH 110
omare ODJIEKTPOHHBIX OaHKOBCKUX YCIIYT, WHBIX YCIYT,
OKa3bIBaeMbIX baHKOM, 1/MIH MHBIX PACXO/I0B, CBA3aHHBIX
C UX OKa3aHMeM, baHK BmpaBe HU3bIMaTh (CIHCHIBATh)
myTeM mOpsMoro nederoBaHus no0bIx cueToB Knuenra B
m000i1  BamIOTE  CyMMBI  JEHET,  OTKPBITBIX H
oOcmyxuBaeMblx baHkoM, B pasMepe HUMerOLIeHcs
3aJ0JDKEHHOCTH Tepel baHkoMm, a Takke CyMMbl WHBIX
pacxoloB U yOBITKOB baHka, CBsI3aHHBIX ¢ HapylLIEHHEM
Knuentom o0s13arenbeTB 1o JJoroBopy AMCTaHIMOHHOTO
0aHKOBCKOTO OOCITYKUBAaHUSI.

5.3. Madopmanusa o Tapudax Ha YCIYTH, OKa3bIBaeMbIC
bankoMm, pasmemaercs bankoMm B OOMIENOCTYNMHBIX I
0003peHNst U O3HAKOMJICHUSI MecTax B o¢pucax banka, a
TaK)Ke Ha MHTEepHeT-caiite banka www.berekebank.kz.
5.4. baHK BmpaBe BHOCHTH W3MEHEHHUS B Tapudsl. O
BHECEHHBIX M3MeHeHusx bank mHpopmupyer Knnenra 3a
10 (mecsiTh) Kal€HOAPHBIX THEH JO AATHl BCTYIUICHUS
HOBBIX KOMHCCHH B CHITY IIyT€M pa3MeLIeHUs] HHPOpMaIH

Ha caite baHka B ceTM UWHTEpPHET MO ajapecy
www.berekebank.kz w/mnmm B Cucteme UHTEpHET-
0aHKUHT/MOOWIBPHOM  TIPUIIOKEHHH, OTIepaIOHHBIX

3ajax banka. KimeHT 3HaKOMUTCI C BHECEHHBIMU
M3MEHEHUSIMH CaMOCTOSITENIbHO. B cimydae Hecormacus
Kimenta c HoBeiMu Tapudamu, KimneHT BripaBe oTkazarbes
oT Horosopa JNMCTAaHIIHOHHOI'O 0aHKOBCKOI'0
00CIyKUBaHsI, HAIIPABUB COOTBETCTBYIOIIEE TUCHMEHHOE
YBEJIOMJICHHE JI0 BCTYIUICHHS B CHJIy HOBBIX Tapu(OB B
MOPSZIKE, YCTAHOBIEHHOM HACTOSIIUMH Y CIIOBHSIMH
JIUCTAHIIMOHHOTO  OaHKOBCKOrO  oOciyxuBaHus. He
npenocrapieHue KimeHToM yBemomiieHHs 00 OTKaze OT
JloroBopa AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KWBaHUS
U JalbHEWIIee COBEpIICHUE Olepanui, MOATBEPKIACT
coryacue KireHTa ¢ HOBBIMH Tapupamu.

6. OtkpbiTue bankoBckoro cuera 4epe3 Cucremy
HHTepHeT-0aHKUHT, MoOnIbHOE NPUJI0KEeHUe
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6.1. KnueHTTiH eKiHII koHe OJIaH KeliHri baHkTik
moTTapbiH  amry KimeHTTi coiikecTeHAIpy JKoHE
ayTeHTU(UKAIUIIAY KypalIapblH KOJIJaHa OTBIPHII,
WutepHeT-0aHKUHT Kyileci Hemece Mobumnbai
KOCBIMIIIA aPKBUTBI PICIMIICITCH AFBIMJIAFbI IIIOT Iy
xoHe «Bereke Bank» AK-ma arbIMIars IOT alry MeH
OFaH KBI3MET KOPCETY TaJlaTapblHA KOCHLTY TypaJibl
mapT/eTiHIm Herizinae MHTepHeT-0aHKWHT JKyieci,
MoOuibi  KOCHIMINIA apKBUTBI KY3€re achIPBUTYEI
MYMKiH.

6.2. Kauent ockl KamibikraH OaHKTIK KbI3METTEPI
KOpCeTy TaJanTapblH, OaHKTIK IIOT IIApTHIH/OaHKTIK
caneiM  1iapThiH, Kasakcran — PecryOmimkacsl
3aHHAMACBIHBIH TaJlalTapblH CaKTaMaFaH JKarjainaa,
bank WHTepHeT-0ankMHT  KyHeci, MoOwmbai
KOCBIMIIIa ~ apKbUIbl BaHKTIK IOTTHI amyjgaH Oac
TapTBUIFaHIbIFbI XeHiHAe KineHTTi Xabapaap erei.

7. KynusijabLIbIK

7.1. bank nen KineHT DneKTpoHAbI OAHKTIK KbI3MET
KepceTy OapbIChIHA allbIHFAH aKMapaTka KaThICTHI
KYITUSUTBUTBIKTBL  CaKTay[sl MIiHAETIHE anajipl, Oy
perTe OChIHAAW akKnapaTThl xapusjayra bank neH
Knuentrin »kazbamra KemiciMiMeH FaHa, COHBIMEH
karap, Kazakcran PecrryOnnkachIHBIH 3aHHAMACHIH/IA
KapacThIPBUIFaH JKarmanmapaa, YOKINeTTi
MEMJICKETTIK OpraHAapiAblH THICTI CYpaHBIMIapbIHA
colikec pyKcaT eTiiei.

7.2. Kmnent bankke KyomaHmpIpyIIbl OpTaNbIKTaH
OIK, Tipkey KyamiriH ajiyra Kojjay KepceTyiHe
OTIHIII OUIAIpe OTBIPHIN, OCHl OTIHINI APKBUIBI
Kyomannmplpymsl  OpTajblkKka O SKOHIHJIETI
MOJIIMETTEpP/II JKapusulayFa Jaychl3 JKOHE akKIeNTci3
TOPTINTE KEIiCIMiH Oepe/i.

7.3. Kynusamel axmapaTThl JKapus €TKeHi YIIiH,
COHJAl-aK KYNMSUIBUIBIKTEI KaMTaMachl3 eTIereHi
HEMeCe THICTI Typ/ie KaMTaMachl3 €TIIEreHi yiiH bank
neH Knment KambpiktaH OaHKTIK KbI3MET KOpPCETY
maptel  koHe  Kaszakcran — PecrmyOnmukachiHBIH
3aHHAMacCBIH/Ia KapacThIpbUIFaHAal jxayan Oepei.

8. Kayankepmimik

8.1. bank men Knment Kamibikran OaHKTIK KbI3MET
KepCeTy MapThl OOMBIHINA MiHAECTTEMEIEP i Oy3FaHbl
YIIIiH HAaKTHI IIBIFBIH MOJIIEPiH/JIE dKOHE KiHAC1 O0JFaH
Ke3Jie FaHa jkayarn Oepeii.

8.2.  Uurepner-OaHkuHr  xyieciH, MoOwmibmai
KOCBIMILIAHBI ~ VIIIHIN  TYIFANapiblH — PYKCATCHI3
naiijasiaHysl  cajjapblHaH OoJifaH 3uSH  YLIIH

kayankepmrimik Kimentke Hemece baHkke ochinaii
PYKCaTChI3 TMaiianaHy Kai TapanTaH OOJFaHbIHA
Kapai KyKTeJei.

8.3. bank nposaiinepmen Knuentke Internet sxernicine
KOCBUIyFa  YCBHIHATBIH  TEJICKOMMYHHUKAIMSITBIK
KbI3METTEPIH caracel YIIiH xayarn OepMeni.

8.4. Ocwml KambiktaH O0aHKTIK KbI3MET KOPCETY
TayanTapbiHblH  4.2.3-TapMaKIIachlHIA KOPCETIIreH

6.1. OTKpBITHE BTOPOIr0 M IOCICAYIOIIMX bBaHKOBCKHX
cueroB KimeHTa MOXET ocyliecTBIsAThCS Yepe3 Cucremy
WHTCpHET-0aHKWHT,  MOOWIBHOE  TNPWIOKECHUE  Ha
ocHoBaHuM [loroBopa/3asBieHus 00 OTKPBITUU TEKYIIETO
cyeta M TIPUCOCAMHCHHHM K VYCJIOBUSAM OTKDBITHUS W
obcnyxkuBanus Tekymero cueta B AO «Bereke Banky,
0 OopMIICHHBIX MTOCPeACTBOM CUCTEMBI UHTEPHET-0AaHKUHT
Wi MoOHITEHOTO TIPHIIOKEHUSI ¢ TIPUMEHEHHEM CPEJICTB
naeHTndukanuy u ayrearndukanny Kinenra.

6.2. B ciayuyae HecoOmroneHuss KIMEHTOM HaCTOSIIUX
VYcnoBuil TUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY>KHBaHMUS,
JIoTOBOpa OAHKOBCKOTO CUETa/IOTOBOpa OaHKOBCKOTO
BKJIaJa, TpeOOBaHUII 3aKOHOJATENhCTBA PecmyOnuku
Kazaxcran bank undopmupyer Knmenra o0 oTkaze B
OoTKphITHH baHkoBckoro cyera uepe3 CUCTeMy WHTEPHET-
OaHkHMHT, MOOMIIBHOE MIPUIIOKEHHE.

7. Kon(puaeHIuaIbHOCTH

7.1. bamk u KuumeHT 00s3yIOTCS ~ COXpaHATH
KOH(QUACHIIMATHHOCTh B  OTHONICHWW WH(OPMAIIHH,
MOJIYYCHHOH B XOJA€ TMPEAOCTaBICHUS DJIEKTPOHHBIX
0aHKOBCKMX YCIYr, MpH 5TOM, pas3rjalleHue TaKOu
WHPOPMAIUH TOTYCKAETCS JINIIb C TUCbMEHHOT'O COTJIacHs
banka u KnneHTa, COOTBETCTBEHHO, a TAKXE B CIyYasx,
NPEOYCMOTPEHHBIX  3aKOHONATEIbCTBOM  PecmyOiuku
Kazaxcran, cormacHO COOTBETCTBYIOUIMM  3ampocam
YIIOJIHOMOUYEHHBIX TOCYAIAPCTBEHHBIX OPraHoB.

7.2. Kmuent, oOpamasice B bank 3a copeiictBueM B
nonydernn D11, PeructpaninoHHOTO CBUICTENHCTBA Y
YnocroBepsromero  IeHTpa, B 0€3yCIOBHOM U
0e3aKUenTHOM NOpsAKe MJaHHBIM OOpalleHueM [JaeT
corimacue baHKy Ha pasriamieHue CBEIEHHH 0 HeM
Y nocroBepsAromeMy HEHTPY.

7.3. 3a pasriauieHue KOHQUACHIMAIbHON HHpOPMAaLUH, a
paBHO 3a  HeoOeclleueHHE WIM  HEHAJAJeXKallee
obecrieyeHne KoHQUIeHIMANbHOCTH, bank u Kiment
HECYT OTBETCTBEHHOCTb, NPELyCMOTpEeHHYI0 JloroBopom
JUCTAaHIIMOHHOTO  OAaHKOBCKOIO  OOCHYXHBAaHUS |
3akoHo/aTenbcTBOM PecryOnmku Kazaxcras.

8. OTBEeTCTBEHHOCTH

8.1. bank u KiiueHT HeCyT OTBETCTBEHHOCTh 33 HAPYIIICHHUE
0043aTeBCTB 1o Horosopy JMCTAaHIIMOHHOTO
0aHKOBCKOTO 00CITYKMBaHU TOJBKO B pa3Mepe peatbHOro
yiiep0a 1 Ipy HATHYMH BUHBI.

8.2. OTBETCTBEHHOCTh 3a YIIepO, BO3HUKIINN BCIICACTBHE
HECaHKIIMOHUPOBAHHOTO JJOCTyIa TPeThUX Jull kK Cucreme
MHTEpHET-0aHKHHT, MobunsHOMY MIPUIIOKEHUIO
Boziaraercsi Ha Knumenta wnm baHk, B 3aBUCHMOCTH OT
TOr0, Ha 4YbeH CTOPOHE OBLI JOMNYIIEH TaKoH
HECaHKIIMOHUPOBAHHBIN JOCTYII.

8.3. bank He HeceT OTBETCTBEHHOCTb 3a KayeCcTBO
TEJIEeKOMMYHHUKAIIMOHHBIX  YCIYT,  MPEIOCTaBISEMBIX
nposaiiaepom Kimenty no goctymy B ceTh Internet.

8.4. baHk He HeceT OTBETCTBEHHOCTH 3a IOCJEICTBUS
onepanmii, copepiieHHbIX 10 baHkoBckoMy cuety Knuenra
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xabapnamanapasl bank anmramra gerin KineHTTIH

BankTik IIOTHI OOMBIHTITA KYPTi3iUIreH
omepanysUIapIblH  caijapbl yinH baHK jkayanTsl
OonmManapl.

8.5. KumeHT DneKTpOoHABI TOIEMOIK KyKaTTapibl
JKoHe/HeMece DIIEKTPOHIBI KY)KaTTapAbl THICTI TypJe
pecimuemMeren skarnaiina, bank Knuentrin BaHkTik
IOTHl  OOWBIHINIA OTepaIusIapablH Jep Ke3iHme
Kyprizinyi, Kimmentke tumecimi akmanbl KineHTTiH
BaHKTiK IIOTHIHA ayapy YILIiH jKayanTsl OOIMan L.
8.6. bamkTin Kkimoci OoisraH karmaiima, bank
Knmentrin HYCKayJapbIH THICTI TypIe
OpBIHJIaMaFaHbl HEMece OpbIHAayAaH ceberci3 Oac
TapTKaHel yiniH KnweHTTiH ka3bamia  Tana0bl
Ootipiama Hyckay comacekiHblH 0,01 (Hem OyTiH
Ky3aeH 0ip) % mesnmepinae adbimy Teneiai. by
karnaiina, bank Kimentke kannaii ga Oip sxi0episirex
naii1aHbl ©TeyTre MiHICTTI.

8.7. banx Kmuentrin KOHTpareHTTepin/
KbI3METKEpJIepiH Koca anfaHga, Oipak oJapMeH
MIEKTEIMECTEH Ke3 KeNreH Heri3aeMernep OoWbIHIIA
onapra MoOwibai KockimIna, Kint TaceiMangarsIisl,
WntepHer-0aHKUHT KyHeci, OipperTik (Oip>KOIFHI)
koa, PIN-xom/OIIK xkymmscesi Typaibl akmapar
Kiuentrig a0alChI3IbIFI, HEMKYPanIbLTBIFBI
JKOHEe/HeMece TMUFBUIBI HOTIKeCiHae Oenrim OomraH
YUIIHIOL ~ TYJIFamapiblH — Ke3  KEeINTeH  opeKeTi
HoTIKeciHAe KiMeHTke KenTipiiareH 3aian YIIiH
JKayarThl OOJIMAaIBI.

8.8.  bauk Kimenrrin MoOunpal — KOchIMIIa
OpHATBUTFaH MOOWIBI TenedoHbiH, CeHiMIII HOMIPIH
JKoHe/Hemece HWHTepHEeT-0aHKWHT JKYWeCiH YIIiHII
TYJIFaap/iblH Mai1ananyblHa Ko Oepyi HOTHKECIH e
KnuenTke kenreH 3ajmal MeH IOBIFBIHAAD JKOHE
OaHKTIK KYITUSHBIH Xapus 00Ty ieperi YIIiH KayanTsl
OOJIMaIbI.

8.9. banmk  wuHTepHer, OalmaHplC  JKemiyepi
JKYMBICBIHIAFBl ipKiTicTep, OHBIH imiiHAe baHKke
OaiimaHbICTBI eMec cebenrep OOMBIHINA TYBIHIAFaH
s)koHe KimmentriH KambIKTBIKTaH OAHKTIK KBI3MET
KOpCeTy MIApPTHl asCBIHAA KBI3METTEPJl yaKbITBUIBI
anMayblHa HEMece aiMayblHa  OKeN  COKKaH
KBIPaTy/KOJDKETIMCI3IIK YIITiH KayanTbl O0JIMa/IbL.

9. lyneii Ky :kaFnaiaapsl

9.1. Tapanrtap KambikTan OaHKTIK KbI3MET KOpCETY
miapThl OOMBIHIIA MIHAETTEMENIEPl OpbIHIAaMaraHbl
HeMece THICTI TypA€  OpbIHAaMaraHbl  YLIIH
JKayalnKepIIUIKTeH OocaTbliazipl, €rep OpblHAaMay
HeMece THICTI Typlle OpbIHAaMay JyJied KylI
KaraaibIHbIH (opc-Maxop) cangapbiHaH 0oJica.

9.2. TapanTap eHCepiIMEWTIH Kyl >XaFaaliapblHa
KeJleci OKHMFajlapAbl KaTKbI3aAbl: OpTTep, aBapusiap,
amarrap, Taburu xKoHe 0acka Jia amartap, COFBICTap,
TEPPOPU3M, KeTepiiicTep, OYJIHIILTIKTED,
TeHKepicTep, TOPTINCI3NIKTED, TOJIKyJIap,
KapbUIBICTAP, SMHJIEMHSIAD, KApKbl HAPBIFBIHJIAFbI

o moxydeHusi baHKoM yBemOMIIEHWH, yKa3aHHBIX B II.
4.2.3. HacTosAmuX Y CIIOBUH ANCTAaHITMOHHOTO OaHKOBCKOTO
00CTyKUBaHUSL.

8.5. baHk He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE
poBeeHue ornepanuil no bankoBckomy cuery Knuenra,
3a 3auyucieHue acHer Ha bankoBckuii cuer KineHra,
npuunTaromuxcs KimeHty, B ciydae HeHaJIeXallero
opopmieHuss KnmeHTOM  DIIEKTPOHHBIX  IHIATSKHBIX
JTOKYMEHTOB W/HJIN DIIEKTPOHHBIX IOKYMEHTOB.

8.6. bank 3a HeHajuexkamiee BBIIOJHEHHUE  WIH
HEOOOCHOBaHHBIA OTKa3 OT WCIIOJHEHUS yKa3aHWH
Knuenrta mpu Hanmmumm BUHBI baHka 1O MHCEMEHHOMY
TpeOoBanuio Kinenra omnaunBaet mrpag B pazmepe 0,01
(HONB menbIX, omHa coTast) % OT cyMMbl ykazanus. [Ipu
sToM bank He 00s3aH Bo3Mmemats KimeHTy Kakyro-nmnbo
YIIYLIEHHYIO BBITOY.

8.7. bank He HeceT OTBETCTBEHHOCTH 32 YOBITKH,
noHeceHHsle KimeHTOM B pesynbraTe JIOOBIX OeicTBHIA

TPeTbUX JIMI, BKIIOYas, HO HE OrPaHUYUBAACH
KOHTpareHTaMu/paboTHukamMu  KiimeHTa, KOTOPBIM TIO
MOOBIM  OCHOBaHWSAM CTald JIOCTYMHBI MoOWIBHOE

npuinoxenue, Hocutenp kmroya, CucremMa HHTEpPHET-
OaHKMHT  OJHOPa30BBIH  (€IMHOBPEMEHHBIN)  KOJ,
nHpopmanus o PIN-koxe/maposne ot DI, ecnu 3T0 cTano
BO3MOXKHBIM TI0O HEOCTOPOXXHOCTH, HEOPEKHOCTH W/WIH
ymeicity Kiuenra.

8.8. baHk He HeceT OTBETCTBEHHOCTH 3a yIIEpO, YOBITKH
Kmuenta u dakt pasrinameHnss OaHKOBCKOW TalHBI,
BO3HUKIIINE BCIIEICTBUE AOIMycka KIIMEHTOM TpeThuX JIHIl
K HCIIOJIb30BaHUI0 MOOWILHOrO Teje(oHa, Ha KOTOPOM
ycTaHOBJICHO MoOunsHOe mnpuioxenue, JloBEpeHHOTO
HoMepa 1/uinu CHCTeMbl HHTEPHET-0aHKHHT .

8.9. bank He HeceT OTBETCTBEHHOCTh 3a cOOM B paboTe
HMHTEPHETA, ceren CBsI3H, B T.4.
OTKJIFOYEHUE/HEIOCTYITHOCTD, BO3HUKIIINE o
HE3aBUCSIIMM OT baHKa MpHUYMHAM U MOBJIEKIIHE 3a CO00i
HECBOEBPEMEHHOE  MMOJNYYCHHWE  WMIM  HEMNOoJy4eHHe
Kimmenrom yemyr mo  JloroBopy — IMCTaHIIMOHHOTO
0aHKOBCKOTO 00CITY)KHBaHHUS.

9. O6cToATENLCTBA HEMPEOIOTUMOI CHIIBI

9.1. CTopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a
HEHCIIONHEHWE  WJIM  HEHaJyIe)Kallee  HCIOJHEHHE
00513aTeNBCTB o Horosopy JUCTaHIMOHHOTO
0aHKOBCKOTO OOCIYXHBaHHS, €CIIM HEUCIIOJIHEHWE WIIH
HEHaJUIe)Kalllee  UCIOJNHEHHWE  SIBHJIOCh  CJICJICTBHEM
00CTOSATENBCTB HEMPEOTOIMMON CHITBI ((hopc-Maxkop).

9.2. K obcrosATenscTBaM HEMpeoaoauMoi cuitbl CTOPOHBI
OTHOCAT CIENyIoIe COOBITHS: TOXKapbl, aBapuH,
KaTacTpodbl, CTUXUIHBIE W WHBIC OCICTBHS, BOWHBI,
TEPPOPH3M, BOCCTaHHMS, MSITEXKH, peBoIIONNHY,
OecriopsakH, BOJIHEHHS, B3PBIBBL, SMHUIEMHUH,
Yype3BbIUaiiHbIe CUTyallud Ha (UHAHCOBOM DPBIHKE,
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TOTCHIIE OKarjaiiap, YITTAHIBIPY, MEMIICKET
MYKTaKBl YIIIH aJbIl KO, HOPMATUBTIK KYKBIKTHIK
HEMECe OpbIHAayFa MIHACTTI e3re¢ Je aKTuiepal
HIBIFapy, Kazakcran PecnyOnukacbIHbIH
3aHHaAMachIMCH, XaTBIKApaJIBIK/ YKIMETapaITbIK
KeJTiciMIepMeH, TIeTENIiK 3aHHaMaMeH (OHBIH IITiH/Ie
AKIL, ¥neidputanus, Eyponansik Onak xoHe e3re 1e
eNJepaiH 3aHHAMachbIMEH), TeJIeM JKyHelepiMeH,
baHkTik mOT MmapThl OOWBIHIIA MiHIAETTEMEICPIiH
THICTI OpBIHAAyFa KeJepri KenrtipeTiH Oacka na
opraHfapMeH, YHbIMIapMeH OeNTiJICHIeH Imapanap,
CaHKIHUSUIIAP JKOHE/HeMece MIeKTeyep, CITyTHUKTEPIL,
3bIMBIPAH TACBIFBIIITAPABL, OTHIH OaKTapblH >KOHE
oNapAblH  CBIHBIKTAPBIH  KOca  ajfaHjaa,  yIIy
anmapaTTapblHBIH KYJIAaybl, METCOPUTTEPIIH KYJIayHl,
Bank sxymbIcKkepi OOJIBIT TaOBUTMAWTBIH TYJIFaTap/AbIH
HIapiipl  KOHE KBUIMBICTBIK OpEKeTTepi, baHKTiH
AIIEKTPOH[IBIK KYWeNepiHAeri/ >KemilepiHmeri ChIHA
Karesep, OaHKTepre OAHKTIK OMepaIusuIapabl Ky3ere
acwpIpyFa MYMKIHIIK OEpMENTIH e3re e MoH-Kalnap,
TEeXHHUKAIBIK aKayJap, epeyiiuep, KeTepiiicrep KoHe
e3re Je OChIFaH yKcac OKWFalap, KOCINTIK
OJIaKTap/AbIH aBHaTachIMalIayIIbUIapFa, aBTOMOOHIIb,
TeMip KON ~ TachMajJaylibUlapblHa, ©3re ¢
KBI3METTEepAl  JKeTKi3yIliiepre  MiHAeTTeMeNepiH
VaKTBUIBI ~ OpBIHAAYFa  MYMKIHIIK  OepMeiTiH
memimMaepi. TapantapiblH, OJApAbIH — yOKLIETTI
TYJIFANlapbIHBIH, KBI3METKEPIIEPiHiH, areHTTepiHiH,
COHBIMEH KaTap yiecrec TYJIFaIapbIHBIH
HEMKYpalJIbUIbIFBl HEMece KiHOCiHEeH OacTairaH Ke3
KEJITeH 9pPEKET JIyJIei Kyl KaFaaiaapblHa AKaTalbl.
9.3. Ocwet Kambiktan OaHKTIK KbI3BMET KOPCETY
TajanTapbIHBIH 9.2-TapmarbiHa KOpCeTUIreH
JKarmainapaplH HoTwkeciHne KaiiblkTan OaHKTIK
KbI3MET KOpCeTy IMapThl OOWBIHIIA MiHAETTEMETep.Ii
OpBIHJIayFa MYMKIiH/IT1 0K Tapan kemn co30aii exiHmIi
TapanTel xabapaap eTyi THiC.

9.4. Ocwet KambiktaH OaHKTIK KbI3MET KOPCETY
tanantapbiHbiH 9.1. — 9.3-TapMaKTapbIiH KOpCEeTITeH
karmainapna, KambikTaH OaHKTIK KbI3MET KOPCETY
11apTel OOMBIHIIIA MiHJETTEMETIEPAl OPBIHAAY MEP3iMi
OCBIH 1Al JKaFIaiiap aHe OJaplIblH cajllapbl 9PEKeT
€TETIH yaKbITKA Call KeHiHre )KbUDKBITHLIAIbI.

9.5. XKanmplra MoJTiM CHIIATTaFbl €HCEPUIMEHTIH KYIII
Karaaiaapsl KOCBIMILIA Jonenaep HeMece
xabapiamanap/xabapianasipy Oepyai Tajan eTneui.
Bapinbik e3re ¢opc-Maxop KarqaiiapbiHa KATBICTHI
Jonengepai myaaeni Tapan ycbiHaabI.

10. KambIkTaH O0aHKTIK KbI3MET KOpceTy
IIAPTBHIHBIH KOJIAHBLIY Mep3iMi skoHe 0y3y TopTiOi
10.1. KambikTan OaHKTIK KbBI3MET KOPCETy MKOHE
«Bereke Bank» AK KamIbIKThIKTaH OAHKTIK KbI3MET
KOpCeTy TallalTapblHa KOCBUTY Typallbl MIapT/ ©TiHiII
bank KamibikraH OaHKTIK KbI3MET KOPCETYIi KOCY
TypaJibl IIAPTTHI AKIENITTEIeH KYHHEH OacTar KylIiHe

HAI[MOHAIM3AINH, U3BSITHA JJIS TOCYAAPCTBEHHBIX HYXKI,
W3aHUS HOPMATHBHBIX IIPABOBBIX AaKTOB WJIM HHBIX
00s13aTeNbHBIX K HCIOJMHCHHUIO PEIICHUM, aKTOB, Mep,
CaHKIUH n/unu OTpaHUYCHHUIA, YCTaHOBJICHHBIX
3aKOHOJAaTEIbCTBOM PecrryOmmxn Kazaxcras,
MEXTyHAPOIHBIM/MEKIIPABUTEIHCTBEHHBIMH
COrJIaleHUsIMY, HHOCTPAaHHBIM 3aKOHO/IATEIbCTBOM (B TOM
gucie 3akoHomarenscTBOM CIIIA, Benmkobpuranum,
EBpomneiickoro Coro3a W WHBIX CTpaH), IUIATCKHBIMH
CUCTEeMaMH, JPYTMMH  OpraHaMH,  OpraHU3allVsIMH,
KOTOpBIE HEMTOCPEJICTBEHHO MPEMATCTBYIOT HaJUIeKAIIEMY
WCTIOJTHEHHIO 00s13aTeNhCTB 1o Horosopy
JIUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXHBAaHHMS, TaJICHUC
JICTaTeIbHBIX anmnapaTos, BKIJTFOYAst CITyTHUKH,
pPaKeTOHOCHUTENIM, TOIUIMBHBIE Oakh HW WX OOJIOMKH,
MajCcHUe METEOPUTOB, IMPECTYIHbIC ACHCTBUS JIUI], HE
ABISIOIIMXCs  paboTHMKamu banka, mepebom  wiH
MpeKpalieHne  JJeKTPOCHAOXKEHHs,  CBs3M,  cOow,
KPUTHYECKHE OMMOKH B DJIEKTPOHHBIX CHCTEMaX/CeTsiX
LEHTPAIbHBIX, HAIIMOHAJIBHBIX W HMHBIX OAHKOB, HHBIC
oOcrosiTenbCTBa, HE Jarolue OaHKaM OCYIIECTBIATH
0aHKOBCKHE OIEpalnuy, TEXHUYECKHE HEHUCIIPaBHOCTH,
320acTOBKH, CTAYKH U WHBIE TOJOOHBIE COOBITHS, pPEIICHHS
npoeCCHOHANBHBIX ~ COI030B,  HE  MO3BOJISIFOIIHC
aBHATNEPEBO3YNKAM, aBTOMOOUIIHHBIM, JKEIE3HOIOPOKHBIM
MEePEeBO3YNKAM, MHBIM TOCTABIIUKAM YCIYT CBOCBPEMEHHO
WCTIOJHSATh 00s13aTenbCTRA. OO0CTOsATEILCTBAMU
HENPEOJOIMMON CHIIBI HE SIBIIIOTCSA IIOOBIE JEHCTBHA,
BBI3BaHHBIC HEOpPEXKHOCThIO WM BHHOM CTOpPOH, HX
YIOJHOMOUYEHHBIX JIMI, PaOOTHUKOB, arcHTOB, a TaKXKe
aGUITMPOBAHHBIX JIMII.

9.3. CropoHa, Aji1 KOTOpOM co34ajlaCh HEBO3MO>KHOCTh
WCIIOJTHEHMS 00513aTebCTB 110 JJOroBOpy AMCTaHIIMOHHOTO
0aHKOBCKOT'O OOCIY)KHBaHHUS BCJICICTBUE OOCTOSTEIbCTB,
yKazaHHBIX B 1. 9.2,  Hacrosdmux  YCIOBHA
JUCTAHIIMOHHOTO OAHKOBCKOTO OOCIY)KMBAaHHUSA, IOJDKHA
n3BeCTUTH Jpyryto CTOpoHy 0€3 MpOoMeJICHUSI.

9.4. B cuydasx, mpemycmotpeHHbix m. 9.1. — m 9.3.
HACTOAIINX YCIIOBUH JWUCTaHIIMOHHOTO OaHKOBCKOTO
00CIy»KUBaHUsI, CPOK HCIOJIHCHUS O0O0sI3aTCILCTB I10
JloroBopy MUCTaHIIMOHHOTO OAHKOBCKOI'O OOCITY)KHUBaHWUSI
OTOJBHUTAETCS COpa3MEepPHO BPEMEHH, B TEUEHHUE KOTOPOTO
JICHCTBYIOT TaKUE 00CTOSATEIIBLCTBA M UX ITOCIIEACTBUSL.

9.5. OOcTosITENHECTBA HEMPEOJAOTUMON CHIIBI, HOCSIIIHE
00IIeN3BECTHBII xapakrep, JIOTIOJTHUTENEHBIX
JIOKA3aTeNIbCTB WM COOOIICHUI/yBEIOMIICHUH  HE
TpeOyroT. JlokazarenbcTBa B OTHOIICHHH BCEX HWHBIX
00CTOSITENTLCTBA HETPEOIOTUMON CHIIBI TIPENICTABIISIFOTCS
3aMHTEPECOBAHHONW CTOPOHOM.

10. Cpoxk aeiicTBHS U IOPSIOK pacTop:keHus Jorosopa
AUCTAHIMOHHOTO 0AHKOBCKOI0 00CIy:KMBAHUS

10.1. Horosop JUCTaHIIMOHHOTO 0aHKOBCKOI'O
00CITy>)KMBaHUS BCTYIAET B CHIIY C JIaThl akmenta baakom
Jlorosopa/3asBieHust 0 MOAKIIOYCHUH TUCTAHIIMOHHOTO
0aHKOBCKOTO OOCIY)XMBAaHUS ¥ TPHCOSAUHEHUH K
VY C10BUSAM TUCTAHIIMOHHOTO 0aHKOBCKOI'O 0OCTYKHUBaHHMS
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eHemi. KambikTan  OaHKTIK — KbI3MET — KOPCETY
MIapTHIHA KapacThIPbUIFaH Kar Taimap sl
Kocrmaranaa, KalbIKkTaH OaHKTIK KBI3MET KepCeTy
mraptel Knuent nen bank o3 MiHaeTTeMenepin TOIBIK
J)KOHEe THICTI TypHae OpBIHIaraH CoTKe JeHiH
KOJIJaHBLIA/IbI.

10.2. Kambiktan OaHKTIK KbI3MET KOPCETy LIapThl
OOMBIHITIA OpBIHOAJIMAFaH HEMece THICTI Typle
OpBIHAAIMaFaH  MiHAETTEMeJIep  JKOK  OoJsFaH
xaraaiaa, Kimuent Oy3yasiH OoKaHFaH KYHiHe NeHiH
15 (On Gec) xyHTI30€IiK KYHHEH Kl eMeC Mep3iM/ie
O0y3y xeHiHze bankTi xa3bama xabapmap ere
oThIpelll, KamblkraH OaHKTIK KBI3BMET KOPCETY
HIAPTHIH TOJNBIK Oy3yFa KYKbLIbL.

10.3. Erep 6acka mep3im Kazakcran PecryOmukach
3aHHaMachlHAAa  Ke3jenMece, baHK  OY3yaAbIH
OoipkanFaH KyHiHe neidiH 15 (oH Oec) kyHTi30enik
KYHHEH Kem emec Mep3iMmae, KimeHtrti »xazOarma
xabapmap ere oTbIphin, KamblkTaH OaHKTIK KbI3MET
KepceTy WIApThIH Oip KakTbl TopTinTe Oy3yFa
KYKBUIBL.

10.4. UutepHer-OaHkWHT  Xyieci, MobOumbmi
KOCBIMIIIA apKbUIBI KOJI JKETKi3y KOHE KYMBIC iCTEY
Kysere acelppiiraH bank meH KimeHnTt apackiHaa
JKacallFaH THICTI MIapTTa KO3AENTeH JKarmaiiapiaa,
Kmuenrrin bankreri BaHKTIK MIOTTaphlH >KamkaH
JKarJana, bank mnen KimeHTTIH OICKTPOHIBI
0aHKTIK KbI3METTEepAl YChiHy Oedmirinme Kammpikran
0aHKTIK KBI3MET KOpceTy ImapThl OOibIHIIA baHK 1meH
Knuentrin wmingerremenepi  Knuentrin  banktik
IIOTTHI Ka0ybl KYHIHEH 0acTall TOKTAThLIAJIbl, OFaH
KimentriH kepcerinreH baHKTIK MIOTHIH kaly KyHI
OoiibiHIIAa baHK KepceTkeH OIEKTPOHIBI OaHKTIK
KBI3METTEP/I ToJey OOMbIHIIIA Knuenrrin
MiHJEeTTeMeNepi KipMen/i.

10.5. Kambiktan OaHKTIK KbI3MET KOPCETy IIapThIH
0y3y KimeHtti oHbl Oy3FaHra AeiiiH OpbIH aliFaH OHBI
OY3FaHBI YIIIiH JKayarnKepuIiliKTeH 00CaTIIai bl

11. Jaynapabl menry TopTioi

11.1. Jaynel xarainap, KelicneyliTiKTep, COHbIH
imriHae caHKUWsUIaHOaraH —Teliemiep OOWBIHIIA
OapiblKk Tanmantap MeH eTiHimTep TapantapmeH
Kambiktan OaHKTIK KBI3MET KOPCETYIl KOCY KOHE
«Bereke Bank» AK KamIbIKTBIKTaH OaHKTIK KbI3MET
KepceTy TananTapblHa KOCBLITY Typasl
mraprra/erinimre/KineHTTin cayaTHaMachIHIa
KOpCeTUIreH MeKeHXailnap OolbiHIIAa jka30arua
Typae ycoibulaabl. OcplHAAd —Tajanrtap MeH
eTiHimTepre »ayan Kasakcran PecrnyOukachIHbIH
KEKe OKOHE 3aHIbl TYIFAIAPJBIH  OTiHIIITepiH
KapacTelpy  TopTidi  Typaibsl  3aHHaMacbIHIA
OenrijeHreH Mep3iMje YCBIHBUIYBI THic. TapanTap
Kamibiktan OaHKTIK KBI3MET KOPCETY  TYpalbl
HaptTsl OpBIHAAYMEH OaiinaHbICKaH
KeJicreyuriyikrep MeH Aaynapasl 30 KyH immiHge

B AO «Bereke Bank». JIoroBop IHCTaHIIMOHHOTO
0aHKOBCKOTO OOCTY)KMBaHH JEWCTBYeT 1O MOMEHTa
MOJTHOTO ¥ HAJICKAIIEro WCIONHEHHsI 0053aTeNbCTB

Knuenrom wu bBankoM, 3a HCKIIOYEHHEM CIIy4acB,
HPEyCMOTPEHHBIX JloroBopoM JIMCTAHLIHOHHOTO
0aHKOBCKOTO OOCITYKUBaHUSI.

10.2. Ilpu  OTCYTCTBMM  HCHCHOJHCHHBIX WU

HEHa/IIeXKaIIM 00pa3oM MCIOTHEHHBIX 0053aTeNbCTB 0
JloroBopy IUCTaHIIMOHHOTO OAHKOBCKOTO OOCTYXKUBaHWS,
KnueHT nMmeeT mpaBo MOMHOCTBIO pacTOprHyTh JloroBop
JTUCTAHIIHOHHOTO 0aHKOBCKOTO o0OCITyXKBaHUA,
MUCPMEHHO yBeIOMHB 00 3ToM BaHK B CpOK He MO3HEee,
yeM 3a 15 (maTHamuaTe) KaleHOApHBIX JHEH 10
MpeInonaraeéMoi 1aThl paCTOPKECHUSI.

10.3. baHk wuMeeT IpPaBO B OJHOCTOPOHHEM IOPSIKE
pactopruyth JloroBop IHCTaHIMOHHOTO OAHKOBCKOTO
o0ciy>xuBaHHs MUCBMEHHO yBeioMuB KieHnTa B cpok, He
nmo3aHee, 4eM 3a 15 (mATHaanare) KajleHJapHbIX JHEH 10
MpEeANoJaraeMot NaThl PaCTOPKEHUS, €CJIM UHOM CPOK HE
peayCMOTPEH 3aKOHOAATEIbCTBOM Pecny6nuku
Kazaxcran.

10.4. B cnyuae 3akpbiTus bankoBckux cuetoB Kimenra B
banke B ciyyasix, IpelyCMOTPEHHBIX COOTBETCTBYIOILIMM
JIOTOBOPOM, 3aKiIroueHHBIM Mexay bankom u Kinenrow,
IOCTyl W paboTra C KOTOPBIMH  OCYIIECTBISLIACH
nocpeactBoM CHCTeMbl MHTEpHET-0aHKUHT, MOOHIEHOTO
npuiokeHusi, oOszaTenscTBa banka u  Kimenrta mo
JloroBOpy MUCTaHIIMOHHOTO OAHKOBCKOTO OOCTYXKHUBaHHS
B YaCTH MPEIOCTABIICHUS DJIEKTPOHHBIX OAHKOBCKUX YCIIyT
NPEKpamaTcs ¢ AaThl 3aKPBITUS TaKOTO bBaHKOBCKOTO
cueta KnueHra, 3a uckiaoueHueM o0s3aTenbcTB Kinenra
Mo oruIate DIEKTPOHHBIX OAHKOBCKHX YCIYT, OKa3aHHBIX
bankom 1o gaty 3akpbITHs yKa3aHHOro bankoBCKoro cuera
Krnuenra.

10.5. Pacropxenue Horosopa MUCTAHIIMOHHOIO
OaHKOBCKOTO 00CTYy)XKMBaHHUA HE 0cBOOOKaeT KimeHra ot
OTBETCTBEHHOCTH 3a €ro HapylleHHe, UMEBIIee MECTO JI0
€ro PacTOPKEHHUS.

11. Ilopsigok pa3penieHusi CIOPOB

11.1. Bce mpereH3un u OOpalieHUs] 10 CHOPHBIM
CUTyalusiM, pa3HOIJacusiM, B TOM  YHCIE IO
HECAaHKITMOHUPOBAHHBIM  IIIATEKaM  TIPEIOCTABIISIFOTCS
CropoHaMmu B TUCEMEHHOM BHUJIE TI0 aipecaM, yYKa3aHHBIM
B JloroBope/3asBaeHNH O MOIKIFOUCHUH JUCTAHITUOHHOTO
0aHKOBCKOTO OOCITY)KMBaHUS W TPHUCOCIWHEHUH K
Y CnoBusSM TUCTAHITMOHHOTO 0AHKOBCKOTO OOCTYKHUBaHUS
B AO «Bereke Bank»/Ankere Kinuernra. OTBeT Ha Takue
MPETeH3UU W OOpAIeHHS JIOJDKEH OBITh MPEOCTABICH B
CPOKH, YCTaHOBJICHHBIC 3aKOHOJIATEILCTBOM PecmyOnmku
KazaxctaH o Tmopsake pacCMOTPEHHs OOpalieHui
¢usnyeckux W ropunudeckux Jsmi. CTOpOHBI OyayT
npujarath BCE YyCHIMS K TOMY, 4YTOOBI pEIINTh
BO3HMKHOBEHHE PA3HOTIACUS W CIIOPHI, CBS3aHHBIC C
ucnonHeHneM JloroBopa JHUCTaHIIMOHHOTO OaHKOBCKOTO
oOcmyXuBaHUsI TyTeM IMeperoBopoB B TedeHue 30
(Tpuanarmn) nHE.
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KeJliccosNiep apKpUIBI IMENTy VIMiH OapibIK KYIII-
JKITEPiH JKYMCAHTBIH OOJaIbI.

Tapantap kemiciMre Keie aiMaraH jkarnaiina, nay
bankTiH Kapaysl O0oiibiHIIa [1lapTThl )Kacaran baHKTiH
OpTtanbik opuCiHIH HeMece (QUIHATBIHBIH TipKeITeH
JKOHE/HEMece OpHalacKaH >Kepi OOWBIHIIA COTTa
KapaJapl.

12. backa Tananrap

12.1. KimeHT KamIBIKTBIKTAaH OAHKTIK KBI3MET
Kepceryni Kocy koHe «Bereke Bank» AK
KAIIBIKTHIKTAaH OaHKTIK KbI3MET KOPCETy NIapTTapbIHA
KOCBLTY Typasibl IIAPTKA/OTIHIIIKE KOJ KOS OTBIPHIIL,
OCBl  KAIIIBIKTBIKTaH OaHKTIK KBI3MET KOpCETy
HIAPTTApBIHBIH ~ JKOHE Ojapra  KOCBIMIIIAJIapbIH
TapMaKTapbl OKBUIFAHBIH, KAIBIKTHIKTAaH OaHKTIK
KbI3MET KOpCETY ILIapTTapbl OFaH TYCIHIKTI >KOHE
VFBIMJIBI  eKeHIH pactaiinbl. KambikTan OaHKTIK
KBI3MET KOPCETy MIapTTapblHA OapibIK KOCHIMIIAIAp
OJIapJbIH aXbIpamMac Oeuiri OOJBIT  TaOBLIAJIBI.
KnueHTTiH KambIKTaH OaHKTIK KBI3BMET KOPCETY
[IAPTTapblHAA  OHBIH  KOJBIHBIH  JKOKTBHIFBIHA
KAIIBIKTHIKTaH OAHKTIK KbI3MET KOPCETy LIapTTapblH
OHBIH aJIMaraHbIFBIHBIH/ OKBIMaraHBIHBIH/
TyciHOereHairiHiH/KaObUTIaHOAFaHIBIFBIHBIH  TQJIEN]
peTiHze cinTeme kacayFa KYKBIFBI JKOK.

12.2. Kampbiktan OaHKTIK KbI3MET KOPCETy LIapThl
Knuentrin baHkTik mor OOWBIHINA omepanusiapra
KATBICTHl BaHKTIK IOTKA KBI3MET KepceTy OOMbIHIIA
bank mnen Kiment apacelHma KacanraH THICTI
IIApTTHIH ~TajlalTapblHA CoHKeCc Kara3 OeTiHzeri
HycKayblH baHkke Oepy KykbirblH — KineHTke
YCBIHAJIBI, erep Kara3 OeTiHueri KimeHT HycKaybiH
anradn  Onepanusuiblk  KyHi  MHTepHET-0aHKUHT
Kyieci, MoOWmpIi  KoChIMIIA  apKbUIBI  baHK
TapanblHaH J97 OChIHIAH HYCKAYIIBIK albIHFaH 0oJica,
ouga banmk Kiwmenrtrig xara3 OeTiHaeri coikec
HYCKaybIH OpBIHAYIaH 0ac TapTyFa KYKbLIbI.

12.3. KampIKTHIKTaH OaHKTIK KBI3MET KepceTy
HIapTTapsl BankTig VHTEPHET-CalThIHAA
OpHaacThIPbLIaAbl. BaHK KalllbIKTaH OAHKTIK KbI3MET
KOPCETYAIH ©3repTIIreH IapTTAPbIH
www.berekebank.kz BaukTiH uHTEpHET-CAlTHIHIA
OPHAJIACTBIPY aPKbUIbI KAIIBIKTHIKTaH OAHKTIK KbI3MET
KOpCeTy MIAPTTaphIH ©3repTyre KYKbUIbl. KIHMEeHTTiH
KAIIBIKTHIKTaH 0OaHKTIK KBbI3MET KepceTry
HIaPTTapbIHBIH 63repiCTepIMEH KelliCTIereH Karaaia,

Oankke xabapmama xibepe oTeipbn, Kazakcran
PecnyOnukachlHBIH =~ 3aHHAMachblHIA  KO3JEIreH
Heri3zaep 0osMaraH JKaraaina, KJIMEHTTIH

KAIIBIKTBIKTAH OAHKTIK KbI3MET KOpPCEeTYy IIapThIH

Oy3yra KyKbIFbl Oap. KimeHTke >xoHE OJ anmaThlH
KBI3METKE  OCBIHJAH  KBI3METTI  ally  COTiHIE
KOJIIAHBIIATBIH  KAIUBIKTHIKTAH OAHKTIK  KBI3MET

KOpCETY LIAaPThIHBIH TaJalTapbl KOJIAAHbUIA b
Kazakcran PecrryOnukachIHBIH 3aHHaMAachIHIA
KambIkTeIkTaH OaHKTIK KBbI3MET KOpCeTy

B ciydae He poctikenust cornacusi CTOPOH B yKa3aHHbIC
CpOKH, CIIOp M0 ycMOTpeHHio baHka paccMarpuBaeTcst B
Cyde TO0 MECTy pETHCTpallii W/WIA  HAXOKICHHUS
IeurpanpHoro  obuca  win  ¢uinama  baska,
3aKIF0YMBIIEro J[OroBOp MHUCTAaHIIMOHHOTO OaHKOBCKOTO
00CTyKUBaHUSL.

12. Tlpoune ycnoBus

12.1. Knuent, mnoxamuckiBas Jlorosop/3asBieHne o
TIOJTKITFOUCHHUH JVCTAaHIIMOHHOTO 0aHKOBCKOTO
OoOCIYy)XMBaHHS W  NPUCOCIAWHCHUH K  YCIOBHSIM

JIUCTAHIIMOHHOTO OaHKOBCKOro oOciyxuBanus B AO
«Bereke Banky, moaTBepxaaeT, 4TO MyHKTHI HACTOAIINX
YcnoBuid AUCTAaHIIMOHHOTO OAHKOBCKOT'O OOCITY)KHBAaHUS U

NPWIOKEHUNA K HUM WM  I[POYMTAHBI, Y CIOBUS
JUCTAHIIMOHHOTO  OAHKOBCKOTO  OOCIYy)KMBaHUS €My
MOHATHBL M SICHBl. Bce mNpuinoxeHuss K YCIOBHSIM

JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KUBAHHS SIBIISIOTCS
nux HeOT’bCMJ’ICMOﬁ YaCThbIO. KJ'II/ICHT HC BHpaBC CChIJIAThCA
Ha  OTCYTCTBHE €ro TMOAMUCH HAa  YCIOBHUAX
JMUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY>KMBaHUS Kak Ha
JIOKA3aTeILCTBO TOTO, 4YTO YCJIOBHS IUCTAHIIMOHHOIO

0aHKOBCKOTO 00CITy)KHBaHUS HE ObUTH UM
MOTy4eHBI/TIPOYNTAHBI/ TIOHSATHI/ TIPHHSTHI.
12.2. HoroBop TUCTAHITUOHHOTO 0aHKOBCKOTO

oOcmyxxuBanus He numaer Knuenra npasa gaBate baHky
yKa3aHus 1o onepauusM no bankosckomy cuety Knuenra
Ha OyMa)KHBIX HOCHTEINISIX B COOTBETCTBHUHU C YCJIOBUSIMH
COOTBETCTBYIOIIETO JIOTOBOpA, 3aKJIIOYEHHOTO MEXIY
bankom m KimentoMm mo oOciyxuBaHuio BaHKOBCKOTO
cyera, mpu 3ToM baHk BhpaBe oTkazate KimeHTy B
WCIIOJTHEHUH COOTBETCTBYIOLIETO yKasaHus Kimenrta Ha
OyMa)XKHOM HOCHTEJIe B CIydae, €Cli TaKoe e yKazaHHe
Obu10 mony4yeHo bankom no Cucreme MHTEpHET-OAHKMHT,
MobOunsHOMY TpwiIokeHHt0 B OmnepaluoHHBIA JICHb
noiy4eHus ykazanus KireHnrta Ha OyMaKHOM HOCHUTETIe.
12.3. Vcnosusa JTUCTAaHIIMOHHOTO 0aHKOBCKOTO
oOcCiy>KMBaHMS pa3MELIalOTCsl Ha MHTepHeT-caiiTe baHka.
bank Bnpase U3MEHATh YCIOBHUS JUCTAHIIMOHHOTO
0aHKOBCKOTO  OOCITYy>KMBaHHsI ~ MYTEM  pa3MelleHHs
M3MEHEHHBIX YCIIOBUH JIMCTaHIMOHHOTO OaHKOBCKOTO
00CITy)KHBaHHS Ha MHTEpPHET-CalTe banka
www.berekebank.kz. B ciyuyae necornacus Kimenra c
U3MEHEHUSIMH Y CIIOBUM TUCTAHIIMOHHOTO OaHKOBCKOTO
oOcmyxxuBanusg KimeHT w#MeeT TpaBO PacTOPrHYTH
JloroBop AMCTaHIMOHHOTO OAHKOBCKOTO OOCITY)KHBaHUS,
MIPHU YCIOBUM OTCYTCTBHHM OCHOBAHHMH, IPEAYCMOTPEHHBIX
3akoHogarenbcTBOM PecryOnukm Kasaxcran, HampaBus
yBenomiienne banky. Ha Knmenrta m mosydaeMyro um
yCIyry pacipoCTpaHsIOTCs YCIIOBUS Horosopa
JUCTaHIIMOHHOTO 0aHKOBCKOTO o0ciTy>KuBaHus,
JICHCTBYIOIIIE HA MOMEHT MOIY4YEHHS TaKOM yCIIyTH.

B cnyyae w3meHeHMi B 3aKOHOZATENLCTBE PecryOnmku
Kazaxcran, TpeOylomUX BHECEHUS M3MEHEHMH H/MIH
JIOTIONTHEHUH B YCIIOBHS AWCTAaHUMOHHOT'O OAaHKOBCKOTO
00CITy)KMBaHUS, 10 BHECCHUS U3MEHEHUH 1 IOTIOJIHCHHUH B



http://www.berekebank.kz/
http://www.berekebank.kz/
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TayanTapblHa e3repryiep XKoHe/Hemece
TOJIBIKTBIPYJIAp EHTI3y[l Talam eTeTiH e3repTyiep
OonraH skarmaiiga, KaIlbIKTBIKTaH OaHKTIK KBI3MET
KOPCETy TajlalTapblHA OCHl TapMAaKICH OCINTiICHTCH
TOPTINIKE COWKEC O3repTysiep MeH TOJBIKTHIPYJIap
EHTi31IreHre JeHiH Tapantap Kazakcran
PecriyOnukacel 3aHHaMacChIHBIH THICTI KaruaajapbiH
0acCIIBUTBIKKA aJlaIbl.

12.4. DnekTpoHIbl OAHKTIK KhI3METTEPi YCHIHYMEH

OaiimanbickaH  cypakTap OolibiHIIa  KiueHTTiH
xabapmacyplHa ~ apHamFaH  bawkTiH  OaimaHbic
tenmedoHTApEl  MEH  MEKeHkKaimapel — BaHKTIH

WHTEPHET-CAaHThIHA OPHAIACTHIPHLIAIBL.

12.5. Kimment Kambiktan GaHKTIK KBI3MET KOPCETY
xoHe «Bereke Bank» AK KaIIBIKTBIKTaH OaHKTIK
KbI3MET KOpCEeTy TalanTapblHa KOCBUTY Typalbl
maprra/etinimre/  Kmment — CayanramachiHza
KepceTireH Hemip OOHbIHIIA TeneQoH apKbUIbI
aybI3llla HbICaHAa, coHAail-ak Knuentke MHTepHET-
OaHkuHT  OKyHeciHme, MoOunbai  KOCBHIMIIaga
xabapimama ki0Oepy apKpUIbl, 0ac TapTy ce0eOiH
KepceTe OTHIphIN, BaHKTIH HYCKayIbl OpbIHIAYIaH
0ac TapTybl, COHAA-aK dJEKTPOHABI OAaHKTIK
KBI3METTEP/ll YChIHY/IbI YaKBITIIA TOKTATY, MYJIAEM
TOKTaTy Typajbl Ke3 KeIreH xabapiama Oepyre
Kemicim Oeperti.

12.6. Tapanrapasly KemiciM OoibIHIIA, erep Kes
KenreH yakpITTa KamblkraH OaHKTIK — KBI3MET
KepceTy MIapThIHBIH Oip HeMece OipHelle epexenepi
JKapaMcbI3 0osica Hemece apaMchl3 0oxa Oacraca,
Ke3 KelTeH JKaFjaiijia HeMece Ke3 KeIreH 3aH
OOWBIHINIA 3aHCHI3 HEMece KYIIiH XOWFaH OO
TabblIca, oHna KambikTan 0aHKTIK KbI3MET KOPCETY
UIAPTHIHBIH KAJFaH EPEIKENEPiHiH IBIHAWBIIBIFDI,
3aHJIBUTBIFBI JKOHE KYIIII ©3repicci3 Kaiabl.

12.7. bauk mnen Kiment apackimarbl KamibikTan
0aHKTIK KbI3MET KOPCETy IIapThIMEH peTTEeIMEreH
KapbIM-KaTbiHacTap Kasakcran PecnyOnuKkachbIiHbIH
3aHHAMACBIMEH PETTENeIl.

12.8. Ochl KAallIBIKTBIKTaH OaHKTIK KbI3MET KOPCETY
MIAPTTApBIHBIH TiJl PETIHIE TapanTap MEMIIEKETTIK
JKOHE OpBIC TUIJEPIH TaHIa el Tapanrtap KallbIKTaH
0aHKTIK KbI3MET KOpCeTy IIapTTapbIHBIH Tijjepi
TOJIBIK TYCIHIJIETIHIH, JKaJIbl KAIIBIKTHIKTAH OAHKTIK
KBI3MET KOPCETy IMAapTTaPhIHBIH J1a, OHBIH JKEKeJIeTeH
O6JIIKTEPiHIH JIe¢ MOHI MEH MOHI TOJIBIK aHBIK €KEeHIH
mamimaeiai.  Kenicneymritikrep — (KadIIbUIBIKTap)
TybIHIAFaH Ke3ne Tapanrtap opbIC TUTIHAErT MOTiHAI
0acCIIBUTBIKKA aaJIbl.

12.9. Kei3meTTepai KallbIKTHIKTAaH OaHKTIK KbI3MET
KepceTy IIapTBIH JKacacy, OPBIHAAY, ©3TepTy JKoHE
O0y3y Ke3iHJe TapanTap KOJJAAaHBICTaFbl 3aHHAMaJa
«cwI0amnac YKEMKOPIIBIK) Jiett KIKTEIETIH
OpeKeTTepi, COHai-aK KOJIJaHbICTaFbl 3aHHAMAHBIH,
ceifaiilac JKEMKOPIBIKKA  Kapchl  iC-KUMBLI
caJlachIH IaFbl XaJIbIKAPAJIbIK KYKBIKTBIH
KOJIIaHbLIATHIH HOpPMaJIapbIHBIH TajanTapbiH

VYc10BUSI JUCTAaHIIMOHHOTO GaHKOBCKOT'O OOCITY>KUBaHUS B
COOTBETCTBHM C IMOPSIIKOM, YCTAHOBJICHHBIM HACTOSIIUM
MYHKTOM, CropoHbI PYKOBOJACTBYIOTCS
COOTBETCTBYIOLIUMH  IOJIOKEHUSAMHU  3aKOHOAATEIHCTBA
PecrryOnmku Kazaxcran.

12.4. KonraktHsle Ttenedonsl u aapeca banka ams
oOpamenust Kimenta mno BompocaM, CBS3aHHBIM C
MPEIOCTaBIIeHHEeM JJEKTPOHHBIX OaHKOBCKHX  YCIHYT,
pa3MeniaroTcsl Ha HHTepHeT-caiite baHka.

12.5. KnueHT naeT coryiacue Ha JIo0oe YBEIOMIICHHE, B
TOM ymcie 00 oTkaze baHka B MCTIONHEHWH yKa3aHHS C
yKa3aHHEeM NpPUYMHBl OTKa3a, O MPHUOCTAHOBJICHUH,
IpeKpaleHuN IPEAOCTABICHUS NIEKTPOHHBIX
0aHKOBCKMX YCIYr B YCTHOH (opMe MOoCpencTBOM
Tene)OHHOTO 3BOHKA MO HOMEpY, YKa3aHHOMY B
JloroBope/3asiBICHUH O MOJKIIOYEHHH JUCTAHIIMOHHOTO
0aHKOBCKOTO OOCITY)KWBaHUS W MPHCOEAUHEHUH K
VYcnoBusm JTUCTaHIIMOHHOTO 0aHKOBCKOT'O
obcnyxuanus B AO «Bereke Bank»/Aukere Kinenra, a
TaKkKe ImyTeM HampasieHust KimeHTy cooOuieHust B
CucreMe MHTEpHET-0aHKUHT, MOOUIIEHOM MPUIIOKEHHH.
12.6. 1o cormacoBanuto CTOpOH, eciau B J000€ BpeMms
OJTHO WU HECKOJILKO nonoxkenut  [{orosopa
JUCTAHIIMOHHOTO OaHKOBCKOT'O OOCTYKHBAHUS SIBIISIOTCS
WIA CTaHOBATCS HEICHCTBUTEIbHBIMU, HE 3aKOHHBIMU
WIN TOTEPSBIIMMYU CHITY TIPH JIIOOBIX YCIOBHSX HIIU 11O
M000MY 3aKOHY, JEHCTBUTEIBHOCTD, 3aKOHHOCTh M CHJIa
OCTaBIIUXCA NOJOXKEHWH JloroBopa IHUCTaHIIMOHHOTO
0aHKOBCKOTO 00CITY)KMBaHHS OCTaeTCsl 0€3 U3MECHCHUI.
12.7. Ornomenuss Mmexnay bankom u Kimentom, He
yperyJIupoBaHHbIE Jorosopom JUCTAaHIIMOHHOTO
0aHKOBCKOTO 00CITyKHUBaHUS, peryaupyroTcs
3akoHo/aTenbcTBOM PecryOnmku Kazaxcran.

12.8. SI3pIkOM HACTOSIIHUX YCIOBHH IUCTAHIIMOHHOI'O
OankoBckoro  oOcimykuBaus  CTOpPOHBI  BbIOpau
rOCyJIapCTBEHHBIN U pycCKHil sI3bIKH. CTOPOHBI 3asIBIISIOT,
YTO SI3BIKM YCJIOBHH JUCTAHIIMOHHOIO OAHKOBCKOI'O
0oOCIIy’)KMBaHUA MMM TIOJHOCTBIO TIOHSTBHI, CMBICI H
3HA4YEHUE KAk YCJIOBUM JUCTAHLIMOHHOTO OaHKOBCKOI'O
o0CITy’>)KMBaHHS B 1EJIOM, TaK M OTHAENBHBIX €ro YacTel
MOJIHOCTBIO SACHBI. [IpM BO3HMKHOBEHHHM Pa3HOUYTEHHUH
(mpotuBopeunii) CTOpOHBI PYyKOBOACTBYIOTCSI TEKCTOM Ha
PYCCKOM SI3bIKE.

12.9. Tlpm 3aKkiIrOYeHWH, WCIOJHCHUN, HW3MCHCHHH U
pactopkeHun JloroBopa IUCTaHIMOHHOTO OaHKOBCKOTO
obcmyxkuBanust ycimyr CTOpPOHBI TPUHUMAIOT Ha ceOs
0043aTeIBCTBO HE OCYILIECTBIIATH JIEHCTBHH,
KBaJTU(PULUPYEMbIX TPUMEHUMBIM 3aKOHOJATEIHCTBOM
KaK «KOPPYILHS», a TAK)KE UHBIX JeHCTBUH (Oe3neicTBus),
HapyIIAIONUX TpeOOBaHUS PUMEHUMOTO
3aKOHOJATENbCTBA, IPUMEHUMBIX HOPM MEKAYHAPOIHOTO
npasa B 00J1aCTH MPOTHUBOACHCTBHS KOPPYILIHH.

12.10. B ciryuae Bo3HUKHOBEeHHS Yy CTOPOHBI TIOJO3PEHU,
YTO MPOU3OILIO FIIK MOKET IPOU30UTH HApYIICHNE KaKIX-
0o monoxkeHud 1. 12.9. Hactosmmx  YcIOBHiH
JTUCTAaHIIMOHHOTO 0GaHKOBCKOTO 00CITy)KUBaHUS,
cootBercTBytomas CtopoHa 00s3yercsi YBEJIIOMHUTh 00
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OY3aTBIH ©3T¢ ¢ OPEKETTEP Il (OPEKETCI3MIKTI) Ky3ere
aceIpMay MiH/IETTEMECIH 03iHe KaObUI A Ib.

12.10. Tapanta KambIKTBIKTaH OAHKTIK KBI3MET
KOPCETY/iH OCBl IIapTTapbIHBIH 12.9-TapMarbIHBIH
KaHgail na Oip epexenepidn Oy3y OpBIH aiIbl HEMece
OpBIH aIybl MYMKIH JEreH KYOIK TybIHAaraH
Karaanaa, Tuicti Tapan Oy Typansl ekinmni Tapanter
’kaz0ama HbeIcaHAa xabapmap eryre MiHAETTEHel.
OcCBl  KAIIBIKTBIKTAH OaHKTIK KBI3MET KOPCETy
HIapTTapblHbIH  12.9-TapMarblHBIH KaHgai ga  Oip
epexenepiniy Oy3pUTFaHbl Typanbl xabapiaMa ajFaH
Tapan xaz6amia xabapaamMaHbl alFaH KyHHEH OacTan
KyHTi30enmik 15 (oH Oec) KyH imiHme xabapiaMaHBI
KapayFa XKoHE OHBI Kapay Typaisl ekinmi Tapamka
xabaprayra MiHIETTI.

13. bankTin nepexkTemesnepi

«Bereke Bank» AK, Kazakcran Pecmybmukacsl,
Anmartsl K., 050059, O - ®apadu nanreutel, 13/1 yid
Kazakcran PecnyOnukacbiHblH Y ITTHIK baHKiHIH

MOHETapJIBIK onepanusiapsiH ecernKe amy
OacKapMachIH/IaFbI (KIITKB) Kop.moTsr
KZ82125KZT1001300306,

bCK BRKEKZKA, BCH 930740000137.

atoMm Apyryto CropoHy B muchbMeHHOU dopme. CTopoHa,
MOJTyYUBIIAsT yBEIOMIIEHUS O HApYIICHWH KaKUX-THOO
MOJI0KEHHU M 1. 12.9. HaCTOSIIMNX Ycnosuii
JIUCTAHIIMOHHOTO OaHKOBCKOT'O OOCTY>KUBaHUS, 00s3aHa
paccMoTpeTh YBEAOMIICHHE B COOOmuUTh apyroii CtopoHe
0 ero paccMOTpeHHH B TedeHHe 15 (mATHagUATH)
KaJICHIAPHBIX JHEW C JarThl IOJIyYEHUS MHUChMEHHOTO
YBEIOMIICHHUS.

13. PexBu3suthl banka

AO «Bereke Bank»

Pecniyonmuka Kaszaxcran, r. Anmarsr, 050059, mpocmekt
Anb-Dapabu, mom13/1

Kop.cuer KZ82125KZT1001300306. xkox 125 B
Ympasnenun ydera moHeTapHbeix omneparuii (OOKCII)
Harmonaneaoro banka Pecniyonuku Kazaxcras,

BUK BRKEKZKA, BMH 930740000137.
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«Bereke Bank» AK-0a

KaubliKman OaHKmiK Kbizmem Kopcenmy maianmapulia

(3an0bl myn2anap, diceke Kacinkepiep, Jcexkeuie Homapuycmep,

A0BOKAMMApP, dHceke COm OPLIHOAYUBLIAPYL, HCeKe MeOUamopaap yuin)

Nel Kocoimwa/Ilpunoscenue Nel

K Venosusim oucmanyuonno2o 6anko8cko2o 00CIylcUsaHs

6 AO «Bereke Banky» (05 iopuduneckux auy, UHOUBUOYALLHBIX HPEONPUHUMAMENEL,

YACMHBIX HOMAPUYCOB, AOBOKAMOE, YACMHBIX CYOCOHbIX UCROAHUMEREH, NPOPECCUOHANLHBIX MEOUAMOPOS)

Kinm macvimanoazeiuimot, kipy amoin, PIN-ko0mul, 6ippemmix koomap 2enepamopuoin (bankminy KO 6o01vin
mabvtimaimotn Kyananovipyuwel opmanvix wvizapzan Tipkey Kyanicin naiioananean Ke3oe) Hemece dippemmik Koomap
2enepamopuin (bank wivizapzan Tipkey Kyanicin naiioananzan Kezoe) Kadvlioay-mancolpy akmi

AKT npriema — nepeaadn
HOCHUTENS KiTfoua, BXoaHoro umenu, PIN-koza, renepatopa oqHOpa30BBIX KOJOB
(npu ucnomvzosanuu Pecucmpayuontozo ceudemenscmed, GoinyuweHHo2o Y0ocmosepsiouwum yenmpom,
He asnsrowumcs Y1 Banka) Witk TeHepaTopa 0JHOPa30BbIX KOIOB
(npu ucnonvzosanuu Pecucmpayuonnozo ceudemenscmea, gvinyujennozo bankom))

T. « » 20 x/r.

Kiar tacsimangarpimrsel (eToken), kipetin aTtbl 6ap kouBept, PIN-koa, 6ip pertik KoaTap reHepaTops! (KaxKeTiHiH
acThIH cbi3y) Gepiaai/)/ Hocurens ximoua (eToken), KOHBepT ¢ BXOAHBIM uMeHeM, PIN-koj, reHeparop 0JHOPA30BBIX KOJIOB
(Hy>XHOE TTOTYEPKHYTb) IepeIaHbl

(AnymbIHbIH aThI-3k0Hi/ @.1.0. nonyyarers)

PIN-kox — 1234567890

Kiauentrin kinT Taceimangareimthl (eToken), kiperin arel 0ap konBeptti, PIN-koaThl, 0ip pertik koarap
reHepaTopbIH (Ka:KeTiHiH aCTBIH ChI3Y) ajFaH yaKijerti Tyaracel/ YionHoMoueHHoe juio Kinenta, nmony4uBiiee HOCUTENb
kiroua (eToken), korBepT ¢ BXxogHbM HMeHeM, PIN-ko1, reHepaTop 0THOPa30BBIX KOJOB (HY>KHOE ITOTYEPKHYTH)

(cenimMxaT/moBepeHHOCTH Ne oT«__» ___xJT)

(T.A.9.//D.1N.0.) (KOJIBI/TIOIMTHCH)

KinTt Taceimannareiurel (eToken), kipetin aTbl 0ap konBepTTi, PIN-KOATBI, 0ip peTTiK KOATAap reHepaTOpPbIH (KaxKeTiHiH
acThiH cbI3y) Oepren Bank Kbi3merkepi/ Paborauk Banka, mepemasmmii Hocutenp kimoua (eToken), KOHBEPT ¢ BXOIHBIM
umeneM, PIN-kox, rerepaTop 0THOPa30BBIX KOJIOB (HYKHOE TTIOTYEPKHYTH)

(T.A.9.//D.1N.0.) (KOJIBI/TIO/IITHCH)

Bepinren kyHi, yaksITbl/[lata, Bpemst nepegadn: « ». WK/T. (caF./gac, MuH.)
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«Bereke Bank» AK-0a xawvixman dankmix Kuizmem Kopcemy maianmapuina (3ayobl mya2anap, diceke Kacinkepaep, dcexeue
Homapuycmep, a0BOKAMMAp, JHceKe COn OPLIHOAYWBINAPYL, HceKe MeOUamopaap yuli)

No2 Kocvimwal Ipunosicenue Ne2

K Yenosusm oucmanyuonno2o 6ankogcko2o oocayscusanus ¢ AO «Bereke Banky (0ns iopuduueckux nuy, unouuoyanbioix
npeonpunumamerneil, YAGCMHBIX HOMAPUYCO8, AOBOKATNOS, YACMHBIX CYOEOHBIX UCHOTHUMENEl, NPODECCUOHANTLHBIX MeOUAmopos)

HuTepHeT-0aHKMHT :KYyiieci Haeri/ MoOuiabai
KOCBIMIIACBIHAFBI KayilNci3aik xkymbIc xoHe bank
Knuenrrepine apuanran eToken, kynuscesnepai, PIN
KOJTBI CaKTay epe:kesiepi
1. WnrepHeT-0aHKUHT KyiieciHne, MoOOWIbII KOCHIMIIATAFbI

KayiIci3/iK )KYMBICTBI KAMTaMachI3 €Ty YILUiH YChIHAMBI3:

1) aii caiipiH, MHrepHer-GaHKMHT skyiHecine , MoOuibai
KOCBIMILIAFa KOCBUIy Ke3iHAe KOJJIAHBUIATBIH KYMHACE3Ai
e3repry;

2)  opkKamiaH e3eKTi Jepekrep 0azackl Gap BHPYCKa KapChl
GarnapiaManap/pl aiaiany;

3) xommbroTEpTEe KOCBITaTHIH 6apIbIK JepeKTep
TachIMaJaylsuiapasl - (0..  JUCKET, JUCKTep)  OJapsl
naiijaiaHy ajqJbIHIa BUPYCKa KapChl TEKCEPY KYPrisy;

4) UnrepHer-0aHKUHT *Kyiecinaeri, MOOHIbII KOCHIMIIIAIAFEI
JKYMBICTBIH Op CECCHSCHI asKTaJFaH COH MIHACTTI Typzae
WuTepHeT-0aHKUHT KylieciHeH, MoOMIbI1 KOCBIMIIIaAaH JYPHIC
eIy KakeT (kymbIcThl «llIpIFy» Mo3ipi apKbUIBI asKTay
KaXerT);

5) KochIMIIaHBI YHEMI Telieh)OH KYPBUIFBICHIHBIH PECMH TYKeHi
apKpUIBl JkaHapThIl OTBIpY (App Store, AppGallery, Play
Market);

6) xkyifemi Typme (KYHIOETIKTI) ©3 LIOTBIHBIH JKaFIailbiH
OakpLIay, THICTI Y31HII KelIipMenep Kypy.

2. Ogan e3re, TOMEHJETieH KayilCi3miK epekeNepiH cakray
KaKeT:

1) UnrepHer-6aHkuHT KyiHecinae/ MoOwibIi KochMIlana
TIpKENTEeH COH HeMmece baHK OKiml Ci3NiH KYNUACOe3iHI3Mi
©3TrepTKEeH Karmaiina, VHTepHeT-0aHKUHT *xyiieci/ MoOwuibai
KOCBIMIIIA YIIiH Kipy Kymnwusice3i MeH PIN KoxaTsI e3iHisre raHa
Oenrim kyrmusices 6eH PIN xoaka OipaeH e3repTy Kaxer;

2) eToken-re koceury ymia PIN KoaTel Ke3eH-Ke3eHIMEH
©3TePTIll OTHIPY KaXKET;

3) eToken-xi GeTeH agaMfa KOJDKETIMCI3 KayilCi3 OpbIHAA
caktay Kaxer. cToken-mi OeTeH ajgaMra, OHBIH IIIiHAC
WutepHeT-0aHKUHT  XKyieci  aMHUHHCTpaTOpbiHA  Oepyre
oonMaiinel. Kipy Kymusicesi jxa30achlHBIH KelllipMeci MEH
eToken kemripmeciH jxacayra GonIMaiabI;

4) eToken mMeH Gi>KOJIFBI KOATAp TEHEPATOPHIH AIIIAYy KaXKeT;
5) HnrepHer-0aHKMHT OKyifeCiHe KOCBUIFaH op Kariaiiia
Opaysep sonareparel  https://business.berekebank.kz
aJipeciHiH JYPBICTHIFBIH TEKCEPY KaKeT, COWKeC KeJIMereH
Karmaiima — VHTepHET-OaHKUHT JKyHeciH maimananygaH Oac
TapTHIHBI3, Oy s)KeHiHAe bankke xabapiaHpI3;

6) https://business.berekebank.kz caiitein sxykTeren con
SSL cepTu(UKATHIHBIH TYITHYCKAJIBIFBIH TEKCEPiHi3;

7) 6acka aramaapra, oHbIH imiHAe baHk KpI3MeTKepiepine Kipy
atbl, Kynusicesi, PIN-koj sxoHe OipyKOJIFBI KOATAPABIH Oemriti
GoybIHa K011 OepMmey;

8) OipmeH Ke3 KenreH MYMKiH OOJaThIH OMICICH Keneci
Karaitnap Typansl baHkke xabap Gepy KaxeT:

- DBankreri ci3miH LIOTBIHBI3 PYKCATCHI3 MNaiJalaHbUIFaHbI
HeMece PYKCaTChI3 Maiiiaany KyIiKTepi aHbIKTaFaH/a;

- Kipy atel, kymuscesaep, PIN-kox xoHe Oip»KOJFBI KOATAp
Oeurisi GosrFaHza Hemece oylap Oenrisii GOybl Typaibl KyIiK
TyFaH/1a;

- Ciznig KoMmaHusAHBIH HTepHET-0aHKMHT K YHeCiH maianaHa
aJIaThlH Jlaya3bIMIbl TYJIFAChl JKYMBICTaH IIBIKKAH/OKIIETTIr
e3repreH Kes/e;

- VHTepHeT-0aHKUHT KYHECiHIH CAaTHIHAAFbl CepTH(OUKATTHIH
coiikec KeMeyi Hemece KaTe eKeH/Ir aHbIKTaIFaH/Ia;

- KimmentriH UHTepHeT-0aHKMHT  KyleciHe /MoOwibmi
KOCBIMIIIaFa Kipy pyKcaThl 0ap YoKiJIeTTi OKijIaepiHiH MOOWIbAI
TenedoH HOMIpi aybICKaH Ke3/e;

I[IpaBuaa 6e3onacHoii padoTsl B CucTeMe HHTEPHET-
6ankuHr/MoOMIBLHOM NPUJIOKEHUN U XpaHeHus eToken,
napoueii, PIN xona s Knuenros banka

1. Jdns obecneyenus Oe3omacHOW paboTel CHCTEMBI WHTEpHET-
O0aHKUHT, MOOHIBHOTO MPUIOKEHHS PEKOMEHAYEM:

1) exeMecsYHO M3MEHATH MapOJib, UCIIOIB3YEMBIl PU BXOIC B
CucreMy HHTEpHET-0aHKUHT, MOOHIbHOE NPUIIOKEHHE,

2) Bcerga  HCMONB30BAaTh  AHTHBHUPYCHBIC — NPOTPAaMMBI  C
aKTyaJbHBIMU Oa3aMU JaHHBIX;

3) BBINOJHATE AHTUBUPYCHYIO TPOBEPKY BCEX MOJKIIOYAEMBIX K
KOMITBIOTEPY HOCHUTEJIeH TaHHBIX Mepe]] UX UCIIOIb30BaHUEM (B T.4.
JIACKET, IUCKOB);

4) mocne 3aBepuIcHHS KaxIoi ceccun pabotel B Cucreme
WHTEPHET-0aHKUHT, MOOWIBPHOM MNPHIOKEHHH  005M3aTeIbHO
KOppPeKTHO  BbIXoauTb u3  CHCTeMBl  HHTEpHET-OAaHKHHT,
MoOHIBHOTO MPHUIIOKEHUS (HEOOXOIMMO 3aBepIaTh paboTy depes
MeHI0 «BbIxom»);

5) Bcerma OOHOBIATH MPHIOKEHHE 4Yepe3  O(HUIHAIBHBIC
MarasuHbl TenedonHoro ycrpoiictea (App Store, AppGallery, Play
Market);

6) perymsapHO (eXKEAHEBHO) KOHTPOJIMPOBATH COCTOSHUE CBOETO
cuéra, (hOPMHPOBATH COOTBETCTBYIOIIHE BHITHUCKH.

2. Kpome TOTO, HEOOXOOMMO COOJIOATH CIEAYIOUIAE MPaBUIIA
Oe3omacHOCTH:

1) mocne perucTpanuu B Cucreme HWHTEpHET-
06aHKUHT/MOOMIEHOM MPHIIOKESHUH, JINOO B CIIyYae MOCICIYIOIECTO
u3MeHeHuss Bamux maponeidt mpencrasuteneM banka, ciepyer
HEe3aMeUTMTEIIbHO H3MEHHUTh BXOAHON maponmb W PIN kom mms
CucreMbl  MHTepHET-OaHKMHI/MOOHMIBHOTO  TPHJIOKCHUS — Ha
H3BeCTHBIE TONbKO BaMm mapous u PIN kop;

2) mepuoandecku BeIMONHITH cMeHy PIN-koma mis mocryma k
eToken;

3) xpanutp eToken B 6e30macHOM MecCTe, HEIOCTYITHOM JUIs
nocroponHux ynn. He mepenaBats eToken npyrum nunam, B TOM
yucne  agMuHUcTpatopy Cucremsl uHTepHeT-OaHkuHr. He
CO3/1aBaTh KOIIMH 3alMCel mapoJiell JocTyna, Komuu eToken;

4) He BcKpbIBaTh €TOKEN 1 reHepaTop 0JJHOPA30BbIX KOJIOB;

5) kaxnaplii pa3 npu noakaodeHnd K CructeMe HHTepHET-OaHKHHT
MPOBEPATh  KOPPEKTHOCTh  ajgpeca B CTpoke  Opaysepa
https://business.berekebank.kz B cnyuae mecoorsercrBua —
OTK@XHUTECh OT HCMONb30BaHUA CHCTEMBI WHTEpHET-OaHKUHT,
coobmuTe 00 omuoke B baHk;

6) mnocne sarpysku caiita https://business.berekebank.kz Bam
CIIe/TyeT OCYIIECTBHUTH MPOBEPKY MOIIMHHOCTH cepTudukara SSL;
7) He momMycKaTh pasriallieHHs BXOJAHOTO WMeHH, maposeid, PIN
KOJa ¥ OJHOPa30BBIX KOAOB JIPYTHM JIMIIaM, B TOM 4YHCIE H
paborHukam Banka;

8) HesameTHTENBbHO,  JTIOOBIMH  JIOCTYIIHBIMH  CIIOCOOAMH
uHpopMupyiiTe baHK B CeAYIONUX CITydasx:

— 1npu OOHApy)XEHHH HECAaHKLHOHWPOBAHHOIO JOCTYyMa, JIHOO
MOAO3PCHUAX HA HeCaHKL[I/IOHI/IpOBaHHbIl\;I JOCTYII K Bamum cueram
B banke;

— TpW pasrialleHud BXOAHOTO WMeHH, mapojeir, PIN kona,
OJTHOPA30BbIX KOJIOB HJIM TOI03PSHHUHU Ha UX pa3rJlallieHue;

- npu yBOJ'leeHI/II/I/l/I3MeHeHl/Il/I MMOJIHOMOYHH JOJIPKHOCTHBIX JIMIT
Bamei xommanuu, umeromux poctyn k Cucreme HHTEpHET-
OAHKHHT,

— mnpu oOHapyXeHHMH HECOOTBETCTBMSI WIM OIIMOOK B
ceptudukate Ha caiite CHCTEeMbl HHTEPHET-0aHKHHT;

— IIpH CMeHe HoMepa MOOHMIBHOTrO Tene(oHa YIOIHOMOUYSHHBIX
npeacrasutesneil Knuenra, umeronux goctyn k CucreMme HHTEpHET-
6aHKMHT /MOOHIEHOMY MPUIIOKEHHIO;
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https://business.berekebank.kz/
https://business.berekebank.kz/
https://business.berekebank.kz/

backapmanwviy 16.02.202401c. No10 wiewimvimen 6eximindi/ Ymeepoiwcoeno pewenuem Ilpasnenus Nel0 om 16.02.2024c.

- eToken pnepbec KypbUWFBICEI/ Oip peTTIK Kymuscesnep
reHepaTopsl, MoOWIbAI KOCBIMIIA OPHATBUIFAH MOOWIBAI
TeaeOH ypiIaHFaH HEMECE KOFaIFaH Ke3Jie.

3. Kinent ocsl Epexernepai opblHaaMaraH HeMece THICTI TypAe
OpBIHAaMaraH karjaiina, bank oHblH bankreri OaHKTIiK
motTapeiH MHTepHET-0aHKHMHT >Kyieci, MoOmibai KochIMIIIa
apKBUIBI PYKCATCHI3 IIaiijajlaHFaHbl >KoHE OacKapraHbl YIIiH
JKayar OepMeii.

— TpH KpaxXe WIM yTepe IIepPCOHANBHOTO  yCTPOHCTBa
eToken/reHepaTopa 0JJHOPa30BBIX KOJOB, MOOMIBHOTO TenedoHa ¢
MoOOMITBHBIM NIPHIIOKEHUEM.

3. B ciyuae HeWCHONHEHWs WIM HEHAUISKAIIETO HCIIOIHEHUS
KnueHtoMm HacTosiux npasuil, baHk He HECeT OTBETCTBEHHOCTS 3a
HECaHKIMOHUPOBAHHBIA JOCTYNl M YIpPaBICHHE €ro OaHKOBCKHM
cyeroM B banke mnocpeactBoM — CHCTeMBI HMHTEpHET-OaHKUHT,
MOoOHIBHOTO MPUITOKEHHS.
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«Bereke Bank» AK-0a Kawvikmarn 6ankmik Kbizmem Kepceny maianmapvlHa

(3ay0bl mynzanap, srcexe Kacinkepaep, Jcexewe Homapuycmep,

A0BOKAMMApP, dHceke COMm OPLIHOAYUBLIAPYL, HCeKe MeOUamopaap yulin)

MNe3 Kocvitmwal Ipunosicenue Ne3

K Ycnosuam oucmanyuonno2o 6AHKOBCKO20 00CIYHCUBAHUSL

6 AO «Bereke Bank» (0ns iopuduueckux nuy, uHOUSUOYATbHHIX NPEONPUHUMAMENEI,

YACMHBIX HOMAPUYCOB, AOBOKAMOB, YACMHBIX CYOCOHbIX UCTOIHUMENEl, NPOpECCUOHATIbHBIX MeOUamopos)

Orinim/3asBaenne Ne

Ocb! apkbLIbL, MeH / HacTosimum, st y
(amot-sconi monvizeimen/®.H.0. nonnocmuio)
YokiserTi oxis 60,1611 / ABJAAACH NPeACTABUTEIEM ,

PMK/BankTtin Kyananapipyuibsl OpTajibIFbIHAH TipKey KYJJIiriH aaFanabIFbIMIbI XadapaaiMbIH:
Ne Herepain aTbI-skeHi
«_» 20_ k. Oacrarm, «_» 20 k. Jeiiin JKapam/bl, KIHE
THicTi Kipy arTbiHa colikec KejeTiH HHTepHeT-0aHKMHI KyleciH
NalilaJIaHyIBIHBIH  ATBIHAH JJIEKTPOHABIK KY:KATTap KeJill TYCKeHJe Ochbl Tipkey KYJJIriHiH ambIK KiaTiMeH
IEKTPOHJABIK CAHABIK KOJAbI KYJJIaHABIPYAbI oTiHeMiH. Ochbl Tipkey KYJJIiriHiH ambIK KiaTiMeH 3JeKTPOHIBIK
KYKaTTapJIbIH a0COTIOTTIK CIIEKTPIiH KYdJIaHABIPY 00iibIHIIA MiHIeTTEMe/epi Ka0bLIAaiMBbIH.

«__» 20__:x. G6acran Kipy aTtaypiMeH MoOumibai KochbIMIIaFa Kipy
PYKcaTbIH Oepyai cypaiimbin (KilMeHT KanaraH skarFaiiia TOJTHIPbLIAAbI).
MoOuabai  KOCHIMIIAHBIH kipy aTbiHa  cdiikec  KeJjeTiH

NaiiajIaHy LIBICBIHAH 3JIEKTPOHBI KYKAaTTap KeJlill TycKeH skaraaiina, bank 6eprex s/n:
OaraapiaMalIbIK-annapTThIK KypajaaH (Bip:kosrsl koaTap reHepaTopsbl) Ty3ieTiH 0ipKo/IFbI KOAINIEH PacTayabl :Ky3ere
aceIpyabl cypaiiMbiH. MeH MoOmibai KOChIMIIA aPKbLIbI Ki0epiJreH 3JeKTPOHAbI KY:KATTApAbl a0COJIOTTIK pacTay
OolibIHIIa MiHAeTTeMeJIepAi OChbl GaFIap/IaMAIbIK-aNNAPATTBIK KYPaJJapAblH OipaoJFbl KOATAPMEH KYJJIAHABIPY
OolibIHIIA MiHAeTTeMeIepaAi Ka0bL1IaiiMbIH.

«__» 20 :x. O6actran Kipy araysiMeH MoOuiabli KocbIMIIara Kipy

PYKcaTbIH Oepyni cypaiiMbiH (Knuenmmin Kanayvimen moamoipuliaost).

Ocbl OTiHiln meHOepinge Kanaail xarnaii 6onmaca na bankTiH 63 MiHaeTTepiH opbiHaay, conaaii-ak Ka3akcran
Pecny0/MKachbIHBIH 3aHHAMACBIHA K9HE IIAPTKA cdiiKec 03 KYKBIKTApPbIH ’Ky3ere achlpy CaJJapblHAH KeJTiplireH
LIBIFBIHAAPABI 6TEY TYPaJlbl TAJANTAP KOHBLIMANTHIHABIFbIHA Keliaik 6epeMmis.

Ocpl Otinim HlapTThiH Kywinge 06oJaTbiH Mep3iM 0oiibl KoaaanblLiaabl. Tipkey Kkyoduirinin kemipmeci Koca
YCBIHBLTAABL/

Coo0mraro 0 moy4eHH! PerncTpanmoHHOTO CBUAETENBCTBA OT Y ocToBepsitomiero neHrpa PI'Tl/banka:

Ne Wwmsa Bnagensna JIeHCTBUTENECH
cC«_» 20 . Mo «__ » 20 1., m mpomry Bac mpu mocTyIUIeHHH 3JEKTPOHHBIXIOKYMEHTOB OT
MOJTE30BATEIS Cucremsl WUHTEpHET-OaHKHHT, COOTBETCTBYIOIIETO BXOJTHOMY UMEHH

, OCYIIECTBIISITh YIOCTOBEpPEHHE OJIEKTPOHHOW HU(PPOBONH  MOAMUCH
OTKPBITBHIM KJIIOUEM JAaHHOTO PerncTpalioHHOro CBUAETENbCTBA. Sl MpUHUMalo 00513aTeNIbCTBA 110 YAOCTOBEPEHUIO a0COIOTHOTO
CIIEKTpa JJIEKTPOHHBIX JOKYMEHTOB OTKPBITHIM KJIFOYOM JaHHOTO PerucTpaiioHoro cBuaeTeNbCTBA.

IIpomry Bac npenoctaButh qoctyn Kk MOOHIBHOMY HPHIIOKEHHIO C BXOJHBIM HMEHEM c
« _» 20 1. (3anonnsemcs npu Hanuyuu xcenanus Knuenma).

IIpoury Bac mpu mocTyIuieHHH 371€KTPOHHBIX JOKYMEHTOB OT IOJB30BaTeNss MOOHIBHOTO MPHIOXKEHUS, COOTBETCTBYIOLIETO
BXOJHOMY WMEHH , OCYIIECTBIATH YJOCTOBEPEHHE OJHOPA30BBIM KOJOM,
reHepHPYeMBbIM IIPOTrpaMMHO-aIapaTHEIM cpeacTBoM (I'eHepaTop 0HOPa30BEIX KOJIOB) S/n: ,
BeIIaHHBIM bBankom. Sl mpuHHMMar 00s3aTenbCTBa MO YIOCTOBEPEHHIO abCONIOTHOTO CIEKTPa 3JIEKTPOHHBIX IOKYMEHTOB,
OTHpaBJICHHBIX Yepe3 MoOHIbHOE MPUIIOKEHHE, OJHOPA30BBIMH KOJaMH JTAaHHOTO MPOrPaMMHO-AINIapaTHOTO CPECTRA.

B pamkax Hacrosimero 3asBICHHS TapaHTHPYeM, 4TO TPEeOOBaHHMS O BO3MEIICHWM IPHYMHEHHBIX YOBITKOB BCIIE/ICTBHE
ucrioHeHust baHKOM cBoWX 0053aTeNbCTB, PaBHO KaK M pealn3alliil CBOMX IPaB B COOTBETCTBUH C 3aKOHOIATEIHCTBOM
Pecrry6nmikn Kazaxcran n JloroBopoM, He OyayT IpeIbsBICHBI HU IPH KaKHX 00CTOSATEIbCTBAX.

Hacrosimee 3asiBienne qeicTByeT B TedeHne cpoka aqercTBust Jlorosopa. Komust PernctpannoHHOTo CBUIETEIBCTBA IPUIATaeTCS.
« » JK/T.

(KOJIBI/TIOITHCH)
* Ocpl OTiHilN BaHKTIH kayanThl KbI3MeTKepiHiH KaTbhICybIMeH TOJTBIPBLIAABI k9He KO Koiibliaabl/ Hacrosmee
3asBICHUE 3aMOTHSACTCS U MOIIMICHIBACTCS B IPUCYTCTBHH OTBETCTBEHHOTO pa0oTHHKA baHka.

« » KT,

(OriniuTi KabbUIaFaH baHK KbI3METKEpiHiH J1aya3bIMbl, aThl-)KOHI/ (KOJIbl/ TIOANHCH)
AoKHOCTh, ®.M.0. padoTHuka Banka, npuHsBUIero 3asiBjieHHe)



